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Option Pack Installation Card

This card describes how to install your IBM® Sterling Gentran: Server® for Microsoft
Windows optional components. This card contains the following topics:

«  Before You Begin

«  How to Download Optional Components from the Internet
«  How to Install Optional Components

«  How to Uninstall Optional Components

«  How to Select which Optional Componentsto Load

+  Related Documentation

«  Before You Begin

This section describes requirements that you must meet before you begin the Sterling
Gentran: Server Options Pack installation.

The following are pre-installation reguirements:
«  Verify that Sterling Gentran:Server Version 5.3 isinstalled.

Reference

See "How to Validate your Sterling Gentran:Server Installation” in the Post-
installation Tasks” chapter of the IBM® Serling Gentran: Server® for
Microsoft Windows Distributed System Installation Guide or IBM® Serling
Gentran: Server® for Microsoft Windows Single Workstation Installation
Guide for additional information.

« If youareingtalling a gateway, verify that you have successfully installed and
configured any associated messaging software.

To complete the installation, you must comply with the following prerequisites:
«  You must be logged on to Microsoft Windows as a domain administrator.

«  |P-based communications are the only communications supported with Sterling
Gentran: Server on a clustered system.

« Ingtall the Options Pack only on the node that owns the Cluster resources.

- Ensurethat failback is allowed and the node on which you areinstalling Sterling
Gentran: Server is set to “Preferred Owner” in Cluster Administrator.

Reference
For more information on using Cluster Administrator, see your Microsoft
documentation.

« You must have already installed the Microsoft Windows 2000 Advanced Server
operating system on each node and that you have installed either SQL Server or
Oracle on amachine or machines that are accessible via the network.

Note
Support for Oracle databases does not include support for the Oracle Exadata
platform.
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Reference

For more information on which operating system and database management system
versions are supported with Sterling Gentran: Server, see the IBM® Serling
Gentran: Server® for Microsoft Windows Getting Sarted Guide.

«  You must have a basic understanding of Microsoft Windows, clustering, and SQL
Server/Oracle terminology and functionality, and you have access to a database
administrator (DBA) and system administrator.
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How to Download Optional Components from the Internet

How to Download Optional Components from the I nter net

Introduction These instructions contain procedures for downloading the Sterling Gentran: Server
Options Pack components from the Internet,

Downloadingthe  To download the archivefile:

Application File

Step

Action

In the e-mail message you received from IBM, click the link to the
Electronic Software Distribution Download Area.

In the Security Alert dialog box, click Yes.

On the Login page, type the following information:
IBM order number

«  Company name
Customer ID

Click Login, and the system displays the Download Area

Locate Serling Gentran: Server for Microsoft Windows, version 5.3
and click Download.

In the File Download dialog box, click Save.

When the Save As dialog box opens, save the archive file to the C:\ drive.

Note

If Internet Explorer adds a number in brackets to the name of the
downloaded file (for example, gsw53[1] _OptionPack cd.zip), renamethe
file on the Microsoft Windows system before you transfer it to the system
whereit will be installed.

Right-click the archive fileicon and extract the file to an empty directory.

Note
A folder named OptionPack cd is created.

Option Pack Installation Card
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How to Install Optional Components

How to I nstall Optional Components

Introduction This section describes how to install Sterling Gentran: Server optional user interface

components.

Procedure  Usethis procedure to install Sterling Gentran: Server optional user interface components.

Recommendations

- If your Sterling Gentran: Server environment includes a controller and one or more
remote clients, we recommend that you complete this installation procedure on the
Sterling Gentran: Server primary system controller first, followed by each Sterling
Gentran: Server client. If you are running Sterling Gentran: Server in a clustered
environment, you need to install the Options Pack on each node in your clustered

system.

« If you arerunning Sterling Gentran:Server in a clustered environment and you are
prompted during the Options Pack install that Setup has detected existing database
tables and asks if you want to keep the existing tables, click No to inform Setup that
you want to work with the existing tables.

Step

Action

1

Are you running Sterling Gentran:Server in a clustered environment?
«  If yes, complete these steps before beginning the install:

— Move the groups containing Sterling Gentran: Server to the node
on which you are currently working.

