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Chapter 1. Introduction

Overview of Sterling Warehouse Management System

The Sterling Warehouse Management System helps you manage operations in
mid-sized Finished Goods distribution centers (DCs). Shipments may be shipped to
consumers, retailers or distributors, or mom- and pop- stores.

To aid warehouse managers who are responsible for tracking inventory, and
inbound, outbound, and other operations in the warehouse, Sterling Warehouse
Management System provides the capability to generate many reports. Access to
these reports is controlled, based on the group to which the user belongs.

The Sterling Warehouse Management System reports can also be used by
enterprise users for tracking inventory across nodes. These reports aid enterprise
users in better decision making by providing complete visibility to the inventory
across all the nodes.

Sterling Warehouse Management System integrates reports with the Application
Console user interface. The dynamic menus of this user interface enable you to
access reports from the appropriate consoles. The reports displayed in the menu
are based upon your user group. For example, you can view the Order Billing
Report and the Shipment Billing Report in your menu only if you belong to the
group representing warehouse managers. Data security is maintained in the reports
by allowing only users with appropriate permissions to access the information.

Once you navigate to the criteria screen of a specific report, you can enter the
criteria for generating the report into the criteria screen. Based upon this criteria,
Sterling Warehouse Management System displays the appropriate report.

Sterling Warehouse Management System also enables you to save reports as
favorites. These reports are available to you as links in the Favorites area of your
Home page. Click the link to a particular report to view the criteria screen for that
reports. Click Generate Report to view the report.

Integrating with Cognos 8 Bl 8.4

Sterling Warehouse Management System integrates with Cognos 8 BI 8.4 to
generate reports. The report criteria is entered in the Application Console and
posted to the Cognos URL. This provides the flexibility to control the reports based
On your user group permissions.

Users

Users are set up in Sterling Warehouse Management System and need not be set
up separately in Cognos 8 BI 8.4.

Reports can be accessed by Sterling Warehouse Management System console users.
You can access only those reports for which your user groups have permission.

For more information about defining Users and User Groups, see the Selling and
Fulfillment Foundation: Application Platform Configuration Guide.

© Copyright IBM Corp. 2005, 2012 1
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User Groups

User groups are a collection of users who perform similar tasks. For example, a
group of inventory supervisors might be put in an Inventory Supervisor user
group. Users can belong to multiple user groups. These user groups are assigned
permissions that applicable to all users in the user group.

Each organization has its own user groups. User groups can only contain users for
the same organization for which the user was created, except in the case of a user
group created by the Hub organization, which can contain users of any
organization.

For more information about defining Users and User Groups see the Sterling Selling
and Fulfillment Foundation: Application Platform Configuration Guide.

Dynamic Menus

Integrating with Cognos 8 BI 8.4 enables Sterling Warehouse Management System
to provide data to the user interface for generating reports. Dynamic menus enable
users to access reports from the appropriate consoles. The reports displayed in
these menus are based upon the user group to which the user belongs.

For example, let us consider the differences in the menu displayed to users
belonging to the group representing inventory supervisors and the menu displayed
to users belonging to the group representing shipping supervisors:

* Users belonging to the group representing shipping supervisors can view the
Alerts, Inventory, Outbound, Task, and Configuration options in their menu,
whereas users belonging to the group representing inventory supervisors can
view the Alerts, Inventory, Task, VAS, and Configuration options in their menu.

* Users belonging to the group representing shipping supervisors can, view all the
Outbound Reports under their Outbound menu, whereas users belonging to the
group representing inventory supervisors cannot even view the Outbound menu
option.

The following figure displays the menu bar that is available to users belonging
to the group representing shipping supervisors.

Sterling Warehouse Management System: Reports Guide



Alerts Inventory Task Analytics Configuration

Outbound Shipment Console |Z|
Create Outhound Shipment
Wave Console

Create Wave
Manifest Console
Load Console

Container ¥olume Monthly Report
Order Cycle Time Report

On Time Shipment Report

Daily Shipment Report

Generic Shipper Report

Same Day Pick Pack Ship % Report
Pack and Hold Shipment Report
Order Shipment Report

Outbound Labor Requirements Report
Hot Inventory Report
Replenishment Status Report

Parcel Manifest Report

BOL Total Weights Report
Shipment Billing Summary Report
Shipment Fill Rate Monthly Report
Shipment Shortage Report

Figure 1. Outbound Menu Options for Shipping Supervisors

The following figure displays the menu bar and Inventory reports that is
available to users belonging to the group representing inventory supervisors.
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| Alerts Task ¥AS Analytics Configuration
Location Inventory Console
Create Count Request
Count Console
Create Move Request
Move Request Console
Adjust Location Inventory
Change Location Inventory Attributes
MEMU_Print_Case/Pallet_Labels

Inventory Aging Report

Replenishment Status Report

Inventory Audit Report

Inventory Balance Report

Inventory Hold Report

Mode Inventory Yaluation Report

Location Inventory Detail Report

Location Inventory Summary Report

Item Inventory Report

Container Mot Having Standard Qty Report
Cycle Count ¥Yariance Daily Report

Cycle Count Yariance Weekly Report

Cycle Count ¥Yariance Monthly Report
Dedicated Locations Report u—l

Figure 2. Inventory Menu Options for Inventory Supervisors

* Users belonging to the group representing shipping supervisors can view only
the Dedicated Locations Report, Item Tag Number Report, and Participant List
Report under their Inventory menu, whereas users belonging to the group
representing inventory supervisors can view all the Inventory Reports under
their Inventory menu.

