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Preface

Welcome to the Comergent eBusiness System. This Tutorial Guide and the
associated documentation provides all the information required for you to manage
the Comergent eBusiness System at your site.

This Tutorial Guide provides step-by-step lessons in administering the Comergent
eBusiness System. Before reading this guide, you should verify that the system is
up and running, and that the system has passed the basic connectivity tests outlined
in the Comergent eBusiness System Implementation Guide.

Audience

This guide presupposes a reasonable level of information systems knowledge and
familiarity with basic network and database concepts. Channel administrators, user
administrators, and partner administrators reading this should have a basic
understanding of the Comergent eBusiness System before starting their tasks.

Comments

We welcome your feedback. Our aim is to provide our customers with the best
quality documentation possible. Let us know about any inaccuracies or missing
information in our documentation. We also welcome suggestions for enhancements
to our documentation. Our email address is:
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support@comergent.com
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Introduction

The Comergent eBusiness System Tutorial Guide is designed as a hands-on
introduction to the Comergent eBusiness System. You should also review the
following manuals for more information about the Comergent eBusiness System:

*  The Comergent eBusiness System Overview Guide provides a high-level
understanding of the end-user e-commerce experience using Comergent as
well as how that end-use experience is achieved.

*  The Comergent eBusiness System Administration Guide provides you with
a more detailed description of the concepts involved in administering the
Comergent eBusiness System as well as step-by-step descriptions of each
task involved.

The Comergent eBusiness System Tutorial Guide is designed to provide you with a
practical, hands-on approach to administering the system. The guide takes you from
starting with a minimally populated Knowledgebase, through the creation of a
product catalog and price lists, to the creation of several partners and their partner
users. In the final lesson, you will log in as these partner users to experience how all
these entities work together to achieve the end-user experience.

What this Guide Contains

This Tutorial Guide concerns a fictional company called Matrix Products which
makes primarily computer products and accessories. In general, you will be the
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enterprise administrator for this company and will create the business infrastructure
which enables Matrix Products to do business in the world. You will create the
products and set manufacturer’s prices for the products. You will create the partners
with whom you do business: the distributors, resellers, the retailers, and the OEMs.
Occasionally, to do some administration, you will become a partner administrator.
Occasionally, you will log in as one of the partner users, created by the partner
administrators, to participate in the Comergent eBusiness System end-user
experience.

LESSON 1, "Enterprise Users and Their Functions"

In this lesson, you will create the enterprise users who can administer the enterprise
site. By assigning various roles to the users you create you will visibly see how you
can grant access to the various applications within the Comergent eBusiness
System.

LESSON 2, "Creating Simple Products"

You will learn the concept of a root category, as well as how you create a product
catalog structure of product categories and nested product categories beneath this
root. You will create simple products within this structure.

LESSON 3, "Setting Prices for Products"

Once you have created the products, you will learn how you use price lists to set
prices for these products. You will also learn that price lists are the link between
partners and the products.

LESSON 4, "Creating Partners, Partner Administrators, and
Partner Users"
In this lesson, you will create profiles for your partners. You will experience the

importance of creating a partner administrator. You will log in as a partner
administrator so that you can create the partner users for each partner.

LESSON 5, "Bringing Partners and Products Together"

In this lesson, you will experience how all the entities you have created until now
come together. You will see how a product catalog is nothing until the products are
assigned to a price list, how the product catalog is still nothing until the price lists
containing the products are assigned to partners.

LESSON 7, "The End User Experience"

In this lesson, you will experience what your end-users experience based on
everything you have done so far. You will log in as one of the partner users you
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Requirements for Running This Tutorial

created in LESSON 4, "Creating Partners, Partner Administrators, and Partner
Users". You will add a product to a product inquiry list, then when you process the
list, you will place an order as an end-user does.

Requirements for Running This Tutorial
To run this tutorial, you must do the following:

» Install a non-customized copy of the Comergent eBusiness System for the
specific purpose of running this tutorial.

*  Populate the knowledgebase with the minimal data set.

For information about installing Comergent and populating the Knowledgebase,
refer to the Comergent eBusiness System Implementation Guide.

You must know the URL used to access the Comergent eBusiness System. It will be
something like:

http://commerce.company.com/Comergent/en/US/enterpriseMgr/matrix

However, the first part of the URL will depend on your network environment.
When we give examples of URLSs in this Tutorial Guide be sure to modify them to
suit your environment.

What You Need to Know

This tutorial is designed to give you hands-on experience of the tasks and concepts
described in the Comergent eBusiness System Administration Guide. You should
read and understand the concepts described in the following chapters in the
Comergent eBusiness System Administration Guide:

e Chapter 1, “Introduction”
Read the following sections:
e “Users, Roles, and Functions”
*  “Managing the Sales Channel”
o “Setting Prices for Products”
*  Chapter 2, “Introduction to Product Administration”

Read the first section, “Administering the Product Catalog”.
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LESSON 1 Enterprise Users and Their Functions

In the first lesson, you will create a series of enterprise users and assign various
functions to each. You will see how the functions assigned to users determine the
tasks and objects to which the users have access.

Creating an Enterprise User

1. Point your browser to the URL where the copy of the Comergent eBusiness
System is installed for this tutorial. Determine from your system administrator
the correct URL for this tutorial. It will be something like:

http://commerce.company.com/Comergent/en/US/enterpriseMgr/matrix

In a typical, out-of-the-box installation, the browser displays the Matrix
home page as shown in Figure 1 on page 6. In this case, you would click
Administration.
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FIGURE 1. Matrix Home Page

2. Log in to the Comergent eBusiness System as the admin user (password:
admin).

Username |admin
Password [<=

FIGURE 2. Logging In as the admin User

When you load minimal data, one enterprise user, the admin user, is created
in the Knowledgebase. Initially, this user has access to only a limited part of
the system; however by assigning additional functions to the user, you can
add all the functionality that you will need for this tutorial. By logging in as
this user, you can add the enterprise users you will need and assign them the
necessary roles.

When you log in as the admin user, the Enterprise Home Page appears
(Figure 3 on page 7). Each link represents access to a particular part of the
Comergent eBusiness System.
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Creating an Enterprise User

I @ comercenT

Home | About | Help | Logout

Welcome Enterprise Administrator

Catalog Tasks Search for Organization hy Name

@ Task Management Profile Hame =

Advanced Search

EhanniclManagemeng Search for User by Name

@ Organization Lookup [
Username
First Hame
System Administration Last Hame =3

® System Users

Advanced Search

@ View your Organization Profile [EE)

My Tasks
Task ID Hame Last Modified  Status
ore: Advanced Search

Team'’s Tasks

Task ID Hame Last Modified

More

Status

Advanced Search

FIGURE 3. Enterprise Home Page as seen by the admin User

3. Click Go next to System Users.

COMERGENT
UseER ADMINISTRATION HomE cag,.,.,mm“gw
Home | About | Help | Legout
User List: Enterprise
Find records that cortaint | Usemame =] | B3 Show sl sdvenced Search
Enterprise : Allusers shown
=
{username <] Full Hame Functions Manager] Profile Business Phone| Email Address ]
admin Administratar, Enterprise Prafil Yes admin@matrizsolutions.corm
ERFAdmin  ERPAdmin, ERPAdmin Yes Enterprise ERPAdmin@matrixsolutions.com E3
Back to Top *

FIGURE 4. User List Page

Notice that there are only two users: the admin user and the ERPAdmin
user. The ERPAdmin user will not be used for this tutorial. In the Functions
column for the Admin user, the function assigned is Profile Administration.
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4. Click Create User to display the User Detail page.

-~ |
O comERGENT
E-BUSINESS SYSTEM

Home | About | Logout

Create New User

Belongs to: Entenarise Cancel JEIETTY

NOTE: (%) tems are required

User Information User Functions

User Type
Preterred Locale User v
Password'
United States ¥ Functions
Nete: changes to
Canfirm Passward Preterred Locale wil T Commerce
take effect on the M Sales
nest login
I Sales Executive
Tile
Mr. ™ Program Management
T away
First name* [ Financials
I Lead Administration
Last name? ™ Basic Profile
Maintenance
™ Profile Administration
Jak Title

FIGURE 5. User Detail Page

5. Create a user using the following information:

TABLE 1. User Information

Field Value

Username ajones

Password ajones

First name Alison

Last name Jones

Email Enter your email address
Functions Leave all unchecked
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Creating an Enterprise User

B coMERGENT

E-BUSINESS SYSTEM

About | Logout

Belongs to: Enterprise Cancel BENICTT
NOTE: (*) tems are required
User Information User Functions
Username® ™ Mareger
ajohes User Type
Preferred Lacals User -
Password: £
,m— United States ¥ Functions
Note: changes to
Canifirm Passivard® Preferred Lacale wil ™ Comrmerce
,—m take effect on the M Sales
et lowgin,
" Sales Executive
Ttle
M. = ™ Program Management
T sway
First name: " Financials
Alison I Lead Administration
Lt name* [T Basic Profile
Jones Iaintenance
7 Profile Administration
Jobo Tille
Email’
yournarmeg@matrix. cor|

FIGURE 6. User Detail Page

Use ajones as both the Username and Password. Notice that no functions
are selected. In this case, do not select any functions for the time being. See
the Comergent eBusiness System Administration Guide for a description of
the other required field.

6. Click Save.
7. Click Logout.
8. Login as ajones (password: ajones).

The administration home page appears as in Figure 7 on page 10. Compare
this home page with the enterprise home page that appeared when you
logged in as the admin user (Figure 3 on page 7). Notice that you do not
have the Team’s Tasks panel: this is because ajones is not a manager.

Access some of the applications by clicking on the links. You will notice a
user with no extra functions can perform only limited actions, and in most
cases is limited to a read-only environment.
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-~~~ |
Home G comEraent
Home | About | Help | Logout

Welcome Alison Jones [EIIEED

Catalog agement Tasks Search for 0 ization hy Name

@ Task Management [ Profile Hame B Advanced Search

Channel Management

Search for User hy Name

® Organization Lookup [EE)
Username

First Hame
System Administration Last Hame =] Advanced Search

® system Users [

® View your Organization Profile [EE)

My Tasks
Task ID Hame Last Modified  Status

=
=
I

Advanced Search

FIGURE 7. Enterprise Home Page as seen by the ajones User.

Assigning Additional Functions

You want ajones to act as an enterprise administrator for Matrix Products. That is,
you want Alison Jones to be able to create users and, in general, to have all the
privileges of the admin user.

1. Click Logout.

2. Log in again as the admin user (password: admin).
3. Click Go next to System Users.

4. Click the link for ajones.

Now give ajones the same functions as the admin user (Figure 8 on
page 11):

*  Profile Administration

Check the Manager check box

From here on, you will use ajones to create the enterprise users you need.

Comergent eBusiness System Tutorial Guide



Creating Additional Enterprise Users

User Functions

¥ Manager

User Type

User

Functions

T Commerce

Sales

Sales Executive
Program Management

Financials

B B e R |

Lead Administration
" Basic Profile
haintenance

¥ Profile Administration

FIGURE 8. User Detail Page: Adding Functions
5. Click Save.

6. Click Logout.
7. Log in again as the ajones user (password: ajones).

Notice that the access for ajones has changed. ajones now has access to the
same applications as in Figure 3 on page 7.

Creating Additional Enterprise Users
Still logged in as ajones, you will create two enterprise users:
*  Dinah Morris

Dinah Morris needs to monitor orders and returns, so she must have access
to the right applications to do these things.

*  Brent Willow
Mr. Willow is in charge of modifying business rules.
1. Click Go next to System Users.

2. Click Create User to display the detail page.
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3. Enter the information for Dinah Morris:

TABLE 2. Dinah Morris User Information

Field Value
Username dmorris
Password dmorris
First name Dinah
Last name Morris
Email Enter your email address
Functions Check Commerce
4,
Home |

About | Logout

Create New User

Belangs to; Enterprise:

NOTE: (*) ems are required.

User Information

User Functions

Username®
dmarris

Password®

Confirm Password*

Title.
[N
First name*

Dinah

Last name*

hiarris

Joh Title

User Type

Preferred Locale User -
United States = Funations

Mote: changes to
Preferred Locale wil
take effect anthe
next login.

Commerce

Sales

Sales Executive
Pragram Management

M away 9 E

Financials

Lead Administration

Basic Profile
Ilaintenance

[~ Profile Administration

i I A B B B 3

FIGURE 9. User Detail P
5.  Click Save.

age: Dinah Morris

6. Click Logout, then login again as Dinah Morris (username dmorris,

password: dmorris).

12
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Creating Additional Enterprise Users

HomE

Home |

ECOMEI\'-\GEN'T’

-BUSINESS SYSTEM

lﬁ@

About | Help | Logout

Welcome Dinah Morris

Catalog Management Tasks

Search for Organization by Name

® Task Management (EEJ

Profile Hame

| - |

Advanced Search

Channel

@ organization Lookup [

Search for User hy Name

System Administration

® systemusers [E
@ view your Organization Profile

Username
First Hame

Last Hame

——
——
|- |

Advanced Search

My Tasks

Workspace

@ Direct Customer Workspace (EEJ

@ InDirect Customer Workspace [

Task ID

More;

Hame:

Last Modified

Status

Advanced Search

Orders

Sales Order #

Purchase Order #

User Hame

Overall Status

FIGURE 10. Enterprise Home Page as seen by Dinah Morris

Notice that the enterprise home page appears nearly the same as when you
logged in as ajones with only the User role assigned (Figure 7 on page 10).

The difference is that now there are links to two workspaces, and new
panels for some basic commerce objects: Orders, Returns, Quotes, and

Requests for Quotes.

7. Click Logout, then login again as Alison Jones (username ajones, password:

ajones).

8. Click Go next to System Users.

9. Click Create User to display the detail page.

10. Enter the information for Brent Willow:

TABLE 3. Brent Willow User Information

Field Value

Username bwillow

Password bwillow

First Name Brent

Last Name Willow

Job Title Business Rules Manager
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TABLE 3. Brent Willow User Information

Field Value
Email bwillow@matrix.com
Department name Information Systems

Department description | Information Systems

Business Phones (408) 555-1214

Functions Check Program Management

11. Click Save.

12. Click Logout, then log in again as Brent Willow (username bwillow,
password: bwillow).

.~ |
HomE C)

Home | About | Help | Logout

RGENT
E-BUSINESS SYSTEM

Welcome Brent Willow

Catalog Management Tasks Search for Organization by Name

@ Product Master Management [ETJ Profile Hame Addvanced Search
@ Product Configurations & Constraints [EE)
® Price Lists

® Pricing Rules ([ET)

Search for User by Name

® Coupons & Promotional Prices [E) Username
® Advisor Flows & Questionnaires First Hame
@ Promotions Last Hame E Advenced Search
® Task Management [EEJ
My Tasks
Channel Task ID Hame: Last Modified  Status

® organization Lookup [

=
=]

Advanced Search

® Channel Inventory Collection [EE)

Analytics

® Commerce, Sales & Product Dashboards

FIGURE 11. Enterprise Home Page as seen by Brent Willow

Notice that the Enterprise Home Page for Brent Willow gives him access to
most of the links Alison Jones has access to. By accessing these
applications, you also notice that, because you assigned him the Program
Management function, he can also perform actions in other components of
the Comergent eBusiness System. In addition, Brent has access to the
Business Rules and System Services: together these components determine
how the Comergent eBusiness System is configured.
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Exercises

13. Click Logout.

Exercises

* Log in as the various users you created in this lesson. See the kind of
privileges the various functions give them.

* Login as Alison Jones again. This time, see what entitlements the other
functions provide, the functions not assigned in this lesson. For example,
assign one of the users only the Program Management function, then see
what capabilities this assignment gives the user.

Comergent eBusiness System Tutorial Guide
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LESSON 2

Creating Simple Products

Now that you have created a number of enterprise users with the appropriate
functions to perform their tasks, you can begin creating the products that will form
the product catalog. For the purposes of the current tutorial, you will create some
simple products.

Creating Product Categories

As described in the Comergent eBusiness System Administration Guide, a product
catalog comprises multiple product categories, each of which contains one or more
individual products. The first step in creating a product is to find the product
category in which you want to locate the product. If the category does not exist,
then you must create the category.

In this part of the lesson, you will create five categories:

*  Computers (which comprises two nested categories: Desktops and
Workstations)

e Software
e Monitors
¢ Accessories

e Memory
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For the purposes of this Tutorial Guide, you will create products only in the
Desktops and Workstations categories.

1. Log in to the Comergent eBusiness System administration page as the bwillow
user (password: bwillow) you created in LESSON 1, "Enterprise Users and
Their Functions".

-~ |
HomEe @EOME

Home | About | Help | Logout

RGENT
BUSINESS SYSTEM

Welcome Brent Willow [EIEEHE

Catalog gement Tasks Search for 0 ization by Name

® Product Master Management Profile Hame B3 advanced Search
® Product Configurations & Constraints [EE)
® priceLists ([ED)

@ Pricing Rules

Search for User hy Name

® Coupons & Promotional Prices Username
® Advisor Flows & Questionnaires [EE) First Hame
@ Promotions [ Last Hame: Advanced Search
® Task Management [
My Tasks
Channel Management Task ID Hame Last Modified  Status

® Organization Lookup [E

=
=

Advanced Search

@ Channel Inventory Collection [

Analytics

® Commerce, Sales & Product Dashboards (EE)

FIGURE 12. Enterprise Home Page

2. Click the Go next to Product Master Management.

The Product Manager page appears (Figure 13 on page 19), displaying the Catalog
Management tab. You will use this tab to create your product categories.

Notice the left-hand, "Product Category" frame, with its root product category.
Normally, when creating a product category, you would navigate the product
category structure to find the location where you want to create the category.
However, in this tutorial, you will create the first category as a child of the root
category. Later, you will create nested categories within the category you create.

Notice also that the Child Product Categories list box in the right-hand frame
currently displays no children.
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Creating Product Categories

COMERGENT
Probuct MANAGER )§ELLr§IDE E-BUSINESS SYSTEM

Product Management [N LT s

Product Category

L3 procuct Categeries
Child Product Categories
HEGT ]
Product
Hierarchy [
FIGURE 13. Product Manager Page
3. Click Create New Category.
COMERGENT
Propuct MANAGER G comeraent
_Home TN About | Help | Logout |
Product Management [REEEWENENEREIES
Product Category
(@ product Categories
Praduct Catagory Name
Dessription
H
Product o
Hierarchy [JIE

FIGURE 14. Creating a New Category

4. In the Product Category Name field, enter the name of the product category:
Computers.

5. In the Description field, type a short description.

Comergent eBusiness System Tutorial Guide



COMERGENT
Propuct MANAGER G comeraent
tome JTCTN About | Hetp | Logout |
Product Category
(3 product Categoriss
Praduct Catagory Name
[computers
Desciiplion
Desktops and workstations for all needs ;l
Product o
Save All and Return to List Jl Cancel and Return to List
Hierarchy [JUEEEE

FIGURE 15. Name and Description
6. Click Save All and Return to List.

