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Copyright Notice

Copyright © 1999 - 2008

Sterling Commerce, Inc. ALL RIGHTS RESERVED
STERLING COMMERCE SOFTWARE

***TRADE SECRET NOTICE***

THE STERLING COMMERCE SOFTWARE DESCRIBED BY THIS DOCUMENTATION ("STERLING COMMERCE
SOFTWARE™) IS THE CONFIDENTIAL AND TRADE SECRET PROPERTY OF STERLING COMMERCE, INC., ITS
AFFILIATED COMPANIES OR ITS OR THEIR LICENSORS, AND IS PROVIDED UNDER THE TERMS OF A
LICENSE AGREEMENT. NO DUPLICATION OR DISCLOSURE WITHOUT PRIOR WRITTEN PERMISSION.
RESTRICTED RIGHTS.

This documentation, the Sterling Commerce Software it describes, and the information and know-how
they contain constitute the proprietary, confidential and valuable trade secret information of Sterling
Commerce, Inc., its affiliated companies or its or their licensors, and may not be used for any
unauthorized purpose, or disclosed to others without the prior written permission of the applicable
Sterling Commerce entity. This documentation and the Sterling Commerce Software that it describes
have been provided pursuant to a license agreement that contains prohibitions against and/or
restrictions on their copying, modification and use. Duplication, in whole or in part, if and when
permitted, shall bear this notice and the Sterling Commerce, Inc. copyright notice.

U.S. GOVERNMENT RESTRICTED RIGHTS. This documentation and the Sterling Commerce Software it
describes are "commercial items" as defined in 48 C.F.R. 2.101. As and when provided to any agency or
instrumentality of the U.S. Government or to a U.S. Government prime contractor or a subcontractor at
any tier ("Government Licensee"), the terms and conditions of the customary Sterling Commerce
commercial license agreement are imposed on Government Licensees per 48 C.F.R. 12.212 or 227.7202
through 227.7202-4, as applicable, or through 48 C.F.R. 52.244-6.

These terms of use shall be governed by the laws of the State of Ohio, USA, without regard to its conflict
of laws provisions. If you are accessing the Sterling Commerce Software under an executed agreement,
then nothing in these terms and conditions supersedes or modifies the executed agreement

Sterling Commerce, Inc.
4600 Lakehurst CourtDublin, Ohio
43016-2000

Copyright © 1999 - 2008



THIRD PARTY SOFTWARE AND OTHER MATERIAL

Portions of the Sterling Commerce Software may include products, or may be distributed on the same
storage media with products, ("Third Party Software™) offered by third parties ("Third Party Licensors").
Sterling Commerce Software may include Third Party Software covered by the following copyrights:
Copyright © 1999-2005 The Apache Software Foundation. Copyright 1999-2007 Erik Arvidson and Emil
A. Eklund. Copyright (C) 2000-2004 Jason Hunter & Brett McLaughlin. Copyright © 2003 Infragistics,
Inc. Copyright © 2001 LOOX Software, Inc. Copyright 2002-2004 © MetaStuff, Ltd. Copyright (C)
Microsoft Corp. 1981-1998. Copyright © 1999-2005 Northwoods Software Corporation. Copyright ©
2001 Peter Belesis. Copyright © 1995 - 1998 Purple Technology, Inc. Copyright © 2005 Sabre Airline
Solutions. Copyright (c¢) 2006-2007 Sam Stephenson. Copyright © 2004 SoftComplex, Inc. Copyright ©
2000-2004 Sun Microsystems, Inc. Copyright © 2001 VisualSoft Technologies Limited. Copyright © 1994
- 2007 World Wide Web Consortium (Massachusetts Institute of Technology, European Research
Consortium for Informatics and Mathematics, Kieo University). Copyright © 1998-2000 World Wide Web
Consortium (Massachusetts Institute of Technology, Institut National de Recherche en Informatique et en
Automatique, Keio University). Copyright © 2001 Zero G Software, Inc. All rights reserved by all listed
parties.

The Sterling Commerce Software is distributed on the same storage media as certain Third Party
Software covered by the following copyrights: Copyright © 1999-2006 The Apache Software Foundation.
Copyright (c) 2001-2003 Ant-Contrib project. Copyright © 1998-2007 Bela Ban. Copyright © 2005
Eclipse Foundation. Copyright © 2002-2006 Julian Hyde and others. Copyright © 1997 ICE Engineering,
Inc./Timothy Gerard Endres. Copyright © 1987-2006 ILOG, Inc. Copyright © 2000-2006 Infragistics.
Copyright © 2002-2005 JBoss, Inc. Copyright LuMriX.net GmbH, Switzerland. Copyright © 1995-2002
MySQL AB. Copyright © 1999-2002 JBoss.org. Copyright Raghu K, 2003. Copyright © 2004 David
Schweinsberg. Copyright © 2005-2006 Darren L. Spurgeon. Copyright © S.E. Morris (FISH) 2003-04.
Copyright © 2006 VisualSoft Technologies. All rights reserved by all listed parties.

The Sterling Commerce Software is designed to be compatible with or implement a variety of standards
issued by Third Party Licensors. The Sterling Commerce Software and related documentation may
include copyrightable material of such Third Party Licensors, such as: Copyright © 2006 APCA
[Australian Payments Clearing Association Limited]. Copyright © European Central Bank, Frankfurt am
Main, Germany. Copyright © 2006 Fix Protocol Limited. Copyright Year 2002-2006 IFX Forum, Inc. The
Licensor of the FpML Specifications is the International Swaps and Derivatives Association. Copyright ©
2006 National Automated Clearinghouse Association. Open Financial Exchange Specification © 2006 by
its publishers: CheckFree Corp., Intuit Inc., and Microsoft Corporation. Copyright © SAP AG 2006,
Copyright © S.W.I.F.T. SCRL, Avenue Adele, 1, B-1310 La Hulpe, Belgium 2005. The Licensor of the
TWIST Standards Specifications is the to be formed TWIST Standards Foundation. All rights reserved by
all listed parties.

