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Preface

Welcome to the Comergent eBusiness System. This Tutorial Guide and the
associated documentation provides all the information required for you to manage
the Comergent eBusiness System at your site.

This Tutorial Guide provides step-by-step lessons in administering the Comergent
eBusiness System. Before reading this guide, you should verify that the system is
up and running, and that the system has passed the basic connectivity tests outlined
in the Comergent eBusiness System Implementation Guide.

Audience

This guide presupposes a reasonable level of information systems knowledge and
familiarity with basic network and database concepts. Channel administrators, user
administrators, and partner administrators reading this should have a basic
understanding of the Comergent eBusiness System before starting their tasks.

Comments

We welcome your feedback. Our aim is to provide our customers with the best
quality documentation possible. Let us know about any inaccuracies or missing
information in our documentation. We also welcome suggestions for enhancements
to our documentation. Our email address is:
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support@comergent.com
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Introduction

The Comergent eBusiness System Tutorial Guide provides a practical, hands-on
introduction to administering the Comergent eBusiness System. You should also
review the following manuals for more information about the Comergent eBusiness
System:

*  The Comergent eBusiness System Overview Guide provides a high-level
understanding of the end-user e-commerce experience using Comergent as
well as how that end-use experience is achieved.

*  The Comergent eBusiness System Administration Guide provides a
detailed description of the concepts involved in administering the
Comergent eBusiness System as well as step-by-step descriptions of each
task involved.

The Comergent eBusiness System Tutorial Guide starts with a minimally populated
Knowledgebase and takes you through administrative tasks from the creation of a
product catalog and price lists, to the creation of several partners and their partner
users. In the final lesson, you log in as these partner users to experience how all
these entities work together to achieve the end-user experience.

What this Guide Contains

This Tutorial Guide concerns a fictional company called Matrix Products which
makes primarily computer products and accessories. In general, you will be the

Comergent eBusiness System Tutorial Guide 1



enterprise administrator for this company and will create the business infrastructure
which enables Matrix Products to do business in the world. You will create the
products and set manufacturer’s prices for the products. You will create the partners
with whom you do business: the distributors, the resellers, the retailers, and the
OEMs. Occasionally, to do some administration, you will become a partner
administrator. Occasionally, you will log in as one of the partner users, created by
the partner administrators, to participate in the Comergent eBusiness System end-
user experience.

LESSON 1, "Enterprise Users and Their Functions"

In this lesson, you create the enterprise users who can administer the enterprise site.
By assigning various roles to the users you create you will see how you can grant
access to the various applications within the Comergent eBusiness System.

LESSON 2, "Creating Simple Products"

You learn the concept of a root category, as well as how you create a product
catalog structure of product categories and nested product categories beneath this
root. You then create simple products within this structure.

LESSON 3, "Setting Prices for Products"

Once you have created the products, you learn how to use price lists to set prices for
these products. You will also learn that price lists are the link between partners and
the products.

LESSON 4, "Creating Partners, Partner Administrators, and
Partner Users"

In this lesson, you create profiles for your partners and create a partner
administrator. You will log in as a partner administrator so that you can create the
partner users for each partner.

LESSON 5, "Bringing Partners and Products Together"

In this lesson, you experience how all the entities you have created come together.
You will see how a product catalog is nothing until the products are assigned to a
price list, how the product catalog is still nothing until the price lists containing the
products are assigned to partners.

LESSON 7, "The End User Experience"

In this lesson, you experience what your end-users experience based on everything
you have done so far. You log in as one of the partner users you created in
LESSON 4, "Creating Partners, Partner Administrators, and Partner Users", add a
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Requirements for Running This Tutorial

product to a product inquiry list, process the list, then place an order as an end-user
does.

Requirements for Running This Tutorial
To run this tutorial, you must do the following:

» Install a non-customized copy of the Comergent eBusiness System for the
specific purpose of running this tutorial.

*  Populate the knowledgebase with the minimal data set.

For information about installing Comergent and populating the Knowledgebase,
refer to the Comergent eBusiness System Implementation Guide.

You must know the URL used to access the Comergent eBusiness System. The
URL is similar to:

http://commerce.company.com/Comergent/en/US/enterpriseMgr/matrix

The first part of the URL depends on your network environment. When we give
examples of URLSs in this Tutorial Guide be sure to modify them to suit your
environment.

What You Need to Know

This tutorial is designed to give you hands-on experience of the tasks and concepts
described in the Comergent eBusiness System Administration Guide. You should
read and understand the concepts described in the following chapters in the
Comergent eBusiness System Administration Guide:

e Chapter 1, “Introduction”
Read the following sections:
e “Users, Roles, and Functions”
*  “Managing the Sales Channel”
o “Setting Prices for Products”
e  Chapter 2, “Introduction to Product Administration”

Read the first section, “Administering the Product Catalog”.
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LESSON 1 Enterprise Users and Their Functions

In this lesson, you create a series of enterprise users and assign various functions to
each one.You will see how the functions assigned to users determine the tasks and
objects to which the users have access.

Creating an Enterprise User

1. Point your browser to the URL where the copy of the Comergent eBusiness
System is installed for this tutorial. Determine from your system administrator
the correct URL for this tutorial. It will be something like:

http://commerce.company.com/Comergent/en/US/enterpriseMgr/matrix

In a typical, out-of-the-box installation, the browser displays the Matrix
home page as shown in Figure 1 on page 6.
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matrixsolutions
GRAPHIC DESKTOP SYSTEMS

product selection @coMERGENT

@ 0 Itemis)in Cart | My Homme | My Account | Account Activity | Login or Register
l All Categaries | Froduct Advisar
Welcome to Matrix Solutions Inc.

Catalog Search Login

=

Advanced Search Username:

Other Information Password:

Adrnins Login Here
Check rny Crder Status
Fartner Selacar Fargot vour pasamord?

Change Locale Setup an aceount nove

FIGURE 1. Matrix Home Page

2. Click the Admins Login Here link, then log in to the Comergent eBusiness
System as the admin user (password: admin).

Login

Username: admin
Password:

Forgot your password?
Setup an account now!

FIGURE 2. Logging In as the admin User

When you load minimal data, one enterprise user, the admin user, is created
in the Knowledgebase. Initially, this user has access to only a limited part of
the system; however by assigning additional functions to the user, you can
add all the functionality that you will need for this tutorial. By logging in as
this user, you can add the enterprise users you will need and assign them the
necessary roles.

Comergent eBusiness System Tutorial Guide



Creating an Enterprise User

When you log in as the admin user, the Enterprise Home Page appears
(Figure 3 on page 7). Each link represents access to a particular part of the

Comergent eBusiness System.

C) COMERGENT | Administration

eBusiness System

My Horme
Welcome System Administrator

| My Account | About | Help | Logout

Commerce Activity Search for ization by Name

* Opportunity & Proposal Activit: Profile Name
* Customer Account Activity

* Task Management

* Payment History

Search for User by Name:
Product and Catalog Administration

Adusnced Search

Usermame
* product Master
* Configuration Models i
First N;
* advisor Flows & Questionnaires trekame
* Pproduct Entitlements Last Hame

Pricing Administration

.

Price Lists

My Tasks

Advanced Search

Task ID Name

Last Modified

Status

see
&)
¥
=
5B
&}
=3
e
5
@

Coupons & Promotional Prices

channel Management

¢ Organization Lookup More
Campaign

Partner Programs

Partner Program Preapprovals & Claims Team's Tasks

e
t

Advanced Gearch

Task ID Name

Last Modified

Status

Analytics

* commerce, Sales & Product Dashboards

More

System Administration

* System Users Dexdees)

Advanced Search

Yiew your Organization Profile Sales Order # Purchase Order #

User Name

Overall Status

ob Scheduler

ystem Services
Business Rules

.
.
.
.

SKU Mapping and Availability Administration More

+ Upload & Maintain Products
+ Upload & Maintain Product Inventory Information

Quotes

aduanced Search

Quote TD Name

Last Modified

Status

FIGURE 3. Enterprise Home Page as seen by the admin User

3. Inthe System Administration section, click System Users.

Comergent eBusiness System Tutorial Guide



(G cOMERGENT | Administration

SBuginess System
My Home | My Account | About | Help | Logout

User List: Matrix Solutions Inc.

[Find users that match: ]

Username ¥ search Show All Advanced Search

Matrix Solutions Inc. : All users shown

\Username .| Full Name Functions % Erofile Business Phane| Email Address |
e ERPAAMIR, . Matrix Solutions i ricolutions.co
Admi . s NMENESARslan: Admin@matrixsolutions.co

ERPAIMIN o Yes [ ERPAdmin@matrixsolutions.com Delete

Profile
Administration,
Basic Profil
Maintenance,
Administrator, Executive, Matrix Solutions &
s Lo Lol ions.com
admin =2l bl ves admin@matrivsolutions com
Financials,
Program
Maragement,
Sales, Sales
Executive

Back toTop 1 [*] denates a Storefront

FIGURE 4. User List Page

Notice that there are only two users: the admin user and the ERPAdmin
user. The ERPAdmin user will not be used for this tutorial. In the
Functions column for the admin user, the functions assigned include Profile
Administration.
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Creating an Enterprise User

4. Click Create User to display the User Detail page.

C) COMERGENT | Administration

eBusiness System
My Home | My Account | About | Help | Logout
Create New User

T e

Balongs Ta: Matrix Solutions Inc,

. I

NOTE: (*) iterns are required.

User User Locale User Functions.
Username* Preferved Locale
United states % (| p
passward Hate: changes to
Prefarred Locale will vew i
n the nes
LIl | Pe—
Canfim Password O commarce
[ sales
Tite o
> Saler Exacutive

Firstname * [ program Mansgament

O channel Executive

Lastname " O Financial

[ Lead administration
Job Titke

[ Basic profile Maintenance
Email* O brofile administration

O offine access
Department name
Department description
Phones

Susiness @ [ 2ad

Away

FIGURE 5. User Detail Page

5. Create a user using the following information:

TABLE 1. User Information

Field Value

Username ajones

Password ajones

First name Alison

Last name Jones

Email ajones@matrix.com
User Functions Leave all unchecked
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C) COMERGENT | Administration

sBusiness System
My Home | My Account | About | Help | Lagout
Create New User

Balongs To: Matrix Solutions Inc.
T ==

NOTE: (*) items are required,

User

Username* prefemed tocale [ [ ypnager
aiones [mited seates ][ pe
Password* oss: hanges s eer =
...... Functions

O commerce
O sates

00 salas exacutive

Firstname* O program Mansgement

[Allzan [0 channel Executive

Lastnama® 1 Financials
Jonas
[ Lead administration
Jab Title
[ gasic profile Maintenance
— D bretie drminisrston
yourname@matriz, com O offine Accass
Department name O product review
administration
Dapartmant description
Phones

Susiness =2

Avay

FIGURE 6. User Detail Page

Use ajones as both the Username and Password. Notice that no functions
are selected. Do not select any functions for the time being. See the
Comergent eBusiness System Administration Guide for a description of the
other required fields.

6. Click Save.
7. Click Logout.

Comergent eBusiness System Tutorial Guide



Assigning Additional Functions

8. Click the Admins Login Here link, then log in to the Comergent eBusiness
System as ajones (password: ajones).

The administration home page appears as in Figure 7 on page 11. Compare
this home page with the enterprise home page that appeared when you
logged in as the admin user (Figure 3 on page 7). For example, notice that
you do not have a Team’s Tasks panel: this is because ajones is not a
manager.

Access some of the applications by clicking on the links. Notice that a user
with no extra functions can perform only limited actions, and in most cases
is limited to a read-only environment.

(@ cOMERGENT | Administration
eBusiness System
My Home | My Account | About | Help | Lagout

Welcome Alison Jones

2 e Activity Search for Organization by Name:

Management Profile Name [5-]

Advanced Search

Search for User by Name

Username
First Name

Last Name [5-)

Advanced Search

My Tasks
Task 1D Name Last Modified __Status

FIGURE 7. Enterprise Home Page as seen by the ajones User.

Assigning Additional Functions

You want ajones to act as an enterprise administrator for Matrix Products. That is,
you want Alison Jones to be able to create users and, in general, to have all the
privileges of the admin user.

1. Click Logout.

2. Click the Admins Login Here link, then log in again as the admin user
(password: admin).

3. In the System Administration section, click System Users.
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4. Click the link for ajones.

Check the Manager check box, then give ajones the same functions as the
admin user (Figure 8 on page 12):

*  Program Management
*  Profile Administration

From here on, you will use ajones to create the enterprise users you need.

User Functions

Manager

User Type
Uzer

Functions

I:‘ Corrmerce

I:‘ Sales
Salas Executive
Prograrn Managerment
Channel Executive

Financials

Basic Profile Maintenance
Frofile Administration
Offline Access

]
[
(I
O Lead administration
|:|
[
(I

Product Review
Adrninistration

FIGURE 8. User Detail Page: Adding Functions
5. Click Save.

6. Click Logout.

12
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Creating Additional Enterprise Users

7. Click the Admins Login Here link, then log in again as the ajones user

(password: ajones).

Notice that ajones now has access to the same functions as the admin user,
including the Team’s Tasks panel.

Creating Additional Enterprise Users

Still logged in as ajones, you next create two enterprise users:

«  Dinah Morris

Dinah Morris monitors orders and returns, so she must have access to the
right applications to do these things.

e Brent Willow

Brent Willow is in charge of modifying business rules.
1. Click System Users.
2. Click Create User to display the detail page.

3. Enter the information for Dinah Morris:

TABLE 2. Dinah Morris User Information

Field Value

Username dmorris

Password dmorris

First name Dinah

Last name Morris

Email dmorris@matrix.com
Functions Check Commerce

Comergent eBusiness System Tutorial Guide
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c) COMERGENT | Administration

Business System
My Home | My Account | About | Help | Lagout
User Detail for Dinah Morris

Info Addresses Current Accounts Assign Accounts Notes

Balongs To: Matrix Solutions Inc,

NOTE: (*) items are required,

D -

Firstname*
——
Lastname®

Morris

Job Title

Email*

Department description

Phones

[Euiness ® A

Avay

User User Locale User Functions Status

Usarname* preferved Locale O Plesse enter a reason when
Pl Manager lchanging the status.

dmarris | United States

) L User Type Parent Status

Password Note: changes to User Opan

e Frefarrsd Locals il
ake effect on the newt Functions Status

Confirm Password * ein ¥ commares

e

—_ O sates

Titde

- D sutes Erecutne

O program Managamant
O] channal Exscutive

O Financials

L] Lead Administration

00 Basic profila Maintenance
O srofite administrstion

O offine Access

O product Review
Administration

User Account Limits

Max. Accounts

FIGURE 9. User Detail Page: Dinah Morris
5. Click Save.

6. Click Logout, then click the Admins Login Here link and log in again as Dinah
Morris (username dmorris, password: dmorris).
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Creating Additional Enterprise Users

C) COMERGENT | Administration

eBusiness System
My Home | My Account | About | Help | Lagout
Welcome Dinah Morris

Sesuch for Organization by Name

Profile Name
Adusnce: d Search
Channel Management Saareh Fariiser by tiana
¢ Organization Lockup —
First Name
Last Name B
advanced Search
My Tashs
Task 10 Name L i Status
Mars Advsnced Search
Orders
Sales Order # Purchase Order # User Name Ouerall Status
More ‘Advsnced Search
Quetes
Quote 1D Name Last Modified Status
[T Adysnced Sasre

Retums
Ratum & RMA # Order # Status

FIGURE 10. Enterprise Home Page as seen by Dinah Morris

Notice that the enterprise home page appears nearly the same as when you
logged in as ajones with only the User role assigned (Figure 7 on page 11).
The difference is that now there are links to two workspaces, and new
panels for some basic commerce objects: Orders, Quotes, Returns, and
Contracts.

7. Click Logout, then click the Admins Login Here link and log in again as
Alison Jones (username ajones, password: ajones).

8. Click System Users.
9. Click Create User to display the detail page.
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10. Enter the information for Brent Willow:

TABLE 3. Brent Willow User Information

Field Value

Username bwillow

Password bwillow

First Name Brent

Last Name Willow

Job Title Business Rules Manager
Email bwillow@matrix.com
Department name Information Systems
Department description | Information Systems
Business Phones (408) 555-1214
Functions Check Program Management

11. Click the Add button to add Brent’s business phone number, then click Save.

12. Click Logout, then click the Admins Login Here link and log in again as Brent
Willow (username bwillow, password: bwillow).
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Exercises

C) COMERGENT | Administration
SBusiness System

My Home | My Account | About | Help | Logout
Welcome Brent Willow

Search for User by Name

My Tacke
Task 10 Name Last Modified Status.

Channel Management:

® organization Lookup
*

¢ Upload &M

Tnuentory Information

FIGURE 11. Enterprise Home Page as seen by Brent Willow

Notice that the Enterprise Home Page for Brent Willow gives him access to

most of the links Alison Jones has access to. By accessing these
applications, you also notice that, because you assigned him the Program

Management function, he can also perform actions in other components of

the Comergent eBusiness System. In addition, Brent has access to the

Business Rules and System Services: together these components determine

how the Comergent eBusiness System is configured.

13. Click Logout.

Exercises

* Login as the various users you created in this lesson. See the kind of
privileges the various functions give them.

* Login as Alison Jones again. This time, see what entitlements the other
functions provide, the functions not assigned in this lesson. For example,
assign one of the users only the Program Management function, then see
what capabilities this assignment gives the user.

Comergent eBusiness System Tutorial Guide
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LESSON 2

Creating Simple Products

Now that you have created a number of enterprise users with the appropriate
functions to perform their tasks, you can begin creating the products that will form
the product catalog. For the purposes of the current tutorial, you will create some
simple products, then generate a product index to allow users to search your
product catalog when they visit your site.

Creating Product Categories

As described in the Comergent eBusiness System Administration Guide, a product
catalog comprises multiple product categories, each of which contains one or more
individual products. The first step in creating a product is to find the product
category in which you want to locate the product. If the category does not exist,
then you must create the category.

In this part of the lesson, you will create five categories:

*  Computers (which comprises two nested categories: Desktops and
Workstations)

e Software
e Monitors

¢ Accessories
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e Memory

For the purposes of this Tutorial Guide, you will create products only in the
Desktops and Workstations categories.

1. Log in to the Comergent eBusiness System administration page as the bwillow
user (password: bwillow) you created in LESSON 1, "Enterprise Users and
Their Functions".

C) COMERGENT ‘ Administration
Busness System

My Home | My Account | About | Help | Logout
Welcome Brent Willow

Commercs Activity Search for O stion by Nama

® Task Managernent Profile Name @

Product and Catalog Administration

Search for User by Name

SKU Mapping and A

nventory Information

FIGURE 12. Enterprise Home Page

2. Click Product Master in the Product and Catalog Administration panel.

The Product Manager page appears (Figure 13 on page 21), displaying the Product
Category tab. You will use this tab to create your product categories.

Notice the left-hand "Product Category" frame, with its root product category.
Normally, when creating a product category, you would navigate the product
category structure to find the location where you want to create the category.
However, in this tutorial, you will create the first category as a child of the root
category. Later, you will create nested categories within the category you create.

Notice also that the Child Product Categories list box in the right-hand frame
currently displays no children.

20
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Creating Product Categories

@ COMERGENT | Product Manager

Business System

Product Management eature Manageme po -h Admin

Product Category

Cateqgory

(G Prodiuct Categories

Child Product Categories

My Home | My Account | About | Help | Logout

Product

Eree SN e catevers]
Save All Changes

Hierarchy

FIGURE 13. Product Manager Page
3. Click Create New Category.

c) COMERGENT | Product Manager

eBusiness System

Product Management [ 0TEREENERETE

Product Category

Category

(3 Prosuct Catesaries

Produet Category Name

Description

Image URL:
Product a8

Datashest URL:

Save All and Return to List
Cancel and Return to List

Hierarchy QMGEEEEREL]

FIGURE 14. Creating a New Category

My Hame | My Account | About | Help | Logout

‘ ‘ Upload Browse Content Manager.

‘ ‘ Upload Browse Content Manager.

4. In the Product Category Name field, enter the name of the product category:

Computers.

Comergent eBusiness System Tutorial Guide
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5. In the Description field, type a short description, such as:

Desktops and workstations for all needs.

C) COMERGENT | Product Manager

eBusiness System

My Home | My Account | About | Help | Logout

Product Management ([T

Product Category Category [N

[} Product Categories

Praduct Categary Name

Computers

Deseription
Desktops and workstations for all needs

Image URL,
Product maae

Upload | Browse Content Manager...

Datasheet URL:

Upload ] Browse Content Manager...

Save All and Return to List
Cancel and Return to List

Hierarchy [N

FIGURE 15. Name and Description
6. Click Save All and Return to List.