— Bring al Sterling Gentran: Server service resources offline but do
not bring the Sterling Gentran:Server share (typically
GENSRVNT) offline.

— Continue with Step 2.

« If no, continue with Step 2.

If you areinstalling from CD-ROM, compl ete the following:

a. Insert the Option Pack installation CD into your CD-ROM drive.
b. If Autorun isdisabled on this machine, select Run from the Start
menu and continue with c. Otherwise, continue with Step 4.

c. Browsetoyour CD-ROM drive, select Setup.exe, and click OK.
System Response

Setup begins. The system displays the Welcome dialog. The installation
wizard guides you through the installation process. Continue with Step 4.
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How to Install Optional Components

(Contd)
Sep

Action

3

If you areinstalling from the Internet download, browse to the
OptionPack_cd folder and run setup.exe.

System Response
Setup begins. The system displays the Welcome dialog. The installation
wizard guides you through the installation process. Continue with Step 4.

Click Next.

Select the components that you want to install. Click Next.

Notes

« Toinstal the XML option, you must have previoudly installed the
Sterling Gentran: Server Integration Components. When you install
the XML option, the Sterling Gentran:Server Tutorial folder includes
an XML subfolder containing the XML tutorial files.

- Reference

«  For moreinformation on installing Integration Components. see the
Sterling Gentran: Server IBM® Serling Gentran: Server® for
Microsoft Windows Installation Guide.

- The Advanced Data Distribution option can only beinstalled on your
Sterling Gentran: Server primary system controller.

+  Werecommend that you install the HTTP Message Forwarder on a
machine inside your DMZ; installing this component on amachinein
your Sterling Gentran:Server system is not recommended.

System Response
Continue with Sep 6.

Do one of the following:

« If the Optional Component dialog box is displayed, continue with
Sep 7.

. If adialog box is displayed stating that setup cannot proceed until
specified services (Gentran, 11S, WWW, FTP, SMTP) are stopped,
click OK to acknowledge the message. Click Yes at each prompt to
stop a specified service.

Repeat until the Optional Component dialog box is displayed, then
continue with Step 7.

System Response
The system displays the Optional Component dialog box.
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How to Install Optional Components

(Contd)
Sep

Action

7

Did you choose to install the Communications Gateway?

« If no, adialog box is displayed stating that Setup isready to install
components. Continue with Step 8.

- If yes, at the Question dialog box, select whether you want to make
this machine a communications controller.

System Response

«  If the system displays the Microsoft Windows Logon dialog box,
continue with Step 8.

« If the system displays the Sterling Gentran: Server Communications
Controller dialog box (with the Sterling Gentran: Server systemsto
which your client machine is connected), select the system in which
you want this machine to be a communications controller and
continue with Sep 8.

Note

You are only prompted with the Sterling Gentran: Server
Communications Controller dialog box if you areinstalling the
Communications Gateway on a machine which runs as a user
interface client in multiple Sterling Gentran:Server systems.

At the Microsoft Windows Logon dialog box, enter the requested
Microsoft Windows domain account information. Continue with the next

step.

Click Yesto begin installation.

System Response
« Installation begins.

« Ifyouchosetoinstall the HTTP gateway on a machine that
previously had the HTTP gateway installed on it, Setup asksif you
want to keep the existing HTTP gateway database tables. If you click
Yes, Setup overwrites the current tables and you will lose all your
settings and data. If you click No, Setup does not overwrite the
existing tables.
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How to Install Optional Components

(Contd)
Sep Action
11 « If youinstalled the HTTP gateway, Setup displays the Database

(contd.) Access dialog box to allow you to grant access to the Sterling
Gentran: Server database tables to a user or group of users that you
have already set up with your database management program. To
grant access to the Sterling Gentran:Server database tables to the
group of users you created, type EDIUSERS and click Next.
Note
This user/group must be avalid ID or the installation cannot be
completed. For SQL Server, the ID must be avalid Microsoft
Windows user or group. For Oracle, the ID must avalid user ID
(Microsoft Windows groups are not recognized by Oracle).