The FpML Specifications Version 2.0 referenced in the Sterling Commerce Software or related
documentation are subject to the FpML Public License; you may not use the FpML Specifications except
in compliance with the FpML Public License. You may obtain a copy of the FpML Public License at
http://www.FpML.org. The FpML Specifications distributed under the FpML Public License are distributed
on an "AS IS" basis, WITHOUT WARRANTY OF ANY KIND, either express or implied. See the FpML Public
License for the specific language governing rights and limitations under the FpML Public License. The
Licensor of the FpML Specifications is the International Swaps and Derivatives Association, Inc. All rights
reserved.

The Target2 Standards are available from the European Central Bank through its website,
http://www.ecb.int/paym/target/target2/html/index.en.html. Additionally, the Target2 Standards may
be obtained online at http://www.dnb.nl/dnb/pagina.jsp?pid=tcm:13-46726-64.

The TWIST Standards Specifications referenced in the Sterling Commerce Software or related
documentation are subject to the TWIST Standards Public License; you may not use the TWIST
Standards Specifications except in compliance with the TWIST Standards Public License. The TWIST
Specifications distributed under the TWIST Public License are distributed on an "AS IS" basis, WITHOUT
WARRANTY OF ANY KIND, either express or implied. See the TWIST Standards Public License for the
specific language governing rights and limitations under the TWIST Standards Public License. The
Licensor of the TWIST Standards Specifications is the, to be formed, TWIST Standards Foundation, all
rights reserved.


http://www.FpML.org
http://www.ecb.int/paym/target/target2/html/index.en.html
http://www.dnb.nl/dnb/pagina.jsp?pid=tcm:13-46726-64

Third Party Software which is included, or are distributed on the same storage media with, the Sterling
Commerce Software where use, duplication, or disclosure by the United States government or a
government contractor or subcontractor, are provided with RESTRICTED RIGHTS under Title 48 CFR
2.101, 12.212, 52.227-19, 227.7201 through 227.7202-4, DFAR 252.227-7013(c) (1) (ii) and (2), DFAR
252.227-7015(b)(6/95), DFAR 227.7202-3(a), FAR 52.227-14(g)(2)(6/87), and FAR 52.227-19(c)(2)
and (6/87) as applicable.

Additional information regarding certain Third Party Software is located at <install_dir>/Readme.html.

Some Third Party Licensors also provide license information and/or source code for their software via
their respective links set forth below.

http://wwws.sun.com/software/xml/developers/xsdlib2
http://www.dhtmlab.com/
http://java.sun.com/j2se/downloads.html
http://java.sun.com/products/jsse/index-103.html
http://danadler.com/jacob/

http://www.dom4j.org

This product includes software developed by the Apache Software Foundation (http://www.apache.org).
This product includes software developed by the Ant-Contrib project
(http://sourceforge.net/projects/ant-contrib). This product includes software developed by the JDOM
Project (http://www.jdom.org/). This product includes code licensed from RSA Data Security (via Sun
Microsystems, Inc.). Sun, Sun Microsystems, the Sun Logo, Java, JDK, the Java Coffee Cup logo,
JavaBeans , JDBC, JMX and all IMX based trademarks and logos are trademarks or registered trademarks
of Sun Microsystems, Inc. All other trademarks and logos are trademarks of their respective owners.

JBOSS SOFTWARE

The Sterling Commerce Software is distributed on the same storage media as the JBoss Software
(Copyright © 1999-2002 JBoss.org) ("JBoss Software'). The JBoss Software is independent from and
not linked or compiled with the Sterling Commerce Software. The JBoss Software is a free software
product which can be distributed and/or modified under the terms of the GNU Lesser General Public
License as published by the Free Software Foundation; either version 2.1 of the License or any later
version.

A copy of the GNU Lesser General Public License is provided at:
<install_dir=>\jar\jboss\4_2_O\LICENSE.html

This license only applies to the JBoss Software and does not apply to the Sterling Commerce Software,
or any other Third Party Software.

The JBoss Software was modified slightly in order to allow the ClientSocketFactory to return a socket
connected to a particular host in order to control the host interfaces, regardless of whether the
ClientSocket Factory specified was custom or note. Changes were made to org.jnp..server.Main. Details
concerning this change can be found at
http://sourceforge.net/tracker/?func=detail&aid=1008902&group_id=22866&atid=376687.

Source code for the modifications completed by Sterling Commerce on August 13, 2004 is located at:
http://sourceforge.net/tracker/?func=detail&aid=1008902&group_id=22866&atid=376687. Source code
for all other components of the JBoss Software is located at http://www.jboss.org.

IHE ECLIPSE ETWARE FOUNDATION

The Sterling Commerce Software is also distributed with or on the same storage media as the following
software:

com.ibm.icu.nl1_3.4.4.v200606220026.jar, org.eclipse.ant.core.nl1_3.1.100.v200606220026.jar,
org.eclipse.ant.ui.nl1_3.2.0.v200606220026.jar, org.eclipse.compare.nll_3.2.0.v200606220026.jar,
org.eclipse.core.boot.nl1_3.1.100.v200606220026.jar,
org.eclipse.core.commands.nll_3.2.0.v200606220026.jar,


http://wwws.sun.com/software/xml/developers/xsdlib2
http://www.dhtmlab.com/
http://java.sun.com/j2se/downloads.html
http://java.sun.com/products/jsse/index-103.htm
http://danadler.com/jacob/
http://www.dom4j.org
http://www.apache.org
http://sourceforge.net/projects/ant-contrib
http://www.jdom.org/
http://sourceforge.net/tracker/?func=detail&aid=1008902&group_id=22866&atid=376687
http://sourceforge.net/tracker/?func=detail&aid=1008902&group_id=22866&atid=376687
http://sourceforge.net/tracker/?func=detail&aid=1008902&group_id=22866&atid=376687
http://www.jboss.org