The Catalog Management tab re-displays (Figure 16 on page 23). Notice that the
Child Product Categories list box shows a new child category: Computers. In the
left-hand Product Category frame, notice also that a new category, Computers, is
displayed below the root category.
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Creating Product Categories

FIGURE 16. New Child Product Category
7. Click Create New Category.

c) COMERGENT | Product Manager

eBusiness System

Product Management

‘) COMERGENT | Product Manager
eBusiness System
My Horne | My Account | About | Help | Logout
Product Management
Product Category
(g Prociuct Categaries
@ Computers
Child Product Categories
Computers
Product
Create New Categary 1 delete ]
save All Changes
Hierarchy

My Home | My Account | About | Help | Logout

Product Category Category
(g} Product Categories
(@ Computers
Froduct Category Hame
Software
Deseription
Software for all your needs.
Image URL:
Product
| ‘ Upload Browse Content Manager.
Datasheet URL:
Mo Entry Found
0 Ertry Foun [ [l uicad W srovse Content anaser.

Save All and Return to List
Cancel and Return to List

Hierarchy

FIGURE 17. Product Management Tab For New Category

8. Enter the name (Software) and a short description, such as:

Software for all your needs.
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9. Click Save and return to list.

The Catalog Management tab re-displays (Figure 18 on page 24) showing a new
child (Software) in the Child Product Category list box as well as in the Product
Category frame. Notice that, in the Product Category frame, the new category is
under the root category.

C) COMERGENT | Preduct Manager

Business System
WMy Home | My Account | About | Help | Logout

Product Management B ERET O I 0| Search Admin

Product Category

Category [JRIETER
[} Procluct Categories
(g Computers
(g software Child Product Categories
Computers
sotmre
Product
Create New Category X Delete |
Mo Ertry Found Save All Changes

Hierarchy [

FIGURE 18. Product Management Tab Showing New Category

Creating Nested Categories

In the next steps, you will create two categories, Desktops and Workstations, as
children of the Computers category. To create categories within another category,
you must first find the category in the left-hand Product Category frame, then select
it.

1. Click the Computers category in the left-hand Product Category frame.

In Figure 19 on page 25, notice how the tabs in the right-hand frame have changed.
The General tab displays the name and description you gave to the new category.
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Creating Nested Categories

c) COMERGENT | Product Manager

eBusiness System
My Hame | My Account | About | Help | Lagout

Product Management [JEEETER

Product Category

General
() Protiuct Categaries
@ Computers
Software
] Froduct Category Hame
Computers
Desaription
Deskiops and workstations for all needs,
Imags URL:
Product
‘ ‘ Upload Jl Browse Content Manager.
Datasheet URL:
ho Entry Found
0 Ertry Foun ‘ [l uoicod B srowse Content anager
Save Changes
Hierarchy

FIGURE 19. Computers Category Selected in the Product Category Frame
2. Click the Category tab.

C) COMERGENT | Product Manager

eBusiness System
My Hame | My Account | About | Help | Logout

Product Management [JECRIEREREIREN

Product Category

(gt Product Categories

(g Computers
() Software Child Product Categories
Product

Create New Category
Save All Changes

Ho Entry Found

Hierarchy

FIGURE 20. Category Tab

This tab resembles the tab displayed for the root category (Figure 14 on page 21).
Notice the empty Child Product Categories list box.
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3. Click Create New Category.

The Category tab re-displays with the fields for creating a new category.

C) COMERGENT | Product Manager

eBusiness System

My Home | My Account | About | Help | Logout

Product Management [EEOERNENERETREN rch Adrnin

ivport | B | &

Product Category

(gt Product Categories

(g Computers
(g Software
Froduct Category Name
Daseription
Imags URL:
Product mase

| | Upload Browse Content Manager.

Datasheet URL:

| | Upload Browse Content Manager.

Ho Entry Found

Save All and Return to List
Cancel and Return ta List

Hierarchy [T

FIGURE 21. Category Tab for a New Category
4. Enter the product category name (Desktops) and a short description.
5. Click Save All and Return to List.

The Category tab re-displays (Figure 22 on page 27) showing a child
(Desktops) in the Child Product Category list box. Notice that there is a plus
(+) next to the Computers category in the left-hand frame.
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Creating Nested Categories

C) COMERGENT | Product Manager

eBusiness System
My Home | My Account | About | Help | Logout
Product Management

Product Category "
: ==

(g} Product Categories
L Computers

L Sofware Child Product Categories
Deskiops
Product

Create New Category
No Erttry Found Save All Changes

IO Unassicned

FIGURE 22. Category Tab Showing a New Child Category

6. Repeat Step 3 through Step 5 to create and save the second nested category.
For the product category name, type Workstations; for the description, type
Workstation Computers.

After you save the new category, the Category tab re-displays. Notice there is a new

child (Workstations) in the Child Product Categories list box.
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c) COMERGENT | Product Manager

eBusiness System
My Horme | My Account | About | Help | Logout

arch Admin

Product Management [JFENTERYE

Product Category

(g Prociuct Categaries
L Computers

g Software Child Product Categories
Desktops
Workstations
Product

Create New Category

Save All Changes

o Entry Fauni

Hierarchy [JIEE

FIGURE 23. Category Tab Showing a New Child Category

Click the plus (+) next to the Computers product category in the left-hand
Product Category frame. Notice that there are now two nested categories

within the Computers category.
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Exercises

C) COMERGENT | Product Manager

eBusiness System
My Home | My Account | About | Help | Logout

Product Management

Product Category

(g} Product Categories
=-(gd Computers

- DESHDPS_ Child Product Categories
- (gl Warkstations Desk
- Gl Software B
Workstations
Product

Create New Category JX Delete |
Mo Enitry Found Save All Changes

Hierarchy I

FIGURE 24. Product Category Frame Showing New Nested Categories

Notice also the position of the other categories. Computers is aligned under

the root category while Desktops and Workstations are indented under
Computers, showing that they are children of the Computers category.

Exercises

*  Create three more categories (Monitors, Accessories, and Memory) as
children of the root category. When you have completed this task, the
Product Manager page appears as in the following figure.
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C) COMERGENT | Product Manager

eBusiness System
My Home | My Account | About | Help | Logout

Product Management [T NCRN I C Search Admin

Product Category

Category

(g} Product Categories
-l Accessories

&gl Computers Child Product Categories

- gl Memary

- g Monitors gs&f's

- (g) Software Monitors
Accessories
Memary

Product
Create New Category % Delete
hlo Entry Found Save All Changes
Hierarchy [JIEE

FIGURE 25. Product Management Tab

*  Click one of the new product categories. Then click each of the tabs
(Category, Product, etc.) and familiarize yourself with their content.
Their use will be explained in later lessons. See the Comergent eBusiness
System Administration Guide for a detailed explanation of these tabs.

Creating The Desktop Products

After you complete the steps in "Creating Product Categories" on page 19, you will
have the product category structure you need for the rest of the lesson. In this
section, you will create the products that will populate the Desktops category:

*  Matrix7490 Desktop
*  Matrix7510 Desktop
*  Matrix7520 Desktop
*  Matrix7540 Desktop
*  Matrix7600 Desktop

1. Login to the Comergent eBusiness System administration page as the bwillow
user (password: bwillow) you created in LESSON 1, "Enterprise Users and
Their Functions".
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Creating The Desktop Products

2. Click Product Master in the Product and Catalog Administration panel.

The Product Manager page appears, showing the root category, along with
the categories you created in the last section.

C) COMERGENT | Product Manager

eBusiness System
My Home | My Account | About | Help | Logout

Product Management EEERNENETEGE npo ] Search Admin

Product Category

[} Product Categories
-l Accessories
&gl Computers

Child Product Categories

- gl Memory

- g Monitors Compers

gl Software Manitars
ALcessories
Memary

Product

Create New Category X Delete
Mo Ertry Founct Save All Changes

[TPAPYCTR Unassioned | &

FIGURE 26. Product Management Tab

You must either select a category within which to create the product, or you must
create an unassigned product, that is, a product that is not assigned to any category.
For the moment, the products you create will be assigned to a category.

The first product that you create is a desktop computer product, so you create the
product within the Desktops category. Recall that Desktops is one of the nested
categories you created within the Computers category in "Creating Product
Categories" on page 19.

3. In the left-hand Product Category frame, click the node next to Computers to
expand its list of categories.

The nested categories Desktops and Workstations appear.
4. In the Product Category frame, click Desktops.
The tabs for the Desktops nested category appear.
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C) COMERGENT | Product Manager

eBusiness System
fMy Home | My Account | About | Help | Logout

Product Management [REEETCRY en ch Admin

Product Category s '
enera

(g} Product Categories
5 Accessories
=g Computers
g P Product Category Name

() Desktaps

g Warkstations Deskiops
g Memary
g Monitars Deserlption
g Software Deskion systerns to suityour needs
Image URL:

Product
[ [l Upiocd W Browse Content ianager.

Diatasheat URL:

o Ertry Faundt
¥ | ‘ Upload W Browse Content Manager..

Save Changes

Hierarchy

FIGURE 27. Product Management Tab with Tabs for Desktop Category
5. Click the Product tab.

C) COMERGENT | Product Manager

eBusiness System
My Hame | My Acceunt | About | Help | Logout

Product Management [JEEE0TCRT

Product Category Prod
roduct

(g Prosiuct Categaries

g Accessaries Product Category Name: Desktops
= @ Computers
. Decktops

@ "’ Assigned Products

o Lg) Workstations
- L Memary

- L Monitors
" (g Software Unassign

Product
Mo Ertry Found - Unassigned Products that have not been saved
+ Hewly assigned Froducts that hae nat been saved
Save All Changes Create New Product
Hierarchy >

FIGURE 28. Product Management Tab with Product Tab
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Creating The Desktop Products

Click Create New Product.

The Product tab re-displays with the fields for creating a new product.

‘) COMERGENT | Product Manager
eBusiness System
My Home | My Account | About | Help | Logout
Product Management [EE(TEREENER NI Xp0l Search Admin
AL ory IR Feature Type | Feature
(g3 Prodiuct Categaries
L Accessories
e @ggg:ﬁfps Praduc o
- Lg) Workstations
L Memary
b Monitors Frodust Name
* L Software
Deseripti
Compansnt Typs
Product Mormal W
Mode!
MIA v
Ma Ertry Faund State
In Creation W
Start Date (W/D/TYTY) End Date (WD)
107512006 iG] 10/5/2106 ]
Hierarchy [QUGEEEIERTL] < >

FIGURE 29. Product Tab with New Product Fields

Enter a Product ID, Product Name, and Description for the new product, as
shown in the following table.

TABLE 4. Matrix 7490 Desktop

Product ID Product Name Description

MXDS-7490 Matrix 7490 Desktop | The Matrix 7490 Desktop comes standard
with an Intel Pentium III Processor 866MHz,
192MB RAM, 10GB hard drive, 40X CD-
ROM drive, 16MB nVidia TNT2 M64
graphics card, and a 15" Monitor.

The Product ID, the Product Name, and the Description that you enter here
display to end-users when they browse your product catalog. In addition,
the Product ID uniquely identifies the product throughout the Comergent
eBusiness System.

Comergent eBusiness System Tutorial Guide 33




8. Select the Component Type as Normal.
Comergent has the following component types:
* Normal,
*  Configurable,
*  Assembly, and
*  Aggregated.
Normal is the default and is simplest product you can create.

9. Enter a Start Date (the current date) and an End Date (a date five years from
the current date).

10. Select Released from the Status drop-down list.
11. Click Save and Return.

Notice that the new product, MXDS-7490 Matrix 7490 Desktop, appears in
the lower left Product panel, as shown in the following figure.

Product Category

(gt Praduct Categories
(@ Accessories
&1 g Computers
() Deskiaps
(g Waorkstations
(g Memory
(g Monitars

(gl Software

Product

P kDS 7450 Wetrix 7450 Deskiop

Hierarchy [SEEET

FIGURE 30. New Product Display in Product Panel

Notice also that the category Desktops is still selected. Click the Product tab to see
that the new product is listed as assigned to this category, as shown in the following
figure.
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Creating The Desktop Products

Product [JRERITERETT]

Product Category Name: Desktops

Assigned Products
MHDS-7490 Matrix 7490 Deskiop]

- Unassigned Pradusts that have not been saved
+ Newly assigned Praducts that have not baen saved

Save All Changes Create New Product

FIGURE 31. Product Listed as an Assigned Product

You next modify the new product by adding detailed sales information.

1. In the lower left Product panel, click MXDS-7490. Notice that the tabs in the
right hand work area change, as shown in the following figure.

eBusiness System

Product Category

Product Management [REEWTENNEGERTINTIN

(g8 Prodiuct Categories

L Accessories
=L Computers

i i [g) Deskiops

- Lg) Warkstations
L Memary

+Lg Monitors

"L Software

Product

P DS 7480 Matrix 7450 Desktop

Hierarchy

C) COMERGENT | Product Manager

My Horme | My Account | About | Help | Logout

General ce | Related ltems

Assignad Product Categories
[a Computers -= Deskiops
Praduct I

MXDS-7490

Froduct Hame
Matrix 7480 Desktop

Description

The Matrix 7490 Deskiop comes standard with an Intel Pentium [
Processor BEEMHZ, 192MB RAM, 10GB hard drive, 40X CD-ROM
drive, T6MB rividia TNT2 ME4 graphics card, and a 15" Monitor,

Campanent Type
Moda!
Status
|RE\Eas‘.Ed 4

Start Date (M/D/YYYY) End Date (WiDITYY)

[Eo . -

Created: 10/3/2006 BrentWillowe  Last Changed: 10/5/2008 Brent Willow

Save Changes

FIGURE 32. New Product Detail Page.
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2. Click the Sales tab.

3. Accept the default values for the Unit of Measure (EA, for each), Quantity Per
Unit (1.000000), and Minimum Order Quantity (1). Enter the Lead Time in
days (30). Leave the Cannot Be Sold Separately and Service Type boxes
unchecked.

4. Enter an Image URL (../images/desktopl.jpg).

This URL points to the location of a file that displays an image of the
product. The end-user views this image when they browse the catalog.

The Datasheet URL field is optional, like the Image URL field. You can,
however, enter a URL which points to a file that displays a data sheet. We
will not enter Datasheet URLs for these products.

The Sales detail page now appears as shown in the following figure.

General JCEIECM Domain | Feature | Resource

Fraduct I0- Froduct Name

MXDS-7450 Matrix 7490 Deskiop
Unit of Massure Quantity Per Unit

= 3 1.000000

Minimum Order Quantity Lead Time in daye

1 30

[ cannot be Sald Separately [ serice Type
Image URL:

asesiasiani o

Largs Imags URL.

Upioad [ Browse Content Manager...

Datasheet URL:

Upload [ Browse Content Manager...

Key Product Data [Maximum sharacters allowed 1024]

T

FIGURE 33. Product Frame: Sales Tab
5. Click Save Changes.
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Exercises

6. In the Product Category panel, click Desktops to return to the Desktops
category. From here, you can add more products to the Desktops category.

Exercises

*  Create the remaining products in the Desktops category. Use the
information as shown in Table 5 on page 37.

Select Normal for Component Type and select Released for the Status.
Enter the current date for all Start Dates and a date five years from the
current date for all End Dates. Enter a Unit of Measure (Each), Quantity Per
Unit (1.0), and Lead Time in days (30). Enter the Image URL as shown in

the table.

TABLE 5. Products to be Created

Product ID

Product
Name

Description

Image URL

MXDS-7510

Matrix 7510
Desktop

The Matrix 7510 Desktop
comes standard with an
Intel Pentium III Processor
866MHz, 192MB RAM,
20GB hard drive, 16X CD-
ROM drive, 32MB nVidia
TNT2 M64 graphics card,
and a 19" Monitor.

../images/desktop3.jpg

MXDS-7520

Matrix 7520
Desktop

The Matrix 7520 Desktop
comes standard with an
Intel Pentium III Processor
866MHz, 192MB RAM,
40GB hard drive, 40X CD-
ROM drive, 32MB nVidia
TNT2 M64 graphics card,
and a 19" Monitor.

../images/desktop1.jpg

MXDS-7550

Matrix 7550
Desktop

The Matrix 7550 Desktop
comes standard with an
Intel Pentium III Processor
850MHz, 256MB RAM,
75GB hard drive, DVD/
CD-ROM drive, 32MB
nVidia TNT2 M64
graphics card, and a 17"
Monitor.

../images/desktop3.jpg
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TABLE 5. Products to be Created (Continued)

Product ID Product Description Image URL
Name

MXDS-7600 Matrix 7600 | The Matrix 7600 Desktop ../images/desktop3.jpg
Desktop comes standard with an
Intel Pentium III Processor
1.0GHz, 256MB RAM,
150GB hard drive, DVD/
CD-ROM drive, 64MB
nVidia TNT2 M64
graphics card, and a 18"
Flat Panel Monitor.

When you complete this exercise, the Product frame for the Desktops
category appears as shown in the following figure.

@ COMERGENT | Product Manager

eBusiness System

My Hame | My Account | About | Help | Logout

Product Management [REERNENNENERENED

Product Category

Product [N

(g} Product Categories

~g Accessories Product Category Name: Desktops
(gl Computers
- () Deskiops = o
@ Workstations ssigned Products
g Memary MXDS-7490 [Matric 7490 Deskiop]
Monitors MHDS-7510 [Matrix 7510 Desklop] [ Assign... |
% Soft MXDS-75320 [Matrix 7520 Desktop]
oftware MKXDS-7550 [Matrix 7550 Deskop] [ unassign |
M+DS-7600 [Matrix 7TEOD Dasktop] [ Undo |
Product

P DS 7480 Malrix 7260 Deskop
P MHDS-THD Malrix 7510 Desktap
P DS 7520 Malrix 7520 Desktop

+ Unassigned Products that have not been saved
+ Newly assigned Products that have not been saved

P s.7550 Matriz 7550 Desktop

Save All Changes Create New Product
s 7800 Matrix 7EOD Deskiop = =3

Hierarchy SIEEETED]

FIGURE 34. Desktops Category with Desktop Products

Creating the Workstation Products

In this section, you create the products for the Workstations category:
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Creating the Workstation Products

*  Matrix 7510 Workstation
*  Matrix 7530 Workstation
1. In the Product Category frame, click Workstations.

The Product frame is empty. The Product Management tab displays the
tabs for the Workstations category.

2. Click the Product tab.

C) COMERGENT | Product Manager

£Business System
WMy Home | My Account | About | Help | Logout

Product Management

Product Category

(53} Product Categories
CB Accessories Product Category Name: Workstations
=g Computers
(g Desktaps PR
by i ceiions ssigned Products
g Memary
g Monitars | Assign... ]
Lol Software
Product

- Unassigned Products that have not been saved
Mo Entry Found + Newly assigned Products that have net been saved

Save All Changes Create New Praduct

Hierarchy [FESTITRETEY < 5
FIGURE 35. Product Tab
3. Click Create New Product.
The Product tab is re-displayed with the fields for creating a new product.
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C) COMERGENT | Product Manager

eBusiness System

WMy Home | My Account | About | Help | Logout

Product Category

Resource

(G} Product Categories
(@ Accessaries

£ (gl Gomputers Product ID:

(@ Desktops
(@ Warkstations
@ Memory
C@Mumturs Praduct Hame
) Software
Daseription
Component Type
Marmal v
Modsl
Product IR (»
Status
In Creation N
Mo Entry Found
Start Date (WOAYTY) End Date (WA
10/5/2006 il 107512106 iG]
Hierarchy BSIEEETES]

FIGURE 36. Product Tab with Fields for New Product

4. Enter a Product ID, Product Name, and Description for the new product, as
shown in the following table.

TABLE 6. Matrix 7510 Workstation

Product ID Product Name Description

MXWS-7510 Matrix 7510 Workstation The Matrix 7510
Workstation comes standard
with an Intel Pentium IIT
Processor 866MHz, 128MB
RAM, 10GB hard drive, 16X
CD-ROM drive, 16MB
nVidia TNT2 M64 graphics
card, and a 15" Monitor.

End-users view the Description that you enter here when they browse your
product catalog.

5. Select the Component Type as Normal.
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Creating the Workstation Products

6. Enter a Start Date (the current date) and an End Date (a date five years from
the current date).

7. Select Released from the Status drop-down list.
8. Click Save and Return.

Notice that the Matrix 7510 Workstation appears in the Product list for the
Workstations category, as shown in the following figure.

C) COMERGENT | Product Manager

eBusiness System
My Home | My Account | About | Help | Logout

Product Management R 0ERNENERERED

Product Category

(G} Product Categories

@ Accessories Product Category Name: Workstations
£ (gl Computers
() Desktaps P
g [ m— issigned Products
3 Memary MXWS-T510 [Matrhc 7510 Warkstation]
(28 Monitors [ Assign._]
C sottwers e |
Product
$ MEWS-TSI0 Matrix 7510 VWorkstation - Unassigned Produscts that have not been saved

+ Newly assigned Produets that have not been saved

Save Al Changes | Revert | Create New Product

Hierarchy BSIEEETIE

FIGURE 37. Product Frame with New Product

9. In the left-hand Product panel, click Matrix 7510 Workstation, then click the
Sales tab.

10. Accept the default values for the Unit of Measure (EA), the Quantity Per Unit
(1.000000), and enter the Lead Time in days (30), and leave the Cannot be sold
separately and Service Type boxes unchecked.