The Catalog Management tab is re-displayed (Figure 16 on page 20). Notice that
the Child Product Categories list box shows a new child category: Computers. In
the left-hand, Product Category frame, notice also that a new category, Computers,
is displayed below the root category.

PropuCT MANAGER Gcomereent

Product Management [N LT s

Product Category

L3 procuct Categeries

-{3 Computers Child Product Categories
Computers
_ Move Down
Product

Create New Category Jll Save All Changes

Hierarchy [

FIGURE 16. New Child Product Category
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Creating Product Categories

7. Click Create New Category.

PRODUCT MANAGER G comvereent

Product Management [TETNEN ey

Product Category
[a Product Categories

{8 Computers

Product Category Name

Description

=

Product |

Save All and Return to List J| Cancel and Return ta List

Hierarchy [JIIE

FIGURE 17. Product Management Tab For New Category
8. Enter the name (Software) and a short description.

9. Click Save and return to list.

The Catalog Management tab is re-displayed (Figure 18 on page 21) showing a
new child (Software) in the Child Product Category list box as well as in the
Product Category frame. Notice that, in the Product Category frame, the new

category is under the root category.

PRODUCT MANAGER QG coMERSENT.. ...
_Home JETTN About | Help | Logout |

Product Management [[TET0ENY

Product Category

(3 prosuct categories

(g Computers Child Product Categories
(& software Computers
Software
_ Move Down
Product

Create New Category | Save All Changes

Hierarchy (IR

FIGURE 18. Product Management Tab Showing New Category
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Creating Nested Categories

In the next steps, you will create two categories, Desktops and Workstations, as
children of the Computers category. To create categories within another category,
you must first find the category in the left-hand, Product Category frame, then
select it.

1. Find and click the Computers category in the left-hand, Product Category
frame.

In Figure 19 on page 22, notice how the tabs in the right-hand frame have changed.
The General tab displays the name and description you gave to the new category.

e ______________________________~ |
COMERGENT
Propuct MANAGER c)snusloz E-BUSINESS SYSTEM
Home 3

Product Category

LBpractact categories Product Categony Name
-2 Computers ot
- Software amputers
Desaription
Desklops and workstations for all needs =
Product Save Changes
Hierarchy [

FIGURE 19. Computers Category Selected in the Product Category Frame
2. Click the Category tab.
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Creating Nested Categories

COMERGENT
PRoDUCT MANAGER D e A
nome ST asove | et | Logour
Product Management [[EMCIE
Product Category [SYSPTO Product | Featurs Type
@ product Categories
Q Computers Child Product Categories
(g Software
Product
Hierarchy [JIEEESS

FIGURE 20. Category Tab

This tab resembles the tab displayed for the root category (Figure 14 on page 19).
Notice the empty Child Product Categories list box.

3. Click Create New Category.

The Category tab is re-displayed with the fields for creating a new category.

. ____________________________________~ |
COMERGENT
PrRODUCT MANAGER c’snpsmz E-BUSINESS SYSTEM
heme JTTTD iy
Product Management [EETIIERIE
BroducCateyory (&AL Product | Feature T
28 Pracuct Categaries
Ll Computers
Ll Sofwiare Product Category Name
Desorption
Product =
Hierarchy QUi

FIGURE 21. Category Tab for a New Category
4. Enter the product category name (Desktops) and a short description.
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5. Click Save All and Return to List.

The Category tab is re-displayed (Figure 22 on page 24) showing a child
(Desktops) in the Child Product Category list box. Notice that there is a plus
(+) next to the Computers category in the left-hand frame.

PrRODUCT MANAGER G comenaent L
Home 3 About | Help | Logout
Product Management [EE0TERENERET]

Product Category

General JRRNCRTOE Froduct | Feature Type | Feature | Resource | 4

L product Categories

L Computers Child Product Categories
@ Software Desktops
_ Move Down

Product

Create New Category ll Save All Changes

Hierarchy [[ITEETE]

FIGURE 22. The Category Tab Showing a New Child Category

6. Repeat Step 3 through Step 5 to create and save the second nested category.
For the product category name, type Workstations; for the description, type
Workstation Computers.

Once you have saved the new category, the Category tab is re-displayed. Notice
there is a new child (Workstations) in the Child Product Categories list box.
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Creating Nested Categories

o~ |
B e GcomersenT. L.

About | Help | Logout |

Product Management [EEWENNE ment

Product Category

Category T

(B pracuct Categories

Ca Computers Child Product Categories
(g Software Desklops
\Workstations
_ Move Down
Product
[ sve ail changes ]
Hierarchy [JIE

FIGURE 23. The Category Tab Showing a New Child Category

7. Click the plus (+) next to the Computers product category in the left-hand

Product Category frame. Notice that there are now two nested categories
within the Computers category.

o~ |
B e GcomersenT. L.

About | Help | Logout |

Product Management [JEETIERY

Product Category Al Category [JEETNEN

(B procuct categories

B Ca Cormputers Child Product Categories
{3 Desktops Desklops
L Workstations Workstations —
[~ Move up |
--Lg Software ip
_ Move Down
Product

Create New Category ll save All Changes

Hierarchy [VEEERTE

FIGURE 24. Product Category Frame Showing New Nested Categories

Notice also the position of the other categories. Computers is aligned under
the root category while Desktops and Workstations are indented under
Computers, showing that they are children of the Computers category.
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Exercises

*  Create three more categories (Monitors, Accessories, and Memory) as
children of the root category. When you have completed this task, the
Product Manager page appears as in the following figure.

PropucT MANAGER @COMERGENT

SELL-SIDE E-BUSINESS SYSTEM

Home About | Help | Logout

Product Management [Ty ERErTo

Product Category

(3 prodtuct categories

[5 Accessories Child Product Categories
= g} Computers Computers
(49 Desktops Sofware
(g Warkstations "‘A"ﬂ””‘mﬁ [+ Move up ]
G omery srasss e
(gt Manitars
(g Software % Delete |
Product

Create New Category Jl Save All Changes

GILTENV Unassigned | Search

FIGURE 25. Product Management Tab

*  Click on one of the new product categories. Then click on each of the tabs
(Category, Product, ctc.) and familiarize yourself with their content.
Their use will be explained in later lessons. See the Comergent eBusiness
System Administration Guide for a detailed explanation of these tabs.

Creating The Desktop Products

After you complete the steps in "Creating Product Categories" on page 17, you will
have the product category structure you need for the rest of the lesson. In this
section, you will create the products that will populate the Desktops category:

*  Matrix7490 Desktop
*  Matrix7510 Desktop
*  Matrix7520 Desktop
*  Matrix7540 Desktop

26
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Creating The Desktop Products

*  Matrix7600 Desktop

1. Log in to the Comergent eBusiness System administration page as the bwillow
user (password: bwillow) you created in LESSON 1, "Enterprise Users and
Their Functions".

2. Click the Go next to Product Master Management.

This displays the Product Manager page showing the root category, along
with the categories you created in the last section.

COMERGENT
PropucT MANAGER CJSELL—smEE—uusm(ss svsTEM
Home About | Help | Logout
Product Management [T CLCuEr i
Product Category
@Pmuum Catzgories
L3 Accessories Child Product Categories
(g Computers Computers
L Wemory Software
2 onios omiors [ diove vy ]
L4 sotare oo [~ o 0w
Mermory

Product

Create New Category ll save All Changes

Hierarchy ([ITEEETH

FIGURE 26. The Product Management Tab

You must either select a category within which to create the product, or you must
create an unassigned product, that is, a product that is not assigned to any category.
For the moment, the products you create will be assigned to a selected category.

The first product you will create is for a desktop computer product, so you want to
find the Desktops category. As you remember from "Creating Product Categories"
on page 17, this is one of the nested categories you created within Computers.

3. In the left-hand Product Category frame, click the node next to Computers.
This displays the nested categories you created in the previous section.

4. Click the node next to Computers to expand the list of categories belonging to
this category.

5. In the Product Category frame, click on Desktops.
This displays the tabs for the nested category, Desktops.
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B (-
_Home JTTCITN About | Help | Logout |

Product Management [ENTERENERERT

Product Category

General [f
@ Product Cemagm.\es Product Categery Name
2 Accessories i
=1-{g) Computers [Deskiops
+ (3 Desktops
(g Workstations Desoription
- (g Wemory Deskiop compulers H
L Manitors
2 Sottware &l
Product Save Changes

Hierarchy [[IZED

FIGURE 27. The Product Management Tab with Tabs for Desktop Category
6. Click the Product tab.

ProbucT MANAGER @ﬁﬂ'ﬂs?s&ﬂﬁ;x SYsTEM
Product Management [[FEE0NY
Product Category
[aPmduUl Categories
(8 Accessaries Product Category Name: Desktops
= (g Computers
g Desktops Assigned Products
(g Warkstations
L Memory
- gd Monitors
L Software
Product
Unaseigned Produsts that have not baan saved
+ Newly sssigned Products that have not been saved
Hierarchy [JEEETEIR]

FIGURE 28. The Product Management Tab with Product Tab
7. Click Create New Product.

The Product tab is re-displayed with the fields for creating a new product.
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Creating The Desktop Products

Home 3

b~ |
PrRoDUCT MANAGER @ﬁﬂ’.";‘%?ﬁﬁ’;‘m;; SYSTEM

Product Management [[FETERTNE

Product Category

(@ product categories
(@ Accessories
= Computers
() Desktops
g Warkstations
(@ Memory
L Wanitars
(g Software

Product

LICIeTie "l Unassigned | Search

Companent Type
Narmal i

Model

Start Date (M/DFAYYT)

]

End Date (MDA

]

Unit of Measure

™ Cannt be Sold Separately

|
|

Quanity Per Unit Lead Time in days

[Each

H

Imags URL:

[ro

Datashest URL:

FIGURE 29. The Product Tab with New Product Fields

8.

shown in the following table.

TABLE 4. Matrix 7490 Desktop

Enter a Product ID, Product Name, and Description for the new product, as

Product ID

Product Name

Description

MXDS-7490 Matrix 7490

Desktop

The Matrix 7490 Desktop comes standard
with an Intel Pentium III Processor 866MHz,
192MB RAM, 10GB hard drive, 40X CD-
ROM drive, 16MB nVidia TNT2 M64
graphics card, and a 15" Monitor.

The Product ID, the Product Name, and the Description that you enter here
are displayed to end-users when they browse your product catalog. In
addition, the Product ID uniquely identifies the product throughout the
Comergent eBusiness System.
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10.

I1.
12.
13.
14.

15.

16.

Select the Component Type as Normal.

Comergent has three component types: Normal, Configurable, and Assembly.
Normal is the simplest product you can create.

Enter a Start Date (the current date) and an End Date (a date five years from the
current date).

Select Released from the Status drop-down list.
Click Save and Return.
Click the Sales tab.

Enter the Unit of Measure (Each), the Quantity Per Unit (1.0), and the Lead
Time in days (30).

Enter an Image URL (../images/desktopl.jpg).

This URL points to the location of a file that displays an image of the
product. The end-user can see this image when they browse the catalog.

The Datasheet URL field is optional, like the Image URL field. You can,
however, enter a URL which points to a file that displays a data sheet. We
will not enter Datasheet URLs for these products.

Click Save Changes.

When you have entered the information, the Product frame is displayed as follows.

Praduct ID: Product Name

MADS-7480 Matrix 7490 Desktop

Unit of Measure Quantity Per Unit

[Each =l 1o

Minimum Ordar Quantity Lead Time in days

1 30

™ cannot be Sold Separately ™ sewice Type

Supplier

Enterprise

Image URL

[-imagesideskiopt jpg Browse Content Manager...

Datasheet URL:

[ Upload W Browse Content Manager....

FIGURE 30. Product Frame: Sales Tab
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Creating The Desktop Products

Notice the lower-left Product frame in Figure 31 on page 31. There is a new
product. In the Product Category frame, notice that the category Desktops is still
selected, but notice also that, in the Product tab, the new product is displayed as a
child of this category.

Click on MXDS-7490 in the lower-left Product frame. Notice that the tabs for the
product appear in the content frame to the right.

COMERGENT
PRODUCT MANAGER e AT
Home About | Help | Logout
Product Management [T ErC
Product Category
@Pruduc‘l Categories
- Accessories Product Category Name: Desktops
&L Computers
L % Desktops Assighed Products
| Warkstations
| WXD-7480 (M<DS-7 480 Deskio
g amory ! " s
; {3 Manitors [ unassign |
“{ g Software =5
Product
P mxps 7490
- Unasigned Fioduct that hawe not been ssved
- Nawly as6igned Pradusts ihat havs not besn saved
[LLIEYEN Unassigned | Search |

FIGURE 31. Product Frame with New Product
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Exercises

*  Create the remaining products in the Desktops category. Use the
information as shown in Table 5 on page 32.

Select Normal for Component Type and select Release for the Status. Enter
the current date for all Start Dates and a date five years from the current
date for all End Dates. Enter a Unit of Measure (Each), Quantity Per Unit
(1.0), and Lead Time in days (30). Enter the Image URL as shown in the

table.

TABLE 5. Products to be Created

Product ID

Product
Name

Description

Image URL

MXDS-7510

Matrix 7510
Desktop

The Matrix 7510 Desktop
comes standard with an
Intel Pentium III Processor
866MHz, 192MB RAM,
20GB hard drive, 16X CD-
ROM drive, 32MB nVidia
TNT2 M64 graphics card,
and a 19" Monitor.

../images/desktop3.jpg

MXDS-7520

Matrix 7520
Desktop

The Matrix 7520 Desktop
comes standard with an
Intel Pentium III Processor
866MHz, 192MB RAM,
40GB hard drive, 40X CD-
ROM drive, 32MB nVidia
TNT2 M64 graphics card,
and a 19" Monitor.

../images/desktopl.jpg

MXDS-7550

Matrix 7550
Desktop

The Matrix 7550 Desktop
comes standard with an
Intel Pentium III Processor
850MHz, 256MB RAM,
75GB hard drive, DVD/
CD-ROM drive, 32MB
nVidia TNT2 M64
graphics card, and a 17"
Monitor.

../images/desktop3.jpg
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Creating the Workstation Products

TABLE 5. Products to be Created (Continued)

Product ID Product Description Image URL
Name

Desktop comes standard with an
Intel Pentium IIT Processor
1.0GHz, 256MB RAM,
150GB hard drive, DVD/
CD-ROM drive, 64MB
nVidia TNT2 M64
graphics card, and a 18"
Flat Panel Monitor.

MXDS-7600 Matrix 7600 | The Matrix 7600 Desktop ../images/desktop3.jpg

When you complete this exercise, the Product frame for the Desktops
category appears as in Figure 32 on page 33.

COMERGENT
PrRODUCT MANAGER @s[u-smz E-BUSINESS SYSTEM
Home About | Help | Logout
Product Management [TECINErC
Product Category General | Cateqory REERUTEH Feature Type | Feature
@Pruduc‘l Categories
{3 Accessories Product Category Name: Desktops
&L Computers
. ~LpDeskiops Assigned Products
| L werkstations MDS-7480 [Matrix 7480 Deskiop] i
i % mﬂﬂjﬂw MHDS-7510 [Matrix 7510 Desktop]
: oritors MD3-7520 [Matrix 7520 Deskiop] Momasren |
{3 Software MHDS-7550 Matrix 7550 Deskiop] =
MDS- 7500 [Matrix 7500 Deskiop] { Undo |
Product
<& mxDs.7490
& mxps 7510 Unssigned Products hat have notbeen saves
P Mxps 7520 + Newy assigned Products that have not been saved
<& MxDS.7550
MXDS-7600 Save All Changes Revert | Create New Product
R4  save ait changes l Revert ] create New Product |
Hierarchy [[VEEERTEY]

FIGURE 32. Desktops Category with Desktop Products

Creating the Workstation Products

In this section, you will create the products for the Workstations category:
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*  Matrix 7510 Workstation
*  Matrix 7530 Workstation
1. In the Product Category frame, click on Workstations.

The Product frame appears empty as before. The Product Management tab
displays the tabs for the Workstations category.

2. Click the Product tab.

PrODUCT MANAGER (O
_Home JLTITN About | Help | Logout |
Product Management RN o

Product Category

(3 pracuet Categories
g Accessaries Product Category Name: Workstations
=-gd Computers
(@ Desktops Assigned Products
g Workstations
g emary
L Monitors
L Software
Product

- Unassigned Frodusts that have not been saved
+ Newly assigned Freducts that have net been saved

Save All Changes Create New Product

Hierarchy [JIE

FIGURE 33. Product Tab
3. Click Create New Product.

The Product tab is re-displayed with the fields for creating a new product.
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Creating the Workstation Products

COMERGENT
PropucT MANAGER @mum Causiness systew
Home About | Help | Logout
Product Management [[TENCEnEr et
Product Category
18 product categories Frodust 1D
(g Accessories
= (g Computers I
(g Desktops
L) Warkstations Product Nam
G Memory [
g Monitors
(g Software Dazviption
Component Type
Normal =] [ Canntbe Sold Separately
Mods
Start Date (MIDAYYY)
]
Product
End Date DT
&
Unit of Ma azure Quantity Pernit Lead Time in days
[Each | [ro o
Image URL
Datasheet URL
[TEET Tl Unassigne

FIGURE 34. Product Tab with Fields for New Product

4. Enter a Product ID, Product Name, and Description for the new product, as
shown in the following table.

TABLE 6. Matrix 7510 Workstation

Product ID

Product Name

Description

MXWS-7510

Matrix 7510 Workstation

The Matrix 7510
Workstation comes standard
with an Intel Pentium III
Processor 866MHz, 128MB
RAM, 10GB hard drive, 16X
CD-ROM drive, 16MB
nVidia TNT2 M64 graphics
card, and a 15" Monitor.

Again, the Description that you enter here is displayed to end-users when
they browse your product catalog.

5. Select the Component Type as Normal.
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6. Enter a Start Date (the current date) and an End Date (a date five years from the
current date).

7. Select Released from the Status drop-down list.
8. Click Save and Return.
9. Click the Sales tab.

10. Enter the Unit of Measure (Each), the Quantity Per Unit (1.0), and the Lead
Time in days (30).

11. Enter an Image URL (../images/workstation.jpg).

The end-user can see this image of the product when they browse the
catalog.

12. Leave the Datasheet URL field blank.
13. Click Save Changes.

Notice the lower-left Product Frame in Figure 35 on page 36. There is a new
product. Notice also that there is a new child product in the list for the category.