org.eclipse.core.contenttype.nl1l_3.2.0.v200606220026.jar,
org.eclipse.core.expressions.nll_3.2.0.v200606220026.jar,
org.eclipse.core.filebuffers.nl1_3.2.0.v200606220026.jar,
org.eclipse.core.filesystem.nl1_1.0.0.v200606220026.jar,
org.eclipse.core.jobs.nl1_3.2.0.v200606220026.jar,
org.eclipse.core.resources.nl1l_3.2.0.v200606220026.jar,
org.eclipse.core.runtime.compatibility.auth.nl1_3.2.0.v200606220026.jar,
org.eclipse.core.runtime.compatibility.nl1_3.1.700.v200606220026.jar,
org.eclipse.core.runtime.nl1_3.2.0.v200606220026.jar,
org.eclipse.core.variables.nl1_3.1.100.v200606220026.jar,
org.eclipse.debug.core.nll_3.2.0.v200606220026.jar,
org.eclipse.debug.ui.nl1_3.2.0.v200606220026.jar,
org.eclipse.equinox.common.nll_3.2.0.v200606220026.jar,
org.eclipse.equinox.preferences.nll_3.2.0.v200606220026.jar,
org.eclipse.equinox.registry.nll_3.2.0.v200606220026.jar,
org.eclipse.help.appserver.nll_3.1.100.v200606220026.jar,
org.eclipse.help.base.nll_3.2.0.v200606220026.jar, org.eclipse.help.nll_3.2.0.v200606220026.jar,
org.eclipse.help.ui.nl1_3.2.0.v200606220026.jar, org.eclipse.jdt.apt.core.nll_3.2.0.v200606220026.jar,
org.eclipse.jdt.apt.ui.nl1_3.2.0.v200606220026.jar,
org.eclipse.jdt.core.manipulation.nl1_1.0.0.v200606220026.jar,
org.eclipse.jdt.core.nl1_3.2.0.v200606220026.jar,
org.eclipse.jdt.debug.ui.nl1_3.2.0.v200606220026.jar,
org.eclipse.jdt.doc.isv.nl1_3.2.0.v200606220026.jar,
org.eclipse.jdt.doc.user.nl1_3.2.0.v200606220026.jar,
org.eclipse.jdt.junit4.runtime.nl1_1.0.0.v200606220026.jar,

org.eclipse.jdt.launching.nl1_3.2. .0.v200606220026.jar, org.eclipse.jdt.nl1_3.2.0.v200606220026.jar,
org.eclipse.jdt.ui.nl1_3.2.0.v200606220026.jar,
org.eclipse.jface.databinding.nl1_1.0.0.v200606220026.jar,
org.eclipse.jface.nll_3.2.0.v200606220026.jar, org. eclipse.jface.text.nl1_3.2.0.v200606220026.jar,
org.eclipse.ltk.core.refactoring.nl1_3.2.0.v200606220026.jar,
org.eclipse.ltk.ui.refactoring.nl1_3.2.0.v200606220026.jar,
org.eclipse.osgi.nll_3.2.0.v200606220026.jar, org.eclipse.osgi.services.nll_3.1.100.v200606220026.jar,
org.eclipse.osgi.util.nl1_3.1.100.v200606220026.jar, org.eclipse.pde.core.nll_3.2.0.v200606220026.jar,
org.eclipse.pde.doc.user.nl1_3.2.0.v200606220026.jar,
org.eclipse.pde.junit.runtime.nll_3.2.0.v200606220026.jar,
org.eclipse.pde.nll_3.2.0.v200606220026. jar, org.eclipse.pde.runtime.nll_3.2.0.v200606220026.jar,
org.eclipse.pde.ui.nl1l_3.2.0.v200606220026.jar,
org.eclipse.platform.doc.isv.nl1l_3.2.0.v200606220026.jar,
org.eclipse.platform.doc.user.nl1_3.2.0.v200606220026.jar,
org.eclipse.rcp.nl1l_3.2.0.v200606220026.jar, org.eclipse.search.nl1_3.2.0.v200606220026.jar,
org.eclipse.swt.nl1l_3.2.0.v200606220026.jar, org.eclipse.team.core.nll_3.2.0.v200606220026.jar,
org.eclipse.team.cvs.core.nll_3.2.0.v200606220026.jar,
org.eclipse.team.cvs.ssh.nll_3.2.0.v200606220026.jar,
org.eclipse.team.cvs.ssh2.nl1_3.2.0.v200606220026.jar,
org.eclipse.team.cvs.ui.nl1_3.2.0.v200606220026.jar, org. eclipse.team.ui.nl1_3.2.0.v200606220026.jar,
org.eclipse.text.nl1_3.2.0.v200606220026.jar, org. eclipse.ui.browser.nl1_3.2. .0.v200606220026.jar,
org.eclipse.ui.cheatsheets.nl1l_3.2.0.v200606220026.jar,
org.eclipse.ui.console.nl1_3.1.100.v200606220026.jar,
org.eclipse.ui.editors.nl1_3.2.0.v200606220026.jar,
org.eclipse.ui.externaltools.nl1_3.1.100.v200606220026.jar,
org.eclipse.ui.forms.nll_3.2.0.v200606220026.jar, org.eclipse.ui.ide.nl1_3.2.0.v200606220026.jar,
org.eclipse.ui.intro.nl1_3.2.0.v200606220026.jar, org.eclipse.ui.navigator.nl1_3.2.0.v200606220026.jar,
org.eclipse.ui.navigator.resources.nll_3.2.0.v200606220026.jar,
org.eclipse.ui.nl1_3.2.0.v200606220026.jar,