11. Enter an Image URL: ../images/workstation.jpg.

The end-user views this product image when they browse the catalog.
12. Leave the Datasheet URL field blank.
13. Click Save Changes.
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14. Create the remaining product in the Workstations category. Use the
information in Table 7 on page 42.

Select Normal for the Component Type. Enter the current date for the Start
Date and a date five years from the current date for the End Date. Enter a
Unit of Measure (Each), Quantity Per Unit (1.0), and Lead Time in days
(30). Enter the Image URL as shown in the table.

TABLE 7. Workstation Product to be Created

Product ID Product Description Image URL
Name
MXWS-7530 | Matrix 7530 | The Matrix 7530 ../images/workstation.jpg

Workstation Workstation comes
standard with an Intel
Pentium III Processor
866MHz, 192MB RAM,
20GB hard drive, 16X
CD-ROM drive, 16MB
nVidia TNT2 M64
graphics card, and a 17"
Monitor.

When you complete this exercise, the Product frame for the Workstations
product panel appears as shown in the following figure.
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Generating a Product Index

C) COMERGENT | Product Manager

eBusiness System
My Home | My Account | About | Help | Logout

Product Management [JEEEIERY

Product Category Resource

(g Product Categories

{3 Accessories
=g Computers
@ P Product Category Name

{3 Desktops

. @kas‘a(mng Wiorkstations
{3 Memaory
- {3 Monitors Desaription
. @ Software Wirkstation computers:

Image URL:
Product Upload [ Browse Content Manager...

P s 7510 Matric 7510 Workstation

P is7530 Matric 7550 Workstation Datasheat URL

Upload Ml Browse Content Manager...

Save Changes

Hierarchy [QEEEE

FIGURE 38. The Workstations Product Panel

Generating a Product Index

Now that you have created simple products, you generate a product index. The
product index enables users to search for and find the products on your site.

1. Log in as the enterprise administrator user ajones (password ajones).

2. In the Product and Catalog Administration panel, click Product Master.
The now-familiar Product Manager page displays.

3. Click the Search Admin tab.

The Search Administration page displays, as shown in the following figure.
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C) COMERGENT | Product Manager
eBusiness System
My Horne | My Account | About | Help | Legout

Search Admin

Product Management | Feature Management

+ Generate Index
You can start creating a new index set or schedule index set creation on a regular basis.
Vou need to enter the user name and password far generating a new index

Username: |ajanes Password

+ Refresh Search Properties
Click the button below to reload the settings from the "SearchConfigurationProperties xml" file

Reload Search Settings

+ Manage Search Indexes
Below are the latest 1 index sets. You can activate or remove an index set using the action
buttons. Set the date and click the "Delete” button to remove older index sets. Click "Refresh”
to refresh the table.

Delete index sets older than: & [ % Delete |
[ | Date Name | Index SetPath | Status ‘Action]
11/8/2008 3:10 PM  Masterindex Masterindex_800500 Active

FIGURE 39. Product Manager Generate Index Page

4.

Enter the password for ajones (ajones), then click Generate New.

A message appears informing you that the generate index request has been
submitted Click OK. Click Refresh to monitor the status of the index
generation.

When the index is complete, its status is set to Valid. Activate the index by
clicking the checkmark icon in the Action column. The status of the index is
set to Active.
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LESSON 3 Setting Prices for Products

Once you have added your products to the product catalog, you need to define
prices for the products and make the products accessible to your customers. Of
course, you need to add customers, which we will do in LESSON 4, "Creating
Partners, Partner Administrators, and Partner Users". In this lesson, you will create
the price lists which comprise the products. In LESSON 5, "Bringing Partners and
Products Together", you will assign one or more of these price lists to the partners.

Creating a Price List for a Category of Products

In this part of the lesson, you create a price list using all the products in a category.

1. Click Admins Login Here on the Matrix Home page, then log in as the
bwillow user (password: bwillow) you created in LESSON 1, "Enterprise
Users and Their Functions".
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eBusiness System

Welcome Brent Willow

Administration

Hy Home | My Account | About | Help | Lagout
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Pri
* pii
® pricing Fules
.

.

Erametions
Coupons & Promotions| Prices

Channel

* Organization Lookup
. i

* Partner Proarams
.

Analytics

Partner Program Preapprovals & Claims

Usemame
First Name
Last Name -]
adyancad Sear
biy Tashs
Tash 1D Name. Last Modified Status
More

® Commerce, Sales & Product Dashbosrds

System Users

Wiew your Oroanization Profile
Job Schaduler

5:
Business Rules

seses

SKU Mapping and Availability

* Upload & Maintain Products

* Upload & Maintain Product Inventory Information

FIGURE 40. Enterprise Home Page

2. Click Price Li

The Price Lists page appears.

Business System

Price Lists

C) COMERGENT | Price Lists

‘Advanced Search

My Home | by Accourt | Akout | Help | Logout

Find:

[ rice List wame %] |

Search Show All Advanced Search

All price lists shown

N e L
[ Frice List Hame Staring Date | Ending Date | Currence Customer Trpe Supslier Staius T | ]
Enterpise Master List 1/17/2001  10/4/2010 uso Gensral Matrix Active  Delete

golutions Inc

Back to Tap t

FIGURE 41. Price Lists Page
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Creating a Price List for a Category of Products

3. Click New Price List.

The New Price List page appears.

eBusiness System

C) COMERGENT | Price Lists

My Home: | My Accourt | About | Help | Logout

New Price List Goto Price Lists

Enter data and click on Create button to create price list,

] [

*Required Fislds

Price List Header

* Name:

Description:

* Curvency:

* Customer Type:

*supplier:

* Starting Date (M/D/YYYY):
* Ending Date (M/D/¥YYYY):

Active:

FIGURE 42. New Price List Page

4. Enter the basic information about the price list as shown in Table 8 on page 47.

TABLE 8. Entries for General Information

Field Information

Name Commercial One

Description Commercial Price List

Currency USD

Customer Type General

Starting Date Enter the current date

Ending Date Enter a date five years from the current date

5. Click the Active check box.

At this point, the new price list should appear as in Figure 43 on page 48.
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C) COMERGENT | Price Lists

eBusiness System
Wy Home | My Accourt | About | Help | Logout

New Price List

Goto Price Lists

Edit Header

Enter data and click on Create button to create price list,

| Create

*Required Fields

Price List Header

B X
Name: Commardsl_ons

Description: Cemmercial Price List

* Currency:

* Customer Type:
Supplier: ot soitions 1n] (IO
* Starting Date (M/B/ VYY) oisrzane| [
* Ending Date (/D /YY YY) toisrzo11| [
5

Active:

FIGURE 43. Price List Detail Page

6. Click Create. The Price List Detail page appears as shown in the following
figure.

C) COMERGENT | Price Lists

eBusiness System
My Home | My Aocount | &bout | Help | Logout
Commercial_One Go to Price Lists

Edit Header Items Assign Products Mass Update Vi Organization Assignments

Make & duplicate of this price list by using the Copy butten, The Dewnlosd buttan provides the ability to download
this price list s tab delimited file. After changing price list header information ssve changes using the Save button.
Click on the Assign All button ta assign this price list ta all organizations in the system. Click on the Unassign All
butten to remove all ourrent assignments of this price list.

Assign All [[Unassign All | Download copy TS

*Required Fislds

Price List Header

B X
Name: Commarasl_ons

Description: Commercial Price List

* Currency:

* tustomer Type:
supplier: Wstrix Solutions In)
ot ot
MDY 10/5/2008 E 0o v
* Ending Date(M/D /¥ YYY): Hlome v

Active:

FIGURE 44. Commercial_One Price List Page
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Creating a Price List for a Category of Products

7. Next, you assign products to the price list you just created. In this case, you
assign all the products you have created so far to the Commercial One price

list. Click Assign Products.

C) COMERGENT | Price Lists

eBusiness System
My Hame: | My Accourt | About | Help | Logout

Goto Price Lists

Assign Products Mass Update Yiew Organization Assignments

Commercial_One
Edit Header Edit Items

Find:

Search View Unassigned Only

Category V.

Select appropriate search criteria to find products you want to add to this price list. Partial entries for searches by
Product 1D are supported. Search by Product Categary displays products belonging to specified product category .
Use Assign button to add selected products with corresponding prices to the current price list,

=

||:|| Eroduct D | Eroduct Hame ‘Starlbatg

+4-in A
iy Price

+/-in%‘

List Price

End Date | Supplier

Ho Rows Found

Back to Top

FIGURE 45. Price List Detail Page: Assign Products Tab
8. Select Product ID from the Find drop-down list and enter “*” in the Search
field.

9. Click Search.
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c) COMERGENT | Price Lists

eBusiness System
My Hame | My Account | Ahout | Help | Logout

Commercial_One Go to Price Lists

Edit Header Edit Items Assign Products Mass Update Yiew Organization Assignments

Find:

[eroduct 1o | [* |ED searen View Unsssignad Only

Select appropriste search criteris to find products you want ta add to this price list. Partial entries for searches by
Product ID are supparted. Search by Product Category displays products belonging to specified praduct categary.
Us= Assign button 1o add selected praducts with correspanding prices to the current price list,

|D Froduct 1D V‘ Froduct tame | peps  [End Dabe‘ supplier listPrice | +/-in% | T4 ™ | price
O mosraso Natzzase | LT —l —
e B | N—] 1] —| —
O mosrszo NatTse | 1] —)—
e | —] 1T —| —
I | —] 1T ——
] s s e eatl [ I I[ | L] El i Il J
[ tuws-roan Matix 7530 [ I I[ | L] ml I I J

Back to Top t

FIGURE 46. Price List Detail Page: Assign Products Tab
10. On each line, enter 1999.00 in the List Price field.

11. Click the check box next to the Product ID heading to select all the products.
12. Click Assign.
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Creating a Price List for a Category of Products

Q comeRrGENT

eBusiness System

Commercial_One

Edit Header

Edit Ttems

Price Lists

My Home: | by Accourt | Akout | Help | Logout

Goto Price Lists

Assign Products Mass Update Yiew Organization Assignments

Find:

categary v |

|ED searen View Unassigned Cnly

Select appropriste search criteria to find products you want to add to this price list. Partial entries for searches by
Product [0 are supported. Search by Product Category displays products belonging to specified product category.
Use Assign button to add selected products with correspanding prices to the current price list,

=

Price ‘

‘ D‘ Froduct 1D ‘ FroduciName  [Start Date| End Date ‘ Supplier | List Price |+/-in %‘ Hon

MEDs-7asn ke 7490 1333.00 1,333.00
Desktop

Mxps-7510  Matrix 7910 1333.00 1,333,00
Dasktap

MEDs-75z0 ke 7920 1333.00 1,333.00
Dasktop

PRS- ik aeel) 1393.00 1,99%.00
Dasktap

MEDs-7e00 ke 7600 1393.00 1,999.00
Desktop
Matrix 7510

Mws-7s10 bR TAL0 129500 1,999.00

mws-7s30  Matix 7950 1299.00 1,999.00

warkstation

Back to Tap

FIGURE 47. Price List Detail Page: Prices Added

Provided that this price list is assigned to their partner, the end-user sees these
prices as they browse the product catalog.

You can change prices for one or more of the products as follows:

13. Click Edit Items.
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G

Com
Edit

COMERGENT

eBusiness System

mercial_One

Price Lists

My Hame | My Account | Ahout | Help | Logout

Go to Price Lists

Header Edit Items Assign Products Mass Update View Organization Assignments

Find:

Category V¥

Seareh

Select apprapriate search oriteria to find price list items, Partial entries for searches by Product 1D are supported,
Search by Product Category displays all price list items belonging to specified product category, Use Delete
button to delete selected products from the price list. After changing prices save changes using the Save buttan.

| save
|D Product ID "| F&ﬂ:‘;‘ ‘ Start | g pate supplier List Price | +/- in%‘ :’hs'" Price ‘
[ mzps-7450 “D":ifnz“w B B3 [1593.00¢ 1,59%.00 £l
[ m=ps-7510 patic 7510 B E3 [1593.00¢ 1,59%.00 £
[ mups-7520 “D":ifnfzu B B3 [1993.00¢ 1,999.00 £
[ mups-7550 “D":zzfﬂfw B 3 [1993.00¢ 1,999.00 €=HifY
[ mups-7600 “D":Eftunw B B3 [1993.00¢ 1,999.00 £
[ m=ws-7s10 m‘v’g;?‘ti B B [1333.00¢ 1,999.00 £
[ mxws-7s30 m‘v’;\z;:i: B B3 [1333.000 1,999.00 €Y
Back to Top 1 s
FIGURE 48. Price List Detail Page: Edit Items Tab
14. Modify the prices of the following products.
TABLE 9. Entries for Prices
Product List Price +/-in % +/-in Abs.
MXDS-7490 1999 -5
MXDS-7510 1999 -10
MXWS-7510 2999 -10

+/- in % defines a percentage of the amount in the List Price column that is
either discounted from (-) or added to (+) the amount. In the example above,
in the first line you entered -5, thus discounting the price by 5%. If you had
entered +5, then you would have added 5% to the list price amount.

+/- in Abs. defines an absolute amount that is to be subtracted from or
added to the amount in the List Price column. If you enter 5, for example,
then you are adding that amount in the selected currency. If you enter -5,
then you are subtracting that amount.

15. Click Save. Notice that the amounts listed in the Price column change, though
the List Price amounts remain the same.

16. Click Go to Price Lists to return to the Price Lists page.
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Creating a Price List for Selected Products

@ cOMERGENT |Price Lists

eBusiness System
My Hame: | My Accourt | Ahout | Help | Logout

Price Lists

Search Show All Advanced Search

Newr Price List

lutions  Active  Delete

Enterprise Master List 1/17/2001 10/4/2010  USD lutions  Active  Delete

Back to Tap 1

FIGURE 49. Price Lists Page Showing New List

Notice the Enterprise Master List price list.This price list is installed with
the Comergent eBusiness System. You will modify the Enterprise Master List
later in the lesson.

Creating a Price List for Selected Products

In this part of the lesson, you create another price list to contain a subset of the
products in the price list you just created.

At the end of the last part of the lesson, the Price Lists page appears as in Figure 49
on page 53.

1. Click New Price List.
This displays the Price List Detail page (Figure 50 on page 54).
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eBusiness System

@ COMERGENT | Price Lists

My Hame | My Accourt | Akout | Help | Logout

New Price List Goto Price Lists

Enter data and click on Create button to create price list,

]

*Required Fields

Price List Header

* Name:

Description:

* Currency:

* Customer Type:

*Supplier:

* Starting Date (M/D/YYYY):
* Ending Date(M/D/YYYY):

Active:

FIGURE 50. Price List Detail Page

2. Enter the basic information about the list.

Enter the information shown in Table 8 on page 47.

TABLE 10. Entries for General Information

Field Information

Name 7510 Computers in US Dollars

Description Desktops and/or Workstations with Special Prices
Currency USD

Customer Type Commercial

Starting Date (Enter the current date, including hour/minute.)

Ending Date (Enter a date three months from the current date, including

hour/minute.)

3. Click the Active check box.

4. Click Create.

At this point, the new price list should appear as in Figure 43 on page 48.

54
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Creating a Price List for Selected Products

C) COMERGENT | Price Lists

eBusiness System

My Home | My Accourt | About | Help | Logout

7510 Computers in US Dollars Go to Price Lists

Edit Header Edit Items Assign Products Mass Update View Organization Assignments

Make a duplicate of this price list by using the Copy buttan. The Download button provides the ability to
download this price list s tab delimited file. After changing price list header information save changes using the
Zave button. Click on the Assign All button to assign this price list to all arganizations in the system. Click on
the Unassign All button to remove all current sssianments of this price list.

Assign All J[Unassign All || Download [Frral | Save

*Required Fields

Price List Header

* Name: 7510 Computers in US Dollars |

Description: Desktops andfor Workstations with Special Prices

* Curvency:

* Customer Type:
*Supplier:

* Starting Date
(H/D/YYYYY:

* Ending Date(M/D/YYYY):

Active:

FIGURE 51. Price List Detail Page

We will assign only the Matrix 7510 Desktop and the Matrix 7510 Workstation
products to this price list.

5. Click the Assign Products tab.

6. Select Product ID from the Find drop-down list and enter “*7510*” in the
Search field.

7. Click Search.

Comergent eBusiness System Tutorial Guide

55



C) COMERGENT | Price Lists

eBusiness System

My Hame: | My Accourt | Akout | Help | Logout

7510 Computers in US Dollars Goto Price Lists

Edit Header Edit Items Assign Products Mass Update View Organization Assignments

Find:

Product ID | [*7510% Search View Unassigned only

Select appropriate search criteria to find products you want to add to this price list. Partial entries for searches
by Product ID are supported. Search by Product Category displays products belonging to specified product
category . Use Assign button to add selected products with correspanding prices to the current price list,

=
| [ |Eroduct 10 7| ErodutMame | pone |End Date Supplier List Price | +/-in 0% | ;/hs'“ ‘ Prica
[ mps-sen Mati 7510 ]
Desktop
? Matrix 7510 X
) et RS aa

Back to Top T

FIGURE 52. Price List Detail Page

You can now see both products that you added to the price list (Figure 52
on page 56).

8. On each line, enter 1999.00 in the List Price field.
9. Click the check box next to the Product ID header to select all.
10. Click Assign.

The price is propagated through the two products on the list.
11. Click Edit Items.
12. Modify the Prices as shown in the following table.

TABLE 11. Entries for Prices

Product List Price +/-in % +/- in Abs.
MXDS-7510 1299 -10
MXWS-7510 1999 -10

13. Click Save. Notice that the price in the right-hand Price column changes.

14. Click Go to Price Lists to return to the Price Lists page.
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Modifying the Enterprise Master List

Modifying the Enterprise Master List

The Enterprise Master List is a price list that is installed with the Comergent

eBusiness System. See the Comergent eBusiness System Administration Guide to
learn more about the Enterprise Master List.

In this part of the lesson, we add all the products to the Enterprise Master List. This

list is then the master list, in US dollars, that you assign to customers to provide

access to all Matrix products.

1.

In the Search Results page, click Enterprise Master List.

This displays the Price List Detail page for this list. In Figure 53 on
page 57, examine the Assign Products tab. Notice that there are no products
on this “master list” as yet.

@ cOMERGENT |PriceLists

eBusiness System
My Home | My Sccount | Shout | Help | Logout

Enterprise Master List Goto Price Lists

Edit Header Edit Items Assign Products Mass Update Yiew Organization Assignments

Find:

Category ¥ Search View Unsssigned Only

Select spproprists search criteria ta find products you want to add to this price list. Partial entries for searches
by Product ID are supported. Search by Product Category displays products belonging to specified product
category. Use Assign hutton ta add selectsd products with carresponding prices to the current prics list,

‘D‘ Froduct 1D | Eroduct Name

/- in
Abs.

Start Date| End Date | Supplier | List Price +f-|n%‘ Price

Ma Rows Found

Back to Tap 1

FIGURE 53. Enterprise Master List: Assign Products Tab

2.

3.

Select Product ID from the Find drop-down list and enter “*” in the Search

Click Search.
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4. Enter the prices for the products as shown in the following table.

TABLE 12. Entries for Prices

Product List Price +/-in % +/- in Abs.
MXDS-7490 1299.00 -5

MXDS-7510 1299.00 -10

MXDS-7520 1299.00 -10
MXDS-7550 1299.00 -10
MXDS-7600 1299.00 -10

MXWS-7510 1299.00 -10

MXWS-7530 1299.00 -5

5. Click the check box next to the Product ID header to select all, then click
Assign.

6. Click Edit Items.

7. Click the Edit Pricing Rules icon at the right-hand end of the MXWS-7510
detail line:

i Matrix 7510 %] =
[ mxws-7510 M2t 78 B B [1233.00C [-10.0000 1,169.10 e

FIGURE 54. MXWS-7510 Detail
The Enterprise Master List detail page for MXWS-7510 appears.

8. Click the Edit Conditional Rules tab. The Conditional Rules List page
appears, as shown in the following figure.
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Modifying the Enterprise Master List

C) COMERGENT | Price Lists

eBusiness System
My Hame | My Account | About | Help | Logout

Enterprise Master List: MXWS-7510

Return

Edit Quantity Tiers  Edit Conditional Rules

Make changes to quantity tiers and/er conditional rules and save changes by dlicking on Save or return back to price list
lines by clicking on Return

| Save

[ profile Type v | profile Membership Level v |+7-in %l +/-in nhs.‘

Distributar Platinum

Distributor Guold

Distributor Silver

Distributor Tin

Distributor Mot Applicable

OEN Platinum

QEM Gold

OEM Silver

QEM Tin

OEM Mot Applicable

Reseller Platinum

Reseller Guold

Reseller Silver

Reseller Tin

Reseller Mot Applicable

Retailer Platinum

FRetailer Guold

Retailer Silver

Retailer Tin

Retailer Mot Applicable

Systems Integratar Platinum

Systerns Integrator Guold

Systams Integrator Silver

Systems Integratar Tin

Syetemne Integrator Mot Applicahle

SystamPartner Platinum

SysternPariner Guold

SysternPartner Silver

SystemPariner Tin

SystemPartner Mot Applicahle

FIGURE 55. Enterprise Master List Conditional Rules Page
Here you can set prices for particular conditions.
9. Accept the default options: Profile Type and Profile Membership Level.