The following figure displays the Inventory reports that is available to users
belonging to the group representing shipping supervisors.

Alerts Inventory Task Outbound Analytics Configuration

Location Inventory Console

Dedicated Locations Report
Item Lok Mo. Report

Participant List Report

Figure 3. Inventory Menu Options for Shipping Supervisors

Permissions to User Groups

Permissions are assigned to user groups. These permissions apply to all users in
that user group. You can administer the permissions that a user group has
throughout the Application Consoles and Applications Manager applications.

You can allow or disallow permissions for the reports that are displayed to various
user groups. For example, Inventory supervisors may have access to all Inventory

4  Sterling Warehouse Management System: Reports Guide



Reports, but may not have access to Outbound Reports. Shipping Supervisors may
access all Outbound Reports, but may have only limited access to Inventory
Reports.

A user who belongs to multiple user groups retains the least restrictive set of
permissions defined by the groups to which they belong. For example, if a user
belongs to a user group that permits them to access the Inventory Reports and
they also belong to a user group that only permits them to access the Outbound
Reports, the user has access to both Inventory and Outbound Reports.

For more information about administering user group permissions, see the Sterling
Selling and Fulfillment Foundation: Application Platform Configuration Guide.

The following table specifies reports that the enterprise users can access.

Module
Report

Order
Container Volume Monthly Report
Order Cycle Time Report
On Time Shipment Report
Order Billing Summary Report
Shipment Billing Summary Report
Inventory
Inventory Balance Report
Item Inventory across Nodes Report
Node Inventory Valuation Report
Cycle Count Variance Daily Report
Cycle Count Variance Weekly Report
Cycle Count Variance Monthly Report
Participant List Report

Supply
Order Billing Summary Report

Chapter 1. Introduction 5



Shipment Billing Summary Report
Reverse Logistics

Returns by Reason Code Report

The following table specifies reports that the various warehouse users can access.

Table 1. Reports for Warehouse User Groups

Warehouse |Inbound Inventory Outbound
Module |Report Manager Supervisor | Supervisor | Supervisor
Inbound | Dock to Stock Y Y N N
Cycle Time KPI
Report
Await Material Y Y N N
Report
Inbound Labor Y Y N N
Requirements
Report
Item Attribute Y Y N N
Setup Report
Receipt Y Y N N
Discrepancy
Report
Receipt Detail Y Y N N
Report
Receipt Summary |Y Y N N
Report
Shipment Billing Y Y N N
Summary Report
Returns Returns by Reason |Y Y N N
Code Report
Inventory |Inventory Aging Y N Y N
Report
Inventory Audit Y N Y N
Report
Inventory Balance |Y N Y N
Report
Inventory Hold Y N Y N
Report
Node Inventory Y N Y N
Valuation Report
Location Inventory |Y N Y N
Detail Report
Location Inventory |Y N Y N
Summary Report
Item Inventory Y N Y N
Report
Container Not Y N Y N
Having Standard
Quantity Report

6  Sterling Warehouse Management System: Reports Guide



Table 1. Reports for Warehouse User Groups (continued)

Module

Report

Warehouse
Manager

Inbound
Supervisor

Inventory
Supervisor

Outbound
Supervisor

Cycle Count
Variance Daily
Report

Y

N

Y

N

Cycle Count
Variance Weekly
Report

Cycle Count
Variance Monthly
Report

Inventory

Dedicated
Locations Usage
Report

Dedicated
Locations Activity
Report

Item Tag Number
Report

Item Velocity
Report

Location/SKU
Velocity Mismatch
Report

Participants List
Report

Space
Consolidation
Report

Space Utilization
Report

Empty Location
report

VAS

Work Orders
Report

Outbound

Container Volume
Monthly Report

Order Cycle Time
KPI Report

On Time Shipment
Report

Daily Shipment
Report

Generic Shipper
Report

Same Day Pick
Pack Ship
Percentage Report

Outbound

Pack and Hold
Shipment Report

Chapter 1. Introduction
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Table 1. Reports for Warehouse User Groups (continued)

Monthly Report

Warehouse |Inbound Inventory Outbound

Module Report Manager Supervisor Supervisor Supervisor
Order Shipment Y N N Y
Report
Outbound Labor Y N N Y
Requirements
Report
Hot Inventory Y N N Y
Report
Replenishment Y N Y Y
Status Report
Parcel Manifest Y N N Y
Report
BOL Total Weights |Y N N Y
Report
Shipment Billing |Y N Y Y
Summary Report
Shipment Fill Rate |Y N Y Y
Monthly Report
Shipment Shortage |Y N N Y
Report
Shipments Near / |Y N N Y
Past Cancel Date
Staging Locations |Y N N Y
Report

