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0% 25% 50% 75% 100%

IT

Executive management

Sales

Administrative (finance, accounting, HR) personnel

Field service

Customer service

Physical plant/security team

Supply chain

Other category of employee 

None 1-99 employees 100-499 employees 500-999 employees 1000 or more employees

Approximately how many employees in each of the following functional areas use mobile 

devices in your organization? 

11%

60%

61%

65%

75%

84%

87%

% of enterprises 

deploying mobile 

devices to this 

role

94%

94%



 

 

23%

30%

24%

21%

27%

21%

27%

23%

19%

36%

23%

22%

1

2

3

4 or more

Overall

North America

Europe

How many handheld operating systems does your organization support?

45% of enterprises 

support at least three 

handheld operating 

systems
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54%

55%

60%

65%

65%

66%

68%

70%

74%

78%

83%

86%

90%

Cut inventory costs

Cut personnel costs

Cut fuel, gas, and fleet maintenance costs

Improve brand perception among customers

Reduce sales cycle time

Improve f ield service management, scheduling, and dispatching

Competitive differentiation

Increase sales revenues

Resolve internal IT issues faster

Improve customer satisfaction ratings

Resolve customer issues faster

Increase employee responsiveness and decision-making speed

Increase worker productivity

How important are the following factors in driving your company to develop and deploy mobile 

applications? 

% indicating 

somewhat or 

very important



 

What are your firm’s plans to implement each of the following mobile applications?

14%

17%

24%

26%

27%

27%

28%

28%

28%

29%

30%

32%

35%

39%

43%

22%

28%

28%

26%

20%

23%

20%

22%

23%

22%

23%

21%

21%

26%

19%

RFID or machine-to-machine (M2M) applications 

Location-based applications 

Supplier or partner interaction applications

Mobile commerce applications to sell products and services to 
customers

In-store inventory management and retail operations applications

Billing and invoice settlement process applications

Mobile applications and alerts for file transfer status 

Payment management 

Mobile alerts for customers 

Transportation and shipping management applications

Supply chain management applications

Warehouse and logistics management applications

Order tracking, management, and  fulfillment applications

Field service and field sales professional applications

Mobile alerts for IT employees

Currently implementing or have already implemented Plans to implement in the next three years



 

 

 

 

 



 

Overall Comms/ 

Media
N = 46

Distribution/

Logistics
N = 57

Manufac-

turing
N =  78

Financial 

Services
N = 77

Retail

N = 38

Mobile alerts for customers 28% 50% 30% 21% 26% 18%

Mobile alerts for IT employees 43% 48% 25% 46% 48% 47%

Order tracking, management, 

and fulfillment apps
35% 48% 30% 40% 25% 39%

Field service and field sales 

professional apps
39% 46% 39% 44% 35% 26%

Billing and invoice settlement 

process apps
27% 37% 18% 29% 27% 21%

Transportation and shipping 

management apps
29% 28% 39% 36% 12% 37%

Warehouse and logistics 

management apps
32% 26% 35% 42% 12% 53%

Supply chain management apps 30% 35% 32% 38% 14% 39%

Mobile commerce apps 26% 35% 23% 19% 32% 24%

Mobile app alerts for file transfer 

status
28% 28% 21% 29% 30% 29%

Payment management apps 28% 30% 26% 26% 30% 29%

In-store inventory management 

and retail operations apps
27% 33% 28% 28% 13% 45%



 

 

Which of the following statements best describes the way your company measures the benefits of 

mobile applications?

31%

36%

37%

37%

38%

40%

40%

42%

43%

46%

48%

49%

51%

51%

63%

64%

62%

63%

61%

59%

57%

60%

53%

55%

51%

50%

49%

46%

46%

33%

4%

2%

0%

2%

3%

3%

0%

5%

2%

3%

2%

3%

3%

3%

4%

In-store inventory management and retail operations applications 
N=45

Billing and invoice settlement process applications N=58

Location-based applications N=30

Transportation and shipping management applications N=51

Order tracking, management and fulfillment applications N=73

Supplier or partner interaction applications N=30

Payment management N=57

Field service and field sales professional applications N=66

Supply chain management applications N=60

Warehouse and logistics management applications N=61

Mobile alerts for customers N=42

Mobile applications and alerts for file transfer status N=39

Mobile alerts for IT employees N=69

Mobile commerce applications to sell products and services to 
customers N=37

RFID or machine-to-machine (M2M) applications N=24

We measure the specific benefits achieved separately Benefits achieved are not measured separately

Do not know how the benefits are measured 

% of all firms 

measuring 

application 

benefits 

60%

47%

54%

48%

51%

65%

67%

58%

69%

43%

70%

59%

61%

73%

56%



 

 

 



 

50%

43%

39%

35%

27%

22%

20%

20%

16%

13%

13%

10%

2%

Homegrown and/or custom developed in house

Work with a system integrator to develop mobile applications

Custom applications developed by a local, regional, or 
national external developers

Work with mobile device management vendors

Buy a dedicated mobile application from a specialty vendor

Use a mobile extension of an existing packaged application 
offered by that vendor (e.g. Siebel, SAP, salesforce.com)

Custom applications developed by an off shore application 
developer

Work with hardware/device vendors to develop mobile 
applications

Buy mobile applications via an application store

Work with web site design vendors to develop customer-
facing mobile applications

Buy mobile applications via a mobile service provider portal 
site

Work with a mobile service provider professional service team

Do not know

How does your firm develop mobile applications? (Select all that apply)



 

 

 



 

 

 

 



 

 

 



 

 

 

 

 

 

 

 

 

 

US, 33%

Germany, 24%

France, 19%

UK, 18%

Brazil, 5%

Canada, 1%

In what region of the world is the company you work for 

headquartered?

Communications/ 
media, 16%

Distribution/ 
logistics, 19%

Manufacturing, 
26%

Financial 
Services/ 
Banking/ 

Insurance, 26%

Retail, 13%

In which industry does your company belong?



 

 

 

 

 



 

 

 



 

 

 

 



 

 

 



 

 

 