10. Find the line with Retailer in the first column, and Platinum in the second
column.

11. Enter -10 for +/- in %. The Conditional Rules List page now appears as
follows:
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C) COMERGENT | Price Lists

eBusiness System
My Home | My Account | About | Help | Logout

Enterprise Master List: MXWS-7510

Return

Edit Quantity Tiers  Edit Conditional Rules

Make changes to quantity tiers and/or conditional rules and save changes by dlicking on Save or return back to price list
lines by clicking on Return

| Save
Grafils Teps [ Frafile Mambership Lavel [ +/=in % +/- in abs]
Distributor Platinum
Distributor Gaold
Distributor Sitver
Distributar Tin
Distributar Mot Applicable
QEM Platinum
OEM Gaold
QEM Sitver
OEM Tin
OEM Mot Applicable
Reseller Platinum
Reseller Gald
Reseller Silver
Reseller Tin
Reseller Mot Applicable
[0

FIGURE 56. Conditional Price List Page
12. Click Save.

13. Click Return.

14. Observe that on the list of products, the Conditional Rules button now
indicates that there is a conditional rule for the MXWS-7510 product.

Exercises

*  Create some more price lists, experimenting with various ways of adding
products.

+ Display the Price List detail page for one of the lists. Click the icon in the
Edit column for one of the products and examine the Conditional Price
List page. This page enables you to set prices for particular conditions. For
example, you can set a price based on a customer who is a distributor and
who has a platinum membership level. Examine the various options you
can select from the drop down lists. Select some and see what happens.
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LESSON 4

Creating Partners, Partner
Administrators, and Partner Users

You have created enterprise users and, by assigning them particular functions, you
have given them the appropriate permissions for accessing the Comergent
eBusiness System. You have created products for the product catalog and you have
set prices for those products.

The next step is to create your partners, assign price lists to them, and, for each
partner, create a partner administrator. Each partner administrator will create the
partner users for their company. These partner users are the end-users who will buy
the products you created in LESSON 2, "Creating Simple Products".

Matrix Products has the following partners through which it sells its products:

TABLE 13. Matrix Products Partners

Partner Name Partner Type Description

Bellisima Distributor Buys Matrix products directly from Matrix.
CompCom OEM Buys Matrix products directly from Matrix.
FirstCommerce Retailer Buys Matrix products directly from Matrix.
HalonaSystems Reseller Buys Matrix products directly from Matrix.
FirstCommerce Retailer Buys Matrix products directly from Matrix.
PacificData Reseller Buys Matrix products directly from Matrix.
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In this lesson, we will create the partner profiles for these partners. Then we will
create a partner administrator for each partner. Finally, we will log in as each
partner administrator and create the partner users who can log in for each partner.

Creating a Partner

Enterprise users with access to the Program Management function can create
partners. We will use the bwillow enterprise user you created in LESSON 1,

"Enterprise Users and Their Functions" to create partners.
1. Login to the Comergent eBusiness System Administration page as the bwillow
user (password: bwillow).

c) COMERGENT | Administration

eBusiness System

My Home | My Account | About | Help | Logout
Welcome Brent Willow

Commerce Activity Search by Name

Profile Name @

advanced Search

search for User by Name

First Name

Last Mame [5:]

biy Tasks
Task 1D Name L

Channel

* Organization Lookup
® Campaians
* Partnar Programs

& PartnerProgram Prespprovsls & Glaims

More

Advanced Sesrch

re & Product Dashboasrds

SKU Mapping and Availability

Uplosd & Maint
Upload & Maintain Product Inventors Information

FIGURE 57. Enterprise Home Page

2.

Click Go in the Search for Organization by Name panel.
The Profile List page appears.

62

Comergent eBusiness System Tutorial Guide



Creating a Partner

C) COMERGENT | Administration

eBusiness System

Profile List:

My Home | My Account | About | Help | Logout

Search for Profiles

Name Search Show All Advanced Search
ExportList J[ create storefront Create Drofile

(o] s [ osterotiovems o=
[ Matrix Solutions Ine [*] Enterprise Enterprize

[*] denotes a Starefront

FIGURE 58. Profile List Page
3. Click Create Profile.

This displays the Organization Profile: New Profile page.

Comergent eBusiness System Tutorial Guide

63



C) COMERGENT | Profile Manager

eBusiness System
My Hame | My Account | About | Help | Legout

Organization Profile: new profile Return to List

oo
e

Please =nter mandatery profile information, Onee this prefile has been saved, you will be alloved to enter mere infarmation,
HOTE: (*) iterns are requirad.

General Information

Profile name * Organization website address Custom Field #1
[ew Profile ] [ | [ ]

Main telephone Organization Email Custom Field #2
v | [ I \ |
Main facsimile Distributors Custom Field #3

] Selact to add v |

Profile type * Custom Field #4

Mot Applicable 2
=

Profile level *

Mot Applicable Message URL

XML Message Version

dHML 4.0 2 Content Type

Login/Password required

Custom Field #5

<

[Enter ization 1D

Organization 1D *

Addresses

Address line 1%

Address line 2

|

City *

State /Province and Rostal cade

v

Country *
usa -

FIGURE 59. Organization Profile: New Profile Page

4. Enter the following partner information:
*  Profile name: Bellisima
»  Profile type: Distributor
*  Profile level: Gold

*  Message URL: http://commerce.company.com/Comergent/msg/
bellisima
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Creating a Partner

*  Organization ID: BELLA-1000

Accept the default XML Message Version (dXML 4.0). When partner users
place orders to the Bellisima partner, the communication between Matrix
and Bellisima will use the dXML 4.0 message format using the specified
Message URL.

The remaining fields are optional. For this lesson, we will leave those fields
blank.

5. Enter the following address information:
e Address line 1: 1026 Pyrenean Way
* City: Navarra
»  State/Province and Postal Code: CA 90013
¢ Country: USA
6. Click Save.

The Organization Profile page displays as shown in the following figure.
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@ COMERGENT | Profile Manager

eBusiness System

Organization Profile: Bellisima

Addresses Detail

MOTE; (%) items are required,

Business

Hierarchy Commerce Assigned To

Pricelists

Product Entitlements

o ==

General

Ballisirna

]
H
2
P
H
g
3
®
+

Main telephone
If

z

Main facsimile

i

=

]
3
2
®
£
H
®
*
<

Distributar

Profile level *

I

Gold

XML Message Version

dHML 4.0

I

Organization website address

[

Organization Email

Distributors

Select to add ¥

=

Message URL
http:/fcommerce. compa

Content Type

[

Custom Field #1
Custom Fiald #2
Custom Field #3

Custom Field #4

Custom Field #5

My Harne | My Account | About | Hel

Ret

Mol

Login,/Password required

<

Profile Status

Please enter a reason when changing the status,

rounded, Humbers larger than 100 will be ignared.

0.000

FIGURE 60. Bellisima Organization Profile

Notice that the tabs have changed and that the new profile’s status is Open. The
basic profile information is saved. Now you can add profile administration using
the profile administration tabs.

7. Click the Addresses tab. The Addresses page displays, as shown in the
following figure.
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Creating a Partner

C) COMERGENT | Profile Manager

eBusiness System
My Horme | My Account | About | Help | Logout

Organization Profile: Beliisima Return to List

Info Addresses Detail Business Hierarchy Commerce Assigned To Pricelists Product Entitlements Notes

I s

Addresses
MOTE: (*) iterns are required,
New Delete Duplicate  Previous 1outofi Next

Address line 1+
1026 Pyrenean Way

Address line 2

City
Navarra
State/Province and Postal code
ca v |[s0013
Country *
usa v
Uss a5 Use as Use as
= 5ald Ta = ship Ta = Bill To
Address address address
7] setAs 7] setas v] setAs
Default Default Default
Sald Ta Ship T Bill Te
Address Address Address

FIGURE 61. Organization Profile Addresses Page

Notice that all the check boxes are checked by default: the address you entered
previously is used for all aspects of Bellisima’s business.

8. Bellisima uses a different address for its default Ship To address. To set it up:

a. Bellisima’s Ship To address is similar to its corporate address, so rather
than type everything in again, click Duplicate.

b. Change Address line 1 to 1028 Pyrenean Way.

c. Check the Use as Ship To Address checkbox. A new check box appears:
Set As Default Ship To Address. Click this check box as well.

Notice the fields marked with an asterisk (*). These indicate required fields,
so that only Address line 1, City, and Country are required for this tab.
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C) COMERGENT | Profile Manager

eBusiness System

Organization Profile: Bellisima

Addresses

WOTE: (*) items are required.
Mew Delete Duplicate  Previous 2outof2 Next
Address line 1+

Address line 2

City *

State/Province and Postal code

Country *
usa v
Uss a5 Use as Use a5
o Sald Ta 4 ship Ta o eill Ta
Address Y address Address
Sat Az
Default
Ship To
Address

My Hame | My Account | About | Help | Logout

Return to List

Info Addresses Detail Business srarchy Commerce Assigned To Pricelists Product Entitlements Notes

I s

FIGURE 62. Organization Profile Duplicate Address Page

9. Click Save.

Notice that the tab shows "2 of 2". Click the Previous link and notice that the first

address reappears.

10. Click the Detail tab.
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Creating a Partner

C) COMERGENT | Profile Manager

eBusiness System
My Home | My Account | About | Help | Logout
Organization Profile: Bellisima Return to List

Info Addresses Detail Business Hierarchy Commerce Assigned To Pricelists Product Entitlements Notes

I s

Addresses

MOTE; (%) items are required,
New Delete Duplicate Previous Z out of 2 Next

Address line 1+

1028 Pyrenean Way

Address line 2

City

Havarra

State/Province and Postal code
ca v |[s0013

Country *
usa v
Uss a5 Use as Use a5
o Sald Ta 4 ship Ta o eill Ta
Address Y address Address

sat Az
Default
hip To
Addrasz

FIGURE 63. Detail Tab
11. Enter the Dun & Bradstreet ID: D00212P.

The Dun & Bradstreet ID identifies the partner company to the outside
world.

12. Click Save.

Notice the two tabs at the bottom of the Detail tab. The Services tab provides
information about the services offered by the partner; the Skills tab provides
information about the skills and skill levels assessed for this partner. These are
optional. You can leave the current selections.

13. Click the Business tab.

The Business tab provides information about the business relationship
between Matrix Products and the partner.
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c) COMERGENT | Profile Manager

eBusiness System
My Harme | My Account | About | Help | Logout

Organization Profile: Bellisima Return to List

Info Addresses Detail Business Hierarchy Commerce Assigned To Pricelists Product Entitlements Notes

e s

Business.

Product Categories Territories Customer types
Select To Add ¥ Select To Add v | Select To Add v

Delete Duplicate Previous ioutofi Next

NOTE: (*) itarns ars requirad when crasting a contract

Name * Active date(M/D/YYYY) Volume commitment (YR)
Type code * End date(M/D/YYYY) ¥olume commitment (QTR)
Agreement

date(M/D/YYYY)

Notes

FIGURE 64. Business Tab

14. In the Business panel, select North America from the Territories drop-down
list.

15. Select the following types from the Customer types drop-down list:
*  General
*  Government
*  Commercial
*  Pharmaceutical
*  Telecommunications
*  High Technology
*  Education

Notice the Contracts sub-tab. In this tab, you will enter information about business
agreements between Matrix Products and this partner.

16. In the Contracts sub-tab, enter the Name (PRS-RG03013) and Type code (MS-
PNO002871).

The remaining fields are optional.
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17. Click Duplicate to create a second contract.

18. Modify the Name (PRS2-RG03013) and Type code (MS2-PN002871).

When you have entered this information, the Business tab appears as shown in the

following

Info Addresses Detail Business Hierarchy Commerce Assigned To Pricelists Product Entitlements Notes

Organization Profile: pellisima

figure.

@ COMERGENT | Profile Manager

eBusiness System

My Horne | My Account | About | Help | Logout

s =

Business

Product Categories Terdtories Customer types
Select To Add | Select To Add + Select To Add v
Morth Arnerica General -~
Government =
Commercial ==
Delete Pharrnaceutical ~

Delete Duplicate Previous zoutofz Newt

MGTE: (*) itemns are required when creating a contract
Name * Active date(M/D/YYYY) Volume commitment (YR)
[PRo2-RGO3013 | [ |

Type code * End date(M/D/¥¥ YY) Volume commitment (QTR)
[Msz-Puoo2a71 ] [ =)

Agreement
date(M/D/YYYY)

[— =

Notes

FIGURE 65. Business Tab with Entries
19. Click Save.

20. Click the Commerce tab. On this page, you set up how this partner does

business. Enter the following values:

*  Check the following Payment Options check boxes:

Credit Card
Visa
MasterCard

Account

*  Check the following Shipping Options check box:

UPS

Return to List
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21. Click Save.
The Organization Profile page reappears and the information is saved.
22. Click the Pricelists tab. On this page, you assign price lists to partners.
Check the check box next to the Enterprise Master List.
23. Click Save.

Creating a Partner Administrator

Once you have created a partner, you create a partner administrator. The partner
administrator is typically an employee of the partner with the authority to create
partner users who will be able to log into the enterprise site and buy products from
the product catalog.

In the first part of this lesson, we created a partner named Bellisima. By the end of
the last section, the Organization Profile page should appear as in Figure 65 on
page 71.

1. Click View Users.
This displays the User List page.

C) COMERGENT | Administration

Business System
My Home | My Account | About | Help | Logout

User List: Bellisima

Usernarne v Search Show All Advanced Search

Bellisima: Allusers shown

Create User

Username - | Full Name Functions Manager] Profils Business Phone | _Email Address

Back to Top T [*] denotes = Storsfront

FIGURE 66. User List Page
2. Click Create User to display the User Detail page.

72 Comergent eBusiness System Tutorial Guide



Creating a Partner Administrator

C) COMERGENT | Administration

eBusiness System

Create New User

Belongs To: Bellisima

NOTE: (*) iterms are required,

My Hame | My Account | About | Help | Logout

= =

User Information User Locale User Functions
Username * Preferred ]
e Manager
f— Fa—
asswa Hote: changes to User L
frske sffact on the unctions

Confirm B. d® Inest login,
onfirm Passwol D Cormmerce

O commerce Executiva
Tite
- O sales
Firstname* [ sales executive
1 O Financials
Lastname [ Marketing Executive

O easic profile
Job Tite Maintenance

O profite administration
Email *

O offiine accass
E—— O product reviever
Department name

Spending Limits &
lApprover

Fasturs requires both
[8pending Limit and
[rpprover.

Spending Limit

Approver

Proxy for Approvers

[

Department description

Phones

e —

=

Away

O

FIGURE 67. User Detail Page

3. Enter the following information about the user:
*  Username: rdodger
*  Password: rdodger
*  Confirm Password: rdodger
» Title: Ms
»  First name: Rosie
*  Last name: Dodger
*  Email: rdodger@bellisima.com

The remaining fields are optional.

4. Among the Functions, click the Profile Administration check box.
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5. Click Save.

This displays the User Detail page, showing the new user details (Figure 68
on page 74).

C) COMERGENT | Administration

Business System
My Home | My Account | About | Help | Logout

User Detail for Rosie Dodger

Info Addresses Preferences Notes

Belongs To: Bellisima

e e TS

HOTE: (*} items are required.

User Locale User Functions status
Preferred ] Please enter a reasan
Locale Manager lohen changing the status.

United states v || |User Type Parent Status

User Open
Mote: changes

Preferred Locale will
ftake sffect on the

e i O commeree

3T 15 5
HEE
HERERM
*aggi
CIE
H

&

g

H

Functions Status

Confirm Password *

%
H
i
H
H

[ commarce Exscutive Comment
Title O
v @ Sales

Firctname* [ ssles exacutive

Rosie ] O Financials

Lastname * O marketing Executive peninglinitl
lapprover

Dadger

[ [E——

Job Title Maintenance [Spanding Limit and
bpprover.

|

Profile Administration Spending Limit

Email 0 offline access 1
+dedgergballisima.com [uso |
O eroduct Reviewer

Department name

Approver

]

Proxy for Approvers

1

Department description

|

Phones

e —

=

Away

O

FIGURE 68. User Detail Page
6. Click View Users.
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Creating the Partner Users

C) COMERGENT | Administration

eBusiness System

My Home | My Account | About | Help | Logout

User List: Bellisima

Find users that match:

Username % Search Show All Advanced Search

Bellisima: Allusers shown

Full Name Functions | Business Phone Email Address

Dodgar,
Rosie

rdodger Mo Bellisima rdedger@bellisima.com Delete

Back to Top 1 [*] denotes a Starefront

FIGURE 69. User List Page
7. Click Logout.

Creating the Partner Users

So far, you have created a partner who is a distributor, and you have created a

partner administrator for this distributor. In this section, as the partner
administrator, you will create two partner users for the Bellisima distributor.

1. Point your browser to the URL for end-users to log in to the Comergent
eBusiness System. This will look something like this:

http://commerce.company.com/Comergent/Comergent/en/US/adirect/

matrix?cmd=OnlineOrderingPageDisplay

As discussed in LESSON 1, "Enterprise Users and Their Functions", the

out-of-the-box installation contains a link, called Products, for end-users to

log in. However, your installation might have customized links.

This displays the Partner Users Home page.
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matrixsolutions

GRAPHIC DESKTOP SYSTEMS

product selection @chEﬂGENT

6 0 Itemis)in Cart hiy Home | My Account | Account Activity | Login or Register
Welcome to Matrix Solutions Inc.

Product Search Login

Search  Advenced Sesrch Username:

Password:

Commerce Tasks'

+ Check my Order Status Eomot your pasauord

Set up an acoount now!

News and Information

Mattix Solutions Giwen Annual Uzsfs Choics fward by Reseller Hews
oetos, 2008

Matrix Solutions Announ
oetos, 2008

Matix Solutions and KPM& to Develop Salutions for Auistion Industy
Ot 08, 2008

Matix Solutions Unweils Solutions for Semice Providers
Ot 08, 2008

Quad-Processor Wonstation for High-Perfomance Graphics

Hot New Deals
Save 10% on our new

Matrix Desktop 7600 line
of praducts during this
specisl introductory
periad.

Promotions

Erequent Buyer Rewards -
Receive up to 2 50,000 eredit towards future Matrix Netebook purchases when you purchase a

qualifying 7500 or 7500 Hatebook pgrade your Matrix - -
iorkstation disk space at 4 -
Maikin Rebate

5% off our reqular price
Yeu can purchase the Matrix 740 Laser Printer combined with the Matrix 2200 Scanner for
only $120 with wour mail-in rebate offer.

Online Training
Register 2 or more students over the web for the sams class and sessian and recsive $100 off
for each registration.

Admins Login Here | Partrier Selector | Change Locsle

FIGURE 70. Partner User Home Page

2. From the Login panel, log in as the rdodger user (password: rdodger) that you
just created.

3. Inthe Commerce Tasks panel, click Update User Account

This displays the Partner User List page.

matrixsolutions
GRAPHIC DESKTOP SYSTEMS

product selection © comercent
My Home: | My &coourt | Help | Logout
User List: Bellisima

Find users that match:

Username (¥ Search Show All Advanced Search

Bel na: Allusers shown

Create Us List recovery

[usename £ [ FulMame |  Functions |Manager| Frofils Eusiness Phone Email Address |
wodger Dodger, FProlle  ion Wo  Bellsima 1dodge@hellisima.com

Back to Top t [*] denotes a Storefrant

FIGURE 71. Partner User List Page
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Creating the Partner Users

4. Click Create User.
This displays the Partner User Detail page.

matrixsolutions
GRAPHIC DESKTOP SYSTEMS

‘product selection

Create New User

Belongs To: Bellisima

NGTE: (*) items are required.

© comencenr

My Hame | My Ascourt | Help | Logout

|swa)

N Motet changes to
Password [preferred Locale will take | (4387

jeffect on the nextlogin. [

Confirm Password O commeres

O commerce xzcutive
Titie
O sales

%

Fstname * 0 ates Exscution

O Financiats
Last name * [ mamating Exacutiva

I O gasic Profile Maintenance
20b Title

User e User Locale User Functions Payment Options
. refered Locale Plaazs enter the dafault
Usemname Prafemad Locak [ manager lpaymant informatio
-] United States (¥ User Ty
er Type. Payment Type

[ profile administration
O offine Access
Email "
O broduct Reviewer
Department name
Dapartmant description
Phones

Businass ¥

Avay

FIGURE 72. Partner User Detail Page

5. Enter the following information:
*  Username: hfortuna
*  Password: hfortuna
*  Confirm Password: hfortuna
»  Title: Mr
*  First Name: Hal

¢ Last Name: Fortuna

Credit card ¥
Creditcard Type

visa v
Payment Expiration
Date

[October _ SAl|

20

Payment Humber/
Account Number

Card halder nams

Firct Mame.

Middle Name / Initial

Last Name

Spending Limits & Approver

Faaturs raquiras both
[spending Limit snd Apprever.
Spending Limit

ARS @

Approver

Proxy for Approvers

Comergent eBusiness System Tutorial Guide

77



*  Email: hfortuna@bellisima.com

Notice the field called Preferred Locale. This enables you to change the
language in which the screens appear. The change takes place when the
partner user logs in. Do not change this field for this tutorial.