« If youchosetoinstall the HTTP Message Forwarder, Setup displays
the HTTP Message Forwarder dialog box to enable you to select
where the HTTP Message Forwarder will be installed. Click Browse
to select the path and then click Next.

« When the components that you selected are installed, the system asks
you if you want to restart the services Setup stopped (click Yesif you
want to restart services or click No if you will restart the services
manually) and displays an Information dialog box that indicates
installation is complete.

Note

The Sterling Gentran: Server mailbox service may not start if you have not

upgraded one of the Sterling Gentran:Server extensionsto ensure its

version complies with the newest release of the core product. If this
service failsto start, the system will inform you with a warning message

(click OK).

10 Click OK at each of theinformation prompts to complete the installation
process and to exit Setup.

11 If the Sterling Gentran:Server Mailbox service failed to start, execute it
manually from your Microsoft Windows Services dialog box.
Reference
For more information on how to start services, see the documentation for
your Microsoft Windows operating system.

12 If you are running Sterling Gentran: Server in anon-clustered

environment, install the Options Pack on each additional machine in your
system: secondary controllersfirst, followed by each Sterling
Gentran:Server client.

If you are running Sterling Gentran:Server in a clustered environment,
you need to install the Options Pack on each node in your clustered
system.
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How to Install Optional Components

(Contd)
Sep

Action

13

Verify that the services on which the Sterling Gentran: Server Executive
service is dependent are ordered correctly. The following services must be
started prior to initiating the Sterling Gentran:Server Executive:

a Sterling Gentran:Server Audit Notification service
b. Sterling Gentran:Server Mailbox service
c. Sterling Gentran:Server Communications service (if installed)

Note

For more information on how to change service dependencies, see the
IBM® Serling Gentran: Server® for Microsoft Windows Administration
Guide.

14

If you are installing the Communications Gateway, use the Cluster
Administrator on the primary node to create a new resource for Sterling
Gentran Server Communications, which depends on the Sterling
Gentran:Server Mailbox Service.

Reference
For more information on creating cluster resources, see your Microsoft
documentation.

15

Using the Cluster Administrator on the primary node, move the Sterling
Gentran:Server AUDIT NOTIFICATION service. This activity forcesthe
replication of the registry (containing Sterling Gentran: Server entries) on
the other nodes in the cluster.

Note
The move will report that the services fail and thisis not a problem
because it still forces the registry keys to the other nodes.

16

Log on to another node in the cluster and change the preferred owner to
the node you are logged onto. Take the Sterling Gentran: Server Service
resources offline and move the group to the current node.

17

Use the Options Pack Setup program to install the Options Pack on the
next node in your system.

Repeat Sep 16 and Sep 17 until Sterling Gentran: Server isinstalled on
al nodesin the cluster.

18

After installing the Options Pack, bring all cluster resources online.
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How to Uninstall Optional Components

How to Uninstall Optional Components

Introduction Optiona components may not be uninstalled separately from the Sterling Gentran: Server
system—you must uninstall the Sterling Gentran:Server system.

Reference

For more information on uninstalling Sterling Gentran: Server, see “How to Leave
(Uninstall) a Sterling Gentran: Server System” in the IBM® Serling Gentran: Server® for
Microsoft Windows Administration Guide.
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How to Specify which Optional Components are Loaded in Mailbox Server Manager

How to Specify which Optional Componentsare Loaded in
Mailbox Server Manager

Introduction This section describes how to specify which optional components are loaded in Mailbox
Server Manager, once you have installed optional components on the machinesin your
system. You can specify either that no gateways are loaded on a machine or that only the
gateways you specify will beloaded in Mailbox Server Manager.

Note

This procedureis only valid after you have installed the Optional Components.

Procedure  Usethis procedure to specify which optional components are loaded in Mailbox Server

Manager.

Step

Action

1

Start the M ailbox Server Manager.

Select the Mailbox Server.

Example
GentranMACHINEL

Right-click and select Properties.

System Response
The system displays the Mailbox Server properties dialog box.

Select the Sartup tab.

Do you want gateways loaded on this machine?

« Ifyes, select L oad only these gateways and ensure that a check mark
islisted to the left of each gateway you want to be loaded on this
machine.

