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***TRADE SECRET NOTICE***

THE STERLING ORDER MANAGEMENT ADMINISTRATOR MOBILE APPLICATION
(*STERLING COMMERCE APPLICATION”) IS THE CONFIDENTIAL AND TRADE SECRET
PROPERTY OF STERLING COMMERCE, INC., ITS AFFILIATED COMPANIES OR ITS OR THEIR
LICENSORS, AND IS PROVIDED UNDER THE TERMS OF A LICENSE AGREEMENT. NO
DUPLICATION OR DISCLOSURE WITHOUT PRIOR WRITTEN PERMISSION. RESTRICTED
RIGHTS.

This documentation was prepared to assist licensed users of the Sterling Order Management Administrator
Mobile application. The Sterling Commerce Application, the related documentation and the information
and know-how it contains, is proprietary and confidential and constitutes valuable trade secrets of Sterling
Commerce, Inc., its affiliated companies or its or their licensors (collectively “Sterling Commerce”), and
may not be used for any unauthorized purpose or disclosed to others without the prior written permission of
Sterling Commerce. The Sterling Commerce Application and the information and know-how it contains
have been provided pursuant to an End User License Agreement for Sterling Order Management
Administrator Mobile which contains prohibitions against and/or restrictions on its copying, modification
and use. Duplication, in whole or in part, if and when permitted, shall bear this notice and the Sterling
Commerce, Inc. copyright legend.

The Sterling Commerce Application may include products, or may be distributed on the same storage media
with products (“Third Party Software”) offered by third parties (“Third Party Licensors”). The Third Party
Software is subject to open source and third party license terms as described below. Some of the Third Party
Software products are covered by the following copyrights: Copyright 2000 © Barry Wark. Copyright
2007-2009 Drylcons.com. Copyright © 2009 by IconEden.com; Copyright © 2009MySiteMyWay ETC
Network. Copyright © 2008 RealWorld Graphics http://www.rw-designer.com. All rights reserved by all
listed parties.

Where any of the Sterling Commerce Software or Third Party Software is used, duplicated or disclosed by
or to the United States government or a government contractor or subcontractor, it is provided with
RESTRICTED RIGHTS as defined in Title 48 CFR 52.227-19 and is subject to the following: Title 48 CFR
2.101, 12.212, 52.227-19, 227.7201 through 227.7202-4, FAR 52.227-14(g)(2)(6/87), and FAR
52.227-19(c)(2) and (6/87), and where applicable, the customary Sterling Commerce license, as described
in Title 48 CFR 227-7202-3 with respect to commercial software and commercial software documentation
including DFAR 252.227-7013(c) (1), 252.227-7015(b) and (2), DFAR 252.227-7015(b)(6/95), DFAR
227.7202-3(a), all as applicable.
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WARRANTY DISCLAIMER

The Sterling Commerce Application and the related documentation are licensed either "AS IS™ or with a
limited warranty, as described in the Sterling Commerce license agreement. Other than any limited
warranties provided, NO OTHER WARRANTY IS EXPRESSED AND NONE SHALL BE IMPLIED,
INCLUDING THE WARRANTIES OF MERCHANTABILITY AND FITNESS FOR USE OR FOR A
PARTICULAR PURPOSE. The applicable Sterling Commerce entity reserves the right to revise this
publication from time to time and to make changes in the content hereof without the obligation to notify any
person or entity of such revisions or changes.

Further, the Third Party Software is provided 'AS IS' AND ANY EXPRESSED OR IMPLIED
WARRANTIES, INCLUDING BUT NOT LIMITED TO, THE IMPLIED WARRANTIES OF
MERCHANTABILITY, AND FITNESS FOR A PARTICULAR PURPOSE ARE DISCLAIMED.

As set forth below, certain of the Third Party Licensors assert the following terms with respect to their
respective products. Such terms shall only apply as to the specific Third Party Software and not to
those portions of the product derived from other Third Party Software provided by other Third Party
Licensors or to the Sterling Commerce Application as a whole.

CORE PLOT

The Sterling Commerce Application is distributed with or on the same storage media as the Core Plot
software (Copyright 2000 © Barry Wark. All Rights Reserved). (“Core Plot Software”). The Core Plot
Software is subject to the following license terms, and held under the above copyright notice. These terms
and conditions apply only to the Core Plot Software and not the Sterling Commerce Application or other
Third Party Software:

Created by Barry Wark on 2/11/09. Copyright 2009 Barry Wark. All rights reserved.
(http://code.google.com/p/core-plot/source/browse/framework/main.m)

All rights reserved.

Redistribution and use in source and binary forms, with or without modification, are permitted provided that
the following conditions are met:

4+ Redistributions of source code must retain the above copyright notice, this list of conditions and the
following disclaimer.

4 Redistributions in binary form must reproduce the above copyright notice, this list of conditions and
the following disclaimer in the documentation and/or other materials provided with the distribution.