PrODUCT MANAGER @COMEHGENT

SELL-SIDE E-BUSINESS SYSTEM

Home About | Help | Logout

Product Management [

Product Category M Product [[FEIET

[ T

@Pmuum Cateories
3 Accesanries Product Category Name: Workstations
=g Computers
1 Desktops Assigned Products
L Workstatians WIS T510 [Matrx 7510 Warkstation]
L Wemory
(g Monitars
(g Software

3 s
H H
g E

Product a
P MXWS 7510

- Unassigned Produsts that have not been saved
+ Newly assigned Products that haw

Save All Changes

Hierarchy [JUTEEETM

FIGURE 35. Product Frame with New Product
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Creating the Workstation Products

14. Create the remaining product in the Workstations category. Use the
information in Table 7 on page 37.

Select Normal for the Component Type. Enter the current date for the Start
Date and a date five years from the current date for the End Date. Enter a
Unit of Measure (Each), Quantity Per Unit (1.0), and Lead Time in days
(30). Enter the Image URL as shown in the table.

TABLE 7. Workstation Product to be Created

Product ID Product Description Image URL
Name
MXWS-7530 | Matrix 7530 | The Matrix 7530 ../images/workstation.jpg

Workstation Workstation comes
standard with an Intel
Pentium III Processor
866MHz, 192MB RAM,
20GB hard drive, 16X
CD-ROM drive, 16MB
nVidia TNT2 M64
graphics card, and a 17"
Monitor.
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LESSON 3 Setting Prices for Products

Once you have added your products to the product catalog, you need to define
prices for the products and make the products accessible to your customers. Of
course, you need to add customers. We will do this, however, in LESSON 4,
"Creating Partners, Partner Administrators, and Partner Users". In this lesson, you
will create the price lists which comprise the products. In LESSON 5, "Bringing
Partners and Products Together", you will assign one or more of these price lists to
the partners.

Creating a Price List for a Category of Products

In this part of the lesson, you will create a price list using all the products in a
category.

1. Click Administration on the Matrix Home page.

2. Log in to the Comergent eBusiness System as the bwillow user (password:
bwillow) you created in LESSON 1, "Enterprise Users and Their Functions".
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-~ |
COMERGENT

Home @zrnusmns SYSTEM

Home | About | Help | Logout

Welcome Brent Willow

Catalog gement Tasks Search for 0 ization hy Name

® Product Master Management Profile Hame E3  advenced Search
® Product Configurations & Constraints [EE)
® priceLists ([ED)
— Search for User by Name
® Pricing Rules V
® Coupons & Promotional Prices Username
® Advisor Flows & Questionnaires [EE) First Hame
® Promotions |[E Last Hame advanced Search
® Task Management [
My Tasks
Channel Management Task ID Hame Last Modified  Status
® organization Lookup B3 More Advanced Search

@ Channel Inventory Collection [

Analytics

® Commerce, Sales & Product Dashboards (EE)

FIGURE 36. Enterprise Home Page
3. Click Go next to Price Lists.

The Price Lists page appears.

e _________________~ _ ____________________|
PRICING ADMINISTRATION @?ﬂ?’.‘ﬁﬁ(ﬁﬁ'ﬁ&

Home | About | Help | Logout

Price Lists

Find: | Price List Name j | B showal Advenced Seerch I
All price lists shown
Lo prce o]
Price List Hame Starting Date | Ending Date | Currency Customer Type Supplier status T |
Enternrise haster List nrzonm 10/452010 usD General Enterprise Active

Back to Top t

FIGURE 37. Price Lists Page
4. Click New Price List.
This displays the Price List Detail page (Figure 38 on page 41). Notice the

product categories (created in the previous lesson) in the left-hand
navigation frames.
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Creating a Price List for a Category of Products

COMERGENT
PRICING ADMINISTRATION @ ELBUSINESS SYSTEM
Home * List About | Help | Logout

New Price List

Edit Header

Erter diata and click on Create button to creste price list
o) 2D

"Required Fields

Price List Header

* Hame: |

Deseription:

* Currency: -
* Customer [
Type:

*Supplier: |1 (Enterprise)

* Starting Date l— l__l'
(MDAYYYY): [T i

* Ending Date l— l__, z
(MDYYYY): w0 x| &

Active: [

FIGURE 38. Price List Detail Page

5. Enter the basic information about the price list.

Enter the information shown in Table 8 on page 41.

TABLE 8. Entries for General Information

Field Information

Name Commercial One

Description Commercial Price List

Currency USD

Customer Type General

Starting Date Enter the current date

Ending Date Enter a date five years from the current date

6. Click the Active check box.

At this point, the new price list should appear as in Figure 39 on page 42.
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PRICING ADMINISTRATION @?ﬂ'}ﬂ'ﬁ?&ﬁ'ﬂﬁ

Home > List ST About | Help | Logout
2EEE) e | Ay | o

New Price List

Edit Header

Entter data andl click on Creats button to create price list

|[create | [T

"Recuired Fielis

Price List Header

* Hame: [Commercial_One

Description: [coyiercial Price List =

* Currency: |USD =
R+ R—
*Supplier: |1 (Enterprise )
“Suswate i [ 3 O
gt o [0S 03

Active: [

FIGURE 39. Price List Detail Page
7. Click Create.

8. For this price list, we want to assign all the products we have created so far.

9. Click on Assign Products.

PRICING ADMINISTRATION @?ﬂﬂﬁﬁe&'ﬂ;ﬂ
Home un About | Help | Logout

Commercial_One

Edit Header Edit tems Assign Products Mass Update Yiew Organization Assignments

[ Find: |Category =] | M ~ view Unassignedonyy  [EB

Select approprists search criteria to find products you wart to add to this price list. Partial ertriss for searches by Product ID are supported. Ssarch by Product Category
displays products belonging to specified product category. Lise Assign buton to acd selected products with correspanding prices tothe currert price list

=

[ | Product ID Product Hame StartDate | EndDate | ListPrice +i-in% | +&inAbs. Price

FIGURE 40. Price List Detail Page: Assign Products Tab

10. Select Product ID from the Find drop-down list and enter “*” in the Search
field.

11. Click Go.
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Creating a Price List for a Category of Products

COMERGENT
PRICING ADMINISTRATION e R e e el

Home  List JTITI About | Help | Logout
Commercial_One

s

Find: |Product D =] [ B ¥ viewUnossignedonly  [EB

Select appropriate search criteria to find products you wart to addto this price list. Partial erfries for searches by Froduct ID are supported. Search by Product Category
displays products belonging to specified product cetegory. Lise Assign button to acd selected products with correspanding prices tothe currert price list

Select & Deselect Al

[T produti = Product Hame | startnate | Endbate [ ListPrice | +tin% | +Linabs. [ Price

[T MxD3-7480 Matrix 7480 Desktop [ [ [1000.00 [ [ 1000.00
© MHDs-7510 Matrix 7510 Deskiop [ [ [ I [

I wmxDs-7520 Matri 7620 Desktop [ [ [ [ [

© MHDs-7550 Matrix 7550 Deskiop [ [ [ [ [

©  MxDs-7600 Matri 7600 Desktop [ [ [ I [

C wxws-T510 Matrix 7510 Workstation [ [ [ [ [

C waws-7530 Watrix 7530 Workstation [ [ [ I [

Back to Top T

FIGURE 41. Price List Detail Page: Assign Products Tab
12. On each line, enter 1999.00 in the List Price field.

13. Click Select All.

14. Click Assign.

co
PRICING ADMINISTRATION e

Home > List About | Help | Logout
20 |t | il | G

Commercial_One

Edit Header Edit ltems Assign Products Mass Update VYiew Organization Assignments

Fing: |Product D =] | B * viewUnassignedony EB

Select appropriste search criteria to find products vou wart to add o this price list. Partial ertriss for searches by Product ID are supported. Search by Product Category
cisplays products belonging to specified product catsgory. Lise Assign button to acd selected products with correspanding prices tothe currert price list

Select Al Deselect All

| Product 1D : Product Hame Start Date | End Date | ListPrice +1-in % +I-in Abs. Price

MxDS-7490 hiatrix 7490 Deskiop 1999.00 1,898.00
MxDS-7510 Watrix 7610 Desktop 1838.00 1,885.00
MADE-7520 Wiatrix 7520 Deskiop 1999.00 1,998.00
MXDS-7550 Watrix 7550 Deskiop 1488.00 1,8%8.00
MXDS-7E00 Watrix 7600 Deskiop 1839.00 1,335.00
MAWE-7510 hiatrix 7510 Workstation 1999.00 1,898.00
M E-7530 Watrix 7630 Workstation 1838.00 1,885.00

Back to Tap t

FIGURE 42. Price List Detail Page: Prices Added

Provided that this price list is assigned to their partner, the end-user sees these
prices as they browse the product catalog.
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You can change prices for one or more of the products as follow:

15. Click Edit Items.

PRICING ADMINISTRATION

Home > List

Ge

OME
BUS

About

RGENT
NESS SYSTEM

Help | Logout

Edit Items

Assign Products Mass Update

View Organization Assignments

Fna: |Category x| |

= @

|

Select appropriate search criteria to find price list lems. Partial entries for searches by Product ID are suportes. Search by Product Category displays sll price fist ftems
elonging to specified product category, Use Delete button to delste sslected products from the price ist,  Ater changing prices save changes using the Save button

su)
Select A Deselect A1l
[ ]| eroduetio = Product Name | startpate | Endpate | ListPrice | +-in% | scinabs. | price | ]
[T mxDS-7490 Matrix 7490 Deskiop [ I [rassoo00 | [ 1,899.00 e[
I MxDS-7510 Matrix 7510 Desktop [ [ [1es9.0000 " | [ 1,899.00 ey [@
[T MxDS-7520 Matrix 7520 Deskiop [ I [rassoo00 | [ 1,899.00 e @
T MxDs-7550 Matrix 7550 Deskiop [ [ [1es9.0000 [ [ 1,899.00 6= B
™ wixDS-TE00 Malric 7600 Deskiop [ [ [18000000 | | [ 1,999.00 e B
[C wews-7610 Matrix 7510 Wiorkstation [ I [rege.0000 | [ 1,809.00 =@
™ bixws-7530 Malri 7530 Workstation [ [ [19900000 | | [ 1,099.00 cc B
Back to Top 1 | save|
FIGURE 43. Price List Detail Page: Edit Items Tab
16. Modify the prices of the following products.
TABLE 9. Entries for Prices
Product List Price +/-in % +/- in Abs.
MXDS-7490 1999 -5
MXDS-7510 1999 -10
MXWS-7510 2999 -10

+/- in % defines a percentage of the amount in the List Price column that is
either discounted from (-) or added to (+) the amount. In the example above,
in the first line you entered -5, thus discounting the price by 5%. If you had
entered +5, then you would have added 5% to the list price amount.

+/- in Abs. defines an absolute amount that is to be subtracted from or
added to the amount in the List Price column. If you enter 5, for example,
then you are adding that amount in the selected currency. If you enter -5,
then you are subtracting that amount.

As you make each change and click in the next row, notice that the price in
the right-hand Price column changes.
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Creating a Price List for Selected Products

17. Click Save.

18. Click List to return to the Price Lists page.

PRICING ADMINISTRATION @COMERGENT

E-BUSINESS SYSTEM

Home | About | Help | Logout

Price Lists

Find: | Price List Name x| | B3 showen scvenced search
Al price lists shown
Price List Hame Starting Date | EndingDate | Curreney Customer Type Supplier status © |
Commereial One 1045/2004 10/5/2009 uso General Enterprise Active [}]
Enterprise master List 1M 7i2001 107472010 usD General Enterprise Active 8

Back to Tap

FIGURE 44. Price Lists Page Showing New List

Notice that there is another list there, the Enterprise Master List. This list
comes installed with the Comergent eBusiness System. You will modify this
list later in the lesson.

Creating a Price List for Selected Products

In this part of the lesson, you create another price list that will contain a subset of
the products in the price list you just created.

At the end of the last part of the lesson, the Price Lists page appears as in Figure 44
on page 45.

1. Click New Price List.

This displays the Price List Detail page (Figure 45 on page 46).
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COMERGENT
PRICING ADMINISTRATION @ ELBUSINESS SYSTEM
Home * List About | Help | Logout

New Price List

Edit Header

Enter et snd click on Creste button to creste price list
|[Ereate | TS

"Reuired Fields

Price List Header

*Hame: |

Description:

* Currency: -
* Customer [
Type:

*Supplier: [1 (Enterprise)

* Starting Date l— l__l‘
(MDAYYY): wow x| &

* Ending Date l— l__,'
(MDYYYY): w00 x| [

Active: [

FIGURE 45. Price List Detail Page

2. Enter the basic information about the list.

Enter the information shown in Table 8 on page 41.

TABLE 10. Entries for General Information

Field Information

Name 7510 Computers in US Dollars

Description Desktops and/or Workstations with Special Prices

Currency USD

Customer Type Commercial

Starting Date (Enter the current date, including hour/minute.)

Ending Date (Enter a date three months from the current date, including
hour/minute.)

3. Click the Active check box.
4. Click Create.

At this point, the new price list should appear as in Figure 39 on page 42.
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Creating a Price List for Selected Products

Home > List

PRICING ADMINISTRATION c

J ECI’OMEHG NT

E
USINESS SYSTEM
About | Help | Logout

7510 Computers in US Dollars

button to remave all current assignments of this price fst

Edit Header Edit Items Assign Products Mass Update View Organization Assignments

Meke & duplicate of this price list by using the Copy button. The Download button provides the shilty to download this price list as teb celimited file. Atter changing price list
feadler nformation Save changes Lsing the Save button. Click on the Assign Al BUHon to assign this price list to 3l arganizations in the system. Click on the Unassign Al

[ 1 Lo st Rl covniasa ] cors )

"Reauired Fislds

Price List Header

*Hame: [F510 Computers in US Dollars

Description: [ockrops and/or Workstations with Special Frices

* Currency: [USD -
* Cugtomer m
Type: OMIMErcial
*Supplier: |1 (Enterprise )

*Starting Date l— s

ey, 10512004 00:00 -] 3

* Ending Date l— o
ey, [115/2008 0000 - (3

E
=

FIGURE 46. Price List Detail Page

For this price list, we want to assign only the Matrix 7510 Desktop and the Matrix

7510 Workstation.
5. Click the Assign Products tab.

6. Select Product ID from the Find drop-down list and enter “*7510*” in the

Search field.
7. Click Go.
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PRICING ADMINISTRATION @93”5&%5’1‘5
Home ' List

About | Help | Logout
7510 Computers in US Dollars

Edit Header Edit Items

Assign Products Mass Update View Organization Assignments

Fing: |Product 10 7] [75100 B view unassigned only

Select appropriate search criteria to find products you wart to acd to this price list. Partial ertries for searches by Product ID are supported. Search by Product Category
dlisplays Products belonging to specified product category. Use Assign button to add sslscted products with correspancing prices to the current price list.

oo

Select Al Deselect &1l

| Productio o Product hame | startnate | Endpate | ListPrice | +-in% | s-inabs. | Price
[T WXDS-7510 Malrix 7510 Deskiop I [ [ [
T MAWI-TS10 Matrix 7510 orkstation [ [ [

Back to Tap 1

FIGURE 47. Price List Detail Page

You can now see both products that you added to the price list (Figure 47 on
page 48).

8. On each line, enter 1999.00 in the List Price field.
9. Click Select All

10. Click Assign.

The price is propagated through the two products on the list.
11. Click Edit Items.

12. Modify the Prices as shown in the following table.

TABLE 11. Entries for Prices

Product List Price +/-in % +/- in Abs.
MXDS-7510 1299 -10
MXWS-7510 1999 -10

As you make each change and click in the next row, notice that the price in
the right-hand Price column changes.

13. Click Save.

14. Click List to return to the Price Lists page.
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Modifying the Enterprise Master List

Modifying the Enterprise Master List

The Enterprise Master List is a price list that is installed with the Comergent
eBusiness System. See the Comergent eBusiness System Administration Guide for
an explanation of the Enterprise Master List.

For the second half of this lesson, we will modify this list so as to add all the
products to this list. This will be the master list, in US dollars, that you will assign
to customers so they have access to all the products.

1.

In the Search Results page, click on Enterprise Master List.

This displays the Price List Detail page for this list. In Figure 48 on
page 49, examine the Assign Products tab. Notice that there are no products
on this “master list” as yet.

PRICING ADMINISTRATION BUSINESS SYSTEM

Home > List About | Help | Logout
Go to

Enterprise Master List

Edit Header Edit Items Assign Products Mass Update Yiew Organization Assignments

Fina: | Category 7| | B ¥ viewunsssignedony B3

Select appropriste search criteria to find products you want to add to this price list. Parfial enfries for searches by Product ID are supported. Search by Procuct Category
cisplays products belonging to specified product category. Lise Assign button to acd selected products with correspanding prices ta the currert price list

Assign

[ | Product ID Product Hame Start Date | EndDate | ListPrice +-in% | +-inAbs. Price

FIGURE 48. Enterprise Master List: Assign Products Tab

2. Select Product ID from the Find drop-down list and enter “*7510*” in the

Search field.
3. Click Go.

4. Enter the prices for the products as shown in the following table.

TABLE 12. Entries for Prices

Product List Price +/-in % +/- in Abs.
MXDS-7490 1299.00 -5

MXDS-7510 1299.00 -10

MXDS-7520 1299.00 -10
MXDS-7550 1299.00 -10
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TABLE 12. Entries for Prices (Continued)

Product List Price +/-in % +/- in Abs.
MXDS-7600 1299.00 -10

MXWS-7510 1299.00 -10

MXWS-7530 1299.00 -5

5. For MXWS-7510, click Edit.

This displays the Conditional List page. Here you can set prices for
particular conditions.

6. Click Edit Conditional Rules.

7. Select Profile Type from the First Option column, and select Profile
Membership Level from the Second Option column.

8. Find the line with Retailer in the first column, and Platinum in the second

column.
COMERGENT
PRICING ADMINISTRATION @”umm et
Home > List About | Help | Logout
Enterprise Master List: Mxws-7510
Edit Quantity Tiers Edit Conditional Rules
Maks changes to quantity tiers andior concitional rules and save changes by clicking on 'Save' or return back to price list ines by
clicking on ‘Return!
=
[ [Profia Type =] | [Profie MembershipLevel =] | +-in% | s-inabs. |
Distributor Platinum 4
Distributor Gold
Distributor Silver
Distributor Tin
Distributor Not Applicable
OEM Flatinum
OEM Gold
OEM Silver
OEM Tin 7
OEM ot Applicable
Reseller Platinurm
Reseller Gold
Reseller Silver
Reseller Tin
Reseller Mot Applicable
Retailer Platinurm |

FIGURE 49. Conditional Price List Page
9. Enter -10 for +/- in %.

