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Was unterscheidet links von rechts?
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Hohe Kundenbindung in gesattigtem, hochkompetitivem,

liberalisiertem Markt mit kurzen Innovationszykien.
Margendruck im Kerngeschaft

Zuverlassigkeit

swisscom
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SOFTWARE ROADSHOW

v Keine Einweg-Kommunikation
v" Interaktive Gestaltung und Durchflhrung
v' Plattform flr beide Partner
v Institution statt Event
v" Information statt Marketing

IBM Schweiz - Software Group (SWG)
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Agenda
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Zeit Thema Inhalt Sprecher
10:00 - 10:15 Eintreffen / Kaffee
IR o 4IfFe .. » IBM Kurziibersicht Andreas Herger, Leiter Grosskundengeschaft SWG
SIS - s Begrissung e Zusammenarbeit Swisscom und IBM SWG Michael Rieder, Software Account Manager
Ubersicht der fiinf Software-Brands:
» Software & System Development
e 11 . o Integration & Application Infrastructure : .
10:25 - 11:15 IBM Software Portfolio « Data & Content Daniel Ehrle, Software IT Architect
¢ IT Service Management
o Collaboration & Access
Neue Technologien und Trends in der Telekommunikation: . .
. . . ] Daniel Ehrle, Software IT Architect
11:15 - 12:00 Neue Technologien e Web 2.0 lTechnoIogle Benjamin Schlup, Business Solution Consultant
e Mash-Up's
12:00 - 12:30 Mittagessen Gemeinsamer Stehlunch im Eventbereich
Nutzung vorhandener Kundeninformationen zur Generierung von
Neugeschéft:
12:30 - 12:55 InfoSphere « IBM Information Server Reto Cavegn, Technical IT Specialist
* Cognos, die jiingste IBM SW Akquisition im Bereich
Business Intelligence
End-to-End Security Lésungen von IBM:
» Governance and Compliancy
12:55 - 13:20 Security o Identity Management Dieter Bartl, Software Sales Specialist
o Intrusion Detection and Prevention
o Application Security
Business Integration & Middleware Technologien:
13:20 - 13:45 Process Man ag ement ¢ Process Management und ESB Losungen Bernd Geiger, Senior Software Sales Specialist
9 « IBM ESB und Security Solution “in a Box”
13:45 - 14:00 Closing ¢ Fragerunde Michael Rieder, Software Account Manager

IBM Schweiz - Software Group (SWG)
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Swisscom & IBM Software Group

= langjahrige Zusammenarbeit (>30 Jahre)

= |nstallierte SW Basis umfasst samtliche IBM SW Brands
- ITS
- SCS
- Beteiligungen

= Open Infrastructure Offering Rahmenvertrag (OIO)
- Hardware
- Software
- Services

IBM Schweiz - Software Group (SWG)
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Christoph Ruegg
Client Executive
Swisscom Group

079 404 03 02
crueegg@ch.ibm.com

Reto Lenz
Advisory Client Representative
Infrastructure-Solutions

079 83270 68

Peter Miihlemann
Client IT Architect Swisscom AG

079 419 98 54

Noah Gunzinger

Sales Assistant, Marketing Manager
Marc Lenzin Scott Warkentin

Manager of Communications Sector IOT NE Value Creation Team

e-mail, wenn nicht anders vermerkt = vorname.nachname@ch.ibm.com

Services

GBS (Global Business Services)
Beat Gohl

GBS Partner, Leader Communications

Thomas Bachofner o777
Senior Managing Consultant

Peter Klima
AMS Engagement Manager

SBS (Selected Business Solutions)

Benjamin Schlup o79 4140241
Senior Managing Consultant
Telco Business Solution

ITS (Integrated Technology Services)
Urs Martin Bader 0794031323
Client Service Manager

Matthias Scheff

Maintenance and Technical Support

IGF (1BM Giobal Financing)

Hansjakob Meier
Senior Sales Specialist

Hardware

Ognjen Paucic 079 434 02 10
eServer Manager

Software

Michael Rieder 079 449 99 74
Software Account Manager

Hans-Peter Maurer
System z Sales Specialist

André Bachler

System x Sales Specialist

Peter Bollinger
System p Sales Specialist

Roger Liuthy

Storage Sales Specialist

D. Ehrle 079 403 11 92
Software IT Architect

Moretto, Gander, Bartl
Tivoli Sales Specialists

B. Geiger
Websphere Sales Specialist

Christen, Mock, Schlumb.