Check the Commerce function check box.

Click Save.
Click View Users.

Notice that there is a new user on the Partner User List page.

matrixsolutions
GRABHIG DESKTOP SYSTEMS

product selection

User List: Bellisima

Wy Home | My Sccount | Help | Logout

Find users that match:

Username v Search Show All Advanced Search

Bellisima: All users shown

Create User List recovery

Ussmame £ | Ful Hame | Functions Menager | Profile

Business Phone Emsil Address

hiortuna Fortuns, Hsl  Commarcs Mo Bellisima

Dodger, Profile

dog
i Rosia Administration

No  Bellisima

hfortuna@bellisima.com  Delete
rdodgen@bellisima com

Back to Top t

FIGURE 73. Partner User List Page

[*] denotes a Storefront

Exercises

Create another partner user for Bellisima using the steps in "Creating the
Partner Users" on page 75. Use the following information.

*  Username: fbencroft

*  Password: fbencroft

*  Confirm Password: fbencroft
» Title: Mr

*  First Name: Frank

* Last Name: Bencroft

*  Email: fbencroft@bellisima.com
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Exercises

e Check the Commerce function check box.

»  Create another partner using the steps in "Creating a Partner" on page 62.
Use the following information:

e Partner Information:

TABLE 14. Partner Information

Partner Name Partner Type Partner Level Organization ID

FirstCommerce Retailer Platinum MO00515V

Since this partner is NOT a distributor, you do not have to enter a
Message URL or specify an XML Message Version.

e Partner Addresses:

TABLE 15. Partner Addresses

Address Line 1 Address Line 2 | City State/Province Country
and Postal Code
234 Advent Drive | Suite 405 Palo Alto CA 94304 USA

e  Click Save.

e Click the Business tab, then fill out the business details as follows.

TABLE 16. Partner Detail

Territories Customer types Contracts

Name Type Code

North America General PRS-TGO02111 MS-PN003981
Government
Commercial
Pharmaceutical
Telecommunications
High Technology
Education

Click Save.

*  Click the Pricelists tab. On this page, you assign price lists to this partner:
Check the check box next to the Enterprise Master List.

*  Click Save.
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*  Create a partner administrator for the FirstCommerce partner, using the
steps in "Creating a Partner Administrator" on page 72. Use the following
information:

Username: mpoyser

Password: mpoyser

Confirm Password: mpoyser

Title: Mr

First name: Martin

Last name: Poyser

Email: mpoyser@firstcommerce.com

Functions: Profile Administration

*  Create a partner user for the FirstCommerce partner, using the steps in
"Creating the Partner Users" on page 75. Use the following information:

Username: jspencer

Password: jspencer

Confirm Password: jspencer

Title: Ms

First Name: Jane

Last Name: Spencer

Email: jspencer@firstcommerce.com

Functions: Commerce

*  Create another partner using the steps in "Creating a Partner" on page 62.
Use the following information:

Partner Information:

TABLE 17. Partner Information

Partner Name Partner Type Partner Level Organization ID

CompCom OEM Platinum M14512V

Since this partner is NOT a distributor, you do not have to enter a
Message URL or specify an XML Message Version.
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Exercises

e Partner Addresses:

TABLE 18. Partner Addresses

Address Line 1 Address City State/Province Country
Line 2 and Postal Code
25 Flashman Road | Suite 304 Palo Alto | CA 94304 USA

e  Click Save.

e Click the Business tab, then fill out the business details as follows.

TABLE 19. Partner Detail

Territories

Customer types

Contracts

Name

Type Code

North America

General
Government
Commercial
Pharmaceutical
Telecommunications
High Technology
Education

PRS-S505444

MS-PN138551

*  Click the Pricelists tab. On this page, you assign price lists to this partner:
*  Check the check box next to the Enterprise Master List.
*  Click Save.

*  Create a partner administrator for the CompCom partner, using the steps

in "Creating a Partner Administrator" on page 72. Use the following

information:

e Username: dirwine

e Password: dirwine

e Confirm Password: dirwine

e Title: Mr

e First name: David

e Last name: Irwine

*  Email: dirwine@compcom.com
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*  Functions: Profile Administration

*  Create a partner user for the CompCom partner, using the steps in
"Creating the Partner Users" on page 75. Use the following information:

*  Username: adonnithorne

»  Password: adonnithorne

*  Confirm Password: adonnithorne

»  Title: Mr

*  First Name: Arthur

*  Last Name: Donnithorne

*  Email: adonnithorne@compcom.com

*  Functions: Commerce

Creating another Partner

Now that you have created your partners, you can create another partner, their
partner administrator, and their users.

1. Login to the Comergent eBusiness System as the bwillow user (password:
bwillow) you created in LESSON 1, "Enterprise Users and Their Functions".
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Creating another Partner

C) COMERGENT | Administration

eBusiness System

My Home | My Account | Abaut | Help | Logout
Welcome Brent Willow

Commerce Activity Search ion by Name

Profile Name m

® Ta:k Mansgement

Adusnce: d Sesrch
Product and Catalog Administration
Seavch For User by Name
Username
First Name
Last Name [5- ]
Advanced Search
My Tasks
Task 1D Name [ Status
Channel Management
* Organization Lookup
s Campal
¢ Partner Programs:
* Partner Program Pre:
Wore

Advanced Search

Cornmerce, Sales & Praduct Dashbosrds

SKU Mapping and Availability

* Upload &
* Upload &

in Products
in Product Inventory Information

FIGURE 74. Enterprise Home Page
2. Click Go in the Search for Organization by Name panel.
The Profile List page appears.

C) COMERGENT | Administration

eBusiness System

My Home | My Account | About | Help | Logout
Profile List:

Search for Profiles

] Search Show ANl Advanced Search
D T T

| F ‘ Name £ ‘ Root Profile Name Type Level
[ Matrix Selutions Ine [*] Enterprise Enterprise

[*] denotes a Storefront

FIGURE 75. Partner Search Page
3. Click Create Profile.

This displays the Organization Profile page.

4. Enter the following partner information:
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Profile name: HalonaSystems
Profile type: Reseller

Profile level: Gold
Distributors: Bellisima

Organization ID: M00512A

Notice that you do not have to specify a distributor.

Enter the following address information:

Address line 1: 1011 Granada Blvd
Address line 2: Suite 17

City: Seattle

State/Province and Postal Code: WA 98201
Country: USA

Notice the fields marked with an asterisk (*). These indicate required fields,
so that only Address line 1 and Country are required for this address.

Click Save.
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Creating another Partner

C) COMERGENT | Profile Manager

eBusiness System

Organization Profile: Halonasystems

My Horne | My Account | About | Help | Logout

Pricelists

Return to List

Notes

Addresses Detail Business Hierarchy Commerce Assigned To

NOTE: (*] items are required.

=

Product Entitlements

Save

General Information

=

Profile level * Custom Field #5

I

KML Message Version
Content Type

I

dxmL 4.0

Login/Password required
I

Profile name * Organization website address Custom Field #1

Main telephane Organization Email Custom Field #2

WA [ 1
Main facsimile Distributors Custom Field #3
[select to add %]

Profile type * Bellisima Custom Field #4

Profile Status.

Please enter a reason when changing the
lstatus.

Status
Reason

= 3, Numbsrs =xcasding this predision will be
rounded. Numbers larger than 100 will be
ignored.

FIGURE 76. Organization Profile Detail Page
7. Click the Business tab (Figure 77 on page 86).

The Business tab provides information about the business relationship

between Matrix Products and the partner.

8. In the upper part of the tab, select North America from the Territories

drop-down list.

9. Select the following types from the Customer types drop-down list:

e General
e Government

*  Commercial
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*  Pharmaceutical
e Telecommunications
*  High Technology

e Education

C) COMERGENT | Profile Manager
eBusinass System

My Home | My Account | About | Help | Logout

Organization Profile: Halonasystems Return to List

Product Categories
Select To Add ¥

[ o-1-tc | |Bha ~ 3
Contracts
Delete Duplicate Previous ioutofl Next

NOTE: (+) tamns are raquired uhan crasting & contract

Nama * Active data (M/D/YYYY) voluma commitmant (YR)

Type code * End date(M/D/¥¥YY) Volume commitment (QTR)

Agreement date (M/D/YY YY)

Nates

FIGURE 77. Organization Profile: Business Tab

10. In the Contracts sub-tab, enter information about business agreements
between Matrix Products and this partner.

*  Name: PRS-RG03013
*  Type code: MS-PN002871
The remaining fields are optional.
11. Click Duplicate to create a second contract. Enter the following information:
*  Name: PRS5-RG53018
*  Type code: MS5-PN007891
12. Click Save.
The Organization Profile page reappears and the information is saved.
13. Click the Pricelists tab. On this page, you assign price lists to this partner:

a. Check the check box next to the Enterprise Master List price list.
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Creating a Partner Administrator for the Partner

b. Click Save.

Creating a Partner Administrator for the Partner

As with the previous partners, once you have created the new partner, you next
create a partner administrator for this partner. The partner administrator has the
authority to create partner users who will be able to log into the enterprise site and
buy products from the product catalog.

In the last section, we created another partner named HalonaSystems. By the end of
the last section, the Partner Profile page should appear as in Figure 76 on page 85.

1. Click View Users.
This displays the Partner User List page.
2. Click Create User to display the User Detail page.
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C) COMERGENT | Administration

eBusiness System

Create New User

Belongs To: HalonaSystems

NOTE: (%) items are required.

My Home | My Account | About | Help | Logout

=

User Information

User Locale

User Functions

Username*

1

Password*

]

Confirm Password

Lastname*

1

Job Title

]

Email*
Department name

Department description

Phones

Away

O

e —

=

Preferred
Locale

United States %

Mots: changes to
[Prefered Locale will
ake sffect on the

st login.

FIGURE 78. Partner User Detail Page

O manager
User Typea
Functions

O commerse

D Commerce Executive
O ssles

O sales executive

O Finsneists

[ markating Exscutive

[ easic profils
Maintenance

[ erofite sdministration
O otfline sccess

O Product Reviwsr

Spending Limits &
Approver

Feature requires both
spending Lirnit and
lapprower,

Spending Limit

Approver

[

Proxy for Approvers

1

3. Enter the following information about the user:
*  Username: acharlton
»  Password: acharlton
*  Confirm Password: acharlton
» Title: Ms
*  First name: Amy
+  Last name: Charlton

*  Email: acharlton@halonasys.com
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Creating the Partner Users for the Partner

*  Functions: click the Profile Administration check box
The remaining fields are optional.

4. Click Save.

5. Click View Users.

This displays the Partner User List page, showing the new partner
administrator.

6. Click Logout.

Creating the Partner Users for the Partner

In the last two sections, you created a partner and a partner administrator for this
partner. In this section, as the partner administrator, you create two partner users for
the HalonaSystems partner.

1. Inthe Login panel, log in as the acharlton user (password: acharlton).

This displays the Partner User Home page.

matrixsolutions
GRAPHIC DESKTOP SYSTEMS

product selection @ comenaenT
My Home: | My &coount | Logout

Welcome Amy Charlton

Commerce Tasks News and 5
Wiatix Solulions Given Annual Users Choice Award by Receller News
+ LUpdate your Orgarization Proiile Oct 05, 2006
+ Updste User Accounts hatiix Solut Quad-Provessor Wonktation for High-Performance Graphics
Oct 05, 2006
htatrix Solutions and KE MG to Dewelop Solutions for Aviation Industny
Oct 05, 2006
hatrix Solutions Unweils Solutions for Service Providers
Oct 05, 2006
Promotions

Fraquent Buyer Rewards
Raceive up ta 356,000 credit tawards future Matrix Notebook purchases whan you purchass a
qualifying 7500 ar 7E00 Hotebook

Mailin Rebate
You can purchase the Matrix 740 Laser Printer combined with the Matfix 2200 Scanner far
only 120 with your maikin rebate offer

Online Training
Rregister 2 or mare students awer the web for the same elass and session and reseiwe $100 off
for each registiation

FIGURE 79. Partner Home Page
2. Click Update User Accounts.

This displays the Partner User List page.
3. Click Create User.

This displays the Partner User Detail page.
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Enter the following information:

*  Username: rlasterman

»  Password: rlasterman

*  Confirm: Password: rlasterman

»  Title: Mr

*  First Name: Ronald

* Last Name: Lasterman

*  Email: rlasterman@halonasys.com
*  Functions: check the Commerce check box
Click Save.

Click View Users.

Notice that there is a new user on the Partner User List page.

Assigning Price Lists to System-Generated
Partners

In this part of the lesson, we assign price lists to the system-generated partners.

Price lists with products assigned to them are the means by which end-users see
products. If you do not assign products to price lists, and if you do not assign price
lists to partners, then end-users will not see any products when they come to your e-
commerce site.

In addition to the partners you created in this lesson there are the following standard
partners generated by the system:

AnonymousUserPartner

This partner enables anonymous users to browse the product catalog and
purchase products from the catalog. Once the anonymous user has placed
products in their shopping cart, they must register before they can complete
their order. From then on, they become a registered user.

RegisteredUserPartner

This system-generated partner enables registered users to log in and
purchase products from Matrix Solutions.
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Assigning Price Lists to System-Generated Partners

1. Log in to the Comergent eBusiness System administration as the ajones user
(password: ajones) you created in LESSON 1, "Enterprise Users and Their
Functions".

2. Click Go next to Organization Lookup to display the Profile Search page. The
Profile Search page displays as shown in the following figure.

C) COMERGENT | Administration

cBusiness System
My Home | My Account | About | Help | Logout

Profile List:

Search for Profiles

Mame (¥ Search Show All Advanced Search
‘ D‘ Name /. | Root Profile Name ‘ Type Level
[J AnsnyrnousUserPartner AnonyrnousUserPartner Tin
[ eellisirna Distributar Gold
[0 compcom CEM Blstinumn
[ Firstcommeres Ratailer Blatinum
[ HalonsSystems Reseller Gold
[ Matrix Solutions Inc [*#1 Entarprise Enterprise
[ Ppasificbats Reseller Platinum
[J EegisteredUserbartner RegisteradUserPartner silver

[*] denotes = Stersfrant

FIGURE 80. Profile Page As Seen By the ajones User

3. Click the AnonymousUserPartner link.
4. Click the Pricelists tab.

The Partner Price Lists page displays with the list of price lists you created
in LESSON 3, "Setting Prices for Products".

C) COMERGENT | Profile Manager

eBusiness System
My Horme | My Account | Abaut | Help | Lagout

Organization Profile: anonymoususerPartner Return to List

Addresses Detail Business Assigned To Pricelists Product Entitlements Notes

Select appropriate price list for assignment and click Save button to save changes, § indicates the price list inherited from parent.

I

Assign i
9" |sharabla Prica List Name NG | bnding Date | currency | EUztomer Suppliar ‘ Status |
D Enterprice Master List 1/17/z001 10/4/2010 usp General Matrix Selutions Inc Active
D Commerdal_One 11/8/2008 iif8/z011 uso General Matrix Solutions Inc Active
O ;iﬁ::”mp“te’s in LS 11/8/2008  2fsf2007 USD  Commercial Matrix Solutions Tne Active

FIGURE 81. The Partner Price Lists Page
5. Click the check box next to the Enterprise Master List.
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6. Click Save.
The price list is assigned to the partner.

7. Click the Return to List link.
The Profile List page displays.

8. Click the RegisteredUserPartner link.

9. Click the Pricelists tab.

10. Check the check box next to the Enterprise Master List.
In general, the RegisteredUserPartner should always be assigned any price
lists that are assigned to the AnonymousUserPartner. This is because, before
anonymous users can complete an order, they must become registered users.
If an anonymous user selects a product that is not on any price list assigned
to the RegisteredUserPartner, then the price will show as N/A after they
have registered.

11. Check the box next to the 7510 Computers in US Dollars list.
Typically, in addition to assigning the same price lists as those assigned to
the AnonymousUserPartner, you would also assign additional price lists
only to the RegisteredUserPartner. In this way, users could get special
prices by being registered.

12. Click Save.

Exercises

Create another partner user for HalonaSystems using the steps in
"Creating the Partner Users for the Partner" on page 89. Use the following
information.

»  Username: rpatel

*  Password: rpatel

*  Confirm Password: rpatel
+ Title: Mr

»  First Name: Raj

* Last Name: Patel

*  Email: rpatel@halonasys.com
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Exercises

*  Functions: check the Commerce check box

*  Create one more partner using the steps in "Creating another Partner" on
page 82. Use the following information:

e Partner Information:

TABLE 20. Partner Information

Partner Name | Partner Type | Partner Level | Distributor | Organization ID
PacificData Reseller Platinum Bellisima MDO00488
*  Partner Addresses:
TABLE 21. Partner Addresses
Address Line 1 Address Line 2 | City State/Province Country
and Postal Code
2000 Shell Drive Pacifica CA 94218 USA
*  Business
TABLE 22. Partner Detail
Territories Customer types Contracts
Name Type Code
North America General PRS-TG02333 MS-PN003981
Government
Commercial
Pharmaceutical
Telecommunications
High Technology
Education

*  Click the Pricelists tab. On this page, you assign price lists to this partner:

*  Check the check box next to the Enterprise Master List price list.
*  Click Save.

*  Create a partner administrator for the PacificData partner, using the steps
in "Creating a Partner Administrator for the Partner" on page 87. Use the
following information:
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*  Username: jcade

*  Password: jcade

*  Confirm Password: jcade

»  Title: Mr

*  First name: John

* Last name: Cade

*  Email: jcade@pacdata.com

*  Function: Profile Administration

*  Create a partner user for the PacificData partner, using the steps in
"Creating the Partner Users for the Partner" on page 89. Use the following
information:

*  Username: jdarc

+  Password: jdarc

*  Confirm Password: jdarc

» Title: Ms

*  First Name: Jean

* Last Name: Darc

*  Email: jdarc@pacdata.com

e Function: Commerce

Assigning Price Lists to Partners
In this part of the lesson, we assign price lists to the system-generated partners.

Price lists with products assigned to them are the means by which end-users see
products. If you do not assign products to price lists, and if you do not assign price
lists to partners, then end-users will not see any products when they come to your e-
commerce site.

In addition to the partners you created in this lesson there are the following standard
partners generated by the system:
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Assigning Price Lists to Partners

*  AnonymousUserPartner

This partner enables anonymous users to browse the product catalog and
purchase products from the catalog. Once the anonymous user has placed
products in their shopping cart, they must register before they can complete
their order. From then on, they become a registered user.

*  RegisteredUserPartner

This system-generated partner enables registered users to log in and
purchase products from Matrix Solutions.

1. Log in to the Comergent eBusiness System administration as the ajones user
(password: ajones) you created in LESSON 1, "Enterprise Users and Their
Functions".

2. Click Go next to Organization Lookup to display the Profile Search page. The
Profile Search page displays as shown in the following figure.

C) COMERGENT | Administration

cBusiness System
My Home | My Account | About | Help | Logout

Profile List:

Search for Profiles

Harme (% Search Show All Advanced Search

EnportList || Create Storefront Create Profile

‘ D‘ Name /. | Root Profile Name ‘ Type Level
[J AnsnyrnousUserPartner AnonyrnousUserPartner Tin
[ eellisirna Distributar Gold
[0 compcom CEM Blstinumn
[ Firstcommeres Ratailer Blatinum
[ HalonsSystems Reseller Gold
[ Matrix Solutions Inc [*#1 Entarprise Enterprise
[ Ppasificbats Reseller Platinum
[J EegisteredUserbartner RegisteradUserPartner silver

[*] denetes = Storefront
FIGURE 82. Profile Page As Seen By the ajones User
3. Click the AnonymousUserPartner link.
4. Click the Pricelists tab.

The Partner Price Lists page displays with the list of price lists you created
in LESSON 3, "Setting Prices for Products".
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C) COMERGENT | Profile Manager

eBusiness System
My Home | My Account | About | Help | Legaut

Organization Profile: anonymoususerPartner Returm to List

Addresses Detail Business Assigned To Pricelists Product Entitlements Notes

Select appropriats price list for assignment and click Save button to save changes, § indicates the price list inherite,

assign( 0 . | starting |_ . [ | customer

sharable| Price List Name

Starting
Date

Ending Date

Currency

Enterprise Mastar List 1/17/2001  10/4/2010  USD General  Matrix Solutions Inc  Active

Commarcis |ons 11/8/2008  11/8/2011  USD Ganaral  Matrix Solutions Inc  Active

o|ooig

11/3/2006  2/3/2007 usD  Commercial | Mabrix Solutions Inc Active

7510 Carnputers in US
Callars

FIGURE 83. The Partner Price Lists Page

5.
6.

10.

11.

12.

Click the check box next to the Enterprise Master List.
Click Save.

The price list is assigned to the partner.

Click the Return to List link.

The Profile List page displays.

Click the RegisteredUserPartner link.

Click the Pricelists tab.

Check the check box next to the Enterprise Master List.