10. Click Save.
11. Click Return.
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Exercises

12. Observe that on the list of products, the Conditional Rules button now
indicates that there is a conditional rule for the MXWS-7510 product.

Exercises

*  Create some more price lists, experimenting with various ways of adding
products.

+ Display the Price List detail page for one of the lists. Click the icon in the
Edit column for one of the products and examine the Conditional Price
List page. This page enables you to set prices for particular conditions. For
example, you can set a price based on a customer who is a distributor and
who has a platinum membership level. Examine the various options you
can select from the drop down lists. Select some and see what happens.

Creating a Storefront Price List

Later on this Comergent eBusiness System Tutorial Guide we show how a partner
user can obtain price and availability information from a storefront partner. To do
this, we need to:

*  Create a storefront price list

*  Assign the storefront price list to the partner

Creating a Storefront Price List

1. Point your browser to the enterprise login page, and log in as pkelley (the
profile administrator for Anderel).

2. The enterprise home page for storefront partners is displayed. This gives
storefront administrators access to the program management functions they
need.
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Catalog Tasks

® Product Master Management [
® Pprice Lists [EE
@ Promotions [EJ

Storefront Administration

® Upload & Maintain Products [EJ

Upload & Maintain Product Inventory
Information ([E

@ Configure E-Mail Hotifications (EE)

FIGURE 50. Enterprise Home Page for Storefront Administrators

3.
4.
5.

6.

Click Go next to Price Lists.
Click New Price List.

Call the price list: Anderel Price List and repeat the steps to assign products to
the price list that you did in "Creating a Price List for a Category of Products"
on page 39,and assign the price of $899.00 to each product.

Log out when you have finished creating the price list.

Assigning the Storefront Price List to the Partner

1.

3
4.
5
6

Point your browser to the enterprise login page, and log in as bwillow (an
enterprise administrator).

Enter “Aff*” into the Profile Name field in Search for Organization by Name
panel and click Go.

On the Profile List page, click the link to AffinityNet.
On the Organization Profile page, click the Pricelists tab.
Check the Anderel Price List check box and click Save.
Log out.

The storefront price list is now assigned to the AffinityNet partner. This means that
when AffinityNet users request prices from the Anderel distributor, then the prices
they see are taken from this price list, and not from enterprise price lists assigned to
their partner.
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LESSON 4

Creating Partners, Partner

Administrators, and Partner Users

You have created enterprise users and, by assigning them particular functions, you
have given them the appropriate permissions for accessing the Comergent
eBusiness System. You have created products for the product catalog and you have
set prices for those products.

Now is the time to create your channel partners and, for each partner, a partner
administrator. Each partner administrator will create the partner users for their
company. These partner users are the end-users who will buy the products you

created in LESSON 2, "Creating Simple Products".

Matrix Products has five partners through which it sells its products:

TABLE 13. Matrix Products Partners

Partner Name Partner Type Description

Anderel Distributor Buys Matrix products directly from Matrix.
AffinityNet Reseller Buys Matrix products directly from Matrix.
DataMatrix Reseller Buys Matrix products directly from Matrix.
FirstCommerce Retailer Buys Matrix products directly from Matrix.
CompCom OEM Buys Matrix products directly from Matrix.
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In this lesson, we will create the partner profiles for these partners. Then we will
create a partner administrator for each partner. Finally, we will log in as each
partner administrator and create the partner users who can log in for each partner.

Creating a Partner

For the purposes of this tutorial, we will set up Anderel as a storefiont: that is, a
partner whose storefront is hosted as part of the enterprise Comergent eBusiness
System.

1. Login to the Comergent eBusiness System Administration page as the bwillow
user (password: bwillow) you created in LESSON 1, "Enterprise Users and
Their Functions".

.~ |
Home G covErsEnT
Home | About | Help | Logout

Welcome Brent Willow

Catalog gement Tasks Search for 0 ization hy Name
@ Product Master Management || Profile Hame B advanced Search
® Product Configurations & Constraints [EE)
® priceLists ([ED)
— Search for User by Name
® Pricing Rules V
® Coupons & Promotional Prices Username
® Advisor Flows & Questionnaires B First Hame
® Promations [ Last Hame Advanced Search
® Task Management [
My Tasks
Channel Management Task ID Hame Last Modified  Status
® organization Lookup (B8 More Advanced Search

@ Channel Inventory Collection [

Analytics

® Commerce, Sales & Product Dashboards (EE)

FIGURE 51. Enterprise Home Page

2. Click Go in the Search for Organization by Name panel.
The Profile List page appears.
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Creating a Partner

-~ |
ORGANIZATION PROFILE @?ﬂﬂﬁﬁ%ﬁvﬂ

Home About | Logout
Profile List

Find records that cortain: [ Profile Name =] | Show Al Advanced Search

Export List [l Create Indirect Profile || Create Direct Profile

Select 4l Deselect Al

] Hame . | Root Profile Hame | Type Level Commerce Categary
[ Enterprise Enterprise Enterprise Ingirect

FIGURE 52. Profile List Page
3. Click Create Direct Profile.

This displays the Organization Profile page.

G comerGENT
E-BUSINESS SYSTEM
Home About | Logout |

Organization Profile: new Profile

Create

=

Please enter Mandatary Profile Information. Once this profile has heen saved, you will be allowed to enter more informeion.
NOTE: (%) tems are required

Enter Organization ID ‘ Enter Organization |D ‘

*Profile name Organization website Custom Field #1 *Organization ID

[New Profile address

Main telephone i Email Custom Field #2 Addresses
s [
Main facsimile Distributors Custom Field #3 ‘Address line 1 Address line 2

Select to acd |

- State/Province and Postal
city code

[ [ =l

=

Custam Field 21 IT: -

FIGURE 53. Organization Profile Page

4. Enter the following partner information:
*  Profile name: Anderel
*  Profile type: Distributor

e Profile level: Silver
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*  Organization ID: ANDRL-1000

In addition to these fields, since Anderel is a distributor, you must enter:

* an XML Message Version: dXML 4.0

*  Message URL: http://commerce.company.com/Comergent/msg/anderel

When partner users want to place orders to the Anderel storeforn, then the
communication between Matrix and Anderel will use this message format
and make use of this URL.

The remaining fields are optional. For this lesson, we will leave those fields
blank.

Enter the following address information:

e Address line 1: 601 Emerald Bay Lane

* Address line 2: First Floor

*  City: Springfield

»  State/Province and Postal Code: CT 26595

¢ Country: USA

Click Use as Sold To Address.

A new check box appears: Set As Default Sold To Address. Check this box.

Notice the fields marked with an asterisk (*). These indicate required fields,
so that only Address line 1 and Country are required for this tab.

Click Save.

The basic profile information is now saved. Now you can add profile
administration using the profile administration tabs.

Click Addresses.
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Creating a Partner

) COMERGENT
3 SS SYSTEM

@
=
=
m

Home | About | Logout

Organization Profile: Anderel

Info Addresses Detail Business  Hierarchy Logo Commerce Assigned To Pricelists Notes

Addresses

NOTE: (*) ftems are required
hews Delete Duplicate  Previous 1 out of 1 hext

*Address line 1 Address line 2

[0t Emerald Bay Lane [First Fioor
*City State/Province and Postal code
[epringtield [er =] [essss
*Country
Usa 2
¥ Use as Sold To Address ¥ Use as Ship To Address ™ Use as Bil To
[¥ Set As Defaut Soid To Address [¥ Set As Defaut ShipTo  Address
Address ¥ Set s Detaut

Bill To Address

FIGURE 54. Addresses Tab With Entries
9. Click New at the top of the tab.

10. Enter the following information:
*  Address line 1: 603 Emerald Bay Lane
*  City: Springfield
»  State/Province and Postal Code: CT 26595
+  Country: USA
11. Click Use as Ship To Address.

A new check box appears: Set As Default Ship To Address. Do not click
this box. Leave the box unchecked.

12. Click Save.

When you have completed the information, the Organization Profile Addresses tab
should appear as in Figure 54 on page 57. Notice that the tab shows "2 of 2". Click
the Previous link and notice that the first address reappears.
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Home

Info Addresses

Organization Profile

Det.

Anderel

Addresses

NOTE: (*)items are required

“Address line 1

603 Emerald Bay Lane

Hew Delete Duplicate  Previous 2 out of 2 hlext

Address line 2

I Use as Sold To Address

“City StateProvince and Postal code
[epringtiei [er =] [zeses

*Country

UsA 2

¥ Use as Ship To Address | UseasBil Ta

[ St msDefaut Ship To  Mddress
Address

e e |

| save

FIGURE 55. Addresses Tab With Second Address
13. Click the Detail tab.

S5 SYSTEM

About | Logout |

Info Addresses

nization Profile:

Detail

Anderel

Business  Hierarchy Logo

Detail

NOTE: (*)items are required

Ser
Delete Duglicate

Service name:
Asset Mgt

Service description

[0} Founded Current FY revenue
[nered [ foo
Dun & Bradstreet I Total # of Next FY revenue
[o foo

Fiscal year end month
Jenuery -

Prewious 1 out of 1 Mext

Service level

[sset Management

Commerce Assigned To Pricelists

Lo e

Notes

| Save

FIGURE 56. Detail Tab
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Creating a Partner

14. Enter the Company ID: M00212G.
15. Click Save.

Notice the two tabs at the bottom of the Detail tab. The Services tab provides
information about the services offered by the partner; the Skills tab provides
information about the skills and skill levels assessed for this partner. These are
optional. You can leave the current selections.

16. Click the Business tab.

The Business tab provides information about the business relationship
between Matrix Products and the partner.

> |
(O coMERGENT

E-BUSINESS SYSTEM

Home | About | Legout

Organization Profile: anderel CE

Info Addresses Detail Business  Hierarchy Logo Commerce Assigned To Pricelists MNotes

Business

Product Categories Territories Customer types

Select to add . Select to add i Select to add i
(oo | oo oo

Commerce Category
Direct

Delete Duplicate Previous 1 out of 1 Next

NOTE: (%) ftems are required when creating & cortract.

“Hame Active date (MDYVYY) Volume commitment (VR)

FIGURE 57. Business Tab

17. In the upper part of the tab, select North America from the Territories
drop-down list.

18. Select the following types from the Customer types drop-down list:
*  General
*  Government
*  Commercial

e Pharmaceutical
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Notice the Contracts sub-tab. In this tab, you will enter information about business

Telecommunications
High Technology

Education

agreements between Matrix Products and this partner.

19.

20.
21.

The remaining fields are optional.

Click Duplicate to create a second contract.

In the Contracts sub-tab, enter the Name (PRS-RG03013) and Type code (MS-
PNO002871).

Modify the Name (PRS2-RG03013) and Type code (MS2-PN002871).

When you have entered this information, the Business tab should appear as in
Figure 58 on page 60.

Home |

Organization Profile: anderel

Info Addresses Detail Business  Hierarchy Logo

Business

Produet Categories Territories Customer types

Select 1o ack! - Selectto add 2 Selectto add 2
Horth &merica General =

(Government

Commerciel
Prammaceutical x|

= = =

Commeree Category
Direct

Delete Duplicate Previous 2 out of 2 Hext

NOTE: (*) lems are requirer when creafing a contract.

*Hame Active date (MD¥VYY)  Volume commitment (YR)
[PRe2-Ro0G013 | = o

Commerce Assigned To

Pricelists

Notes

FIGURE 58. Business Tab with Entries
22. Click Save.

23. Click the Commerce tab. This is the page on which we set up the storefront
characteristics for the storefront. Enter the following values:

Check the following check boxes:
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Creating a Partner Administrator for a Direct Commerce Partner

* Account

*  Credit Card

* Visa

*  MasterCard

« UPS

*  Enable for Partner.com

*  Enable as Storefront

+  Enter the following for the Profile name: anderel

24. Click Save.

The Organization Profile page reappears and the information is saved.

Creating a Partner Administrator for a Direct
Commerce Partner

Once you have created a partner, you will need to create a partner administrator.
The partner administrator is, typically, an employee of the partner with the

authority to create partner users who will be able to log into the enterprise site and
buy products from the product catalog.

In the first part of this lesson, we created a direct commerce partner named Anderel.
By the end of the last section, the Organization Profile page should appear as in
Figure 58 on page 60.

1. Click View Users.
This displays the User List page.
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User ADMINISTRATION HomE C’QOMEHGENT

BUSINESS SYSTEM

Home | About | Help | Logout

User List: Anderel

Find recordis that contein. [ Ugername ] | B showan sdvanced Search

Anderel: All users shown

=
[ L‘ Full Hame Functions Manager Profile Euslness Phone| Email Address

o Records

Back to Tap 1

FIGURE 59. User List Page

2. Click Create User to display the User Detail page.

@ comERGENT

E-BUSINESS SYSTEM

Home | About | Logout

Create New User

Belongs o Anderel cancel | save

NOTE: () ftemms are recuired

User Information User Functions User Spending Limits & Approver Info

Username* I Manager Feature recuires both Spending Limt and

User Type Approver

= Spending Limit
- Preferred Locale User ,— UsD +
,7 United States > Functions

Nots: changes to

Approver
Confirm Password* Preferred Locale wil I Commerce
take etfect on the ™ Commerce Executive
next login. I Salkes Praxy for Approvers
Tile
M. [T Sales Executive
M away
First name* ™ Financials
™ Program Management
Last name I Basic Profils
Iaintenance
= Profile Administration
Jak Thie

FIGURE 60. User Detail Page

3. Enter the following information about the user:
*  Username: pkelley
»  Password: pkelley
*  Confirm Password: pkelley
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Creating a Partner Administrator for a Direct Commerce Partner

e Title: Mr

e First name: Pat

* Last name: Kelley

*  Email: pkelley@anderel.com

The remaining fields are optional.

4. Among the Functions, click the Profile Administration and
Program Management check boxes.

5.  Click Save.

This displays the User Detail page, showing the new user details (Figure 61

on page 63).

Home |

) COMERGENT

E-BUSINESS SYSTEM

About | Logout

Bilongs fo: Andere|

MOTE: (%) ftems are required.

User Detail for Pat Kelley

Info Addresses

Notes

o =

User Information

User Functions

Status

Usetname*
pkelley
Passward”

Confirm Passwrord”

Title

. =
First name”
Pat

Last name*
Kelley

Job Tile

User Locale

Preferred Locale

United States =

Mote: changes to
Preferred Locale il
take effect anthe
nest login.

M away

Please enter & reason when changing the
status

Parert Status
Open
Status

Tpen ~

Comment

=

I Warager

User Type

User

Functions

™ Commerce

[T Commerce Executive
[ Sales

[T Sales Executive
" Financials

™ Prograr M.

™ Basic Profile

Iaintenance
¥ Prafile Administration

User Spending Limits & Approver Info

Feature reguires both Spencing Limit anct

Approver

FIGURE 61. User Detail Page

6. Click View Users.
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UsER ADMINISTRATION HOME @98@4&&%%5‘5

Home | About | Help | Logout

User List: Anderel

Find recordts thef cortsin. [ Usemame ] | [ showa advenced Search
Anderel: All users shown
e
[username <[ FullHame Functions PManager] Profile Business Phone|  Email Address |
pkelley Kelley, Pat Profile Administration No  Anderel pkelley@anderel.com

Back to Top 1

FIGURE 62. User List Page
7. Click Logout.

Creating the Partner Users for the Direct
Commerce Partner

So far, you have created a direct commerce partner who is a distributor, and you
have created a partner administrator for this distributor. In this section, as the
partner administrator, you will create two partner users for the Anderel distributor.

1. Point your browser to the URL for end-users to log in to the Comergent
eBusiness System. This will look something like this:
http://commerce.company.com/Comergent/Comergent/en/US/adirect/
matrix?cmd=OnlineOrderingPageDisplay
As discussed in LESSON 1, "Enterprise Users and Their Functions", the
out-of-the-box installation contains a link, called Products, for end-users to
log in. However, your installation might have customized links.

This displays the Partner Users Home page.
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Creating the Partner Users for the Direct Commerce Partner

Matrix Solutions

Home  Products  Solutions

Support

Welcome to
Matrix Solutions

® Setup an account now!
® Learn ahout user benefits

J

Product Search

Search: B3 sovanced search

Commerce Tasks

@ Browse the Product Catalog [

® Guide me through the Product Advisor

® Check my Order Status [E)

@ Find partners near me using Partner Selector [EE)

News and Information Promaotions

Matix Solutions Given Annual Users Choice
#amard by Reseller News
fict 12, 2004

Erequent Buyer Rewards
Freceive up to 2 $6,000 credit towards Tuture
Matri Notebaok purchases nhen you

username:

Password:

Forgot vour passvord?

Hot New Deals

Save 10% on our new Matrix Desktop 7600
line of products during this special
introductory period.

Upgrade your Matrix Workstation disk space
at 15% off our regular price

FIGURE 63. Partner User Home Page

2. Log in as the pkelley user (password: pkelley) that you have just created.

3. Click Go next to Update User Accounts.

This displays the Partner User List page.

Matrix Solutions

User List: Anderel

Home  Products  Solutions

Suppori|

[ Find recordis that contain: | Username =] [

ED showal Advanced Search l

Anderel: All users shown

Create User [ List Recovery

(

Back to Tep

2] Fulltame | Functions Manager] Profile Business Phone|  Email Address | ]
pkelley Kelley, Pat Profile Administration Mo Anderel pkelley@anderel.com

FIGURE 64. Partner User List Page
4. Click Create User.

This displays the Partner User Detail page.
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Matrix Solutions

Home  Products Solutions  Support

Create New User
Belongs to: Anderel Cancel | save
NOTE: (*) items are required
User Information User Functions Payment Options
Userrame* ™ Manager Flease enter the detault paymert information
User Type Payment Type
Preferred Locale User > Credit card =
Password®
l— Urited States 7] Functions Credicard Type
Hote: changes to Visa B
Confirm Password Preferred Locale wil D Commerce
take effect on the T Commerce Executive Payment Expiration Date
nexd ogin I Sales January *||2001 -
Tile
M. - T Sales Executive Payment Mumber fAccount Numier
I away
First name ™ Financials
T Program b Credit Card Holder
Lot name* ™ Basic Profile
hWaintenance
o T I Profile Ad
b THie [ User Spending Limits & Approver Infn}

FIGURE 65. Partner User Detail Page

S.

Enter the following information:
*  Username: cjones

*  Password: cjones

*  Confirm Password: cjones

» Title: Mr

*  First Name: Chuck

* Last Name: Jones

*  Email: cjones@anderel.com

Notice also the field called Preferred Locale. Do not change this field for
this tutorial. This enables you to change the language in which the screens
appear. The change will take place when the partner user logs in.