Information Management SP’s

M. Sommerhalder
Rational Sales Specialist

M. Tensi

Lotus Sales Specialist

A. Chauveau
System Z Sales Specialist

Rudolf Warmers
OIO Deal Maker

Daniel Meyer
OlO Deployment Manager

Chris Pearson
Partnership Executive
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IBM Software Team fur Swisscom
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Be prepared for change...
Rapidly evolving market forces drive the need for innovation

87% of CEOs believe
change is needed to drive
innovation

Extent of fundamental
change needed over next
two years

Source: 2006 IBM Global CEO Survey

IBM Schweiz - Software Group (SWG)

© Copyright IBM Corporation 2008 / Swisscom-IBM vertraulich / Bern, 3. Juni 2008



| Software Roadshow flr Swisscom

IBM’s differentiated approach fosters innovation....
By instilling flexibility & responsiveness which facilitates on-going change

2. Bridge the gap between Business and IT

- Allow for easy transfer of new “to-be” processes to IT team for creation and implementation
- Protect investment in existing applications and systems avoiding need to “rip and replace”
- Extend the capability of packaged applications with the flexibility of custom applications

3. Manage your new flexible processes
- Monitor process results providing early indication of failing processes
- Govern your processes and usage of process components

IBM Schweiz - Software Group (SWG)
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IBM addresses three major strategic challenges

IBM Global Services

Software
WebSphere.

Server Technology

A

Partner Program

¢9SyLANTRO MR e

Cisco SYSTEMS

]y_g;er kasenna

Industry Group

Growth with
New Services

Customer focus
and operational
efficiency

Network
Differentiation

IBM Schweiz - Software Group (SWG)
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...and drives real benefits

v Integrated and automated its business processes to reduce provisioning time from

N— 45 minutes to 3 minutes.

ZoF v Integrated provisioning applications resulted in millions of dollars in savings and
improved productivity
v Deployed a solution that delivers a consolidated view of customer information to
L improve ability to cross-sell and up-sell new products and services
Sprint Together with NexTE , o _
v Resulted in US$8.4 million increase in revenue

IBM Schweiz - Software Group (SWG)
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IBM software provides the foundation for providing superior
customer experience, business & technology transformation

; : connect with BSS/OSS systems \
Creation Environment

(R software
software

content across multiple devices \

[ GGl software

next generation services and
user experience quality

11\'1][N software

IBM Schweiz - Software Group (SWG)
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Software and System
Development

¥ software

Integration and Application
Infrastructure

WebSphere ELL

Integrating Data and Content

Information Management Bl

Collaboration and Access

Lotus, software

IT Service Management

N software

Architecture Management
- Rational Software Architect

- Rational Application Developer
- Rational Business Developer Extension
- Rational Systems Developer

- Rational Data Architect

« Rational Rose Family

« Rational Software Modeler

- Rational Asset Manager

- Telelogic System Architect

« Telelogic Rhapsody

Quality Management

* Rational ClearQuest

- Rational Tester for SOA Quality
- Rational Functional Tester

« Rational Performance Tester
- Rational Manual Tester

« Rational PurifyPlus

- Rational Test RealTime

- Rational AppScan Family

- Rational Policy Tester Family
- Telelogic Logiscope

- Telelogic Tester

Process and Portfolio Mgmt.

- Rational Portfolio Manager

- Rational Method Composer (includes
Rational Unified Process)

« Rational Team Unifying Platform

« Telelogic Focal Point

« Telelogic Harmony

Change and Release Mgmt.