Tasks In-Progress Y Y Y Y
Shipment
Summary Report
In-Progress Y Y Y Y
Container
Summary Report
Warehouse Activity | Y Y Y Y
Completion Report
User Productivity |Y Y Y Y
Daily Report
User Productivity |Y Y Y Y
Weekly Report
User Productivity |Y Y Y Y

Data Security

Users have restricted access to a specific set of enterprises based on the Data
Security Group to which they belong. Sterling Warehouse Management System
maintains data security in reports by allowing users to access enterprise-specific
information in reports only if they belong to the Data Security Group for that

enterprise.
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The following figure illustrates the Inventory Balance Report criteria screen for
user E1. User E1 is restricted to access information pertinent to enterprise E1 only.
Hence, user E1 is not provided with a drop-down list of enterprises from which to

search.

Also, because user El is restricted to access information pertinent to enterprise E1
only, even when user E1 selects Across Enterprises, the search results only display

information pertinent to enterprise E1.

Enterprise

'fj} across Enterprises
Mode

| |0

Date Range

12fz6jz00s| @ 1o

Generate Report

Figure 4. Inventory Balance Report Criteria Screen for Enterprise Users Restricted to Enterprise E1

The following figure illustrates the Inventory Balance Report criteria screen for
user dclmgr. User dclmgr is a node user who participates in enterprises DEFAULT
and E1. Hence, user dclmgr is provided with a drop-down list of these enterprises

from which to choose the appropriate enterprise.

Also, because user dclmgr is restricted to access information pertinent to
enterprises DEFAULT and E1, when user dclmgr selects Across Enterprises, the
search results display information pertinent to both DEFAULT and E1.

Chapter 1. Introduction 9



Enterprize

Date Range
1zjzefzo0s| @ 1o

1
O Across Enterprises

L Generate Report

|| HE||]J

Figure 5. Inventory Balance Report Criteria Screen for Node Users Participating in DEFAULT and E1

For more information about defining Data Security Groups, see the Sterling Selling
and Fulfillment Foundation: Application Platform Configuration Guide.

Advantages of Cognos 8 Bl 8.4

There are various advantages to integrating with Cognos 8 BI 8.4 for generating
reports. Some of these are:

10

Lower costs—reduces maintenance due to complete report coverage and a
zero-footprint environment.

Faster results—shortens reporting time due to seamless integration and adaptive
authoring.

Improved decision making—reports and dashboards present data in
easily-understood formats.

Adaptive authoring automatically adjusts report layout when objects are added,
moved, or removed.

Ability to work with data using familiar business terms.

Ability to use a variety of charts—crosstabs, bar or 3D bar, pie or doughnut, line,
gauge, funnel, scatter, dot density, waterfall, and so forth.

Ability to create complex, multi-page layouts using different data sources.
High performance data access across all sources.

Complete connectivity regardless of environment.

Open architecture that leverages XML, SOAP, and WSDL.

Multiple export formats—Excel, Portable Document Format (PDF), Extensible
Markup Language (XML), Hypertext Markup Language (HTML), and Comma
Separated Value (CSV).

Multilingual capabilities automatically deliver reports in the users’ working
language.

Ability to integrate seamlessly with the Selling and Fulfillment Foundation,
without the user having to log in to the application again.

Sterling Warehouse Management System: Reports Guide



Report Body Layout

The Sterling Warehouse Management System reports consist of various sections.
Depending upon the number of rows, reports may span across multiple pages. In

the case of multi-page reports, the header and criteria information appear on the
first page only and are not repeated on subsequent pages.

This topic describes the layout of a report in Sterling Warehouse Management
System.

Report Title
T
Report Header «+——— | Date 27-Dec-2005 Order Billi : R t
Time 6:37:44 PM
User Infammation g——— | user 1D el Enterprise ID £l
User Name _ Enterprisel User Enterprise Name E1
Search Parameters g— Enterprise
Order Date From Dec 26 2005 To Dec 27 2005
Page Break Criterla g———— | £1
Date No. of Inbound Ne. of Inbound Order No. of Qutbound No. of Outbound Order
Orders Lines Orders Lines
Repart Data #——  27-Dec-05 4 4 2
26-Dec-05 1 X o o
Group Totals g—o—onu—{ 5 1 2 2
P — Link to Detailed
Summary Totals  S— 5 5 1 2 Reports
Page Murmnber 1of1

Figure 6. Report Body Layout
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Date 27-Dec-2005
Time 6:39:22 PM
User ID el

User Mame Enterprisel User

outl | Order Lines Billing Detail R :

Enterprise ID El
Enterprise Name E1

Date Dec 27 2005 12:00 AM
Enterprise EIl

Document COrder No. Order Date Order Buyer Seller Prime Line 5ub Line
Type Type Na. MNo.
Sales Order FO-005 Dec 27, ZB1 Z1 1
2005
Dec 27, ZB1 Z1 2
2005
lofl

Figure 7. Detailed Report
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Report Header

The report header displays the date on which the report is generated, the time on
which the report is generated, and the report title.