org.eclipse.ui. presentatlons r21.nl1_3.2.0.v200606220026.jar,
org.eclipse.ui.views.nl1_3.2.0.v200606220026.jar,
org.eclipse.ui.views.properties.tabbed.nl1_3.2.0.v200606220026.jar,
org.eclipse.ui.workbench.nl1_3.2.0.v200606220026.jar,
org.eclipse.ui.workbench.texteditor.nl1_3.2.0.v200606220026.jar,
org.eclipse.update.configurator.nll_3.2.0.v200606220026.jar,
org.eclipse.update.core.nll_3.2.0.v200606220026.jar,
org.eclipse.update.scheduler.nl1l_3.2.0.v200606220026.jar,




org.eclipse.update.ui.nll_3.2.0.v200606220026.jar,

com.ibm.icu_3.4.4.1.jar, org.eclipse.core.commands_3.2.0.120060605-1400.jar,
org.eclipse.core.contenttype_3.2.0.v20060603.jar,
org.eclipse.core.expressions_3.2.0.v20060605-1400.jar,
org.eclipse.core.filesystem.linux.x86_1.0.0.v20060603.jar,
org.eclipse.core.filesystem_1.0.0.v20060603.jar, org.eclipse.core.jobs_3.2.0.v20060603.jar,
org.eclipse.core.runtime.compatibility.auth_3.2.0.v20060601.jar,
org.eclipse.core.runtime_3.2.0.v20060603.jar, org.eclipse.equinox.common_3.2.0.v20060603.jar,
org.eclipse.equinox.preferences_3.2.0.v20060601 jar, org.eclipse.equinox. reglstry_3 2.0.v20060601.jar,
org.eclipse.help_3.2.0.v20060602.jar, org.eclipse.jface.text_3.2.0.v20060605-1400.jar,
org.eclipse.jface_3.2.0.120060605-1400.jar, org.eclipse.osgi_3.2.0.v20060601.jar,
org.eclipse.swt.gtk.linux.x86_3.2.0.v3232m.jar, org.eclipse.swt_3.2.0.v32320.jar,
org.eclipse.text_3.2.0.v20060605-1400.jar,
org.eclipse.ui.workbench.texteditor_3.2.0.v20060605-1400.jar,
org.eclipse.ui.workbench_3.2.0.120060605-1400.jar, org.eclipse.ui_3.2.0.120060605-1400.jar,
runtime_registry_compatibility.jar, eclipse.exe, eclipse.ini, and startup.jar

(collectively, "Eclipse Software").

All Eclipse Software is distributed under the terms and conditions of the Eclipse Foundation Software
User Agreement (EFSUA) and/or terms and conditions of the Eclipse Public License Version 1.0 (EPL) or
other license agreements, notices or terms and conditions referenced for the individual pieces of the
Eclipse Software, including without limitation "Abouts", "Feature Licenses", and "Feature Update
Licenses" as defined in the EFSUA .

A copy of the Eclipse Foundation Software User Agreement is found at
<install_dir>/rcpdependencies/windows/eclipse/notice.html,
<install_dir>/rcpdependencies/windows/eclipse/plugins/notice.html,
<install_dir>/rcpdependencies/gtk.linux_x86/eclipse/notice.html, and
<install_dir>/rcpdependencies/gtk.linux_x86/eclipse/plugins/notice.html.

A copy of the EPL is found at
<install_dir>/rcpdependencies/windows/eclipse/plugins/epl-v10.htm,
<install_dir>/rcpdependencies/windows/eclipse/epl-v10.htm,
<install_dir>/rcpdependencies/gtk.linux.x86/eclipse/plugins/epl-v10.html, and
<install_dir>/rcpdependencies/gtk.linux.x86/eclipse/epl-v10.html.

The reference to the license agreements, notices or terms and conditions governing each individual piece
of the Eclipse Software is found in the directory files for the individual pieces of the Eclipse Software as
described in the file identified as installdir/SCI_License.txt.

These licenses only apply to the Eclipse Software and do not apply to the Sterling Commerce Software,
or any other Third Party Software.

The Language Pack (NL Pack) piece of the Eclipse Software, is distributed in object code form. Source
code is available at
http://download.eclipse.org/eclipse/downloads/drops/L-3.2_Language_Packs-200607121700/index.php.
In the event the source code is no longer available from the website referenced above, contact Sterling
Commerce at 978-513-6000 and ask for the Release Manager. A copy of this license is located at
<install_dir>/rcpdependencies/windows/eclipse/plugins/epl-v10.htm and
<install_dir>/rcpdependencies/gtk.linux.x86/eclipse/plugins/epl-v10.html.

The org.eclipse.core.runtime_3.2.0.v20060603.jar piece of the Eclipse Software was modified slightly in
order to remove classes containing encryption items. The org.eclipse.core.runtime_3.2.0.v20060603.jar
was modified to remove the Cipher, CipherlnputStream and CipherOutputStream classes and rebuild the
org.eclipse.core.runtime_3.2.0.v20060603.jar.

1CE SOFTWARE and TEE UTILITY SOFTWARE

The Sterling Commerce Software is distributed on the same storage media as the ICE Software
(Copyright © 1997 ICE Engineering, Inc./Timothy Gerard Endres.) ("ICE Software™) and the Tee Utility
Software (Copyright © 2002 Karl M. Syring) ("Tee Utility Software™). The ICE Software and the Tee
Utility Software are independent from and not linked or compiled with the Sterling Commerce Software.


http://download.eclipse.org/eclipse/downloads/drops/L-3.2_Language_Packs-200607121700/index.php

The ICE Software and Tee Utility Software are free software products which can be distributed and/or
modified under the terms of the GNU General Public License as published by the Free Software
Foundation; either version 2 of the License or any later version.