In general, the RegisteredUserPartner should always be assigned any price
lists that are assigned to the AnonymousUserPartner. This is because, before
anonymous users can complete an order, they must become registered users.
If an anonymous user selects a product that is not on any price list assigned
to the RegisteredUserPartner, then the price will show as N/A after they
have registered.

Check the box next to the 7510 Computers in US Dollars list.

Typically, in addition to assigning the same price lists as those assigned to
the AnonymousUserPartner, you would also assign additional price lists
only to the RegisteredUserPartner. In this way, users could get special
prices by being registered.

Click Save.

When you have completed this part of the lesson, you are ready to move on to
LESSON 5, "Bringing Partners and Products Together".
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LESSON 5

Bringing Partners and Products
logether

At this point, we have:
*  Created an enterprise administrator and several enterprise users.
*  Created products for a product catalog.

*  Created price lists, added products to those price lists, and set the prices
for the products.

*  Generated a product index.
*  Created partners and assigned them to price lists.
*  Created partner administrators and partner users for these partners.

The following table summarizes the partners to this point:

TABLE 23. Summary of Partners

Partner Type Users Purpose
Matrix Enterprise admin, ajones, admin is the user that
dmorris, bwillow comes with the installation,

ajones, dmorris, and
bwillow are enterprise
users created by ajones.
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TABLE 23. Summary of Partners (Continued)

Partner Type Users Purpose
Anonymous This partner is used to
allow customers to browse
the product catalog. At
some point in the order
process, they register and
become a registered user.
Registered Users who register These users can buy
themselves directly but do not belong
to any of the channel
partners.
Bellisima Partner rdodger, hfortuna, rdodger is a partner
fbencroft administrator; hfortuna and
fbencroft are partner users.
CompCom Partner dirwine, dirwine is a partner
adonnithorne administrator; adonnithorne
is a partner user.
FirstCommerce | Partner mpoyser, jspencer mpoyser is a partner
administrator; jspencer is a
partner user.
HalonaSystems Partner acharlton, acharlton is a partner
rlasterman, rpatel administrator; rlasterman
and rpatel are partner users.
PacificData Partner jcade, jdarc jcade is a partner

administrator; jdarc is the
partner user.

Browsing the Product Catalog

For this part of the lesson, we will log in as the jspencer user (password: jspencer)
we created as a partner user for FirstCommerce.
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Browsing the Product Catalog

1. At the Matrix Home Page, log in as jspencer (password: jspencer).

Jane Spencer’s home page displays, as shown in the following figure.

matrixsolutions
GRAPHIC DESKTOP SYSTEMS
product selection G comeraenT
My Home | My Account | Account Activity | Logout
l All Categories | C Product Advisor
Welcome Jane Spencer
Product Search Orders
sales Order # Purchase Order # Last Modified _ Overall status
Search
Advanced Search
Commerce Tasks
+ Update vour Drganization Profile
+ Update User Accounts More Advanced Search
Carts
cart ID Cart Name Last Modified
hiore Advanced Search
Quotes
Quote ID Name Last Modified  Status
hore Advanced Search
Contracts
Contract 1D Name End Date Status
hore Advanced Search
Invoices
Invaice # Ref Order/Invoice # __Due Date Status
More Advanced Search

2. Click the Computers tab.

If you have done everything right, then you should see the screen appears as it is
displayed in Figure 84 on page 100.
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matrixsolutions
GRAPHIC DESKTOP SYSTEMS

product selection C:cunnsm:sur

My Horne | My Account | Aceount Ackivity | Lagaut
B =icategories | computers | Product Advisor
Product Catalog:

Browse Compiters [  ee D hew search advanced seanh Searsh Tips

Desktops (5} Stait > Computers
Warkstations (2
Computers
Results 1 -7 of 7.
‘ 1 | Name Unit Price ‘ aty ‘ Action

Matrix 7490 Deskiop 1,599.05 1 = [ Add To Cart -
] # o T

MEDE-7430

[ Maltis?550 Deskiop
MRDS-7550

[ Add To Cart -

]
[

[

$1,535.00

[ MstxFS10wonstation
MEWS 7510

[ Add To Cart -

[]
E

[

$2,389.00

[ MehibxPE30 Wotstation
MEWS-7530

| AddTocart -

i
0]

[

$1,993.00

[ MaltF510 Deskton
MEDE-7510

[ Add To Cart -

$1,799.10

i
]

[

[ Maltix?520 Deskiop
MEDE-7520

[ Add To Cart -

]
[0

[

$1,535.00

[] MslixFEO00 Desiop
MRDS-7600

[ Add To Cart et

$1,929.00

[]
1 [

# ndicatas ane or more Uppliat prices for & praduct iz (are) remate. vou need to 2dd the product o the cart
and select 5 supplier to see the actual price.
Back to Top 1

[ show Product Images

FIGURE 84. Browsing the Product Catalog

Notice the categories that are displayed. These are the categories you created in
LESSON 2, "Creating Simple Products". Click the Desktops category. The
Comergent eBusiness System loads the catalog. The catalog page displays as
shown in the following figure.
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Browsing the Product Catalog

matrixsolutions
GRAPHIC DESKTOP SYSTEMS

product selection
B 2icategones [IE TEl Frocuct Advisor
Product Catalog:

Wy Home | My Account | Account Activity | Logout

| to

Start > Computers > Desktops

[ Hew sesrch Aduansed Gearh Gearh Tips

Desktops
= fesulis 145 of 5.
‘ |l ‘ Hame Unit Price ‘ Qty ‘ Action
Matrix 7490 Degdop n | Add Ta Cart -
O MEDE-7450 $1,899.05 -
htabiix 7550 Dasidop 1Y | AddTecart -
o MHDS-7550 $1,999.00 = B
hstix 7510 Desdop 1 1Y |___AddTocart >
htabrix 7520 Deddop T 1 | AddTecart -
B twps-rsz0 $1,999.00 = .
Mlatiix 7E0 Desldop T = Add To Cart -
m] MRDE-TE00 #1,599.00 = -

* indicates one or mare supplier prices for 3 pradud is (2re)

product to the cart and selsct = supplisr to
Back to Top t

[ show Product Images

FIGURE 85. Browsing the Product Catalog

rermote. You need to add the
s the actusl price.

Notice the products that are displayed. If the end-user sees no products, then it is

the result of one the following reasons:

*  There are no products.

You created products in LESSON 2, "Creating Simple Products".

*  The current date is out of the effectivity date ranges of the products.

In LESSON 2, "Creating Simple Products", when you created products, you
assigned effectivity dates for each product. The dates could be incorrect.
However, if you followed the instructions in that lesson, then the current

date is within the range.

*  There are no price lists.

We know there are price lists because we created them in LESSON 3,

"Setting Prices for Products".
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Browsing the Product Catalog with Price Lists

If you have followed the steps and have done the exercises, then the partner users
should be ready to log in and browse the product catalog.

1. Log in as adonnithorne (password: adonnithorne) from the partner CompCom.

This displays the end-user home page.

matrixsolutions
GRAPHIG DESKTOP SYSTEMS

product selection @ comenaenT
My Home | My Accour it | Accour t Activity | Lagout
B wicategories |IEEEITRRNN Product Advisar

Welcome Arthur Donnithorne

Product search Orders

search Sales Order # __ Purchase Order # _Last Modified _Overall Status

Advanced search

Commerce Tasks

4 For special pricing select customer type:

General v Advanced
Search

and select a currency: |[UsD v

+ Update your Organization Profile Gants]
+ Update User Accounts Cart ID Cart Name Last Modified
Mot Advanced Searsh
Quotes
Quote ID Name Last Modified Status
Mo Adyanced Search
Contracts
Contract 1D Name End Date___status

higie Advanced Search

Invoices

Invoice #

I;Ef Order/Invoice oo status

FIGURE 86. End-User Home Page

In the Commerce Tasks panel, notice the Customer Type and Currency settings.
When end-users browse the product catalog, the catalog displays products from
price lists whose Customer Type and Currency Code match these settings. If the
drop-down list contains more than one selection, then you can select different
settings to browse from other products and prices from price lists that match the
selected settings.
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Browsing the Product Catalog with Price Lists

If you select settings that match more than one price list, then the products on the
lists will be concatenated when you browse. If the multiple price lists have the same
products, then the lowest price will be displayed for each product.

2. Click the Computers tab.
3. Click Workstations.

In Figure 87 on page 103, notice the products (two workstations) are displayed.
This coincides with the two workstations that are on the Enterprise Master List
assigned to the FirstCommerce partner. Notice the prices. These are prices from the
Enterprise Master List.

matrixsolutions

GRAPHIC DESKTOP SYSTEMS

product selection @ comenaent
My Horme | My Account | Account Activity | Logout

B ~icategories |

Product Catalog:

Product Advisar

g0 [ wew search Agvanced Searsn Searon Tios

Start > Computers > Workstations

Workstations

= Rt 12 o2,
O] o e | aw |

Miati 7510 Wosstation 2| AddTertart -
D MAWS-7510 flaenin =

[ Mt 7530 Wonstation
MRWS-7330

| Add To Cart =

=
123405 1 | =
=

* indicatas ane or rmare suppher prices for 2 product iz (are
cart and select 5 supplier to see the actual price,
Back 10 Top 1

) remate. You need to 2dd the product ta the

[ show Product Images

FIGURE 87. Browsing the Product Catalog

4. Click the Logout link to log out.

Now let us see what happens when we log in as another end-user.

5. Login as jspencer (password: jspencer) from the partner FirstCommerce.
6. Click the Computers tab.

7. Click Workstations.

Compare the prices for MXWS-7510: notice the difference in prices between that
seen by jspencer ($1,052.19) and adonnithorne ($1,169.10). Remember that, in
"Modifying the Enterprise Master List" on page 57, you set a special price (a
conditional price) for this product for partners whose partner type was Retailer and
whose partner level was Platinum. CompCom is an OEM and Platinum, whereas
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FirstCommerce is a Retailer and Platinum. Therefore, the end-user for
FirstCommerce, jspencer, gets the conditional price.

Exercises

*  Now that you have seen how price lists affect the products and prices that
end-users see, experiment with the concept. Create some new products,
then create a new price list and add the new products to the new list. Now
see if you can make them appear for one partner user exclusively. Now
make them appear for another partner user exclusively.

*  Using the procedures in LESSON 3, "Setting Prices for Products", create

some more conditional prices that will apply to one of the partners created
so far. Log in as a partner user of that partner and find the conditional
price as you browse the product catalog.
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LESSON 6 Creating Product Models

In previous lessons, you learned how to create products in the Comergent
eBusiness System. The products have been simple products and they are not
configurable: customers cannot customize the product by selecting choices that the
product offers to ensure that the product precisely meets their needs. The Visual
Modeler application enables you to create configurable products. In this lesson, we
create a configurable product: this comprises the following steps:

1. Create the product
2. Create the product model
3. Test the product configuration experience

Once we have created and tested the basic model, the lesson continues by
demonstrating the use of more advanced configuration options and UI controls that
help you manage the customer’s experience as they configure the product. These
topics are:

*  "Properties" on page 111
*  "Rules" on page 117

*  "Creating a Rule" on page 119

+  "Using Rules to Control Display of Option Items" on page 121
+  "UI Controls" on page 127
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»  "Display Properties" on page 127

*  "Tabular Displays" on page 128

*  "Calculated Property Values" on page 129

+  "User-Entered Values" on page 132

*  "Images" on page 135

Create a Configurable Product

In this section, we create the product.

1. Log in as the admin user.

Navigate to the Computers -> Workstations product category.

2
3. Click Create New Product.
4

Enter the following:

TABLE 24. Product Data

Product ID

Product name

Description

MXWS-7700

Matrix Graphics Workstation

This highly configurable
workstation is designed to meet
your performance needs.

For the moment, leave the Component Type as Normal.

Click Save and Return.

5.
6. Select Released from the Status drop-down list.
7.
8.

Click My Home to return to the enterprise home page.

Create the Model

1. In the Product and Catalog Administration panel, click Configuration

Models.

The Visual Modeler administration page displays.
2. Click New Model Group.

3. Enter Computers in the Name and Description fields and click Save.
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Create the Model

10.

I1.

12.

13.

14.

In the model group hierarchy tree, select the Computers node.
Click New Model Group.
Enter Workstations in the Name and Description fields and click Save.

Note that we are creating a hierarchy of model groups that mirror the
hierarchy of product categories. This is not necessary, but can often help to
maintain the organization of models and the products to which they
correspond.

In the model group hierarchy tree, select the Workstations node.
Click New Model.
Click Browse....

In the product picker window that opens up, navigate to the Computers ->
Workstations product category and select the MXWS-7700 product.

Click Done.

Notice that the Assigned Product ID field now reads MXWS-7700 and the
Name and Description fields are populated with the name and description of
the MXWS-7700 product.

Click Save.

The new model, MXWS-7700, is displayed in the Models and Groups
panel.

Select the MXWS-7700 model and click the Edit icon on the Visual Modeler
toolbar.

The Model Detail page is now displayed.
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Visuat

Home > Group

RGENT
iINESS SYSTEM |
About | Help | Logout

®
<

Model

WMAS-7700 Name
[msonis-7700
Daseription

Matrix Graphics Warkstation ﬂ

Start Date (M/DFYYY) End Date (MDAYYY)
[2r1/2008 | [or1/20s5 g
Children

New Option Class J| Attach

Assigned Product ID

[wars-7700 | Browse... |

Product Name

[matrix Graphics Workstation
Product Description

This highly configurable workstation is designed <
to rmeet your performance needs x

FIGURE 88. Visual Modeler Model Detail Page: General Info Tab

To begin our modeling, we will create an option class and two option items in the
option class: this will enable customers to choose between two different monitors to
go with their workstation.

15. Click New Option Class.

New Option Class |

Name

Description
Star Date MDAV End Dats QWD)
[2r1i2005 M [21112055 A

Assigned Product ID

Save and Edit | Cancel and Return

FIGURE 89. Visual Modeler Model Detail Page: New Option Class Tab

16. Enter Monitors in the Name field and enter “Please select a monitor.” in the
Description field.
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Create the Model

17. Click Save.

The option class is created and added to the model tree in the Model

navigation panel. Now we will create two option items in this option class:
these will represent the selectable items that user may select.

18. Select the Monitors option class in the model tree.

VisuaL MODELER

Home

Group
G

Model navigation

E-~5

- [@] noavs 7700
*-(C] Monitars

| o

General info | &I Properiss

Name
[Monitors
Daseription

Please select a monitor, ﬂ

Stant Date (M/DIYYY)
[2r1/2005 O
Ratio

[1

Children

End Date (/DAY
[2r172085 =

New Option Class J| New Option item

FIGURE 90. Visual Modeler Option Class Page: General Info Tab

19. Click New Option Item.

New Option Item'|

Name

Deseription

Start Duate (MDY

-

End Date (M/DIYVT)

Aszigned Produst D

[2r1/2008 |

[21r2058 0

Save and Edit | Cancel and Return

FIGURE 91. Visual Modeler Model Detail Page: New Option Item Tab
20. Enter Optiquest Q95 in the Name and Description fields.

21. Click Save.
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22. The New Option Item tab is re-displayed. This time, enter Optiquest Q115 in
the Name and Description field.

23. Click Save.

24. If you examine the Model navigation tree, you see that the model is now
displayed with one option class and two option items.

Model navigation

=g xws-7700
=7 Monitars
{3y Optiquest @5
={3p Optiquest 115

FIGURE 92. Model Navigation Tree

Now we are ready to compile and test this simple model.
25. Click the Compile and Test icon on the Visual Modeler toolbar.

Behind the scenes, an XML file is generated that holds the structure of this
model. Each time we make changes to the model, we must re-compile the
model so that our changes will become part of the customer’s configuration
experience.

A second browser window is displayed: this is the configuration experience
that customers will have when they configure the MXWS-7700 product.

Matrix Graphics Workstation Errors: 0 Warnings: 0 Suggestions: 0
MNoerrors
Price as configured: $0.00 )

Please select a monitor.
@ Mone 5000
© Opfiquest @85 §0.00
O Optiquest 115 $0.00

FIGURE 93. Visual Modeler Test Model Page

As you can see, this page provides a Ul in which customers can select either
of the two monitors (or neither), and the text displayed on the page is the
descriptions that we provided for the option class and option items.

26. Close this window.
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Properties

This completes the creation of the basic model. Next we must hook it up to the
product.

27. Click My Home to return to the Enterprise Home page.

28. In the Product manager, navigate to the Product Detail page for the
MXWS-7700 product.

29. In the Component Type drop-down list, select Configurable.

30. Notice that in the Model drop-down list, “Computers/Workstations/MXWS-
7700” is selected automatically.

31. Click Save Changes.

You have completed the basic setup of this configurable product. If a customer
selects the MXWS-7700 product and adds it to their shopping cart, then they will
be able to configure it by choosing between the two monitor models provided.

The following sections will provide an in-depth tutorial of the various advanced
features of the Visual Modeler. They cover:

*  "Properties" on page 111

+  "UI Controls" on page 127

Properties

Most of the customer’s experience of configuring a product is determined by
properties: these are attributes of the model, its option classes, and option items,
and they are used to determine how rules fire, the behavior of the UL, and
information that can be displayed to the user. The Comergent eBusiness System
provides a set of built-in properties that control the behavior of the C3 Configurator
and how the model is presented to the end-user. You can also define properties that
the Configurator will use to ensure that the user’s product configuration choices
make sense.

This section describes how to define and attach properties to a model. You define a
property at the model group or model level, and you attach a property to a model,
option class, or option item. The basic steps are:

1. Determine at what level to define and attach a property. Where you attach the
property determines where you can use it: properties are available for use in
the model group and model hierarchy beneath the point at which they are
defined. For example, you may want to define a property, MonitorSize, at the
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Monitors option class level so that it is available for use with each of the option
items (types of monitors) in that option class.

Once you define the property, then you attach it at the appropriate level of the
model hierarchy and, if appropriate, assign a value to it. For example, once you
have defined the MonitorSize property, then you attach it to the option item
defining a specific monitor and set the value representing the size of the
monitor.

We will define properties at the model level for the monitors available with the
MXWS-7700 Workstation product. Once the properties are defined, we will assign
property values and attach them at the option item level.

Defining Properties for the MXWS-7700 Model

1.

In the Visual Modeler, navigate to the Workstations level of the Model Group
hierarchy.

MXWS-7700 displays in the Models and Groups panel.

Select MXWS-7700, then click the Edit Model icon in the Visual Modeler
toolbar.

MXWS-7700 displays at the top of the Model Navigation panel, and the
General Info tab for the model displays.

Click the Properties tab. The Properties page displays as shown in the
following figure.
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@ COMERGENT | Visual Modeler

eBusiness System

My Horme | My Account | About | Help | Lagot

-_m_lmmmﬁ-mnm

lodel navigation Gengral Info | Display LOTEOUEN] Rl

& [5] Meaws-7700

Attach | Define
B D Monitors 1 1

[ Optiquest Gos Unattached Properties

[ Optiguest @115 Name [Value [Action
| CONFIG: REFEAT FIRING | |
[reset)

[ Hide UL Properties

Attached Properties

Name Value Action
|_description atrix Graphics \Workstation ﬂ Remove
|_enddata 11/9/2066 [ |Remove.
| sku MAWS-7700 B remove
| startdate 11/9/2006 [ |Remove

| Reset W save all Changes

FIGURE 94. Visual Modeler Properties Page
4. Click the Define tab.

The Define Properties page displays, as shown in the following figure.

c) COMERGENT | Visual Modeler
eBusiness System
My Home | My Account | About | Halp | Logaut

| » ) QEEIII -J ﬂ

Model navigation Properties | [N bs | Worksheels
= g Mws-7700 Attach | Define |
&-{_] Monitors

L Optiquest 095 [New property

[ Optiquest 0115 Name [Type Default Value [Localize Action
| | Mumber H [ 4dd |
Lot
[Defined properties
Name ~ [ Tywe [Default Value Localize Action

| Reser W save All Changes

FIGURE 95. Visual Modeler Define Properties Page
5. Define the MXWS-7700 properties:

a. Enter the property name: MonitorSize.
b. Choose Number from the Type drop-down list.
c. Click Add.
The MonitorSize property displays in the Defined Properties list.
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6. Add the rest of the MXWS-7700 model properties using the property names
and types shown in the following table.

TABLE 25. MXWS-7700 Properties

Name Type
MaximumResolution String
MonitorWeight Number
Maximum Weight Number
RequiresXVGA Number

When you have finished defining and adding the properties, the Define
Properties page displays as shown in the following figure.

c) COMERGENT | Visual Modeler

eBusiness System
My Home | My Account | About | Halp

Logout

Model navigation General Info | Display JLSTIHIEN| Rules | Lists | Tables | Tabs | Worksheets |
= @ w7700 R Deine |
&-{_] Monitors

[ Optiquest @95 New property

[3 Optiguest 0115 Name Type Default Value Localize [Action
| [Number — ~
[hecec]
Defined properties
Name - Type Default Value Localize | Action
MaximumResolution sting - Delete
aximumieight Numbar Delete
hanitorSize Number v Delete
Monitorveght Number - Delete
RequiresXWGA Number - Delete

[ Reset W save all Changes

FIGURE 96. Visual Modeler Define Properties Page
7. Click Save All Changes.

