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Dear XXXXXX,

I’m very pleased to personally invite you to an event that I believe will change the way you view your business and the future of how retailers market, sell, and fulfill. The Smarter Commerce Global Summit, being held in San Diego, September 19-21, will pull together the most successful retailers in the world, the most highly-respected Retail insiders, and a collection of IBM's leading Retail thought leaders for three days of learning, networking, and collaboration; offering you an unparalleled view into industry trends, best-in-class business practices, and strategic threats and opportunities.

Smarter Commerce is an integrated approach to business that puts the customer at the center of every business decision, leading to greater customer loyalty and higher profit margins. From sales and sourcing, through to distribution and fulfillment, Smarter Commerce affects the entire business model; improving and aligning processes based on deep customer and market insights. It is about transforming how the customer experiences your brand, how they buy from you, and how your supply chain processes are tailored to different customer preferences. 

At the Smarter Commerce Global Summit, you will have access to dozens of lectures and sessions specific to your profession. With an agenda that's packed with Retail nuggets and a speaker list that reads like an industry Who's Who, this unique event promises to deliver immediate value to those clever enough to seize the opportunity. Here are a few examples of retail sessions being offered: 
· Supply Chain Strategies: Focusing on Risk Management and Sustainability 

· Global Visibility: Better Tracking of Shipments, Orders and Inventory 

· Intelligent Sourcing to Meet Customer Expectations with Real-Time Inventory 

· Maintaining Customer Loyalty in the World of Smarter Commerce 

· Smarter Commerce in Retail 

As you can see, the content of this conference has been thoughtfully planned to be relevant, timely, and useful to retailers. The sessions, led by some of the top subject matter experts in the world, include proven techniques and the latest case studies that demonstrate quantifiable return.
I hope you will join me at this very important event. Contact me directly if you need additional details on the Smarter Commerce Global Summit, or any other IBM related matters. 

Best Regards, 

XXXXXXX

IBM
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