- Rational RequisitePro

- Rational ClearCase

- Rational ClearCase Multisite

- Rational ClearCase Change Mgmt
Solution Enterprise Edition

- Rational ClearQuest

« Rational ClearQuest Multisite

- Rational Build Forge

« IBM SCLM Advanced Editor for z/0OS

Host Tools/Integration,

Languages and Compilers

» WebSphere Host Integration Solution
Family

« WebSphere Host Access
Transformation Services

« WebSphere Host On Demand

’ « IBM Host Access Client Package

i Windows

Application and Transaction
Infrastructure

» WebSphere Application Server (WAS) Family
including WAS Community Edition

- WebSphere Extended Deployment

« WebSphere Process Server

« CICS Transaction Server

Application Intregration

+ WebSphere Services Registry & Repository
« WebSphere Transformation Extender

» WebSphere MQ Family

» WebSphere DataPower Appliances

« WebSphere Adapters

Business Process Management

- WebSphere Business Services Fabric

« WebSphere Process Server

+ WebSphere Business Modeler

- WebSphere Business Monitor

» WebSphere Integration Developer

« WebSphere Enterprise Service Bus

- WebSphere Partner Gateway

+ WebSphere Message Broker

» WebSphere TelcoWebServicesServer

Commerce
- WebSphere Commerce Family

Mobile and Speech

- WebSphere Everyplace Family

- WebSphere Voice Response

- WebSphere Voice Server Family

- WebSphere Translation Server for Multiplatforms

- IBM embedded Via Voice

« Unified Messaging for WebSphere Voice
Response

Portals

« WebSphere Portal Server

« WebSphere Portal Enable

- WebSphere Portal Enable for z0S

- WebSphere Portal Extend

- WebSphere Portal Express

« WebSphere Portlet Factory

« Accelerators for WebSphere Portal

- WebSphere Dashboard Framework

- WebSphere Everyplace Mobile Portal Enable

*

Database Servers
« DB2 Family

- IMS

« Informix Family

+ U2 Family

Data Management Tools
- DB2 Tools for Multiple Platforms

+ DB2 Tools Family for System z

+ DB2 Extenders Family

+ DB2 Connect Family

« IMS Tools Family

- WebSphere Replication Server

- WebSphere DataStage

» WebSphere QualityStage

- WebSphere ProfileStage

- WebSphere Federation Server

+ WebSphere Information Analyzer

Enterprise Content Management
- IBM FileNet Content Manager Family

- IBM FileNet Image Family

- IBM FileNet Capture Family

- IBM FileNet Content Federation Services

« IBM FileNet Connectors for SharePoint

« IBM FileNet Business Process Manager Family
« IBM FileNet Records Manager

« IBM FileNet Records Crawler

- IBM FileNet Email Manager

= IBM Content Manager Family

+ IBM Content Manager OnDemand Family

« WebSphere Information Integrator Content Edition
« IBM Document Manager

- IBM Records Manager

« IBM CommonStore Family and eMail Search
= OmniFind Family

« IBM Classification Module

Enterprise Data Management
« IBM Optim Solutions
« IBM Data Studio

Dynamic Data Warehousing and

Business Intelligence
- Cognos
- BM Data Warehouse Editions (DWE)
- Business Intelligence on Systems z
= OmniFind Analytics Edition
« OmniFind Discovery for Business Intelligence

Information Platform and Solutions
« IBM Information Server

« IBM InfoSphere

- WebSphere Product Center

- WebSphere Customer Center

« WebSphere RFID Information Center

« IBM Industry Models

« IBM Global Name Recognition Products
« IBM Identity Resolution

« IBM Relationship Resolution

 IBM Anonymous Resolution

Appl. Design and Development

« IBM Lotus Domino Designer

* IBM Lotus Enterprise Integrator for Domino
« IBM Lotus Connector for SAP solutions

