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STERLING COMMERCE SOFTWARE
***TRADE SECRET NOTICE***

THE STERLING COMMERCE SOFTWARE DESCRIBED BY THIS DOCUMENTATION ("STERLING
COMMERCE SOFTWARE") IS THE CONFIDENTIAL AND TRADE SECRET PROPERTY OF STERLING
COMMERCE, INC., ITS AFFILIATED COMPANIES OR ITS OR THEIR LICENSORS, AND IS PROVIDED
UNDER THE TERMS OF A LICENSE AGREEMENT. NO DUPLICATION OR DISCLOSURE WITHOUT
PRIOR WRITTEN PERMISSION. RESTRICTED RIGHTS.

This documentation, the Sterling Commerce Software it describes, and the information and know-how they contain
constitute the proprietary, confidential and valuable trade secret information of Sterling Commerce, Inc., its affiliated
companies or its or their licensors, and may not be used for any unauthorized purpose, or disclosed to others without
the prior written permission of the applicable Sterling Commerce entity. This documentation and the Sterling
Commerce Software that it describes have been provided pursuant to a license agreement that contains prohibitions
against and/or restrictions on their copying, modification and use. Duplication, in whole or in part, if and when
permitted, shall bear this notice and the Sterling Commerce, Inc. copyright notice.

U.S. GOVERNMENT RESTRICTED RIGHTS. This documentation and the Sterling Commerce Software it
describes are "commercial items" as defined in 48 C.F.R. 2.101. As and when provided to any agency or
instrumentality of the U.S. Government or to a U.S. Government prime contractor or a subcontractor at any tier
("Government Licensee"), the terms and conditions of the customary Sterling Commerce commercial license
agreement are imposed on Government Licensees per 48 C.F.R. 12.212 or § 227.7202 through § 227.7202-4, as
applicable, or through 48 C.F.R. § 52.244-6.

These terms of use shall be governed by the laws of the State of Ohio, USA, without regard to its conflict of laws
provisions. If you are accessing the Sterling Commerce Software under an executed agreement, then nothing in these
terms and conditions supersedes or modifies the executed agreement.

Third Party Software and other Material

Portions of the Sterling Commerce Software may include or be distributed with or on the same storage media as
products ("Third Party Software") offered by third parties ("Third Party Licensors"). Sterling Commerce Software
may be distributed with or on the same storage media as Third Party Software covered by the following copyrights:
Copyright (¢) 1999-2008 The Apache Software Foundation. Copyright 2003-2007 CyberSource Corporation.
Copyright (C) 2004-2006 Distributed Computing Laboratory, Emory University. Copyright (¢) 1987-1997 Free
Software Foundation, Inc., Java Port Copyright (c) 1998 by Aaron M. Renn. Copyright (C) 2000-2004 Jason Hunter
& Brett McLaughlin. Copyright 1997-2004 JUnit.org. Copyright 2003-2007 Luck Consulting Pty Ltd. Copyright (c)
2005-2006 Mark James http://www.famfamfam.com/lab/icons/silk/. Copyright (c) 2002 Pat Niemeyer. Copyright (c)
1994-2006 Sun Microsystems, Inc. Copyright (c) 1996-2001 Ronald Tschaldr. Copyright (c) Mark Wutka. All rights
reserved by all listed parties.

Third Party Software which is distributed with or on the same storage media as the Sterling Commerce Software
where use, duplication, or disclosure by the United States government or a government contractor or subcontractor, is
provided with RESTRICTED RIGHTS under Title 48 CFR 2.101, 12.212, 52.227-19, 227.7201 through 227.7202-4,
as applicable.

Additional information regarding certain Third Party Software is located at <installdir>\thirdpartylicenses

This product includes software developed by the Apache Software Foundation (http://www.apache.org). This
product includes software developed by the JDOM Project (http://www.jdom.org/). This product includes software
developed by Mark Wutka (http://www.wutka.com/). SUN, SOLARIS, JAVA, JINI, FORTE, and iPLANET
trademarks and all SUN, SOLARIS, JAVA, JINI, FORTE, and iPLANET related trademarks, service marks, logos
and other brand designations are trademarks or registered trademarks of Sun Microsystems, Inc. All trademarks and
logos are trademarks of their respective owners.
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THE APACHE SOFTWARE FOUNDATION SOFTWARE

The Sterling Commerce Software is distributed with or on the same storage media as the following software products
(or components thereof): Apache Ant v1.6.5, Apache Axis v1.4, avalon-framework-4.0.jar, batik-1.5-fop-0.20-5 jar,
Apache Jakarta Commons Collections v2.1, Apache Commons EL v1.0, Apache Commons Logging v1.0.4, Apache
FOP v0.20.5, Apache Jakarta Regexp v1.4, Apache log4j v1.2.8, Apache Lucene v2.3, Apache Standard Taglib 1.1,
Apache Web Services Invocation Framework (WSIF) v.20, Apache Xalan v2.7.0, Apache Xerces v2.8.0, xml-apis-
01.3.03.jar, commons-codec-1.2.jar, commons-httpclient-3.0.1.jar (collectively, "Apache 2.0 Software"). Apache
2.0 Software is free software which is distributed under the terms of the Apache License Version 2.0. A copy of
License Version 2.0 is found in the following locations and applies only to the individual pieces of the Apache 2.0
Software found in the directory location(s) specified below for that copy of License Version 2.0:

<installdir>\thirdpartylicenses\Apache Ant 1.6.5 license OrderSelling.doc applies to the Apache 2.0 Software
located at <installdir>\WEB-INF\lib\ ant-1.6.5.jar;

<installdir>\thirdpartylicenses\Apache Axis v1.4 license OrderSelling.doc applies to the Apache 2.0 Software
located at <installdir>\WEB-INF\lib\ axis.jar, <installdir>\WEB-INF\lib\wsdl4;j-1.5.1 jar, <installdir>\WEB-
INF\lib\saaj jar, <installdir>\WEB-INF\lib\jaxrpc.jar, <installdir>\WEB-INF\lib\commons-discovery-0.2.jar;

<installdir>\thirdpartylicenses\Apache Avalon Framework 4.0 license OrderSelling.doc applies to the Apache 2.0
Software located at <installdir>\WEB-INF\lib\avalon-framework-4.0.jar;

<installdir>\thirdpartylicenses\Apache FOP 0.20.5 license OrderSelling.doc applies to the Apache Software
located at <installdir>\WEB-INF\lib\batik-1.5-fop-0.20-5 jar;

<installdir\WEB-INF\lib\Apache Commons_Collections 2.1 license OrderSelling.doc applies to the Apache 2.0
Software located at <installdir>\WEB-INF\lib\commons-collections-2.1.jar

<installdir>\thirdpartylicenses\Apache Commons EL 1.0 license OrderSelling.doc applies to the Apache 2.0
Software located at <installdir>\WEB-INF\lib\commons-el-1.0.jar;

<installdir>\thirdpartylicenses\Apache Common_Logging 1.0.4 license OrderSelling.doc applies to the Apache
2.0 Software located at <installdir>\WEB-INF\lib\commons-logging-1.0.4.jar;

<installdir>\thirdpartylicenses\Apache FOP 0.20.5 license OrderSelling.doc applies to the Apache 2.0 Software
located at <installdir>\WEB-INF\lib\fop-0.20.5 jar;

<installdir>\thirdpartylicenses\Apache Jakarta Regexp 1.4 license OrderSelling.doc applies to the Apache 2.0
Software located at <installdir>\WEB-INF\lib\jakarta-regexp-1.4.jar;

<installdir>\thirdpartylicenses\Apache log4j 1.2.8 license OrderSelling.doc applies to the Apache 2.0 Software
located at <installdir>\WEB-INF\lib\log4j-1.2.8 jar;

<installdir>\thirdpartylicenses\Apache Lucene 2.3 license OrderSelling.doc applies to the Apache 2.0 Software
located at <installdir>\WEB-INF\lib\lucene-core-2.3.0.jar, <installdir>\WEB-INF\lib\lucene-demos-2.3.0.jar;

<installdir>\thirdpartylicenses\Apache Standard Taglib 1.1 license OrderSelling.doc applies to the Apache 2.0
Software located at <installdir>\WEB-INF\lib\standard.jar;

<installdir>\thirdpartylicenses\Apache  WSIF 2.0 license OrderSelling.doc applies to the Apache 2.0 Software
located at <installdir>\WEB-INF\lib\wsifjar;

<installdir>\thirdpartylicenses\Apache Xalan 2.7.0 license OrderSelling.doc applies to the Apache 2.0 Software
located at <installdir>\WEB-INF\lib\xalan-2.7.0.jar

<installdir>\thirdpartylicenses\Apache Xerces 2.8 license OrderSelling.doc applies to the Apache 2.0 Software
located at <installdir>\WEB-INF\lib\xercesImpl-2.8.0.jar;

<installdir>\thirdpartylicenses\Apache xml apis 1.3.03 license OrderSelling.doc applies to the Apache 2.0
Software located at <installdir>\WEB-INF\lib\xml-apis-1.3.03.jar

Unless otherwise stated in a specific directory, the Apache 2.0 Software was not modified. Neither the Sterling
Commerce Software, modifications, if any, to Apache 2.0 Software, nor other Third Party Code is a Derivative Work
or a Contribution as defined in License Version 2.0. License Version 2.0 applies only to the Apache 2.0 Software
located in the specified directory file(s) and does not apply to the Sterling Commerce Software or to any other Third
Party Software.
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BEANSHELL SOFTWARE

The Sterling Commerce Software is distributed with or on the same storage media as the BeanShell v1.2b7 (bsh-
1.2b7 jar) software (Copyright (c) 2002 Pat Niemeyer) ("BeanShell Software"). The BeanShell Software is
independent from and not linked or compiled with the Sterling Commerce Software. Sterling Commerce has not
made any modifications to the BeanShell Software. The BeanShell Software is free software which can be
distributed and/or modified under the terms of the Sun Public License Version 1.0 as published by Sun Microsystems,
Inc.

A copy of the Sun Public License is provided at <installdir>\thirdpartylicenses\beanshell license OrderSelling.doc.
This license only applies to the BeanShell Software located at <installdir>\WEB-INF\lib\bsh-1.2b7 jar and does not
apply to the Sterling Commerce Software, or any other Third Party Software.

The BeanShell Software is distributed on an "AS IS" basis, WITHOUT WARRANTY OF ANY KIND, either express
or implied. See the license for the specific language governing rights and limitations under the license. The Original
Code is BeanShell. The Initial Developer of the Original Code is Pat Niemeyer. Portions created by Pat Niemeyer are
Copyright (C) 2002. All Rights Reserved. Contributor(s): None Known.

Sterling Commerce has not made any modifications to the BeanShell Software. Source code for the BeanShell
Software is located at http://www.beanshell.org

THE BEANSHELL SOFTWARE IS PROVIDED ON AN "AS IS" BASIS, WITHOUT WARRANTY OF ANY
KIND, EITHER EXPRESS OR IMPLIED, INCLUDING WITHOUT LIMITATION, WARRANTIES THAT THE
BEANSHELL SOFTWARE IS FREE OF DEFECTS, MERCHANTABLE, FIT FOR A PARTICULAR PURPOSE
OR NON-INFRINGING.

CYBERSOURCE SOFTWARE

The Sterling Commerce Software is distributed with or on the same storage media as the CyberSource Simple Order
API v5.0.2 software (or components thereof) (Copyright 2003-2007 CyberSource Corporation) ("Cybersource
Software"). Cybersource Software is free software which is distributed under the terms of the Apache License
Version 2.0. A copy of the License Version 2.0 is found at
<installdir>\thirdpartylicenses\Cybersource v5.02 license_OrderSelling.doc and only applies to the Cybersource
Software found at <installdir>\WEB-INF\lib\cybsclients-5.0.2.jar, <installdir>\WEB-INF\lib\cybssecurity-5.0.2.jar

Unless otherwise stated in a specific directory, the Cybersource Software was not modified. Neither the Sterling
Commerce Software, modifications, if any, to the Cybersource Software, nor other Third Party Code is a Derivative
Work or a Contribution as defined in License Version 2.0. License Version 2.0 applies only to the Cybersource
Software in the specified directory file(s) and does not apply to the Sterling Commerce Software or to any other Third
Party Software. License Version 2.0 includes the following provision:

"Unless required by applicable law or agreed to in writing, Licensor provides the Work (and each Contributor
provides its Contributions) on an "AS IS" BASIS, WITHOUT WARRANTIES OR CONDITIONS OF ANY KIND,
either express or implied, including, without limitation, any warranties or conditions of TITLE, NON-
INFRINGEMENT, MERCHANTABILITY, or FITNESS FOR A PARTICULAR PURPOSE. You are solely
responsible for determining the appropriateness of using or redistributing the Work and assume any risks associated
with Your exercise of permissions under this License."

EHCACHE SOFTWARE AND JINI SOFTWARE

The Sterling Commerce Software is distributed with or on the same storage media as the ehcache software (or
components thereof) (Copyright 2003-2007 Luck Consulting Pty Ltd) (the "Ehcache Software") and Jini Technology
Starter Kit v2.1 software (or components thereof, including including jini-core.jar and jini-ext.jar) (Copyright 2005,
Sun Microsystems, Inc.) ("Jini Software"). The Ehcache Software and Jini Software are free software which is
distributed under the terms of the Apache License Version 2.0. A copy of License Version 2.0 is found in the
following locations and applies only to the Ehcache Software and Jini Software, respectively, found in the specified
directory files:

Ehcache Software - <installdir>\thirdpartylicenses\ehcache 1.2.4 license OrderSelling.doc applies to the Ehcache
Software located <installdir>\WEB-INF\lib\ehcache-1.2.4 jar.
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Jini Software - <installdir>\thirdpartylicenses\Jini_2.1 license_OrderSelling.doc applies to the Jini Software located
at <installdir>\WEB-INF\lib\jini-core-2.1 jar, <installdir>\WEB-INF\lib\jini-ext-2.1 jar .

Unless otherwise stated in the specific directory, the Ehcache Software and Jini Software were not modified. Neither
the Sterling Commerce Software, modifications, if any, to Ehcache Software or the Jini Software, nor other Third
Party Code is a Derivative Work or a Contribution as defined in License Version 2.0. License Version 2.0 applies
only to the Ehcache Software and Jini Software which is the subject of the specific directory file and does not apply
to the Sterling Commerce Software or to any other Third Party Software. License Version 2.0 includes the following
provision:

"Unless required by applicable law or agreed to in writing, Licensor provides the Work (and each Contributor
provides its Contributions) on an "AS IS" BASIS, WITHOUT WARRANTIES OR CONDITIONS OF ANY KIND,
either express or implied, including, without limitation, any warranties or conditions of TITLE, NON-
INFRINGEMENT, MERCHANTABILITY, or FITNESS FOR A PARTICULAR PURPOSE. You are solely
responsible for determining the appropriateness of using or redistributing the Work and assume any risks associated
with Your exercise of permissions under this License."

GETOPT SOFTWARE AND HTTPCLIENT SOFTWARE

The Sterling Commerce Software is distributed with or on the same storage media as the Getopt v1.0.12 software (or
components thereof) (Copyright (c¢) 1987-1997 Free Software Foundation, Inc., Java Port Copyright (c) 1998 by
Aaron M. Renn (arenn@urbanophile.com)) ("Getopt Software") and the HttpClient version 0.3-2 software (or
components thereof) (Copyright (c) 1996-2001 Ronald Tschalér) ("HttpClient Software"). The Getopt Software and
HttpClient Software are independent from and not linked or compiled with the Sterling Commerce Software. The
Getopt Software and HttpClient Software are free software products which can be distributed and/or modified under
the terms of the GNU Lesser General Public License as published by the Free Software Foundation; either, with
respect to the Getopt Software, version 2 of the License or any later version, or, with respect to the HttpClient
Software, version 2 of the License or any later version.

A copy of the GNU Lesser General Public License is provided at
<installdir>\thirdpartylicenses\Getopt 1.0.12 license OrderSelling.doc,
<installdir>\thirdpartylicenses\HttpClient 0.3.2 license OrderSelling.doc

This license only applies to the Getopt Software located at <installdir>\WEB-INF\lib\getopt-1.0.12.jar and
HttpClient Software located at <installdir>\WEB-INF\lib\HTTPClient-0.3.2.jar, and does not apply to the Sterling
Commerce Software, or any other Third Party Software.

Source code for the Getopt Software is located at http://www.urbanophile.com
Source code the HttpClient Software is located at http:// www.innovation.ch

The Getopt Software and HttpClient Software are distributed WITHOUT ANY WARRANTY; without even the
implied warranty of MERCHANTABILITY or FITNESS FOR A PARTICULAR PURPOSE.

JUNIT SOFTWARE

The Sterling Commerce Software is distributed on the same storage media as the JUnit Software (or components
thereof) (Copyright 1997-2004 JUnit.org.) ("JUnit Software"). Sterling Commerce has not made any additions or
changes to the JUnit Software. The Sterling Commerce Software is not a derivative work of the JUnit Software. The
Sterling Commerce Software is not a Contribution as defined in the Common Public License - v 1.0.

The source code for the JUnit Software is available at
http://sourceforge.net/project/downloading.php?groupname=junit&filename=junit3.8.1.zip&use mirror=superb-cast

The source code is available from Sterling Commerce under the Common Public License - v 1.0. Contact Sterling
Commerce Customer Support in the event that the source code for the JUnit Software is no longer available at the
respective, above-listed sites. A copy of the Common Public License - v 1.0 is provided at
<installdir>\thirdpartylicenses\Junit_3.8.1 license OrderSelling.doc. This license applies only to the JUnit Software
located at <installdir>\WEB-INF\lib\junit-3.8.1.jar and does not apply to the Sterling Commerce Software or any
other Third Party Licensor Software.
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SUN MICROSYSTEMS

The Sterling Commerce Software is distributed with or on the same storage media as certain redistributable portions
of the following software products: Sun JavaBeans™ Activation Framework ("JAF") (activation.jar) version 1.1, Sun
JavaHelp version 2.0 ("JavaHelp"), and Sun JavaMail version 1.4 (mail.jar) (collectively, "Sun Software"). Sun
Software is free software which is distributed under the terms of the specific Sun Microsystems, Inc. license
agreement for each individual Sun products. A copy of the specific Sun Microsystems, Inc. license agreement
relating to the Sun Software are found in the following locations and apply only to the individual pieces of the Sun
Software located in the specified directory file(s):

SUN JAF - The specific Sun Microsystems, Inc. license agreement located at
<installdir>\thirdpartylicenses\Sun_activation jar JAF 1.1 license OrderSelling.doc applies to the Sun Software
located at <installdir>\WEB-INF\lib\activation-1.1.jar.

SUN JavaHelp - The specific Sun Microsystems, Inc. license agreement located
at<installdir>\thirdpartylicenses\JavaHelp 2.0 license OrderSelling.doc applies to the Sun Software located at
<installdir\WEB-INF\lib\javahelp-2 0 02.jar

SUN JavaMail - The specific Sun Microsystems, Inc. license agreement located at
<installdir>\thirdpartylicenses\Sun_JavaMail 1.4 license OrderSelling.doc applies to the Sun Software located at
<installdir\WEB-INF\lib\mail-1.4.jar

Such licenses only apply to the Sun Software located in the specified the specified directory file(s) and does not apply
to the Sterling Commerce Software or to any other Third Party Software.

WARRANTY DISCLAIMER

This documentation and the Sterling Commerce Software which it describes are licensed either "AS IS" or with a
limited warranty, as set forth in the Sterling Commerce license agreement. Other than any limited warranties
provided, NO OTHER WARRANTY IS EXPRESSED AND NONE SHALL BE IMPLIED, INCLUDING THE
WARRANTIES OF MERCHANTABILITY AND FITNESS FOR USE OR FOR A PARTICULAR PURPOSE. The
applicable Sterling Commerce entity reserves the right to revise this publication from time to time and to make
changes in the content hereof without the obligation to notify any person or entity of such revisions or changes.

The Third Party Software is provided "AS IS" WITHOUT ANY WARRANTY AND ANY EXPRESSED OR
IMPLIED WARRANTIES, INCLUDING BUT NOT LIMITED TO, THE IMPLIED WARRANTIES OF
MERCHANTABILITY, AND FITNESS FOR A PARTICULAR PURPOSE ARE DISCLAIMED. FURTHER, IF
YOU ARE LOCATED OR ACCESSING THIS SOFTWARE IN THE UNITED STATES, ANY EXPRESS OR
IMPLIED WARRANTY REGARDING TITLE OR NON-INFRINGEMENT ARE DISCLAIMED.

Without limiting the foregoing, the BeanShell Software, GetOpt Software, HttpClient Software, and JUnit Software,
are all distributed WITHOUT ANY WARRANTY; without even the implied warranty of MERCHANTABILITY or
FITNESS FOR A PARTICULAR PURPOSE.

Sterling Commerce, Inc.

4600 Lakehurst Court Dublin, OH 43016-2000 *
614/793-7000
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Preface

Welcome to the Sterling Multi-Channel Selling Solution. This Tutorial Guide and
the associated documentation provides all the information required for you to
manage the Sterling Multi-Channel Selling Solution at your site.

This Tutorial Guide provides step-by-step lessons in administering the Sterling
Multi-Channel Selling Solution. Before reading this guide, you should verify that
the system is up and running, and that the system has passed the basic connectivity
tests outlined in the Sterling Multi-Channel Selling Solution Implementation Guide.

Audience

This guide presupposes a reasonable level of information systems knowledge and
familiarity with basic network and database concepts. Channel administrators, user
administrators, and partner administrators reading this should have a basic
understanding of the Sterling Multi-Channel Selling Solution before starting their
tasks.
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Introduction

The Sterling Multi-Channel Selling Solution Tutorial Guide provides a practical,
hands-on introduction to administering the Sterling Multi-Channel Selling
Solution. You should also review the following manuals for more information
about the Sterling Multi-Channel Selling Solution:

*  The Sterling Multi-Channel Selling Solution Overview Guide provides a
high-level understanding of the end-user e-commerce experience using the
Sterling Multi-Channel Selling Solution as well as how that end-use
experience is achieved.

*  The Sterling Multi-Channel Selling Solution Administration Guide
provides a detailed description of the concepts involved in administering
the Sterling Multi-Channel Selling Solution as well as step-by-step
descriptions of each task involved.

The Sterling Multi-Channel Selling Solution Tutorial Guide starts with a minimally
populated Knowledgebase and takes you through administrative tasks from the
creation of a product catalog and price lists, to the creation of several partners and
their partner users. In the final lesson, you log in as these partner users to
experience how all these entities work together to achieve the end-user experience.

Sterling Multi-Channel Selling Solution Tutorial Guide 1



What this Guide Contains

This Tutorial Guide concerns a fictional company called Matrix Products which
makes primarily computer products and accessories. In general, you will be the
enterprise administrator for this company and will create the business infrastructure
which enables Matrix Products to do business in the world. You will create the
products and set manufacturer’s prices for the products. You will create the partners
with whom you do business: the distributors, the resellers, the retailers, and the
OEMs. Occasionally, to do some administration, you will become a partner
administrator. Occasionally, you will log in as one of the partner users, created by
the partner administrators, to participate in the Sterling Multi-Channel Selling
Solution end-user experience.

LESSON 1, "Enterprise Users and Their Functions"

In this lesson, you create the enterprise users who can administer the enterprise site.
By assigning various roles to the users you create you will see how you can grant
access to the various applications within the Sterling Multi-Channel Selling
Solution.

LESSON 2, "Creating Simple Products"

You learn the concept of a root category, as well as how you create a product
catalog structure of product categories and nested product categories beneath this
root. You then create simple products within this structure.

LESSON 3, "Setting Prices for Products"

Once you have created the products, you learn how to use price lists to set prices for
these products. You will also learn that price lists are the link between partners and
the products.

LESSON 4, "Creating Partners, Partner Administrators, and
Partner Users"

In this lesson, you create profiles for your partners and create a partner
administrator. You will log in as a partner administrator so that you can create the
partner users for each partner.

LESSON S5, "Bringing Partners and Products Together"

In this lesson, you experience how all the entities you have created come together.
You will see how a product catalog is nothing until the products are assigned to a
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Requirements for Running This Tutorial

price list, how the product catalog is still nothing until the price lists containing the
products are assigned to partners.

LESSON 6, "Storefront Administration"

In this lesson, you learn how to create a child storefront of the tenant enterprise.
You also learn how to create storefront administrators and create price lists, then
assign the price lists to the storefront’s partners.

LESSON 7, "Creating Product Models"

In this lesson, you learn how to create a configurable product. You will first create
the product, then create the product model, and then test the product configuration
experience.

LESSON 8, "Creating Wish Lists, Templates, and Registries"

In this lesson, you learn how to create wish lists, templates, and registries. You also
learn how to add items to the different lists you have created.

LESSON 9, "The End User Experience"

In this lesson, you experience what your end-users experience based on everything
you have done so far. You log in as one of the partner users you created in LESSON
4, "Creating Partners, Partner Administrators, and Partner Users", add a product to
a product inquiry list, process the list, then place an order as an end-user does.

Requirements for Running This Tutorial
To run this tutorial, you must do the following:

* Install a non-customized copy of the Sterling Multi-Channel Selling
Solution for the specific purpose of running this tutorial.

*  Populate the knowledgebase with the minimal data set.

For information about installing the Sterling Multi-Channel Selling Solution and
populating the Knowledgebase, refer to the Sterling Multi-Channel Selling Solution
Implementation Guide.

You must know the URL used to access the Sterling Multi-Channel Selling
Solution. The URL is similar to:

http://commerce.company.com/Sterling/en/US/enterpriseMgr/matrix
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The first part of the URL depends on your network environment. When we give
examples of URLs in this Tutorial Guide, be sure to modify them to suit your
environment.

What You Need to Know

This tutorial is designed to give you hands-on experience of the tasks and concepts
described in the Sterling Multi-Channel Selling Solution Administration Guide. You
should read and understand the concepts described in the following chapters in the
Sterling Multi-Channel Selling Solution Administration Guide:

*  Chapter 1, “Introduction”
Read the following sections:
e “Users, Roles, and Functions”
*  “Managing the Sales Channel”
»  “Setting Prices for Products”
*  Chapter 2, “Introduction to Product Administration”

Read the first section, “Administering the Product Catalog”.
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LESSON 1 Enterprise Users and Their Functions

In this lesson, you create a series of enterprise users and assign various functions to
each one.You will see how the functions assigned to users determine the tasks and
objects to which the users have access.

Creating an Enterprise User

1. Point your browser to the URL where the copy of the Sterling Multi-Channel
Selling Solution is installed for this tutorial. Determine from your system
administrator the correct URL for this tutorial. It will be something like:

http://commerce.company.com/Sterling/en/US/enterpriseMgr/matrix

In a typical, out-of-the-box installation, the browser displays the Matrix
home page as shown in Figure 1 on page 6.
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_\L{TBI § red b sterling commerce

My Home | My Account | Account Activity | Registries | Login or Register

Welcome to Matrix Solutions Inc.

Catalog Search Login

[CD]

Advanced Search Username:

Other Information

Adrins Login Hers
Cheok my Order Status
Fartner Selector

Change Locale

Find someone else's wish list
Find someone else's registry

Password:

Remember Me

FIGURE 1. Matrix Home Page

2. Click the Admins Login Here link, then log in to the Sterling Multi-Channel
Selling Solution as the admin user (password: admin).

Login
Username admin

Pazzword .

=D

Forgot wour password?

FIGURE 2. Logging In as the admin User

When you load minimal data, one enterprise user, the admin user, is created
in the Knowledgebase. Initially, this user has access to only a limited part of
the system; however by assigning additional functions to the user, you can
add all the functionality that you will need for this tutorial. By logging in as
this user, you can add the enterprise users you will need and assign them the
necessary roles.

When you log in as the admin user, the Enterprise Home Page appears
(Figure 3 on page 7). Each link represents access to a particular part of the
Sterling Multi-Channel Selling Solution.
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Creating an Enterprise User

) sterling commerce L .
'J g"‘ ataT Company | AMiNistration

My Home | My Account | About | Help | Logout

(Welcome Tenant Administrator

Commerce Activity Search for Organization by Name

Opportunity & Propasal Activity Profile Name B
Customer Account Activity

Task Management advanced Search

Pawment History E——

Find someane else's wish list

Find someone else’s reqistry

Search for User by Name

Product and Catalog Administration Username

o Product Master

* Configuration Medels First Name
& Advisor Flows & Questionnaires

e Froduct Entitlements

Last Name =

Pricing Administration Advanced Search

e Price Lists

+ Coupons & Promotional Prices HyATeEdcs)
Task 10 Name Last Modified _ status

thannel

& Oraanization Laokup
o Campaians

+ Partner Proarams More Advanced Search
o Fartner Proaram Frespprovals & Clsims

o Mailing Lists

Team's Tasks
Task 1D Name Last Modified _ Status

System Administration

System Users

Uiew your Organization Profile
* lob Scheduler

® System Services More Advanced Search
e Business Rules

SKU Mapping and Availability Administration

® Upload & Maintain Products
 Upload & Maintain Product Inventary Information

FIGURE 3. Enterprise Home Page as seen by the admin User

3. Inthe System Administration section, click System Users.
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) sterling commerce - :
'J g,a..,;-ucq,,,, - | Administration

My Home | My Account | About | Help | Logout

User List: matrix Solutions Inc.

Find users that match:

Username ¥ Search Show All Advanced Search

Matrix Solutions Inc.: Allusers shown

Create User
Username £ | Full Name Functions ranager] Profile | Business Phone Email Address
ERPAdrin, Matrix Solutions Ine,
Matrix Solutions Inc. .
ERPAdmIn b ves [ ERPAdmin@matrixsolutions.com  Delete
Profile
Administration, Basic
Profile Maintenance,
" Adrninistrator, Channel Executive, Matrix Solutions Inc,
admin Ves i admin@matrixsolutions.com
Tenant Cemmarce, JEi]

Finandials, Program
Management, Sales,
Sales Executive

Back to Top t

[*] denotes a Storefront

FIGURE 4. User List Page

Notice that there are only two users: the admin user and the ERPAdmin
user. The ERPAdmin user will not be used for this tutorial. In the Functions
column for the admin user, the functions assigned include Profile
Administration.
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Creating an Enterprise User

4. Click Create User to display the User Detail page.

) sterling commerce

sin 4787 Compeny | AMINistration

My Home | My Account | Abaut | Help | Logout

Create New User

Balongs Ta: Matriu Solutions Inc.

HOTE: (*) itemns are required

User Locale

User Functions

[

Password *

—

Confirm Password *

Firstname *

[

Lastname *

[

30b Tite

Ermail ¢

[

Department name

Departmant dascription

[

Phenes

el —1

Away

O

Preferred
Locale

United States v

Mote: changes to
Prefarrzd Loale vill
take sffect on the nest
login,

FIGURE 5. User Detail Page

O Manager

O commere

O sales

O sales executive

O program Management
O channel Executive
O Financisis

O Lead administration
[ easic profile

Waintenance
O profile adrministration

O offline Ascass

Adrministration

[ warketing Manager -
Segmentation

[ warketing Manager -

Campaigns

5. Create a user using the following information:

TABLE 1. User Information

Cancel ) | Save )

Field

Value

Username

ajones

Password

ajones

First name

Alison

Last name

Jones

Email

ajones@matrix.com

User Functions

Leave all unchecked
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sterling commerce
S a1aT Comps

company | AdMinistration

My Home | My Account | About | Help | Logout

[Create New User

Belonas To: Matrix Solutions Inc.

Department name

Department description

|

Phones

H
g‘

Business v

]

p—— rfared

Locale [ Manager
Password *

Mote: changes to User %

O commeree
O sales

O sales executive

O Program Management
O channel Executive
O Financials

[ Le2d administration
O sasic profile
Maintenance

O pesfile administration
O offline Access

O =

[ Marketing Manager -
Segmentation

[ Marketing Manager -
Camnpaign:

Cancel save )

FIGURE 6. User Detail Page

Use ajones as both the Username and Password. Notice that no functions
are selected. Do not select any functions for the time being. See the Sterling
Multi-Channel Selling Solution Administration Guide for a description of
the other required fields.

6. Click Save.
7. Click Logout.
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Assigning Additional Functions

8. Click the Admins Login Here link, then log in to the Sterling Multi-Channel
Selling Solution as ajones (password: ajones).

The administration home page appears as in Figure 7 on page 11. Compare
this home page with the enterprise home page that appeared when you
logged in as the admin user (Figure 3 on page 7). For example, notice that
you do not have a Team’s Tasks panel: this is because ajones is not a
manager.

Access some of the applications by clicking on the links. Notice that a user
with no extra functions can perform only limited actions, and in most cases
is limited to a read-only environment.

) sterling C"C’;I’r‘f’f‘e Administration

My Home | My Account | About | Help | Logaut

Welcome Alison Jones

Commarca Activity Saarch for ization by Name

® Task Management Profile Name @

Search for User by Name

by Tasks
Task 1D Name Last Hodified _Status

FIGURE 7. Enterprise Home Page as seen by the ajones User

Assigning Additional Functions

You want ajones to act as an enterprise administrator for Matrix Products. That is,
you want Alison Jones to be able to create users and, in general, to have all the
privileges of the admin user.

