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Innovation Can Help Increase Revenue
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navigation and discovery

Key Principles

Work is organized by Participation creates

value
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Delivering Collaborative Capabilities

E-mail, Documents, Instant Telephony, Shared Electronic
Calendar, Presentations, Messaging, Video, VOIP Documents forms
Contacts Spreadsheets Web Conferencing
Contact Shared Communities, Activites/ Scorecards, Composite
Information, Bookmarking Discussions Project Business Applications
Skills, Expertise Blogs/Wikis Management Intelligence Business

Mashups
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Support and Contribution of Open Solutions

= LinuXx

= Open Document Format (ODF)
= Open Source Solutions

OASIS |9

IBM LOTUS SYMPHONY



The SOA Revolution

Business Innovation & Optimization Services

Faciitates befter decision-making
with real-time buwsiness infarmation

Interaction Services Process Services Infoermation Services

Enablas collzboration Orchestrate and Manages diverse
betweeh pecple, automate business datz and contert in a
processes & nformation PrOCEsEeS unified manner

Irtegrated Faciitates compunication ESB between services Manage
anviranment *— * ahd sacure
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g creaton . : : : applications
of solion Partner Services Business App Services Access Services
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IBM's SOA Reference Architecture (Component View)




= The idea behind SOA focuses on various key
aspects

v Move away from Application specific API's towards open and self
describing Interfaces (WebServices / WSDL)

v Transition from Applications to Services

» Ability to reuse existing assets to create new Applications
(MashUps)

v Flexibility to use the best services available internally and externally
» Ability for agile Business Processes re-engineering
» Interoperability of Solutions from various vendors
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IBM Lotus Collaboration Strategy

Rich Clients Browser Portal Mobile Content Task Specific

Feeds Applications

Interaction and client services (online or offline)

Collaboration & Communications Applications &
Content Management & Social Software Integration

On Premise
and/or
Web As A Platform (SaaS)




Generating Linked Value
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“mashup” of online

status from a social
site with a

neighborhood map
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0 (TEN Notes. and Domino. 1 (TEN Connections _ Portal

Mail, calendaring and Social software for Composite application
collaborative applications business é 3 and integration services

Lotus. BEIgE(nES Lotus. [e[I[[4(# Lotus. IR inE
Sametime. Unyte.. Collaborative content and

Pixel perfect, digitall
team services X' B 'gtatly

signed forms
Unified communications 9

and collaboration services

Symphony. Mashups Expeditor

Productivity tools for Easily assemble enterprise Extend composite
document, presentations, and and internet content applications
spreadsheets to laptops, desktops, kiosks

and mobile devices

N {TEA Foundations

On-premise
servers for small
businesses

S
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The Notes & Domino Mission

T Improve end user experience and efficiency

— Intuitive and customizable
— Innovative features
— Integrated, universal access

& Drive Business Value

— Extension and optimization of your existing solutions
— Linked value through integration

— Protection of your information

— Massive Ecosystem

%X Deliver Performance

— Server improvements
— Platform choice
— Security




Lotus. Domino

= Innovative (features) and intuitive [
(Interface) IBIVI LotusN ee_s_ejl—r?d Dommo

ollaboratio
crgamzat:cnai e

= Integrated collaboration in context
— Lotus Sametime, Lotus Quickr, Activities,
Lotus Symphony
= Universal access e
— Web access (lite), mobility (Traveler+),
replication

Something for

= Customized workspace

— Custom apps, Widgets
(existing/advanced), plug-in's

Lotus Notes and Domino

Ltus. | tware




PlannedRoadmap for IBM® Lotus Notes® & Domino®
2008 and Beyond Lotus Notes & Domino - Beyond Release 8.5

Lotus Notes & Domino 8.5

Lotus Notes & Domino 8.0.1
Lotus Notes & Domino 8.0 ‘ ]

Today Q1 2008 2008 2009 2010

Note: Current plans. Information is subject to change
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ns: @ Work in IBM

Ication

= Integrates database of customers, their PMRs and probability
of becoming a critsit with the

* The database which holds PMR ids per customer to...