The report header is printed only on the first page for each report and is not
repeated on the subsequent pages.

User Information
This area displays the information of the user.

The user information is printed only on the first page for each report, and is not
repeated on the subsequent pages.

Node User

In the case of a node user, this area displays the user ID, user name, warehouse 1D,
and warehouse name.

Date 27-0ct-2005 » .

e Baaoes Await Material Report

User ID dcimgr Warehouse ID DC1

User Name DC1 Manager Warehouse Name RF Based DC(DCT)
Deocument Type Sales Order Report Level ItemDetails

Enterprise E1 Expected Ship Date From 10/27/2000 To 10/27/2005

Figure 8. User Information for Node User

Enterprise User

In the case of an enterprise user, this area displays the user ID, user name,
enterprise ID, and enterprise name.

Date 17-Nov-2005 Sp
Time 5:11:14 PM Mmmw—amﬂ
User ID el Enterprise ID E1

User Name Enterprisel User Enterprise Name E1

Enterprise  E1
Order Date From 10/11/2005 To 11/18/2005

Figure 9. User Information for Enterprise User

Search Parameters
This area displays the search parameters entered by the user.

The search parameter is printed only on the first page for each report and is not
repeated on the subsequent pages.
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Page Break Criteria

This area displays the criteria for the page break. Based upon this criteria, the
report is printed on a new page. For example, if the page break criteria is
enterprise, the report is printed on a new page for each new enterprise.

Note: The report displays only those enterprises that have some data.

The page break criteria is printed only once for each occurrence of the criteria and
is not repeated in the subsequent pages of the report for the same criteria. For
example, for enterprise E1, the page break criteria E1 is printed once at the top of
the table that contains the information for E1. If this table spans across multiple
pages, the page break criteria E1 is not printed on the subsequent pages. However,
if the information for enterprise E2 is also printed in the same report, the table
containing this information is printed on a new page and is preceded by the page
break criteria E2.

Report Data
This area displays the requested report information, in a tabular format.

In any column, if a value repeats consecutively for more than one row, the value is
printed only once and is not repeated for each of the successive rows in which the
column value is the same.

Group Totals

This area displays the totals for a group. For example, in the figure, this area
displays the totals for enterprise E1.

Summary Totals
This area displays a summary of the totals for all groups.
Links to Detailed Reports

These links enable you to view detailed reports. These links are typically present
for reports that contain summarized information. Click these links to view detailed
reports that provide more information about a particular aspect of the main report.

For example, in Figure 1-6, clicking the link in the No. of Outbound Orderlines
column displays the Outbound Order Lines Billing Detail Report (Figure 1-7),
which provides detailed information about the outbound orders and their order
lines.

Cognos 8 Bl 8.4 Toolbar

This section describes the Cognos 8 BI 8.4 toolbar that appears in a Sterling
Warehouse Management System report.
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-
View in HTML Format
View in PDF Format
- ] View in XML Format

View in Excel 2007 Format | ] view in Excel Options ¥ |
Wiew in Excel 2002 Format 1 .
] view in Excel 2000 Single Shest Format
E View in Excel 2000 Farmat

| [E] view in CSV Format

Figure 10. Cognos 8 Bl 8.4 Toolbar

The Cognos 8 BI 8.4 toolbar that appears in a Sterling Warehouse Management
System report contains the following icons:

¢ View in HTML format

Click the View in HTML format icon to view the report in Hypertext
Markup Language format.

The Sterling Warehouse Management System reports are displayed in HTML
format by default.

¢ View in PDF format

Click the View in PDF format icon to view the report in Portable Document
Format.

Note: The Cognos Toolbar is displayed in the reports that are generated using

the Sterling Warehouse Management System. However, you can use only the
button in the toolbar.

Customize the Cognos 8 Bl 8.4 Toolbar
The default Cognos 8 BI 8.4 toolbar provides multiple icons.
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About this task

Save the Cumrent Report

A

(= keep thisversion » | B |y oy v | + [ add this report - | [k,

Open Report Studio
Add the Report either &
o My FolderBookmark
View in Different &k
Format

Yiesy Drill Through
Definition

Fun the Report

1

[=] Email Repart
Sawe Repork

. @ Save as Report View

ﬁ &dd to My Folders
&dd to My Bookmarks

Figure 11. Default Cognos 8 Bl 8.4 Toolbar

You can customize the Cognos 8 BI 8.4 toolbar to hide icons that are currently
visible or to view icons that have been hidden.

Procedure
1. Open the file <YNW_ANALYTICS_HOME>/Custom/custom_system.xm]

2. To hide the icon, uncomment the relevant instruction. To display the icon,
comment the relevant instruction. For example:

Results

¢ To hide the View in PDF format icon , uncomment the instruction
<RV_TOOLBAR_BUTTONS_PDF/>

* To view the Send Report as Email icon [:], comment the instruction
<RV_TOOLBAR BUTTONS Send />

Change the View Option for Drill-Through Reports

16 Sterling Warehouse

In the Sterling Warehouse Management System, it is not possible to navigate from
a drill-through report to the parent report.