1. Click Logout.

2. Click the Admins Login Here link, then log in again as the admin user
(password: admin).

3. In the System Administration section, click System Users.
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4. Click the link for ajones.

Check the Manager check box, then give ajones the same functions as the
admin user (Figure 8 on page 12):

*  Program Management
*  Profile Administration

From here on, you will use ajones to create the enterprise users you need.

User Functions

Manager

User Type

Uzer

Functons

D Commmerce

D Sales

I:l Sales Executive
Prograrm Managerment
D Channel Executive

D Financialz

[1 Lead adrinistration

D Basic Profile

Maintanance

Profile Adrministration
I:l Offline Access

I:l Produck Review
Adrministration

D Marketing Manager -
Segrnentation

| Marketing Manager -
Carmpaigns

FIGURE 8. User Detail Page: Adding Functions
5. Click Save.

6. Click Logout.
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Creating Additional Enterprise Users

Click the Admins Login Here link, then log in again as the ajones user
(password: ajones).

Notice that ajones now has access to the same functions as the admin user,
including the Team’s Tasks panel.

Creating Additional Enterprise Users
Still logged in as ajones, you next create two enterprise users:

Dinah Morris

Dinah Morris monitors orders and returns, so she must have access to the
right applications to do these things.

Brent Willow

Brent Willow is in charge of modifying business rules.

1. Click System Users.
2. Click Create User to display the detail page.
3. Enter the information for Dinah Morris:
TABLE 2. Dinah Morris User Information
Field Value
Username dmorris
Password dmorris
First name Dinah
Last name Morris
Email dmorris@matrix.com
Functions Check Commerce

Sterling Multi-Channel Selling Solution Tutorial Guide
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sterling commerce . "
) g;.,mmmm.y Administration

My Home | My Account | About | Help | Logout

User Detail for Dinah Morris

Info Addresses Current Accounts Assian Accounts [

Belongs To:  Matrix Solutions Inc.

¥iew Users)  Save )

MOTE: (*) iterns are required.

User User Locale User Functions Status
Username preferred Please enter a reason whan
drmoriz Locale EJ Hanager changing the status
Password * United states | | |User Type Parent Status
User Open

Preferred Locale will Functions status
Confivm Password ke sect o the et
ermmarcs Comment
Tide Sales

Sales Exsautive

Firstname *
Laztname Channel Executive Maxe. Accounts
Morris Financials
Job Title

Lead Adrinistration

|

Email © Basic Profile

Maintanance

Profile Adriniztration

1 O Y o

Offline Accass

O eroduct Raview
Administration

=
HimE
£ 14
i
EAE
FARE
R
[
i3
E
:
f
H

Phones O marksting Manager -

[0 Marksting Managsr -
Campaigns

1

Away

O

FIGURE 9. User Detail Page: Dinah Morris
4. Click Save.

5. Click Logout, then click the Admins Login Here link and log in again as Dinah
Morris (username dmorris, password: dmorris).
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Creating Additional Enterprise Users

sterling commerce . :
) 9 an ATaTcompary | AdMinistration
My Home | My Aecount | About | Help | Logaut

Welcome Dinah Morris

Commerce Activity Search for Organization by Name

» Customer Account Activity Profile Name E
* Task Management
*+ BoymentHistory Advanced Search
« Eind someone else's wish list Advanced Search
 Find someone else's reqistry
Search for User by Name

Channel

Username
+ Organization Lookup

First Name
System Administration

Last Name @

* System Users

+ Miew vour Orgsnization Profile
Advanced Search

iy Tasks.
Task 1D Name Last Modified _ Status

Mare Advanced Search

FIGURE 10. Enterprise Home Page as seen by Dinah Morris

Notice that the enterprise home page appears nearly the same as when you
logged in as ajones with only the User role assigned (Figure 7 on page 11).
The difference is that now there are links to two workspaces, and new
panels for some basic commerce objects: Orders, Quotes, Returns, and
Contracts.

6. Click Logout, then click the Admins Login Here link and log in again as
Alison Jones (username ajones, password: ajones).

7. Click System Users.
8. Click Create User to display the detail page.

9. Enter the information for Brent Willow:

TABLE 3. Brent Willow User Information

Field Value

Username bwillow

Password bwillow

First Name Brent

Last Name Willow

Job Title Business Rules Manager
Email bwillow@matrix.com
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TABLE 3. Brent Willow User Information

Field Value

Department name Information Systems

Department description | Information Systems

Business Phones (408) 555-1214

Functions Check Program Management

10. Click the Add button to add Brent’s business phone number, then click Save.

11. Click Logout, then click the Admins Login Here link and log in again as Brent
Willow (username bwillow, password: bwillow).

Administration

/ sterling commerce
An ATET Company

My Horme | My Account | About | Help | Logaut

Welcome Brent Willow

Commerce Activity search for

 Tosk Management

Advanced Sesrch
Product and Catalog Administration

 Product Master

« Configuration Models

e Advisor Flows & Questinnnaires
 Product Entitlements -

Pricing Administeation

o price Lists Last Name o)
* cing Aules =
« Fromofions

e Coupons & Promotional Prices Advanced Search

channel

by Tasks
e Organization Lookup Task ID. Name Last Modified _ status
o Campainns

& Partner Programs

 Partner Proaram Preapprovals & Claims
o Mailing Lists

More Advanced sesrch

System

® System Users

e uien your Organization Profile
 lob Scheduler

& System Services

 Business Rules

SKU Mapping and Availability Administration

 Upload 8 Maintain Products
o Upload & Maintain Product Inventory Information

FIGURE 11. Enterprise Home Page as seen by Brent Willow

Notice that the Enterprise Home Page for Brent Willow gives him access to
most of the links Alison Jones has access to. By accessing these
applications, you also notice that, because you assigned him the Program
Management function, he can also perform actions in other components of
the Sterling Multi-Channel Selling Solution. In addition, Brent has access to
the Business Rules and System Services: together these components
determine how the Sterling Multi-Channel Selling Solution is configured.
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Exercises

12. Click Logout.

Exercises

* Log in as the various users you created in this lesson. See the kind of
privileges the various functions give them.

* Login as Alison Jones again. This time, see what entitlements the other
functions provide, the functions not assigned in this lesson. For example,
assign one of the users only the Program Management function, then see
what capabilities this assignment gives the user.

Sterling Multi-Channel Selling Solution Tutorial Guide
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LESSON 2

Creating Simple Products

Now that you have created a number of enterprise users with the appropriate
functions to perform their tasks, you can begin creating the products that will form
the product catalog. For the purposes of the current tutorial, you will create some
simple products, then generate a product index to allow users to search your
product catalog when they visit your site.

Creating Product Categories

As described in the Sterling Multi-Channel Selling Solution, a product catalog
comprises multiple product categories, each of which contains one or more
individual products. The first step in creating a product is to find the product
category in which you want to locate the product. If the category does not exist,
then you must create the category.

In this part of the lesson, you will create five categories:

*  Computers (which comprises two nested categories: Desktops and
Workstations)

e Software
e Monitors

e Accessories
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e Memory

For the purposes of this Tutorial Guide, you will create products only in the
Desktops and Workstations categories.

1. Log in to the Sterling Multi-Channel Selling Solution administration page as

the bwillow user (password: bwillow) you created in LESSON 1, "Enterprise
Users and Their Functions".

) sterling commerce . ;
J g,-.;,;vgm.,ﬂ » | Administration

My Home | My Account | About | Help | Logaut

Welcome Brent Willow

Commerce Activity Search for i by Name
 Task Msnagement

Product and Catalog Administration

Search for Userby Name

My Tasks
Task 1D Name Last Modified _Status

ms
& Partner Proaram Preapprovals & Claims

Systam Administration

o System Users
& View your Organization Profile
Job Scheduler

SKU Mapping and Availability Administration

o Upload & Maintain Products
& Upload & Maintain Product Inventor:

FIGURE 12. Enterprise Home Page

2. Click Product Master in the Product and Catalog Administration panel.

The Product Manager page appears (Figure 13 on page 21), displaying the Product
Category tab. You will use this tab to create your product categories.

Notice the left-hand "Product Category" frame, with its root product category.
Normally, when creating a product category, you would navigate the product
category structure to find the location where you want to create the category.
However, in this tutorial, you will create the first category as a child of the root
category. Later, you will create nested categories within the category you create.

Notice also that the Child Product Categories list box in the right-hand frame
currently displays no children.
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Creating Product Categories

sterling commerce
/ 9 Somreerce | Product Manager
Product Management [[EEERIEEroaE Y
Product Category Category [B

8 prosuct categories

Child Preduct Categories

Product

Hierarchy [JITESTRE]

My Home | My Accourt | Abaut | Help | Logout

FIGURE 13. Product Manager Page
3. Click Create New Category.

) sterling commerce
4n, "

AT&T Company

Product Manager

Product Management [[ZEMTEErrr I o rch Admin

Product Category Category [l

1 provuct Categories

ot Categor Nams
[ |

Description

Image URL:

Product upload | Browse Content Manager.

Datasheet URL:

R =< } o content nanase
Save All and Return to List | Cancel and Return to List

Hierarchy [JUFEES

My Harne | My Account | About | Help | Logaut

FIGURE 14. Creating a New Category

4. In the Product Category Name field, enter the name of the product category:

Computers.
5. In the Description field, type a short description, such as:

Desktops and workstations for all needs.

Sterling Multi-Channel Selling Solution Tutorial Guide

21



sterling commerce
) gm,;mmm‘._y, Product Manager

Hy Home | My Account | About | Help | Logout,

Product Management [N EIEEr eI

Product Category Category

(28 product Catepories

Fradust Category Name

[computers |

Besoription

Deskiops and workstations for all needs,

Image URL:

Product Upload I Browse Content Manager.

Datasheat URL.

Save All and Return to List Jl Cancel and Return to List

Hierarchy [V

FIGURE 15. Name and Description

6. Click Save All and Return to List.

The Catalog Management tab re-displays (Figure 16 on page 22). Notice that the
Child Product Categories list box shows a new child category: Computers. In the
left-hand Product Category frame, notice also that a new category, Computers, is
displayed below the root category.

r sterling commerce
) 9 sin et company | PTOCUCt Manager
My Home | My Account | Abeut | Help | Logout
Product Management ([
Product Category
L& Product categories
{3 Computers
Child Product Categories
Computers
Product
(X oeiete ]
Save All Changes
Hierarchy |[NEETERIEE

FIGURE 16. New Child Product Category
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Creating Product Categories

7. Click Create New Category.

sterling commerce
‘) 9 sin ataT Company | PTOAUCt Manager
My Home | My Account | Abaut | Help | Logout
Product Managemen [ZNEYYE
Product Category Category
L& Praduct categeries
(3 Computers
Froduct Category Name
[Sofware |
Deseription
Software for all your needs.
Image URL:
Product ‘ ‘ Upload [l Browse Content Manager.
Datasheet URL:
‘ Upload [l Browse Content Manager.
Save All and Return to List ll Cancel and Return to List
Hierarchy [

FIGURE 17. Product Management Tab For New Category

8. Enter the name (Software) and a short description, such as:

Software for all your needs.
9. Click Save all and Return to list.

The Catalog Management tab re-displays (Figure 18 on page 24) showing a new
child (Software) in the Child Product Category list box as well as in the Product
Category frame. Notice that, in the Product Category frame, the new category is
under the root category.
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sterling commerce
) 9 snaratcompery | PTOdUCt Manager
My Home | My Account | About | Help | Logout
Product Management (SN E e T Ctg
Product Category Category
(8 product categaries
{3 Computers
[l Software Child Product Categories
Computers
Software
Product
< oeiece
Hierarchy [JIEEEETY

FIGURE 18. Product Management Tab Showing New Category

Creating Nested Categories

In the next steps, you will create two categories, Desktops and Workstations, as
children of the Computers category. To create categories within another category,
you must first find the category in the left-hand Product Category frame, then select
it.

1. Click the Computers category in the left-hand Product Category frame.

In Figure 19 on page 25, notice how the tabs in the right-hand frame have changed.
The General tab displays the name and description you gave to the new category.

24
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Creating Nested Categories

sterling commerce
g steling commmerce | proguct wanager
Product Management [[ZE IR EEr ey
Product Category eneral (GRS
(@ product Categories
(3 Computers
(9 Sofware Product Catagory Nams
[computers |
Dassription
Deskiops and workstations for all needs.
Image URL:
Product upload | Browse Content Manager.
Datashest URL:
- —
Save Changes
[l Unassigne

My Home | My Accourt | About | Help | Lagout

FIGURE 19. Computers Category Selected in the Product Category Frame

2. Click the Category tab.

sterling commerce
) gmmw, oy | Product Manager

pa

Product Management [[FEMENYENErrREm ch Adrmin

Product Category

W Category [ETHE

@Pmduﬁt Catedories
(@ Computers
) Software Child Product Categories
Product
Create New Category
Mo Entry Found Save All Changes

Hierarchy [JIEE

Hy Home | My Account | About | Help | Lagout

FIGURE 20. Category Tab

This tab resembles the tab displayed for the root category (Figure 14 on page 21).

Notice the empty Child Product Categories list box.
3. Click Create New Category.

The Category tab re-displays with the fields for creating a new category.

Sterling Multi-Channel Selling Solution Tutorial Guide
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) sterling commerce
fn ATAT

Product Category

Product Management [[EENYERPTTTEn

ompany | PTOdUct Manager

[ import | Export | Search Ad
Category [JETENE

[ Eealue |

Feature Type

(9 product categaries
(3 Camputers

(g Software

Product

Froduot Gategory Hame

Daseription

Image URL:

upload [ Browse Content Manager.

Mo Ertry Fourd

Hierarchy [

Datasheet URL:

[ - 'c: N ¢-ov:< Content Hanaser.

Save All and Return to List Jl Cancel and Return to List

My Home | My Account | About | Help | Logout

FIGURE 21. Category Tab for a New Category
4. Enter the product category name (Desktops) and a short description.

5. Click Save All and Return to List.

The Category tab re-displays (Figure 22 on page 26) showing a child
(Desktops) in the Child Product Categories list box. Notice that there is a

plus (+) next to the Computers category in the left-hand frame.

sterling commerce
} ggm..mm,m Product Manager

Category ST

Managemant

Product Management ([0

Product Category

| Access Control [ Dis

Feature Ty,

pe | Feature

Resource

(@ proctuct categories
L Cormputers

{2 Software

Child Product Categories
Deskiops

Product
Create New Category
Mo Entry Found Save All Changes
Hierarchy [

Hy Home | My Account | About | Help | Logout

FIGURE 22. Category Tab Showing a New Child Category
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Creating Nested Categories

6. Repeat Step 3 through Step 5 to create and save the second nested category.
For the product category name, type Workstations; for the description, type
Workstation Computers.

After you save the new category, the Category tab re-displays. Notice there is a new
child (Workstations) in the Child Product Categories list box.

sterling commerce
J 5;‘,,-;“56“,,”_.,, Product Manager

My Horne | My Account | About | Help | Logout

Product Management [[EEMERN PN T o

Product Category

General [ TRTO Croduct

(B procuct Categories
Computers
Q Software Child Praduct Categories

Deskiops
Workstations

Product

Create New Category JIX Delete |
Mo Ertry Found Save All Changes

Hierarchy [[IEEES

FIGURE 23. Category Tab Showing a New Child Category

7. Click the plus (+) next to the Computers product category in the left-hand
Product Category frame. Notice that there are now two nested categories
within the Computers category.
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) sterling commer
A ATST Comy

ce
i

Product Category

(8 Product Categories
=-( Computers
{4 Desktops
L Warkstations
[ Software

Product

Mo Eriry Found

Hierarchy [[EES

» | Product Manager

| lmport |

Child Product Categories

Deskops

Create New Category X Delete |
Save All Changes

My Home | My Aecount | About | Help | Logout]

FIGURE 24. Product Category Frame Showing New Nested Categories

Notice also the position of the other categories. Computers is aligned under
the root category while Desktops and Workstations are indented under
Computers, showing that they are children of the Computers category.

Exercises

*  Create three more categories (Monitors, Accessories, and Memory) as
children of the root category. When you have completed this task, the
Product Manager page appears as in the following figure.

28
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Creating The Desktop Products

Product Manager
[ impor |

Category

) sterling commerce
#in AT&T Company

My Home | My Account | About | Help | Logout

Product Management [JZEMENEREr e

Product Category

@Pmdum Categaries.
[ Accessories

C@ Computers Child Product Categories
~Lgh Memory Computers
L Monitors Accessories
(g Sotware Memary
Software
Monitors

Product

Create New Category JX Delete
Mg Entry Found Save All Changes

Hierarchy |JVEERET

FIGURE 25. Product Management Tab

*  Click one of the new product categories. Then click each of the tabs
(Category, Product, etc.) and familiarize yourself with their content.
Their use will be explained in later lessons. See the Sterling Multi-
Channel Selling Solution Administration Guide for a detailed explanation
of these tabs.

Creating The Desktop Products

After you complete the steps in "Creating Product Categories" on page 19, you will
have the product category structure you need for the rest of the lesson. In this
section, you will create the products that will populate the Desktops category:

*  Matrix7490 Desktop
*  Matrix7510 Desktop
*  Matrix7520 Desktop
*  Matrix7540 Desktop
*  Matrix7600 Desktop

1. Log in to the Sterling Multi-Channel Selling Solution administration page as
the bwillow user (password: bwillow) you created in LESSON 1, "Enterprise
Users and Their Functions".
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2. Click Product Master in the Product and Catalog Administration panel.

The Product Manager page appears, showing the root category, along with
the categories you created in the last section.

) sterling commerce
An AT&T Company

Product Manager

My Horme | My Account | About | Help | Logout
Product Management [[22

Product Category

[T Display
@Pmdum Categories
L3 Accessories
[@ Computers Child Product Categories
L Memory Computers
L Monitars: Accessories
(33 Sofware Wemory
Software
Monitors

Product

Create New Category % Defete |
e Entry Foungt Save All Changes

Hierarchy [[VEEEETTEY]

FIGURE 26. Product Management Tab

You must either select a category within which to create the product, or you must
create an unassigned product, that is, a product that is not assigned to any category.
For the moment, the products you create will be assigned to a category.

The first product that you create is a desktop computer product, so you create the
product within the Desktops category. Recall that Desktops is one of the nested
categories you created within the Computers category in "Creating Product
Categories" on page 19.

3. In the left-hand Product Category frame, click the node next to Computers to
expand its list of categories.

The nested categories Desktops and Workstations appear.
4. In the Product Category frame, click Desktops.
The tabs for the Desktops nested category appear.
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) sterling commerce
An AT&T Company

Product Manager

[import | Export | Search Ad

Product Management [JEEENYENErEar

Product Category General [JOEIERHT

(@t pracuct Categories
Accessories
= g Computers

Fraduct Category Name

[ Desktops
G Workstations [Deskaps ‘
3 emer Description

L Monitors
L Software

Deskiops for all your needs.

Image URL:
Product

Datasheet URL:

ho Ertry Found

Save Changes

[ISEYRON Unassionad

Upload ll Browse Content Manager.

upload [l Browse Content Manager.

Hy Harne | My Account | About | Help | Logout]

FIGURE 27. Product Management Tab with Tabs for Desktop Category

5. Click the Product tab.

} sterling commerce
Ain AT&T Company

Product Manager

| imgort [ Export | £

rch Admin

Management

Product Management ([T

Product Category | LITY =N Feaiue Tyoe
(@ procuct Categories
Accessories Product Category Name: Desktops
g Computers

(g Desktops
(g Workstations
g Memary
Ll Maritars

Assigned Products

53 Settuere
Move ...
Product
Mo Ertry Found - Unassigned Froducts that have not been saved
+ Nenly assigned Products that have not been saved
Save All Changes Create New Product
Hierarchy [IEEEETTN]

My Hame | My Assount | About | Help | Logaut

FIGURE 28. Product Management Tab with Product Tab
6. Click Create New Product.

The Product tab re-displays with the fields for creating a new product.
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sterling commerce
) 9 fn ATaT company | PTOAUCE Manager

Product Management [T

Product Category

(2 Procuct Categeries
(@ Accessaries
=g Computers
-} Deskiops
L@ Workstations
L Memory
(g Monitors
{4 Software

Praduet ID:

Product

Component Type
Narral v

[ senice ttem

Status

Mo Eniry Found

In Creation

Start Date (WDACTY)
1142372007

Hierarchy [JEEEEERS

Jacl

My Home | My Account | About | Help | Logout

Component Sub Type

End Date (MDY

17232107 B

FIGURE 29. Product Tab with New Product Fields

7. Enter a Product ID, Product Name, and Description for the new product, as
shown in the following table.
TABLE 4. Matrix 7490 Desktop
Product ID Product Name Description
MXDS-7490 Matrix 7490 Desktop | The Matrix 7490 Desktop comes standard

with an Intel Pentium III Processor 866MHz,
192MB RAM, 10GB hard drive, 40X CD-
ROM drive, 16MB nVidia TNT2 M64
graphics card, and a 15" Monitor.

The Product ID, the Product Name, and the Description that you enter here
display to end-users when they browse your product catalog. In addition,
the Product ID uniquely identifies the product throughout the Sterling

Multi-Channel Selling Solution.

8. Select the Component Type as Normal.

The following component types are available:

*  Normal
*  Configurable
*  Assembly
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Creating The Desktop Products

*  Aggregated
Normal is the default and is the simplest product you can create.

9. Enter a Start Date (the current date) and an End Date (a date five years from the
current date).

10. Select Released from the Status drop-down list.
11. Click Save and Return.

Notice that the new product, MXDS-7490 Matrix 7490 Desktop, appears in
the lower left Product panel, as shown in the following figure.

Product Category

(g} Product Categories
(gl Accessories
=gl Computers

- () Deskiops

- (gl Workstations

- (g Memaory
(g Monitors
- (g Software

Product

P kDS 7450 Wetrix 7450 Deskiop

Hierarchy [SEESTAEG =TT}

FIGURE 30. New Product Display in Product Panel

Notice also that the category Desktops is still selected. Click the Product tab to see
that the new product is listed as assigned to this category, as shown in the following
figure.
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Product Category Name: Desktops

Assigned Products
WHDS-7490 (Matrix 7490 Deskiop]

Unassign
Undo

Copy.

+ Unassigned Predusts that have not been saved
+ Newly assigned Products that have not been saved

Save All Changes Create New Product

FIGURE 31. Product Listed as an Assigned Product

You next modify the new product by adding detailed sales information.

1.

In the lower left Product panel, click MXDS-7490. Notice that the tabs in the
right hand work area change, as shown in the following figure.

sterling commerce
} gA‘,,-ﬂvam,,‘_._, Product Manager

Ligon | Exgon

My Home | My Account | About | Help | Logeut

Product Management [T TErn

Product Category

General
~
3 Product Categories Assigned Produst Categories
-(@ Accessaries
Computers -» Deskiops
=g Computers @
~Lg Deskiops Produat 0
L Workstations WHOS-T480
-3 Memary
g Manitors Froduct Hama
(g Software [ matri 7430 Desktop |
Dascription
The Matrix 7490 Deskiop comes standard with an &
Product Intel Pentiur IIl Processor BBEMHz, 182MB RAM,

10GE hard drive, 40X CD-ROM drive, 16MB nVidia ¥

D 1057430 Metrix 7430 Desiton
GCompanent Type GComponent Sub Type

Normal v

[Osenice tem Deleted Remately
Status

Released £

Start Date (M/DOTTT) End Date (MDY

1142372007 =) 117232112 =] @

Hierarchy [

FIGURE 32. New Product Detail Page

2.
3.

Click the Sales tab.

Accept the default values for the Unit of Measure (EA, for each), Quantity Per
Unit (1.000000), and Minimum Order Quantity (1). Enter the Lead Time in
days (30). Leave the Cannot Be Sold Separately, Not Eligible for In-Store
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Creating The Desktop Products

Pickup, Not Eligible for Shipping Discount, and Not Shippable boxes

unchecked.

4. Enter an Image URL (../images/desktopl.jpg).

This URL points to the location of a file that displays an image of the
product. The end-user views this image when they browse the catalog.

The Datasheet URL field is optional, like the Image URL field. You can,

however, enter a URL which points to a file that displays a data sheet. We

will not enter Datasheet URLs for these products.

The Sales detail page now appears as shown in the following figure.

sterling commerce
') gn.,,-‘-ucﬂmw,, Product Manager

Product Management 22

Product Category

(2 product Categories

Produst Ib:
(@ Accessories
-4 Computers MXDS-7480
(g Deskiops Unit of Maasure
-4 Workstations [ea 3
- Memary
L@ Monitors Minimum Order Quantity
(g Software ]
Product [ cannot e Sold Separately

@ 05 7450 Metrix 7450 Desidop [ nat Eligible for Shipping Discount

imagedesHopt pg

Large Image URL:
[l U-cc: N srowse Content Manaser.

<

LIGIETCN Linassigned | Search

My Home | My Account | About | Help | Logout

Product Name
Matri 7480 Deskion

Quantity Fer Unit

1.000000

Lead Time in days

[ Mot Enigible far In-Stare Pi

[ Mot Shippable

FIGURE 33. Product Frame: Sales Tab
5. Click Save Changes.
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6. In the Product Category panel, click Desktops to return to the Desktops
category. From here, you can add more products to the Desktops category.

Exercises

*  Create the remaining products in the Desktops category. Use the
information as shown in Table 5 on page 36.

Select Normal for Component Type and select Released for the Status. Enter
the current date for all Start Dates and a date five years from the current
date for all End Dates. Enter a Unit of Measure (Each), Quantity Per Unit
(1.0), and Lead Time in days (30). Enter the Image URL as shown in the

table.

TABLE 5. Products to be Created

Product ID

Product
Name

Description

Image URL

MXDS-7510

Matrix 7510
Desktop

The Matrix 7510 Desktop
comes standard with an
Intel Pentium III Processor
866MHz, 192MB RAM,
20GB hard drive, 16X CD-
ROM drive, 32MB nVidia
TNT2 M64 graphics card,
and a 19" Monitor.

../images/desktop3.jpg

MXDS-7520

Matrix 7520
Desktop

The Matrix 7520 Desktop
comes standard with an
Intel Pentium III Processor
866MHz, 192MB RAM,
40GB hard drive, 40X CD-
ROM drive, 32MB nVidia
TNT2 M64 graphics card,
and a 19" Monitor.

../images/desktop1.jpg

MXDS-7550

Matrix 7550
Desktop

The Matrix 7550 Desktop
comes standard with an
Intel Pentium III Processor
850MHz, 256MB RAM,
75GB hard drive, DVD/
CD-ROM drive, 32MB
nVidia TNT2 M64
graphics card, and a 17"
Monitor.

../images/desktop3.jpg
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Creating the Workstation Products

TABLE 5. Products to be Created (Continued)

Product ID Product Description Image URL
Name

MXDS-7600 Matrix 7600 | The Matrix 7600 Desktop ../images/desktop3.jpg
Desktop comes standard with an
Intel Pentium III Processor
1.0GHz, 256MB RAM,
150GB hard drive, DVD/
CD-ROM drive, 64MB
nVidia TNT2 M64
graphics card, and a 18"
Flat Panel Monitor.

When you complete this exercise, the Product frame for the Desktops
category appears as shown in the following figure.

)smdlngfg{r;!":.‘rf? Product Manager

My Home | My Account | About | Help | Logout
Product Management ([N YEREnTIE

Product Category

(38 Product Categories
G Accessories Praduct Category Name: Desktops
= (g Computers
(g} Deskiops Assigned Products
@ﬁ:’"\/‘:’"yks‘a”””s MXDE-7490 [Matrix 7490 Deskiop]
" MXDS-7510 [Matriz 7510 Deskiop] [assisn... |
) Monitors WXDS-7520 [Matrix 7520 Deskiop]
) Software WXDB-7550 [Matrbe 7550 Deskion] | Unassign ]
MXDS-7B00 [Matrix 7600 Deskiop]  undo |
Product

Q057490 watrc 7430 Desitop
057510 watrx 7510 Dssitop

gt P rducchat have ot basn saves
B rsrem w520 st g i st oot v s s s
$ MHDS-7550 Matrix 7550 Desktop
P s 1500 e 00 st Creaie ew Product
Hierarchy [

FIGURE 34. Desktops Category with Desktop Products

Creating the Workstation Products

In this section, you create the products for the Workstations category:
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*  Matrix 7510 Workstation
*  Matrix 7530 Workstation
1. In the Product Category frame, click Workstations.

The Product frame is empty. The Product Management tab displays the
tabs for the Workstations category.

2. Click the Product tab.

sterling commerce
) 9 sinaveT company | PTOTUCt Manager
Hy Horme | My Aecount | About | Help | Logaut
Product Management [NV EIErErm
Product Category
(B Prosuct categories
(@ Accessories Product Category Name: Workstations
= g Computers
[ Desktops Assigned Products
(g Warkstations
(g Memory
L Maritors
& ot
Product
No Entry Found - Unassigned Praducts that have not been saved
+ Newly assigned Produsts that have nat been saved
Hierarchy [[IEEEETIER

FIGURE 35. Product Tab
3. Click Create New Product.

The Product tab is re-displayed with the fields for creating a new product.

Sterling Multi-Channel Selling Solution Tutorial Guide



Creating the Workstation Products

) sterling ‘a'.'ﬂ',":fr,m Product Manager
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Product Management 22

Search Admin

Product Category

Product [EETEMETTS
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(g Accessories
& (g Computers
(g Deskiops
(g Workstations
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g Manitors
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Froduct ID

Product

Companent Type
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Componsnt Sub Type
v

M Ertry Found [ semice item
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Hierarchy [[IEEERS

My Hame | My Ascaunt | About | Help | Logaut|

FIGURE 36. Product Tab with Fields for New Product

4. Enter a Product ID, Product Name, and Description for the new product, as

shown in the following table.

TABLE 6. Matrix 7510 Workstation

Product ID Product Name

Description

MXWS-7510 Matrix 7510 Workstation

The Matrix 7510
Workstation comes standard
with an Intel Pentium IIT
Processor 866MHz, 128MB
RAM, 10GB hard drive, 16X
CD-ROM drive, 16MB
nVidia TNT2 M64 graphics
card, and a 15" Monitor.

End-users view the Description that you enter here when they browse your

product catalog.

5. Select the Component Type as Normal.
6. Select Released from the Status drop-down list.
7.

current date).

Enter a Start Date (the current date) and an End Date (a date five years from the
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8. Click Save and Return.

Notice that the Matrix 7510 Workstation appears in the Product list for the
Workstations category, as shown in the following figure.

sterling commerce
‘) 9 natar company | PTOAUCt Manager

My Home | My Account | About | Help | Logaut
Product Management [N PREvE o

Product Category

(8 Product Categories
(@ Accessories Product Category Name: Workstations
=g Computers
(9 Desktops Assigned Products

- i MXS-7510 [Matrix 7510 Warkstation]
L@ Wemory
(@ Manitars

(g Software Unassign

Product

Q57510 bt 7510 Workstaton

- Unassigned Products that have not been saved
+ Newly assigned Products that have not been saved

Save All Changes Create New Product

Il Unassicned

FIGURE 37. Product Frame with New Product

9. In the left-hand Product panel, click Matrix 7510 Workstation, then click the
Sales tab.

10. Accept the default values for the Unit of Measure (EA), the Quantity Per Unit
(1.000000), and enter the Lead Time in days (30), and leave the Cannot be sold
separately, Not Eligible for In-Store Pickup, Not Eligible for Shipping
Discount, and Not Shippable boxes unchecked.

11. Enter an Image URL: ../images/workstation.jpg.

The end-user views this product image when they browse the catalog.
12. Leave the Datasheet URL field blank.
13. Click Save Changes.
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14. Create the remaining product in the Workstations category. Use the
information in Table 7 on page 41.

Select Normal for the Component Type. Enter the current date for the Start
Date and a date five years from the current date for the End Date. Enter a
Unit of Measure (Each), Quantity Per Unit (1.0), and Lead Time in days

(30). Enter the Image URL as shown in the table.

TABLE 7. Workstation Product to be Created

Workstation Workstation comes

standard with an Intel
Pentium III Processor
866MHz, 192MB RAM,
20GB hard drive, 16X
CD-ROM drive, 16MB
nVidia TNT2 M64
graphics card, and a 17"
Monitor.

Product ID Product Description Image URL
Name
MXWS-7530 | Matrix 7530 | The Matrix 7530 ../images/workstation.jpg

When you complete this exercise, the Product frame for the Workstations
product panel appears as shown in the following figure.

) sterling commerce
An ATET Gompany

Product Category

Product Management [T

Product Manager

ent | lmport |

General

@Pmdum Cateories
[ Accessaries
&g Computers
(3 Deskiops
(g Workstations
{3 Memory
L Monitars
g Software

Froduct Category Name

Wirkstations

Desoription

Workstations for all your needs

Image URL:

My Home | My Account | About | Help | Logout]

Product

Upioad ll Browse Content Manager...