* IBM Lotus Workflow

« IBM Lotus Expeditor

Dashboard and Business Solutions

« IBM Lotus Activelnsight

- IBM Workplace for Business Controls and
Reporting

- IBM Workplace for SAP Software

« IBM Lotus Workforce Management

- IBM Workplace Solutions

E-mail, Calendaring and Collaborative
Applications

« IBM Lotus Domino

« IBM Lotus Notes and Domino Express

« IBM Lotus Notes

* IBM Lotus Domino Web Access

Instant Messaging, Web Conferencing
* IBM Lotus Sametime Standard

« IBM Lotus Sametime Entry

« IBM Lotus Sametime Unyte

Social Software
« IBM Lotus Connections

Team Collaboration, Content Mgmt and
e-forms

« IBM Lotus Quickr

+ IBM Workplace Web Content Management

« IBM Lotus Forms

« IBM Lotus Forms Express

« IBM Lotus Domino Document Manager

« IBM Lotus Quickr Content Integration

Mobile and Wireless

« IBM Lotus Expeditor

* IBM Lotus Mobile Connect

* IBM Lotus Domino Unified Communications

Security Management

« IBM Tivoli Identity Manager

« IBM Tivoli Federated Identity Manager

« IBM Tivoli Access Manager Family

« IBM Tivoli Security Compliance Manager
« IBM Tivoli Directory Integrator

« IBM Tivoli Directory Server

« IBM Tivoli Security Operations Manager
« IBM Tivoli zSecure Suite

IT Operations

« Tivoli Monitoring Family

- Tivoli OMEGAMON XE Family

« Tivoli Netcool OMNIbus

« Tivoli Network Manager Family

« Tivoli Provisioning Manager Family

« Tivoli Intelligent Orchestrator

« Tivoli Workload Scheduler Family

« Tivoli Netcool Family

- Tivoli System Automation Family

- Tivoli Composite Application Manager Family
« Tivoli Business Service Manager

- Tivoli Service Level Advisor

« Tivoli License Manager Family

« Tivoli Financial Manager Family

- Tivoli Change/Configuration Mgmt Database

« Tivoli Unified Process Composer

« Tivoli Application Dependency Discovery Mgr
« Tivoli Process Manager family

« Tivoli Impact

Service Provider Solutions

- Tivoli Netcool Service Quality Manager

« Tivoli Netcool Performance Manager for
Wireless

« Tivoli Netcool Performance Manager

« Tivoli Netcool OMNIbus

- Tivoli Network Manager

« Tivoli Impact

Storage Operations

« Tivoli Continuous Data Protection for Files
« Tivoli Storage Manager Family

- TotalStorage Family

- TotalStorage SAN Family

Enterprise Operations

« Maximo Asset Management Family

« Tivoli License Manager Family

- Tivoli Usage and Compliance Manager
- Tivoli Asset Manager for IT

Linux AIX

Solaris HP-UX

0S/400

0S/390

z/0S

IBM Schweiz - Software Group (SWG)
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Reality for many companies is poor IT control
and unpredictable results

Only 54% of required features and functions/' @ '_ "

o . :
: f
make it to the released product ; N 82% 0 projects run over time

“34% of software projects succeed”
15% Failed and 51% were Challenged!

B | TEe

"y

Standish Group, CHAOS Repgft 2004

% S b
o
o

Systems and softv

o o ; .
60 /o_ - 80 Yo of_an_ average company’s IT budget is spent 500/0 of applications put into production
on maintaining existing applications

are later rolled back Gartner - 2004

Intelligent Enetrprise.com

Software related downtime cost industry almost

$300 billion annually.

CENTS - Comparative Economic Normalization Technology Study

IBM Schweiz - Software Group (SWG)
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Challenge: Time to Value

100%

On-Demand
Project i Vo \/
Profile |
Modern

o Project Profile
o Conventional
S Project Profile
oo
©
.g
m

15% | 35% | 50% |
e _ Time _ Time
to value to value to value

Project Build Time

IBM Schweiz - Software Group (SWG)

© Copyright IBM Corporation 2008 / Swisscom-IBM vertraulich / Bern, 3. Juni 2008




| Software Roadshow flr Swisscom

Communication and governance is a strong point of Rational
processes and tools to avoid designh and implementation challenges