About this task

However, Cognos enables you to configure the drill-through reports to open in a
new window when accessed through the Sterling Warehouse Management System.

Perform the following steps to open a drill-through report in a new window:

Procedure
1. Launch Report Studio from the Cognos console.

2. The Report Studio window is displayed with a list of reports. Click a report.
The corresponding report is displayed in the work area. Right-click the data
item in the report that you want to open in a new window and select
Drill-Through Definitions.
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3. In the Drill-Through Definitions window that is displayed, select the Open in
new window check box, and click Save.

Results

After this configuration is performed, it is possible to open a drill-through report
in a new window.

For detailed information about accessing the Cognos Console and performing the
subsequent steps, refer to ug_cr_rptstd.pdf.

Billing Activity Reporting Engine Reports
The Billing Activity Reporting Engine aids warehouse managers to view
information about the various activities performed in the warehouse.

Billing Activity Report is the billing activity reporting engine report provided with
the Sterling Warehouse Management System. The Billing Activity Report shows the
billable activities performed in the warehouse for an Enterprise, as captured by the
Billing Activity Reporting Engine.

Inbound Reports

Inbound reports provide visibility to receipts. These reports help receiving
supervisors to plan receipts and labor requirements for receipts, as well as to
manage discrepancies. The warehouse manager can also see information on
receipts that are expected shortly, so as to make the dock doors available for these
receipts.

For more information about inbound reports, see "Inbound Reports".

The inbound reports provided with Sterling Warehouse Management System are:
* Await Material Report

This report shows the summary of the items that are waiting for material. This
report helps the warehouse manager to identify items that are unavailable and
to prioritize inbound shipments that can reduce the awaiting items in this
report.

* Dock to Stock Cycle Time KPI Report

This report is used to measure the Dock to Stock cycle time on all inbound
shipments or receipts. Cycle time is defined as the time that elapses from the
start of the receipt to the time that Putaway is completed.

¢ Inbound Labor Requirements Report

This report is used to determine labor requirements for receiving activities. The
labor required is calculated based on the Standard Allowable Minutes defined.

* Item Attribute Setup Report

This report lists all items in the warehouse that do not have their attributes
completely defined. This report is useful to identify items that have incomplete
setup, as this information is required to execute warehouse operations.

* Receipt Discrepancy Report

This report is used to track the receipt discrepancy details between the expected
and received quantities for a particular day or date range. The report displays
the discrepancy as Short Receipt, Over Receipt, or Damaged.

* Receipt Detail Report
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This report lists the details of the shipments received for the selected shipment,
Purchase Order (PO), or date range. It provides details at the item and quantity
level.

* Receipt Summary Report

This report lists the receipts for the selected shipment, PO, or date range. It
provides summary receipt information at the shipment level.

 Shipment Billing Summary Report

This report displays the number of shipments and shipment lines shipped, and
the number of receipts and receipt lines received. This report also provides the
transaction details for the transactions in the details report.

* Vendor Non-Compliance Report

The Vendor Non-Compliance Report displays the non-compliant shipments
observed during the inbound process. This report helps the warehouse to
identify the vendors shipping non-compliant shipments.

Returns Reports

Returns reports help warehouse managers to view information about inventory
returns.

For more information about returns reports, see "Returns Reports".

Returns By Reason Code Report is the returns report provided with the Sterling
Warehouse Management System. This report lists all shipments based on the return
reason code entered during the return process. This report can also be generated
for specific selected reason codes.

Inventory Reports

Inventory reports help inventory supervisors to manage inventory, track the
movement of inventory within the warehouse, and get visibility on the different
categories of inventory, such as, inventory that are on hold. These reports can also
be used to categorize inventory based on cost.

Note: The Search consoles of all the reports under the Inventory menu display
inventory organizations in the Enterprise drop-down list.

For more information about inventory reports, see "Inventory Reports".

The inventory reports provided with Sterling Warehouse Management System are:
* Containers Not Having Standard Quantity Report

This report lists all cartons stored in the warehouse that have less than the
standard case or pallet quantity. This report can be used to identify
opportunities for consolidation.

* Cycle Count Variance Daily Report

This report provides the cycle count variance information, on a daily basis, for a
given date range.

* Cycle Count Variance Monthly Report

This report provides the cycle count variance information, on a monthly basis,
for a given date range.

* Cycle Count Variance Weekly Report

This report provides the cycle count variance information, on a weekly basis, for
a given date range.

Sterling Warehouse Management System: Reports Guide



Dedicated Locations Usage Report

This report provides visibility into locations that are dedicated to certain Stock
Keeping Units (SKUs). This usage report shows locations that have remained
unused in various time buckets.

Dedicated Locations Activity Report

This report provides visibility into locations that are dedicated to certain Stock
Keeping Units (SKUs). The activity report categorizes the locations based on the
number of times the location is replenished.

Empty Location Report

This report provides a list of empty locations in the warehouse. This report can
also be accessed as a sub-report of the Space Consolidation Report.

Inventory Aging Report

This report provides the inventory age identified by its receipt date. In case the
receipt date information is lost, the inventory age cannot be ascertained and is
therefore classified as "Inventory with Unknown Age".