Check the Commerce function check box.
Click Save.
Click View Users.

Notice that there is a new user on the Partner User List page.
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Exercises

Matrix Solutions

Home Products Solutions  Support

User List: Anderel [y Hiome |

’ Find records that corti: | Usemame 7] | [ showal advenced Search ]

Anderel: Allusers shown

Create User [ List Recovery

( L] Fullbame | Functions Manager] Profile Business Phone|  Email Address |
ciones Jones, Chuck  Commerce No Anderel cjones@@anderel.corm
pkelley Kelley, Pat Profile Administration Mo Anderel pkelleyf@anderel.com

Back to Top T

FIGURE 66. Partner User List Page

Exercises

*  Create another partner user for Anderel using the steps in "Creating the
Partner Users for the Direct Commerce Partner" on page 64. Use the
following information.

*  Username: fbencroft

*  Password: fbencroft

*  Confirm Password: fbencroft

»  Title: Mr

*  First Name: Frank

* Last Name: Bencroft

*  Email: fbencroft@anderel.com

*  Create another direct commerce partner using the steps in "Creating a
Partner" on page 54. Use the following information:

e Partner Information:

TABLE 14. Partner Information

Partner Name Partner Type Partner Level

FirstCommerce Retailer Platinum

Since this partner is NOT a distributor, you do not have to enter a
Message URL or specify an XML Message Version.
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Partner Addresses:

TABLE 15. Partner Addresses

Address Line 1 Address Line 2 | City State/Province Country
and Postal Code
234 Advent Drive | Suite 405 Palo Alto CA 94304 USA

After you enter this information, click Use as Sold-to Address. A new
box is displayed: Set as Default Sold To Address. Do not click this box.

Partner Detail:
*  Company ID (M00515V)

Business

TABLE 16. Partner Detail

Territories Customer types Contracts

Name Type Code

North America General PRS-TGO02111 MS-PN003981

Government
Commercial
Pharmaceutical
Telecommunications
High Technology
Education

Create a partner administrator for the FirstCommerce partner, using the
steps in "Creating a Partner Administrator for a Direct Commerce Partner"
on page 61. Use the following information:

Username: mpoyser

Password: mpoyser

Confirm Password: mpoyser

Title: Mr

First name: Martin

Last name: Poyser

Email: mpoyser@firstcommerce.com

Functions: Profile Administration
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Exercises

*  Create a partner user for the FirstCommerce partner, using the steps in
"Creating the Partner Users for the Direct Commerce Partner" on page 64.

Use

the following information:
Username: jspencer

Password: jspencer

Confirm Password: jspencer

Title: Ms

First Name: Jane

Last Name: Spencer

Email: jspencer@firstcommerce.com

Functions: Commerce

»  Create another direct commerce partner using the steps in "Creating a
Partner" on page 54. Use the following information:

Partner Information:

TABLE 17. Partner Information

Partner Name Partner Type Partner Level

CompCom OEM Platinum

Since this partner is NOT a distributor, you do not have to enter a
Message URL or specify an XML Message Version.

Partner Addresses:

TABLE 18. Partner Addresses

Address Line 1 Address Line 2 | City State/Province Country
and Postal Code
25 Flashman Road | Suite 304 Palo Alto CA 94304 USA

After you enter this information, click Use as Sold-to Address. A new
box is displayed: Set as Default Sold To Address. Do not click this box.

Partner Detail:

*  Company ID (M14512V)
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*  Business

TABLE 19. Partner Detail

Territories Customer types Contracts

Name Type Code

North America General PRS-SS05444 MS-PN138551
Government
Commercial
Pharmaceutical
Telecommunications
High Technology
Education

Create a partner administrator for the CompCom partner, using the steps in
"Creating a Partner Administrator for a Direct Commerce Partner” on
page 61. Use the following information:

*  Username: dirwine

*  Password: dirwine

*  Confirm Password: dirwine

* Title: Mr

*  First name: David

* Last name: Irwine

*  Email: dirwine@compcom.com

*  Functions: Profile Administration

Create a partner user for the CompCom partner, using the steps in
"Creating the Partner Users for the Direct Commerce Partner" on page 64.
Use the following information:

*  Username: adonnithorne

»  Password: adonnithorne

*  Confirm Password: adonnithorne
» Title: Mr

*  First Name: Arthur

e Last Name: Donnithorne
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Creating another Partner

*  Email: adonnithorne@compcom.com

*  Functions: Commerce

Creating another Partner

Now that you have created your storeforn partners, you can create another partner,
their partner administrator, and their users.

1. Login to the Comergent eBusiness System as the bwillow user (password:
bwillow) you created in LESSON 1, "Enterprise Users and Their Functions".

.~ |
Home G covErsEnT
Home | About | Help | Logout

Welcome Brent Willow

Catalog gement Tasks Search for 0 ization hy Name
® Product Master Management || Profile Hame B3  sdvanced Search
® Product Configurations & Constraints [EE)
® priceLists ([ED)
— Search for User by Name
® Pricing Rules Y
® Coupons & Promotional Prices Username
® Advisor Flows & Questionnaires |8 First Hame
® Promotions Last Hame Advanced Search
® Task Management [
My Tasks
Channel M Task ID Hame Last Modified _ Status
® organization Lookup (B8 More Advanced Search

® Channel Inventory Collection ([

Analytics

® Commerce, Sales & Praduct Dashboards ([EE)

FIGURE 67. Enterprise Home Page
2. Click Go in the Search for Organization by Name panel.
The Profile List page appears.
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ORGANIZATION PROFILE @?ﬂﬂﬁﬂ

Home |

GENT
SYSTEM

About | Logout

Profile List

Find records that cortain: [ Profile Name =] |

Show Al Advanced Search

Export List [l Create Indirect Profile || Create Direct Profile

Select 4l Deselect Al

| Hame . | Root Profile Hame | Type Level Commerce Categary
[ Enterprise Enterprise Enterprise Ingirect

FIGURE 68. Partner Search Page
3. Click Create Profile.

This displays the Organization Profile page.
4. Enter the following partner information:

*  Partner name: DataMatrix

*  Partner type: Reseller

*  Partner level: Gold

» Distributors: Anderel

*  Organization ID: MO0512A

Notice that you do not have to specify a distributor.

5. Enter the following address information:
*  Address line 1: 2632 Leidway Lane
*  Address line 2: First Floor
*  City: Seattle
»  State/Province and Postal Code: WA 98201
*  Country: USA

Notice the fields marked with an asterisk (*). These
so that only Address line 1 and Country are require

6. Click Save.

indicate required fields,

d for this address.
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Creating another Partner

Y _________________~ _ |
(@ comERrGENT
E-BUSINESS SYSTEM
Home | Abaut | Logout
Organization Profile: patamatrix

Info Addresses Detail Business  Hierarchy Logo Commerce Assigned To Pricelists Notes

o -

Enter Organization ID Profile Status
MNOTE: (*) tems are required Please enter a reason when changing ths
*Profile name Organization website address  Custom Field #1 status
[patabatric [ [ Status
Open ~
Main telephone Organization Email Custom Field #2 Reason
s [ [ =
Main facsimile Distributors Custom Field 13
[uie: Select to adst | [
Anderel Account Limits
Currency
UsD
Credit Limit
$0.00
5 Available Credit

*Profile type Custon Field ¥4 000
Reseller -

FIGURE 69. Organization Profile Detail Page
7. Click the Business tab (Figure 70 on page 74).

The Business tab provides information about the business relationship
between Matrix Products and the partner.

8. In the upper part of the tab, select North America from the Territories
drop-down list.

9. Select the following types from the Customer types drop-down list:
*  General
*  Government
*  Commercial
*  Pharmaceutical
*  Telecommunications
*  High Technology

e Education
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BUSINESS SYSTEM
Home | About | Logout

Organization Profile: Datamatrix

Info Addresses Detail Business  Hierarchy Logo Commerce Assigned To Pricelists Notes

s =

Business

Product Categories Territories Customer types
Select to adsd | Select to add | Select o add |
North America Genersl <
Government
Prarmaceutical
Commercial
=3 = =

Commerce Category
Indirect

FIGURE 70. Organization Profile: Business Tab

Notice the Contracts sub-tab. In this tab, you will enter information about business
agreements between Matrix Products and this partner.

10. In the Contracts sub-tab, enter the Name (PRS-RG03013) and Type code (MS-
PN002871).

The remaining fields are optional.
11. Click Duplicate to create a second contract.
12. Modify the Name (PRS5-RG53018) and Type code (MS5-PN007891).
13. Click Save.

The Organization Profile page reappears and the information is saved.

Creating a Partner Administrator for the Partner

As with the previous partners, once you have created the new partner, you will need
to create a partner administrator for this partner. The partner administrator has the
authority to create partner users who will be able to log into the enterprise site and
buy products from the product catalog.

In the last section, we created another partner named DataMatrix. By the end of the
last section, the Partner Profile page should appear as in Figure 69 on page 73.

1. Click View Users.
This displays the Partner User List page.
2. Click Create User to display the User Detail page.
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Creating a Partner Administrator for the Partner

c) COMERGENT
E-BUSIN

ESS SYSTEM

Home | About | Logout
Create New User
Belongs o Datahlatrix Cancel | save
NOTE: (*) items are required
User Information User Functions
Username® ™ Manager
User Type
Password: Preferred Locale User x
l— United States = Functions
Mote: changes to
Confirm Passward” Preferred Locale wil T Commerce
take effect onthe I Sales
nest lagin. .
[T Sales Executive
Title
Mr. [C  Program Management
T away
First name* [T Basic Profile
Maintenance

" Profile Administration
Last name*

FIGURE 71. Partner User Detail Page

3. Enter the following information about the user:
»  Username: acharlton
»  Password: acharlton
*  Confirm Password: acharlton
* Title: Ms
*  First name: Amy
*  Last name: Charlton
*  Email: acharlton@dm.com
The remaining fields are optional.
4. Among the Functions, click the check box next to Profile Administration.
5. Click Save.
6. Click View Users.

This displays the Partner User List page, showing the new partner
administrator.

7. Click Logout.
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Creating the Partner Users for the Partner

In the last two sections, you have created a partner, and you have created a partner
administrator for this partner. In this section, as the partner administrator, you will
create two partner users for the DataMatrix partner.

1. Click the Partner Portal link on the Comergent eBusiness System home page.
2. Log in as the acharlton user (password: acharlton).

This displays the Partner User Home page.

Matrix Solutions

Home Products  Solutions  Support
Welcome Amy Charlton

Commerce Tasks

@ Update your Organization Profile (EE)

@ Update User Accounts [E3)

Active —
- - » Save 10% on our new Matrix Desktop 7600
Listio List Name Last Modified line of products during this special
introductory period.
More Advanced Search
News and Infi i Promotions

Matrix Solutions Given Annual Users Chaice

Erequent Buyer Rewards

Punard b Reseller Hews
0ct 08, 2004

htatrixc Solutions Annsunces Ouad-Procesor
Workstation for High-Psarmance Graphics
Oct 05, 2004

hatiix Solutions snd KPMG to Dewelo
Solutions for Aviation Indust
a

Receive up to 2 $6,000 sredit tomards future
Matrix Notebaok purshases when you
purshase a qualifying 7500 or 7600
Natebook

“fou can purchase the Matrix 740 Laser
Printer combined with the Matrix 2200
Seanner far only $120 with your maik-in

Upgrade your Matrix Workstation disk space
at 15% off our regular price

FIGURE 72. Partner Home Page

3.

Click Go next to Update User Accounts.

This displays the Partner User List page.
4. Click Create User.

This displays the Partner User Detail page.

Enter the following information:

Username: rlasterman

Password: rlasterman

Confirm: Password: rlasterman
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Exercises

*  Title: Mr

*  First Name: Ronald

* Last Name: Lasterman

*  Email: rlasterman@dm.com
6. Check the Commerce function check box.
7. Click Save.
8. Click View Users.

Notice that there is a new user on the Partner User List page.

Exercises

*  Create another partner user for DataMatrix using the steps in "Creating the
Partner Users for the Partner" on page 76. Use the following information.

*  Username: rpatel

*  Password: rpatel

*  Confirm Password: rpatel
» Title: Mr

*  First Name: Raj

»  Last Name: Patel

*  Email: rpatel@dm.com

*  Create one more partner using the steps in "Creating another Partner" on
page 71. Use the following information:

e Partner Information:

TABLE 20. Partner Information

Partner Name Partner Type Partner Level Distributor

AffinityNet Reseller Platinum Anderel
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e Partner Addresses:

TABLE 21. Partner Addresses

Address Line 1 Address Line 2 | City State/Province Country
and Postal Code
1523 Altura Way Kansas City KS 67214 USA

After you enter this information, click Use as Sold-to Address. A new
box is displayed: Set as Default Sold To Address. Do not click this box.

e Partner Detail:
e Company ID: MD00488

*  Business

TABLE 22. Partner Detail

Territories

Customer types

Contracts

Name

Type Code

North America

General

PRS-TG02333

MS-PN003981

Government
Commercial
Pharmaceutical
Telecommunications
High Technology
Education

Create a partner administrator for the AffinityNet partner, using the steps
in "Creating a Partner Administrator for the Partner" on page 74. Use the
following information:

*  Username: jcade

*  Password: jcade

*  Confirm Password: jcade

» Title: Mr

*  First name: John

* Last name: Cade

*  Email: jcade@affinitynet.com

e Function: Profile Administration
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Exercises

*  Create a partner user for the AffinityNet partner, using the steps in
"Creating the Partner Users for the Partner" on page 76. Use the following
information:

*  Username: jdarc

+  Password: jdarc

*  Confirm Password: jdarc

» Title: Ms

»  First Name: Jean

* Last Name: Darc

*  Email: jdarc@affinitynet.com

When you have completed the exercises, you are ready to move on to LESSON 5,
"Bringing Partners and Products Together".
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LESSON 5

Bringing Partners and Products
logether

At this point, we have:

*  Created an enterprise administrator and several enterprise users.

*  Created products for a product catalog.

*  Created price lists, added products to those price lists, and set the prices
for the products.

*  Created partners.

*  Created partner administrators and partner users for these partners.

The following table summarizes the partners to this point:

TABLE 23. Summary of Partners

Partner

Type

Users

Purpose

Matrix

Enterprise

admin, ajones,
dmorris, bwillow

admin is the user that
comes with the installation,
ajones, dmorris, and
bwillow are enterprise
users created by ajones.
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TABLE 23. Summary of Partners (Continued)

Partner

Type

Users

Purpose

Anonymous

This partner is used to
allow customers to browse
the product catalog. At
some point in the order
process, they register and
become a registered user.

Registered

Users who register
themselves

These users can buy
directly but do not belong
to any of the channel
partners.

Anderel

Direct

pkelley, cjones,
fbencroft

pkelley is a partner
administrator; cjones and
fbencroft are partner users.

AffinityNet

Direct

jeade, jdarc

jeade is a partner
administrator; jdarc is the
partner user.

DataMatrix

Direct

acharlton,
rlasterman, rpatel

acharlton is a partner
administrator; rlasterman
and rpatel are partner users.

FirstCommerce

Direct

mpoyser, jspencer

mpoyser is a partner
administrator; jspencer is a
partner user.

CompCom

Direct

dirwine,
adonnithorne

dirwine is a partner
administrator; adonnithorne
is a partner user.

Browsing the Product Catalog

For this part of the lesson, we will log in as the jspencer (password: jspencer) we
created as a partner user for FirstCommerce.

1. Click Products at the Matrix Home Page, then log in as jspencer (password:

jspencer).

2. Find Browse the Product Catalog, then click Go.

If you have done everything right, then you should see the screen appears as it is

displayed in Figure 73 on page 83.
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Browsing the Product Catalog

Product List

Other List | Hew List

Name | Oy |

Matrix Solutions o G S S

Product Catalog:

[ search: |Product Name | por: |

Accessories
Computers >
Hemary

Maniters

Sottware

No product in the list

FIGURE 73. Browsing the Product Catalog

Notice the categories that are displayed. These are the categories you created in
LESSON 2, "Creating Simple Products". Move the cursor over the categories.
Notice the “flyout” menus. Click on one of the categories that has products in it

(Desktops). The Comergent eBusiness System loads the catalog. Notice the screen
now appears as in Figure 73 on page 83.

Product List

Other List | Hew List

Name | Ot |

Matrix Solutions

Home Products  Solutions

Support

I

Product Catalog: pesktops
Searcn: | Product Name | For: | =3
Accessories Desktops
Computers P Wiorkstations

Memary
boritars
Software

Mo praduct in the list

FIGURE 74. Browsing the Product Catalog

Notice that no products are being displayed.
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Since price lists (with products assigned to them) are the means by which end-users
see products, when the end-user sees no products, it is the result of one the
following reasons:

There are no products.
You created products in LESSON 2, "Creating Simple Products".
The current date is out of the effectivity date ranges of the products.

In LESSON 2, "Creating Simple Products", when you created products, you
assigned effectivity dates for each product. The dates could be incorrect.
However, if you followed the instructions in that lesson, then the current
date is within the range.

There are no price lists.

We know there are price lists because we created them in LESSON 3,
"Setting Prices for Products".

The price lists contain no products.

Again, we added products to the price lists in LESSON 3, "Setting Prices
for Products".

The price lists are not active.

When you create a price list, you usually check the Active check box. If this
check box is not checked, then the price list (and its products) is not active.
However, for all the price lists in LESSON 3, "Setting Prices for Products",
this check box was checked.

The current date is out of the effectivity date ranges of the price lists.

The dates we set should mean that we are currently within the range for any
price lists.

This particular partner has not been assigned any price lists.

This is the missing step. We created price lists, and we created partners, but
we have not yet made the link between the price lists (and their products)
and the partners.

Assigning Price Lists to Partners

In this lesson, we will assign price lists to the partners we created in LESSON 4,
"Creating Partners, Partner Administrators, and Partner Users".
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Assigning Price Lists to Partners

1. Ifyou are still logged in as jspencer, then log out.

2. Log in to the Comergent eBusiness System administration as the bwillow user
(password: bwillow) you created in LESSON 1, "Enterprise Users and Their
Functions".