A copy of the GNU General Public License is provided at <install_dir>/jar/jniregistry/1_2/I1CE_License.txt
and at <install_dir>/Tee_Utility.txt. This license only applies to the ICE Software and the Tee Utility
Software and does not apply to the Sterling Commerce Software, or any other Third Party Software.

The ICE Software was modified slightly in order to fix a problem discovered by Sterling Commerce
involving the RegistryKey class in the RegistryKey.java in the JNIRegistry.jar. The class was modified to
comment out the finalize () method and rebuild of the JNIRegistry.jar file.

Source code for the bug fix completed by Sterling Commerce on January 8, 2003 is located at:
installdir/jar/jniregistry/1_2/RegistryKey.java. Source code for all other components of the ICE Software
is located at http://www.trustice.com/java/jnireg/index.shtml.

The ICE Software and Tee Utility Software are distributed WITHOUT ANY WARRANTY; without even the
implied warranty of MERCHANTABILITY or FITNESS FOR A PARTICULAR PURPOSE.

1EEMU.JS

The Sterling Commerce Software is distributed with or on the same storage media as the IEEMU.js
(Copyright (c) 1999-2007 Erik Arvidsson and Emil A. Eklund.) ("IEEMU Software"). Created by Erik
Arvidsson and Emil A. Eklund http://webfx.eae.net/contact.html#erik) for WebFX
(http://webfx.eae.net/). The IEEMU Software is distributed under the terms of the MOZILLA PUBLIC
LICENSE Version 1.1. A copy of this license is located at <install_dir>/3rdParty/ieemu license.doc. The
IEEMU.js code is distributed in source form and is located at
<install_dir>/repository/eardata/platform/war/yfcscripts/ieemu.js. Neither the Sterling Commerce
Software nor any other Third Party Code is a Modification or Contribution subject to the Mozilla Public
License. Pursuant to the terms of the Mozilla Public License, the following notice applies only to the
IEEUM.js code (and not to the Sterling Commerce Software or any other Third Party Software):

"The contents of the file located at <install_dir>/3rdParty/ieemu license.doc are subject to the Mozilla
Public License Version 1.1 (the "License"); you may not use this file except in compliance with the
License. You may obtain a copy of the License at http://www.mozilla.org/MPL/

Software distributed under the License is distributed on an "AS IS" basis, WITHOUT WARRANTY OF ANY
KIND, either express or implied. See the License for the specific language governing rights and
limitations under the License.

The Original Code is ieemu.js. The Initial Developer is Erik Arvidsson and Emil A. Eklund. Portions
created by None Listed and the Initial Developer are Copyright © 1999-2007. All Rights
Reserved. Contributor(s): none listed

Alternatively, the contents of this file may be used under the terms of the license (the "[ ]
License"), in which case the provisions of | ] License are applicable instead of those above. If you
wish to allow use of your version of this file only under the terms of the [ ] License and not allow
others to use your version of this file under the MPL, indicate your decision by deleting the provisions
above and replace them with the notice and other provisions required by the | ] License. If you do
not delete the provisions above, a recipient may use your version of this file under either the MPL or the

[ ] License."

The preceding license only applies to the IEEMU Software and does not apply to the Sterling Commerce
Software, or any other Third Party Software.

JGO SOFTWARE

The Sterling Commerce Software is distributed with, or on the same storage media, as certain
redistributable portions of the JGo Software provided by Northwoods Software Corporation under a
commercial license agreement (the "JGo Software™). The JGo Software is provided subject to the
disclaimers set forth above and the following notice:

U.S. Government Restricted Rights

The JGo Software and documentation are provided with RESTRICTED RIGHTS. Use, duplication, or
disclosure by the Government is subject to restrictions as set forth in subparagraph (C)(2)(ii) of the

vii


http://www.trustice.com/java/jnireg/index.shtml
http://webfx.eae.net/contact.html#erik
http://webfx.eae.net
http://www.mozilla.org/MPL/

Viii

Rights in Technical Data and Computer Software clause at DFARS 252.227-7013 or subparagraphs (C)(1)
and (2) of the Commercial Computer Software - Restricted Rights at 48 CFR 52.227-19, as applicable.
Contractor / manufacturer of the JGo Software is Northwoods Software Corporation, 142 Main St.,
Nashua, NH 03060.

MYSQL SOFTWARE

The Sterling Commerce Software is distributed on the same storage media as the MySQL Software
(Copyright © 1995-2002 MySQL AB) ("MySQL Software"). Before installing the MySQL Software, the
terms and conditions of the MySQL license must be accepted.

A copy of the MySQL license is provided at <install_dir>/mysql/MySQL_License.txt. This license only
applies to the MySQL Software and does not apply to the Sterling Commerce Software, or any other
Third Party Licensor Software.

THE APACHE ETWARE F NDATION EFTWARE
The Sterling Commerce Software is also distributed with or on the same storage media

as the following software products (or components thereof): Ant, Antinstaller, Axis, Apache Commons
Lang, Apache Jakarta Commons Collections, Apache Jakarta Commons Pool, Apache Jakarta ORO,
Xerces version 2.7, Apache Log4J, Apache SOAP, and Apache Xalan 2.7.0 (collectively, "Apache 2.0
Software™). Apache 2.0 Software is free software which is distributed under the terms of the Apache
License Version 2.0. A copy of License Version 2.0 is found in the following directory files for the
individual pieces of the Apache 2.0 Software:

<install_dir>/ant/Ant_License.txt,
<install_dir>/jar/antlInstaller/0_8/antinstaller_License.txt
<install_dir=>/jar/commons_pool/1_2/Commons_License.txt
<install_dir>/jar/jakarta_oro/2_0_8/JakartaOro_License.txt
<install_dir>/jar/log4j/1_2_11/L0OG4J_License.txt
<install_dir>/Xalan_License.txt
<install_dir>/jar/soap/2_3_1/Apache_SOAP_License.txt
<install_dir>/jar/commons_collections/2_1/Commons_License.txt
<install_dir=>/jar/commons_lang/2_1/Commons_Lang_License.txt

Unless otherwise stated in a specific directory, the Apache 2.0 Software was not modified. Neither the
Sterling Commerce Software, modifications, if any, to Apache 2.0 Software, nor other Third Party Code is
a Derivative Work or a Contribution as defined in License Version 2.0. License Version 2.0 applies only to
the Apache 2.0 Software which is the subject of the specific directory file and does not apply to the
Sterling Commerce Software or to any other Third Party Software.