How the cuatomer explained it

How the Project Leader
understood it

How the Analyst designed it

How the Programmer wrote it

How the Business Consulfant
described it

Howe the project was
documented

What operaticns installed

How the customer was billed

Howe it was supported

What the customer really
neadad

IBM Schweiz - Software Group (SWG)
© Copyright IBM Corporation 2008 / Swisscom-IBM vertraulich / Bern, 3. Juni 2008
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IBM Rational Software Delivery Platform
What we offer

software Process design and implementation best practices
based on a market leading solutions delivery platform

Governance & Lifecycle Management

Change & release

management
Process = Q| / = In-house
& portfolio Quality management a - \\ . Outsourced
management Vi :
Architecture & @ = Packaged

construction

Integrated requirements management

IBM Schweiz - Software Group (SWG)
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Process and portfolio management

Change & release management

Process
& portfolio Quality management
management

Architecture management
Governance Dashboard
Open technology
& community innovation

Aligning business goals, best practices,
and projects for improved productivity

v Manage enterprise value
A flexible process platform = Align business and IT

that includes the Rational Unified Process = Balance risk and return

= Provide visibility, clarity and accountability
v Monitor progress and streamline
decision making
= Leverage resources anywhere
Aligns priorities, projects, and people = Standardized, proven processes
= Increase project success
v Control risk and change
= Continuously measure to reduce risk
= Enable lifecycle change management
\ y = Meet compliance needs

Rational Portfolio Manager

IBM Schweiz - Software Group (SWG)
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Change and release management

Governance Dashboard

Rational ClearCase

ll

Sophisticated version control system for source
code, files, directories and other development
assets across the lifecycle

Rational ClearQuest

Highly flexible workflow based defect and change
tracking system for managing issues throughout
the project lifecycle

Rational Build Forge

Automates build management by maintaining bill-
of-materials list changes and content of builds for
accurate testing, problem resolution and
compliance management

Tivoli Provisioning Manager

Automation for provisioning of the
development environment

IBM Schweiz - Software Group (SWG)

Change & release management

Process
& portfolio Quality management
management

Architecture management

Open technology
& community innovation

Improving effectiveness with process
automation, build management, reporting,

and traceability

v Accelerate software delivery
for business agility
= Projects delivered on schedule
= Teams are connected and more efficient / productive
= Faster response to business and customer needs

v Reduce cost with efficient teams and better
quality
= Scalability, standards and automation create significant
efficiencies
= Seamless communication and coordination of global teams
= Better controls and rapid feedback improve quality throughout
the process
v Effectively govern development and reduce risk
= Compliance management “baked in” to everyday work
= Consistently, enforced processes
= Audit trails throughout the lifecycle
= Make better decisions. faster

© Copyright IBM Corporation 2008 / Swisscom-IBM vertraulich / Bern, 3. Juni 2008
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Quality management

Create, document & prioritize
business requirements

Rational RequisitePro

Project Define, approve & monitor project
& components

Manager

Rational ClearQuest

Test Manager
Design, code, build, stage Measure
& deploy tests
Rational Application Developer Trace
Rational Build Forge
Reconcile

Evaluate & execute functional
& performance test cases

Rational Functional,
Performance & Manual Tester

IBM Schweiz - Software Group (SWG)

Deploy build & monitor ;
in production environment Rational
ClearCase

Governance expertise & dashboards

Change & release management

Process
& portfolio Quality management
management

Architecture management I

Open technology
& community innovation

Govern quality across
the delivery lifecycle

v Align teams to work efficiently
across the quality management
lifecycle process

v" Proactive response to quality
issues earlier in the lifecycle

v" Collaborative process
automation & enforcement
(e.g., outsourced testing)

v Extensible framework ensures
performance, function, and
scale of software including
testing software for packaged
applications

© Copyright IBM Corporation 2008 / Swisscom-IBM vertraulich / Bern, 3. Juni 2008
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Architecture management

Business
Analyst

Software
Architect

Developer

Creates business
process model

Create & manage
software delivery requirements

Rational Trace
RequisitePro
Compare

Create architectural model enabling R y
the tasks from BPM to be econciie
automated with software services