B uans7510. et 7510 ierhstation
B w7530 matix 7520 Workstation

Hierarchy [

Datasheat URL:

Upioad Jll Browse Content Manager:...

Save Changes

FIGURE 38. The Workstations Product Panel
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Generating a Product Index

Now that you have created simple products, you generate a product index. The
product index enables users to search for and find the products on your site.

1. Log in as the enterprise administrator user ajones (password ajones).

2. In the Product and Catalog Administration panel, click Product Master.
The now-familiar Product Manager page displays.

3. Click the Search Admin tab.

The Search Administration page displays, as shown in the following figure.

J Sterf'"gff';"w:ﬂff Product Manager

en Search Admin

My Home | My Account | About | Help | Logaut

s Generate Index
You can start creating a new index set or schedule index set creation an a regular basis
You need to enter the user name and password Tor generating a new index.

Username: |&janes Password,
Schecute...

» Refresh Search Properties
Click the button below o reload the settings from the "SearchConfigurationProperties xml* file

Reload Search Settings

Manage Search Indexes
Below are the latest 1 index sets. You can activate o remove an index setusing the action buttons. Setthe date and click the *Delete" button to
remove older index sets. Click"Refresh” ta refresh the table.

Delete index sets alder than &N < peicie ]
Date | Hame | Index Set Path Status. | Action
1112312007 11:29 AM Masterindex Masterindex_600505 Active

FIGURE 39. Product Manager Generate Index Page
4. Enter the password for ajones (ajones), then click Generate New.
A message appears informing you that the generate index request has been

submitted Click OK. Click Refresh to monitor the status of the index
generation.

5. When the index is complete, its status is set to Valid. Activate the index by
clicking the checkmark icon in the Action column. The status of the index is
set to Active.
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LESSON 3 Setting Prices for Products

Once you have added your products to the product catalog, you need to define
prices for the products and make the products accessible to your customers. Of
course, you need to add customers, which we will do in LESSON 4, "Creating
Partners, Partner Administrators, and Partner Users". In this lesson, you will create
the price lists which comprise the products. In LESSON 5, "Bringing Partners and
Products Together", you will assign one or more of these price lists to the partners.

Creating a Price List for a Category of Products

In this part of the lesson, you create a price list using all the products in a category.

1. Click Admins Login Here on the Matrix Home page, then log in as the
bwillow user (password: bwillow) you created in LESSON 1, "Enterprise
Users and Their Functions".
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mmerce

J Ster""gf T Company | AdMinistration

My Home | My Account | About | Help | Logout

Welcome Brent Willow

Product and Catalog Administration

 Product Master
e Configuration Models

& advisor Flows & Questionnaires Search for User by Name

Commerce Activity Search for iization by Name
 Task Management Profile Name

Advanced Search

® Product Enfitlements

Pricing

o Price Lists
. F Eules
o Fromofions

o Coupons & Promotional Prices

channel

My Tasks

Last Name

username

First Name

Advanced Search

® Organization Lookup Task 1D Name
aians

Last Modified _ Status

* Campaig

® Partner Programs

 Partner Proaram Presporovals & Claims
o Mailing Lists

Mare
System Administration

o System Users

 Wiew your Organization Profile
Job Scheduler

o System Services

o Business Rules

SKU Mapping and Availability Administration

e Upload & Maintain Products
o Upload & Maintain Product Inventory Information

Advanced Search

FIGURE 40. Enterprise Home Page
2. Click Price Li

The Price Lists page appears.

) sterling commerce o
/ g,a.u:mc,.‘,;‘,. Price Lists

Hy Home | My Assount | About | Help | Legout

Price Lists

[Find:

Price List Name Search Show All Advanced Search

Al price lists shown

New Prica List

Price List Name Starting Date | Ending Date Currency.

Customer Type Supplier Status T | |

Enterprise Master List 1/17/2001 107442110 usp

caneral Watni Solutions

Adive Delete

Back to Tup 1

FIGURE 41. Price Lists Page
3. Click New Price List.

The New Price List page appears.
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) sterling comm

4An ATET Company

erce

Price Lists

My Horne | My Accourt | About | Help | Logout

New Price List

Edit Header

Enter data and click an Create button to create price list,

Go to Price Lists

Create | ( Cancel

*Required Fields

Price List Header

* Name:

Description:

* Curvency:

* tustomer Type:

*Supplier:

* Starting Date:

* Ending Date:

Active:

o .
m— =l
S— =
O

FIGURE 42. New Price List Page

4. Enter the basic information about the price list as shown in Table 8 on page 45.

TABLE 8. Entries for General Information

Field Information

Name Commercial One

Description Commercial Price List

Currency USD

Customer Type General

Starting Date Enter the current date

Ending Date Enter a date five years from the current date

5. Click the Active check box.

At this point, the new price list should appear as in Figure 43 on page 46.
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sterling commerce o
) 9 o w | Price Lists

My Home | My Account | About | Help | Lagout|

New Price List Go to Price Lists

Edit Header

Enter data and click on Greate button to create prics list,

Create ) ( Cancel

*Required Fields

Price List Aeader

* Name: [Commerdalone ]

Description: Commercial Price List

Pr—
* Customer Type:
*Supplier:
= Stavting Date: =]
* Ending Date: ]

Activar

FIGURE 43. Price List Detail Page

6. Click Create. The Price List Detail page appears as shown in the following
figure.

) sterling commerce
An AT&T Company

Price Lists
My Home | My Account | About | Help | Logout

Go to Price Lists

Commercial_One

Edit Header i Assign Products Mass Update View Organization Assignments

Make a duplicate of this price list by using the Copy button, The Download button provides the ability to download this price list as tab delimited file. After
changing price list header information save changes using the Save button, Click on the Assign All button to assign this price list to all organizations in the
system. Click on the Unassign All button to remove all current assignments of this price list.

Assign All ) (Unassign All) ( Download | ( Copy ) | save |

*Required Fields

Price List Header

* Name:

[commereial_one

Description: Commerdal Price List

* curvency:
* Customer Type:
*Supplier:
* starting Date: =
* Erding Date: =

Active:

FIGURE 44. Commercial_One Price List Page

7. Next, you assign products to the price list you just created. In this case, you
assign all the products you have created so far to the Commercial One price
list. Click Assign Products.
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sterling commerce . .
) 9 snatar Company | PTICE Lists

My Horme | My Aecount | About | Help | Logout

Commercial_One

Go to Price Lists

Assign Products

Mass Update  Yiew Organization Assignments

[Far ]

Select appropriate search criteria to find praducts you want te add ta this price list. Partial entries for searches by Product ID are supparted. Search by
Product Categary displays products belonging te spesified produst category, Use Assign button to add selected produsts with sorrespanding prices to the
current price list

Assign )

Product ID Product Name Start Date End Date Supplier list Price +/-in% | +/-in Abs.

[o

S |

M Rens Found

FIGURE 45. Price List Detail Page: Assign Products Tab

8. Select Product ID from the Find drop-down list and enter “*” in the Search

field.
9. Click Search.
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Select appropriate search criteria to find products you want ta add ta this price list. Partial entries for searches by Praduct ID are supported. Search by
Product Category displays products belanging to specified product category. Use Assign button to add selected praducts with correspending prices to the
current price list,

RAssign )

‘D | Product 1D T

PP e R || wrow |[Home]]_am |
0 wosren | mammraso ek [ ] [ e ] [ [
O wweoso ez C ) C JC s ] [ [
O mowsomso s [ s [ 1 s s —

FIGURE 46. Price List Detail Page: Assign Products Tab
10. On each line, enter 1999.00 in the List Price field.

11. Click the check box next to the Product ID heading to select all the products.
12. Click Assign.
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sterling commerce : :
) gnnm‘srcgm"—ny Price Lists

Hy Home | My Account | About | Help | Lagout

[Commercial_One Go to Price Lists

ass Update  Yiew Organization Assignments

Find:

cowgoy ¥ [ |@D search

View Unassigned Gnly

Select appropriate search criteria to find products you want to add to this price list, Partial entries for searches by Product ID are supported. Search by
Product Category displays products belonging to specified product category. Use Assign button to add selected products with corresponding prices to the
current price list,

A

‘ O | Product ID Product Name Start Date End Date Supplier List Price. +/-in Y +/-in Abs. Price
MEDS-7430 Matrix 7430 Desktop 1398.00 1,933,00
MRDS-7510 Matrix 7510 Desktop 1399.00 1,993,00
MRDS-7520 Matrix 7520 Desktop 1398.00 1,933,00
MzDS-7550 Matrix 7550 Dacktop 1893.00 1,933.00
MzDS-7600 Matrix 7600 Dacktop 1393.00 1,933.00
MR WrE-T510 Matrix 7510 Workstation 1893.00 1,933.00
MR WE-7530 Matrix 7530 Workstation 1333.00 1,933.00

FIGURE 47. Price List Detail Page: Prices Added

Provided that this price list is assigned to their partner, the end-user sees these
prices as they browse the product catalog.

You can change prices for one or more of the products as follows:

13. Click Edit Items.

sterling commerce . .
) O o w | Price Lists

My Harme | My Account | Abaut | Help | Logout

Commercial_One Go to Price Lists

Edit [tems

[Fina:

Select appropriate search criteria to find price list items. Partial entries for searches by Froduct ID are supparted. Search by Product Categary displays all
price list itams belonging to specified product categary. Use Delete button to delste selected products fram the price list. After changing pricss save
changes using the Save button.

Delete ) Save )
[ [t 7 | ommiucisame | st omie | sndoms | _swmster | _ietrmce | iom [rmbe] wmes ||
T | —_] 1L wwem %0
O mosrsto  wetsrsopekos| [ ][ |BE@ [ 0[] aese s
B T s | —w—_ ] — — T
) mosrss0  masierssopesker [ ][ |BE [ 0[] wewos s
O mosreon  wetireoopeskior| [ ][ |BE [ 0[] aese s
) mwsgsa e 7si0 [ —— 1 [ 1] wewmos s
) mwsgas  Mais 7550 — ——T 1 0[] aese sD

Back to Top t sl

FIGURE 48. Price List Detail Page: Edit Items Tab
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Creating a Price List for a Category of Products

14. Modify the prices of the following products.

TABLE 9. Entries for Prices

Product List Price +/-in % +/- in Abs.
MXDS-7490 1999 -5

MXDS-7510 1999 -10

MXWS-7510 2999 -10

+/- in % defines a percentage of the amount in the List Price column that is
either discounted from (-) or added to (+) the amount. In the example above,
in the first line you entered -5, thus discounting the price by 5%. If you had
entered +5, then you would have added 5% to the list price amount.

+/- in Abs. defines an absolute amount that is to be subtracted from or
added to the amount in the List Price column. If you enter 5, for example,

then you are adding that amount in the selected currency. If you enter -5,

then you are subtracting that amount.

15. Click Save. Notice that the amounts listed in the Price column change, though
the List Price amounts remain the same.

16. Click Go to Price Lists to return to the Price Lists page.

J sterling commerce
An ATET Company

Price Lists

My Home | My Account | About | Help | Lagout,

Price Lists

Find:

Price List Hame ¥

Search Show &Nl Advanced Search

All price lists shown

11/23/2007  11/23/2012 usD

1/17/2001 10/4/2110 uso

Adtive Delete

Active Delete

FIGURE 49. Price Lists Page Showing New List

Notice the Enterprise Master List price list.This price list is installed with
the Sterling Multi-Channel Selling Solution. You will modify the Enterprise
Master List later in the lesson.
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Creating a Price List for Selected Products

In this part of the lesson, you create another price list to contain a subset of the

products in the price list you just created.

At the end of the last part of the lesson, the Price Lists page appears as in Figure 49

on page 49.
1. Click New Price List.

This displays the Price List Detail page (Figure 50 on page 50).

sterling commerce : :
‘) gm,-:nm‘,., Price Lists

My Home | My Account | About | Help | Logout

New Price List Go to Price Lists
Edit Header

Enter data and lick an Create button to create price list,

create ) (_Cancel

*Required Fields

Price List Header

*+ Currency:

* Customer Type:

*supplier:

" startng bate: [—
" fnding bates I—

Active: o

FIGURE 50. Price List Detail Page

2. Enter the basic information about the list.

Enter the information shown in Table 8 on page 45.

TABLE 10. Entries for General Information

Field Information

Name 7510 Computers in US Dollars

Description Desktops and/or Workstations with Special Prices
Currency USD

Customer Type Commercial
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Creating a Price List for Selected Products

TABLE 10. Entries for General Information (Continued)

Field

Information

Starting Date

(Enter the current date, including hour/minute.)

Ending Date

(Enter a date three months from the current date, including
hour/minute.)

3. Click the Active check box.

4. Click Create.

At this point, the new price list should appear as in Figure 43 on page 46.

) sterling comm

£n AT&T Cor

erce

mpany | PTiCE Lists

Py Home | My Account | About | Help | Logout

Edit Header

7510 Computers in US Dollars
Edit Items Assign Products Mass Update  View Organization Assignments

Make a duplicate of this price list by using the Copy button. The Dawnload buttan provides the ability to downlaad this price list as tab delimited file. After
changing price list header information save changes using the Save button. Click on the Assign All button to assign this price list ta all organizations in the
systam, Click on the Unassian All button to remove all current assignments of this price list,

Go to Price Lists

Assign All ) (Unassign All) ( Download ) | Copy Sava

*Required Fields

Price List Haadar

* Nama:

Description:

* Currency:

* Customer Type:

*supplier:

* Starting Date:

* Ending Date:

Active:

[7520 computers in US Dallars

Desktaps and/or Workstations with Spacisl

Prices

[ixsraey |0 [0 9]
e |0

FIGURE 51. Price List Detail Page
We will assign only the Matrix 7510 Desktop and the Matrix 7510 Workstation
products to this price list.

5. Click the Assign Products tab.

6. Select Product ID from the Find drop-down list and enter “*7510*” in the
Search field.

7. Click Search.
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sterling commerce . R
) gm,m't-'mcmp‘.y Price Lists

My Horme | My Accaunt | About | Help | Logout,

7510 Computers in US Dollars G0 to Price Lists

Finds
pradust 10 v [+7520% search View Unassigned nly

Select appropriate search criteria to find products you want to add ta this price list, Partial entries for searches by Product 1D are supported, Search by
Product Category displays products belonging to specified product cateqory, Use Assign button to add selected products with corresponding prices to the
current price list,

Assign

‘D‘ ProductID ¥ Product Name ‘ Start Date ‘ End Date | Supplier | List Price ‘ +/-in o ‘+/-inAhs.

[ weos-7s10 wamcrs0oemon [ ] L] [ @8 [ ] [ ] [
) C O C——Jee [ ] [

B} Matrix 7510
[J) caswen Workstation

Price |

Back t Top t

FIGURE 52. Price List Detail Page

You can now see both products that you added to the price list (Figure 52 on
page 52).

8. On each line, enter 1999.00 in the List Price field.
9. Click the check box next to the Product ID header to select all.
10. Click Assign.

The price is propagated through the two products on the list.
11. Click Edit Items.
12. Modify the Prices as shown in the following table.

TABLE 11. Entries for Prices

Product List Price +/-in % +/- in Abs.
MXDS-7510 1299 -10
MXWS-7510 1999 -10

13. Click Save. Notice that the price in the right-hand Price column changes.

14. Click Go to Price Lists to return to the Price Lists page.
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Modifying the Enterprise Master List

Modifying the Enterprise Master List

The Enterprise Master List is a price list that is installed with the Sterling Multi-
Channel Selling Solution. See the Sterling Multi-Channel Selling Solution
Administration Guide to learn more about the Enterprise Master List.

In this part of the lesson, we add all the products to the Enterprise Master List. This
list is then the master list, in US dollars, that you assign to customers to provide
access to all Matrix products.

1. Inthe Search Results page, click Enterprise Master List.

This displays the Price List Detail page for this list. In Figure 53 on
page 53, examine the Assign Products tab. Notice that there are no products
on this “master list” as yet.

sterling commerce : :
/ S it cons | Price Lists
My Home | My Account | About | Help | Logout

Enterprise Master List 6o to Price Lists

Edit Header Edit Items Assign Products Mass Update  Yiew Organization Assignments

Category ¥ Search View Unassigned only |

iste search criteria to find products you want to add ta this price list. Part
splays products belonaing to specified product category. Use Assign

Product ID Product Name Start Date End Date Supplier List Price +/-in% | +/-in Abs. ‘ Price ‘

No Rows Found

Back to Top 1

FIGURE 53. Enterprise Master List: Assign Products Tab

2. Select Product ID from the Find drop-down list and enter “*” in the Search
field.

3. Click Search.

4. Enter the prices for the products as shown in the following table.

TABLE 12. Entries for Prices

Product List Price +/-in % +/- in Abs.
MXDS-7490 1299.00 -5
MXDS-7510 1299.00 -10
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TABLE 12. Entries for Prices (Continued)

Product List Price +/-in % +/- in Abs.
MXDS-7520 1299.00 -10
MXDS-7550 1299.00 -10
MXDS-7600 1299.00 -10

MXWS-7510 1299.00 -10

MXWS-7530 1299.00 -5

5. Click the check box next to the Product ID header to select all, then click
Assign.

6. Click Edit Items.

7. Click the View/Assign Conditions to the Product icon at the right-hand end of
the MXWS-7510 detail line:

Matrix 7510 P
‘D MW S-7510 Rt TP ] 1z93.000 |-1i0.0000 118910 Sy

FIGURE 54. MXWS-7510 Detail
The Enterprise Master List detail page for MXWS-7510 appears.

8. Click the Edit Conditional Rules tab. The Conditional Rules List page
appears, as shown in the following figure.
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Modifying the Enterprise Master List

sterling commerce . .
) gnna‘-&vww, Price Lists

My Home | My Account | About | Help | Logout

Enterprise Master List: MXWS-7510

Return

Edit Quantity Tiers Edit Conditional Rules

Make changes to quantity tiers and/or conditional rules and save changes by clicking on Save or return back to price list lines by clicking on Return

save |

[ [Prafils Typs v | [Prafile Membarship Leval v] [ +/-in% | +/-in Abs.
Distributor Platinum
Distributor Gold
Distributor Silver
Digtributar Tin
Distributar Mot Applicakle
OEM Flatinur
OEM Gald
OEM Silver
OEM Tin
OEM Not Applicable
Reseller Platinum
Reseller Gold
Reseller Silver
Reseller Tin

FIGURE 55. Enterprise Master List Conditional Rules Page

10.

I1.

Here you can set prices for particular conditions.
Accept the default options: Profile Type and Profile Membership Level.

Find the line with Retailer in the first column, and Platinum in the second
column.

Enter -10 for +/- in %. The Conditional Rules List page now appears as
follows:
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J sterling oeeres | Price Lists
My Hame | My Account | About | Help | Lagout
Enterprise Master List: MXWS-7510
Return
Edit Conditional Rules
Make changes to quantity tiers and/or conditional rules and save changes by dlicking on Save or return back to price list lines by clicking on Return
Save

( [Frofile Type ~| [ [Profile Membership Lavel v [ +i-in o] +/-in abs.

Distributar Platinum

Distributar Gold

Distributar Silver

Distributar Tin

Distributar Mot Applicable

=] Platinum

OENM Gold

OEM Silver

OEM Tin

OEM Mot Applicable

Feseller Platinum

Reseller Gold

Reseller Silver

Reseller Tin

Reseller Mot Applicable

Retailer Platinum 10

Retailer Gold

FIGURE 56. Conditional Price List Page
12. Click Save.

13. Click Return.

14. Observe that on the list of products, the Conditional Rules button now
indicates that there is a conditional rule for the MXWS-7510 product.

Exercises

*  Create some more price lists, experimenting with various ways of adding
products.

+ Display the Price List detail page for one of the lists. Click the icon in the
Edit column for one of the products and examine the Conditional Price
List page. This page enables you to set prices for particular conditions. For
example, you can set a price based on a customer who is a distributor and
who has a platinum membership level. Examine the various options you
can select from the drop down lists. Select some and see what happens.
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LESSON 4

Creating Partners, Partner
Administrators, and Partner Users

You have created enterprise users and, by assigning them particular functions, you
have given them the appropriate permissions for accessing the Sterling Multi-
Channel Selling Solution. You have created products for the product catalog and
you have set prices for those products.

The next step is to create your partners, assign price lists to them, and, for each
partner, create a partner administrator. Each partner administrator will create the
partner users for their company. These partner users are the end-users who will buy
the products you created in LESSON 2, "Creating Simple Products".

Matrix Products has the following partners through which it sells its products:

TABLE 13. Matrix Products Partners

Partner Name Partner Type Description

Bellisima Distributor Buys Matrix products directly from Matrix.
CompCom OEM Buys Matrix products directly from Matrix.
FirstCommerce Retailer Buys Matrix products directly from Matrix.
HalonaSystems Reseller Buys Matrix products directly from Matrix.
FirstCommerce Retailer Buys Matrix products directly from Matrix.
PacificData Reseller Buys Matrix products directly from Matrix.
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In this lesson, we will create the partner profiles for these partners. Then we will
create a partner administrator for each partner. Finally, we will log in as each
partner administrator and create the partner users who can log in for each partner.

Creating a Partner

Enterprise users with access to the Program Management function can create
partners. We will use the bwillow enterprise user you created in LESSON 1,
"Enterprise Users and Their Functions" to create partners.

1. Login to the Sterling Multi-Channel Selling Solution Administration page as
the bwillow user (password: bwillow).

/ sterling commerce
An ATBT Company

Administration
My Home | My Account | About | Help | Logout

Welcome Brent Willow

Commerce Activity Search for ization by Name
o Task Mansgement Profile Name

Advanced Search
Product and Catalog

o Product Master

+ Configuration Models

» Advisor Flows & Questionnaires
+ Product Entitlements Usernama

Search for User by Name

First Nama
Pricing Administration

» Price Lists Last Name

© Friong fues @
» Promotions

= Coupons & Promotional Prices advanced Search

Channel

by Tasks

» Qrgsnization Lookup Tazk 1D Name Last Modified _ Status
o Campeigns

» Bartner Programs

» Partner Proaram Prespprovals & Claims
o Mailing Lists

More Advenced Search

System Administration

* System Users

« Wiew your Oraanization Profile
» 1ob Scheduler

* System Services

* Business Rules

5KU Mapping and Availability Administration

o Uplosd & Maintsin Products
o Uplosd & Maintain Product Inventory Information

FIGURE 57. Enterprise Home Page

2. Click Go in the Search for Organization by Name panel.
The Profile List page appears.
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Creating a Partner

sterling comme; - .
J 9 An ATET Com Administration
My Home | My Account | About | Help | Logout

Profile List:

Search for Profiles

Mame ¥ Search Show All Advanced Search

EnportList ) (_Greate Storefront Greate Profile
‘ | ‘ Name £ Root Brofile Name Type Level

[ Matix Solutions Inc [*] Enterprise Enterprise

[*] denotes a Storefront

FIGURE 58. Profile List Page
3. Click Create Profile.

This displays the Organization Profile: New Profile page.

sterling commerce "
) g,mmzmw_, Profile Manager

My Harme | My Account | About | Help | Logaut

[Organization Profile: new profile Return to List

Flease snter mandstory profils information. Once this profile has been saved, you will be sllowed to enter more infarmation.
HOTE: (*) itams are required,

General

Profile name * Organization website address Custom Field #1

New Profile

Main telephone Organization Email Custom Field #2
WA
Main facsimile Distributors Custom Field #3

Select to add ¥
Profile type * Custom Field #4
Net Applicable v

Profile level * ’7

Message URL

Custom Field #3
Not Applicable v

XML Message Version
e a0 3 Content Type

Login/Password required
v

[Enter Organization 1D

Organization ID *

Add

Address line 1%

Address line 2

Gty *

State /Province and Postal code

v

Country *

usa v

FIGURE 59. Organization Profile: New Profile Page
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4. Enter the following partner information:

Profile name: Bellisima

Profile type: Distributor

Profile level: Gold

Message URL: http://commerce.company.com/Sterling/msg/bellisima

Organization ID: BELLA-1000

Accept the default XML Message Version (dXML 4.0). When partner users
place orders to the Bellisima partner, the communication between Matrix
and Bellisima will use the dXML 4.0 message format using the specified
Message URL.

The remaining fields are optional. For this lesson, we will leave those fields
blank.

5. Enter the following address information:

Address line 1: 1026 Pyrenean Way

City: Navarra

State/Province and Postal Code: CA 90013
Country: USA

6. Click Save.

The Organization Profile page displays as shown in the following figure.

60
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Creating a Partner

) sterling commerce
An ATET Company

Profile Manager

My Home | My Account | About | Help | Logout

Organization Profile: Bellisima

Return to List

Addresses Detail Business Hierarchy

Info
Notes

HOTE: (%) itarns ars requivad.

Commerce Assigned To

Pricelists Product Entitiements  Attributes

iew Users Save

General

Profile name * Organization website address

I

Organization Email

Z ]
Distributors

P
=

Message URL

Content Type

I

Distributar

Profile level *

Custom Fiald #1
Custom Field #2
Custom Field #3

Cuztom Fiald #4

Custom Field #5

|

Co-op o
The maximum precision sllowed for a co-op %
is 3. Humbers exceading this pradsion will be

FIGURE 60. Bellisima Organization Profile

Notice that the tabs have changed and that the new profile’s status is Open. The
basic profile information is saved. Now you can add profile administration using

the profile administration tabs.

7. Click the Addresses tab. The Addresses page displays as shown in the

following figure.
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sterling commerce y
) g.m.:-ucnmm.y Profile Manager

My Home | My Account | Abeut | Help | Logout

Organization Profile: Bellisima Return to List

Info Addresses Detail Business Hierarchy Commerce Assigned To Pricelists Product Entitlements  Attributes

Addresses

NOTE: (*) items are required.
New Delete Duplicate Previous 1outofi Next
Address lina 1%

State /Province and Postal code

Country *
Use s Sold Use 2 Ship Use as Bill
To Address To Address To Addres
seta Set 4s set as
Default sald Default Ship Default Bill
To addr To Addrass To Address

FIGURE 61. Organization Profile Addresses Page

Notice that all the check boxes are checked by default: the address you entered
previously is used for all aspects of Bellisima’s business.

8. Bellisima uses a different address for its default Ship To address. To set it up:

a. Bellisima’s Ship To address is similar to its corporate address, so rather
than type everything in again, click Duplicate.

b. Change Address line 1 to 1028 Pyrenean Way.

c. Check the Use as Ship To Address checkbox. A new check box appears:
Set As Default Ship To Address. Click this check box as well.

Notice the fields marked with an asterisk (*). These indicate required fields,
so that only Address line 1, City, and Country are required for this tab.
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Creating a Partner

sterling commerce
) ggummm._, Profile Manager

My Home | My Account | About | Help | Logout

Organization Profile: Bellisima

Return to List

Info Addresses Detail Business

Hierarchy Commerce

Addresses

NOTE: (*) items are required

New Delete Duplicate  Previous Zoutafz Next
Address line 1+

1028 Pyranean Way

Address line 2
city *

State /Province and Postal code

sat #e
Default ship
To Address

Country *
usa v
Use a= Sold Use a5 Ship Use as Bill
O rosddrass To Address O 7o'sddress

Assigned To

Pricelists  Product Entitlements  Attributes

View Users save

FIGURE 62. Organization Profile Duplicate Address Page

9. Click Save.

Notice that the tab shows "2 out of 2". Click the Previous link and notice that the

first address reappears.

10. Click the Detail tab.

sterling commerce .
) 9 snatar company | PTOfile Manager

My Home | My Account | About | Help | Logout

lOrganization Profile: Bellisima

Addresses Detail

Assigned To

Return to List

Dun & Bradstreat ID Total # of employees

External Partner ID

Seryices Skills

Delete Duplicate Previous 1outof1 Next
Sarvice nama

Aszet Mgrn v

Sarvice daseription

Asset Management

service level

-
Organization ID * Founded Current FY Revenue

Next FY Revenue

0.000000

Fiscal year end month

FIGURE 63. Detail Tab
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11. Enter the Dun & Bradstreet ID: D00212P.

The Dun & Bradstreet ID identifies the partner company to the outside
world.

12. Click Save.

Notice the two tabs at the bottom of the Detail tab. The Services tab provides
information about the services offered by the partner; the Skills tab provides
information about the skills and skill levels assessed for this partner. These are
optional. You can leave the current selections.

13. Click the Business tab.

The Business tab provides information about the business relationship
between Matrix Products and the partner.

sterling commerce .
) g.mmvcmw, Profile Manager

Hy Home | My Account | About | Help | Logout

Organization Profile: Bellisima Return to List

Info Addresses Detail Business Hierarchy  Commerce Assigned To  Pricelists Product Entitlements Attributes

[

Wiew Users ) | Save

Product Categories Territories Customer types

select ToAdd v select To Add v, select To Add v

o= e =

Delete Duplicate Previous 1outofi Next

NOTE: () tems ars raquired when cresting a sontrac,
Name * Active date(M/D/YYYY) Volume commitment (YR)
| E— —
Type coda © End date (4/0/1¥¥Y) Volume commitment (TF)
— I— —

Agreement date (M/D /TYTY)

Notes

-

FIGURE 64. Business Tab

14. In the Business panel, select North America from the Territories drop-down
list.

15. Select the following types from the Customer types drop-down list:
*  General
*  Government
*  Commercial

*  Pharmaceutical
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Creating a Partner

e Telecommunications
*  High Technology

e Education

Notice the Contracts sub-tab. In this tab, you will enter information about business

agreements between Matrix Products and this partner.

16. In the Contracts sub-tab, enter the Name (PRS-RG03013) and Type code (MS-

PN002871).
The remaining fields are optional.
17. Click Duplicate to create a second contract.

18. Modify the Name (PRS2-RG03013) and Type code (MS2-PN002871).

When you have entered this information, the Business tab appears as shown in the

following figure.

sterling commerce "
) 9 s arat company | PTOfilE Manager

My Home | My Account it | About | Help | Legout
(Organization Profile: Bellisima Return to List

Info Addresses Detail Business Hierarchy ~ Commerce Assigned To  Pricelists Product Entitlements  Attributes
Notes

Product Categories Teritories

select To add (¥

North America

Contracts

Delete Duplicate Previous zoutof2 Next

MNOTE: [*) items are required when creating a contract,

Name * Active date(M/D/YYYY) ¥olume commitment (YR)
ot et oY) ——
— ER—
Agreement date(M,/D/YYYY)

[—]

Notes

I

FIGURE 65. Business Tab with Entries
19. Click Save.

20. Click the Commerce tab. On this page, you set up how this partner does
business. Enter the following values:

*  Check the following Payment Options check boxes:
*  Credit Card
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* Visa
*  MasterCard
* Account
*  Check the following Shipping Options check box:
»  Standard Shipping
21. Click Save.
The Organization Profile page reappears and the information is saved.
22. Click the Pricelists tab. On this page, you assign price lists to partners.
Check the check box next to the Enterprise Master List.
23. Click Save.

Creating a Partner Administrator

Once you have created a partner, you create a partner administrator. The partner
administrator is typically an employee of the partner with the authority to create
partner users who will be able to log into the enterprise site and buy products from
the product catalog.

In the first part of this lesson, we created a partner named Bellisima. By the end of
the last section, the Organization Profile page should appear as in Figure 65 on
page 65.

1. Click View Users.
This displays the User List page.
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Creating a Partner Administrator

) sterling commerce . .
) g/.-,a.‘sr(mv‘,". Administration

My Home | My Account | Abeut | Help | Logout|

User List: Bellisima

[Find users that match: |

> Search Show All Advanced Search

Username L | Full Name Functions

Profile Business Phone Email Address

Back to Top 1

FIGURE 66. User List Page

2. Click Create User to display the User Detail page.

Sterling Multi-Channel Selling Solution Tutorial Guide

67



sterling commerce - .
} gg»,;mcaw., Administration

My Home | My Account | About | Help | Lagout

ICreate New User

Belongs To: Bellisima

NOTE: (*) itemns are required

Cancel ) | save

| nited stotes ] | [vrerves

Password *
Mete! changes to User !

ake effect on the newt

Canfirm Passward * oam Functions
— O commae
Tide O commerce Executive
[t ]
O sales
Firstname *
Lastname * O Financials
I O Warketion Execuive
Job Title
| it
Maintanance
Email *

User i User Locale User Functions Spending Limits & Approver
Username * Preferred Feature requires both
Locale [ Manager a

Spending Limit and
Appraver.

Approver

|

Proxy for Approvers

— [0 Prafile administration
Department name O ofing access
L 1 O product Reviawar
Department description

Phones

v — |

Avay

O

Attributes

Mo Rows Found

FIGURE 67. User Detail Page

3. Enter the following information about the user:
*  Username: rdodger
*  Password: rdodger
*  Confirm Password: rdodger
* Title: Ms
*  First name: Rosie

* Last name: Dodger
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*  Email: rdodger@bellisima.com

The remaining fields are optional.

4. Among the Functions, click the Profile Administration check box.

5. Click Save.

This displays the User Detail page, showing the new user details (Figure 68

on page 69).