3. Click Go next to Organization Lookup to display the Profile Search page.

- ________________~ |
PARTNER PROFILE @?ﬂﬁ‘fﬁf‘scﬁﬁm
Home |

About | Help | Logout

Profile Search:

Enter data and click on search button to search

= O XD

Search hy Profile Name

Profile Hame:

Search by Profile Type Search by Profile Level H Search by Product Category
Select all that apply Select all that apaly Select all that apply

I Distributor I~ Platinum

I~ oem I” Gold

I~ Reseller I silver

I Retailer " Tin

I~ systems Integrator I~ Hot Applicable

I~ SystemPartner
I Hot Applicable

FIGURE 75. Profile Search Page

4. Click Search to display all the partners you created in LESSON 4, "Creating
Partners, Partner Administrators, and Partner Users".
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COMERGENT
PARTNER PROFILE @”umm SYETEM
Home | About | Help | Logout

Profile List

Finel records thet cortaie [ Profile Mame ] | [ showal Advenced Search

Export List i View Commerce Activity ]l Create Indirect Profile || Create Direct Profile

Select Al Deselect &1

Hame - Root Profile Hame [ Type [ Level Commerce Category
I AffinitvNet Reseller Platinum Indirect
I~ Anderal Distributor Silver Direct
™ ComaCom OEM Platinum Diract
™ DataMatrix Reseller Gold Indirect
™ Enterprise Enterprise Enterprise Indirect

FIGURE 76. Profile Search Results Page

Notice that the list contains three standard partners:

AnonymousUserPartner

This is a system-generated partner that enables anonymous users to browse
the product catalog and purchase products from the catalog. Once the
anonymous user has filled a product inquiry list, before they can complete
an order, they will be required to register. From then on, they become a
registered user.

RegisteredUserPartner

This is a system-generated partner that enables registered users to log in and
purchase products from Matrix Solutions.

EnterprisePartner

This partner is system-generated. The Enterprise Master List is
automatically assigned to it. This is the partner to whom admin, as well as
any enterprise users you create, belong.

The first stage is to assign price lists to the system-generated partners.

5.
6.

Click the AnonymousUserPartner link.
Click the Price Lists tab.

The Partner Price Lists page is displayed with the list of price lists you
created in LESSON 3, "Setting Prices for Products".
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Assigning Price Lists to Partners

Home |

) COMERGENT

E-BUSINESS SYSTEM

About | Logout

Organization Profile: Andersl

Info Addresses Detail Business  Hierarchy

Select Al Deselect A1

Logo Commerce Assigned To = Pricelists Notes

Select appropriate price list for assignment and cick Save button to save changes. § indicates the price list inherited fram parert

View Commerce Activity |[save

Back to Top 1

[ [pssignsnarabe| Hame Starting Date | Ending Date | Currency | Customer Type | Supplier [ status |
[T [ Enterprise Master List 1ATIZ001 102010 USD General  Enterprise Active
r I Commercial_One 10/5/2004 10/5/2009 usD General Enterprise Active
mom S0 ComputersinUS 1052004 152005 USD  Commercisl  Enlerprise Active

FIGURE 77. Partner Price Lists Page

7. Check the check box next to the Enterprise Master List.

8. Click Save.

The Organization Price Lists page is re-displayed. The price list is assigned

to the partner.

9. Click Home.

10. Click Go next to Organization Lookup to display the Profile Search page.

11. Click Search to display the full list of profiles.

PARTNER PROFILE

Home |

) COMERGENT

E-BUSINESS SYSTEM

About | Help | Logout

Profile List

Find records thet cartain. [ Profile Name =] |

BB shewal AdvencedSearch

Select Al Deselect &1

Export List i View Commerce Activity ]l Create Indirect Profile || Create Direct Profile

Name - |

FIGURE 78. Profile Search Results Page
12. Click the RegisteredUserPartner link.

[ Root Profile Name | Twe | Level Commerce Cateqory
I AffinitvNet Reseller Platinum Indirect
nderel istributor ilver irec
Anderal Distribut Sil Diract
™ ComaCom OEM Platinum Diract
atahtatrix eseller ol Indirec
DataMat R I Gald Indirect
™ Enterprise Enterprise Enterprise Indirect

This displays the Partner Profile page for the RegisteredUserPartner.
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13.

Click the Pricelists tab.

The Profile Detail page is displayed with the list of price lists you created in
LESSON 3, "Setting Prices for Products".

- _______________________~ _ __ __ _ _________|
) COMERGENT

E-BUSINESS SYSTEM

Home | About | Logout

Organization Profile: anderel (GER

Info Addresses Detail Business  Hierarchy Logo Commerce Assigned To = Pricelists Notes

Select appropriate price list for assignment and cick Save button to save changes. § indicates the price list inherited fram parert

View Commerce Activity |[save

Select Al Deselect A1

[ [pssignsnarabe| Hame Starting Date | Ending Date | Currency | Customer Type | Supplier [ status |
[T [ Enterprise Master List 1ATIZ001 102010 USD General  Enterprise Active
r I Commercial_One 10/5/2004 10/5/2009 usD General Enterprise Active
mom S0 ComputersinUS 1052004 152005 USD  Commercisl  Enlerprise Active

Back to Top 1

FIGURE 79. Partner Profile Page: Price Lists Tab

14.

15.

16.

Check the box next to the Enterprise Master List.

In general, the RegisteredUserPartner should always be assigned any price
lists that are assigned to the AnonymousUserPartner. This is because, before
anonymous users can complete an order, they must become registered users.
If an anonymous user selects a product that is not on any price list assigned
to the RegisteredUserPartner, then the price will show as N/A after they
have registered.

Check the box next to the 7510 Computers in US Dollars list.

Typically, in addition to assigning the same price lists as those assigned to
the AnonymousUserPartner, you would also assign additional price lists
only to the RegisteredUserPartner. In this way, users could get special prices
by being registered.

Click Save.
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Exercises

Exercises

Use the procedures in "Assigning Price Lists to Partners" on page 84 to make the
following assignments:

TABLE 24. Assigning Price Lists

Price List Assign To

Enterprise Master List AffinityNet, FirstCommerce, CompCom, Anderel

Commercial One Anderel, DataMatrix

Browsing the Product Catalog with Price Lists

If you have followed the steps and have done the exercises, then the partner users
should be ready to log in and browse the product catalog.

1. Log in as the direct commerce end-user adonnithorne (password:
adonnithorne) from the partner CompCom.

This displays the end-user home page.

Matrix Solutions

Home Products  Solutions  Support

Welcome Arthur Donnithorne ([ETIEI0

[ Product Search |

search: [ProductName =] fors| ‘ Hot New Deals
Commerce Tasks =
For special pricing select a customer type: | General = o g

and sefect a curreney: |US0 X
Save 10% on our new Matrix Desktop 7600
@ Browse the Product Catalog [ line of produets during this special

— introductory period.
@ Guide me through the Product Advisor

@ Check my Order Status

@ Find partners near me using Partner Selector [EE)

@ Update your Partner Profile

Upgrade your Matrix Workstation disk space
© Update User Ascounts (ETD) at15% off our regular price
My Orders
Sales Order # Purchase Order # Last Modified Overall Status

FIGURE 80. End-User Home Page

Notice the Customer Type and Currency Code settings. When end-users browse the
product catalog, the catalog displays products from price lists whose Customer

Comergent eBusiness System Tutorial Guide 89



Type and Currency Code match these settings. If the drop-down list contains more
than one selection, then you can select different settings to browse from other
products and prices from price lists that match the selected settings.

If you select settings that match more than one price list, then the products on the
lists will be concatenated when you browse. If the multiple price lists have the same
products, then the lowest price will be displayed for each product.

2. Click Go next to Browse the Product Catalog.
3.  Move the cursor over the flyout menus at the top of the page.

4. Click Workstations.

In Figure 81 on page 90, notice the products (two workstations) are displayed. This
coincides with the two workstations that are on the Enterprise Master List assigned
to the FirstCommerce partner. Notice the prices. These are prices from the
Enterprise Master List.

Matrix Solutions

Product List

Home Products  Solutions  Support

Product Catalog: workstations

Other List | Hew List

[ Search: | Product Name | =
Accessoties Desktops
Computers B orkstations:
Memary
Name | Oty | Monters

Software

Specify the quartity and click "Add to List" to include the product in your list. The included product will sppear in your list i the left side of the screen
Vou can alse select muttiple products and elck "Compare” to view a side-by-side festure comparisen.

[T productname : Product ID Deseription unitrice | oy | )
The Matrix 7510 Warkstation
comes standard with an Intel
Fentium Il Processor 866MHz,

I Mt 7510 Workstation  MAWS-7510 128MB RAM, 10GE hard drive, s26es10 [I 5 (AddeliE
16X CD-ROM drive, 16MB
rividia TMT2 MG4 graphics

card, and a 15" Monitor
The Matrix 7630 Workstation
comes standard with an Intel
Pentium Il Processor 868MHzZ,
™ Watrix 7530 Workstation  MAWS-7530 192MB RAM, 20GB hard drive, $2.849.05 |1 i
16X CD-ROM drive, 16WB

Add o List

nVidia TNT2 M@4 graphics
card, and a 17" Maritar.

=

BacktoTop t [ spow Procuuct Images

FIGURE 81. Browsing the Product Catalog
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Exercises

5. Return to the End-User Home page and log out.
Now let us see what happens when we log in as another end-user.

6. Log in as the direct commerce end-user jspencer (password: jspencer) from the
partner FirstCommerce.

7. Click Go next to Browse the Product Catalog.
8. Move the cursor over the flyout menus at the top of the page.
9. Click Workstations.

Compare the prices for MXWS-7510: notice the difference in prices between that
seen by jspencer ($1,052.19) and adonnithorne ($1,169.10). Remember that, in
"Moditying the Enterprise Master List" on page 49, you set a special price (a
conditional price) for this product for partners whose partner type was Retailer and
whose partner level was Platinum. CompCom, is an OEM and Platinum, whereas
FirstCommerce, is a Retailer and Platinum. Therefore, the end-user for
FirstCommerce, jspencer, gets the conditional price.

Exercises

*  Now that you have seen how price lists affect the products and prices that
end-users see, experiment with the concept. Create some new products,
then create a new price list and add the new products to the new list. Now
see if you can make them appear for one partner user exclusively. Now
make them appear for another partner user exclusively.

*  Using the procedures in LESSON 3, "Setting Prices for Products", create
some more conditional prices that will apply to one of the partners created
so far. Log in as a partner user of that partner and find the conditional price
as you browse the product catalog.
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LESSON 6 Creating Product Models

In previous lessons, you have learnt how to create products in the Comergent
eBusiness System. The products have been simple products and they are not
configurable: customers cannot customize the product by selecting choices that the
product offers to ensure that the product precisely meets their needs. The Visual
Modeler application enables you to create configurable products. In this lesson, we
create a configurable product: this comprises the following steps:

1. Create the product
2. Create the product model
3. Test the product configuration experience

Once we have created and tested the basic model, the lesson continues by
demonstrating the use of more advanced configuration options and UI controls that
help you manage the customer’s experience as they configure the product. These
topics are:

*  "Properties" on page 99
*  "Rules" on page 100

*  "Creating a Rule" on page 101

*  "Using Rules to Control Display of Option Items" on page 102
+  "UI Controls" on page 107
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»  "Display Properties" on page 107

*  "Tabular Displays" on page 108

*  "Calculated Property Values" on page 109
»  "User-Entered Values" on page 112

*  "Images" on page 116

Create a Configurable Product

In this section, we create the product.

1.

2
3.
4

Log in as the admin user.
Navigate to the Computers -> Workstations product category.
Click Create New Product.

Enter the following:

TABLE 25. Product Data

Product ID Product name Description

MXWS-7700 Matrix Graphics Workstation This highly configurable

workstation is designed to meet
your performance needs.

¥ ® RN aow

Select Configurable from the Component Type drop-down list.
For the moment, ignore the Model drop-down list.

Select Released from Status drop-down list.

Click Save and Return.

Click Home to return to the enterprise home page.

Create the Model

1.

Click Go next to Product Configurations & Constraints.
The Visual Modeler administration page is displayed.
Click New Model Group.

Enter Computers in the Name and Description fields and click Save.

94
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Create the Model

10.

I1.

12.

13.
14.

In the model group hierarchy tree, select the Computers node.
Click New Model Group.
Enter Workstations in the Name and Description fields and click Save.

Note that we are creating hierarchy of model groups that mirror the
hierarchy of product categories. This is not necessary, but can often help to
maintain the organization of models and the products to which they
correspond.

In the model group hierarchy tree, select the Workstations node.
Click New Model.
Click Browse....

In the product picker window that opens up, navigate to the Computers ->
Workstations product category and select the MXWS-7700 product.

Click Done.

Notice that the Assigned Product ID field now reads MXWS-7700 and the
Name and Description fields are populated with the name and description of
the MXWS-7700 product.

Click Save.

The new model, MXWS-7700, is displayed in the model panel.

Select the MXWS-7700 model and click Edit on the Visual Modeler toolbar.
The Model Detail page is now displayed.
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Visuat

Home > Group

RGENT
iINESS SYSTEM |
About | Help | Logout

®
<

Model

WMAS-7700 Name
[msonis-7700
Daseription

Matrix Graphics Warkstation ﬂ

Start Date (M/DFYYY) End Date (MDAYYY)
[2r1/2008 | [or1/20s5 g
Children

New Option Class J| Attach

Assigned Product ID

[wars-7700 | Browse... |

Product Name

[matrix Graphics Workstation
Product Description

This highly configurable workstation is designed <
to rmeet your performance needs x

FIGURE 82. Visual Modeler Model Detail Page: General Info Tab

To begin our modelling, we will create an option class and two option items in the
option class: this will enable customers to choose between two different monitors to
go with their workstation.

15. Click New Option Class.

New Option Class |

Name

Description
Star Date MDAV End Dats QWD)
[2r1i2005 M [21112055 A

Assigned Product ID

Save and Edit | Cancel and Return

FIGURE 83. Visual Modeler Model Detail Page: New Option Class Tab

16. Enter Monitors in the Name field and enter “Please select a monitor.” in the
Description field.
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Create the Model

17. Click Save.

The option class is created and added to the model tree in the Model

navigation panel. Now we will create two option items in this option class:
these will represent the selectable items that user may select.

18. Select the Monitors option class in the model tree.

VisuaL MODELER

Home > Group JUTITHTN)
o

Model navigation

- [@] noavs 7700
*-(C] Monitars

| o

General info | &I Properiss

Name
[Monitors
Daseription

Please select a monitor, ﬂ

Stant Date (M/DIYYY)
[2r1/2005 O
Ratio

[1

Children

End Date (/DAY
[2r172085 =

New Option Class J| New Option item

FIGURE 84. Visual Modeler Option Class Page: General Info Tab

19. Click New Option Item.

New Option Item'|

Name

Deseription

Start Duate (MDY

-

End Date (M/DIYVT)

Aszigned Produst D

[2r1/2008 |

[21r2058 0

Save and Edit | Cancel and Return

FIGURE 85. Visual Modeler Model Detail Page: New Option Item Tab
20. Enter Optiquest Q95 in the Name and Description fields.

21. Click Save.
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22. The New Option Item tab is re-displayed. This time, enter Optiquest Q115 in
the Name and Description field.

23. Click Save.

24. If you examine the Model navigation tree, you see that the model is now
displayed with one option class and two option items.

Model navigation

=g xws-7700
=7 Monitars
{3y Optiquest @5
={3p Optiquest 115

FIGURE 86. Model Navigation Tree
Now we are ready to compile and test this simple model.
25. Click Compile.

Behind the scenes, an XML file is generated that holds the structure of this
model. Each time we make changes to the model, we must re-compile the
model so that our changes will become part of the customer’s configuration
experience.

26. Click Test.

A second browser window is displayed: this is the configuration experience
that customers will have when they configure the MXWS-7700 product.

Matrix Graphics Workstation Enors: 0 Warnings: 0 Suggestions: 0
Mo errors

Price as configured: $0.00
Lead Time: 0.0 days) | Add to List

Please select a monitor.
& HMone $0.00
€ Optiquest 95 $0.00
" Optiquest 115 $0.00

FIGURE 87. Visual Modeler Test Model Page

As you can see, this page provides a Ul in which customers can select either
of the two monitors (or neither), and the text displayed on the page is the
descriptions that we provided for the option class and option items.
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Properties

27. Close this window.

This completes the creation of the basic model. Next we must hook it up to the
product.

28. Click Home to return to the Enterprise Home page.

29. In the Product manager, navigate to the Product Detail page for the
MXWS-7700 product.

30. In the Model drop-down list, select “Computers/Workstations/MXWS-7700".
31. Click Save Changes.

You have completed the basic setup of this configurable product. If a customer
selects the MXWS-7700 product and adds it to their inquiry list, then they will be
able to configure it by choosing between the two monitor models provided.

The following sections will provide an in-depth tutorial of the various advanced
features of the Visual Modeler. They cover:

*  "Properties" on page 99

+  "UI Controls" on page 107

Properties

Most of the customer’s experience of configuring a product is determined by
properties: these are attributes of the model, its option classes, and option items,
and they are used to determine how rules fire, the behavior of the UL, and
information that can be displayed to the user.

Use the Comergent eBusiness System Administration Guide to understand how to
attach properties to a model. This section describes their use to control how the
model behaves when it is configured.

For the sections on rules and UI controls below, please create and attach the
following properties to the MXWS-7700 model:

TABLE 26. MXWS-7700 Properties

Property Definition | Definition Attach Location with Value
Location
Monitor Size Number MXWS-7700 Optiquest Q95: 19
Optiquest Q115: 21
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TABLE 26. MXWS-7700 Properties

Property Definition | Definition Attach Location with Value
Location
Maximum String MXWS-7700 Optiquest Q95: 1024 x 768
Resolution Optiquest Q115: 1280 x 1024
Monitor Weight | Number MXWS-7700 Optiquest Q95: 8.3
Optiquest Q115: 7.2
Maximum Number MXWS-7700 MXWS-7700: 0
Weight
RequiresXVGA | Number MXWS-7700 Do not attach
Rules

The Visual Modeler provides you with the ability to precisely control the
customer’s selections so that the selections that they make are compatible with each
other and that as user’s make selections, they see selections that are related.

For example, suppose that you want to ensure that customers pick a good graphics
card to go with their monitor. You can create a rule based on their monitor selection
that displays an graphics card option class that displays only compatible graphics

cards. Alternatively, you can create a constraint table that specifies which monitor
can be selected with which graphics card.

Before continuing this section, create a new option class and two option items as

follows:

TABLE 27. Graphics Card Option Class

Option Class Property Option Item Property Value
Definition
Graphics Cards Resolution GC-1000 Resolution: VGA
GC-2000 Resolution: XVGA
GC-3000 Resolution: XVGA

On the Display tab, set the option class Option Class Display property to Invisible
by selecting it from the drop-down list.

100 Comergent eBusiness System Tutorial Guide




Rules

On the Monitors, create a new property as follows:

TABLE 28.
Option Class Property Option Item Property Value
Definition
Monitors IsPicked Optiquest Q95 1
Optiquest Q115 1

Creating a Rule

The first rule we make is to show the Graphics Card option class if a user selects

one of the monitor option items.

