Hot Fix Release Notes

Product
Sterling Call Center and Sterling Store, 9.0

Date
Monday, July 19, 2010
List of Defects Addressed

Hot Fix ID
9.0-HF2
Defect ID
224424

Case ID
00173062

Description
Sterling Call Center and Sterling Store should provide the Item Details wizard as a shared task.
                        Solution: 
Advanced Item Search Shared Task
The Advanced Item Search wizard has been provided as a shared task that is used to open the Advanced Item Search Wizard as a pop-up window or dialog box in any user interface (UI).


For more information about this shared task, refer to the Section 3.4.14 “Advanced Item Search Shared Task” of the Sterling Call Center and Sterling Store Implementation Guide. 

Opening the Advanced Item Search Screen in an Editor

A user can open the Advanced Item Search wizard in an Editor by using the YCDExtensionUtils.launchTaskInEditor(String taskId, Element input) utility method. For example, a user can use the following utility method from the extension behavior class: 
YCDExtensionUtils.launchTaskInEditor ("YCD_TASK_ITEM_SEARCH",

input).

For more information about opening the Advanced Item Search Wizard in an Editor, refer to the Section 3.8.10 “Opening the Advanced Item Search Screen in an Editor” of the Sterling Call Center and Sterling Store: Implementation Guide.
Hot Fix ID
9.0-HF1
Defect ID
216849
Case ID
Internal
Description
In the Sterling Call Center and Sterling Store Documentation Home Page, the hyperlinks provided to Sterling Selling and Fulfillment Suite: Applications Reference Implementation Guide and Sterling Selling and Fulfillment Suite: Applications Configuration Guide are not working.

Defect ID
216869
Case ID
Internal
Description
When a user is creating a team and has access to only one organization; the Organization drop-down list is not displayed. Also, the field validation fails. This is because the user was mandated to select the organization.
Defect ID
216873
Case ID
Internal
Description
If customer accessibility (users having access to only specific customers) is enabled, and if a user opens the Contact Details screen of a Business Customer, when the getCustomerAccessibility API is called to retrieve the list of related tasks to be displayed, the system throws an exception.

Defect ID
216876
Case ID
Internal
Description
When sorting items using the item search index, the Relevancy option is not provided.
Defect ID
216894
Case ID
Internal
Description
In the Quick Access screen, if a user searches for an order using a valid Customer E-mail ID, the Advanced Order Search screen does not display the records.
Defect ID
216959

Case ID
Internal
Description
A user should be able to open the Return Order Summary screen in the out-of-the-box editor. 
                        Solution: A user can open the “Return Order Summary” screen in an editor by using the YCDExtensionUtils.launchTaskInEditor(String taskId, Element input); utility method. For example, a user can use the following utility method from the extension behavior class:

YCDExtensionUtils.launchTaskInEditor("YCD_TASK_VIEW_RETURN_ORDER_SUMMARY", input).

For more information about opening the Return Order Summary screen in an editor, see Section 3.8.9 "Opening the Return Order Summary Screen in an Editor” of the Sterling Call Center and Sterling Store: Implementation Guide.
Defect ID
217072

Case ID
Internal
Description
In the Return Entry wizard, to select the order lines that must be returned, the user has to double-click the check box of the corresponding order lines. Also, the user has to double-click the "Qty to add” field for the corresponding order line to enter the quantity of items to be returned.