} sterling commerce
ADATAT Company

Administration

Hy Home | My Account | About | Help | Logout,

User Detail for Rosie Dodger

rdodger@bellisima. com

Department name
Departmant descrption

Phones

(e —

)

Away

O

Info Addresses Preferences Attributes Notes
Belangs To: Bellisima
Yiew Users ) | Save )
NOTE: (*) items are required,
ser User Locale User Functions Status
Username Preferred Plzase enter a reasen vhan
vdodger Locale E] Hanager changing the status.
Password * United States (V| | [User Type Parent Status
User open
Profomed Locatewill || Status
Confirm Password * ok sfston the et
E— 0 commerce cormment

[0 commerce executive
O sales

[0 sales executive
O Finanials

[0 marketing executive

Basic Profile
Maintanance

Profile Adrministration
O offline Access

O product Raviewsr

Spending Limits & Approver

Feature requires both
Spending Limit and
Approver.

Spending Limit

Approver

1

Proxy for Approvers

—

FIGURE 68. User Detail Page

6. Click View Users.
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. | Administration

) sterling commerc
4n ATET Comps

My Hame | My Account | About | Help | Logout

User List: Bellisima

Username > Search Show All Advanced Search

Bellisima: All users shown

Create User

Usemame L | Full Name Functions [ranager| Profile Business Phone Email Address |
rdodaar Dodger, Rosie Profils Administration  Ne _ gallisima Delete

Back to Top [*] denotes = Storefront

FIGURE 69. User List Page
7. Click Logout.

Creating the Partner Users

So far, you have created a partner who is a distributor, and you have created a
partner administrator for this distributor. In this section, as the partner
administrator, you will create two partner users for the Bellisima distributor.

1. Point your browser to the URL for end-users to log in to the Sterling Multi-
Channel Selling Solution. This will look something like this:

http://commerce.company.com/Sterling/en/US/adirect/
matrix?cmd=OnlineOrderingPageDisplay

As discussed in LESSON 1, "Enterprise Users and Their Functions", the
out-of-the-box installation contains a link, called Products, for end-users to
log in. However, your installation might have customized links.

This displays the Partner Users Home page.
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My Home | My Ascount | Account Activity | Registries | Login or Register

Welcome to Matrix Solutions Inc.

Catalog Search Login

(0]

Advanced Search

Usemame:
Pascurord:
Other Information
Remember Me
admins Login Hers —
Check my Order Status Login
Bariner Selesor Forast vour pazsverd?
Eerqot your pazsuord?

Change Locale
Find someane else's wish list Set up an account nowt
Find someone <lse's registry

FIGURE 70. Partner User Home Page

2. From the Login panel, log in as the rdodger user (password: rdodger) that you
just created.

3. Inthe Commerce Tasks panel, click Update User Accounts.

This displays the Partner User List page.

My Home | My Account | Help | Logout

User List: pellisima

Find users

Username % Search Show All Advanced Search

Bellisima: All users shown

Create User ist recovery
Username L | Full Name Functions [Manager| Profile Business Phone Email Address |
rdsdaer Dodger, Rosie Prafile Administration Mo Ballisima

Back to Top 1

[*] denotes a Starefront

FIGURE 71. Partner User List Page
4. Click Create User.

This displays the Partner User Detail page.
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MATRIN

v sterling commerce

My Homme | My Account | Help | Logout

Create New User

belongs To: Bellisima

NOTE: {*) items are required

Cancel Save

User

User Locale

User Functions

Payment Options

Username *

I

Password *

—

Confirm Password *

Tide

Firstname *

Lastname

30b Title

Ermail*
Department name

Department description

Phones

[ —

Away

]

Preferred
Locale

United States v

Noter changes to
Prefarrad Locale uill
take effect an the nent
login

Atbibutes

Na Raws Found

Pleaze antar the dafault

[ Manager Rarmant Ifornston
userType Payment Type
User v Credit card ¥
Croditcard Type
Functions

Financialz

[m]
[m]
O ssles exeautive
[m]
O

Marketing Exacdtive

O

Basic Profile
Maintenance

[ erofile administration

O offine access

Payment Expiration
D

Payment Number/
Account Number

[

Card holder name
First Name:

Middle Name /Initial

|

Last Name

Spending Limits & Approvar

Featurs requires both
Spanding Limit and

Approver

Proxy for Approvers

I

FIGURE 72. Partner User Detail Page

5. Enter the following information:

Username: hfortuna

Password: hfortuna

Confirm Password: hfortuna

Title: Mr

First Name: Hal

Last Name: Fortuna
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Notice the field called Preferred Locale. This enables you to change the

Email: hfortuna@bellisima.com

language in which the screens appear. The change takes place when the
partner user logs in. Do not change this field for this tutorial.

6. Check the Commerce function check box.

7. Click Save.

8. Click View Users.

Notice that there is a new user on the Partner User List page.

MATRIN

sterling commerce

My Harne | My Account | Help | Logaut

User List: pellisima

Find users that match:

Username v Search Show &ll Advanced Search

Business Phone

FIGURE 73. Partner User List Page

Exercises

*  Create another partner user for Bellisima using the steps in "Creating the
Partner Users" on page 70. Use the following information.

Username: fbencroft

Password: fbencroft

Confirm Password: fbencroft
Title: Mr

First Name: Frank

Last Name: Bencroft

Email: fbencroft@bellisima.com

Check the Commerce function check box.
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»  Create another partner using the steps in "Creating a Partner" on page 58.
Use the following information:

e Partner Information:

TABLE 14. Partner Information

Partner Name Partner Type Partner Level Organization ID

FirstCommerce Retailer Platinum MO00515V

Since this partner is NOT a distributor, you do not have to enter a
Message URL or specify an XML Message Version.

e Partner Addresses:

TABLE 15. Partner Addresses

Address Line 1 Address Line 2 | City State/Province Country
and Postal Code
234 Advent Drive | Suite 405 Palo Alto CA 94304 USA

e Click Save.

e Click the Business tab, then fill out the business details as follows.

TABLE 16. Partner Detail

Territories Customer types Contracts

Name Type Code

North America General PRS-TGO02111 MS-PN003981
Government
Commercial
Pharmaceutical
Telecommunications
High Technology
Education

Click Save.

*  Click the Pricelists tab. On this page, you assign price lists to this partner:
Check the check box next to the Enterprise Master List.

*  Click Save.
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*  Create a partner administrator for the FirstCommerce partner, using the
steps in "Creating a Partner Administrator" on page 66. Use the following
information:

Username: mpoyser

Password: mpoyser

Confirm Password: mpoyser

Title: Mr

First name: Martin

Last name: Poyser

Email: mpoyser@firstcommerce.com

Functions: Profile Administration

*  Create a partner user for the FirstCommerce partner, using the steps in
"Creating the Partner Users" on page 70. Use the following information:

Username: jspencer

Password: jspencer

Confirm Password: jspencer

Title: Ms

First Name: Jane

Last Name: Spencer

Email: jspencer@firstcommerce.com

Functions: Commerce

»  Create another partner using the steps in "Creating a Partner" on page 58.

Use

the following information:

Partner Information:

TABLE 17. Partner Information

Partner Name Partner Type Partner Level Organization ID

CompCom OEM Platinum M14512V

Since this partner is NOT a distributor, you do not have to enter a
Message URL or specify an XML Message Version.
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Partner Addresses:

TABLE 18. Partner Addresses

Address Line 1 Address City State/Province Country
Line 2 and Postal Code
25 Flashman Road | Suite 304 Palo Alto | CA 94304 USA

e  Click Save.

e Click the Business tab, then fill out the business details as follows.

TABLE 19. Partner Detail

Territories Customer types Contracts

Name Type Code

North America General PRS-SS05444 MS-PN138551

Government
Commercial
Pharmaceutical
Telecommunications
High Technology
Education

*  Click the Pricelists tab. On this page, you assign price lists to this partner:

Check the check box next to the Enterprise Master List.
Click Save.

*  Create a partner administrator for the CompCom partner, using the steps in
"Creating a Partner Administrator" on page 66. Use the following
information:

Username: dirwine
Password: dirwine
Confirm Password: dirwine
Title: Mr

First name: David

Last name: Irwine

Email: dirwine@compcom.com
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Creating another Partner

*  Functions: Profile Administration

*  Create a partner user for the CompCom partner, using the steps in
"Creating the Partner Users" on page 70. Use the following information:

*  Username: adonnithorne

»  Password: adonnithorne

*  Confirm Password: adonnithorne

»  Title: Mr

*  First Name: Arthur

*  Last Name: Donnithorne

¢ Email: adonnithorne@compcom.com

*  Functions: Commerce

Creating another Partner

Now that you have created your partners, you can create another partner, their
partner administrator, and their users.

1. Login to the Sterling Multi-Channel Selling Solution as the bwillow user
(password: bwillow) you created in LESSON 1, "Enterprise Users and Their
Functions".
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'] sterling commerce

fm s compory | AIMINStration

My Home | My Aceount | About | Help | Logout

Welcome Brent Willow

Commerce Activity

Search for Organization by Name

® Task Mananerent

Product and Catalog Administration

Profile Name

Advanced Search

e Product Master

o Configuration Hodels

o Advisor Flows & Questionnaires
* Product Entitlemnents

Pricing Administration

Search for User by Name

First Name

® Price Lists

e Coupons & Promational Prices

Channel

* Organization Lookup
s Campaians
® Partner Programs

o Mailing Lists

System Administration

e Partner Frogram Prespprovals & Claims

Last Name
Advanced Search
My Tasks
Task 1D Name Last Modified _ Status
More Advanced Search

o System Users

® Wiew your Organization Profile
« ob Scheduler

o Systern Services

o Business Rules

SKU Mapping and Availability Adminis!

tration

e Upload & Maintsin Products

® Upload & Maintain Product Inventory Information

FIGURE 74. Enterpri

se Home Page

2. Click Go in the Search for Organization by Name panel.

The Profile List

page appears.

) sterling commerce .
" g,..u:-nm‘,.‘, Admi

nistration

My Horne | My Account | About | Help | Logout

Profile List:

search for Profiles

Name ¥ Search Show All Advanced Search

Create Storefront

Create Profil

| =

[Fl Root Profile Name Type Level
[] Eellisima Distributor Gold
[0 compgem OEM Platinum
[0 Frstcommerce Retailar Platinurn
[] Matrix Solutions Inc. [*] Enterprise Entsrprise

[*] denotes a Storefront

FIGURE 75. Partner Search Page
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Creating another Partner

3. Click Create Profile.

This displays the Organization Profile page.

4. Enter the following partner information:

Profile name: Halona Systems
Profile type: Reseller

Profile level: Gold
Distributors: Bellisima

Organization ID: M00512A

Notice that you do not have to specify a distributor.

5. Enter the following address information:

Address line 1: 1011 Granada Blvd
Address line 2: Suite 17

City: Seattle

State/Province and Postal Code: WA 98201
Country: USA

Notice the fields marked with an asterisk (*). These indicate required fields,
so that only Address line 1 and Country are required for this address.

6. Click Save.

Sterling Multi-Channel Selling Solution Tutorial Guide 79



sterling commerce N
) g..n.m.uum., Profile Manager

My Home | My Account | About | Help | Logout|
Organization Profile: Halona systems Return to List

Addresses Detail Business Hierarchy Commerce Assigned To

HOTE: (*) items are required

General

Profile name * Organization website address Custom Field #1
— —
Main telephone Organization Email custom Field #2

Main facsimile Distbutors Custom Field #3

A selectto add v | |

Profile type * eellisima Custom Field #4
= —

Custom Field #5

[PoyRS——— —
~

o
i

FIGURE 76. Organization Profile Detail Page
7. Click the Business tab (Figure 77 on page 81).

The Business tab provides information about the business relationship
between Matrix Products and the partner.

8. In the upper part of the tab, select North America from the Territories
drop-down list.

9. Select the following types from the Customer types drop-down list:
*  General

e Government

80 Sterling Multi-Channel Selling Solution Tutorial Guide



Creating another Partner

*  Commercial

*  Pharmaceutical

*  Telecommunications
*  High Technology

e Education

sterling commerce .
/ 9 commerce | profile Manager

My Home | My Account | About | Help | Logout

lOrganization Profile: Halona systems Return to List

Info Addresses Detail Business Hierarchy  Commerce Assigned To  Pricelists Product Entitlements Attributes

¥iew Users) | Save

Product Categories Tervitories

Select To Add ¥ North America ¥

North Armerica
o

Delete Duplicate Previous 1outofi Next

NOTE: (*) items are required when cresting a contract

Name * Active date(M/D/YYYY) Volume commitment (YR)
Type code * End date(M/D/YYYY) volume commitment (QTR)
— I— |
Agreement date(M/D/YYYY)

Notas

3

FIGURE 77. Organization Profile: Business Tab

10. In the Contracts sub-tab, enter information about business agreements
between Matrix Products and this partner.

*  Name: PRS-RG03013
*  Type code: MS-PN002871
The remaining fields are optional.
11. Click Duplicate to create a second contract. Enter the following information:
*  Name: PRS5-RG53018
*  Type code: MS5-PN007891
12. Click Save.

The Organization Profile page reappears and the information is saved.
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13. Click the Pricelists tab. On this page, you assign price lists to this partner:
a. Check the check box next to the Enterprise Master List price list.
b. Click Save.

Creating a Partner Administrator for the Partner

As with the previous partners, once you have created the new partner, you next
create a partner administrator for this partner. The partner administrator has the
authority to create partner users who will be able to log into the enterprise site and
buy products from the product catalog.

In the last section, we created another partner named Halona Systems. By the end
of the last section, the Partner Profile page should appear as in Figure 76 on
page 80.

1. Click View Users.
This displays the Partner User List page.
2. Click Create User to display the User Detail page.

82

Sterling Multi-Channel Selling Solution Tutorial Guide



Creating a Partner Administrator for the Partner

) sterling commerce | 4 inicteation

My Home | My Account | About | Help | Logout|

[Create New User

Belongs To: Halona Systems

Cancel Save
NOTE: (*) iterns are required.
User i User Locale User Functions Spending Limits & Approver
Username * Preferred eature requires bo
Locale [ manager [oatue e et

Passyrord * Spending Limit
Mote: changes to User M

take effect an the nent

Gonfirm Password * e Functions
| O commerca Approver
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[m]

Carmmarcs Exzcutive

[
Proxy for Approvers

D e —
e
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O easicprofile
.
e
] O erofile Administration
Department name O offine access
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e — |

Away

O
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N Rows Found

FIGURE 78. Partner User Detail Page

3. Enter the following information about the user:
»  Username: acharlton
»  Password: acharlton
*  Confirm Password: acharlton
* Title: Ms
*  First name: Amy
*  Last name: Charlton

*  Email: acharlton@halonasys.com
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*  Functions: click the Profile Administration check box
The remaining fields are optional.

4. Click Save.

5. Click View Users.

This displays the Partner User List page, showing the new partner
administrator.

6. Click Logout.

Creating the Partner Users for the Partner

In the last two sections, you created a partner and a partner administrator for this
partner. In this section, as the partner administrator, you create two partner users for
the HalonaSystems partner.

1. Inthe Login panel, log in as the acharlton user (password: acharlton).

This displays the Partner User Home page.

My Home | My Accaunt | Logaut,

(Welcome Amy Charlton

Commerce Tasks

cial pricing select customer type:

FIGURE 79. Partner Home Page
2. Click Update User Accounts.

This displays the Partner User List page.
3. Click Create User.

This displays the Partner User Detail page.
4. Enter the following information:

»  Username: rlasterman

e Password: rlasterman
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*  Confirm: Password: rlasterman

»  Title: Mr

*  First Name: Ronald

* Last Name: Lasterman

*  Email: rlasterman@halonasys.com

*  Functions: check the Commerce check box
5. Click Save.
6. Click View Users.

Notice that there is a new user on the Partner User List page.

Assigning Price Lists to System-Generated
Partners

In this part of the lesson, we assign price lists to the system-generated partners.

Price lists with products assigned to them are the means by which end-users see
products. If you do not assign products to price lists, and if you do not assign price
lists to partners, then end-users will not see any products when they come to your e-
commerce site.

In addition to the partners you created in this lesson, there are the following
standard partners generated by the system:

*  AnonymousUserPartner

This partner enables anonymous users to browse the product catalog and
purchase products from the catalog. Once the anonymous user has placed
products in their shopping cart, they must register before they can complete
their order. From then on, they become a registered user.

*  RegisteredUserPartner

This system-generated partner enables registered users to log in and
purchase products from Matrix Solutions.

1. Log in to the Sterling Multi-Channel Selling Solution administration as the
ajones user (password: ajones) you created in LESSON 1, "Enterprise Users
and Their Functions".
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2. Click Go next to Organization Lookup to display the Profile Search page. The
Profile Search page displays as shown in the following figure.

sterling commerce - .
‘) g,l-,:?.crce.m.;:-., Administration

My Home | My Account | About | Help | Logaut

Profile List:

Search for Profiles

[ ] Ssearch Showall Advanced Search

EwportList) (CreateStorcfront ) | Greate Prafile

| O ‘ Name £ Root Profile Name Type Level
[ ansnumoususerpamnar AnanymeusUsarPartner Tin
[ eelisima Distributor Gold
[0 compcom OEM Platinum
[0 Frstcommerce Rataller Platinum
[ Halona susterns Reseller sold
[J Matrix Solutions Inc. [*] Entarprise Entarprise
[ ReaisteredUserPartner RegisteredUserPartner Silwer

[*] denotes & Storefront

FIGURE 80. Profile Page As Seen By the ajones User
3. Click the AnonymousUserPartner link.

4. Click the Pricelists tab.

The Partner Price Lists page displays with the list of price lists you created
in LESSON 3, "Setting Prices for Products".

C) COMERGENT | Profile Manager

eBusiness System
My Horme | My Account | Abaut | Help | Lagout

Organization Profile: anonymoususerPartner Return to List

Addresses Detail Business Assigned To Pricelists Product Entitlements Notes

Select appropriate price list for assignment and click Save button to save changes, § indicates the price list inherited from parent.

I

A“Di"" sharable| Prica List Name StarNg | bnding Date | currency n“i::':e" Suppliar Status
D Enterprice Master List 1/17/z001 10/4/2010 usp General Matrix Selutions Inc Active
D Commerdal_One 11/8/2008 iif8/z011 uso General Matrix Solutions Inc Active
O ;iﬁ::”mp“te’s in LS 11/8/2008  2fsf2007 USD  Commercial Matrix Solutions Tne Active

FIGURE 81. The Partner Price Lists Page
5. Click the check box next to the Enterprise Master List.

6. Click Save.

The price list is assigned to the partner.
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7. Click the Return to List link.
The Profile List page displays.
8. Click the RegisteredUserPartner link.
9. Click the Pricelists tab.
10. Check the check box next to the Enterprise Master List.

In general, the RegisteredUserPartner should always be assigned any price
lists that are assigned to the AnonymousUserPartner. This is because, before
anonymous users can complete an order, they must become registered users.
If an anonymous user selects a product that is not on any price list assigned
to the RegisteredUserPartner, then the price will show as N/A after they
have registered.

11. Check the box next to the 7510 Computers in US Dollars list.

Typically, in addition to assigning the same price lists as those assigned to
the AnonymousUserPartner, you would also assign additional price lists
only to the RegisteredUserPartner. In this way, users could get special prices
by being registered.

12. Click Save.

Exercises

*  Create another partner user for Halona Systems using the steps in
"Creating the Partner Users for the Partner" on page 84. Use the following
information.

*  Username: rpatel

»  Password: rpatel

*  Confirm Password: rpatel

» Title: Mr

*  First Name: Raj

»  Last Name: Patel

*  Email: rpatel@halonasys.com

*  Functions: check the Commerce check box
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*  Create one more partner using the steps in "Creating another Partner" on
page 77. Use the following information:

e Partner Information:

TABLE 20. Partner Information

Partner Name | Partner Type | Partner Level | Distributor | Organization ID
PacificData Reseller Platinum Bellisima MDO00488
*  Partner Addresses:
TABLE 21. Partner Addresses
Address Line 1 Address Line 2 | City State/Province Country
and Postal Code
2000 Shell Drive Pacifica CA 94218 USA
*  Business
TABLE 22. Partner Detail
Territories Customer types Contracts
Name Type Code
North America General PRS-TG02333 MS-PN003981
Government
Commercial
Pharmaceutical
Telecommunications
High Technology
Education

*  Click the Pricelists tab. On this page, you assign price lists to this partner:

*  Check the check box next to the Enterprise Master List price list.
*  Click Save.

*  Create a partner administrator for the PacificData partner, using the steps
in "Creating a Partner Administrator for the Partner" on page 82. Use the
following information:

+  Username: jcade

*  Password: jcade
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Confirm Password: jcade
Title: Mr

First name: John

Last name: Cade

Email: jcade@pacdata.com

Function: Profile Administration

*  Create a partner user for the PacificData partner, using the steps in
"Creating the Partner Users for the Partner" on page 84. Use the following
information:

Username: jdarc
Password: jdarc

Confirm Password: jdarc
Title: Ms

First Name: Jean

Last Name: Darc

Email: jdarc@pacdata.com

Function: Commerce

When you have completed this part of the lesson, you are ready to move on to
LESSON 5, "Bringing Partners and Products Together".
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LESSON 5

Bringing Partners and Products
logether

At this point, we have:
*  Created an enterprise administrator and several enterprise users.
*  Created products for a product catalog.

*  Created price lists, added products to those price lists, and set the prices
for the products.

*  Generated a product index.
*  Created partners and assigned them to price lists.
*  Created partner administrators and partner users for these partners.

The following table summarizes the partners to this point:

TABLE 23. Summary of Partners

Partner Type Users Purpose
Matrix Enterprise admin, ajones, admin is the user that
dmorris, bwillow comes with the installation,

ajones, dmorris, and
bwillow are enterprise
users created by ajones.
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TABLE 23. Summary of Partners (Continued)

Partner

Type

Users

Purpose

Anonymous

This partner is used to
allow customers to browse
the product catalog. At
some point in the order
process, they register and
become a registered user.

Registered

Users who register
themselves

These users can buy
directly but do not belong
to any of the channel
partners.

Bellisima

Partner

rdodger, hfortuna,
fbencroft

rdodger is a partner
administrator; hfortuna and
fbencroft are partner users.

CompCom

Partner

dirwine,
adonnithorne

dirwine is a partner
administrator; adonnithorne
is a partner user.

FirstCommerce

Partner

mpoyser, jspencer

mpoyser is a partner
administrator; jspencer is a
partner user.

HalonaSystems

Partner

acharlton,
rlasterman, rpatel

acharlton is a partner
administrator; rlasterman
and rpatel are partner users.

PacificData

Partner

jeade, jdarc

jcade is a partner
administrator; jdarc is the
partner user.

Browsing the Product Catalog

For this part of the lesson, we will log in as the jspencer user (password: jspencer)
we created as a partner user for FirstCommerce.
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Browsing the Product Catalog

1. At the Matrix Home Page, log in as jspencer (password: jspencer).

Jane Spencer’s home page displays, as shown in the following figure.

MATRIN o —

My Home | My Aceount | Aceount Activity | Registries | My Wish List | My Template | Logaut

Welcome Jane Spencer

Browse Product saarch Ordars
. Sales Order # Purchase Order # Lot Modified __Ovarall Status
Categories Search

Advanced Sesrch

Computers (7)
Desktaps (5]
(2)

Commerce Tasks

e For special pricing select customer Hore Advanced Search
type: [asneral ¥
Carts
and select a currency: [USD ¥ —S e e
* Update our Oraanization Profile
e Update User Accounts
Wore Advanced Search
Quotes
Quote ID Name Last Modified Status
Mare

Advanced Search

[Service contraces ]
[Ccontrace 1o Name Lost Hodified  Stats |

2. Click the Computers tab.

If you have done everything right, then you should see the screen appears as it is
displayed in Figure 82 on page 94.
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MATRI O J—
My Home | My Account | Account Activity | Registries | My Wish List | iy Template | Logout
All Categories | Computers | ProductAdisor
Product Catalog:
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AdTocart ) v
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MK 7450 = AddTo Wish List )
AMTect ) v
atrix esktop = B
O Yse7sio vesk e
Add To Wish List ),
AdTocart ) v
[ Matrix 7520 Desktop 41,2000 = ¥
XG5 7520 = AddTo Wish List )
AMTect ) v
[ Matix 7510 workstation 15210 = ,
R Al To wish List_)(v,
AMTaCrt ) v
[ Matrix 7550 Desktop 41,2000 = ,
MXDS-7550 = AddTo Wish List )~
AMTecrt ) v
o = B
0 Nappres et N
- Add To wish List )
AdTotat ) v
[ Matrix 7530 warkstation s1,254.08 = ,
FXWS-7530 = AddTo wish List )
* indicates one or more supplier prices for a product is (are) remote. You need to add the product to the cart and select a supplier to
see the actual price
Back to Top 1
O shaw Product images

FIGURE 82. Browsing the Product Catalog

Notice the categories that are displayed. These are the categories you created in
LESSON 2, "Creating Simple Products". Click the Desktops category. The Sterling
Multi-Channel Selling Solution loads the catalog. The catalog page displays as
shown in the following figure.
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Browsing the Product Catalog

My Home | Hy Account | Account Activity | Registries | My Wish List | My Template | Logout

Product Advisor

Product Catalog:

o [] New Search Advanced Search Search Tips

2

Start > Computers > Desktops

Desktops
Compare Results 1- 5 of 5
il Hame Uit price. aty Action
AddTocat ) v
atrix esiton -
O aricrest Do $1,234.05 |
R AddTo Wish List_)(v)
AddTocat ) v
atrix esiton -
O paricrens Do $1,169.10 |
R AddTo Wish List_)(v)
Matrix 7520 Deskiop =
O xps-7szo $1,289.00 PR
[ Matsix 7550 Deskiop s1288.00 = SIDED S
MRDS-7550 g = AddTo wish List_)()
AddTocat ) v
Matrix 7600 Deskiop = B
[m) 7600 $1,169.10 PR

Add To wish List_)(v,

* indicates one or more supplisr prices for 3 product s (are) remote. You need to add the product to the cart and select a supplier to
see the actual price.

Back toTop 1

[ show Product Images.

FIGURE 83. Browsing the Product Catalog

Notice the products that are displayed. If the end-user sees no products, then it is

the result of one the following reasons:

There are no products.
You created products in LESSON 2, "Creating Simple Products".

The current date is out of the effectivity date ranges of the products.

There are no price lists.

We know there are price lists because we created them in LESSON 3,
"Setting Prices for Products".

In LESSON 2, "Creating Simple Products", when you created products, you
assigned effectivity dates for each product. The dates could be incorrect.
However, if you followed the instructions in that lesson, then the current
date is within the range.
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Browsing the Product Catalog with Price Lists

If you have followed the steps and have done the exercises, then the partner users
should be ready to log in and browse the product catalog.

1. Log in as adonnithorne (password: adonnithorne) from the partner CompCom.

This displays the end-user home page.
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Browsing the Product Catalog with Price Lists

MATRIN

I coru- IQCRTEHRE

(Welcome Arthur Donnithorne

oy ) sterling commerce

iy Home | Hy Account | Account Activity | Registries | My Wish List | My Template | Logout

Brows¢
categor
c

FIGURE 84. End-User Home Page

In the Commerce Tasks panel, notice the Customer Type and Currency settings.
When end-users browse the product catalog, the catalog displays products from
price lists whose Customer Type and Currency Code match these settings. If the
drop-down list contains more than one selection, then you can select different

Grders
P Sales Order # Purchaze Order 7 Last Modified _Overall Status.
‘Advanced Search
Commerce Taske
« For special pricing select customer Hore, ‘Advanced Search
type: [General v,
. i Carts
and select a currency: |Uso YTy o Cetheaed
o Update your Organization Profile
« Update User Accounts
Hore ‘Advanced Search
Quotes
Quote 10 Name Tost vodified Status
Hore ‘Advanced Search
Servic Contracts
Contract 10 Name Tostriodified  Statur
Hors ‘Advanced Search
Contract 1D Name End Date Statur
‘Advan rch
Ref Order/Invoice #__bue bate Stat
Hore ‘Advanced Search
Returms
Retun ¥ RHA 7 Order 7 Statur
Hore ‘Advanced Search
Routed Carts
Cart 1D Cart Name. Sentto Date sent
More
win [Salesorder 0w -]
Wiz izt
Viish List Name ot rodified Date Created
“Wish List 12/10/2007 12/10/2007
Hore ‘Advan roh
Registries
Registry 1d___Event date Testrodified  Date Created
Tore ‘Advanced Search
Templates
Template Name  Reminder Date (st Hodified Date Created
Template None T2/10/2007 12/10/2007
Tore ‘Advanced Search
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settings to browse from other products and prices from price lists that match the
selected settings.

If you select settings that match more than one price list, then the products on the
lists will be concatenated when you browse. If the multiple price lists have the same
products, then the lowest price will be displayed for each product.

2. Click the Computers tab.
3. Click Workstations.

In Figure 85 on page 98, notice the products (two workstations) are displayed. This
coincides with the two workstations that are on the Enterprise Master List assigned
to the FirstCommerce partner. Notice the prices. These are prices from the
Enterprise Master List.

\L{TRI 5 red by sterling commerce

My Home | My Account | Account Activity | Registries | My Wish List | My Template | Logout

2l Gategories [ Product Advisar

Product Catalog:

Go [ Mew Search Advanced Search Search Tins

Start > Computers > Workstations

Workstations

Compare Results 1 - 2 of 2
0 Hame Unit Price aty Action
4d To cart -
Matrix 7510 Worlkstation = A 2
O wxws7ei0 $1,169.10 1 =1

Add To Wish List )(w)

Patriz 7530 workstation AddTocat | ¥
D MEWS-7530 $1,234.05 1

[

Add To WishList )(w)

* indicates one or more supplier prices for a product is (are) remote, You need to add the product to the cart and select a supplier to
see the actual price.

Back to Tep 1

[ showe Product Images

FIGURE 85. Browsing the Product Catalog
4. Click the Logout link to log out.

Now let us see what happens when we log in as another end-user.

5. Login as jspencer (password: jspencer) from the partner FirstCommerce.
6. Click the Computers tab.

7. Click Workstations.
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Exercises

Compare the prices for MXWS-7510: notice the difference in prices between that
seen by jspencer ($1,052.19) and adonnithorne ($1,169.10). Remember that, in
"Moditying the Enterprise Master List" on page 53, you set a special price (a
conditional price) for this product for partners whose partner type was Retailer and
whose partner level was Platinum. CompCom is an OEM and Platinum, whereas
FirstCommerce is a Retailer and Platinum. Therefore, the end-user for
FirstCommerce, jspencer, gets the conditional price.

Exercises

*  Now that you have seen how price lists affect the products and prices that
end-users see, experiment with the concept. Create some new products,
then create a new price list and add the new products to the new list. Now
see if you can make them appear for one partner user exclusively. Now
make them appear for another partner user exclusively.

*  Using the procedures in LESSON 3, "Setting Prices for Products", create
some more conditional prices that will apply to one of the partners created
so far. Log in as a partner user of that partner and find the conditional price
as you browse the product catalog.
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LESSON 6 Storefront Administration

In this lesson, you learn how to create a child storefront of the tenant storefront,
Matrix, and how to administer that child storefront.

Storefront administration involves the following tasks:

Creating a Storefront

Creating a Storefront Administrator

Creating Additional Storefront Administrators
Setting Default Storefront Preferences

Setting Storefront Business Rules

Opening the Enterprise Product Category to Child Storefronts
Creating Product Sub-Categories

Creating Price Lists

Creating a Storefront Partner

Creating a Storefront Partner Administrator
Creating a Storefront Partner User

Setting User Preferences

Creating Attributes
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Creating Storefront Product Entitlements

Creating Pricing Rules and Coupons

*  Creating Segments
*  Creating Promotions

Creating Mailing Lists

*  Creating Campaigns

Creating a Storefront

1. Click the Admins Login Here link on the Matrix home page, then log in to the
Sterling Multi-Channel Selling Solution as the ajones user (password: ajones).

The administration home page displays as shown in the following figure.

) sterling commerce - X
) gfn,;-m-m,;, Administration

My Home | My Account | About | Help | Logout

Welcome Alison Jones

Commerce Activity

Search for ization by Name

® Task Management

Product and Cataleg Administration

s Product Master

o Configuration Models

o Advisor Flows & Questionnaires
e Product Enfitlements

Pricing Administration

s Price Lists

e Pricing Rules

* Promotions

® Coupons & Promotional Prices

Channel

# Organization Lookup

Campaigns

Partner Programs

Partner Pronram Preappravals & Claims
Mailing Lists

System

o System Users

e Wiew your Orgsnization Frafile
* Job Scheduler

® Systern Services

o Business Rules

SKU Mapping and Availability Administration

Profile Name
Advanced Ssarch
Search for User by Name
Username
First Name
Last Name @
Advanced Search
My Tasks
Task ID Name Last todified  Status
More Advanced Search
Team's Tasks
Task 1D Name Last Modified _ Status

e Upload & Maintain Products
e Upload & Maintain Product Inventory Information

Advanced Search

FIGURE 86. Administration Home Page as seen by the ajones User
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Creating a Storefront

2. Click Go in the Search for Organization by Name panel.

The Profile List page displays as shown in the following figure.