Rational
Software Architect

Implement new & integrate
existing software services

Governance expertise & dashboards

Change & release management

Process

& portfolio Quality management
management

Architecture management

Open technology
& community innovation

Models, designs, and rapidly
builds resilient architectures
for SOA, systems, and
applications

v Linkage of BPM & service
implementation

v" Processes, patterns & profiles
v Architecture to code transform

v~ Architectural evolution
& reconciliation

v~ SOA governance framework
automation and tracking

Rational
Application Developer Rational
ClearCase

IBM Schweiz - Software Group (SWG)
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IBM Rational Software Delivery Platform
Tenets of the Rational software strategy

software

GOAL: Delivering value efficiently and
effectively in a distributed organization

= Enabling governance
Governance expertise & dashboards

= Maximize value and flexibility
of the knowledge-based workforce
Change & release management = Minimize chaos while maximizing
individual decision right
Process
& portfolio

i = Delivering flexible architectures
Qua"ty management = Rethink modularity and granularity
management

of software
Architecture management

= Focus on “granular decomposition”
for re-composition
= Leveraging communities
Open technology & community innovation
for collaborative process driven software & systems engineering

= Leverage community effects from Open
Source, Metcalf’s law, social networking

IBM Schweiz - Software Group (SWG)

© Copyright IBM Corporation 2008 / Swisscom-IBM vertraulich / Bern, 3. Juni 2008




| Software Roadshow flr Swisscom

Today’s IBM Rational software solutions enable governance

Governance Expertise & Dashboards

Partner ecosystem & open computing
EclipseTM, Linux®, Microsoft® Windows®, UNIX®, IBM z/OS®, IBM i5/0S

\ Enterprise modernization Risk & compliance management

[ Global Development & Delivery Service management
Process & portfolio management
= Rational® Portfolio Manager Best practices content:  Rational Unified Process®
= Rational Method Composer Tivoli Unified Process®
s = Rational Team Unifying Platform™ Project Portfolio Management
b d
= Ro
2 Change & release Quality Architecture g
g management management _ and Construction S
QO = Rational RequisitePro® = RationalRequisitePro® * Rational = WebSphere Developer a
o . Rational ClearCase® - Rational Performance  ReauisitePro® for zSeries and iSeries o D
Q a!ona e.a ase ational Feriorma = Rational Application = WebSphere® Business :.g
£ " Rational Build Forge® Tester Developer Modeler o
O = Rational ClearQuest® = Rational Functional = Rational Systems = Rational Software th
g « Tivoli Provisionin Tester Developer Architect os
Q IVOll Frovisioning . : = WebSphere = Rational Software ) 2
Q Manager Rational Manual . S
3 are . ey Integration Developer  Modeler 33
S = Tivoli Intelligent ; , = Rational Data = Rational Rose® LS
8 Orchestrator = Rational PurifyPlus Architect Data Modeler 3 2
= IBM SCLM Toolkit = Rational Business * |IBM WebSphere® Studio @Q
Developer Extension  Asset Analyzer o
= |IBM Host Access = |BM Asset CED
Transformation Transformation S
Services Workbench ~

4

IBM Schweiz - Software Group (SWG)
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‘IIIIIIIIII.’

« Rational Team Unifying Platform

. mniFind Famil
- WebSphere Everyplace Family “1BM classificaﬂgn Module

* WebSphere Voice Response Team Collaboration, Content Mgmt and | Service Provider Solutions