Rico Software
The Sterling Commerce Software is also distributed with or on the same storage media as the Rico.js
software (Copyright © 2005 Sabre Airline Solutions) ("Rico Software"). Rico Software is free software

which is distributed under the terms of the Apache License Version 2.0. A copy of License Version 2.0 is
found <install_dir>/3rdParty/rico license.doc.

The Rico Software was not modified. Neither the Sterling Commerce Software, modifications, if any, to
the Rico Software, nor other Third Party Code is a Derivative Work or a Contribution as defined in License
Version 2.0. License Version 2.0 applies only to the Rico Software which is the subject of the specific
directory file and does not apply to the Sterling Commerce Software or to any other Third Party
Software. License Version 2.0 includes the following provision:

"Unless required by applicable law or agreed to in writing, Licensor provides the Work (and each
Contributor provides its Contributions) on an "AS IS" BASIS, WITHOUT WARRANTIES OR CONDITIONS
OF ANY KIND, either express or implied, including, without limitation, any warranties or conditions of
TITLE, NON-INFRINGEMENT, MERCHANTABILITY, or FITNESS FOR A PARTICULAR PURPOSE. You are
solely responsible for determining the appropriateness of using or redistributing the Work and assume
any risks associated with Your exercise of permissions under this License."
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N MICROSYSTEM

The Sterling Commerce Software is distributed with or on the same storage media as the following
software products (or components thereof): Sun Activation Framework, Sun JSSE, Sun JNet, and Sun
JavaMail (collectively, "Sun Software™). Sun Software is free software which is distributed under the
terms of the Sun Microsystems, Inc. Binary Code License Agreement ("BCLA"). A copy of the specific
BCLA is found in the following directory files for the individual pieces of the Sun Software:

SUN JSSE and JNET JARS - <install_dir>/noapp/lib
SUN JavaMail - <install_dir>/jar/javamail/1_3_2

The licenses relating to the following Sun products are included in the directory files located at:

SUN COMM JAR - <install_dir>/ repository/eardata/platform/war/yfscommon
SUN ACTIVATION JAR - <install_dir>/jar/jaf/1_0_2

The Sterling Commerce Software is also distributed with or on the same storage media as the
Web-app_2_3.dtd software (Copyright © 2007 Sun Microsystems, Inc.) ("Web-App Software").
Web-App Software is free software which is distributed under the terms of the Common Development
and Distribution License ("CDDL"). A copy of the CDDL is found in
<install_dir>/repository/eardata/platform/war/WEB-INF/web_app_licence.txt

The source code for the Web-App Software may be found at:
<install_dir>/repository/eardata/platform/war/WEB-INF/web-app+2_3.dtd.

Such licenses only apply to the Sun product which is the subject of such directory and does not apply to
the Sterling Commerce Software or to any other Third Party Software.

W3C Software

The Sterling Commerce Software is distributed on the same storage media as the W3C Software to which
the following notice applies:

W3C XML Schema

Copyright © 1994-2007 World Wide Web Consortium, (Massachusetts Institute of Technology, European
Research Consortium for Informatics and Mathematics, Keio University). All Rights Reserved. This work is
distributed under the W3C® Software License [1] in the hope that it will be useful, but WITHOUT ANY
WARRANTY; without even the implied warranty of MERCHANTABILITY or FITNESS FOR A PARTICULAR
PURPOSE.

[1] http://www.w3.0rg/Consortium/Legal/2002/copyright-software-20021231
WARRANTY DISCLAIMER

This documentation and the Sterling Commerce Software which it describes are licensed either "AS IS"
or with a limited warranty, as set forth in the Sterling Commerce license agreement. Other than any
limited warranties provided, NO OTHER WARRANTY IS EXPRESSED AND NONE SHALL BE IMPLIED,
INCLUDING THE WARRANTIES OF MERCHANTABILITY AND FITNESS FOR USE OR FOR A PARTICULAR
PURPOSE. The applicable Sterling Commerce entity reserves the right to revise this publication from time
to time and to make changes in the content hereof without the obligation to notify any person or entity
of such revisions or changes.

The Third Party Software is provided "AS I1S" WITHOUT ANY WARRANTY AND ANY EXPRESSED OR
IMPLIED WARRANTIES, INCLUDING BUT NOT LIMITED TO, THE IMPLIED WARRANTIES OF
MERCHANTABILITY, AND FITNESS FOR A PARTICULAR PURPOSE ARE DISCLAIMED. FURTHER, IF YOU
ARE LOCATED OR ACCESSING THIS SOFTWARE IN THE UNITED STATES, ANY EXPRESS OR IMPLIED
WARRANTY REGARDING TITLE OR NON-INFRINGEMENT ARE DISCLAIMED.

Without limiting the foregoing, the ICE Software, IEEMU Software, and JBoss Software, are all distributed
WITHOUT ANY WARRANTY; without even the implied warranty of MERCHANTABILITY or FITNESS FOR A
PARTICULAR PURPOSE.


http://www.w3.org/Consortium/Legal/2002/copyright-software-20021231
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Preface

This document describes the new features introduced in the Sterling
Multi-Channel Fulfillment Solution, Release 8.0. It also discusses the
known issues in the release and how to resolve them, if applicable.