Inventory Audit Report

This report is used to track inventory changes resulting from the execution of
tasks in the warehouse. This report can help in tracking changes to item or
location inventory, inventory changes done by a user, or a combination of these.

Inventory Balance Report

This report is used to balance the opening and closing quantity of inventory for
an item within a date range.

Inventory Hold Report

This report lists the item and location details for all items that are on hold due
to Quality Control activities, Count variances, and locations that are frozen for
Picking or Putaway.

Item Inventory Across Nodes Report

This report is used to track the inventory of items across nodes for either all or
selected enterprises. The report can be generated only for those enterprises to
which the user has access.

Item Inventory Report

This report lists the details of the item inventory at the node. You can drill down
to location level and container level reports from this report.

Item Tag No. Report

This report lists all item transactions for the given tag number. The report
displays the transactions in three categories: Inbound, Inventory, and Outbound.

Item Velocity Report

Due to changes in demand, seasonal variations, and product life cycle
characteristics, item velocity changes over time. This report captures the item
velocity, as measured by the number of shipments that the item features in
during the selected date range.

Location/SKU Velocity Mismatch Report

This report matches the Location Velocity to the Item Velocity to identify
locations that have a mismatch. The warehouse can use this report to reorganize
item locations to optimize the utilization of locations.

Node Inventory Valuation Report

This report lists the item, quantity, and valuation details for a node. This report
is useful in determining the inventory valuation in a node.

Participant List Report
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This report lists the number of participants defined in the Selling and Fulfillment
Foundation Participant Model with role details.

* Space Consolidation Report

This report provides item-wise information about the location capacity
utilization. This helps in identifying space consolidation opportunities.

* Space Utilization Report

This report provides information on location capacity utilization in terms of
percentage.

* Location Inventory Detail Report

This report is used to track the inventory of items and locations in the
warehouse at the item, case, pallet, status, and other item attributes levels.

* Location Inventory Summary Report

This report is used to track the inventory of items and locations in the
warehouse at the item or location level.

VAS Reports

Value Added Services (VAS) reports help warehouse managers to view information
about work orders to perform Value Added Services on the inventory.

For more information about VAS reports, see "VAS Reports".
Work Order Report is the VAS report provided with the Sterling Warehouse

Management System. This report displays all the work orders for the node, in
different stages of completion. This report is used to review open work orders.

Outbound Reports

Outbound reports help shipping supervisors to see information on order billing
and shipment billing. These reports can also be used to get visibility to outbound
labor requirements, on-time shipments, and so on.

For more information about outbound reports, see "Outbound Reports".

The outbound reports provided with Sterling Warehouse Management System are:
* BOL Total Weights Report

This report lists the number of cartons or pallets, and the total weight details
against each Bill Of Lading (BOL). This report lists all details for BOLs shipped
for the selected carrier or date range.

* Container Volume Monthly Report

This report shows the number of containers shipped each month. For the current
month, it only shows the total number of cartons shipped till date.

* Daily Shipment Report
This report provides high-level visibility into shipment activity in the
warehouse, on a daily basis, for a specified date range. This report provides
daily information on new shipments awaiting shipping on the day, shipments
shipped on the day, shipment pending from previous days, and shipments
carried over to the next day.

* Generic Shipper Report

This report gives details of shipments that are either to be shipped or were
shipped using each carrier that the warehouse uses. The warehouse can use this
report to understand the carrier usage patterns.

* Hot Inventory Report
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This report helps to identify the inbound shipments that should be unloaded
based on the hot items in the trailer or container. These items are on backorder
for the warehouse, and available in the expected shipments.

On Time Shipment Report

This report captures the number of shipments shipped at the scheduled time. It
also categorizes the delayed shipments into buckets of delays by one, two, or
more days.

Order Billing Summary Report

This report lists the transaction details for all types of orders handled by the
warehouse. This report helps to track metrics, such as the number of orders or
order lines shipped or received.

Order Cycle Time KPI Report

This report is used to measure the turnaround cycle time on all outbound
shipments or orders. Cycle time is defined as the time that elapses from when
an order is released to a warehouse until the time it is shipped.

Order Shipment Report

This report shows the details of shipments against orders. It also shows the
quantity ordered and shipped at the item level.

Outbound Labor Requirements Report

This report is used to determine the labor requirements for waves or shipments
that are to be picked, packed, and shipped on a future date. This report is useful
to plan resource requirements for outbound activities.

Pack and Hold Shipment Report

This report lists all shipments that are currently in the ‘pack and hold” status,
along with their location and shipper details. This report is useful to the
warehouse supervisor to review pack and hold shipments.

Parcel Manifest Report

This report lists the Parcel manifest details in terms of shipment details, number
of containers, weight, and other details for the selected manifest number or
carrier and service.

Replenishment Status Report

This report helps the monitoring of replenishment activities in the warehouse.
The report provides information about the replenishment status and highlights
shortages or overages of replenishment quantities.

Same Day Pick Pack Ship Percentage Report

This report gives a measure of the number of shipments picked, packed, and
shipped on the same day. The criterion for any shipment to be counted is that
the pick date is the same as the actual ship date.