) sterling commerce —
‘/ g,-...,:m oy | Administration

Hy Home | My Account | About | Help | Logout

Profile List:

[search for Profiles

Name v search Show All Advanced Search

Create Profile

Level

RegisteredUsarP artnar

Tin
Gald
Platinum
Flatinum
Gald
Entarprise
Flatinum

silvar

[#] denates a Storefrant

FIGURE 87. Profile List Page

The organizations in the list are the one that you created in LESSON 4,

"Creating Partners, Partner Administrators, and Partner Users". Notice that
there is a "[*]" next to Matrix Solutions Inc. to indicate that this is a

storefront.

3. Click Create Storefront.
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sterling commerce "
/ 9 commerce | profile Manager

iy Home | My Account | About | Help | Logout|

(Organization Profile: New Profile Return to List
Cancel Save
Please enter mandatory profile information. Once this profile has been saved, you will be alloved to enter mors information.
NOTE: (%) it ired.

General In

Profile name * Organization website address Custom Field #1

Main telephone Organization Email Custom Field #2
wa
Main facsimile Distributors Custom Field #3

Seleck to add V.

Custom Field #4

Custom Field #5

Addresses

Address line 1+

Address line 2

aity *

State /Province and Postal code

Country *
usa v

Enter Skin Choices

Creation of a Starsfrant invalves creation of

uplead a loga and a stylesheet file. This will
sllow you to customize the look for the
Starefront.

*skin Ul (the name used in the URL to
access this skin)

FIGURE 88. Create New Storefront Page

4. Enter information for the new profile as shown in the following table.

TABLE 24. New Storefront Information

Field Value

Profile name AlINet Corp

Organization ID MO00212G

Address Line 1 4945, Central Ave.

Address Line 2 First Floor

City Mill Valley

State/Province and CA/94941
Postal code
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Creating a Storefront

TABLE 24. New Storefront Information

Field Value
Country USA
Skin Url (the name allnet
used in the URL to

access this skin)

5. Click Save.
6. The Profile Detail page displays with new tabs.

7. Click the Commerce tab.

sterling commerce .
) g an 78T Company | P TOfile Manager

My Home | My Account | About | Help | Logout

[Organization Profile: alnet corp

Return to List

Addresses Detail Business Hierarchy Commerce

Assigned To

Payment and Shipping Options

Please select atleast one Payment option and atlsast one Shinping option.

Paymant Options Shipping Options

[ creditcara [ standard Shipping
O v C1 Bremium 2-Day

[ Mastertard [ express ovemight

[0 American Express

O piscover

[0 Account
[ cift card

Pricing Options

are

prices stored
vemotelyy L]

1d_ | lego |

FIGURE 89. Profile Detail Page: Commerce Tab

8. Under the Payment Options panel, check Account.

9. Under the Shipping Options panel, check Standard Shipping and Premium 2-

Day.
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10. Click Edit next to the skin ID.

The Edit Skin page displays. Use this page to upload the logo and CSS file
for the AllNet skin. A skin is a combination of logo, CSS, and URL.

sterling commerce .
 sterling commerce | oy Manager

My Home | My Account | About | Help | Logout
(Organization Profile: ainet corp Return to List

Enter skin Choices

Edit this skin to upload a logo and a stylesheet file or change the Url to access this skin,

Urload 5 lago for your Storefrant, For proper display, image size must be 181741 pixels,
Upload Logo Image to Server

Upload

Logo URL or Uploaded File Path

Upload

*skin Url (the name used in the URL to access this skin)

allnat

FIGURE 90. Edit Skin Page

11. In the Upload Logo Image to Server field, specify the path to a folder that
contains the strorefront logo. For example, if you have loaded the Matrix
storefront data, you can find the logos in your servlet container’s Sterling/
htdocs/partnerlogos directory. Alternatively, you can browse to the location
where the image is kept by clicking Browse...

12. Click Upload.
The logo pathname displays in the Logo URL or Uploaded File Path field.

13. Upload a stylesheet file by specifying the path to a folder that contains the CSS
file. If you do not specify a CSS file, the Matrix storefront’s CSS is used.

14. Click Save.
15. Click Return to List.
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Creating a Storefront Administrator

Creating a Storefront Administrator

Now that you have created a storefront, you will create an administrator for this

storefront. A storefront administrator is responsible for maintaining the profile of

the storefront as well as its users.

1. Click the AllNet Corp link.
The Profile Detail page displays.
2. Click View Users.

The User List page displays.

/ Steri'"gfaﬂfffﬂs‘? Administration

My Home | My Acsount | About | Help | Lagout

User List: annet corp

Search Show All Advanced Search

AllNet Corp: All users shown

Create User

Full Name Functions. Business Phone

Email Address

Back to Top

[*] denotes a Storefront

FIGURE 91. User List Page
3. Click Create User.
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sterling commerce - N
) g, areT company | Administration

By Home | My Account | About | Help | Logout

[Create New User
oo ________________________________________________________|

Belongs To: AllNet Corp

WOTE: (*) items are required.

User Funclions Spending Limits & Approver

O manager

User Type

[ ™ spending Limit

Approver

[

Proxy for Approvers

Passvrar rd *

—

Confirm Password *

[

Tite

Firstname *

|

Lastname *

1

J0b Title

[

1

Departmant name

Department description

Phones

FIGURE 92. Create New User Page

4. Enter the following information about the user:
»  Username: bbunson
*  Password: bbunson
*  Confirm Password: bbunson
» Title: Mr
*  First Name: Brad
*  Last Name: Bunson
*  Email: bbunson@farcom.com

5. Under the User functions panel, select the Manager, Program Management,
Profile Administration, and Marketing Manager - Segmentation checkboxes.
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Creating a Storefront Administrator

6. Click Save.

The User Detail page displays with new tabs as shown in the following
figure.

sterling commerce . "
) gA‘,,amcﬂ,,., Administration

My Home | My Account | About | Help | Logout

User Detail for Brad Bunson

Info Addresses Preferences Attributes Notes

Balongs To: AllNet Corp

NOTE: {*) items are required.

User

ts & Approver
ath

Approvar

|

Proxy for Approvars

1]

Department name

Department description

Phones

Campaigns " nesee

Away

O

B

FIGURE 93. User Detail Page
7. Click the Addresses tab.

8. Enter the following address information:

Address Line 1: 4945 Central Ave.
Address Line 2: First Floor

City: Mill Valley

State/Province and Postal Code: CA/94941
Country: USA

Select the Use as Ship To Address checkbox. A new checkbox appears for
Set As Default Ship To Address. Select this checkbox as well.
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9. Click Save.
10. Click Logout.

11. Notify the new storefront administrator of the storefront URL, the
administrator’s username and password.

Creating Additional Storefront Administrators

Now that you have created a storefront administrator (Brad Bunson), you can log in
as this storefront administrator and create more users for the storefront. These users
are also referred to as storefront administrators.

1. Log in to the storefront administration home page by pointing your browser to
the appropriate URL. The URL for the AllNet storefront looks similar to the
following:

http://<server>:<port>/Sterling/en/US/enterpriseMgr/<skin>
The AllNet home page displays as shown in the following figure.

ALLNEE” B

My Home | My Account | Account Activity | Gift Registry | Login or Register

(Welcome to AllNet Corp

Catalog Search Login

()

Advanced Search Username: 3

Other Information

Admins Login Here

Check my Order Status
Partner Selector

Change Lacale

Find someone else's wish list
Find someane else's registry

FIGURE 9%4. AllNet Home Page

2. Click the Admins Login Here link and log in as Brad Bunson (bbunson/
bbunson).

The AllNet administration home page displays as shown in the following
figure.
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Creating Additional Storefront Administrators

) sterling commerce A
J 9,-..-57(“‘,‘,. Administration

My Home | My Account | About | Help | Logout

Welcome Brad Bunson

Commerce Activity

Search for by Name

® Task Mansgement

Product and Catalog Administration

® Product Master
« Product Entiflemnents

Pricing Administration

o Price Lists

 Pricing Rules

® Promefions

© Coupons & Promational Prices

channel

e Organization Lookup

o Campaigns

e FPartner Frograms

e Fartner Program Prespprovals & Claims
o Malling Lists

System

o System Users

e Wiew vour Organization Profile
 Job Scheduler

* System Services

* Business Rules

SKU Mapping and Availability Administration

Profile Name 5
Advanced Search
Search for User by Name
Username
First Name
Last Name =3
Advanced Ssarch
by Tasks
Task 1D Name Last Modified __Status
More Advanced Search
Team's Tasks
Task 1D Name Last Modified _Status

& Upload & Maintsin Products
& Upload & Maintain Product Inventory Information

Advanced Search

FIGURE 95. AllNet Home Page as seen by Brad Bunson

Notice that except for the absence of the Configuration Models link and
the Advisor Flows and Questionnaires link, the AlINet administration
home page is similar to the Matrix administration home page.

3. Click System Users under the System Administration panel.

The User List page displays similar to Figure 91 on page 107.
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sterling commerce . .
‘J g,...,u:mw‘.‘,.‘} Administration

My Home | My Account it | About | Help | Logout

User List: allNet Gorp

Username b Search Show all Advance d Search

Create User

FIGURE 96. User List Page
4. Click Create User.

The Create New User page displays as shown in Figure 92 on page 108.
5. Enter the following information about the user:

*  Username: mhailey

*  Password: mhailey

*  Confirm Password: mhailey

» Title: Ms

*  First Name: May

* Last Name: Hailey

*  Email: mhailey@farcom.com

6. Under the User functions panel, select the Commerce, Sales Executive, and
Profile Administration checkboxes.

7. Click Save.
8. Click My Home to return to the home page.

Setting Default Storefront Preferences

When you create the AllNet storefront, the storefront is automatically assigned the
following default preferences, which are specified in the
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Setting Default Storefront Preferences

CMGT_USER_PROPERTY, CMGT_USER_PROPERTY_ LOCALE, and
CMGT_USER_PROPERTY_UI_HINT tables.

*  User Cart Mode: Multiple Carts

»  Shopping Cart Display: Simple View

*  Checkout Type: Single Step

*  Home Page View: Portal View

*  Sold-To Address: Yes

*  Availability: Yes

*  Delivery Date: Yes

» Taxable: Yes

*  Availability Text Display: Display Number Available

However, you can override these default preferences for the storefront.

For the purpose of this tutorial, you will modify the values of the following user
preferences:

*  User Cart Mode: Single Cart
*  Home Page View: Catalog View
To modify the preferences for the AllNet storefront, perform the following steps:
*  For Oracle:
a. Find the CMGT _USER PROPERTY table in the database.

b. Under the VALUE column of the userCartMode property, enter
Single Cart. Similarly, enter Catalog_View under the VALUE column of
the homePageView property.

c. Restart your server.
*  For SQL Server 2005:

a. To modify the value of the User Cart Mode user preference to Single Cart,
execute the following SQL statement against the database:

update CMGT USER PROPERTIES set value='Single Cart'
where name='userCartMode'

b. To modify the value of the Home Page View user preference to Catalog
View, execute the following SQL statement against the database:
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update CMGT USER PROPERTIES set value='Catalog View'
where name='homePageView'

c. Click Logout on the AlINet administration home page.

Log in to the AlINet administration home page. The home page displays, similar to
the following figure.

/
> J sterling commerce
ALLNEF

@ 0 temisiin Sart 1 My Home | My Account | Account Activity | Registries | My Wish List | My
Template

Computers
Welcome to AllNet Corp

Catalog Search Login

(aat)
Advanced Search I

FIGURE 97. AllNet Home Page with Modified Preferences
Compare this page with the home page shown in Figure 94 on page 110.

Setting Storefront Business Rules

In this section, you set business rules that are specific to the AlINet storefront.
When you create the AllNet storefront, you get by default the business rules
settings of the tenant (Matrix) storefront. You can override these business rules and
set them afresh.

For the purpose of this tutorial, you will set the values of the following business
rules for the Saved List property:

*  Enable Alternative items link in: Templates, Wish Lists, Registries, Cart
* Enable Complementary items in: Templates, Wish Lists, Registries
1. Click the Business Rules link under the System Administration panel.

The Business Rules page displays.
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Setting Storefront Business Rules

Click the Saved List link.

The Business Rules page redisplays with the business rules and their default
values on the right panel.

sterling commerce .
/ 9 LOmEeree | Business Rules
iy Home | My Account | Abaut | Help | Logaut
Business Rules
Review the properties and their values. Click 'Save’ ta update your changes. Click 'Reset’ ta set default values
S -
Reset
23 Avsilability —Reset Save
‘3 Adviser Enable Alternative items link in
‘3 Configurator Galact tha list typs te anable Altarnativs itams link,
43 Leads
43 Marketing O remplates
423 Mobile Configuratar 7 wish Usts
Grders
o O mesismee
44 Pricing
3 Coupons O care
43 Procurement Punchout
/23 Marketing Analytics Alternative i
1423 Product Manager Enter the ake itams that can be shown ta the user in Templates, Wish Lists or
3 Ouotes [Registries.
43 Saved List 3
43 Segmentation
Enable y items in
Select the list type ta =nable Complementary items:
[ remplatas
[ wish Lists
[ Registries
v

FIGURE 98. Business Rules Page with Default Values

3.

Select the following checkboxes for the Enable Alternative items link in
business rule:

Templates
Wish Lists
Registries
Cart

Select the following checkboxes for the Enable Complementary items link
in business rule:

Templates
Wish Lists
Registries
Click Save.

Click My Home to return to the home page.
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Opening the Enterprise Product Category to Child
Storefronts

A child storefront administrator can create product sub-categories within the
product categories of the tenant storefront only if the tenant administrator opens the
product category to the child storefront.

In this section, you learn how to open up the Computers category and its sub-
categories, Desktops and Workstations, to the AllNet storefront.

1. Point your browser to the Matrix home page and click the Admins Login Here
link, and then log in as the ajones user.

2. On the Matrix administration home page, click Product Master under the
Product and Catalog Administration panel.

The Product Manager page displays.
3. Click Computers.
4. Click the Access Control tab.

/ sterling m':';'r":fcm Product Manager

My Home | My Account | About | Help | Logout
Product Management [[FE L

Product Category

(9 Access Control [JEEESR

(28 product Categories Insertion permission for organizations
@ Accessories

Computers @ o] e}

P
L Memory Closed Open for all Selected open
g Wonitars
g Software

Save All Changes

Product

Mo Entry Found

Hierarchy (VT

FIGURE 99. Product Manager Page: Access Control Tab
5. Click the Selected Open radio button.
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Creating Product Sub-Categories

sterling commerce
J gn»n‘ucmvp—v} Product Manager

Seaich Adm

My Home | My Account | About | Help | Lagout

Product Management [[FEET T

=l e [ General [ Cateqory [ Product WE Access Control [ERSTEY
(B promuet cotegories Insertion permission for organizations
(g Accessories
(g Computers (@] (@] @
Memary Closed Open for all Selected open
(g Wonitors
(g Software
Closed Groups Open Groups
AllNet Gorp
iz 2D

Mo Ertry Found

Save All Changes

LIGIE e\ Unassigned | Search

FIGURE 100. Access Control Page

Notice that there are two panels: Closed Groups and Open Groups. You can
see that AllNet Corp is listed under Closed Groups.

Click AlINet Corp, then click Add.
Click Save All Changes.
Click the Desktops category and repeat Step 4 to Step 7.

° »® =2

Click the Workstations category and repeat Step 4 to Step 7.
10. Click Logout.

Creating Product Sub-Categories

Now that the Computers product category and its sub-categories are open to the
AllNet storefront, the AlINet storefront administrator can create sub-categories
within these categories.

In this section, bbunson creates a sub-category, Notebooks, under the Computers
category.

1. Log in to the AlINet home page, then click the Admins Login Here link and
log in as bbunson.
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2. On the AllNet Administration home page, click Product Master under the
Product and Catalog Administration panel.

The Product Manager page displays as shown in the following figure.

sterling commerce
J 9 snatarcompany | PTOduct Manager
My Home | My Account | About | Help | Logout
Product Management
i Gneen Category [N,
(3 proauct categories
{4 Accessories
L computers Child Product Categories
L Memary [ Monitors
g Monitars [ Computers
2 Software 14 Sofware
[ Accessories
14 Memory
Product
Hierarchy [QEGEEEETIEN g CEH

FIGURE 101. Product Manager Page as seen by Brad Bunson

Compare the Product Manager page as seen by the ajones user and the
bbunson user. Notice that bbunson does not have some of the functions that
ajones has. For example, bbunson cannot generate a search index.
Therefore, you must make sure that you log in as ajones and generate a
search index every time you make changes to the product catalog.

3. Click the Computers category.
4. Click the Category tab.
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Creating Product Sub-Categories

sterling commerce
) gﬂw‘u'&f(rw)w,n Product Manager

Product Management

Product Category

| Feaue |

Genoral JRCMUSTIMN Product | Fealure Tupe

(¥ procuct Categories
i Accescarios

C@ Computers Child Product Categories
L Mermory ] Deskops
(g Manitors Bq Workstations
(gl Sofware
Product

Cetece

Mo Entry Foun

Hierarchy [[ITFERTE

My Home | My Account | About | Help | Logout,

FIGURE 102. Product Manager Page: Category Tab
5. Click Create New Category.

6. Enter the following information:
*  Product Category Name: Notebooks

*  Description: Notebooks for all your needs.

* Image URL: Enter an image URL (for example, ../images/notebook1.jpg)

7. Click Save All and Return to List.

8. Click the node next to Computers to expand its list of categories.
9. Click Notebooks.

10. Click the Product tab.

11. Click Create New Product.
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Product Category T Product [[EETERTT
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Accessories
2L Computers
L@ Desktops Frodud Name
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FIGURE 103. Product Tab with New Fields

12. Enter the following information:

13.

Product ID: ANLP-7410
Product Name: AllNet 7410 Notebook

Description: A reliable solution that is reasonably priced and is power-
packed with features.

Component Type: Normal

Status: Released

Start Date: Enter the current date

End Date: Enter a date 100 years from the current date.
Click Save and Return.
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sterling commerce
) 5Aw:.‘175YCcﬂ|p."y Product Manager

Hy Home | My Account | Abaut | Help | Logout
Product Management

Product Category

(3 Product SRR

[ Eeature | Besturce

L Product Cetegories
{4 Accessories Product Category Name: Notehooks
=Ll Computers
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Product
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- Unassigned Products that have not been saved
+ Newly assigned Froducts that have not been saved

Save All Changes Create New Product

Hierarchy (VTS

FIGURE 104. Product Tab with New Product
14. In the lower left Product panel, click ANLP-7410.

15. Click the Sales tab.

sterling commerce
J g sn 78T Campany | PTOAUCt Manager
My Hame | My Accaunt | Absut | Help | Lagout
Product Management
Product Category " sales 3
-
eroauct logres Product D Product Nams
(@ Accessories
-l Computers ANLP-7410 AllNgt 7410 Notebook
G Desktops Unit o Maasure usntty Par unt
(@ Notebooks [Ea v 1.000000
(g Workstations
Gl Memory Minimum Order Quartiy Lead Time n days
(@ Monitars f
Cannotbe Sold Separatel Not Eligible for In-Store Pi
Product B parately £ ot g
)T P—— [ not Eligible far Shipping Discount [ not Shippable
B ANL7510 Al 7510 Netsbook Imags URL:
iimagesinotebook jog
Large Imags URL:
v
Hierarchy |[UEEETTTE] & 5

FIGURE 105. Product Detail Page: Sales Tab
16. In the Lead Time in days field, enter 30.

17. Inthe Image URL field, enter an image URL (for example, ...images/
notebookl.jpg)
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18. Click Save Changes.
19. Click Logout.

After creating new products, you must regenerate the product index to allow your
customers to search for the products. To generate the product index, use the steps

mentioned in "Generating a Product Index" on page 42. You must remember that

only the ajones user can generate a search index for the AllNet storefront.

Exercise

Create another product with the following information:

Product ID: ANLP-7510

Product Name: AllNet 7510 Notebook
Description: A highly power-packed solution
Component Type: Normal

Status: Released

Start Date: Enter the current date

End Date: Enter a date 100 years from the current date.

When you complete this exercise, the Product Manager page appears as shown in
the following figure.

122

Sterling Multi-Channel Selling Solution Tutorial Guide



Creating Price Lists
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FIGURE 106. Product Manager Page

Creating Price Lists

In this section, you learn how to create a price list, assign products to that price list,
and assign the price list to organizations to allow their users to buy the products.

1. Login as the bbunson user and click Price Lists under the Pricing

Administration panel.

The New Price List page displays as shown in the following figure.

J sterling commerce

XT&T Company

Price Lists

My Home | My Aecount | About | Help | Logout

Price Lists

Find:

Frice List Name %] | Search Show All Advanced Search

All price lists shown

New Price List

Price List Name Starting Date | Ending Date Currency Customer Type

Supplier Status T | |

Mo Rows Found

FIGURE 107. New Price List Page
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2.

Click New Price List.

) sterling commerce
An AT

4T Company

Price Lists
My Home | by Account | About | Help | Logout
New Price List Go to Price Lists

Edit Header

Enter data and click on Create button to create price list

Create ) ( Cancel )

*Required Fields

Price List Header

* curency:

* Customer a:
fustamer Tvp
Supplier: Allhet Corp  4ssign_]

* Starting Date: [ m
* Ending Date: 1@

Active: 0

FIGURE 108. New Price List Header Information

3.

Enter the following information:

Name: AllNet Price List for All

Description: Price list for all kinds of customers
Currency: USD

Customer Type: General

Supplier: AllNet Corp

Starting Date: Enter the current date

Ending Date: Enter a date one year from the current date
Select the Active checkbox.

Click Create.

The Price List Detail page displays as shown in the following figure.
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sterling commerc N .
) gh,-:mmw, Price Lists

My Home | My Account | Abeut | Help | Logout

|AlINet Price List for All

Edit Header Edit Items Mass Update

Assign Products

systern, Click on the Unassign All button ta rermows all current assignments of this price list,

Go to Price Lists

View Organization Assignments

Assign All ) (Unassign All

Download ) ( Copy

Make o duplicate of this price list by using the Copy buttan. The Download button provides the ability to download this price list as tab defimited file. After
changina price list header information save changes using the Save button, Click on the Assign All buttan to assion this price list to Il organizations in the

Save

*Required Fields

Price List Header

Name: [Alint prics Lizt for Al

Description: Prica list for all kinds of customars

* Curvency:

al v

* Customer Type: G

Ererr— o]
ez |0 [om @
[z |0 [om @

*supplier:

* Starting Date:

* Ending Date:

Active:

FIGURE 109. Price List Detail Page
6.

Click the Assign All button to assign the price list to all the organizations

available in the system: AllNet Corp, AnonymousUserPartner, and
RegisteredUserPartner. Assigning the price list to the organizations is
necessary to enable the users of the organizations to browse the catalog and

buy products.

However, you must remember that a storefront administrator cannot assign
a price list to an enterprise partner, and only the tenant administrator can

perform this task. For example, if you want to assign the AlINet Price List
for All price list to the organization Bellisima that you had created in
LESSON 4, "Creating Partners, Partner Administrators, and Partner Users",
you must log in as the ajones user and assign the price list using the

Pricelists tab on the Bellisima Profile Detail page.

Click the Assign Products tab to assign the AlINet 7410 Notebook (Product

ID: ANLP-7410) that you had created in "Creating Product Sub-Categories" on

page 117.

Select Product ID from the drop-down list and enter "*", then click Search.
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FIGURE 110. Assign Products Tab with Search Results

9. Enter the prices for the products using the information in the following table.

TABLE 25. Entries for Prices

Product List Price +/-in % +/-in Abs.

ANLP-7410 1999.00 10 5

ANLP-7510 1999.00 -10 5

MXDS-7490 1999.00 -5

MXDS-7510 1999.00 -5

MXDS-7520 1999.00 -10

MXDS-7550 1999.00 -5

MXDS-7600 1999.00 -10

MXWS-7510 1999.00 -10

MXWS-7530 1999.00 -5

10. Select the checkbox next to Product ID to select all the products, then click
Assign.
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Creating a Storefront Partner

sterling commerce . .
) g,-c,-‘mmr.,,.,q., Price Lists

My Home | My Account | About | Help | Logout

|AlINet Price List for All Go to Price Lists

Edit Header Edit Items Assign Products Mass Update Yiew Organization Assignments

Find:

gy ¥ [ | search B view unasioned oy

Select appropriste search criteria to find products you want to add ta this price list. Partial entries for searches by Praduct ID are supported. Search by
Product Category displays products belonging to specified product category, Use Assign button to add selectad products with corresponding prices ta the
current price list.

| ]| Pproductin Product Name StartDate | EndDate supplier lstPrice | +/-in% | +/-inAbs. |  Price
ANLP-7410 AllMet 7410 Motebook 1999,000000  10,000000 5.000000 2,203,90
ANLP-7510 AllNet 7510 Notebook 1999.00 -10 5 1,804.10
MEDS-7450 Matrix 74530 Desktop 1555.00 K 1,534.00
MxDS-7510 Matrix 7510 Dacktop 1995.00 -5 1,899.05
MiDs-7520 Matriz: 7520 Deskiop 1999.00 10 179910
MXDS-7550 Matrixx 7S50 Desktop 1993.00 -5 1,994.00
MHDS-7600 Matrix 7600 Desktop 1999.00 -10 1,799.10
MRWS-7S10 Matrix 7510 Workstation 1555.00 -io0 1,759.10
MW S-7S30 Matrixc 7530 Workstation 1583.00 -5 1,899.05

Back o Top 1

FIGURE 111. Assign Products Tab with Prices of Products
11. Click Go to Price Lists.

The AllNet Price Lists page displays.
12. Click My Home to return to the home page.

After creating a price list, you must regenerate the search index to allow
users to see the prices of the products.

Creating a Storefront Partner

1. Click Go in the Search for Organization by Name panel.
The Profile List page displays.

2. Click Create Profile.

3. Enter information as shown in the following table.

TABLE 26. New Profile Entries

Field Value

Profile name ITech Solutions

Profile type Retailer
Profile level Gold
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TABLE 26. New Profile Entries

Field Value

Organization ID 1T-23512

Address Line 1 123, Park Street

City Richmond

State/Province and VA/94941
Postal code

Country USA

4. Click Save.

The Profile Detail page for ITech Solutions displays with new tabs as shown
in the following figure.

sterling commerce "
) g.t»m‘& ey | PrOfile Manager
My Home | My Acsount | About | Help | Lagout

Organization Profile: 1Tech Solutions Return to List

Addresses Detail Business  Hierarchy  Commerce Assianed To  Pricelists Product Entitlements Attributes

View Users ) (_View Account Actiuity save )

NOTE: (*) iterns are required.

Custom Field #1

Custom Field #2

Custom Field #3

custom Field #4

Profile level *

Custom Field #5

Content Type

co-op o
The maximum precision allowed for  corop %
iz 3. Nambers ex iz pracizion wil be
rounded. Numbers larger than 100 wil be
ianared

View Account Details

fwor_v/ED

FIGURE 112. Profile Detail Page for ITech Solutions
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Creating a Storefront Partner

5. Click the Business tab.

6. From the Territories drop-down list, select North America.

7. From the Customer Types drop-down list, select the following:
*  General

*  Government

*  Commercial

*  Pharmaceutical

*  Telecommunications

*  High Technology

*  Education

8. Under the Contracts panel, enter the following information about business
agreements between AllNet Corp and ITech Solutions:

*  Name: ABC-245ST
*  Type code: XYZ-7890
9. Click Save.

sterling commerce .
) gaumcamm Profile Manager

Hy Home | My Account | About | Help | Logaut

'Organization Profile: 1Tech Solutions Return to List

Info Addresses Detail Business Hierarchy ~ Commerce Assigned To  Pricelists Product Entitlements  attributes

View Users ) (_View Account Activity ) | Save

Business

Product Categories Territories Customer types
[selectTo ndd %] North Americs & Education v
Morth America General -~
.. B
D Grme, @

Delete Duplicate Previous 1cutcsfl Newt

MOTE: (*) iterns are required when creating a contrach.

Name * Active date(M/D/YYYY) Volume commitment (YR)
it asech /v S ——
‘Agreement date (M/D/YYYY)

Cm

Notes

-

FIGURE 113. Profile Detail Page: Business Tab
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10. Click the Pricelists tab.

sterling commerce .
J g;mmccmm., Profile Manager

My Home | My Account | About | Help | Logout

lOrganization Profile: 1Tech Solutions Return to List

Info Addresses Detail Business Hierarchy Commerce Assigned To Pricelists  Product Entitlements  Attributes

Notes

Select appropriate price list for assignment and click Save button to save changes, § indicates the price list inherited from parent,

Wievr Users ) ( Wiew Account Activity Save

Sharahle‘ Price List Name Starting Date | Ending Date

Assign [] Currency [customer Type| supplier status

O AllNet Price List for Al 2/8/2008 2/8/2008 usp General  AllNet Corp Active

FIGURE 114. Profile Detail Page: Pricelists Tab
11. Select the checkbox next to AlINet Price List for All, then click Save.

Creating a Storefront Partner Administrator

In this section, you create an administrator for the partner you just created. This
partner administrator is responsible for profile maintenance of the partner and its
users.

1. Click View Users.
The User List page displays.
2. Click Create User.

3. Enter information as shown in the following table:

TABLE 27. Entries for New User

Field Value

Username rjones

Password rjones

Confirm Password rjones

Title Ms

First Name Rosy

Last Name Jones

Email rjones@itech.com

4. Select the Manager checkbox.
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Creating a Storefront Partner User

5. Select the Profile Administration function.

6. Click Save.

) sterling omreerce | administration

My Home | iy Account | About | Help | Logout

User Detail for Rosy Jones
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Belongs To: ITech Solutions
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NOTE: {*) items are required
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Password " User Type Parent status
user open
fooe ] Note - status
Prefarred Locals il -
Confiem Password * ke afacton e nent | |Functions
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fowee ] o Comment
O commerce Exeautive
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o
[m]
O marksting Exzcutive
O easic profile
ot .
usp v
T —
Approver
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FIGURE 115. User Detail Page for Rosy Jones
7. Click Logout.

Creating a Storefront Partner User
In this section, you learn how to create a user for Itech Solutions.
1. From the Login panel, log in as rjones.

The Partner User Home page displays as shown in the following figure.
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My Home | My Acsount | Lagout|

Welcome Rosy Jones

Commerce Tasks

+ For special pricing select customer type:

and select a currency: |UsD ¥

Profile

Update your Organizati
& Update User Accounts

FIGURE 116. Home Page as Seen by the rjones User
2. Click Update User Accounts.

3. Click Create User.
The User Detail page displays.

4. Enter information as shown in the following table.

TABLE 28. User Detail Header Information

Field Value
Username adesai
Password adesai
Confirm Password adesai
Title Ms

First Name Anita
Last Name Desai

5. Check the Commerce function.
6. Click Save.
7. Click Logout.

Setting User Preferences

In this section, you learn how to set the user preferences for AllNet users. You must
remember that only tenant administrators can set the user preferences for child
storefront users.

In this section, you set the following user preferences for the user, May Hailey
(mhailey/mhailey):
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Setting User Preferences

*  User Cart Mode: Single Cart
*  Availability: No

1. Click the Admins Login Here link on the Matrix home page, then log in to the
Sterling Multi-Channel Selling Solution as the ajones user (password: ajones).

The administration home page displays.

2. Click Go in the Search for User by Name panel.
The User List page displays.

3. Click the link for mhailey.

The User Detail page for mhailey displays as shown in the following figure.

sterling commerce . :
) el sn a7 Compony | AdMinistration
1y Home | My Aceunt | Abaut | Help | Lagodt

User Detail for May Hailey Return to List

Info Addresses Preferences Atributes Notes

Belongs To: AllNet Corp

NOTE: (¥) items are required

Proxy for Approvers

|

FIGURE 117. User Detail Page for mhailey

4. Select the following user preferences:
»  User Cart Mode: Single Cart
*  Availability: No
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5.
6.

Click Save.
Click Logout.

Creating Attributes

In this section, you learn how to create attribute groups and attributes, and then
assign the attributes to users of the AllNet storefront partner, [Tech Solutions.

Attributes are assigned to users and/or organizations so that they can be grouped
into segments which, in turn, can be targeted for a particular marketing activity.

For the purpose of this tutorial, you will create an attribute group called User
Attributes, and under it, attributes called Income Level, Marital Status, and
Neighborhood Quality.

1.

Log in to the AllNet home page as the bbunson user, and click Attribute
Management under the User/Profile Attribute Administration panel.

The Attribute Manager page displays.

Click Attribute Groups on the left pane, and click New Attribute Group to
create a new attribute group under the root Attribute Groups.

Enter User Attributes in the Attribute Group Name and Description fields.
Click Save All Changes.

Expand the + next to Attribute Groups. Notice that the new attribute group is
created under the root Attribute Groups.

Click User Attributes.
The Attribute Groups tab displays.
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/) sterling commerce
a1 Campary

Attribute Groups:
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Hy Home | My Account | About | Help | Logout

FIGURE 118. Attribute Groups Tab
7. Click the Attributes tab.