Software and System  ®|  Integration and Application | Integrating Data and Content Collaboration and Access IT Service Management
Development | Infrastructure
¥ software ] WebSphere LGN Information Management f{iEl Lotus, software TN software
| . -
Archt M Application and Transaction Batabase Servers Appl. Design and Development Security Management
rc .“ecwre anagep‘lent | Infrastructure a MB52 Family + IBM Lotus Domino Designer « IBM Tivoli Identity Manager
+ Rational Software Architect I | - WebSphere Application Server (WAS) Family | informix Family - IBM Lotus Enterprise Integrator for Domino + IBM Tivoli Federated Identity Manager
+ Rational Application Developer ) including WAS Community Edition 2 Family « IBM Lotus Connector for SAP solutions « IBM Tivoli Access Manager Family
+ Rational Business Developer Extension g | \yopshhere Extended Deployment + IBM Lotus Workflow + IBM Tivoli Security Compliance Manager
- Rational Systems Developer - WebSphere Process Server Wata Management Tools * IBM Lotus Expeditor + IBM Tivoli Directory Integrator
+ Rational Data Architect B | . IS Transaction Server B2 Tools for Multiple Platforms - IBM Tivoli Directory Server
« Rational Rose Family B2 Tools Family for System 2 Dashboard and Business Solutions - IBM Tivoli Security Operations Manager
+ Rational Software Modeler B | Application Intregration B2 Extenders Family - IBM Lotus Activelnsight - IBM Tivoli zSecure Suite
+ Rational Asset Manager Il | © WebSphere Services Registry & Repository MS Tools Family Y + IBM Workplace for Business Controls and i
+ Telelogic System Architect - WebSphere Transformation Extender ebSphere Replication Server Reporting IT _Opgratl_ons_ )
* Telelogic Rhapsody B . webSphere MQ Family W coSphere Datasiage | - IBM Workplace for SAP Software * Tivoli Monitoring Family
Quality Management W | enspher Adaptere Woosprere Prtesase £ IEM Lotus Workiocs Management - Tivol Netcool OMNIbws
. Ratioz’al ClearQuest - * WebSphere Adapters ebSphere Federation Server « IBM Workplace Solutions - Tivoli Network Manager Family
. lebSphere Information Analyzer
- Rational Tester for SOA Quality Business Process Management m E-mail, Calendaring and Collaborative - Tivoli Provisioning Manager Family
- Rational Functional Tester M | - WebSphere Business Services Fabric q'lterprise Content Management A I" " - Tivoli Intelligent Orchestrator
« Rational Performance Tester « WebSphere Process Server “1BM FileNet Content Manager Family pplications - Tivoli Workload Scheduler Family
- Rational Manual Tester m . WebSphere Business Modeler gm E?:eme‘ g"age F?:m"Xl * IBM Lotus Domino ) « Tivoli Netcool Family
- Rational PurifyPlus W | - WebSphere Business Monitor N Eon APt Fa o Services + IBM Lotus Notes and Domino Express « Tivoli System Automation Family
+ Rational Test RealTime + WebSphere Integration Developer B\ FiloNet Connectors for SharePoint * IBM Lotus Notes + Tivoli Composite Application Manager Family
- Rational AppScan Family H | - WebSphere Enterprise Service Bus BM FileNet Business Process Manager Family + IBM Lotus Domino Web Access - Tivoli Business Service Manager
- Rational Policy Tester Family - WebSphere Partner Gateway * 1BM FileNet Records Manager - Tivoli Service Level Advisor
- Telelogic Logiscope m . WebSphere Message Broker _ gm E!:eme} gec‘?l":; Crawler Instant Messaging, Web Conferencing - Tivoli License Manager Family
- Telelogic Tester B | - WebSphere TelcoWebServicesServer M Conteant Mon 2 ;";‘g:]'"y - IBM Lotus Sametime Standard - Tivoli Financial Manager Family
c *IBM Content Manager OnDemand Family * IBM Lotus Sametime Entry « Tivoli Change/Configuration Mgmt Database
Process and Portfolio Mgmt. u ommerce ebSphere Information Integrator Content Edition - IBM Lotus Sametime Unyte - Tivoli Unified Process Composer
- Rational Portfolio Manager - WebSphere Commerce Family g gm gOCU"&e"’\;Ma"EQEF Social Soft - Tivoli Application Dependency Discovery Mgr
- Rational Method Composer (includes . _ ecords Vanager ) ocial Software - Tivoli Process Manager family
Rational Unified Process) @ | Mobile and Speech BM CommonStore Family and eMail Search - IBM Lotus Connections - Tivoli Impact
|
|
|
|
|
|
|
|
|
|
|