Note
Clear the checkmark to the | eft of any gateways you do not
want to be loaded.

If no (you do not want any gateways loaded on this machine), select
Do not load gateways.

Click OK to save your changes.

Sterling Gentran:Server — May 2011
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Related Documentation

Related Documentation

Introduction

Option Pack Installation Card

These documents, which are available on the Sterling Gentran: Server Online
Documentation CD-ROM or from the Internet download, provide additional sources of
information:

IBM® Sterling Gentran: Server® for Microsoft Windows User Guide and
Administration Guide

These guides provide in-depth information about the Sterling Gentran: Server core
system.

IBM® Serling Gentran: Server® Communications for Microsoft Windows User
Guide

This guide provides a high-level overview of the Sterling Gentran: Server
communications subsystem. It also describes File System Gateway and mailbox
configuration procedures, how to work with distribution lists and delivery agents,
error messages, and how to track messages.

Optional Component Guides
Each optional component that you purchase has its own documentation guide, which
contains product-specific information and configuration instructions.
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Notices

Thisinformation was devel oped for products and services offered in the U.S.A.

IBM may not offer the products, services, or features discussed in this document in other
countries. Consult your local IBM representative for information on the products and
services currently available in your area. Any reference to an IBM product, program, or
service is not intended to state or imply that only that IBM product, program, or service
may be used. Any functionally equivalent product, program, or service that does not
infringe any IBM intellectual property right may be used instead. However, it isthe user's
responsibility to evaluate and verify the operation of any non-IBM product, program, or
service.

IBM may have patents or pending patent applications covering subject matter described in
this document. The furnishing of this document does not grant you any license to these
patents. You can send license inquiries, in writing, to:

IBM Director of Licensing

IBM Corporation

North Castle Drive

Armonk, NY 10504-1785

U.SA.

For license inquiries regarding double-byte character set (DBCS) information, contact the
IBM Intellectual

Property Department in your country or send inquiries, in writing, to:
Intellectual Property Licensing
Legal and Intellectual Property Law

IBM Japan Ltd.
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1623-14, Shimotsuruma, Yamato-shi
Kanagawa 242-8502 Japan

Thefollowing paragraph doesnot apply to the United Kingdom or any other country
wheresuch provisionsareinconsistent with local law: INTERNATIONAL BUSINESS
MACHINES CORPORATION PROVIDES THIS PUBLICATION "ASIS' WITHOUT
WARRANTY OF ANY KIND, EITHER EXPRESS OR IMPLIED, INCLUDING, BUT
NOT LIMITED TO, THE IMPLIED WARRANTIES OF NON-INFRINGEMENT,
MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE. Some states do
not allow disclaimer of express or implied warranties in certain transactions, therefore,
this statement may not apply to you.

Thisinformation could include technical inaccuracies or typographical errors. Changes
are periodically made to theinformation herein; these changes will be incorporated in new
editions of the publication. IBM may make improvements and/or changes in the
product(s) and/or the program(s) described in this publication at any time without notice.

Any references in thisinformation to non-IBM Web sites are provided for convenience
only and do not in any manner serve as an endorsement of those Web sites. The materials
at those Web sites are not part of the materials for thisIBM product and use of those Web
sitesisat your own risk.

IBM may use or distribute any of the information you supply in any way it believes
appropriate without incurring any obligation to you.

Licensees of this program who wish to have information about it for the purpose of
enabling: (i) the exchange of information between independently created programs and
other programs (including this one) and (ii) the mutual use of the information which has
been exchanged, should contact:

IBM Corporation

JBAIGA

555 Bailey Avenue

San Jose, CA__95141-1003

U.SA.

Such information may be available, subject to appropriate terms and conditions, including
in some cases, payment of afee.

The licensed program described in this document and al licensed material available for it
are provided by IBM under terms of the IBM Customer Agreement, IBM International
Program License Agreement or any equivalent agreement between us.