} sterling commerce
An ATET
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B g Attribute Groups
L User Aftributes

Attributes

No Ertry Found
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company | Aftribute Manager
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My Home | My Account | About | Help | Logout

Description Action
Add
Description Action
>

FIGURE 119. Attributes Tab

8. Enter Income Level in the Name and Description ficlds.

9. Select Numeric from the Type drop-down list.

10. Click Add.
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11. Repeat Step 6 to Step 10 to create three more attributes, Marital Status, and
Neighborhood Quality. Select "String" as the attribute type for Marital Status
and Neighborhood Quality.

12. Click Save All Changes.
13. Click Income Level in the lower left Attributes panel.

The Attribute Detail page displays.

sterling commerce "
7 stering commerce | atibute wanager
My Home | My Acsaunt | About | Help | Logout

Attribute Groups

=g Attribute Groups atiibute Name  Income Level
& User Attributes

escription
Incarme Level
Specify Allowed Valuss As

Atributes

Bincome Level
B utartal status
5 Neighbourhood Gulty “Save All Changes

Hierarchy < 5

FIGURE 120. Attribute Detail Page

Notice the two options to specify allowed values for this attribute. You can
either specify the values for a numeric attribute as falling within a range
(for example, $25000-$50000) or as a minimum value, a maximum value
and a step between the two (for example, 5.0-10.0/2). Leave Range
selected.

14. Enter 25000-50000 in the Allowed Values field.
15. Click Save All Changes.

16. Click the User Assignment tab.

17. Click Assign...

18. From the Hierarchical Entity Picker pop-up, navigate to ITech Solutions.
Select its users, Anita Desai and Rosy Jones, and click Done.
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Creating Attributes

19.

Select 40000 from the Value drop-down list for both the users, and click Save.

The User Assignment tab of the Attribute Detail page now appears as
shown in the following figure.

') sterling fmj;'merfe Attribute Manager

My Home | My Accaunt | About | Help | Logaut

Attribute Groups

1 Attribute Graups
& User Attributes

Attributes

Hhincome Level
FhMartal status
Biieigrbournood Gusity

FIGURE 121. User Assignment Tab

20. Click Marital Status under the Attributes panel in the lower left pane.

21. Enter Married in the Value and Display Value fields, and click Add.
22. Enter Single in the Value and Display Value fields, and click Add.
23. Click Save All Changes.

24. Repeat Step 16 to Step 17.

25. Select Single as the attribute value for adesai, and Married for rjones, and

click Save.

26. Similarly, define two allowed values, Rural and Urban, for the

Neighborhood Quality user attribute. Assign this attribute to both adesai and

rjones, and select Urban as the attribute value for both users.

27. Click My Home to return to the home page.
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Creating Segments

Segments are storefront-specific groups of users or organizations that share certain
attributes or behavior. You can use segments to target marketing activities directly

to the users who are most likely to be interested in a promotion or campaign.

1.

Still logged in as bbunson, click Segmentation Management under the
Segmentation Administration panel.

The Customer Segmentation List page displays.
Click New.

The Customer Segmentation Detail Page displays.

Administration

) sterling commerce
4 ATAT Company

ity Home | My Account | About | Help | Lagout

ICustomer Segmentation:

New

So ke List

General

Name *
Urban Customers
Descript
Urban

Start Date (/D/¥¥TY)
ariios | [

End Date (M/D/Y¥YY) *
s

Segment Status

Segment Type

Reguiar v

FIGURE 122. Customer Segmentation Detail Page: New Tab

3. Enter information using the details in the following table.

TABLE 29. New Segment Information

Field Value

Name Urban Customers

Description Urban customers who can afford to own 2 desktops
Start Date Enter the current date

End Date Enter a date 5 years from the current date
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Creating Segments

4. Notice that the Segment Status is In Creation.
5. Leave Regular as selected from the Segment Type drop-down list.
6. Click Create.

The Customer Segmentation Detail page displays with new tabs.

7. Click the Criteria tab.

sterling commerce . :
) gA;,a.-sr:m.,, » | Administration

iy Home | My Account | About | Help | Logout

Customer Segmentation: Urban Customers
Ga to List
Header Criteria Membership

Mote: This tab allows you to define the criteria by which users are included in or excluded from a seament. You must have inclusions before
i

Tnclude users who have @ All of these O Any of these

[oeronyee | Description cton

[Exclude users whe have

Exclude users who haue* @ All of thase O Any of these

Errre—] -

FIGURE 123. Customer Segmentation Detail Page: Criteria Tab
8. Under the "Include users who have" panel, click New.

The Criteria Tab of the Customer Segmentation Detail Page redisplays.
9. Click Select.

10. From the Hierarchical Entity Picker pop-up, navigate to the Income Level user
attribute that you created in the previous section, and click Done.

11. Select >= from the Operator drop-down list and 30000 from the Value drop-
down list.
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FIGURE 124. Criteria Tab with Values Selected
12. Click Add.
13. Repeat Step 8 to Step 9.

14. From the Hierarchical Entity Picker pop-up, navigate to the Neighborhood

Quality user attribute, and click Done.
15. Leave Urban as selected from the Value drop-down list, and click Add.

The page now appears as shown in the following figure.
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down and dlick New. This will bring up 3 dd them directly o this screen. To use 3 behauior, you
must first have a behavie

pap-up picker that allaws you to selact the seaments and =
avioral segment defined for the desired behavior, If yau haven't defined ene, you can define ane quickly fram here by selecting "New
Behsuioral Segmant” from tha drop doun list

Include users who have* @ All of these O Any of these

[eawrionape | e [ acton
User attvibute Incorne Level >= 30000 [ <N /]
User attribute Meighbourhood Quality = Urban 086

Exdude users who have* ® All of these O Any of these

[ oreeronpe | Description aetion

FIGURE 125. Criteria Tab with User Attributes
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Creating Storefront Product Entitlements

16. Click the Header tab.

17. From the Segment Status drop-down list, select Active.
18. Click Save.

19. Click My Home to return to the home page.

Creating Storefront Product Entitlements

Storefronts use product entitlements to manage their users’ access to products. Each
product entitlement comprises one or more product entitlement items. A product
entitlement item is a list of products. If a product entitlement is assigned to a
partner, users belonging to that partner can see the products listed on one or more of
the product entitlement items. A product entitlement item can be one of the
following types:

e Price List
*  Product Category
e Feature

For the purpose of this tutorial, you learn how to create a product entitlement
comprising a Product Category item for the AllNet storefront and assign that
product entitlement to the ITech Solutions partner.

1. Click Product Entitlements under the Product and Catalog Administration
panel.

The Product Entitlement List page displays.
2. Click New.

3. Enter information using the details in the following table:

TABLE 30. New Product Entitlement Information

Field Value

Name Special Prices

Description Special Prices for All Partners

Supplier AllNet Corp

Start Date Enter the current date

End Date Enter a date 5 years from the current date

4. Select the Active checkbox.
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5. The Product Entitlement Detail page appears as shown in the following figure.

sterling commerce . ;
) gh,mmw, Administration

My Home | My Account | About | Help | Logout

Product Entitlement:
Goto List

New

Supplier *

Err—]
Start Date (M/D/¥Y¥¥¥) (hhemm) +

O Ble]

e e 17D G

=

s

Active

FIGURE 126. Product Entitlement Detail Page: New Tab
6. Click Save.

The Product Entitlement Detail page displays with new tabs.
7. Click the Item tab.
8. Select Product Category from the drop-down list and click New.
9. From the Hierarchical Entity Picker pop-up, select Desktops and click Done.

The Product Entitlement Detail page displays with the Desktops category in
the list as shown in the following figure.

sterling commerce - .
) gm,-ﬂ-(.m‘w.y Administration

My Home | My Account | About | Help | Logout

Product Entitlement: Special Prices
Soto List

Info Item Organization

[a] = [ozt |
[ oesktops

FIGURE 127. Product Entitlement Detail Page: Item Tab
10. Click the Organization tab.
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Creating Pricing Rules and Coupons

11. Click Assign...

12. From the Hierarchical Entity Picker pop-up, select ITech Solutions, and click
Done.

13. The Product Entitlement Detail page now appears as shown in the following
figure.

sterling commerc - .
) gr««.:"ﬂcmww, Administration

My Home | My Aecount | About | Help | Logout

Product Entitlement: Special Prices
Soto List

Info Item Organization

Assign...) (Unassign) | Update

[ [sharable]inherited Profile Name L Root Profile Name Profile Type Profile Level

O ITech Solutions Retailer Gald

FIGURE 128. Product Entitlement Detail Page: Organization Tab
14. Click My Home to return to the home page.

Creating Pricing Rules and Coupons

You next learn how to create pricing rules and coupons that storefront
administrators use to manage special prices and discounts. You can create the
following types of pricing rules and coupons:

*  Item Quantity

*  Combination

*  Order Total

*  Shipping Charge Order Total

»  Item Shipping Surcharge (only valid for pricing rules)

For the purpose of this tutorial, you will create an item quantity rule and attach it to
the segment, Urban Customers, that you created in "Creating Segments" on
page 138.

1. Still logged in as bbunson, click Pricing Rules under the Pricing
Administration panel.

The Rules List page displays.
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2. Click New Item Quantity Rule.

5 sterling cor

e

¢ | Pricing Rules

My Home | My Account | About | Help | Logout

Ttem Quantity Rule:

Edit Header

Go to Rules List

Gonoral Rule Tnformation

*Rule Name.

Rule Dezaiption:

Enabled

astaroste [s57z008] O3
weisoste [sarzios] O3

*applies to: | Single Item v/

58 ‘Singla Item' to apply the
P on ach unit of the targat item.

o Tom

Do [ [ives |

E e — [—
o e i — —
Y o ® [ @ [ [Absoluts ]
[ — o R — [—
[ s R — —

Absolute

Absolute

Absolute

SN

Jooop

Absolute

FIGURE 129. Item Quantity Rule Detail Page

3. Enter information using the details in the following table:

TABLE 31. Item Quantity Rule Information

Field

Value

Rule Name

Pay for 9, take 10 home

Rule Description

Buy 10 notebooks, pay for 9 and take the last one for free

Start Date The current date displays. Leave it as it is.

End Date A date one year from the current date displays. Leave it as it is.
Customer Type Leave All selected.

Currency Leave All selected.

Enabled Leave it checked.

4. Under the Set Targets panel, leave the Use Product ID option selected.
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Creating Pricing Rules and Coupons

5. Click ...
A Hierarchical Entity Picker pop-up displays.
6. Navigate to the Notebooks category and select ANLP-7410, then click Done.

7. Under the Rule Trigger panel, in the Applies to field, leave Single Item
selected from the drop-down list.

8. In the first Quantity column, enter 10.
9. In the first Type column, select Percentage from the drop-down list.
10. In the first Amount column, enter 10.
1. Click Save.
The Target Customers tab displays.
12. Click the Target Customers tab.

terli . .
)sermg ‘°i§‘,’§'f’fe Administration

My Home | My Account | About | Help | Logout

Item Quantity Rule: pay for 9, take 10 home Go to Rules List
.

To apply to all users in the system, choose Applies to All Users and click the Save button,

To apply to selected customner segments, choose Applies to Selected Customer Segments. You will then be able to select segments to
attach,

*
Applies To O allusers

O selectad Custamer Segmants

FIGURE 130. Target Customers Tab

13. In the Applies To field, select the Selected Customer Segments option, and
click Browse...

14. From the Hierarchical Entity Picker pop-up, select the Urban Customers
segment that you created in "Creating Segments" on page 138, and click
Done.

The Target Customers tab now appears as shown in the following figure.
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) sterling commerce
A ATAT Company

Administration
My Horne | My Account | About | Help | Logout

Item Quantity Rule: pay for 9, take 10 home Go to Rules List
Edit Header Target Customers

To apply to all users in the system, choose Applies ta All Users and click the Save button,

To attach segments, use the Browse button to select segments from the picker, and then click the picker's Done button when selection is
complete.

To detach 5 segment, click the Detach icon for that segment.

+applies To
Applies T O alusers

@® selacted Custorner Segments

Select Customers Segments to attach: ( Browse...

S Deseipon v S oae trdoate ]

Utban custarners who can
affar to

o 2 dechiop Active /142008 371472013 £

Urban custemers

FIGURE 131. Target Customers Tab with Segment

15. Click My Home to return to the home page.

Creating Promotions

In this section, you learn how to create promotions and direct them to promotion
widgets on the home page. While creating promotions, you can decide where you
want the promotion to be seen on the page and what happens when a user clicks on
it.

In this section, you create a promotion that appears on the top of the middle section
on the Anonymous user’s home page.

1. Click Promotions under the Pricing Administration panel on the AlINet home
page.

The Promotion List page displays as shown in the following figure.
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Creating Promotions

) sterling commerce

snaTar Company | PTOMOtiIONS

My Home | My Account | About | Help | Logaut

Promotion List:

search for Promotions

] Scarch Shawall dvanced scarch

Promotion List page.

Copy Delete New )

[Ofa] |

View ddTo [
‘ Eount H§QEDUHQM‘ Product ID

e e [

e Rows Found

FIGURE 132. Promotions List

2. Click New.

) sterling commerce
An AT

&T Company

Promotions

My Home | My Account | About | Help | Logout

Promotion Detail

Edit Header

Enter data and prass the Craate butten to create 3 pramstion,

Go to Promotion List

Cancel ) | Create

General Info on page.

Name *

]

Upload Image

I T

uRL

Description

Image Name

Promation Controls

Start Date * Priority *
B ()
End Date *
Juc]
Product 1D (Entering * will match
all Products)

[ 1

Enabled

O

Locale *

United states ¥

Optional Add To List Properties

Add To Cart Product ID

—

Add To Cart Quantity

—

FIGURE 133. Promotion Detail Header Tab
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3. Enter information as shown in the following table:

TABLE 32. New Promotion Entries

Field Value

Name Notebook promotion

Description Buy a notebook, win a chance to take a second notebook home

Upload Image Enter the filename of the image you want to use for the
promotion or click Browse... to locate the image and upload it.
For example: C:\storefront-
tutorial\images\StorefrontPromotion.gif

URL Enter the URL where you want the promotion to appear. For
example: http://localhost/Sterling/en/US/adirect/
allnet?cmd=OnlineOrderingPageDataDisplay&ent

Start Date Enter the current date

End Date Enter a date one year from the current date

Priority Leave itas 1

Locale Leave it as United States

Product ID HomeMainPromo

4. Click Add to add the product ID.
5. Select the Enabled checkbox.

6. Click Create.

The Promotion Detail Page displays with a new Target Customers tab.
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Creating Promotions

) sterling commerce .
fin ATAT Company | PTOMOtIONS

My Home | My Account | About | Help | Logout

Promotion Detail notebook promaotion Go to Promotion List

Edit Header Target Customers

change promotion information and press the Save button to save the current changes. Press the Cancel button to reverse the curent changes

Uzs ths Targat Custarners tab to specfy the custarmer segrments o which the promation should b spplied

Cancel ) (Preview) | Save

General Info on page.

Name * Description

[Hotebook pramation Buy a notebook, win a chance to take a second notebook home

upload Image Image Name

uRL
[nttprsriz7.0.0.1 en/Us/adirect. |

Promotien Controls

Start Date * Priority * Enabled
el
End Date * Locale *

Product ID (Entering * will match
all Products)

Optional Add To List Properties

Add To Cart Product ID Add To Cart Quantity

| I

FIGURE 134. Promotion Detail Page with New Tab
7. Click the Target Customers tab.

The promotion does not become active until it applies to users or until you
associate one or more customer segments with it.

sterling commerce . .
} g;umcmm Administration

My Home | My Accaunt | About | Help | Logout

Promotion Detail Notebook promotion Go to Promotion List

Edit Header Target Customers

To apply to all users in the system, choose Applies ta All Users and dlick the Save buttan

Ta apply to selected customer segments, choose Applies to Selected Customer Segments. You will then be able ta select segments to
aftach,

“AppliesTe Q) il users
O selacted Custamer segments

Save |

FIGURE 135. Target Customers Tab
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10.

I1.
12.

13.

Select the Selected Customer Segments radio button to apply this promotion
to members of a particular segment.

Click Browse...

From the Hierarchical Entity Picker pop-up, select the Urban Customers
segment that you created in "Creating Segments" on page 138, and click Done.

Click Save.

Click Go to Promeotion List.

The Promotion List page displays.
Click Logout.

Notice that you can now see the promotion on the AllNet home page.
Notice also that if you click the promotion, the promotion URL that you
specified while creating the promotion pops up in a separate window.

Creating Mailing Lists

You can create mailing lists that you can use to target a specific group of users for
marketing campaigns.

1.

Log in as the bbunson user, and click Mailing Lists under the Channel
Management panel on the AllNet home page.

The Mailing Lists page displays as shown in the following figure.

ﬂ} sterling cogra?cce Administration

My Homme | My Acoount | About | Help | Logout

Mailing Lists

Find mailing lists that contain:

Mailing List Name % Search Show All

New Mailing List ) | Frorn Customner Segmznts ¥

Mailing List Name £ Description Mailing List Type Created By created Date

Ha Rows Faund

FIGURE 136. Mailing Lists Page
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Creating Mailing Lists

2. Select From Customer Segments from the drop-down list and click New

Mailing List.

The New Mailing List page displays.

sterling commaerce . .
) g,awrmccnw.—:, Administration

Enter the mailing list header data and click Create.

All fields with asterisk(*) are required

Create | ( Cancel )

Mailing List Upload Details

#mailing List Narne

L 1

Deseription

FIGURE 137. New Mailing List

3. Enter Notebook Users in the Mailing List Name and Description fields.

4. Click Create.

A new Target Customers tab appears as shown in the following figure.

sterling commerce . "
) 94,,“-“@%., Administration

My Home | My Account | About | Help | Logout
Mailing List: Notebook Users Go To Mailing Lists
Edit Header

Target Customers

Change the header data and click Save, or use the Target Customers tab to create the mailing list from
customer segments.

All figlds with asterisk(*) are requirad,

Mailing List Upload De tails
#mailing List Name

Dascription

FIGURE 138. Mailing List Page with New Tab
5. Click the Target Customers tab.
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erce P :
company | Administration
My Home | My Account it | About | Help | Logout
Mailing List: Notebook Users Go To Mailing Lists
Edit Header Target Customers

To apply to all users in the system, choose Applies to All Users and click the Save buttan

To apply to selected customer seaments, chaose Applies to Selected Custorner Segments. You will then be able to select seqments to
attach,

" Applies To O All Users

O selectad custornar Szamants

FIGURE 139. Target Customers Tab

6.
7.
8.

Select the All Users radio button.
Click Save.

Click Go to Mailing Lists.

The Mailing Lists page displays.

Click My Home to return to the home page.

Creating Campaigns

You can create email marketing campaigns to target specific users.

In this section, you create an email campaign called Press Notification to target
users belonging to the Notebook Users mailing list.

1.

Click Campaigns under the Channel Management panel on the AlINet home
page.
The Campaigns List page displays as shown in the following figure.
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) sterling commerce .
nararcompany | CAMpaigns

My Home | My Account | About | Help | Logout

Campaigns List

Find campaigns that contain:

Campaign Hame v

Search Show All Advanced Search

All campaigns shown

New Campaign

. [Scheduled Execution| Actual Execution | Recipient - Click
ampaiqn Name reated By ent Count | View Count s
c N treated By | ded £ ‘ LExe =ibient | sent Count | view Count | Sk statu

o Rows Found

FIGURE 140. Campaigns List Page
2. Click New Campaign.

) sterling commerce .
sin 2787 Company | CAMPAIGNS

Enter dats and click an Create button to create campaign

Al fields with asterizk(*) ars raquired

Craste ) ( Cancel

Campaign Header

“Nama

I

Description

Execution Date

I = R

Exacution Haur

Enabla

O

My Horne | My Account | About | Help | Logout
Campaign: Go to Campaign List
Edit Header

FIGURE 141. Campaign Detail Header Tab

3. Enter the following information:

*  Name: Press Notification

*  Description: Press Notification

+  Execution Date: Enter the current date
4. Select the Enable checkbox.

5. Click Create.
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fna7ET Company | CAMPaigNs

Campaign: Press Notification

Edit Header Manage Content Manage Recipients
After changing campaign infarmation save shanges using the Save button,
Al Fislds with sstarizk (%) are

save

Campaign Header

“Name

Press Hotification

Description

Frass Hotification

Execution Date

[ — = O

Execution Hour

Enable

My Home | My Account | About | Help | Logaut

Go to Campaian List

FIGURE 142. Campaign Detail With New Tabs
6. Click the Manage Content tab.

The Manage Content tab of the Campaign Detail page displays.
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Creating Campaigns

) sterling commerce )
»ATET Compary | CAMPAIGNS

Hy Home | My Account | About | Help | Logout

Campaign: Press Notification Go to Campaian List

Edit Header Manage Content

Manage Recipients

After chanaing campaign informatian save changes using the Save button

Allfields with ssterisk(*) ar requirad.

Campaign Content
*Locale
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*From

*Subject

Prass Notfication

<meta http-equiv="Content-Type" content="text/html; charset=UTF-g"/>
<title>Press Notification-title>
<fhead>

<body>

<table callpadding=0 callspacing=0 border=0 width=100%>
<tr> <td>Drass Notifiestions=/td= </tr>
<ty td><br> cbrs < td> < i

< ECIPIENT_NAME®,</td></tr>
=</t

> <tdo<br>-

TR—
<ftable>

v

[tp ik | tew [rec ]

| Tewt [Texz ]

| Tt [rexa ]

[htp ik | Tew [Texta ]

FIGURE 143. Manage Content Tab

You can use the Manage Content tab to specify the email messages you
want to send to the recipients of the campaign. You enter the message in
HTML format. For more information, see the Sterling Multi-Channel
Selling Solution Administration Guide.

7. Click the Manage Recipients tab.

The Manage Recipients tab of the Campaign Detail page displays as shown
in the following figure.
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) sterling commerce
An AT&T Company

Campaigns

My Home | My Account | About | Help | Logout

Edit Header

Campaign: Press Notification

Manage Content

Manage Recipients

Go to Campaign List

Select appropriste mailing list to use for this campaign. After updating the assignments, save changes using the Save button. Define new selection criteria
and assian it to this campaiagn by clicking the Add New Criteria button. Uplead an external mailing list and assign it to this campaign by clicking the Upload

Save Cancel |
[nclude]excludeftgnore]  Mailing List Name L Description [ Mailing List Type | Created By | Created Date
O O @  HNotebook Users Notebook Users Segments bbunson 1/31/2008

FIGURE 144. Manage Recipients Tab

You can use the Manage Recipients tab to specify the recipients of your
email message. You can also specify the mailing list that you want to use to
specify the recipients.

8. Select the Include radio button next to the Notebook Users mailing list name.

9. Click My Home to return to the home page.
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LESSON 7

Creating Product Models

In previous lessons, you learned how to create products in the Sterling Multi-
Channel Selling Solution. The products have been simple products and they are not
configurable: customers cannot customize the product by selecting choices that the
product offers to ensure that the product precisely meets their needs. The Visual
Modeler application enables you to create configurable products. In this lesson, we
create a configurable product: this comprises the following steps:

1. Create the product
2. Create the product model
3. Test the product configuration experience

Once we have created and tested the basic model, the lesson continues by
demonstrating the use of more advanced configuration options and UI controls that
help you manage the customer’s experience as they configure the product. These
topics are:

*  "Properties" on page 163
*  "Rules" on page 169

*  "Creating a Rule" on page 171

»  "Using Rules to Control Display of Option Items" on page 173
+  "UI Controls" on page 179
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+  "Display Properties" on page 179

*  "Tabular Displays" on page 180

*  "Calculated Property Values" on page 181

+  "User-Entered Values" on page 184

* "Images" on page 187

Create a Configurable Product

In this section, we create the product.

1. Log in as the admin user.

Navigate to the Computers -> Workstations product category.

2
3. Click Create New Product.
4

Enter the following:

TABLE 33. Product Data

Product ID

Product name

Description

MXWS-7700

Matrix Graphics Workstation

This highly configurable
workstation is designed to meet
your performance needs.

For the moment, leave the Component Type as Normal.

Click Save and Return.

5.
6. Select Released from the Status drop-down list.
7.
8.

Click My Home to return to the enterprise home page.

Create the Model

1. In the Product and Catalog Administration panel, click Configuration

Models.

The Visual Modeler administration page displays.
2. Click New Model Group.

3. Enter Computers in the Name and Description fields and click Save.
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Create the Model

10.

I1.

12.

13.

14.

In the model group hierarchy tree, select the Computers node.
Click New Model Group.
Enter Workstations in the Name and Description fields and click Save.

Note that we are creating a hierarchy of model groups that mirror the
hierarchy of product categories. This is not necessary, but can often help to
maintain the organization of models and the products to which they
correspond.

In the model group hierarchy tree, select the Workstations node.
Click New Model.
Click Browse....

In the product picker window that opens up, navigate to the Computers ->
Workstations product category and select the MXWS-7700 product.

Click Done.

Notice that the Assigned Product ID field now reads MXWS-7700 and the
Name and Description fields are populated with the name and description of
the MXWS-7700 product.

Click Save.

The new model, MXWS-7700, is displayed in the Models and Groups
panel.

Select the MXWS-7700 model and click the Edit icon on the Visual Modeler
toolbar.

The Model Detail page is now displayed.
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) g sinaret company | ViSUAl Modeler

P Hame, | Fy Account | ARaut | Heln 1 1anaut]

Nodel navigation General info &

MIWS-7700 Hame
MEANS-7700
Description
Matrix Graphics Workstation

Dizplay Name

Start Date (MDA End Date (MDY
12102007 [ 1202057 [

Children

New Option Class )| Attach |

w7700

Product Name

Product Dascription

[ container only
Praduct Detail

< >

FIGURE 145. Visual Modeler Model Detail Page: General Info Tab

To begin our modeling, we will create an option class and two option items in the
option class: this will enable customers to choose between two different monitors to
go with their workstation.

15. Click New Option Class.

New Option Class |

Name

Description

Start Date (MDA End Date (M/D/™)
[r1/2008 i [errians |
#ssigned Froduct I

FIGURE 146. Visual Modeler Model Detail Page: New Option Class Tab
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Create the Model

16. Enter Monitors in the Name field and enter ‘“Please select a monitor” in the

Description field.
17. Click Save.

The option class is created and added to the model tree in the Model

navigation panel. Now we will create two option items in this option class:

these will represent the selectable items that user may select.

18. Select the Monitors option class in the model tree.

) sterling commerce
An ATBT Company

Visual Modeler

By Hara | My Aseount | ARaut | Heln 11 nanut

Wodel navigation General info | [JETEREN
=[] voonvs-770 Name
) Monitors [wonitors ]

Dasaiption
Flease select a monfor ‘
Display Name
[ L]
Start Date (MDY End Date (MDSVYY)
[r2rmorei07 - 3 [1zroz0s7 [
Ratio
b \
Children

New Option Class )| New Option item ) Attach

<

|

FIGURE 147. Visual Modeler Option Class Page: General Info Tab
19. Click New Option Item.

New Option Item |

Name

Desoription

Start Date (MDAYYYY End Date (M/DAYT)
[2r12008 A [enrnss M
Azzigned Froduct 1D

Save and Edit | Cancel and Return

FIGURE 148. Visual Modeler Model Detail Page: New Option Item Tab
20. Enter Optiquest Q95 in the Name and Description fields.

21. Click Save.
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22.

23.
24.

The New Option Item tab is re-displayed. This time, enter Optiquest Q115 in
the Name and Description field.

Click Save.

If you examine the Model navigation tree, you see that the model is now
displayed with one option class and two option items.

Model navigation

=g xws-7700
=7 Monitars
{3y Optiquest @5
={3p Optiquest 115

FIGURE 149. Model Navigation Tree

Now we are ready to compile and test this simple model.

25.

Click the Compile and Test icon on the Visual Modeler toolbar.

Behind the scenes, an XML file is generated that holds the structure of this
model. Each time we make changes to the model, we must re-compile the
model so that our changes will become part of the customer’s configuration
experience.

A second browser window is displayed: this is the configuration experience
that customers will have when they configure the MXWS-7700 product.

Matrix Graphics Workstation Eors: 0 Wamings: 0 Suggestions: 0
Mo errors
Price as configured: $0.00 Cache Defaults Debug Messages Clear Update \ Add

Please select a monitor
@ Hone 0.00
O Optiguest @35 $0.00
O Optiquest @115 50.00

FIGURE 150. Visual Modeler Test Model Page

As you can see, this page provides a Ul in which customers can select either
of the two monitors (or neither), and the text displayed on the page is the
descriptions that we provided for the option class and option items.

26. Close this window.
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Properties

This completes the creation of the basic model. Next we must hook it up to the
product.

27. Click My Home to return to the Enterprise Home page.

28. In the Product manager, navigate to the Product Detail page for the
MXWS-7700 product.

29. In the Component Type drop-down list, select Configurable.

30. Notice that in the Model drop-down list, “Computers/Workstations/MXWS-
7700” is selected automatically.

31. Click Save Changes.

You have completed the basic setup of this configurable product. If a customer
selects the MXWS-7700 product and adds it to their shopping cart, then they will
be able to configure it by choosing between the two monitor models provided.

The following sections will provide an in-depth tutorial of the various advanced
features of the Visual Modeler. They cover:

*  "Properties" on page 163
+  "UI Controls" on page 179

Properties

Most of the customer’s experience of configuring a product is determined by
properties: these are attributes of the model, its option classes, and option items,
and they are used to determine how rules fire, the behavior of the UL, and
information that can be displayed to the user. The Sterling Multi-Channel Selling
Solution provides a set of built-in properties that control the behavior of the
Sterling Configurator and how the model is presented to the end-user. You can also
define properties that the Configurator will use to ensure that the user’s product
configuration choices make sense.

This section describes how to define and attach properties to a model. You define a
property at the model group or model level, and you attach a property to a model,
option class, or option item. The basic steps are:

1. Determine at what level to define and attach a property. Where you attach the
property determines where you can use it: properties are available for use in
the model group and model hierarchy beneath the point at which they are
defined. For example, you may want to define a property, MonitorSize, at the
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Monitors option class level so that it is available for use with each of the option
items (types of monitors) in that option class.

2. Once you define the property, then you attach it at the appropriate level of the
model hierarchy and, if appropriate, assign a value to it. For example, once you
have defined the MonitorSize property, then you attach it to the option item
defining a specific monitor and set the value representing the size of the
monitor.

We will define properties at the model level for the monitors available with the
MXWS-7700 Workstation product. Once the properties are defined, we will assign
property values and attach them at the option item level.

Defining Properties for the MXWS-7700 Model

1. In the Visual Modeler, navigate to the Workstations level of the Model Group
hierarchy.

MXWS-7700 displays in the Models and Groups panel.

2. Select MXWS-7700, then click the Edit Model icon in the Visual Modeler
toolbar.

MXWS-7700 displays at the top of the Model Navigation panel, and the
General Info tab for the model displays.

3. Click the Properties tab. The Properties page displays as shown in the
following figure.
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) sterling commerce
An AT

T&T Company

Visual Modeler
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Madel navigation

WAWE-7700

Attach | Define | Inpul/Outout |

Unattached Properties

Name Value Action

| _orderPicitem | ]
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Attached Properties

Name Value Action
_description |Matrix Graphics Workstation | B |remare
_enudste |12r1072067 | @ |erove

| sku [Mows-7700 | B |Remove
|_startuate |12r1072007 | T Rernove

[ Reset W save all Changes
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FIGURE 151. Visual Modeler Properties Page
4. Click the Define tab.

The Define Properties page displays, as shown in the

following figure.

) sterling commerce
An ATET Company

Visual Modeler

M Home | My arcnnnt | ahant | Haln | annnt

Model navigation

MXWS-7700

Atach | Define | InputiOutout |

[ Resec W save ali Changes

New property

Name Type Default Value Localize Action
[ | humper | Add
=

Defined properties

Name « Type Default Value Localize Action

FIGURE 152. Visual Modeler Define Properties Page

5. Define the MXWS-7700 properties:
a. Enter the property name: MonitorSize.

b. Choose Number from the Type drop-down list.
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c. Click Add.
The MonitorSize property displays in the Defined Properties list.

6. Add the rest of the MXWS-7700 model properties using the property names
and types shown in the following table.

TABLE 34. MXWS-7700 Properties

Name Type
MaximumResolution String
MonitorWeight Number
MaximumWeight Number
RequiresXVGA Number

When you have finished defining and adding the properties, the Define
Properties page displays as shown in the following figure.

) sterling fi@:ﬂe?‘? Visual Modeler
My Harne | My arcoont | ahaot | HalR et
Model navigation
{8 Miws-7700 Aftach | Define | Inputioutput |
New property
Name Type Default Value Localize Action
\ [Nornoer ] \ o]
=
Defined properties.
Name + Type Default Value Localize Action
|MaximumResolution | string ~| ] Delete
| MaximumWaight | mumper | | Delete
|MonitarSize | humper x| | Delete
| Monitor#eight | mumper | | Delete
| RequiresxvGA | humper x| | Delete
| Resec |
< >

FIGURE 153. Visual Modeler Define Properties Page
7. Click Save All Changes.