Intended Audience

This document is intended for use by system administrators and
managers who need to configure the Sterling Multi-Channel Fulfillment
Solution to suit with their business requirements.

Structure

This document contains the following sections:

Chapter 1, "New Features"

This chapter introduces the new features in the Sterling Multi-Channel
Fulfillment Solution, Release 8.0.

Chapter 2, "Known Issues"
This chapter provides a list of the known issues in this release.

Sterling Multi-Channel Fulfillment Solution
Documentation

For more information about the Sterling Multi-Channel Fulfillment
Solution® components, see the following manuals:

e Sterling Multi-Channel Fulfillment Solution® Release Notes

Xiii



e Sterling Selling and Fulfillment Suite® Release Notes
e Sterling Multi-Channel Fulfillment Solution® Installation Guide
e Sterling Multi-Channel Fulfillment Solution® Upgrade Guide

e Sterling Multi-Channel Fulfillment Solution® Configuration
Deployment Tool Guide

e Sterling Multi-Channel Fulfillment Solution® Performance
Management Guide

e Sterling Multi-Channel Fulfillment Solution® High Availability Guide

e Sterling Multi-Channel Fulfillment Solution® System Management
Guide

e Sterling Multi-Channel Fulfillment Solution® Localization Guide

e Sterling Multi-Channel Fulfillment Solution® Customization Guide
e Sterling Multi-Channel Fulfillment Solution® Integration Guide

e Sterling Selling and Fulfillment Suite® Integration Guide

e Sterling Multi-Channel Fulfillment Solution® Product Concepts

e Sterling Warehouse Management System® Concepts Guide

e Sterling Multi-Channel Fulfillment Solution Platform® Configuration
Guide

e Sterling Distributed Order Management® Configuration Guide

e Sterling Supply Collaboration® Configuration Guide

e Sterling Global Inventory Visibility® Configuration Guide

e Sterling Product Management® Configuration Guide

e Sterling Logistics Management® Configuration Guide

e Sterling Reverse Logistics® Configuration Guide

e Sterling Warehouse Management System® Configuration Guide
e Sterling Multi-Channel Fulfillment Solution Platform® User Guide
e Sterling Distributed Order Management® User Guide

e Sterling Supply Collaboration® User Guide

e Sterling Global Inventory Visibility® User Guide

xiv Release Notes



e Sterling Logistics Management® User Guide

e Sterling Reverse Logistics® User Guide

e Sterling Warehouse Management System® User Guide

e Sterling Multi-Channel Fulfillment Solution Mobile Application® User

Guide

e Sterling Multi-Channel Fulfillment Solution Analytics® Guide

e Sterling Multi-Channel Fulfillment Solution® Javadocs

e Sterling Multi-Channel Fulfillment Solution® Glossary

e Sterling Parcel Carrier Adapter® Guide

Conventions

The following conventions may be used in this manual:

Convention

Meaning

Ellipsis represents information that has been
omitted.

<>

Angle brackets indicate user-supplied input.

mono-spaced text

Mono-spaced text indicates a file name, directory
path, attribute name, or an inline code example or
command.

/or\

Slashes and backslashes are file separators for
Windows, UNIX, and Linux operating systems. The
file separator for the Windows operating system is
"\" and the file separator for UNIX and Linux
systems is "/". The UNIX convention is used unless
otherwise mentioned.

<INSTALL_DIR>

User-supplied location of the Sterling Multi-Channel
Fulfillment Solution installation directory. This is
only applicable for Release 8.0 or above.

<INSTALL_DIR_OLD>

User-supplied location of the Sterling Multi-Channel
Fulfillment Solution installation directory for
previously installed releases. This is only applicable
for Release 8.0 or above.

<YANTRA_HOME>

User-supplied location of the Sterling Supply Chain
Applications installation directory. This is only
applicable for Release 7.7, 7.9, and 7.11.
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Convention

Meaning

<YANTRA_HOME_OLD>

User-supplied location of the Sterling Supply Chain
Applications installation directory for previously
installed releases. This is only applicable for
Releases 7.7, 7.9, and 7.11.

<YFS_HOME>

For releases 7.3, 7.5, and 7.5 SP1, this is the
user-supplied location of the Sterling Supply Chain
Applications installation directory.

For releases 7.7, 7.9, and 7.11, this is the
user-supplied location of the <YANTRA _
HOME>/Runtime directory.

For release 8.0, the <YANTRA_HOME>/Runtime
directory is no longer used and this is the same
location as <INSTALL_DIR>.

<YFS_HOME_OLD>

This is the <YANTRA_ HOME>/Runtime directory of
previously installed releases. This is only applicable
for Releases 7.7, 7.9, and 7.11.

<ANALYTICS_HOME=>

User-supplied location of the Sterling
Multi-Channel Fulfillment Solution Analytics
installation directory.

Note: This convention is used only in the
Sterling Multi-Channel Fulfillment Solution Analytics
Guide.

<COGNOS_HOME=>

User-supplied location of the Cognos installation
directory.

Note: This convention is used only in the
Sterling Multi-Channel Fulfillment Solution Analytics
Guide.

<MQ_JAVA_INSTALL_
PATH>

User-supplied location of the IBM WebSphere MQ
Java components installation directory.

Note: This convention is used only in the
Sterling Multi-Channel Fulfillment Solution System
Management Guide.

<DB>

Refers to the Oracle, DB2, or MSSQL
depending on the database server.