Any performance data contained herein was determined in a controlled environment.
Therefore, the results obtained in other operating environments may vary significantly.
Some measurements may have been made on devel opment-level systems and thereis no
guarantee that these measurements will be the same on generally available systems.
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Trademarks
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Furthermore, some measurements may have been estimated through extrapolation. Actual
results may vary. Users of this document should verify the applicable data for their
specific environment.

Information concerning non-IBM products was obtained from the suppliers of those
products, their published announcements or other publicly available sources. IBM has not
tested those products and cannot confirm the accuracy of performance, compatibility or
any other claimsrelated to non-IBM products. Questions on the capabilities of non-IBM
products should be addressed to the suppliers of those products.

All statements regarding IBM's future direction or intent are subject to change or
withdrawal without notice, and represent goals and objectives only.

Thisinformation is for planning purposes only. The information herein is subject to
change before the products described become available. This information contains
examples of data and reports used in daily business operations. To illustrate them as
completely as possible, the examplesinclude the names of individuals, companies, brands,
and products. All of these names are ficticious and any similarity to the names and
addresses used by an actual business enterpriseis entirely coincidental.

COPYRIGHT LICENSE:

Thisinformation contains sample application programs in source language, which
illustrate programming techniques on various operating platforms. You may copy, modify,
and distribute these sample programs in any form without payment to IBM, for the
purposes of developing, using, marketing or distributing application programs conforming
to the application programming interface for the operating platform for which the sample
programs are written. These examples have not been thoroughly tested under all
conditions. IBM, therefore, cannot guarantee or imply reliability, serviceability, or
function of these programs. The sample programs are provided "ASIS", without warranty
of any kind. IBM shall not be liable for any damages arising out of your use of the sample
programs.

Each copy or any portion of these sample programs or any derivative work, must include a
copyright notice as follows:

© IBM 2011. Portions of this code are derived from IBM Corp. Sample Programs.
© Copyright IBM Corp. 2011.

If you are viewing this information softcopy, the photographs and color illustrations may
not appear.

IBM, the IBM logo, and ibm.com are trademarks or registered trademarks of International
Business Machines Corp., registered in many jurisdictions worldwide. Other product and
service names might be trademarks of IBM or other companies. A current list of IBM
trademarks is available on the Web at “ Copyright and trademark information” at
www.ibm.com/legal/copytrade.shtml.

Adobe, the Adobe logo, PostScript, and the PostScript logo are either registered
trademarks or trademarks of Adobe Systems Incorporated in the United States, and/or
other countries.
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IT Infrastructure Library is aregistered trademark of the Central Computer and
Telecommunications Agency which is now part of the Office of Government Commerce.

Intel, Intel logo, Intel Inside, Intel Inside logo, Intel Centrino, Intel Centrino logo,
Celeron, Intel Xeon, Intel SpeedStep, Itanium, and Pentium are trademarks or registered
trademarks of Intel Corporation or its subsidiariesin the United States and other countries.

Linux is aregistered trademark of Linus Torvaldsin the United States, other countries, or
both.

Microsoft, Windows, Windows NT, and the Windows logo are trademarks of Microsoft
Corporation in the United States, other countries, or both.

ITIL isaregistered trademark, and a registered community trademark of the Office of
Government Commerce, and isregistered in the U.S. Patent and Trademark Office.

UNIX isaregistered trademark of The Open Group in the United States and other
countries.

Java and all Java-based trademarks and logos are trademarks or registered trademarks of
Oracle and/or its affiliates.

Cell Broadband Engine is atrademark of Sony Computer Entertainment, Inc. in the
United States, other countries, or both and is used under license therefrom.

Linear Tape-Open, LTO, the LTO Logo, Ultrium and the Ultrium Logo are trademarks of
HP, IBM Corp. and Quantum in the U.S. and other countries.

Connect Control Center®, Connect:Direct®, Connect:Enterprise, Gentran®,
Gentran:Basic®, Gentran:Control®, Gentran:Director®, Gentran:Plus®,
Gentran:Rea time®, Gentran: Server®, Gentran:Viewpoint®, Sterling Commerce™,
Sterling Information Broker®, and Sterling Integrator® are trademarks or registered
trademarks of Sterling Commerce, Inc., an IBM Company.

Other company, product, and service names may be trademarks or service marks of others.
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