= Generate reports per customer showing historical data, like
associating their PMRS with specific products
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Codename Atlantic: IBM Lotus & SAP Synergy

Providing relevant information to make more timely business decisions

"
New Trip Request for Samantha Daryn - 168 Lotus Notes @ approval required for trip request - 18M Lotus Notes
Fie Edt View Creste Actons Text Tooks Window Hep

Fie Edic View Creste Actions Tooks Window Help
Q! (& Home |8 worksp. 2| X Aoy e
» : = - = 2 P D ¥

% | W Jon Smith - Mail ', Approval required for trip request
@
a -
1 A s O
El [EE

N N «Atlantic = " &) “Atlantic

Save and Send Reques! Save a5 Drafl  Delivery Options..  Check Calendar, - i Reject Delegate 1) RequestInformation. Check Calendar .

Travel Plans

Trip Request

= Travel Budget
. Review Trip Request =
Type mer Trave o 37
From: Eamantha Daryn
k - = Type: Customer Travel

Your trip request must d by Fed Amadou [

Business Purpose: [ Business Purpose: To demonsirate new products 1o Zeta Bank
usiness Pur

ot S criptio
¥ Renovations Travel Po Report Subscriptions
Destination Choase City & State ; i

Destination Somers, NY
Departure:

Departure: Thu 1271 372007
Retumn Thu 121 312007

My Staff

@ Charlie Hamilton

g L Airfare: $520.00
Trangporation Hotel $360.00
Meal [ Transportation $140.00
Meal $0.00
Other $0.00

o Dan Misawa
@ Natalie Olmos
Other

=
Total: - Total: $1020.00
Day AL A Glance i ] 4

Sametime Contacts

Activitios

Sametime Conta... Ty
Activities
ay-At-A-Glance
By Feeds
» || My application
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Widgets in Notes 8.0.1
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Lotus Symphony

IBM Lotus Symphony

Be Free. Work Smart.

Be Free. Work Smart.

= Open-Standards Compliant
— Documents
— Spreadsheets
— Presentations

Included in Lotus Notes 8

Also available stand-alone

Free download and online support

Optional, fee based phone support for
enterprises

Programmatically extensible (Beta 4)




Lotus Symphony as wired componentry

eg. Integration with Lotus Notes and Lotus Sametime

Kraja Systems Spasenievakrylov@llama.ibm.com Under 310

Kraja Systems n £10-100m
Kraja Systems N S F DATA 31-10 billic

Kraja Systems bm.com i Under $10

By Company

Kraja Systems SalvatoreAragazzi@llama.ibm.com $10-100 m
Kraja Systems LindaGéza@llama.ibm.com Under 310
Kraja Systems PaulaVonGruenigen@llama.ibm.com 310-100 m

L ___ S e e S Tndne #40

Symphony
Spreadsheet

Sales Lead Report

Kraja Systems

: @ @l Effects
Closed 200 Venture CapithDMihir Shah
Mew 30Real Estate D Bhavesh H Shah
Mew 36 Business Dew® Edward L Martis
Opportunity 294 Business Dew D Dawn Di Centa
Pending 70 Venture Capith & Philip A Loats
Pending B nture Capitk & Dawn Dy
Pending 128 Venture Capith . Hie Jai
Pending 450 Business DewgDawn Di Centa
Pending 90 Real Estate Hie Ja
Pending 280 Business Dewm Dawn

Qualification 94 Real Estate | g Dawn Sa meti m e

Qualification 3 Business Dew_ Hie J3

Giritesim) 500 Real Estate o, Philip awareness

Sales Revenue Chart © [ Appearance




IBM Unified Communications and Collaboration

Vision: Foster innovation and business agility by making it easier for people to find,
reach and collaborate through a unified user experience

Software Integration

platform services
Open & Extensible Plan, Deploy, Manage
Intelligent Integration Reduce Risk

Unified experience

Faster Time to Value
Multi-vendor support

Business Industry

Partners expertise

Broad ecosystem Business Process Optimization

Customer Choice Responsiveness & Agility
Leverage existing investments Competitive Advantage
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Lotus. Quickr

Lotus Notes

Connectors

Lotus Feeds
Sametime
Browsers
Microsoft
Windows

Microsoft
Office
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Social Computing — The Power of Participation

Lotus. software p 35



Example on Web 2.0 |deas Tagging

= Tagging (“Folksonomy")

blogging

business OOl yeaion ftlfwl gf%?gsugocg'rlgggir;:ve
collaboratlon avascrl t . :
] Pt socla information