<DB_TYPE>

Depending on the database used, considers the
value oracle, db2, or sqlserver.
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New Features

This release of the Sterling Selling and Fulfillment Suite introduces the
following functionalities:

e Synchronization
e Order Management

e Availability

1.1 Synchronization

In the Sterling Selling and Fulfillment Suite, the following features have
been enabled with respect to synchronization between the Sterling
Multi-Channel Selling Solution and the Sterling Multi-Channel Fulfillment

Solution:
e User Synchronization

e Item Synchronization

1.1.1 User Synchronization

In this release of the Sterling Selling and Fulfillment Suite, users
belonging to a registered partner in the Sterling Multi-Channel Selling
Solution can be mapped to consumers in the Sterling Multi-Channel
Fulfillment Solution. This synchronization can be done in real time or

through a batch process.

1.1.2 Item Synchronization
In this release of the Sterling Selling and Fulfillment Suite, items can be
synchronized between the Sterling Multi-Channel Selling Solution and the
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Availability

Sterling Multi-Channel Fulfillment Solution. Items created in either of the
systems can be replicated in the other system automatically or manually
in real time or through a batch process.

1.2 Order Management

In this release of the Sterling Selling and Fulfillment Suite, the order
management functionality has been integrated between the Sterling
Multi-Channel Selling Solution and the Sterling Multi-Channel Fulfillment
Solution. The following information can be shared between the systems:

e Orders

e Order details

e Order cancellation

e Shipping calculations

e Payment processing details

For more information, see the Sterling Selling and Fulfillment Suite
Integration Guide.

1.3 Availability

In this release of the Sterling Selling and Fulfillment Suite, the
availability information has been integrated between the Sterling
Multi-Channel Selling Solution and the Sterling Multi-Channel Fulfillment
Solution. Information relating to the following areas can be shared
between applications:

e Store availability
e Real-time availability
e Estimated delivery dates

For more information, see the Sterling Selling and Fulfillment Suite
Integration Guide.

2 Release Notes
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Known Issues

The following section describes the known issues that you may encounter
in the Sterling Selling and Fulfillment Suite:

Product Synchronization
Customer Synchronization

Order Management

2.1 Product Synchronization

You may encounter the following issues when using the product
synchronization functionality in the integrated environment:

96379 - There is a specific scenario in which product
synchronizations that are initiated using the cron job in the Sterling
Multi-Channel Selling Solution while on the systems using the
synchronous invocation mode, cause an error. The error is caused by
both the systems having the same product in the respective
databases. However, the records in the Sterling Multi-Channel Selling
Solution database may indicate that the product may still have to be
synchronized to the Sterling Multi-Channel Fulfillment Solution
because the SYNC_DATE column has not been updated. In such a
situation, any attempts to run the product synchronization cron
results in a "Create" event being sent to the Sterling Multi-Channel
Fulfillment Solution, but the event is not processed because the
product already exists in the database. As a result, subsequent
attempts to initiate the product synchronization cron job are
unsuccessful.

Solution/Workaround 1 - Initiate product synchronization from the
Sterling Multi-Channel Fulfillment Solution. This not only updates the
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Customer Synchronization

products in the Sterling Multi-Channel Selling Solution, it also updates
the SYNC_DATE column in the CMGT_PRODUCT_SYNC_EXT table.
After this, any subsequent attempts to initiate product
synchronization from the Sterling Multi-Channel Selling Solution by
using the cron job results in the correct value being set in the
MOD_TYPE column.

Solution/Workaround 2 - This solution involves updating the
CMGT_PRODUCT_SYNC_EXT table using a SQL query.

In the Sterling Multi-Channel Selling Solution, products that require

synchronization have the IS_SYNC_REQUIRED flag set to Y. Using a

query, all the items that require synchronization can be selected and
have the SYNC_DATE reset. See the following examples, depending

on your database manufacturer:

Oracle - UPDATE CMGT_PRODUCT_SYNC_EXT set SYNC_DATE =
TO_DATE(”"2007-11-21 13:45:00", "YYYY-MM-DD HH:M1:SS") where
IS_SYNC_REQUIRED="Y" .

MSSQL - update CMGT_PRODUCT SYNC_EXT set SYNC_DATE =
CONVERT(DATETIME, "2007-11-20 11:00:00", 121) where
IS_SYNC_REQUIRED = “Y’

2.2 Customer Synchronization

You may encounter the following issues when using the customer
synchronization functionality in the integrated environment:

4 Release Notes

93444 - If an API call fails during customer synchronization, an error
containing UlIException instead of CustomerSyncException is
received.

Solution/Workaround - None.

94570 - During customer synchronization between the Sterling
Multi-Channel Selling Solution and the Sterling Multi-Channel
Fulfillment Solution, credit card display humber may not be
synchronized. As a result, if a customer payment method is created
on the Sterling Multi-Channel Selling Solution, credit card display
number is blank when it is synchronized to the Sterling Multi-Channel
Fulfillment Solution.

Solution/Workaround - The customer synchronization service can
be modified to add a wrapper code which obtains the credit card



Order Management

display number by decrypting the credit card number and passing it
as part of the input XML for the synchronization service.

2.3 Order Management

You may encounter the following issues when using the order
management functionality in the integrated environment:

96383 - Creation of bundles which contain other bundles is not
supported in the Sterling Multi-Channel Fulfillment Solution when
using the integrated environment.

Solution/Workaround - None.

96384 - When using the synchronous mode of invocation, if the
creation of an order fails when being received by the Sterling
Multi-Channel Fulfillment Solution, the Sterling Multi-Channel Selling
Solution still assumes that the order has been successfully received
by the Sterling Multi-Channel Fulfillment Solution. However, the
integration flag on the successfully integrated orders is set to Y. When
this situation occurs, the order is not visible in the Ul of the Sterling
Multi-Channel Selling Solution and cannot be found in the Sterling
Multi-Channel Fulfillment Solution.

Solution/Workaround - This situation is resolved by first solving
the underlying cause of the failed integration, and then manually
resetting the integration flag on the failed orders to N. Any Orders
with the integration flag set to N are picked up and sent for
integration again.
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