4 Neither the name of the <ORGANIZATION> nor the names of its contributors may be used to endorse
or promote products derived from this software without specific prior written permission.

THIS SOFTWARE IS PROVIDED BY THE COPYRIGHT HOLDERS AND CONTRIBUTORS "AS IS"
AND ANY EXPRESS OR IMPLIED WARRANTIES, INCLUDING, BUT NOT LIMITED TO, THE
IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR
PURPOSE ARE DISCLAIMED. IN NO EVENT SHALL THE COPYRIGHT HOLDER OR
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CONTRIBUTORS BE LIABLE FOR ANY DIRECT, INDIRECT, INCIDENTAL, SPECIAL,
EXEMPLARY, OR CONSEQUENTIAL DAMAGES (INCLUDING, BUT NOT LIMITED TO,
PROCUREMENT OF SUBSTITUTE GOODS OR SERVICES; LOSS OF USE, DATA, OR PROFITS;
OR BUSINESS INTERRUPTION) HOWEVER CAUSED AND ON ANY THEORY OF LIABILITY,
WHETHER IN CONTRACT, STRICT LIABILITY, OR TORT (INCLUDING NEGLIGENCE OR
OTHERWISE) ARISING IN ANY WAY OUT OF THE USE OF THIS SOFTWARE, EVEN IF
ADVISED OF THE POSSIBILITY OF SUCH DAMAGE.

DRY ICONS

The Sterling Commerce Application is distributed with or on the same storage media as certain of icons
obtained from the following website:_http://dryicons.com (Copyright 2007-2009 Drylcons.com. All Rights
Reserved.) (“Dry Icons”). The Dry Icons are used and distributed pursuant to the Extended License between
Sterling Commerce and Drylcons.com.

ICON EDEN ICONS

The Sterling Commerce Application is distributed with or on the same storage media as certain icons
obtained from the following website: http://iconeden.com/icon/milky-a-free-vector-iconset.html;
Copyright © 2009 by IconEden.com (the “IconEden Icons™). The IconEden Icons are provide pursuant to
the following terms:

IconEden.com service of Frexy Studio

License Agreement

This is a legal agreement between you (the purchaser) and IconEden.com. On purchase or download of any
royalty-free icons from our website you agree to the following:

All of the icons remain the property of IconEden.com. The icons can be used royalty-free by the license for
any personal or commercial project including web application, web design, software application, mobile
application, documentation, presentation, computer game, advertising, film, video.

You may modify the icons in shape, color, and/or file format and use the modified icons royalty-free
according to the license terms for any personal or commercial product.

The license does not permit the following uses:

1. The icons may not be resold, sublicensed, rented, transferred or otherwise made available for use or
detached from a product, software application or web page;

2. The icons may not be placed on any electronic bulletin board or downloadable format;

The icons may not be included in any web template, including those which are web based, but not
limited to website designs and presentation templates.

You may not use, or allow anyone else to use the icons to create pornographic, libelous, obscene, or
defamatory material.
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All icon files are provided "as is". You agree not to hold IconEden.com liable for any damages that may
occur due to use, or inability to use, icons or image data from IconEden.com.

These terms and conditions apply only to the IconsEden Icons and not the Sterling Commerce Application
or other Third Party Software.

ICONS ETC. ICONS

The Sterling Commerce Application is distributed with or on the same storage media as certain icons
obtained from the following website: http://icons.mysitemyway.com/; Copyright © 2009 MySiteMyWay
ETC Network. All Rights Reserved (the “lconsEtc. Icons”). The IconsEtc. Icons are provide pursuant to the
following terms:

All royalty free stock icons, clip art and other design resources on this website are free for use in both
personal and commercial projects.

You may freely use them in software programs, scrapbooking kits, web templates, websites, blogs, etc. No
attribution or backlinks are required, but are always appreciated.

You may NOT redistribute them as is. If you should have any questions please

Would like to thank the following persons and organizations for their fonts, brushes, photoshop custom
shapes, tutorials, etc: (list of contributors located at http://icons.mysitemyway.com/terms-of-use/)

These terms and conditions apply only to the IconsEtc. Icons and not the Sterling Commerce Application
or other Third Party Software.

REAL WORLD ICONS

The Sterling Commerce Application is distributed with or on the same storage media as certain ‘book’ icons
obtained from the following website:_http://www.rw-designer.com/icon-set/books (the “RW Icons”). The
website indicates the RW Icons were published February 29, 2008 by Jeremy. The license text provided
with the RW Icons identifies the owner of the RW Icons as RealWorld Graphics
http://www.rw-designer.com and permits the use and distribution of the RW Icons under the following
terms:

Icons and images in this set are released for ‘free use':
Person or organization that downloaded the icon set is granted rights:
- to use icons and images in original or altered form in their projects (applications, web site designs, etc.).