The properties are now part of the MXWS-7700 model.

Attaching Properties

This section assumes that you are still editing the MXWS-7700 model in the Visual
Modeler.

First, we will attach a property that applies to the entire model.
1. In the Model Navigation panel, click the MXWS-7700 link.
The General Info page displays.

114 Comergent eBusiness System Tutorial Guide



Properties

2. Click the Properties tab.

The Properties page displays as shown in the following figure

C) COMERGENT | Visual Modeler

eBusiness System
My Home | My Account | About | Halp | Logout

[ (oA o= > | o~ RO ~ [ or | @ | = |

Wadel navigation General Info LWL RY | Rules | Lists | Tables | Tabs | Workshests
= g Mews-7r00 Attach | Define |
=] Monitors
> Optiquest Q95 Unattached Properties
(3 Optiquest Q115 Name Value [Action
CONFIG: REPEAT FIRING v
(heset
[ tade Uk Properties
Attached Properiies
Name Value __ Action
_description Matrix Graphics Workstation Remove
|_enddate 11/9/2056 [ |remove
Lsku WHS-7700 B Reroe
Lstartdate 11/3/2006 [ | Remove

o
FIGURE 97. Visual Modeler MXWS-7700 Model Properties Page

Notice the two lists: Unattached Properties and Attached Properties.
3. Choose MaximumWeight from the Unattached Properties drop-down list.
4. Enter O for the property value.
5. Click Attach.

The MaximumWeight property displays in the Attached Properties list.
6. Click Save All Changes.

Next, we will attach the properties that apply to the option items for the Monitors
option class.

1. Inthe Model Navigation panel, click the Optiquest Q95 link, then click the
Properties tab.

The Properties page displays as shown in the following figure:
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C) COMERGENT | Visual Modeler

eBusiness System

My Home | My Account | About | Help | Logout

Model navigation General Info | Display JLERITHTER| Rules |
g MW 7700 Unattached Properties
={_] Manitors Name [value Action
L Optiauest 095 CONFIG: REPEAT FIRING |
[ Optiquest 0115
Fheser ] ave ll Changes

[ Hide Lx Properties

Attached Properties

Name « Value Action
__deseription Optiquest Q45 Remove
__enddate 11/9/2056 3 | Remove
Lsku B |Remove
Lstartdate 11/9/2006 (5] |Remove
Ul IGNORE IN QUOTE Remove

[eser | save 4ll changes

FIGURE 98. Visual Modeler Optiquest Q95 General Info Page
Notice the two lists: Unattached Properties and Attached Properties.

2. Choose MonitorSize from the Unattached Properties drop-down list.
3. Enter 19 in the Value field, then click Attach.
The MonitorSize property displays in the Attached Properties list.

Continue attaching properties to the option items as follows:

TABLE 26. Option Item Property Values

Option Item Property Value

Optiquest Q95 MonitorSize 19
MaximumResolution 1024x768
MonitorWeight 7.2

Optiquest Q115 MonitorSize 21
MaximumResolution 1280x1024
MonitorWeight 8.3

When you have finished attaching properties to each option item, click Save All
Changes.
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The Visual Modeler provides you with the ability to precisely control the
customer’s selections so that the selections that they make are compatible with each
other and that as users make selections, they see selections that are related.

For example, suppose that you want to ensure that customers pick a good graphics
card to go with their monitor. You can create a rule based on their monitor selection
that displays a graphics card option class that displays only compatible graphics
cards. Alternatively, you can create a constraint table that specifies which monitor
can be selected with which graphics card.

Before continuing this section, create a new option class and three option items as
follows:

TABLE 27. Graphics Card Option Class

Option Class Property Option Item Property Value
Definition
Graphics Cards Resolution GC-1000 Resolution: VGA
GC-2000 Resolution: XVGA
GC-3000 Resolution: XVGA

Define the Resolution property at the Graphics Cards level of the model hierarchy
as follows:

1. In the Model navigation panel, click the MXWS-7700 link.
The General Info tab displays.
2. Click New Option Class.
The New Option Class page displays.
3. Enter Graphics Cards in the Name field and in the Description field.
4. Click Save and Edit.
The General Info tab for the new Graphics Cards option class displays.
5. Click the Properties tab.
The Properties tab displays.
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6. Click New Property.

The Define New Property pop-up window appears, as shown in the
following figure.

Define New Property

Definition Location:
MW S-7700 b
Property Mame:

Type:
Murmher w

Defaut “alue:

Define and Attach

FIGURE 99. Visual Modeler Define New Property Pop-Up Window

7. Choose Model Groups from the Definition Location drop-down list.
8. Enter Resolution for the Property Name.

9. Choose String from the Type drop-down list.

10. Click Define.

Define the three new option items and attach the Resolution property to them using
the values in the table "Graphics Card Option Class" on page 117. Define the
option items as described in "Create the Model" on page 106 and attach the
Resolution property as described in "Attaching Properties" on page 114. Be sure to
click Save All Changes as you complete each step. When you are finished, the
Model navigation panel displays as shown in the following figure.
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Model navigation

=[] Mxws-7700

=] Monitars
iR [%, Cptiguest (95
[ Optiquest 0115
=] Graphics Cards

[ GC-2000

----- {4 GC-3000

In the Model navigation panel, click the Graphics Cards link, then click the Display

tab. Choose Invisible from the Option Class Display drop-down list, then click

Save All Changes.

On the Monitors option class, create a new property as follows:

TABLE 28. IsPicked Property Definition

Option Class Property Option Item Property Value
Definition
Monitors IsPicked Optiquest Q95 1
Optiquest Q115 1

Creating a Rule

The first rule we make is to show the Graphics Card option class if a user selects

one of the monitor option items.

1. Navigate to the model MXWS-7700.
2. Click the Rules tab.

3. Click the Define sub-tab.

4. Click New....
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operies BGIEEN| Lists |

HNew Rule |

Clagsification Default Priority:
I H® Fr

Harne:

Description

Comments

Rule Triggered on: @ Failure © Success

Fragments [ Not Specified [Actions
and x

Delete [ - Edit [G] - New Operator [ff] - New Fragme|

FIGURE 100. Model Detail Page: New Rule Tab

5. Enter the following information:
a. Name: Display Graphics Card

b. Description: Display the Graphics Card option class if a monitor is
selected.

6. Select Rule Triggered on: Success.
7. Click Save and Edit.
8. Click the New Fragment icon.
The New Fragment page displays.
9. Define the fragment:
a. Choose value from the Function1 drop-down list.
b. Choose IsPicked from the Propertyl drop-down list.
c. Choose = from the Operator drop-down list.
d. Choose literal from the Function2 drop-down list.
e. Enter 1 in the Property2 drop-down list.
f.  Choose Rule is false from the If not specified drop-down list.
10. Click Save and Return.

We want the rule to assign the isViewable property to the Graphics Cards option
class if the rule is true, so define the assignment action like this:
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11. Inthe Assignment Actions panel, select _isViewable property from the
drop-down list.

12. Enter 1 for the Value.

13. Click the ... button next to the Assign To field, and in the pop-up window,
navigate to the Graphics Card option class. Select it and click Done.

The Assign To field is populated with the value “*.Graphics Cards”.
14. Click Add Item.
15. Click Save.
Having defined the rule, now we must attach it to the model.

16. Select the Model MXWS-7700 from the navigation panel, and click the Rules
tab.

17. On the Attach sub-tab, select the Display Graphics Card rule from the
drop-down list, and click Attach.

18. Click Save All Changes.

Now compile and test the model. You see that the Graphics Card option class is
hidden until you select a monitor, and then it is displayed so that a graphics card
can be selected.

Using Rules to Control Display of Option Items

You can use assignment actions to control the display of option items: this gives
you the ability to ensure that customers only make valid selections. In "Creating a
Constraint Table" on page 125 we demonstrate an alternate approach using
constraint tables. In this section, we use a rule with an assignment action to ensure
that a customer will only pick valid combinations of graphics cards and monitors.

For the purposes of this example, our rule will say that if you select a monitor
whose maximum resolution is 1280 x 1024, then you must select a graphics card
that supports XVGA.

1. Navigate to the model MXWS-7700.
2. Click the Rules tab.

3. Click the Define sub-tab.

4. Click New....

5

Enter the following information:
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10.

a. Name: Display Compatible Graphics Cards

b. Description: This rule ensures that only graphics cards that support each
monitor are displayed.

Select Rule Triggered on: Success.

Click Save and Edit.

Click the New Fragment icon.

Specify the fragment as follows:

a. Choose value from the Functionl drop-down list.

b. Choose MaximumResolution from the Propertyl drop-down list.
c. Choose = from the Operator drop-down list.

d. Choose literal from the Function2 drop-down list.

e. Enter 1280x1024 in the Property?2 field.

Specifying the fragment in this way is equivalent to the following formula:
value (Maximum Resolution) = literal (1280 x 1024)

f.  Choose Rule is false from the If not specified drop-down list.
Click Save and Return.

If the rule is true, then we want the rule to assign the RequiresXVGA property to
the model, and then have a rule that ensures that only compatible graphics cards
option items are displayed, so define the assignment action like this:

I1.

12.
13.

14.
15.
16.

In the Assignment Actions panel, select the RequiresXVGA property from the
drop-down list.

Enter 1 for the Value.

Click the ... button next to the Assign To field, and in the pop-up window,
navigate to the MXWS-7700 model. Select it and click Done.

The Assign To field is populated with the value “MXWS-7700".
Click Add Item.
Click Save.

Now attach this rule to the model.

So far, we have created a rule that tells the model that if certain monitors are
selected, then the graphics card that is selected must support XVGA. Now we
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create a rule that can be attached to each graphics card option item that determines
whether it can be displayed.

1.

2
3
4,
5

$ »® =2

10.

11.
12.
13.

Navigate to the model MXWS-7700.
Click the Rules tab.

Click the Define sub-tab.

Click New....

Enter the following information:

a. Name: Display if Support XVGA

b. Description: Display this card if XVGA support is required and the card
supports XVGA.

Select Rule Triggered on: Failure.

Click Save and Edit.

Click the New Fragment icon.

Specify the fragment as follows:

a. Choose value from the Functionl drop-down list.

b. Choose RequiresXVGA from the Propertyl drop-down list.
c. Choose = from the Operator drop-down list.

d. Choose literal from the Function2 drop-down list.

e. Enter | in the Property?2 field.

Specifying the fragment in this way is equivalent to the following formula:
value (RequiresXVGA) = literal(l) in any location

Set If not specified to Rule is true.

In effect, this says that if the RequiresXVGA property is not set, then
assume that all graphics cards are valid selections.

Click Save and Return.

Click the New Fragment icon.

Specify the fragment as follows:

a. Choose propval from the Functionl drop-down list.

b. Choose Resolution from the Propertyl drop-down list.
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c. Choose = from the Operator drop-down list.
d. Choose literal from the Function2 drop-down list.
e. Enter XVGA in the Property?2 field.

Specifying the fragment in this way is equivalent to the following formula:
propval (Resolution) = literal (XVGA) in any location

Note that we have to use the propval function here rather than value: this is
because the option item will not have been picked at the time the rule fires.

14. Click Save and Return.

15. In the Assignment Actions panel, select _isViewable property from the
drop-down list.

16. Enter O for the Value.

17. Leave the Assign To field value blank. This is to indicate that the property is
at the node at which the rule is attached.

18. Click Add Item.
19. Click Save.
20. Now attach this rule to the each graphics card.

Before compiling our model, the last thing we have to do is to manage the order in
which the rules fire. We want to ensure that the rule that tests to see if XVGA is
required fires before the rules that determine if each graphics card option item is
compatible.

21. Navigate to the Model node.
22. Click the Rules tab.
23. Click the Firing Sequence sub-tab.

24. Change the Priority value of the Display Compatible Graphics Cards rule to
10.

This ensures that this rule will fire first.
25. Click Save All Changes.

Now compile and test the model. You see that the Graphics Card option class is
hidden until you select a monitor, and then it is displayed so that a graphics card
can be selected. If you select the Optiquest Q115 monitor, then the GC-1000
graphics card is not displayed.
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In the next section, "Creating a Constraint Table" on page 125, you will create a
table which constrains which option items are compatible with each other. Before
proceeding to the next section, remove the rule Display if Support XVGA from
each of the graphics cards.

Creating a Constraint Table

Not all of the graphics cards may be compatible with all of the monitors, and so you
want to specify what combinations of monitors and graphics cards are acceptable.
In this section, we create a constraint table to express this.

Assume that the following combinations of Graphics Card and Monitor are
compatible:

TABLE 29. Compatible Selections From Graphics Cards and Monitors

Compatible? Optiquest Q95 Optiquest Q115
GC-1000 Yes No
GC-2000 Yes Yes
GC-3000 Yes Yes

You can express constraint tables either by specifying what option items can be
selected together or which cannot. In this example, it is easier to specify that GC-
1000 and Optiquest Q115 cannot be selected together: the other selections are assumed to be
compatible.

1. Navigate to the model MXWS-7700.
2. Click the Tables tab.
3. Click New....
4. Enter the following information:
a. Name: Graphics
b. Description: Constrains the selection of graphics cards and monitors.

c. Message: You cannot select this combination of graphics card and
monitor.

5. Click Save Changes.
6. Click the Records tab.
7. Select Monitors from the Table Column Name drop-down list and click Add.
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8. Select Graphics Cards from the Table Column Name drop-down list and click
Add.

s | Lists [REVEEY[ T

Generalinfo | Records |

Table column name [Monitorweight ~| [EEER

New Constraint

Seq|A|:tion|VaIir||M0lli(uls m|cranhics Cards m|

Column Order: l'l_ lz_ |

New Constraint

FIGURE 101. Model Detail Page: Tables Tab and Records Sub-Tab
9. Click New Constraint.

10. Click Edit.

Name | Graphics

Generalinfo | Records |
Selected values are all
% wvalid with each other
@ ¢ invalid with each other

Monitors Graphics Cards

I scaom
I optiquestas
I sczomn
™ optiguest 115

™ coso00

FIGURE 102. Model Detail Page: Tables Tab and Records Sub-Tab

11. Select the invalid with each other radio button, and check the Optiquest Q115
and GC-1000 check boxes.

12. Click Save and Return.

Now compile and test the model. You see that the Graphics Card option class is
hidden until you select the Optiquest Q115 monitor, and then it is displayed so that
a graphics card can be selected. You see that the GC-1000 option item is displayed
with a clickable icon that indicates that it should not be selected. If you do select it,
then an error message is displayed. You can click the icon to ask the Comergent
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eBusiness System to help resolve the conflict: in this case, it will suggest an
alternate selection of monitor.

Ul Controls

The Visual Modeler provides a rich set of controls that can provide a flexible and
attractive Ul to help customers make their selections. This section describes how to
use them. It covers:

»  "Display Properties" on page 127

*  "Tabular Displays" on page 128

»  "User-Entered Values" on page 132
*  "Images" on page 135

Display Properties

Each model, option class, and option item has a set of properties that determine
how the configurable product will be displayed to the customer: these are known as
display properties. A complete description of the display properties are provided in
the Comergent eBusiness System Administration Guide. Every display property
corresponds to a Ul property as indicated below.

Pre-Pick Guiding Text

Suppose that you want to provide some text to help customers make a selection, but
want to remove the text once the customer has done so.

1. Navigate to the Monitors option class.
2. Click the Display tab.

3. Enter the following in the Pre-Pick Guiding Text field: “The larger the
monitor, the easier it is to manage multiple displays on it.”

4. Click Save All Changes.

If you now compile and test the model, then you will see that this text is displayed
when you first display the model. However, if you select one of the monitors, then
when the page is re-displayed, you can see that the text is now removed.

This display property corresponds to the Ul: PRE PICK GUIDING TEXT
property.
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Ignore in Quote

By default, option classes and option items are displayed in the customer’s cart
when they completed their product configuration and put their configured product
in their cart. If you do not want an option class to be displayed in the customer’s
cart, then do this:

1. Navigate to the Monitors option class.
2. Check the Ignore In Quote check box.
3. Click Save.

If you now compile and test the model, then you will see that the monitor class is
displayed. However, if you click the Summary button, then the Monitors option
class is not displayed on the Summary page (though any option items picked are).

This display property corresponds to the Ul: IGNORE IN QUOTE property.

Tabular Displays

Suppose that you would like to display the monitor option items with some of their
properties to help users choose among them. You can do this in the form of a table
as follows.

1. Navigate to the Monitors option class.

2. Click the Display tab.

3. Select Tabular Display from the UI control drop-down list.

4. Click Save All Changes.

5. In the Tabular Display Control Settings section of this page, enter:
a. Column Headings: Size;Resolution
b. Column Properties: MonitorSize;MaximumResolution
c. Column Alignment: Left;Left

6. Click Save All Changes.

7. Click Compile and Test.
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Matrix Graphlcs Workstation Errors: 0 Warnings: 0 Suggestions: 0
Mo errors
Price s conqure: 000 (D (TN (NP (S (S T (S (s

Please select a monitor.

Hame Size Resolution

Optiuest G55 19.0 1024765

Optieuest 115 210 1280010124

Graphics Cards

® Maone $0.00
[ ©oc-000  $0.00
©GC-2000 §0.00
O GC-3000 $0.00

FIGURE 103. Tabular Display of Properties

Note that the option items are not selectable in this display. You probably

want to add a second option class that makes them selectable.

Calculated Property Values

The Visual Modeler provides a simple, yet powerful, means to use property values
to calculate other property values. In this section, we show how use this mechanism

to display extra information to customers. Suppose that you know that for each

monitor, you know the diagonal linear dimension (d) of the monitor, but you want

to present to the customer the total area (A) of the monitor screen. This can be

approximately calculated as A = d*d/2. You can do this along these lines:

1.

2
3
4.
5
6

Navigate to the Monitors option class.

Define a numeric property called Monitor Area.
Attach this property to the two monitors.
Navigate to the Monitors option class.

Click the Display tab.

Change the table column properties as follows:
a. Column Headings: Size;Area;Resolution
b. Column Properties: MonitorSize;MonitorArea;MaximumResolution
c. Column Alignment: Left;Left;Left

Click Save All Changes.

Navigate to the model node.

Click the Worksheets tab, and then create a worksheet as follows:
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I1.

12.
13.
14.

Click New....

Enter the following information:

a. Name: Calculate Area

b. Click Create.

Click Add Column and add first Monitor Size and then Monitor Area.
Click Add Row and, using the entity picker, add the monitor option items.

In the first row and Monitor Area column, click the Edit Property Value
button.

Numeric Property Editor
Mathernatical Formulas startwith =' (i 8. =sum{wieighty)
0

[ PEEEE

Function Property Location

sum e unspecified v
_descripfion v P

FIGURE 104. Numeric Property Editor Window

15.
16.

17.
18.

19.
20.

21.
22.

“w_o

Enter as the first character in the text area.

In the Numeric Property Editor window, select the Function value,
MonitorSize Property, and the unspecified Location and click Add.

Click * from the mathematical symbols along the side.

In the Numeric Property Editor window, select the Function value,
MonitorSize Property, and the unspecified Location and click Add.

Click / from the mathematical symbols along the side.
Enter 2.

You should see the following in the text area:
value ("Monitor Size")*value ("Monitor Size")/2

Click OK.

In the second row and Monitor Area column, click the Edit Property Value
button and repeat the steps above for this monitor.
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23. Click Save All Changes.

If you now compile and test the model, then you will see that the Monitors option
class is displayed as a three-column table, and the Area column is calculated from
the Size column.

You can also use Java classes in the Numeric and String Editor windows. For
example, suppose that the monitors are circular, and the Monitor Size (d) property
is the radius of the monitor. Then the area (A) should be calculated as pi*d*d.

You can modify the Monitor Area property formula to read:
=java.lang.Math.PI*value ("Monitor Size")*value ("Monitor Size")

To make this more readable, you can use a string-formatting expression to define a
more readable property as follows.

1. Navigate to the Monitors option class.

2. Define a new String property called MonitorAreaString.

3. Navigate to the MXWS-7700 model and click the Worksheet tab.
4

Add a new column to the worksheet by adding the MonitorAreaString
property.

5. In the first row and MonitorAreaString column, click the Edit Property Value
button.

String Property Editor —
Formula

§{expand{Honitor Area,225.00,0.00)} =]

Expansion. |match j|prnpeny,ragulavExpressinn
(] denote optione (optional arguments)
Cancel

FIGURE 105. String Property Editor Window
6. Enter “$ {expand(Monitor Area,225.00,0.00 inches)}” in the text area.
7. Click OK.
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8. Now navigate to the Column Properties field on the Monitors class Display
tab, and change it to:
MonitorSize;MonitorAreaString;MaximumResolution

If you now compile and test the model, then you will see that the Monitors option
class is displayed as a three-column table, and the Area column is calculated from
the Size column and displayed in the form 1134.11 inches.

User-Entered Values

You may want to permit customers to enter values for properties: these can be used
to check user requirements against rules that determine whether option items match
the requirements. To do so, you must specify that the relevant option class Ul
Control is a User Entered Value, and then at the option item level, specify how the
user-entered value is bound to a property. Typically, you want to bind the value to a
property that can be used in a model rule.