The properties are now part of the MXWS-7700 model.
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Attaching Properties

This section assumes that you are still editing the MXWS-7700 model in the Visual

Modeler.

First, we will attach a property that applies to the entire model.

1. Inthe Model Navigation panel, click the MXWS-7700 link.
The General Info page displays.

2. Click the Properties tab.

The Properties page displays as shown in the following figure.

sterling commerce | .
) g,:w,‘u‘ﬂTCo sy | Visual Modeler

My HAMA | My Ancaint | ahat L HAI L aaaut

20 Proverties | IETERN

Model navigation

g MXwe-7700 Attach || Define || InputiOutput |
=] Moniters
3 Optiquest GE5 Unattached Properties
* [3 Optiquest @115 Name Value Action
_orderPickitern v [ Actach ]
[ Reset |

[ ide U Properties

Attached Properties
Name « Value Action

_description Matrix Graphics Warkstation Remave
_enddate 1211072057 [E Remwe
Lsku WXWE-F700 B Remoe
_startdate 1211072007 [F |Remwe

| Reset W Save All Changes

< >

FIGURE 154. Visual Modeler MXWS-7700 Model Properties Page
Notice the two lists: Unattached Properties and Attached Properties.

3. Choose MaximumWeight from the Unattached Properties drop-down list.
4. Enter 0 for the property value.
5. Click Attach.

The MaximumWeight property displays in the Attached Properties list.
6. Click Save All Changes.

Next, we will attach the properties that apply to the option items for the Monitors

option class.
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1. Inthe Model Navigation panel, click the Optiquest Q95 link.

The Properties tab displays as shown in the following figure:

f

sterling commerc
An AT&T Company

- | Visual Modeler

My Home | My arcnont | Aot | Heln | Loaont

WModel navigation

=g Mxws- 7700 Unattached Properties.
=] Manitars Name Value Action
{3 Optiquest 085 _orderFickitem v

-{3 Optiquest 0115
[ Reset |

O rite Lt Properties

Attached Properties

Name « Value Action
| description Optiquest 095 Remove.
_enddate 12410/2057 [  Remove
_sku B Remove
_startdate 124072007 [E Remove
I IGNORE 1IN QUOTE YEs Remave

[ Reset W save Al changes

<

FIGURE 155. Visual Modeler Optiquest Q95 Properties Page
Notice the two lists: Unattached Properties and Attached Properties.

2. Choose MonitorSize from the Unattached Properties drop-down list.
3. Enter 19 in the Value field, then click Attach.
The MonitorSize property displays in the Attached Properties list.

Continue attaching properties to the option items as follows:

TABLE 35. Option Item Property Values

Option Item Property Value

Optiquest Q95 MonitorSize 19
MaximumResolution 1024x768
MonitorWeight 7.2

Optiquest Q115 MonitorSize 21
MaximumResolution 1280x1024
MonitorWeight 8.3
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When you have finished attaching properties to each option item, click Save All
Changes.

Rules

The Visual Modeler provides you with the ability to precisely control the
customer’s selections so that the selections that they make are compatible with each
other and that as users make selections, they see selections that are related.

For example, suppose that you want to ensure that customers pick a good graphics
card to go with their monitor. You can create a rule based on their monitor selection
that displays a graphics card option class that displays only compatible graphics
cards. Alternatively, you can create a constraint table that specifies which monitor
can be selected with which graphics card.

Before continuing this section, create a new option class and three option items as
follows:

TABLE 36. Graphics Card Option Class

Option Class Property Option Item Property Value
Definition
Graphics Cards Resolution GC-1000 Resolution: VGA
GC-2000 Resolution: XVGA
GC-3000 Resolution: XVGA

Define the Resolution property at the Graphics Cards level of the model hierarchy
as follows:

1. In the Model navigation panel, click the MXWS-7700 link.
The General Info tab displays.
2. Click New Option Class.
The New Option Class page displays.
3. Enter Graphics Cards in the Name field and in the Description field.
4. Click Save and Edit.
The General Info tab for the new Graphics Cards option class displays.
5. Click the Properties tab.
The Properties tab displays.
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6. Click New Property.

The Define New Property pop-up window appears, as shown in the
following figure.

Define New Property

Definition Location:
MW S-7700 b
Property Mame:

Type:
Murmher w

Default \alue:

Define and Attach

FIGURE 156. Visual Modeler Define New Property Pop-Up Window

7. Choose Model Groups from the Definition Location drop-down list.
8. Enter Resolution for the Property Name.

9. Choose String from the Type drop-down list.

10. Click Define.

Define the three new option items and attach the Resolution property to them using
the values in the table "Graphics Card Option Class" on page 169. Define the
option items as described in "Create the Model" on page 158 and attach the
Resolution property as described in "Attaching Properties" on page 167. Be sure to
click Save All Changes as you complete each step. When you are finished, the
Model navigation panel displays as shown in the following figure.
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Model navigation

=[] Mxws-7700

=] Monitars
iR [%, Cptiguest (95
[ Optiquest 0115
=] Graphics Cards

[ GC-2000

----- {4 GC-3000

In the Model navigation panel, click the Graphics Cards link, then click the Display
tab. Choose Invisible from the Option Class Display drop-down list, then click

Save All Changes.

On the Monitors option class, create a new property as follows:

TABLE 37. IsPicked Property Definition

Option Class Property Option Item Property Value
Definition
Monitors IsPicked Optiquest Q95 1
Optiquest Q115 1

Creating a Rule

The first rule we make is to show the Graphics Card option class if a user selects

one of the monitor option items.

1. Navigate to the model MXWS-7700.
2. Click the Rules tab.

3. Click the Define sub-tab.

4. Click New....
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Delete [ - Edit [G] - New Operator [ff] - New Fragme|

FIGURE 157. Model Detail Page: New Rule Tab

5. Enter the following information:
a. Name: Display Graphics Card

b. Description: Display the Graphics Card option class if a monitor is
selected.

6. Select Rule Triggered on: Success.
7. Click Save and Edit.
8. Click the New Fragment icon.
The New Fragment page displays.
9. Define the fragment:
a. Choose value from the Function1 drop-down list.
b. Choose IsPicked from the Propertyl drop-down list.
c. Choose = from the Operator drop-down list.
d. Choose literal from the Function2 drop-down list.
e. Enter 1 in the Property2 drop-down list.
f.  Choose Rule is false from the If not specified drop-down list.
10. Click Save and Return.

We want the rule to assign the isViewable property to the Graphics Cards option
class if the rule is true, so define the assignment action like this:

172

Sterling Multi-Channel Selling Solution Tutorial Guide



Rules

11. Inthe Assignment Actions panel, select _isViewable property from the
drop-down list.

12. Enter 1 for the Value.

13. Click the ... button next to the Assign To field, and in the pop-up window,
navigate to the Graphics Card option class. Select it and click Done.

The Assign To field is populated with the value “*.Graphics Cards”.
14. Click Add Item.
15. Click Save.
Having defined the rule, now we must attach it to the model.

16. Select the Model MXWS-7700 from the navigation panel, and click the Rules
tab.

17. On the Attach sub-tab, select the Display Graphics Card rule from the
drop-down list, and click Attach.

18. Click Save All Changes.

Now compile and test the model. You see that the Graphics Card option class is
hidden until you select a monitor, and then it is displayed so that a graphics card can
be selected.

Using Rules to Control Display of Option Items

You can use assignment actions to control the display of option items: this gives
you the ability to ensure that customers only make valid selections. In "Creating a
Constraint Table" on page 177 we demonstrate an alternate approach using
constraint tables. In this section, we use a rule with an assignment action to ensure
that a customer will only pick valid combinations of graphics cards and monitors.

For the purposes of this example, our rule will say that if you select a monitor
whose maximum resolution is 1280 x 1024, then you must select a graphics card
that supports XVGA.

1. Navigate to the model MXWS-7700.

2. Click the Rules tab.

3. Click the Define sub-tab.

4. Click New....

5. Enter the following information:
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a. Name: Display Compatible Graphics Cards

b. Description: This rule ensures that only graphics cards that support each
monitor are displayed.

Select Rule Triggered on: Success.
Click Save and Edit.

Click the New Fragment icon.

o »® =2

Specify the fragment as follows:

a. Choose value from the Functionl drop-down list.

b. Choose MaximumResolution from the Propertyl drop-down list.
c. Choose = from the Operator drop-down list.

d. Choose literal from the Function2 drop-down list.

e. Enter 1280x1024 in the Property?2 field.

Specifying the fragment in this way is equivalent to the following formula:
value (Maximum Resolution) = literal (1280 x 1024)

f.  Choose Rule is false from the If not specified drop-down list.
10. Click Save and Return.

If the rule is true, then we want the rule to assign the RequiresXVGA property to
the model, and then have a rule that ensures that only compatible graphics cards
option items are displayed, so define the assignment action like this:

11. Inthe Assignment Actions panel, select the RequiresXVGA property from the
drop-down list.

12. Enter 1 for the Value.

13. Click the ... button next to the Assign To field, and in the pop-up window,
navigate to the MXWS-7700 model. Select it and click Done.

The Assign To field is populated with the value “MXWS-7700".
14. Click Add Item.
15. Click Save.
16. Now attach this rule to the model.

So far, we have created a rule that tells the model that if certain monitors are
selected, then the graphics card that is selected must support XVGA. Now we
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create a rule that can be attached to each graphics card option item that determines
whether it can be displayed.

1.

2
3
4,
5

o »® =2

10.

11.
12.
13.

Navigate to the model MXWS-7700.
Click the Rules tab.

Click the Define sub-tab.

Click New....

Enter the following information:

a. Name: Display if Support XVGA

b. Description: Display this card if XVGA support is required and the card
supports XVGA.

Select Rule Triggered on: Failure.

Click Save and Edit.

Click the New Fragment icon.

Specify the fragment as follows:

a. Choose value from the Functionl drop-down list.

b. Choose RequiresXVGA from the Propertyl drop-down list.
c. Choose = from the Operator drop-down list.

d. Choose literal from the Function2 drop-down list.

e. Enter | in the Property?2 field.

Specifying the fragment in this way is equivalent to the following formula:
value (RequiresXVGA) = literal(l) in any location

Set If not specified to Rule is true.

In effect, this says that if the RequiresXVGA property is not set, then
assume that all graphics cards are valid selections.

Click Save and Return.

Click the New Fragment icon.

Specify the fragment as follows:

a. Choose propval from the Functionl drop-down list.

b. Choose Resolution from the Propertyl drop-down list.
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14.
15.
16.

17.
18.

19.
20.
21.

c. Choose = from the Operator drop-down list.
d. Choose literal from the Function2 drop-down list.
e. Enter XVGA in the Property?2 field.

Specifying the fragment in this way is equivalent to the following formula:
propval (Resolution) = literal (XVGA) in any location

Note that we have to use the propval function here rather than value: this is
because the option item will not have been picked at the time the rule fires.

Set If not specified to Rule is true.
Click Save and Return.

In the Assignment Actions panel, select _isViewable property from the
drop-down list.

Enter 0 for the Value.

Leave the Assign To field value blank. This is to indicate that the property is
at the node at which the rule is attached.

Click Add Item.
Click Save.

Now attach this rule to the each graphics card.

Before compiling our model, the last thing we have to do is to manage the order in
which the rules fire. We want to ensure that the rule that tests to see if XVGA is
required fires before the rules that determine if each graphics card option item is
compatible.

22.
23.
24.
25.

26.

Navigate to the Model node.
Click the Rules tab.
Click the Firing Sequence sub-tab.

Change the Priority value of the Display Compatible Graphics Cards rule to
10.

This ensures that this rule will fire first.

Click Save All Changes.

Now compile and test the model. You see that the Graphics Card option class is
hidden until you select a monitor, and then it is displayed so that a graphics card can
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be selected. If you select the Optiquest Q115 monitor, then the GC-1000 graphics
card is not displayed.

In the next section, "Creating a Constraint Table" on page 177, you will create a
table which constrains which option items are compatible with each other. Before
proceeding to the next section, remove the rule Display if Support XVGA from
each of the graphics cards.

Creating a Constraint Table

Not all of the graphics cards may be compatible with all of the monitors, and so you
want to specify what combinations of monitors and graphics cards are acceptable.
In this section, we create a constraint table to express this.

Assume that the following combinations of Graphics Card and Monitor are
compatible:

TABLE 38. Compatible Selections From Graphics Cards and Monitors

Compatible? Optiquest Q95 Optiquest Q115
GC-1000 Yes No
GC-2000 Yes Yes
GC-3000 Yes Yes

You can express constraint tables either by specifying what option items can be
selected together or which cannot. In this example, it is easier to specify that GC-
1000 and Optiquest Q115 cannot be selected together: the other selections are assumed to be
compatible.

1. Navigate to the model MXWS-7700.
2. Click the Tables tab.
3. Click New....
4. Enter the following information:
a. Name: Graphics
b. Description: Constrains the selection of graphics cards and monitors.

c. Message: You cannot select this combination of graphics card and
monitor.

5. Click Save Changes.
6. Click the Records tab.
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7. Select Monitors from the Table Column Name drop-down list and click Add.

8. Select Graphics Cards from the Table Column Name drop-down list and click
Add.

Generalinfo | Records |

Table column name [Monitorweight ~| [EEER

New Constraint

Seq|A|:tion|VaIir||M0lli(uls m|cranhics Cards m|

Column Order: l'l_ lz_ |

New Constraint

FIGURE 158. Model Detail Page: Tables Tab and Records Sub-Tab
9. Click New Constraint.

10. Click Edit.

Generalinfo | Records |

Selected values are all
% wvalid with each other

@ ¢ invalid with each other

Monitors Graphics Cards

I scaom
I optiquestas
I sczomn
™ optiguest 115

™ coso00

FIGURE 159. Model Detail Page: Tables Tab and Records Sub-Tab

11. Select the invalid with each other radio button, and check the Optiquest Q115
and GC-1000 check boxes.

12. Click Save and Return.

Now compile and test the model. You see that the Graphics Card option class is
hidden until you select the Optiquest Q115 monitor, and then it is displayed so that
a graphics card can be selected. You see that the GC-1000 option item is displayed
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with a clickable icon that indicates that it should not be selected. If you do select it,
then an error message is displayed. You can click the icon to ask the Sterling Multi-
Channel Selling Solution to help resolve the conflict: in this case, it will suggest an
alternate selection of monitor.

Ul Controls

The Visual Modeler provides a rich set of controls that can provide a flexible and
attractive Ul to help customers make their selections. This section describes how to
use them. It covers:

»  "Display Properties" on page 179

*  "Tabular Displays" on page 180

»  "User-Entered Values" on page 184
*  "Images" on page 187

Display Properties

Each model, option class, and option item has a set of properties that determine
how the configurable product will be displayed to the customer: these are known as
display properties. A complete description of the display properties are provided in
the Sterling Multi-Channel Selling Solution Administration Guide. Every display
property corresponds to a Ul property as indicated below.

Pre-Pick Guiding Text

Suppose that you want to provide some text to help customers make a selection, but
want to remove the text once the customer has done so.

1. Navigate to the Monitors option class.
2. Click the Display tab.

3. Enter the following in the Pre-Pick Guiding Text field: “The larger the monitor,
the easier it is to manage multiple displays on it.”

4. Click Save All Changes.

If you now compile and test the model, then you will see that this text is displayed
when you first display the model. However, if you select one of the monitors, then
when the page is re-displayed, you can see that the text is now removed.

This display property corresponds to the Ul: PRE PICK GUIDING TEXT
property.

Sterling Multi-Channel Selling Solution Tutorial Guide 179



Ignore in Quote

By default, option classes and option items are displayed in the customer’s cart
when they completed their product configuration and put their configured product
in their cart. If you do not want an option class to be displayed in the customer’s
cart, then do this:

1. Navigate to the Monitors option class.
2. Check the Ignore In Quote check box.
3. Click Save.

If you now compile and test the model, then you will see that the monitor class is
displayed. However, if you click the Summary button, then the Monitors option
class is not displayed on the Summary page (though any option items picked are).

This display property corresponds to the Ul: IGNORE IN QUOTE property.

Tabular Displays

Suppose that you would like to display the monitor option items with some of their
properties to help users choose among them. You can do this in the form of a table
as follows.

1. Navigate to the Monitors option class.

2. Click the Display tab.

3. Select Tabular Display from the UI control drop-down list.

4. Click Save All Changes.

5. In the Tabular Display Control Settings section of this page, enter:
a. Column Headings: Size;Resolution
b. Column Properties: MonitorSize;MaximumResolution
c. Column Alignment: Left;Left

6. Click Save All Changes.

7. Click Compile and Test.
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Matrix Graphlcs Workstation Errors: 0 Warnings: 0 Suggestions: 0
Mo errors
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FIGURE 160. Tabular Display of Properties

Note that the option items are not selectable in this display. You probably

want to add a second option class that makes them selectable.

Calculated Property Values

The Visual Modeler provides a simple, yet powerful, means to use property values
to calculate other property values. In this section, we show how use this mechanism

to display extra information to customers. Suppose that you know that for each

monitor, you know the diagonal linear dimension (d) of the monitor, but you want

to present to the customer the total area (A) of the monitor screen. This can be

approximately calculated as A = d*d/2. You can do this along these lines:

1.

2
3
4.
5
6

Navigate to the Monitors option class.

Define a numeric property called Monitor Area.
Attach this property to the two monitors.
Navigate to the Monitors option class.

Click the Display tab.

Change the table column properties as follows:
a. Column Headings: Size;Area;Resolution
b. Column Properties: MonitorSize;MonitorArea;MaximumResolution
c. Column Alignment: Left;Left;Left

Click Save All Changes.

Navigate to the model node.

Click the Worksheets tab, and then create a worksheet as follows:
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10. Click New....
11. Enter the following information:
a. Name: Calculate Area
b. Click Create.
12. Click Add Column and add first Monitor Size and then Monitor Area.
13. Click Add Row and, using the entity picker, add the monitor option items.

14. In the first row and Monitor Area column, click the Edit Property Value button.

Numeric Property Editor
Mathernatical Formulas startwith =' (i 8. =sum{wieighty)
0

[ PEEEE

Function Property Location

sum unspecified v

v
_descripfion v

FIGURE 161. Numeric Property Editor Window
15. Enter “=" as the first character in the text area.

16. In the Numeric Property Editor window, select the Function value,
MonitorSize Property, and the unspecified Location and click Add.

17. Click * from the mathematical symbols along the side.

18. In the Numeric Property Editor window, select the Function value,
MonitorSize Property, and the unspecified Location and click Add.

19. Click / from the mathematical symbols along the side.
20. Enter 2.

You should see the following in the text area:
value ("Monitor Size")*value ("Monitor Size")/2

21. Click OK.

22. In the second row and Monitor Area column, click the Edit Property Value
button and repeat the steps above for this monitor.
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23. Click Save All Changes.

If you now compile and test the model, then you will see that the Monitors option
class is displayed as a three-column table, and the Area column is calculated from
the Size column.

You can also use Java classes in the Numeric and String Editor windows. For
example, suppose that the monitors are circular, and the Monitor Size (d) property
is the radius of the monitor. Then the area (A) should be calculated as pi*d*d.

You can modify the Monitor Area property formula to read:
=java.lang.Math.PI*value ("Monitor Size")*value ("Monitor Size")

To make this more readable, you can use a string-formatting expression to define a
more readable property as follows.

1. Navigate to the Monitors option class.

2. Define a new String property called MonitorAreaString.

3. Navigate to the MXWS-7700 model and click the Worksheet tab.
4

Add a new column to the worksheet by adding the MonitorAreaString
property.

5. In the first row and MonitorAreaString column, click the Edit Property Value
button.

String Property Editor =
Formula

§{expand{Honitor Area,225.00,0.00)} =]

Expansion. |match j|prnpeny,ragulavExpressinn

(] denote optione (optional arguments)
Cancel

FIGURE 162. String Property Editor Window
6. Enter “$ {expand(Monitor Area,225.00,0.00 inches)}” in the text area.
7. Click OK.
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8. Now navigate to the Column Properties field on the Monitors class Display
tab, and change it to:
MonitorSize;MonitorAreaString;MaximumResolution

If you now compile and test the model, then you will see that the Monitors option
class is displayed as a three-column table, and the Area column is calculated from
the Size column and displayed in the form 1134.11 inches.

User-Entered Values

You may want to permit customers to enter values for properties: these can be used
to check user requirements against rules that determine whether option items match
the requirements. To do so, you must specify that the relevant option class Ul
Control is a User Entered Value, and then at the option item level, specify how the
user-entered value is bound to a property. Typically, you want to bind the value to a
property that can be used in a model rule.

For example, suppose that you want to enable users to specify a maximum weight
for their computer monitor. You can do this as follows:

1. Create an option class called MonitorWeight.

2. Onits Display tab, select User Entered Values from the UI Control drop-down
list.

Set the Number of Columns display property to 2.
Click Save All Changes.

Create a single option item below this option class: call it Weight.

A

On the Display tab for Weight, in the User Entered Value Settings section,
enter:

a. For the User Entered Value Type, select Numeric
b. Assign Value to Property: *.MaximumWeight

This references the MaximumWeight property which is attached at the
model level.

c. Text before Entry Field: Enter the maximum weight for the monitor in kg.
7. Click Save All Changes.

If you compile and test this model, you will see the following option class section:
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| Enter the maximum weight for the monitor in kg . 0.0

FIGURE 163. User Entered Value Option Class

To show how the user-entered value can be used:

8. Navigate to the Model level, and then create the following rule:
*  Name: Maximum Weight at Model

»  Triggered on: Failure

»  Fragment: In Functionl, select value, MonitorWeight, any from the
drop-down lists, select ">" from the Operator drop-down list, and in
Function2, select value, MaximumWeight, relative, and select Rule is true
from the If not specified drop-down list, so that the rule reads:

value(MonitorWeight) > value(.MaximumWeight)

*  Error message: The selected monitor exceeds your specified maximum
weight.

9. Save this rule.
10. Attach this rule at the MXWS-7700 node.

When you compile and test this model, you will see that depending on your choice
of monitor and the value you enter for the maximum weight of the monitor, an error
message is displayed when the monitor weight exceeds the maximum weight.

What happens here is that when a customer specifies a value in the Weight text field
and updates the model, the value they enter is assigned to the
MXWS-7700.MaximumWeight property, and then the rule compares this value to
the value of the MonitorWeight property defined anywhere in the model. In this
case, the only place where MonitorWeight has been attached to the nodes is at the
two monitor option items, and so the value of the MonitorWeight property at the
selected monitor node is used.

An alternative approach to writing this rule is to specify that the MonitorWeight
property should be retrieved from the point where the rule is attached and then
attach this version of the rule to each of the monitor option items. Try this as
follows:

1. Detach the rule Maximum Weight at Model rule from the model, so that it does
not participate in the rule firing process.

2. Create the following rule:
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*  Name: Maximum Weight at Monitor
»  Triggered on: Failure

*  Fragment: In Functionl, select value, MonitorWeight, relative from the
Locationl drop-down list, select ">" from the Operator drop-down list,
and in Function2, select value, MaximumWeight, relative, and select Rule
is true from the If not specified drop-down list, so that the rule reads:

value(.MonitorWeight) > value(.MaximumWeight)

*  Error message: The selected monitor exceeds your specified maximum
weight.

3. Save this rule.
4. Attach this rule at the monitor option item nodes.

When you compile and test this model, you will see that depending on your choice
of monitor and the value you enter for the maximum weight of the monitor, an error
message is displayed when the monitor weight exceeds the maximum weight.

What happens in this case is that when a customer specifies a value in the Weight
text field and updates the model, is that the value they enter is assigned to the
MXWS-7700.Maximum Weight property, and then the rule compares this value to
the value of the Monitor Weight property defined at the node where this rule is
attached. In this case, the only place where Monitor Weight has been attached to the
nodes is at the two monitor option items, and so the value of the Monitor Weight
property at the selected monitor node is used.

Before proceeding with this lesson, detach the Maximum Weight at Monitor rule
from the Monitor option items.

Restricting User Entered Values

Some of the time you may want to restrict the possible values that a customer can
enter in a user-entered value field. You can do this using the Allowed Values
display property.

1. Navigate to the Weight option item of the Monitor Weight option class and
click the Display tab.

2. Inthe Allowed Values display property field, enter: 0-20.

When you compile and test this model, you see that the Weight text field is now a
drop-down list which is populated by integer values from 0.0. to 20.0. A customer
can only select one of these values, and when they do, their selection is
automatically submitted to the server.
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As another example, suppose that you want another user-entered value field for a
customer’s color preference, and again you want to indicate that the customer must
select only from a choice of colors. Do the following:

1. Create an option class called Color.

2. Onits Display tab, select User Entered Values from the UI Control drop-down
list.

3. Click Save All Changes.
4. Create a single option item below this option class: call it Color Choice.
5. On the Display tab, in the User Entered Value Settings section, enter:

a. For the User Entered Value Type, select String

b. Enter Black,Blue,Green,Red,White in the Allowed Values field.

c. Assign Value to Property: *.Color

This references the Color property which you can define and attach at
the model level.

d. Text before Entry Field: Select your preferred color.

6. On the Properties tab, select the Ul: SUPPRESS UEV NONE VALUE
property and enter yes for its value, and click Attach.

7. Click Save All Changes.

When you compile and test this model, you see the new Color option class, and a
drop-down list of values from which the customer can make their selection. Note
that None is not a selectable item.

Images

You can associate images with a model, option class, or option item simply by
specifying the Image display property: this takes as values relative URLs or
absolute URLs:

» Ifyou begin the URL with “http://”, then the URL is assumed to be
absolute;

* Ifyou begin the URL with “/”, then the URL is interpreted relative to the
servlet container;
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+ Ifyou begin the URL without either, then the URL is interpreted relative
to the current URL.

TABLE 39.
Image Value URL
http://webserver:port/images/4Stars.gif http://webserver:port/images/4Stars.gif
/images/4Stars.gif http://server:port/images/4Stars.gif
4Stars.gif http://server:port/en/US/images/4Stars.gif

At the model or option class level, the Image display property corresponds to the
UIL: ICON GRAPHIC property. At the option item level, the Image display property
corresponds to the Ul: ITEM IMAGE NAME property. Note that if you define an
Image display property at the option item level, then you must also set the

UIL: SHOW ITEM IMAGES property to be true at the option class level.

Layout Management

You can use Ul properties to manage the basic layout of a configurable product. By
specifying the numbers of rows and columns each option class occupies, and by
specifying the number of columns on the page, you can fine-tune the look-and-feel
of your page without touching the underlying JSP page.

In this section, we will add another option class, and then manage the page layout
so that the Monitors option class occupies all of the first row and the other two
option classes occupy the second row.

First, create new option classes as follows:

TABLE 40. Processors Option Class

Option Item Name Description
Pentium 4 2 GHz Pentium 4 2.8 GHz
Pentium 4 2A GHz Pentium 4 2.8A GHz
Pentium 4 2C GHz Pentium 4 2.8C GHz

TABLE 41. RAM Option Class

Option Item Name Description
SDRAM 256MB SDRAM 256MB
DDR 256MB DDR 256MB
RDRAM 256MB RDRAM 256MB
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TABLE 42. Keyboards Option Class

Option Item Name Description
Logitech 967300 Logitech 967300
Gyration GP170 Gyration GP170
Adesso 595 Adesso 595

Now manage the layout of the configurable product as follows:
1. Navigate to the MXWS-7700 model.

2. On the Display tab, set the Number of Columns property to 3. This is
equivalent to setting the Ul: NUMBER OF COLUMNS property to 3.

3. Navigate to the Monitors option class.

4. On the Display tab, set the Number of Columns property to 3. This is
equivalent to setting the Ul: NUMBER OF COLUMNS property to 3.

Navigate to the Graphics Cards option class.
On the Display tab, set the Number of Columns property to 1.
Navigate to the MonitorWeight option class.

On the Display tab, set the Option Class Display to Invisible.

¥ ® RN aow

Navigate to the Processors option class.
10. On the Display tab, set the Number of Columns property to 1.

11. On the Properties tab, enter Processors in the value field of the _description
property.

12. Navigate to the RAM option class.

13. On the Display tab, set the Number of Columns property to 1.

14. On the Properties tab, enter RAM in the value field of the _description
property.

15. Navigate to the Keyboards option class.
16. On the Display tab, set the Number of Columns property to 1.

17. On the Properties tab, enter Keyboards in the value field of the _description
property.

When you compile and test this model, and then select a monitor, then the page is
laid out as illustrated below.
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Matrix Graphics Workstation Errors: 0 Wamings: 0 Suggestions: 0

Mo errars
Price as configured: $0.00 Cache Defaults Debug Messages Clear Update Summary | || Add
Please select a monitor.
hlame Size Area Resolution
Opticuest G35 190 1805 1024765
Optiuest G115 210 2205 12801 (124
Graphics Cards Processors RAM
@) MNone $0.00 @ MNone $0.00 @ MNone $0.00
[® Qe g000 O)Fentium 4 28GHz  $0.00 ) SDRAM 266MB  $0.00
(O GC-2000 §0.00 (O Pentium 4 284 GHz  §0.00 (O DDR 256MB $0.00
(O GC-3000 §0.00 (O Pentiurn 4 2.8C GHz  $0.00 (O RDRAM 256MB  $0.00
Keyboards
@) MNone $0.00
() Logitech 967300 $0.00
(O Gyration GP170 §0.00
O Adesso 595 50,00

FIGURE 164. Three-Column Layout

Suppose instead that you want the Graphics Cards option class to be displayed in
two rows and one column, and then have the Processors class take up two columns.
Then do this:

18. Navigate to the Graphics Cards option class.

19. On the Display tab, set the Number of Rows property to 2. This is equivalent to
setting the Ul: ROW SPAN property to 2.

20. Navigate to the Processors option class.
21. On the Display tab, set the Number of Columns property to 2.

When you compile and test this model, and then select a monitor, then the page is
laid out as illustrated below.
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Matrix Graphlcs Workstation Errors: 0 Warnings: 0 Suggestions: 0
Mo errars
Price as configured: $0.00 Cache Defaults Debug Messages Clear Update Summary ) || Add
Please select a monitor.
Name Size Area Resolution
Opfieuest G55 190 1805 10244768
Opfiguest 115 20 2205 128051024
Graphies Cards Processors
® Mane §0.00 & Maone §0.00
[® Coc000 $0.00 O Pentium 4 26 GHz  §0.00
O 6C-2000 $0.00 O Pentiurn 4 2.8A GHz  $0.00
(O GC-3000 $0.00 () Pentium 4 28C GHz $0.00
RAM Keyhoards
& Maone §0.00 @ Maone $0.00
() SDRAM 256MB  $0.00 O Logitech 967300 §0.00
() DDR 256MB §0.00 () Gyration GF170 §0.00
(O RDRAM 256MB $0.00 O Adesso 595 $0.00

FIGURE 165. Revised Three-Column Layout

Finally, add one more option class. This is a user-entered value class called Case
with one option item called Color. Set up the option item as a String-valued
property that can take a value from this list: Black,Blue,Green,Red, White.

When you compile and test this model you see that the layout is skewed by the
Case option class sticking out on the third row. To correct this, you need to specify
that the RAM option class must skip a column: this accounts for the fact that the
Graphics Cards option class takes up two rows.

22. Navigate to the RAM option class.

23. On the Display tab, set the Number of Columns to Skip property to 1. This is
equivalent to setting the Ul: SKIP COLUMNS property to 1.

When you compile and test the model, you now see that the rows and columns are
again what you expect.
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MXWS-7700

Mo errors

Errors: 0 Warnings: 0 Suggestions: 0

Price s configured: 99900 _Load Time: 0.0 dayte [ESIECTTY ATy (ECEOIoReey (T ([T (T (aidis e )

Monitors
' None $0.00
 Optiguest @85 $0.00
 Optiguest @115 50.00
Graphics Cards Processors
@ None  $0.00 & Mone $0.00
© GCA000 $0.00 € Pentium 4 28 GHz  $0.00
' GC-2000 $0.00 ' Pentium 4 2 84 GHZ  $0.00
€ GC3000 $0.00 € Pentium 4 2 5C GHz - $0.00
RAM Keyhoards
@ bone 50,00 & bone $0.00
€ SDRAM 256MB  $0.00 € Logitech 967300 $0.00
" DDR 256MB  $000 " Gyration GP170 $0.00
" RDRAM 256MB  $0.00 ' Adesso 595 $0.00
Case
Please enter & color [ None  «

FIGURE 166. Revised Three-Column Layout with Skipped Column
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LESSON 8

Creating Wish Lists, Templates, and
Registries

Now that you have created a number of enterprise users with the appropriate
functions to perform their tasks, and you have created products for the product
catalog, you can create lists of items, such as wish lists, templates, and gift
registries.

Customers and partner employees can purchase items by directly adding them from
the product catalog to a cart or selecting them from a wish list template, or registry,
and then adding them to a cart.

In this lesson, you will create a wish list, a template, and a registry.