Shipment Billing Summary Report

This report displays the number of shipments and shipment lines shipped, and
the number of receipts and receipt lines received. This report also lists the
transaction details for the transactions in the details report.

Shipment Fill Rate Monthly Report

This report shows the percentage of complete shipments shipped by the
warehouse. The percentage is calculated as the ratio of the complete shipments
shipped to the total number of shipments shipped by the node.

Shipments Near or Past Cancel Date Report

This report lists unshipped shipments that are near or past the selected order

cancel date range. This report is useful to track the shipments that are due and
manage resources to generate the same.
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* Shipment Shortage Report

This report lists all shipments that have item shortages and aids warehouse
managers in managing exceptions.

 Staging Locations Report

Warehouses have limited staging locations. Therefore, they can become a
bottleneck if not managed properly. This report provides a means to identify
locations that might be occupying space by having shipments that are either not
loaded or awaiting containers.

Task Reports

Task reports help warehouse managers to view information about the various tasks
performed in the warehouse.

For more information about task reports, see Chapter 7, "Task Reports".

The task reports provided with Sterling Warehouse Management System are:
e In-Progress Container Summary Report

This report shows the current status of the pick-pack-ship process. The default
container dashboard view shows two graphs: Number of containers by statuses
and Number of Containers by Carriers.

* In-Progress Shipment Summary Report

This report shows the current status of the pick-pack-ship process. The default
dashboard view shows these two graphs: Number of Shipments and Cartons
Across All Carriers, and Number of Shipments and Cartons by Carrier.

* User Productivity Daily Report

This report provides user productivity information, on a daily basis, for a given
date range.

* User Productivity Weekly Report

This report provides user productivity information, on a weekly basis, for a
given date range.

* User Productivity Monthly Report
This report provides user productivity information, on a monthly basis, for a
given date range.

* Warehouse Activity Completion Report

This report provides a summary of the various warehouse tasks that are in
"Completed" status. The numbers change as more tasks enter the "Completed"
status. The user can also select only a specific set of task types to populate the
activity report.

Print the Sterling Warehouse Management System Reports

22

To print the Sterling Warehouse Management System reports:

About this task

Procedure

1. Generate the report you want to print.
2. Click to view the report in Portable Document Format (PDF).

3. Click (@ in the PDF view to print the report.
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Chapter 2. Inbound Reports

Await Material Report

The Await Material Report shows the summary of the items that are waiting for
material. This report helps the warehouse to identify items that are unavailable
and to prioritize inbound shipments that can reduce the awaiting items in this
report.

Intended Audience

Warehouse managers and inbound supervisors use this report to identify the
inbound shipments that needs to be received. The user can also see the total
requirements for a SKU or see the material requirements for each individual
shipment.

Generate an Await Material Report
To generate the Await Material Report:

About this task

Procedure

1. Navigate to Inbound > Await Material Report. The Await Material Report
criteria screen appears. For more information about the Await Material Report
criteria screen, see "Await Material Report Criteria".

2. Enter the criteria and click Generate Report to generate the report. The Await
Material Report appears. For more information about the Await Material
Report, Shipment layout, see "Await Material Report, Shipment Details" and for
more information about Await Material Report, Item Details layout, see "Await
Material Report, Item Details".

Await Material Report Criteria

The Await Material Report criteria screen enables you to enter the criteria for
which the Await Material Report generates.
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Document Type

Sales Order W

Mode
Dl
Enterprize

':::' @ Across Enterprises

Report Level

O Shipment Details

® Item Details

Expected Ship Date
t1jz1 /2008 @ 1o
t1jz1/z005| @

| Generate Report

| [Help |

Figure 12. Await Material Report Criteria Screen
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Table 2. Await Material Report Criteria Screen

Field Description Default Value Mandatory
Document Type Select the document type for |Sales Order. Yes
which the report is generated.
For this report, the document
types displayed are Transfer
Order and Sales Order.
Node The node for which the report | Current node of | Yes
is generated. the user.
Enterprise Choose this to generate the Not Selected. No
report for a specific enterprise . )
and select the enterprise name | On selecting this,
from the drop-down list. the current
Note: It is mandatory to select | enterprise of the
any one of the radio buttons |User appears as
to execute the report. the user’s default
enterprise.
Across Enterprises | Choose this to generate the Selected. No
report considering all the
enterprises in which the user
participates. Note: It is
mandatory to select any one
of the radio buttons to execute
the report.
Report Level - Choose this to view the Await | Not Selected. No

Shipment Details

Material Report, Shipment
Details which reports the
details of the shipments for a
specific item, within a specific
enterprise.
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Table 2. Await Material Report Criteria Screen (continued)

Date

end date for which the report
is generated.

You can also click theG icons
to choose the date range.

Field Description Default Value Mandatory
Report Level - Choose this to view the Await |Selected. No
Item Details Material Report, Item Details
which reports the details of
the items, within a specific
enterprise.
Expected Ship Enter the start date and the The current date. | Yes

Await Material Report, Shipment Details

This report gives a detailed information about the shipments requested on a
particular ship date.