1. Navigate to the model MXWS-7700.

2. Click the Rules tab.
3. Click the Define sub-tab.
4. Click New....

General Info

New Rule |

Classification

) Rules |IETY

Default Priority:

I e o

Mame:

Description:

Carnments:

Rule Triggered on: & Failure © Success

Fragmertts
and *

[If Not Specified [Actions

£3 Dusi= g -Edt [ - New Oparstor (I] - Hew Fragme]

FIGURE 88. Model Detail Page: New Rule Tab

5. Enter the following information:

a. Name: Display Graphics Card

b. Description: Display the Graphics Card option class if a monitor is

selected.

6. Click Save.
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7. Select Rule Triggered on: Success.
8. Click New Fragment.
9. Specify the fragment as:
value (IsPicked) >= 1 in any location
10. If not specified: Rule is false.
I1. Click Save and Return.

We want the rule to assign the _isViewable property to the Graphics Cards option
class if the rule is true, so define the assignment action like this:

12. In the Assignment Actions panel, select _isViewable property from the
drop-down list.

13. Enter 1 for the Value.

14. Click the ... button next to the Assign To field, and in the pop-up window,
navigate to the Graphics Card option class. Select it and click Done.

The Assign To field is populated with the value “*.Graphics Cards”.
15. Click Add Item.
16. Click Save.
Having defined the rule, now we must attach it to the model.

17. Select the Model MXWS-7700 from the navigation panel, and click the Rules
tab.

18. On the Attach sub-tab, select the Display Graphics Card rule from the
drop-down list, and click Attach.

19. Click Save All Changes.

Now compile and test the model. You see that the Graphics Card option class is
hidden until you select a monitor, and then it is displayed so that a graphics card can
be selected.

Using Rules to Control Display of Option Items

You can use assignment actions to control the display of option items: this gives
you the ability to ensure that customers only make valid selections. In "Creating a
Constraint Table" on page 105 we demonstrate an alternate approach using
constraint tables. In this section, we use a rule with an assignment action to ensure
that a customer will only pick valid combinations of graphics cards and monitors.
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Rules

For the purposes of this example, our rule will say that if you select a monitor
whose maximum resolution is 1280 x 1024, then you must select a graphics card that
supports XVGA.

1. Navigate to the model MXWS-7700.
2. Click the Rules tab.
3. Click the Define sub-tab.
4. Click New....
5. Enter the following information:
a. Name: Display Compatible Graphics Cards

b. Description: This rule ensures that only graphics cards that support each
monitor are displayed.

Click Save.
Select Rule Triggered on: Success.

Click New Fragment.

o »® =N

Specify the fragment as:
value (Maximum Resolution) = literal (1280 x 1024)
10. Click Save and Return.

If the rule is true, then we want the rule to assign the RequiresXVGA property to
the model, and then have a rule that ensures that only compatible graphics cards
option items are displayed, so define the assignment action like this:

11. Inthe Assignment Actions panel, select the RequiresXVGA property from the
drop-down list.

12. Enter 1 for the Value.

13. Click the ... button next to the Assign To field, and in the pop-up window,
navigate to the MXWS-7700 model. Select it and click Done.

The Assign To field is populated with the value “MXWS-7700".
14. Click Save.
15. Now attach this rule to the model.

So far, we have created a rule that tells the model that if certain monitors are
selected, then the graphics card that is selected must support XVGA. Now we
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create a rule that can be attached to each graphics card option item that determines
whether it can be displayed.

1.

2
3.
4,
5

¥ »® =N

10.

11.
12.
13.

14.
15.

16.
17.

Navigate to the model MXWS-7700.
Click the Rules tab.

Click the Define sub-tab.

Click New....

Enter the following information:

a. Name: Display if Support XVGA

b. Description: Display this card if XVGA support is required and the card
supports XVGA.

Click Save.

Select Rule Triggered on: Failure.

Click New Fragment.

Specify the fragment as:

value (RequiresXVGA) = literal(l) in relative location
Set If not specified to Rule is true.

In effect, this says that if the RequiresXVGA property is not set, then
assume that all graphics cards are valid selections.

Click Save.
Click New Fragment.
Specify the fragment as:

propval (Resolution) = literal (XVGA) in any location

Note that we have to use the propval function here rather than value: this is
because the option item will not have been picked at the time the rule fires.

Click Save.

In the Assignment Actions panel, select _isViewable property from the
drop-down list.

Enter 0 for the Value.

Leave the Assign To field value blank. This is to indicate that the property is
at the node at which the rule is attached.
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Rules

18. Click Save.
19. Now attach this rule to the each graphics card.

Before compiling our model, the last thing we have to do is to manage the order in
which the rules fire. We want to ensure that the rule that tests to see if XVGA is
required fires before the rules that determine if each graphics card option item is
compatible.

20. Navigate to the Model node.
21. Click the Rules tab.
22. Click the Firing Sequence sub-tab.

23. Change the Priority value of the Display Compatible Graphics Cards rule to
10.

This ensures that this rule will fire first.

Now compile and test the model. You see that the Graphics Card option class is
hidden until you select a monitor, and then it is displayed so that a graphics card can
be selected. If you select the Optiquest Q115 monitor, then the GC-1000 graphics
card is not displayed.

Creating a Constraint Table

Not all of the graphics cards may be compatible with all of the monitors, and so you
want to specify what combinations of monitors and graphics cards are acceptable.
In this section, we create a constraint table to express this.

Assume that the following combinations of Graphics Card and Monitor are
compatible:

TABLE 29. Compatible Selections From Graphics Cards and Monitors

Compatible? Optiquest Q95 Optiquest Q115
GC-1000 Yes No
GC-2000 Yes Yes
GC-3000 Yes Yes

You can express constraint tables either by specifying what option items can be

selected together or which cannot. In this example, it is easier to specify that GC-
1000 and Optiquest Q115 cannot be selected together: the other selections are assumed to be
compatible.

1. Navigate to the model MXWS-7700.
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2. Click the Tables tab.
3. Click New....
4. Enter the following information:
a. Name: Graphics
b. Description: Constrains the selection of graphics cards and monitors.

c. Message: You cannot select this combination of graphics card and
monitor.

Click Save Changes.
Click the Records tab.
Select Monitors from the Table Column Name drop-down list and click Add.

® =N

Select Graphics Cards from the Table Column Name drop-down list and click
Add.

Name | Graphics

Genersl Info | Records |

Table column name [Monitorweight ~| [EEER

New Constraint

Seq|Acti0n|\fa|iﬂ|M0lli(0ls m|cranhics Cards m|

Column Order: l'l_ lz_ |

FIGURE 89. Model Detail Page: Tables Tab and Records Sub-Tab
9. Click New Constraint.

10. Click Edit.
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UI Controls

tules | Lists TLCILEN| Tabs |
-]

Generalnfo | Records |
Selected values are all

% valid with =ach other
@ ¢ invaig with each other
Monitors Graphics Cards
T scaom
™ optiquestas
T eceomn
T optiquest 115
™ coson

FIGURE 90. Model Detail Page: Tables Tab and Records Sub-Tab

11. Select the invalid with each other radio button, and check the Optiquest Q115
and GC-1000 check boxes.

12. Click Save and Return.

Now compile and test the model. You see that the Graphics Card option class is
hidden until you select the Optiquest Q115 monitor, and then it is displayed so that
a graphics card can be selected. You see that the GC-1000 option item is displayed
with a clickable icon that indicates that it should not be selected. If you do select it,
then an error message is displayed. You can click the icon to ask the Comergent
eBusiness System to help resolve the conflict: in this case, it will suggest an
alternate selection of monitor.

Ul Controls

The Visual Modeler provides a rich set of controls that can provide a flexible and
attractive Ul to help customers make their selections. This section describes how to
use them. It covers:

»  "Display Properties" on page 107

*  "Tabular Displays" on page 108

»  "User-Entered Values" on page 112
* "Images" on page 116

Display Properties

Each model, option class, and option item has a set of properties that determine
how the configurable product will be displayed to the customer: these are known as
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display properties. A complete description of the display properties are provided in
the Comergent eBusiness System Administration Guide. Every display property
corresponds to a Ul property as indicated below.

Pre-Pick Guiding Text

Suppose that you want to provide some text to help customers make a selection, but
to remove the text once the customer has done so.

1. Navigate to the Monitors option class.

2. Enter the following in the Pre-Pick Guiding Text field: “The larger the monitor,
the easier it is to manage multiple displays on it.”

3. Click Save.

If you now compile and test the model, then you will see that this text is displayed
when you first display the model. However, if you select one of the monitors, then
when the page is re-displayed, you can see that the text is now removed.

This display property corresponds to the Ul: PRE_PICK GUIDING TEXT
property.
Ignore in Quote

By default, option classes and option items are displayed in the customer’s inquiry
list when they completed their product configuration and put their configured
product in their inquiry list. If you do not want an option class to be displayed in the
customer’s cart, then do this:

1. Navigate to the Monitors option class.
2. Check the Ignore In Quote check box.
3. Click Save.

If you now compile and test the model, then you will see that the monitor class is
displayed. However, if you click the Summary button, then the Monitors option
class is not displayed on the Summary page (though any option items picked are).

This display property corresponds to the Ul: IGNORE IN QUOTE property.

Tabular Displays

Suppose that you would like to display the monitor option items with some of their
properties to help users choose between them. You can do this in the form of a table
as follows.
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UI Controls

1. Navigate to the Monitors option class.
Select Tabular Display from the UI control drop-down list.
Click Save All Changes.

S

In the Tabular Display Control Settings section of this page, enter:
a. Column Headings: Size;Resolution

b. Column Properties: Monitor Size;Maximum Resolution

c. Column Alignment: Left;Left

5. Click Save All Changes.

6. Click Compile and Test.

Graphics workstation Erors: 0 Warings: 0 Suggestions: 0

Mo errors

Price as configured: $0.00 Set Defaults
Lead Time: 0.0 day(s) | Add to List

Please choose a monitor

hlame Size Resolltion
Optituest G35 19.0 1280 1024
Optituest G75 170 1024 » 768

FIGURE 91. Tabular Display of Properties
Note that the option items are not selectable in this display. You probably
want to add a second option class that makes them selectable.
Calculated Property Values

The Visual Modeler provides a simple, yet powerful, means to use property values
to calculate other property values. In this section, we show how use this mechanism
to display extra information to customers. Suppose that you know that for each
monitor, you know the diagonal linear dimension (d) of the monitor, but you want
to present to the customer the total area (A) of the monitor screen. This can be
approximately calculated as A = d*d/2. You can do this along these lines:

1. Navigate to the Monitors option class.
2. Define a numeric property called Monitor Area.

3. Attach this property to the two monitors.
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4. Click the Display tab.

5. Change the column properties as follows:

a. Column Headings: Size;Area;Resolution

b. Column Properties: Monitor Size;Monitor Area;Maximum Resolution
c. Column Alignment: Left;Left;Left

Navigate to the model node and create a worksheet as follows:

Click the Worksheets tab.

Click New....

$ »®» =2

Enter the following information:

a. Name: Calculate Area

b. Click Create.

10. Click Add Column and add first Monitor Size and then Monitor Area.
11. Click Add Row and, using the entity picker, add the monitor option items.

12. In the first row and Monitor Area column, click the Edit Property Value button.

Numeric Property Editor

Formula:
4d
o

Function Property Location

sum =||Area =1 [unspecified ~| EEED

[ ox |

FIGURE 92. Numeric Property Editor Window

13. Enter “=" as the first character in the text area.

14. In the Numeric Property Editor window, select the value Function,
Monitor Size Property, and the unspecified Location and click Add.

15. Click * from the mathematical symbols along the side.
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16. In the Numeric Property Editor window, select the value Function,
Monitor Size Property, and the unspecified Location and click Add.

17. Click / from the mathematical symbols along the side.
18. Enter 2.

You should see the following in the text area:
value ("Monitor Size")*value ("Monitor Size")/2

19. Click OK.

20. In the second row and Monitor Area column, click the Edit Property Value
button and repeat the steps above for this monitor.

21. Click Save All Changes.

If you now compile and test the model, then you will see that the Monitors option
class is displayed as a three-column table, and the Area column is calculated from
the Size column.

You can also use Java classes in the Numeric and String Editor windows. For
example, suppose, that the monitors are circular, and the Monitor Size (d) property
is the radius of the monitor. Then the area (A) should be calculated as pi*d*d.

You can modify the Monitor Area property formula to read:
=java.lang.Math.PI*value ("Monitor Size") *value ("Monitor Size")

To make this more readable, you can use a string-formatting expression to define a
more readable property as follows.

1. Navigate to the Monitors option class.

2. Define a new String property called Monitor Area String.

3. Navigate to the MXWS-7700 model and click the Worksheet tab.
4

Add a new column to the worksheet by adding the Monitor Area String
property.

5. Inthe first row and Monitor Area String column, click the Edit Property Value
button.
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=101 x|

|»

String Property Editor
Farmula

§{expand(Monitor Area,225.00,0.00)} =l

Expansion:| match o] [oroperty regularExpression
[1 denote options (optional arguments)
Cancel

FIGURE 93. String Property Editor Window
6. Enter “${expand(Monitor Area,225.00,0.00 inches)}” in the text area.

7. Click OK.

8. Now navigate to the Column Properties field on the Monitors class Display
tab, and change it to:
Monitor Size;Monitor Area String;Maximum Resolution

If you now compile and test the model, then you will see that the Monitors option
class is displayed as a three-column table, and the Area column is calculated from
the Size column and displayed in the form 1134.11 inches.

User-Entered Values

You may want to permit customers to enter values for properties: these can be used
to check user requirements against rules that determine whether option items match
the requirements. To do so, you must specify that the relevant option class Ul
Control is a User Entered Value, and then at the option item level, specify how the
user-entered value is bound to a property. Typically, you want to bind the value to a
property that can be used in a model rule.

For example, suppose that you want enable users to specify a maximum weight for
their computer monitor. You can do this as follows:

1. Create an option class called Monitor Weight.

2. Onits Display tab, select User Entered Values from the UI Control drop-down
list.

3. Set the Number of Columns display property to 2.
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4. Click Save All Changes.

5. Create a single option item below this option class: call it Weight.

6. On the Display tab, in the User Entered Value Settings section, enter:
a. For the User Entered Value Type, select Numeric
b. Assign Value to Property: *.Maximum Weight

This references the Maximum Weight property which is attached at the
model level.

c. Text before Entry Field: Enter the maximum weight for the monitor in kg.
7. Click Save All Changes.

If you compile and test this model, you will see the following option class section:

Monitor Weight

WEIGHEERter the maximum weight far the manttar inkg.: 0.0

FIGURE 94. User Entered Value Option Class

To show how the user-entered value can be used:
8. Create the following rule:

*  Name: Maximum Weight at Model

»  Triggered on: Failure

*  Fragment: In Functionl, select value, Monitor Weight, any from the
drop-down lists and in Function2, select value, Maximum Weight,
MXWS-7700, so that the rule reads:

value(Monitor Weight) <= value(MXWS-7700.Maximum Weight)

*  Error message: The selected monitor exceeds your specified maximum
weight.

9. Save this rule.
10. Attach this rule at the MXWS-7700 node.

When you compile and test this model, you will see that depending on your choice
of monitor and the value you enter for the maximum weight of the monitor, an error
message is displayed when the monitor weight exceeds the maximum weight.
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What happens here is that when a customer specifies a value in the Weight text field
and updates the model, is that the value they enter is assigned to the
MXWS-7700.Maximum Weight property, and then the rule compares this value to
the value of the Monitor Weight property defined anywhere in the model. In this
case, the only place where Monitor Weight has been attached to the nodes is at the
two monitor option items, and so the value of the Monitor Weight property at the
selected monitor node is used.

An alternative approach to writing this rule is to specify that the Monitor Weight
property should be retrieved from the point where the rule is attached and then
attach this version of the rule to each of the monitor option items. try this as
follows:

11. Detach the rule Maximum Weight at Model rule from the model, so that it does
not participate in the rule firing process.

12. Create the following rule:
*  Name: Maximum Weight at Monitor
»  Triggered on: Failure

*  Fragment: In Functionl, select value, Monitor Weight, relative from the
drop-down lists and in Function2, select value, Maximum Weight,
MXWS-7700, so that the rule reads:

value(.Monitor Weight) <= value(MXWS-7700.Maximum Weight)

*  Error message: The selected monitor exceeds your specified maximum
weight.

13. Save this rule.
14. Attach this rule at the monitor option item nodes.

When you compile and test this model, you will see that depending on your choice
of monitor and the value you enter for the maximum weight of the monitor, an error
message is displayed when the monitor weight exceeds the maximum weight.

What happens in this case is that when a customer specifies a value in the Weight
text field and updates the model, is that the value they enter is assigned to the
MXWS-7700.Maximum Weight property, and then the rule compares this value to
the value of the Monitor Weight property defined at the node where this rule is
attached. In this case, the only place where Monitor Weight has been attached to the
nodes is at the two monitor option items, and so the value of the Monitor Weight
property at the selected monitor node is used.
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Restricting User Entered Values

Some of the time you may want to restrict the possible values that a customer can
enter in a user-entered value field. You can do this using the Allowed Values
display property.

1. Navigate to the Weight option item of the Monitor Weight option class and
click the Display tab.

2. Inthe Allowed Values display property field, enter: 0-20.

When you compile and test this model, you see that the Weight text field is now a
drop-down list which is populated by integer values from 0.0. to 20.0. A customer
can only select one of these values, and when they do, their selection is
automatically submitted to the server.

As another example, suppose that you want another user-entered value field for a
customer’s color preference, and again you want to indicate that the customer must
select only from a choice of colors. Do the following:

1. Create an option class called Color.

2. Onits Display tab, select User Entered Values from the UI Control drop-down
list.

3. Click Save All Changes.
4. Create a single option item below this option class: call it Color Choice.
5. On the Display tab, in the User Entered Value Settings section, enter:

a. For the User Entered Value Type, select String

b. Enter Black,Blue,Green,Red,White in the Allowed Values field.

c. Assign Value to Property: *.Color

This references the Color property which you can define and attach at
the model level.

d. Text before Entry Field: Select your preferred color.

6. On the Properties tab, select the Ul: SUPPRESS UEV NONE VALUE
property and enter yes for its value, and click Attach.

7. Click Save All Changes.

When you compile and test this model, you see the new Color option class, and a
drop-down list of values from which the customer can make their selection. Note
that None is not a selectable item.
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You can associate images with a model, option class, or option item simply by
specifying the Image display property: this takes as values relative URLs or

absolute URLSs:
» Ifyou begin the URL with “http://”, then the URL is assumed to be
absolute;

* Ifyou begin the URL with “/”, then the URL is interpreted relative to the
servlet container;

+ Ifyou begin the URL without either, then the URL is interpreted relative
to the current URL.