AAX @ o MAsShups ecmoioe b

free sas
g USGfU' VY € = Users are encouraged to
i € L gg' ng assign freely chosen
programming  ¥2ho° keywords (“tags”)

enterprise opensource ebapps
s g foksenemy social-software |
blog google mashup tool|s Wwebdev = Tags are displayed as a

design news Po'tzgeasfé']a,l:s?;tr are “cloud”, where more

ot popular tags are drawn
in larger text

| Ltus. tware




Why tagglng works

= Tagging taps into what people naturally do without creating a lot of
work or requiring deep thinking

= For an individual, tags, optimize future findability
= Tags are malleable

= Tag clouds provide immediate social feedback
— You can get positive reinforcement or become a trend setter

= Tag clouds give surprising insight into the content and the people

— Expertise can be revealed
— The real corporate taxonomy emerges




Search Evolving to Discovery

At for Louss Connactions

SIS Commarcial szl

 Find

Email ar Name

- o Reach

Discovery

ook o o e 1 L S s e

G oy stk
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“Web 2.0 Goes t

Social Content Social Networking Asr;gfiacg(t)igils
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o 0 = c y s | 1@ |

Lotusphere sample place dtes fom my coleages

sesminatal | o | Logos I masnups Home / Lotusphere Settings | Help | Logout

o
0 e Taale B —
You arein ample place =Librar : d R 1w v ooty
[l Heatner Reedsirenovations |Benefits Entoliment | v
Library B e s 1 e o e @ ool oy P———

Profile for Dennis Michaels 53

S o (o]

Yahoo! Answers
Show fest question: Communities
o Move " hy Commniies
sortby o Greentianas
Folder Options Name:
1 - . Building
Suhscribe o this foldar e
Notify L o087 A v Office:
N - ) Office number
Print egrator &

Lotus Quickr Content Integrator overview 11 January.ppt

Upload to Library

Drag files and folders from your

@) Quicks Widaet
computer to uplead

=d on 0 2008 Lotus Quicl
quickricon_large.png s Comoction

Files
50 | 100 | AN

Dermis Mictiaels
[l
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2] dogear - all bookm - Microsoft Internet Exp

File Edit

at work in IBM B rrofiles

@ Communities

© Blogs

\ Bookmarks
. Activities

BluePages | BluePages profile - Microsoft
File Edit

.com/bluepages;

| dog

IBM’s internal BluePages: 475,000 profiles ._ o
and 6 million searchs per day T

Mame

IBM Community Map hosts over 700
communities

File Edit

IBM’s BlogCentral hosts over 27,000
weblogs

Featured weblog entries

— e -

Lotus. sofw




Customer Facing Websites

Prudential @ Financial

<%y, Gooler.
u ready for Blades?
HBMRER . foadiness Assessment Taol
P

EBCaL R
sage

Sprint :‘y

THE POWER TO MAKE
JUST ABOUT ANY PLACE
A WORKPLACE

Sprint pCS f Nextel

hases

Partner/
Supplier
Valuenets

& |otus. software



Self-service Dashboards
For Managers and Employees

Executive Scorecards &
Performance Management Dashboards




Cost effective

Easy to consume

Facilitates collaboration

< Internet Era

\ Personal

5
o) . 2 Client Server Era | Computers
4 < 4 ]

Mainframe Era 4 System Network
Architecture

Database
Jperating
System a/iﬁrﬂpﬁ__

20

JQU
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Extend IBM's Software As A Service Offerings

Sametime. Unyte.

Have a meeting

Unyte Meeting

It takes about a minute &
meeting with IBM Lotus

rt your online
ametime Unyte.

"Bluehouse"

Share. Meet. Collaborate.

Quickly and Easily.

register

No downloads, no training—and no need
to call IT for help.

Share your desktop

Run an event

Contacts
(eep

collaborate with othe
file.

Meetings

Need aweb meeti
persans :
meeting reom in

Contact a sal

aging to chat with
11

important da

Want to give "Bluehouse” a try?

Regisf

Sign in

Join the "Bluehouse™
Business Network.

The "Bluehi
il rk is tun
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A look towards the future

- : Collaborative Authoring
Activity oriented What you you want to do?

| want to create a...

Rich content

Content layer

laAe| sonuewag

Reputation/Ranking/Value : :
Live connections

Discovery




Gaming Attributes Collaborative Reasoning

Applied to Business,
Education and Training




Christian Holsing Rainer Vetter

eMail: holsing@de.ibm.com eMail: rainer.vetter@de.ibm.com

is the new black Lotus. software

= | otus Enterprise Integration www.lotus.com/ei

= Project Atlantic
—http://www-306.ibm.com/software/lotus/products/notes/.
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