Report Layout

This section describes the report layout of the Await Material Report, Shipment

details.

Chapter 2. Inbound Reports
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Date 27-0Oct-2005

Time 123647 PM Await Material Report
User ID dcimgr Warehouse 1D D
User Name DC1 Managar Warehouse Name RF Based DC{DC1)
Document Type Sales Crder Report Level ShipmentDetails
Enterprise E1 Expected Ship Date From 10/27/2000 To 10/27/2005
E1
Ship Shipment No. Seller Buyer Item 1D Item PC UOM Ordered Shortage
Date Description Quantity Quantity
Sep 100000000 VENDCOR1 | BUYER1 NOR-00001 ltem1 Long FQ EACH 2 1
g, Deseription
2005 400000001 VENDOR1 BUYER1 NOR-00002 ltem2 Long FQ EACH 13 6
Description
100000002 VEMDOR1 BUYER1 NOR-00003 Iltem3 Long FQ EACH 15 12
Description
100000003 VEMDOR1 BUYER1 NOR-00004 ltem4 Long FQ EACH 9 8
Description
100000004 VENDOR1 BUYER1 NOR-00005 Itam5 Lang FGQ EACH 6 2
Description
100000005 VENDOR1T BUYER1 | NOR-00001 Item1 Long FQ | EACH 13 6
Description
100000006 VENDOR1 | BUYER1 NOR-00002 Iltem2 Long FQ EACH 12 4
Description
100000007 VEMDOR1 BUYER1 NOR-00003 ltem3 Long FQ EACH 4 2
Description
100000008 VEMDOR1 BUYER1 NOR-00004 ltem4 Long FQ EACH 8 6
Description
100000009 VENDOR1T BUYER1 NOR-00005 Itam5 Long FQ EACH 2 1
Description
100000010 VEMDOR1 BUYER1 NOR-00001 Item1 Long F& EACH & 3
Description
100000011 VENDOR1T BUYER1 NOR-Q0002 ltem2 Long FQ  EACH & 2
Description
100000012 VEMDOR1 BUYER1 NOCR-00003 ltem3 Long FQ EACH 13 53
Description
100000013 VEMDOR1 BUYER1 NOR-00004 ltem4 Long FQ EACH 12 4
Description
100000014 VENDOR1T BUYER1  NOR-00005 ltem5 Long FGQ EACH & a3
Description
100000015 VEMDOR1 | BUYER1 NOR-00001 ltem1 Long FQ EACH 2 1
Description
100000016 VENDOR1 BUYER1 NOR-0Q0002 ltem2 Long FQ EACH 10 5
Description
100000017 VEMDOR1 BUYER1 NOR-00003 Iltem3d Long FQ EACH 9 8
Description
100000018 VEMDOR1 BUYER1 NOR-00004 ltem4 Long FQ EACH 8 B
10f5

Figure 13. Await Material Report, Shipment Details

Field Description
Ship Date
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The date on which the shipment is shipped.
Shipment No.

The number assigned to a specific shipment.
Seller

The organization from where the items are shipped.
Buyer

The organization to which the items are shipped.
Item ID

The identifier assigned to the item.
Item Description

The description of the item.
PC

The product class to which the item belongs.
UuoOM

The unit of measure for the item.
Ordered Quantity

The quantity ordered.
Shortage Quantity

The quantity in shortage for that order.

The Await Material Report for Shipment Details appears in portrait layout.
Group and Sort Criteria

The Await Material Report for Shipment Details is grouped by Enterprise Code,
Ship Date, Shipment No., Buyer, and Item ID.

Enterprise Code, Shipment No., and Item ID are sorted in ascending order. The
Expected Ship Date is sorted in descending order.

Page Break Criteria

For each new enterprise, the report starts in a new table on another page. The
name of the enterprise is printed at the top of the table.

Additional Setup Required

There is no additional setup required to generate this report.

Await Material Report, Item Details

This report gives a detailed information about the items within a particular
shipment.
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Report Layout

This section describes the report layout of the Await Material Report, Item Details.
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Date 27-0ct-2005
Time 12:44:12 PM

User ID

dcimgr

User Name DC1 Manager

Await Material Report

Warehouse ID

DCA

Warehouse Name RF Based DC(DC1)

Document Type Sales Crder

Report Level ItemDetails

Enterprise E1 Expected Ship Date From 10/27/2000 To 10/27/2005
E1
Item ID Item Description PE UOM Shortage Quantity
NOR-00001  Itemn1 Long Description  FQ EACH 143
NOR-00002  Item2 Long Description FQ EACH 165
NOR-00003 | Item3 Long Description | FQ EACH 172
NOR-00004  Itemd Long Description FQ EACH 180
NOR-00005  ItemS Long Description FQ EACH 154

Figure 14. Await Material Report, Item Details

Field Description

Item ID

1of1
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The identifier assigned to the item.

Click this to view the Await Material Report, Shipment Details, which
gives details of all shipments.

Item Description
The description of the item.
PC
The product class to which the item belongs.
UuoM
The unit of measure for the item.
Shortage Quantity
The quantity in shortage for that