- to use the images for personal purposes such as using the icon as a buddy icon in instant messaging
program or assigning an icon to a folder, etc.

You must NOT redistribute the icon set or any parts of the set without written permission from RealWorld
Graphics.

You must NOT link directly to the package file.
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If you are using our graphics, please support us by linking to our site.

Feel free to choose any page that would be interesting for your visitors and use some of our keywords in
anchor text. Examples:

<a href="http://www.rw-designer.com/free_icon_sets.php">Free Icon Sets</a>
<a href="http://www.rw-designer.com/buddy-icons?search=star+trek">Cool Star Trek buddy icons</a>
<a href="http://www.rw-designer.com/3D_icon_editor.php">Our favorite icon maker</a>

These terms and conditions apply only to the RW Icons and not the Sterling Commerce Application or other
Third Party Software.
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What is Sterling Order Management Administrator Mobile Application?

What is Sterling Order Management Administrator Mobile
Application?

The Sterling Order Management Administrator Mobile application enables an administrator user of the

Sterling Selling and Fulfilment Suite™ to administer and monitor application server activity and the
performance, responsiveness, and throughput of XAPIs, agents and application servers. The administrator
user will also be able to set or alter trace levels, threshold values, and clear the database cache on the server
using this application.

Where Can | Get the Sterling Order Management Administrator
Mobile Application From?

The Sterling Order Management Administrator Mobile application is available for download from the
iTunes® Application Store at the Apple® Web site.

The server-side pack is available for download at the Sterling FTP site.

What do | Require Before Using the Order Management
Administrator Mobile Application?

To use the Sterling Order Management Administrator Mobile application, the server-side pack and the client
side application must be installed:
4 Server Side
+ Selling and Fulfillment Foundation, Release 8.5, HF1
+ Sterling Order Management Administrator Mobile application server side option pack
4+ Client Side
* iPhone OS 3.1 or later
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How do | Install the Sterling Order Management Administrator Mobile Application?

How do | Install the Sterling Order Management Administrator
Mobile Application?

To install the Sterling Order Management Administrator Mobile application, perform the following steps:
Server-Side Component
1. Install the soma_1000. jar optional pack on the server side using the following commands:
+ For Windows:
Installservice.cmd soma_ 1000. jar
¢ For UNIX or Linux:
Installservice.sh soma_1000. jar
2. Build the soma Web application and deploy it on the server side by using the following commands:
+ For Windows:
buildwar.cmd -Dappserver=<your application server> -Dwarfiles=soma
¢ For UNIX or Linux:
buildwar.sh -Dappserver=<your application server> -Dwarfiles=soma

Note: If you are deploying Sterling Order Management Administrator in EAR mode, ensure that the
soma. ear file contains only the soma.war file.

Client-Side Component

Download the Sterling Order Management Administrator Mobile application from the iTunes® App Store
and install the application to your iPhone.

What do | Have to Configure Before Using the Sterling Order
Management Administrator Mobile Application?

Before using the Sterling Order Management Administrator Mobile application, you must perform the
following configurations:

Client Side

Configure the following Order Management Administrator Mobile application preferences:

4+ Development
4+ Test
4 Production

For one or more of these preferences, configure the User Id, Server Url, Context Root, and Server Port.
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Notes:

What Are the Issues That | May Encounter?

4+ Prefix http:// or https:// to the Server Url based on the protocol.

4 Ensure that the Server Url is accessible from your network. You may have to configure the VPN on
your mobile device in order to do so.

Server Side

Before a user attempts to login to the Sterling Order Management Administrator Mobile application, the
user must have permission to launch and use the System Management Console.

Other

This version of the Sterling Order Management Administrator Mobile application requires a user to
configure and connect to the network through VPN over the iPhone.

What Are the Issues That | May Encounter?

Error

Cause

Connection Error

The network or WiFi connection might not be available at the location.

Unreachable Host

Issues with the DNS resolution of the server host's name. Contact your organization’s IT
support team or try using the IP address of the server.

Error occurred during
request processing

Server-side error occurred while attempting to process the request.

Either User ID or
password is not correct

Wrong User ID or password may have been entered.

Please set the user id

The User ID may not have been entered in the preferences pertaining to the selected
profile.

Please set the server
name/IP Address

The Host Name/IP Address of the server the application has to connect to may not have
been entered.

Please set the server
port number

The port number of the server the application has to connect to may not have been
entered.

Please choose one of the
profiles

A profile may not have been selected in the Login page.

Sterling Commerce, Inc.
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Where Do | Go for Help?

Where Do | Go for Help?

For help about configuring or using your Sterling Order Management Administrator Mobile application, log
in to the Sterling Commerce Customer Center at:

http://customer.sterlingcommerce.com.

If you are a new user and do not have a password, click the Join Now link and follow the instructions
provided.
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