TABLE 30.
Image Value URL
http://webserver:port/images/4Stars.gif http://webserver:port/images/4Stars.gif
/images/4Stars.gif http://server:port/images/4Stars.gif
4Stars.gif http://server:port/en/US/images/4Stars.gif

At the model or option class level, the Image display property corresponds to the
UI: ICON GRAPHIC property. At the option item level, the Image display property
corresponds to the Ul: ITEM IMAGE NAME property. Note that if you define an
Image display property at the option item level, then you must also set the

UIl: SHOW ITEM IMAGES property to be true at the option class level.

Layout Management

You can use Ul properties to manage the basic layout of a configurable product. By
specifying the numbers of rows and columns each option class occupies, and by
specifying the number of columns on the page, you can fine-tune the look-and-feel
of your page without touching the underlying JSP page.

In this section, we will add another option class, and then manage the page layout
so that the Monitors option class occupies all of the first row and the other two
option classes occupy the second row.
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First, create new option classes as follows:

TABLE 31. Processors Option Class

Option Item Name Description
Pentium 4 2 GHz Pentium 4 2.8 GHz
Pentium 4 2A GHz Pentium 4 2.8A GHz
Pentium 4 2C GHz Pentium 4 2.8C GHz

TABLE 32. RAM Option Class

Option Item Name Description
SDRAM 256MB SDRAM 256MB
DDR 256MB DDR 256MB
RDRAM 256MB RDRAM 256MB

TABLE 33. Keyboards Option Class

Option Item Name Description
Logitech 967300 Logitech 967300
Gyration GP170 Gyration GP170
Adesso 595 Adesso 595

Now manage the layout of the configurable product as follows:

1.
2.

¥ ® =R oW

Navigate to the MXWS-7700 model.

On the Display tab, set the Number of Columns property to 3. This is
equivalent to setting the Ul: NUMBER OF COLUMNS property to 3.

Navigate to the Monitors option class.

On the Display tab, set the Number of Columns property to 3. This is
equivalent to setting the Ul: NUMBER OF COLUMNS property to 3.

Navigate to the Graphics Cards option class.

On the Display tab, set the Number of Columns property to 1.
Navigate to the Processors option class.

On the Display tab, set the Number of Columns property to 1.
Navigate to the RAM option class.
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10. On the Display tab, set the Number of Columns property to 1.
11. Navigate to the Keyboards option class.
12. On the Display tab, set the Number of Columns property to 1.

When you compile and test this model, and then select a monitor, then the page is
laid out as illustrated below.

MXWS-7700

Mo errors

Errors: 0 Wamings: 0 Suggestions: 0

Price asconfigured: 9900 Lead Time: 0 iyt [EIECTTY (ECTEETTY X (T () T (miaw e )

Monitors
@ None $0.00
 Optiguest @85 $0.00
" Optiguest Q115 $0.00

Graphics Cards Processors RAM
@ None  $0.00 & Mone $0.00 & Mone J0.00
€ GC-1000 $0.00 " Pentium 4 2 6 GHz  30.00 " SDRAM 256MB  §0 00
' GC-2000 50.00 ' Penitium 4 2 84 GHZ  $0.00 " DDR 256ME  $0.00
GC-3000 $0.00 " Pertium 4 260 GHz  $0.00 " RORAM 255MB  $0.00
Keyboards
& hane $0.00
" Lagitech 967300 $0.00
© Gyration GP170 §0.00
' Mdesso 535 $0.00

FIGURE 95. Three-Column Layout

Suppose instead that you want the Graphics Cards option class to be displayed in

two rows and one column, and then have the Processors class take up two columns.
Then do this:

13. Navigate to the Graphics Cards option class.

14. On the Display tab, set the Number of Rows property to 2. This is equivalent to
setting the Ul: ROW SPAN property to 2.

15. Navigate to the Processors option class.
16. On the Display tab, set the Number of Columns property to 2.

When you compile and test this model, and then select a monitor, then the page is
laid out as illustrated below.
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MXWS-7700

Errors: 0 Wamings: 0 Suggestions: 0

No errars

Puie as conigureds S9000 _Lead Tine: 00 dayty T (DN (e ) () ) s

Monitors
& None $0.00
 Optigest @95 $0.00
€ Optiouest @115 §0.00

=

& None  §0.00
€ GC-1000 $0.00
662000 $0.00
€ GC-3000 $0.00

Graphics Cards Processors

& None $0.00
O Pertium 428 GHz  $0.00
€ Pertium 4 284 GHz $0.00
 Pertium 4 2 3C GHz  $0.00

RAM Keyboards
¥ None $0.00 1 None 0.00
" SDRAM 256MB 50.00 " Logtech 967300 $0.00
' DOR25EMB $0.00  Gyration GP170  $0.00
' RDRAM 256MB 50.00 ' Adeszo 595 $0.00

FIGURE 96. Revised Three-Column Layout

Finally, add one more option class. This is a user-entered value class called Case
with one option item called Color. Set up the option item as a String-valued
property that can take a value from this list: Black,Blue,Green,Red, White.

When you compile and test this model you see that the layout is skewed by the
Case option class sticking out on the third row. To correct this, you need to specify
that the RAM option class must skip a column: this accounts for the fact that the
Graphics Cards option class takes up two rows.

17. Navigate to the RAM option class.

18. On the Display tab, set the Number of Columns to Skip property to 1. This is
equivalent to setting the UI: SKIP COLUMNS property to 1.

When you compile and test the model, you now see that the rows and columns are
again what you expect.
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MXWS-7700

Mo errors

Errors: 0 Warnings: 0 Suggestions: 0

Price s configured: 99900 _Load Time: 0.0 dayte [ESIECTTY ATy (ECEOIoReey (T ([T (T (aidis e )

Monitors
' None $0.00
 Optiguest @85 $0.00
 Optiguest @115 50.00
Graphics Cards Processors
@ None  $0.00 & Mone $0.00
© GCA000 $0.00 € Pentium 4 28 GHz  $0.00
' GC-2000 $0.00 ' Pentium 4 2 84 GHZ  $0.00
€ GC3000 $0.00 € Pentium 4 2 5C GHz - $0.00
RAM Keyhoards
@ bone 50,00 & bone $0.00
€ SDRAM 256MB  $0.00 € Logitech 967300 $0.00
" DDR 256MB  $000 " Gyration GP170 $0.00
" RDRAM 256MB  $0.00 ' Adesso 595 $0.00
Case
Please enter & color [ None  «

FIGURE 97. Revised Three-Column Layout with Skipped Column
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LESSON 7

The End User Experience

In this lesson, we will bring together the results of all the lessons so far. In this
lesson, you will cover

+  Direct Commerce End-User Experience

Direct Commerce End-User Experience

In LESSON 4, "Creating Partners, Partner Administrators, and Partner Users", you
created two direct commerce partners, CompCom and FirstCommerce. In addition,
you created the distributor, Anderel, as a direct commerce partner. The direct
commerce partner users log in to the enterprise server and order directly from the
enterprise, in this case, Matrix Products. They do not select distributors, so partner
users of direct commerce partners cannot make price-and-availability requests or
transfer product inquiry lists.

1. Log in as the direct commerce end-user jspencer (password: jspencer) from the
partner FirstCommerce.

This displays the end-user home page.
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Matrix Solutions

Home  Products Solutions  Support

——
Welcome to ® Setup an account now! ]
Matrix Solutions ® Learn ahoutuserbenefits  Password:|

Forat vour password?

Product Search

Search:

B sovanced search Hot New Deals

Commerce Tasks

@ Browse the Product Catalog

@ Guide me through the Product Advisor ||

Save 10% on our new Matrix Desktop 7600
line of products during this special
@ Check my Order Status [E3) introductory period.

@ Find partners near me using Partner Selector [EEJ

News and Information Promaotions

Z;m: :u\:linrﬁ Gi':fen fnnual Users Choise :Euuen( Eu. e :;wﬂaé;s R Upgrade your Matrix Workstation disk space
ard by Reseller News & ceive up to 2 6,000 oredit tonards future .

Oet 12, 2004 Matri: Notebaok purchases when yau at 15% off our regular price

FIGURE 98. Direct End-User Home Page

2. Browse the product catalog.

Matrix Solutions
Product List

Home  Products Solutions  Support

Product Catalog:

Other List | Hew List

I Search: |Product Name — ~|  For:|

Accessories Desitops
Computers »orkstations
Memory

Name | Oty | Monitors
Software

o product nthe list

FIGURE 99. Browsing the Product Catalog
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3. In the fly-out menu, find and click Workstations.

This displays, in the lower part of the frame, the products in this category
that are part of the price list assigned to FirstCommerce.

Matrix Solutions
Product List

Home Products Solutions  Support

Product Catalog: workstations

Other List | Hew List

I search: |Product Name = o[
Accessories Deskops
Computers P orkstations
Memary
Name | oty | Monitors

Sottware

Speciy the quantity and clck "4efd to List” to nchude the procuct in your list, The inclued product wil sppear in your list in the left side of the screen.
“rou can also select muliple prosucts and click *Compare” to view a side-by-side feature comparison

==

[ productuame - Product ID Description untPrice | oy | ]

The hatrix 7510 Workstation
comes standard with an ntel
Pentium lll Pracessor 868hHz,

[T Matrix 7510 Workstation  MAOAS-7510 126MB RAM, 1068 hard drive, $2,250.00 |1 j ['Add to List
16X CO-ROM drive, 18MB
nidia TNT2 ME4 graphics
card, and a 15" Monitor
The hatrix 7530 Workstation
comes standard with an Intel
Pentiurn Ill Processor 868MHz,

™ Matrix 7530 Workstation  MXWS-7530 192MB RAM, 20GH hard drive, $2,84808 |1 j | Add o Lise
16X CD-ROM drive, 16MB
nvidia TNTZ MB4 graphics
card, and 2 17" Monitor.

BaktoTopt [T ghow Product Images

FIGURE 100. Browsing the Product Catalog

Notice the prices. The price for the MXWS-7510 is different from the price in the
previous scenario just completed. This is because the partner, FirstCommerce, has
been assigned a price list which contains a “conditional” price for this product. You
set this “conditional” price when you created the price list in "Modifying the
Enterprise Master List" on page 49. The “conditional” price goes to any partner
who is partner type “retailer” and partner membership level “platinum”.
FirstCommerce meets these criteria so it qualifies for this price.

In the direct commerce scenario, the prices the end-user sees here are the prices the
customer pays.

4. Find MXWS-7510.
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5. Click Add to List.

The product appears in the product inquiry list at left.

Matrix Solutions
Product List

Product Catalog: workstations

Home

Products

Solutions  Support

Other List | Hew List

Search: | Product Name

=l rorl

| Brocess List
Aopessories
Computers
Memory
Name Monitars
Softwvare
MEWS.7510

Desktops
»Workstations

Specity the guantity and clck "Add to List" to ncude the product in your ist. The inclueled product wil sppear in your list in the left side of the screen
“fou can also sslect mubiple products and click "Compare" to view a side-by-side feature comparison

[ producthame =

Product ID

Description UnitPrice | oty | |

I Matrix 7510 Workstation

[~ Matrix 7530 Warkstation

==

DXAS- 7510

DAIS-7530

Backt0Top [T Show Product Images

The Matrix 7510 Workstation

comes standard with an Intel

Pentium Ill Pracessar 866MH,

128MB RAM, 1068 hard drive, §225000 1 % (el
164 CD-ROM drive, 16MB

nvidia TNT2 M&4 graphics

card, and a 15" Monitor

The Matrix 7530 Workstation

comes standard with an Intel

Pentium Il Processor 866MHz,

192MB RAM, 2068 hard drive, s284005 I 3 (Al
16 CD-ROM drive, 16MB

nvidia TNT2 M&4 graphics

card, and a 17" Monitor.

FIGURE 101. Adding a Product to the Product List

6. Click Process List.
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Matrix Solutions

Home Products Solutions  Support
Build Product List:

[y
List Name: Product List . n -
e T @[ Build Product List | (2)[Prepare Order Header| (3)[Review and
Last Macifiect Jun 24, 2002 tems: 1 Place Order

e e
Review the list below, add or remove products. Once your list is complete click "Nexd" to prepare the order header information.

l Add Products. Add from Catalog Help e Find Products l

¥ou are currently on step 1 of 3 in processing this list.

Ater changing quartties, cick "Updte”
D o I D D
[ Hame | Product ID Price [ oty

I~ Matrix 7510 viarkstation MAWS-T510 225000 [I 4

Back to Top 1

[ ExtPice | status | |

§2.25000

Route ThisList ~ +

FIGURE 102. Processing the Product List: Direct Commerce

In the out-of-the-box order-placing scenario, tthe second step is "Prepare Your
Order". The end-user is dealing with directly with Matrix Products.

7. Click Next.

This displays the order information, ready for preparation.

Matrix Solutions

Home  Producls  Solutions  Support

Prepare Order Header:

List Name: Product List - - -
e @[ Build Product List | (2»[Prepare Order Header] (3{Review and
Last Macifiect Jun 24, 2002 ems: 1 Place Order

lick "Ecit Header Info t0 prepars ortler header. Click the ins RUmier bLeton in the fist 6oL In thes product list below to specity & diffsrent ine tem shipping information. Clisk "Next" to
review and place order

¥ou are currently on Step 2 of 3 in processing this list.

[P.0.# Mone Email Address: com
Bill To: Ship To: Sold To: Ship Viaz Hubigls, ses below | Memo: Edit Header Info
234 Advert Drive 234 Actvert Drive 234 Advert Drive
Sute 405 Suite 405 Sute 405 S =D Cm =R
Falo Alto, €& Palo Ato, CA Palo Alto, CA. CRTErems
94304 iS4 54304 USA 94304 LisA,
|_Check Availability
[ 1 eroduetm ship To Deliver on Via Status [oty | Avan | amoumt |
[CENETES SN 1 52,2600
St Totat §2,25000
Tax $136.00
Shipping Cost $11250
Tatal Price: $2,997.50

Back to Top 1

Route ThisList =] [EB

FIGURE 103. Preparing the Order: Direct Commerce

The addresses shown in the header are derived from one of three places
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e The Partner Profile

You will recognize the address in Figure 103 on page 125 as the sold-to
address we created for FirstCommerce in LESSON 4, "Creating
Partners, Partner Administrators, and Partner Users".

e The User Profile

If the user (in this case, jspencer) has specific ship-to, bill-to, and/or
sold-to addresses defined in their user account, then the header will use
these addresses before the partner profile addresses. However, we
entered no such information for jspencer when we created her user
account in LESSON 4, "Creating Partners, Partner Administrators, and
Partner Users".

e The Order Header

You can click Edit Header Info to modify the addresses to be used for
the order.

You can also click the triangle to the left of each line item to enter
individual shipping information for each line item.

Click Edit Header Info.

This window (Figure 104 on page 127) enables you to enter the payment
information. You can also modify the ship-to, bill-to, and sold-to addresses
and enter shipping details such as shipping method, delivery date, and
shipping instructions.
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Matrix Solutions

Home  Products Solutions  Support

Order Header Info: =
[EE W cancel

Al fieldts with asterisk(*) are recuired

PO

Payment Type: [Creditcard =]

Account Humber or Credit Card Humber: * 14545983587

Enpiration Date : [Jne =] [z004=
Credit Card Holder (if selected Credit Cardy. * W

Credit Card Type (if selected Credit Card): Visa B

Phone Humber:

Email Address: [spencer@frstcommerce

Taxable: 12
Ship To Address Bill To Address
Title: Mr. x Tile: Mr. x
Last name: — Last name: 1
First name: - First name: I
Company Name: l— Company Name: l—

Address Line 1:* ,W Address Line 1:+ IW
Address Ling 2 W Address Line 2 W
State and Zip: m W State and Zip: m W
Courtry:* [Usa =] Country.* [

B

Sold To Address Shipping Details

&
Ship Via:* UPS =

% spi
Tite: Y] ¥ Ship When Complete

Shipping =
Lest name: ] D g: |L=aw= =t fromt desk =

(Max 240
First nane: Characters)
Comparty Name: ,7

MONY

Address Line 1:* 234 Advent Drive Deliver On:  [7/26/02 A
Address Line 2 Suite 405
City:* Palo Alto
State and Zip: CA = |94304 =

[EETY concer BN

FIGURE 104. Order Header Information
9. Click Save.

This re-displays the Prepare Order Header page.
10. Click Next.

This displays the order in its last stage, before you finally place the order.
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Matrix Solutions

Home  Products  Solutions  Support

Review and Place Order:

List Name: Product List
Customer Type: General  Currency: USD
Last Morifies: Jun 24, 2002 kems: 1

{@»[Prepare Order Header| (3»[Review and
Place Order

PLACE ORDER

f®| Build Product List_|

You are currently on step 3 of 3 in processing this list.

Review the order and click "Place Order” to place this order

[ P.0. hone Email Address: jsper e com
Bill To: Ship To: Sold To: Ship Via: UPS Memo:
234 Advent Drive 234 Advert Drive 234 Advert Drive i Leave at front desk
Suite 405 Sutte 405 Sutte 405 Ship when complete: Ves
Faio Alto, G Palo Afto, CA Palo Afto, CA Deliver on: Jul 35, 2002
34304 USA 94304 US4 94304 US4 '
Product ID Ship To Deliver On Via Status: Ordered ty Amount
1 WAWE7510 Open 1 $2,250.00
Sub Total $2,250.00
Tax $135.00
Shipping Cost. $112.50
Total Price: $2,492.50

FIGURE 105. Order Ready for Placing
11. Click Place Order.

This displays the placed order (Figure 106 on page 128).

Matrix Solutions

Home

Products  Solutions  Support

Confirmation of Order #8588591438

Your order was successfully placed and a confirmation email has been sent to your email address. You may want to print a copy of this page for your records.
Click "Done” to return to your updated list of orders. |[Done

Order # 8588591438

Oriter placed on: 6242002
Submitted Or: 6242002
Total amount: $2,497.50

P.0.% Hone
Bill To: Ship To: Sold To: Ship Via: LPS Shipping Instructions:
234 Achvert Drive 234 Adlvert Drive 234 Advert Drive ) ! Leave ot front desk
Suite 405 Suits 405 Suite 405 Ship when complete: Yes
Pl £, CA Paln Alto, CA Palo Ao, G4 Deliver on: Jul 26, 2002
94304 USA 54304 USA 94304 US4, '
[ Product ID | Product Hame I Ship To | Via [ oty |  Amount
MRS TS0 WMatrix 7510 Vorkstation 1 2,250.00
Sub Total §2,250.00
Tax $135.00
Shipping Cost: 11250
Tatal Price: §2,487 60

FIGURE 106. Placed Order

The order is placed. Notice the order number at the top of the page.
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