For this part of the lesson, you will log in as the hfortuna user (password: hfortuna)
you created as a partner user for Bellisima in LESSON 4, "Creating Partners,
Partner Administrators, and Partner Users".

Creating Wish Lists

1. From the Matrix Home Page, log in as hfortuna (password: hfortuna).

Hal Fortuna’s home page displays.
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MATRIN

A Categores | Froauet Ao

|Welcome Hal Fortuna

}) sterling commerce

My Home | My Account | Account Activity | Registries | My Wish List | My Template | Logout

Browse
Categories Search

Computers (7)
Desktops (6
Workststions (2

Orders
Sales Order # urchase Order # Loctvodified _Overall status
Advanced Search
Commerce Taske
 For special pricing select customer Tore, ‘Advanced Search
type: | General
Cars
and select a currency: [uUsD ¥ BTy e et
 Update your Organization Profile
« Update User Accounts
Hore ‘Advanced Search
Quotes
Quote 1D Name Tostriodifed Statuz
Hore ‘Advanced Search

Name Tost odified Status
Hore Bdvanced Search
Sales Contracts
Contract 1D Name End Date S
Hore ‘Advanced Search
Re % Duspate Status
More ‘Advanced Search
Return:
Roturn ¢ oA Order # Status
Hore ‘Advanced Search
Routed Carts
Cart 1D Cart Name Sentto Date Sent
More

© orders O ouotes.

izh i
Viish Lizt Name. Lozt Hodified Dats Created
Wish List 12/10/2007 12/10/2007
Hore ‘Advanced Search
Registries

Testvodified Date Created

Bdvanced Search

121012007

12/10/2007

Hore

‘Advanced Search

FIGURE 167. Partner User Home Page

2.

Click the Account Activity link on the top right corner of the page.

The workspace page displays.
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MATRIN

sterling commerce

My Hame | My Account | Account Activity | Registries | My Wish List | My Template | Logout

|IAccount Activity

[Tt (i | [Fosiiie (e | ol ontrarts | owiers || Gerice Gontoacts | eturms | v |

| Erp—r——

Refarance # v search Show all Advanced search

Reorder

Click on 'Reorder' ta copy aver the contents of selected orders inte active carts, @rders with the same reference number result in a single active cart,

Amount

Date
Submitted

O] o | mis | s [oimm o ©
| 1

Overall Status

Mo Rous Fourd

Download Selected Orders Email Selected Orders

FIGURE 168. Workspace Page
3. Click the Wish Lists tab.

The Wish Lists page displays as shown in the following figure.

MATRIN

y sterling commerce

My Home | My Account | Account Activity | Registries | My Wish List | My Template | Logout|

|Account Activity

[Bctive | [femplates gistries Sales Contracts Semice Contacts

Find wish lists that contain:

Product I hd Search Show All Advanced Search

Select Wish Lists to Copy or Delete. Click New to create a new Wish List

Invoices

copy Delete New Private Public
[ momm || sronwrm || iy | pritorrn | o e | e |
O enossn Wish List @) 12/10/2007 12/10/2007 Private

@ set as pefault wish List

Find someone else’s wish list

FIGURE 169. Wish List Page
4. Click the New button.
The Wish List page re-displays with a new panel.
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MATRIN vty § e e

My Home | My Account | Account Activity | Registries | My Wish List | My Template | Logout

[Account Activity

[ctios | [Tomelates sisties Sales Contracs Service Gonwaces Lovaices

Find wish lists that contain:

Product 1D v Search Show All Advanced Search

Select Wish Lists to Copy or Delete. Click New to create a new Wish List,

Copy Delete New Private Public

New Wish *: %

List Name [yishList Create
[O] weniin | wenietms | wstvmasesv | omoesn | cosctves T |
O sonean wish List &) 12/10/2007 12/10/2007 Private

Find someone else’s wish list

@ set as Dafault wish List

FIGURE 170. Wish List Page with Create Wish List panel
5. Enter Hal’s Wish List in the New Wish List Name field and click Create.
The Wish List Detail page displays.

MATRIX B

iy Home | My Account | Account Activity | Registries | My Wish List | My Template | Logout

All Categories Product Advisor

My Wish List: Hal's Wish List Return to List
P e— A —

Advanced Search Sorton: [Date Added ~

Actions L Product Name Availability Price  Quantity Quantity  still

Desired Received Needs

Make Wish List Public
Thiz wizh list iz private
Make Wish List Default Mo Rows Found

Email

Print Wiew

Notes

View Purchases

Find someane else's wish list

Details A
Name: Hal's Wish List
change

Shew m. .

My Wish List N

bals Wich List
wish List

More Templates
Quick Add M

FIGURE 171. Wish List Detail Page

Now we will add the Matrix 7510 Desktop (Product ID: MXDS-7510) that
you created in LESSON 2, "Creating Simple Products" to this wish list.
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6. Under the Catalog Search panel, enter MXDS-7510 and click Go.
The Product Catalog page for MXDS-7510 displays as shown in the

following figure.

y ) sterling commerce
A G

My Home | My Account | Account Activity | Registries | My Wish List | My Template | Logout

all Categories [

Product Catalog:
Go [ New Search Advanced Search Search Tios

Start > Search=MXDS-7510

Product Advisor

Search=MXDS-7510
Results 1 -1 of 1.

Compare )

O Mame Unit Price Qty Action Rank T
Add Te Cart -
. 1

Matrix 7510 Desktop =
O s11ea10 (1| -
0 = Add To vrish List_ (v

MXDS-751

* indicates one or more supplier prices for a product is (are) remote. You need to add the product to the cart and select a supplier to

see the actual price,
Back to Top T

[ Show Product inages

FIGURE 172. Product Catalog Page
Click the down arrow next to the Add to Wishlist button.

7.
A pop-up displays as shown in the following figure.

Select a Wish List

Add to an existing Wish List ar
create a new one and add to thaty

Wiish List
& Hal's Wish List

O wiish List
fdd

Mew Wish List narme

Mewlist

Create & Add

FIGURE 173. Select Wish List Pop-Up
Select Hal’s Wish List and click Add.

8.
Now let us check if the product has been added to Hal’s Wish List

197

Sterling Multi-Channel Selling Solution Tutorial Guide



9. Click the Account Activity link. On the workspace page that displays, click
the Wish Lists tab. Click the Hal’s Wish List link to view the details of the
wish list. Notice that Matrix 7510 Desktop appears in Hal’s Wish List as
shown in the following figure.

iy Home | My Account | Account Activity | Registries | My Wish List | My Templste | Logout|

[ i categories Froduct Advisor

My Wish List:

Wish List Return to List

Catalog Search D DR Update

Advanced Search SortOn: |Date Added v

- Quantity Quantity still
Actions L Product Name Availability B cER e e

O Matrix 7510 Desktop =l =l
QLD Hamy el Matrix smunuuns e, ¢1,160.40 |1 o =

My wish List 4

Hal's wish List
Wizh List
More Templates

Quick Add 7

FIGURE 174. Wish List Detail with Product

Notice the Make Wish List Public link under the Actions panel. You can
click this link to change the status of the wish list from Private to Public.
For more information about the tasks you can perform on this page, see the
Sterling Multi-Channel Selling Solution Administration Guide.

Exercises

Create a wish list (Wish List Name: Jane’s Birthday Wish List) for the jspencer
user you created in LESSON 4, "Creating Partners, Partner Administrators, and
Partner Users" and add the Matrix 7490 Desktop (Product ID: MXDS-7490) to the
wish list.

When you complete this exercise, Jane’s Birthday Wish List Detail page appears as
shown in the following figure.
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sterling commerce

My Home | My Account | Account Activity | Registries | My Wish List | My Template | Logout

0 S Product Advisor
My Wish List: Jane's Birthday Wish List Return to List
S —  Add Al Ttams o Cort Update
()
Advanced Search Sort On: | Date Added A
. @ 3 Quantity Quantity Still
Actions o Product Name Availability e ey APE E
Make wiish List Public
T — Y Matrix 7430 Desktop \atrix Solutions Inc. = -
This wish list i< privta QY el fauerds e Saluions Ine. - ga,zaa0s [+ ]2 o ]H 2
Make Wiish List Default =
Emsil Comments Priority | Low v
print Vier
Motes

uiew Purchases

Find someone else's wish list

Details )
Namie: Jane's Birthday Wish
List
“change

shew mere information

My Wish List B

More Templates
Quick Add N

FIGURE 175. Jane’s Birthday Wish List

Creating Templates

1. From the Matrix Home Page, log in as hfortuna (password: hfortuna).
2. Click the Account Activity link on the top right corner of the page.
3. On the workspace page that displays, click the Templates tab.

The Templates page displays.
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Wy Home | My Account | Account Activity | Registries | My Wish List | My Template | Logout

|JAccount Activity

Tarmotates = it P e

[Find varmpiates what contam: ]

Product ID v Search Shew All Advanced Search ‘

Select Temnplates to Copy or Delets. Click New to creats a new Template.

Copy Delete New
[ =rrm || e | e || e Tt I
[0 sone4t Templste 8] 12/10/2007 12/10/2007 Hane

Download Selected Templates Email Selected Templates

@ set as Default Template

FIGURE 176. Templates Page
4. Click the New button.

The Template page re-displays with a new panel.

by Harme | My Account | Account Activity | Registries | My Wish List | My Template | Logout|

IAccount Activity

| o | et [ s i ot oot |t comtaces |[ s | sorice conacss | [ orurns | (Towmiees |

e Trrrrrr——— |

Select Templates to Copy or Delete. Click New to create a new Template.

Copy Delete New

New *: X
iz

‘ O ‘ Template ID ‘ Template Name ‘ Last Modified T Date Created Reminder Date H
O soosen Templats @) 1271072007 121012007 one

Download Selected Templates Email Selected Templates

© set as Default Template

FIGURE 177. Template Page with Create Template Panel

Enter Hal’s Template in the New Template Name field and click Create.

The Template Detail page displays as shown in the following figure.
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Catalog Search Compare) (_Copy to Template ) (_Hove to Template ) ( Delete ) | Addto Cart Update

Advanced Search " Sorton: [Date Added (oldest first) v

Actions 0 Product Name Availability Price Quantity

Quick Add

FIGURE 178. Template Detail Page

Now we will add the Matrix 7510 Desktop (Product ID: MXDS-7510) that
you created in LESSON 2, "Creating Simple Products" to this template.

6. Under the Catalog Search panel, enter MXDS-7510 and click Go.

The Product Catalog page for MXDS-7510 displays as shown in the
following figure.
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MATRIN IO P

Py Home | My Account | Account Activity | Registries | My wish List | My Template | Logaut

All Categories Product Advisor

Product Catalog:

60 [ New Search Advanced Search Search Tios

Start > Search=MXDS.7510

Search=MXDS-7510

Compare Results 1-1of1,
O Name Unit Price oty Action Rank T
Add To Cart -
Matrix 7510 Desktop B
O feps=eto 41,169.10 1

* indicates one or more supplier prices for a product is (are) remote, You need to add the product to the cart and select a supplier to
ses the actual price,

Back to Top ¢

[ show Procuct mages

FIGURE 179. Product Catalog Page
7. Click the Matrix 7510 Desktop link.

The Product Detail page displays as shown in the following figure.

VATRIX e

1y Home | My Account | Account Activity | Registriss | My Wish List | My Template | Logout
PRl Frocuct Advisor

Product Detail: nxps-7s10

Back > Matrix 7510 Desktop

Matrix 7510 Desktop

The Matrix 7510 Desktop comes standard with
an Intel Pentium TIT Processor 866MHz, 192MB
RAM, 2068 hard drive, 16% CD-ROM drive,
3208 nvidia TNT &< graphics card, and &
15 Monitor.

SKU: MXDS-7510
Your Price : $1,169.10
% Can be shipped

web Store Availability : 0

(0 Reviews )

Quantity
AddTocat ) v

Add o Viish List ) (v
AddTo Template ) (v,

‘Add To Baby Res

Key Features and Benefits

The Matrix 7510 Desktop comes standard with an Intel Pentium II1 Processor 866MHz, 192118
RAM, 2068 hard drive, 16% CD-ROM drive, 32MB nvidia TNTZ Med araphics card, and a 19"
Maniter,

FIGURE 180. Product Detail Page
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8. Click the down arrow next to the Add to Template button.

A pop-up displays as shown in the following figure.

Select a Template

Add to an existing Template or
create a new one and add to that
Template

O Hal's Template

O Template
add

Mew Terplate narme

MewList

Create & Add

FIGURE 181. Select Template Pop-Up
9. Select Hal’s Template and click Add.
Now let us check if the product has been added to Hal’s Template.

10. Click the Account Activity link. On the workspace page that displays, click
the Templates tab. Click the Hal’s Template link to view the details of the
template. Notice that Matrix 7510 Desktop appears in Hal’s Template as shown

in the following figure.
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1y Home | My Account | Account Acti

Bl Frocuct Advisor

My Template: Hal's Template

sterling commerce

Catalog Search Compare) (_Copy to Template ) (_Mave to Template ) ( Delete)  Add to Cart Update
dvance: dsearch ~ sortOn: |Date Added (oldest first) v
Actions = |0 Product Name Availability Price Quantity
Matrix 7510 Desktoy Matrix Solutions In. =
[0 Matix 7oy s18900 1] 3

Details 4]

Date Created: 12/10/2007

Name:
Hal's Tamplate
Customer Type:
General
Currency:
ust

Modified:
12/10/2007
Items:
1

Change
My Template 4

Hal's Templste
Templats
e

Mor Wish Lists

Quick Add M

FIGURE 182. Template Detail with Product

Exercises

Create a template (Template Name: Jane’s Monthly Purchases Template) for the

jspencer user you created in LESSON 4, "Creating Partners, Partner

Administrators, and Partner Users" and add the Matrix 7490 Desktop (Product ID:

MXDS-7490) to the template.

When you complete this exercise, Jane’s Monthly Purchases Template Detail page

appears as shown in the following figure.
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L O Product Name. Availability Price Quantity

Quick add

FIGURE 183. Jane’s Monthly Purchases Template Detail Page

Creating Registries

Registries are of two types: baby registry and wedding registry. For the purpose of
this tutorial, you will create a wedding registry.

1.  From the Matrix Home Page, log in as hfortuna (password: hfortuna).
2. Click the Account Activity link on the top right corner of the page.
3.  On the workspace page that displays, click the Registries tab.

The Registries page displays as shown in the following figure.
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MATRIN

. sterling commerce

My Home | My Account | Account Activity | Registries | My Wish List | My Template | Logout

JAccount Activity

fegiteies [ Rarted | [ Guotes | sales Contracts | odars | sarvice contraces || estums | [ avaices

[Find reqistries that contain:

Registry Type v| [eaby Registy v

Search Show All Advanced Search ‘

Create Baby Registry ) (_Create Wedding Registry ) ( Private ) (_ Public

Click Create to create a new Registry.Click Private,Public to set sharing far Registries.

‘D| Reqistry ID | Registry Type | RegistrantName

Co-Registrant Name

Last Modified © Date Created

.

@ set as active Registry

e Raus Faund

Find someone else’s Registry

FIGURE 184. Registries Page

4. Click the Create Wedding Registry button.

The Event Details page displays as shown in the following figure.

MATRIN

sterling commerce

My Home | My Account | Account Activity | Registries | My Wish List | My Template | Help | Logout

Wedding Registry

Event details

Create a Wedding Registry:
Registry Name

Wedding Date *

Wedding Lacation

Hal

Fartuna

hfortuna@ballisima.
Registrant's Addrass Line 1+

1026 Pyrenaan wa

Registrant’s Address Line 2

Registrant's city *

More addresses

Registrant's Phone No. +

FIGURE 185. Event Details Page

Next

ingRegistry

Co-Registrant's Info:

Co-Registrant’s First Name

Co-Registrant’s Last Name

Co-Registrant's Email

Co-Ragistrants Addrass

Co-Registrant's Phone No.
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Creating Registries

5. Inthe Wedding Date field, click the calendar icon and select a wedding date
(one month from the current date).

6. In the Registrant’s Phone No. field, enter (408) 555-1214, and click Add.

Notice that most of the registrant’s information has been filled out by
default: the registrant information shown here is derived from the User
Profile and the Partner Profile.

7. Click Next.

The Shipping Information page displays as shown in the following figure.

MATRIN

sterling commerce

iy Home | My Account | Account Activity | Registries | My Wish List | My Templats | Logout

IShipping Information

addresses from your address baak, click the ‘Mare' link,

1028 Pyrenasn Way
Mauana, CA 90013

026 Pyrenaan W

1 =y
Hauana, ca 50013

1028 Pyrenasn Way
Mauana, CA 90013

1026 Pyrenasn Way
Hauara, ca 9001

Enter/Selact Your Shipping address: If you set 3 default address in your profile, then that address has been populated for you
automatically. If you want to use this address, just press 'Next.
address fram your address book. To select an address from the list, click the ‘arrow’ button to the right of the address. To see mare.

Ship Neut

v typing one below, or by selecting an

Current Address
T [ v
Last name:
First name:
Address Line 1+ [1075 pyranean Way

Addrass Line 2¢

Sty * [
state and Zipi  [ca W [90013
Country: * [usa v

[0 save To user profile

Future Address
Mo future sddrass:
Start Data: i)
Tiles
Laztname:
First namet
Addrass Line 1:
Address Line 2¢
ity *
State and Zip:
Cauntry: *

Saue To User Profile

FIGURE 186. Shipping Information Page

8. Click Next.

The Registry Confirmation Page displays as shown in the following figure.
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MATRIN

sterling commerce

My Home | My Account | Account Activity | Rewistries | My Wish List | My Template | Logout

Registry Confirmation Page

Add Ttems to my registy | | Cancel

Hal Fortuna: Wedding Registry

Event Details

Shipping Details

wedding Date: 1/10/2008
wedding Location:

Shower Date:
Shewer Location;

Approximate Humber
Guests:

Comments:

Current Shipping Address:
1028 Pyrenean Way
Navarra

CA 0013 USA

Future Shipping Address:

channe

Change

FIGURE 187. Registry Confirmation Page
Now we will add an item to the wedding registry.

9. Click the Add Items to my registry button.

The Registry Detail page displays as shown in the following figure.

MATRIN IO PR
Hy Home | Hy Account | Account Activity | Registries | My Wish List | My Template | Logout
AllCategories Product Advisor

My Registry: WeddingRegistry

Return to List

Catalog Search
Advanced Search SortOn: [Date Added v

Actions L Product Name Availability Price  Quantity Quantity - still

Desired Received Needs
This registry is private
Make it my active registry.
Email

Print view

Notes

Ho Rows Found

View Purchases

Find someone else's Reaistry.

Details 4

Name: weddingRegistry
Registrant Name: Hal

Co-Registrant Name:

Event Type: Wedding
Registry

Event Date: 1/10/2008
Event Location:
Approximate number of

Quick Add N

FIGURE 188. Registry Detail Page

Notice that there are no items in the wedding registry.

10. In the Catalog Search panel on the top left corner of the page, enter MXDS-
7510 and click Go.

The Catalog Search Results page displays as shown in the following figure.
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*‘LA\TR IX ' 5 sterling commerce

Ky Home | My Account | Account Activity | Registries | My Wish List | My Template | Logout]

[N Eel Product Advisor

Product Catalog:

Go [ Hew Search Advanced Search Scarch Tos

Start > Search=MXDS-7510

Search=MXDS-7510

Compare

Results 1 -1 of 1,

[}
5

Unit price aty Action Rank T

Instrix 7510 Deskion AddTocart ) v
Matrix 7510 Diesktol - _ AddTotart | w
O wros7eio §1,169.10 2 ——CRnaE S N

Add To Wish List_)(v.

* indicates ane or more supplier prices for & praduct is (are) remote. You need to add the product to the cart snd select a supplier to
see the actual price,

Back 1o Tup 1

[ Show Produst nages

FIGURE 189. Catalog Search Results Page
11. Click the Matrix 7510 Desktop link.

The Product Detail page displays as shown in the following figure.
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MATRIN  —

by Home | My Account | Account Activity | Registries | My Wish List | My Template | Logout|

Product Adviser

Product Det:

%Ds-7510

Back > Matrix 7510 Desktop

Matrix 7510 Desktop

The Matrix 7510 Desktop comes standard with
an Intel Pentium LI Progessor 556MHz, 192ME
RAHM, 208 hard drive, 16X CO-ROM drive,
32MB nvidia THT2 M6d graphics card, and a
13" Monitor.

SKU: MRDS-7510
Your Price : $1,169.10
&% Can be shipped

web Store Availability : 0

(0 Reviews )

Guantiy

Add To Cart
Add To Wish List_) ()

Add To Template

Add To Baby

Add To Wedding Registry )

Key Features and Benefits

The Matrix 7510 Desktop comes standard with an Intel Pentium 111 Processor 866MH2, 192ME
RAM, 2068 hard drive, 16x CD-ROM drive, 32MB nyidia TNT2 Méd graphics card, and a 19"
Monitor

FIGURE 190. Product Detail Page
12. Click the Add to Wedding Registry button.

A pop-up displays as shown in the following figure.

Select a Registry

Aadd to an existing Registry or
create a new one and add to thaty
Reqistry

3] weddingRegistry

add
Create & add to wedding
ReEgistry

FIGURE 191. Select Wedding Registry Pop-Up
13. Select the radio button next to WeddingRegistry, and click Add.

Now let us check if the product has been added to Hal’s wedding registry.
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14. Click the Account Activity link. On the workspace page that displays, click
the Registries tab. Click the Registry ID link to view the details of the

registry. Notice that Matrix 7510 Desktop appears in the wedding registry as
shown in the following figure.

MATRIN

[Cancategories [Rat O

My Home | My Account |

Account Activity | Registries | My Wish List | My Template | Logout|

Product Advisar

My Registry: WeddingRegistry

Return to List

catalog Search Updats

Advanced Search SortOn: [Date Added ~

- q Quantity Quantity Still
Actions z Product Name. Availability Gree  (HENERY QSRR ST

O Matrix 7510 Deskton  Matrix Solutions Inc. ] =
O YR EE . - =

Quick Add N

FIGURE 192. Wedding Registry Detail with Product

Exercises

Create a wedding registry for the jspencer user you created in LESSON 4,
"Creating Partners, Partner Administrators, and Partner Users" and add the Matrix
7490 Desktop (Product ID: MXDS-7490) to the wedding registry. Use the
following information:

*  Wedding Name: Jane’s Wedding Registry
*  Wedding Date: Choose a date one month from the current date
*  Registrant’s Phone No.: (408) 555-1214.

When you complete this exercise, Jane’s Wedding Registry Detail page appears as
shown in the following figure.
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MATRIX

Al Cateoties

Product Advisor

My Registry: Jane's Wedding Registry

Hy Horme | My Account | Account Activity | Registries | by wish List | My Template | Logout

edby | sterling commerce

Return to List

Catalog Search

Updats

Advanced Search SortOn: |Date Added A
. . . Quantity Quantity _still
actions B Product Name Availability Price  Quantity Quantity sul
This ragistry is privsts .
Make it my active registry @ & [3 [y Matriz 7490 DESKEOD  matrix Solutions Ine.  §1,234.05 1
: MRDS 7490 ’

Email e
Print yisw Comments | priovity [Low v
Hates

View Purchases

Find someone else's Reqistry

Details A

Name: Jane's Wedding
Registry

Registrant Name: Jane
Spencer

Co-Registrant Name:

Event Type: Wedding
Registry

Event Date: 1/10/2008
Event Location:
Approximate number of
Guests:

Change

Shou mere infemstion

Quick Add 7

FIGURE 193. Jane’s Wedding Registry Detail Page
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LESSON 9

The End User Experience

In this lesson, we will bring together the results of all the lessons so far. In this
lesson, you will cover:

*  End-User Experience

End-User Experience

In LESSON 4, "Creating Partners, Partner Administrators, and Partner Users", you
created two partners, CompCom and FirstCommerce. In addition, you created the
distributor, Bellisima, as a partner. The partner users log in to the enterprise server
and order from the enterprise, in this case, Matrix Products. They do not select
distributors, so partner users cannot make price-and-availability requests or transfer
shopping carts.

1. Log in as the end-user jspencer (password: jspencer) from the partner
FirstCommerce.

This displays the end-user home page.
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MATRIN

My Horne | My Account | Account Activity | Registries | My Wish List | My Template | Logout
ail categories |[TOR Frodust Advisor

Welcome Jane Spencer

Browse Product Search Orders
. sales Order # Purchase Order # Last Modified _ Overall status
Categories Search

Advanced Search

redby J sterfing commerce
A0 AT Carp

Computers (7)
Desktops (5]
(2)

Tasks

+ For special pricing select customer More
type: |General ¥

Advanced Search

Carts
bR oarengs (ED| Cart 1D Cart Name Last Modified
» LUpdate your Organization Profile
» LUpdate User Accounts
More Advanced Search
Quotes
Quote 1D Name Last Modified  Status
More

Advanced Search

Service Contracts

[ ]
| Contract 1D Name Last Modified  Status |
[

FIGURE 194. End-User Home Page
2. Browse the product catalog: click the Computers tab.
3. Find and click Workstations.

This displays the products in this category that are part of the price list
assigned to FirstCommerce.
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My Hamne | My Accaount | Account Activity | Registries | My Wish List | My Template | Logout

\L{TRI k red by sterling commerce

4l Categories |ERIOIGER Froduct Advsor
Product Catalog:

Go [] New Search Advanced Search Search Tips

Start > Computers > Workstations

Workstations

Compare Results 1 - 2 of 2.

Fl Name Unit Price Qty Action
[ Matrx 7510 warkstation $1,052.19 T = AddilolCart] >/
MRWE-7510 ! = Add Te Wish List )(v)
dd To Cart -
Matrix 7530 workstation = A z
O Wxws-7sa0 $1,234.05 EI

Add To Wish List )(w)

* indicates one or more supplier prices for 4 product is {are) remote, You need to add the product to the cart and select a supplier to
see the actual price.

Back to Top 1

O show Product inages

FIGURE 195. Browsing the Product Catalog

Notice the prices. The price for the MXWS-7510 is different from the price in the
previous scenario just completed. This is because the partner, FirstCommerce, has
been assigned a price list which contains a “conditional” price for this product. You
set this “conditional” price when you created the price list in "Modifying the
Enterprise Master List" on page 53. The “conditional” price goes to any partner
who is partner type “retailer” and partner membership level “platinum”.
FirstCommerce meets these criteria so it qualifies for this price.

In this scenario, the prices the end-user sees are the prices the customer pays.
4. Find MXWS-7510.
5. Click the down arrow next to the Add to Cart button.

A pop-up displays as shown in the following figure.
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felect a cart

There is no existing cart, Create
a new one and add to that cart

‘Mew cark name |cart

Coocooood

FIGURE 196. Select Cart Pop-Up
6. Enter Jane’s Cart in the New cart name field and click Create & Add to cart.

7. The product appears in the end-user’s shopping cart at left.

)L_XTRIX . g““‘"‘g ik

My Home | My Account | Acsaunt Activity | Registriss | My wish List | My Terplate | Logout

P gl Computers

Product Advisor

Product Catalog:

QL =) in Cart | Go [ NewSearch Advanced Search Search Tips

Jane's Cart

Start > Computers > Workstations

Workstations
Compare ) Results 1- 2 of 2,
O Hame unit Price Qty Action
Add To Cart
Matrix 7510 Workstation =] — e
D s io sosss - B1S eme)®
\dd To Cart ) )
Matrix 7530 workstation =l e Car )
O meews-rs30 $1,234.05 = SIS =

Add To Wish List _)(v)

* indicates one or mare supplier prices for  product is {are} remote. You need to add the product to the cart and select 2 supplier to
see the actual price

Back to Top 1

[ how Product Images

FIGURE 197. Adding a Product to the Shopping Cart
8. Click the Cart link.
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End-User Experience

r J sterling commerce
My Home | My Account | Account Activity | Registries | My Wish List | My Template | Lagout
B Product Advisor
My Shopping Cart: Jane's Cart Return to List
Catalog Search Negotiate Price ) (_Saue as Quote Checkout >
@
Advanced Search —
Update |
Actions B
R — Name Availability Price Quantity Total
Email
print v, . Matriz 7510 Workstation .
e @2 0 mews7s10 Matrix Solutions Inc. $1,052.19 = $1,052.19
Hotes o
Route
Subtotals; $1,052.19
Details 7
Misc, Adjustrnents: $0.00
- - Adjusted Subtotal: $1,052.19
Quick Add Taxi 463.13
Shipping Cost: $52.61
Adj Shipping Cost; $52.61
Total Price: $1,167.93
Checkout >

FIGURE 198. Processing the Shopping Cart

In the out-of-the-box order-placing scenario, the next step is "Checkout".
9. Click Checkout.

This displays the order information, ready for placing.
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My Home | My Account | Account Activity | Registries | My Wish List | My Templsts | Logout

Review the order details below and click 'Place Order' to complete your purchase Place Order
i you aren't done yet, Go Back and Edit vour Carty

Order Details - Ttems Shipping from: Matrix Solutions Inc.

Sold-To Order Summary
Mise. Adjustments $0.00
Jane Spencer Adjusted Subtotal: $1,052.19
FirstCammerce Ta 63,3
234 Advent Drive Suite 405 shipping Costi $52.61
Palo Alto, CA 94304 USA Adj Shipping Cost: $52.61
JIspencer@firstecommerce.com Total Price: $1,167.93
Change Redeem Coupons/ Gift Certificates

Enter proma codes/ gift certificate # here:

shipping Details add

Billing Address

ship To: ship via: shipping Instructions:

3ane Spencer Standard Shipping

FirstCommerce Ship when complete: e Credt Card

234 Advent Drive Suite 405 What s this? Jane Spencer

Falo Ao, CA 24304 USA  Deliver an: FirstCammerce

Chanae 234 Advent Drive Suite 405

Palo Alto , CA 54304 USA

Item Details
Chanae

Payment Method

Name Ship To Ship Via Quantity Avail. Amount
PO
 Matris 7510 Taxable: Yes
o orkstation L o 105219
- Payrent Type: Credit card
Subtotals: $1,052.19 Credit Card Visa
e
CC Number;
Exp. Date December / 2007

Name on Card
Phane #:

Payment Email;
jspencer@firsteommerce.com

Charge $1,167.33

Amount:

Change

FIGURE 199. Checking Out

The addresses shown are derived from one of three places:
*  The Partner Profile

You will recognize the address in Figure 199 on page 218 as the sold-to
address we created for FirstCommerce in LESSON 4, "Creating
Partners, Partner Administrators, and Partner Users".

e The User Profile

If the user (in this case, jspencer) has specific ship-to, bill-to, and/or
sold-to addresses defined in their user account, then the header will use
these addresses before the partner profile addresses. However, we
entered no such information for jspencer when we created her user
account in LESSON 4, "Creating Partners, Partner Administrators, and
Partner Users".
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End-User Experience

10.

11.

12.
13.
14.

e The Order Header

You can click the Change link to modify the addresses to be used for
the order.

You can also click the Change link beneath each line item to enter
individual shipping information for each line item.

In the Payment Method panel, click the Change link.

This window enables you to enter the payment information. You can also
modify the ship-to, bill-to, and sold-to addresses and enter shipping details
such as shipping method, delivery date, and shipping instructions.

In the Enter Your Payment Information section, select Account from the
Payment Type drop-down list, then enter 123456789 in the Account # field.

Click Save.

The order information redisplays. You are now ready to place the order.
Click Place Order.

This displays the placed order (Figure 200 on page 220).
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My Home | My Account | Account Activity | Registries | My Wish List | My Template | Logout

Confirmation of Orders: Reference # 600780

Return to List

Your (1 out of 1) order(s) were successfully placed and confirmation emails have been sent to your email address. You may want ta print a copy of this
page for your recards

Order 4366505122 has been put in pending state far approval

Return to yeur updated list of orders by clicking hers, | 2088

Order Details

Order #: 4366605122

Order placed on: 12/11/2007
Supplier: Matrix Solutions Inc.
Status: On Credit Hold

Total Amount: §1,167.93

Shipping i Billing Information Sold-To Information

PO Humber: None Sold To:

Tane Spencer

Jane Spencer

FirstCommerce Bill To: FirstCommerce

234 Advent Drive Suite 405 Jane Spencer 234 Advent Drive Suite 405

Palo Alto, CA 94304 USA st o Ece] Palo Alta, CA 94304 USA

Ship Via: Standard Shipping 623 ClEn Erie D A Email Address: jspencer@firstcommerce.com
Ship when complete: Yes Palo Alto, CA 84304 USA

Deliver on Email Address: ispencer@firstcommerce.com

Mema: Account Number: 123456789

Charge Amount: $1,167.93

Name Ship To Ship Via oty Status Shipped Qty.  Amount

Matrix 7510

Workstation 1 on Credit Hold $1,052.19
MXWS-7510

Subtotals: $1,052.18

Misc. Adjustments: 40.00

Adiusted Subtotal $1,052.19

Tax: $63.13

Shipping Costi 52,61

adj shipping Cost 5261

Total Price: $1,167.93

FIGURE 200. Placed Order

The order is placed. Notice the order number at the top of the page.
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