For example, suppose that you want to enable users to specify a maximum weight
for their computer monitor. You can do this as follows:

1. Create an option class called MonitorWeight.

2. Onits Display tab, select User Entered Values from the UI Control drop-down
list.

Set the Number of Columns display property to 2.
Click Save All Changes.

Create a single option item below this option class: call it Weight.

A

On the Display tab for Weight, in the User Entered Value Settings section,
enter:

a. For the User Entered Value Type, select Numeric
b. Assign Value to Property: *.MaximumWeight

This references the MaximumWeight property which is attached at the
model level.

c. Text before Entry Field: Enter the maximum weight for the monitor in kg.
7. Click Save All Changes.

If you compile and test this model, you will see the following option class section:
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| Enter the maximum weight for the monitor in kg . 0.0

FIGURE 106. User Entered Value Option Class

To show how the user-entered value can be used:

8. Navigate to the Model level, and then create the following rule:
*  Name: Maximum Weight at Model

»  Triggered on: Failure

»  Fragment: In Functionl, select value, MonitorWeight, any from the
drop-down lists, select ">" from the Operator drop-down list, and in
Function2, select value, MaximumWeight, relative, and select Rule is true
from the If not specified drop-down list, so that the rule reads:

value(MonitorWeight) > value(.MaximumWeight)

*  Error message: The selected monitor exceeds your specified maximum
weight.

9. Save this rule.
10. Attach this rule at the MXWS-7700 node.

When you compile and test this model, you will see that depending on your choice
of monitor and the value you enter for the maximum weight of the monitor, an error
message is displayed when the monitor weight exceeds the maximum weight.

What happens here is that when a customer specifies a value in the Weight text
field and updates the model, the value they enter is assigned to the
MXWS-7700.MaximumWeight property, and then the rule compares this value to
the value of the MonitorWeight property defined anywhere in the model. In this
case, the only place where MonitorWeight has been attached to the nodes is at the
two monitor option items, and so the value of the MonitorWeight property at the
selected monitor node is used.

An alternative approach to writing this rule is to specify that the MonitorWeight
property should be retrieved from the point where the rule is attached and then
attach this version of the rule to each of the monitor option items. Try this as
follows:

1. Detach the rule Maximum Weight at Model rule from the model, so that it does
not participate in the rule firing process.

2. Create the following rule:
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*  Name: Maximum Weight at Monitor
»  Triggered on: Failure

*  Fragment: In Functionl, select value, MonitorWeight, relative from the
Locationl drop-down list, select ">" from the Operator drop-down list,
and in Function2, select value, MaximumWeight, relative, and select Rule
is true from the If not specified drop-down list, so that the rule reads:

value(.MonitorWeight) > value(.MaximumWeight)

*  Error message: The selected monitor exceeds your specified maximum
weight.

3. Save this rule.
4. Attach this rule at the monitor option item nodes.

When you compile and test this model, you will see that depending on your choice
of monitor and the value you enter for the maximum weight of the monitor, an error
message is displayed when the monitor weight exceeds the maximum weight.

What happens in this case is that when a customer specifies a value in the Weight
text field and updates the model, is that the value they enter is assigned to the
MXWS-7700.Maximum Weight property, and then the rule compares this value to
the value of the Monitor Weight property defined at the node where this rule is
attached. In this case, the only place where Monitor Weight has been attached to the
nodes is at the two monitor option items, and so the value of the Monitor Weight
property at the selected monitor node is used.

Before proceeding with this lesson, detach the Maximum Weight at Monitor rule
from the Monitor option items.

Restricting User Entered Values

Some of the time you may want to restrict the possible values that a customer can
enter in a user-entered value field. You can do this using the Allowed Values
display property.

1. Navigate to the Weight option item of the Monitor Weight option class and
click the Display tab.

2. Inthe Allowed Values display property field, enter: 0-20.

When you compile and test this model, you see that the Weight text field is now a
drop-down list which is populated by integer values from 0.0. to 20.0. A customer
can only select one of these values, and when they do, their selection is
automatically submitted to the server.

134
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As another example, suppose that you want another user-entered value field for a
customer’s color preference, and again you want to indicate that the customer must
select only from a choice of colors. Do the following:

1. Create an option class called Color.

2. Onits Display tab, select User Entered Values from the UI Control drop-down
list.

3. Click Save All Changes.
4. Create a single option item below this option class: call it Color Choice.
5. On the Display tab, in the User Entered Value Settings section, enter:

a. For the User Entered Value Type, select String

b. Enter Black,Blue,Green,Red,White in the Allowed Values field.

c. Assign Value to Property: *.Color

This references the Color property which you can define and attach at
the model level.

d. Text before Entry Field: Select your preferred color.

6. On the Properties tab, select the Ul: SUPPRESS UEV NONE VALUE
property and enter yes for its value, and click Attach.

7. Click Save All Changes.

When you compile and test this model, you see the new Color option class, and a
drop-down list of values from which the customer can make their selection. Note
that None is not a selectable item.

Images

You can associate images with a model, option class, or option item simply by
specifying the Image display property: this takes as values relative URLs or
absolute URLs:

» Ifyou begin the URL with “http://”, then the URL is assumed to be
absolute;

» Ifyou begin the URL with “/”, then the URL is interpreted relative to the
servlet container;
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+ Ifyou begin the URL without either, then the URL is interpreted relative
to the current URL.

TABLE 30.
Image Value URL
http://webserver:port/images/4Stars.gif http://webserver:port/images/4Stars.gif
/images/4Stars.gif http://server:port/images/4Stars.gif
4Stars.gif http://server:port/en/US/images/4Stars.gif

At the model or option class level, the Image display property corresponds to the
UIL: ICON GRAPHIC property. At the option item level, the Image display property
corresponds to the Ul: ITEM IMAGE NAME property. Note that if you define an
Image display property at the option item level, then you must also set the

UIL: SHOW ITEM IMAGES property to be true at the option class level.

Layout Management

You can use Ul properties to manage the basic layout of a configurable product. By
specifying the numbers of rows and columns each option class occupies, and by
specifying the number of columns on the page, you can fine-tune the look-and-feel
of your page without touching the underlying JSP page.

In this section, we will add another option class, and then manage the page layout
so that the Monitors option class occupies all of the first row and the other two
option classes occupy the second row.

First, create new option classes as follows:

TABLE 31. Processors Option Class

Option Item Name Description
Pentium 4 2 GHz Pentium 4 2.8 GHz
Pentium 4 2A GHz Pentium 4 2.8A GHz
Pentium 4 2C GHz Pentium 4 2.8C GHz

TABLE 32. RAM Option Class

Option Item Name Description
SDRAM 256MB SDRAM 256MB
DDR 256MB DDR 256MB
RDRAM 256MB RDRAM 256MB
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TABLE 33. Keyboards Option Class

Option Item Name Description
Logitech 967300 Logitech 967300
Gyration GP170 Gyration GP170
Adesso 595 Adesso 595

Now manage the layout of the configurable product as follows:
1. Navigate to the MXWS-7700 model.

2. On the Display tab, set the Number of Columns property to 3. This is
equivalent to setting the Ul: NUMBER OF COLUMNS property to 3.

3. Navigate to the Monitors option class.

4. On the Display tab, set the Number of Columns property to 3. This is
equivalent to setting the Ul: NUMBER OF COLUMNS property to 3.

Navigate to the Graphics Cards option class.
On the Display tab, set the Number of Columns property to 1.
Navigate to the MonitorWeight option class.

On the Display tab, set the Option Class Display to Invisible.

¥ ® RN oW

Navigate to the Processors option class.
10. On the Display tab, set the Number of Columns property to 1.

11. On the Properties tab, enter Processors in the value field of the _description
property.

12. Navigate to the RAM option class.

13. On the Display tab, set the Number of Columns property to 1.

14. On the Properties tab, enter RAM in the value field of the _description
property.

15. Navigate to the Keyboards option class.
16. On the Display tab, set the Number of Columns property to 1.

17. On the Properties tab, enter Keyboards in the value field of the _description
property.

When you compile and test this model, and then select a monitor, then the page is
laid out as illustrated below.
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Matrix Graphics Workstation Errors: 0 Wamings: 0 Suggestions: 0

Mo errars
Price as configured: $0.00 Cache Defaults Debug Messages Clear Update Summary | || Add
Please select a monitor.
hlame Size Area Resolution
Opticuest G35 190 1805 1024765
Optiuest G115 210 2205 12801 (124
Graphics Cards Processors RAM
@) MNone $0.00 @ MNone $0.00 @ MNone $0.00
[® Qe g000 O)Fentium 4 28GHz  $0.00 ) SDRAM 266MB  $0.00
(O GC-2000 §0.00 (O Pentium 4 284 GHz  §0.00 (O DDR 256MB $0.00
(O GC-3000 §0.00 (O Pentiurn 4 2.8C GHz  $0.00 (O RDRAM 256MB  $0.00
Keyboards
@) MNone $0.00
() Logitech 967300 $0.00
(O Gyration GP170 §0.00
O Adesso 595 50,00

FIGURE 107. Three-Column Layout

Suppose instead that you want the Graphics Cards option class to be displayed in
two rows and one column, and then have the Processors class take up two columns.
Then do this:

18. Navigate to the Graphics Cards option class.

19. On the Display tab, set the Number of Rows property to 2. This is equivalent to
setting the Ul: ROW SPAN property to 2.

20. Navigate to the Processors option class.
21. On the Display tab, set the Number of Columns property to 2.

When you compile and test this model, and then select a monitor, then the page is
laid out as illustrated below.
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Matrix Graphics Workstation

Errors: 0 Warnings: 0 Suggestions: 0

Mo errors

Price as configured: $0.00 Cache Defaults Debug Messages Clear Update Summary ) || Add
Please select a monitor.
Name Size Area Resolution
Opfieuest G55 190 1805 10244768
Opfiguest 115 20 2205 128051024
Graphies Cards Processors
® Mane §0.00 & Maone §0.00

[ Oyec-1000 $0.00
() 6C-2000 $0.00
() GC-3000 $0.00

(O Pentiurn 4 28 GHz  §0.00
() Pentium 4 2.84A GHz  $0.00
() Pentium 4 28C GHz $0.00

RAM

& Maone §0.00
() SDRAM 256MB  $0.00
() DDR 256MB §0.00
(O RDRAM 256MB $0.00

Keyhoards
@ Maone $0.00
O Logitech 967300 §0.00
() Gyration GF170 §0.00
O Adesso 595 $0.00

FIGURE 108. Revised Three-Column Layout

Finally, add one more option class. This is a user-entered value class called Case
with one option item called Color. Set up the option item as a String-valued
property that can take a value from this list: Black,Blue,Green,Red, White.

When you compile and test this model you see that the layout is skewed by the
Case option class sticking out on the third row. To correct this, you need to specify
that the RAM option class must skip a column: this accounts for the fact that the
Graphics Cards option class takes up two rows.

22. Navigate to the RAM option class.

23. On the Display tab, set the Number of Columns to Skip property to 1. This is
equivalent to setting the Ul: SKIP COLUMNS property to 1.

When you compile and test the model, you now see that the rows and columns are
again what you expect.

Comergent eBusiness System Tutorial Guide 139



MXWS-7700

Mo errors

Errors: 0 Warnings: 0 Suggestions: 0

Price s configured: 99900 _Load Time: 0.0 dayte [ESIECTTY ATy (ECEOIoReey (T ([T (T (aidis e )

Monitors
' None $0.00
 Optiguest @85 $0.00
 Optiguest @115 50.00
Graphics Cards Processors
@ None  $0.00 & Mone $0.00
© GCA000 $0.00 € Pentium 4 28 GHz  $0.00
' GC-2000 $0.00 ' Pentium 4 2 84 GHZ  $0.00
€ GC3000 $0.00 € Pentium 4 2 5C GHz - $0.00
RAM Keyhoards
@ bone 50,00 & bone $0.00
€ SDRAM 256MB  $0.00 € Logitech 967300 $0.00
" DDR 256MB  $000 " Gyration GP170 $0.00
" RDRAM 256MB  $0.00 ' Adesso 595 $0.00
Case
Please enter & color [ None  «

FIGURE 109. Revised Three-Column Layout with Skipped Column
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LESSON 7

The End User Experience

In this lesson, we will bring together the results of all the lessons so far. In this
lesson, you will cover

*  End-User Experience

End-User Experience

In LESSON 4, "Creating Partners, Partner Administrators, and Partner Users", you
created two partners, CompCom and FirstCommerce. In addition, you created the
distributor, Bellisima, as a partner. The partner users log in to the enterprise server
and order from the enterprise, in this case, Matrix Products. They do not select
distributors, so partner users cannot make price-and-availability requests or transfer
shopping carts.

1. Log in as the end-user jspencer (password: jspencer) from the partner
FirstCommerce.

This displays the end-user home page.
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matrixsolutions
GRAPHIC DESKTOP SYSTEMS
product selection POWERED BY @cumznezmr
My Homme | My Account | Account Activity | Logeut
W aicatzgories [ Bl Frodust Advisor
Welcome Jane Spencer
Product Search Orders
Sales Order # Purchase Order # Last Modified Overall Status
Search
Advanced Search
Commerce Tasks
+ Update your Organization Profile
* Update User Accounts More Advanced Search
Carts
Cart ID Cart Name Last Modified
More Advanced Searsh
Quotes
Quate 1D Name Last Modified Status
More Advanced Search
Contracts
Contract ID Name End Date Status
Mote Advanced Seawch
Invoices
Invoice # Ref Order/Invoice #  Due Date Status
More Advanced Search

FIGURE 110. End-User Home Page
2. Browse the product catalog: click the Computers tab.

3. Find and click Workstations.

This displays the products in this category that are part of the price list
assigned to FirstCommerce.
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matrixsolutions
GRAPHIC DESKTOP SYSTEMS

product selection @ comenaEnT
by Hame | by Account | Account Activity | Logout

IAHCalEQDnes [N EER Product Advisor

Product Catalog:

] 6o [ Mew Search Advanced Search Search Tips

Start > Computers > Workstations

Workstations

Compare ) Results 1- 2 of 2.
¥ Namne Unit Price oty Action
Matrix 7510 Workstation = Add To Cart -
O Wews-7si0 fLeszas it 1y .
Matrix 7530 Workstation = Add To Cart -
O Wews7530 FLzaens L1y .

* indicates one or more supplier prices for a product is (are) remote. You need to add the product to the cart and
select a supplier to see the actual price.

Back to Tep t

[ show Froduct Images

FIGURE 111. Browsing the Product Catalog

Notice the prices. The price for the MXWS-7510 is different from the price in the
previous scenario just completed. This is because the partner, FirstCommerce, has
been assigned a price list which contains a “conditional” price for this product. You
set this “conditional” price when you created the price list in "Modifying the
Enterprise Master List" on page 57. The “conditional” price goes to any partner
who is partner type “retailer” and partner membership level “platinum”.
FirstCommerce meets these criteria so it qualifies for this price.

In this scenario, the prices the end-user sees are the prices the customer pays.
4. Find MXWS-7510.
5. Click Add to Cart.

The product appears in the end-user’s shopping cart at left.
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matrixsolutions
GRAPHIC DESKTOP SYSTEMS

product selection

by Home: | Wy Accourt | Accourt Activity | Logout

[ ai categories
Product Catalo

Product Advisor

@ & remle)in Lat [ o [ Mew Search Advenced Search Search Tis
Cart

Start > Computers > Workstations

Workstations

Compare | Results 1 - 2 of 2,

m} Name Unit Price aty Action

Matrix 7510 Workstation
O

MAWS-7510 $1,052.19 |1 _ AddTotat v,

Matrix 7530 Workstation
O wxws7sa0 $1,234.05 |1

AddTotart | v

* indicates one or mare supplier prices for a product is {are) remote. You need to add the product to the cart and
select a supplier to see the actual price
Back to Top t

[ Show Product Images

FIGURE 112. Adding a Product to the Shopping Cart
6. Click the Cart link.

matrixsolutions
GRAPHIC DESKTOP SYSTEMS

product selection

My Home: | My Accourt | Account Activity | Logout
| #i Categaries mput Product Advisar

My Shopping Cart: Cart Returnto List
Catalog Search Negotiate Price ) Save as Quote | Checkout >

=

Avanced Search Update )
Actions o

—— Name Availability Price  Quantity Total

Email

Print View % Matrb 7610 Warkstation i =

Pt Vigw [ natrhi [o7 2 WOMHSIANON matrix Solutions 1 =

@B m WS 7510 = $1,052.19 = $roszie

higtes g

Route

Misc. Adjustrments: $0.00
H o Subtotal: $1,052.19
(Detail siE R A Tax: $63.13
Shipping Cost: $52.61
=
Quick add Total Price: $1,167.93
Checkout >

FIGURE 113. Processing the Shopping Cart

In the out-of-the-box order-placing scenario, the next step is "Checkout".
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7. Click Checkout.

This displays the order information, ready for placing.

matrixsolutions
GRAPHIC DESKTOP SYSTEMS

product selection

by Hame | by Account | Account Activity | Logout

Review the order details below and click 'Place Order’ to complete your purchase Place Order

1f you aren't done yst, So Rad and Edit your Cart

Order Details - Items Shipping from: Matrix Solutions Inc. Payment

Sold-To

Order Summary

Jane Spencer
FirstCommerce

234 Advent Drive Suite 405
Palo Alto, CA 84304 USA

Change

Shipping Details

Misc, Adjustments: $0.00
Subtotal: $1,052.19
Tax: $63.13
shipping Cast: $52.61
Tatal Price: $1,167.93

Redeem Coupons/f Gift Certificates

ship To: ship ¥ia: shipping Instructions:
Jane Spencer ups

FirstCammerce Ship when complete: No

234 Advent Drive Suite 405 Vhat is this?

Palo Alto, CA 94304 US4 Deliver on:

Chance

Item Details

Enter proma codes/ gift certificate # here:

Billing Address

Jane Spencer
FirstCommerce

234 Advent Drive Suite 405
Palo Alto, CA 84304 USA
Chance

Payment Methad

Name ship To ship ¥ia Quantity Awvail.
 Matri 7510
<] Workstation 1
MHWE-7510

Payment Typs:  Credit card
Credit Card Visa

Type:

CE Number:

Exp. Date: Hovember / 2006
Hamme On Cards

Fhone #:

Fayment Email;  jspencer@firstcammerte.
F.O#:

Taxable: Tes

Change

FIGURE 114. Checking Out

The addresses shown are derived from one of three places:

e The Partner Profile

You will recognize the address in Figure 114 on page 145 as the sold-to
address we created for FirstCommerce in LESSON 4, "Creating
Partners, Partner Administrators, and Partner Users".

e The User Profile

If the user (in this case, jspencer) has specific ship-to, bill-to, and/or
sold-to addresses defined in their user account, then the header will use
these addresses before the partner profile addresses. However, we
entered no such information for jspencer when we created her user
account in LESSON 4, "Creating Partners, Partner Administrators, and

Partner Users".
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10.
11.
12.

e The Order Header

You can click the Change link to modify the addresses to be used for
the order.

You can also click the Change link beneath each line item to enter
individual shipping information for each line item.

In the Payment Method panel, click the Change link.

This window enables you to enter the payment information. You can also
modify the ship-to, bill-to, and sold-to addresses and enter shipping details
such as shipping method, delivery date, and shipping instructions.

In the Enter Your Payment Information section, select Account from the
Payment Type drop-down list, then enter 123456789 in the Account # field.

Click Save.

The order information redisplays. You are now ready to place the order.
Click Place Order.

This displays the placed order (Figure 115 on page 147).
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matrixsolutions
GRAPHIC DESKTOP SYSTEMS

product selection

My Home | My Sccourt | Accourt Sctivty | Logaut

Confirmation of Orders: Reference # 600620

Return to List

Order Details

Order #: 3291533511

Order placed on: 11/13/2006
Supplier: Matrix Solutions Inc.
Status: On Credit Hold

Total Amount: §1,167.93

Shipping Information

Your (1 out of 1) arder(s) were successfully placed and confirmation emails have besn sent to your email address, You may want
ta prink 2 copy of this page far your recards

Order 9291553511 has been put in pending state for approval

Return to your updated list of ordars by clicking here. |[D2Re]

Billing Information

Ship To:

Jane Spencer

234 Advent Drive Suite 405
Palo Alto, CA 94304 USA
Ship ¥ia: UPS

Ship when complete: Ho
Deliver on:

Bill To:

Jane Spencer

234 Advent Drive Suite 405
Palo Alta, CA 94304 USA
PO Number: Hone

Email Address:
jspencer@firstcommerce.com

FIGURE 115. Placed Order

Memo: Account Number: 123456789
Name ship To ship via qty Status shipped Qty.  Amount

Matrix 7510

workstation 1 on Credit Hold $1,052,19
M WE-7510

Misc, Adjustments: $0.00

Subtotal: $1,052.19

Taxs $63.13

Shipping Cast: $52.61

Tatal Price: $1,167.93

The order is placed. Notice the order number at the top of the page.
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