« Telelogic Focal Point " . . - ] .
R Telelogic Harmony - WebSphere Voice Server Family !nterpnse Data Management e-forms - Tivoli Netcool Service Quality Manager
* WebSphere Translation Server for Multiplatforms | [l|BM Optim Solutions + IBM Lotus Quickr * Tivoli Netcool Performance Manager for
+ IBM embedded Via Voice - IBM Data Studio - IBM Workplace Web Content Management Wireless
_cg:tir;g: ;Zdu::géli?:e Mgmt. + Unified Messaging for WebSphere Voice E namic Data Warehousing and - IBM LotuspForms ¢ * Tivoli Netcool Performance Manager
. Rational ClgarCase Response .X . A 9 - IBM Lotus Forms Express « Tivoli Netcool OMNIbus
- Rational ClearCase Multisite Portals ol;:::ess intelligence + IBM Lotus Domino Document Manager  Tivoli Network Manager
- Rational ClearCase Change Mgmt - WebSphere Portal Server M Data Warehouse Editions (DWE) + IBM Lotus Quickr Content Integration + Tivoli Impact
i i iti usiness Intelligence on Systems z R . -
) ﬁ?ﬁ'ﬂﬁ;ﬂfﬁ&i :tdmon - WebSphere Portal Enable oniFind Analytios Edition Mobile and Wireless Storage Operations . '
| . - WebSphere Portal Enable for z/0S ‘)mniFind Discovery for Business Intelligence + IBM Lotus Expeditor « Tivoli Continuous Data Protection for Files
+ Rational ClearQuest Multisite + WebSphere Portal Extend . . « IBM Lotus Mobile Connect - Tivoli Storage Manager Family
+ Rational Build Forge + WebSphere Portal Express formatlo_n Platform and Solutions . IBM Lotus Domino Unified Communications - TotalStorage Family
« IBM SCLM Advanced Editor for z/OS - WebSphere Portlet Factory *"IBM Information Server - TotalStorage SAN Family
IBM InfoSphere
) « Accelerators for WebSphere Portal B cbSphere Product Center . .

Host Tools/Integration, - WebSphere Dashboard Framework ebsghere Customer Center Enterprise Operations )
Languages and Compilers - WebSphere Everyplace Mobile Portal Enable !xebs;;here RFID Information Center + Maximo Asset Management Family
» WebSphere Host Integration Solution BM Industry Models - Tivoli License Manager Family

Family ~1BM Global Name Recognition Products - Tivoli Usage and Compliance Manager

IBM Identity Resolution « Tivoli
° "I"\:Z?'lzf‘:)t:z’:tﬂo(?ts:f‘?z:: ’ ' IBM Relationship Resolution Tivoli Asset Manager for IT
1 Vi « IBM Anonymous Resolution
- WebSphere Host On Demand QEEEEEEEERESD
« IBM Host Access Client Package
Windows Linux AIX Solaris HP-UX 0S/400 0S/390 z/0S

IBM Schweiz - Software Group (SWG)
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SOA-Referenzarchitektur als Basis

People Process

fivit
g@@ﬂg? ‘! ‘A‘/

Connections/  Services

Konnektivitat: Unterstiitzt
die geschaftsorientierte SOA

Wiederverwendung:
Unterstitzt bei der Erstellung
flexibler, servicebasierter
Geschaftsanwendungen

Personen: Produktivitat durch
Zusammenarbeit

Prozesse: Innovation durch
Business Process Management

Information

%amg e Wiederverwendung

Informationen: Informationen
als Service

Applications

9

o Interaction Services Q Process Services ei'll'nrm:hn Services
Enabies colaboratian Orchestrate and Manages diverse
belween people, aulomate business dala and content in a

m&mﬁm DroOCesses umified manner

IBM Schweiz - Software Group (SWG)
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Kritische Erfolgsfaktoren

;
5%
d
g‘

g

Business App Sarvices

Buid on a robust

scaleabie, and secure

SENipes envinpnmend

IBM Schweiz - Software Group (SWG)
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Zentrale WebSphere-Produkte

IBM Schweiz - Software Group (SWG)

© Copyright IBM Corporation 2008 / Swisscom-IBM vertraulich / Bern, 3. Juni 2008
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WebSphere Extended Deployment (XD)

Der Quality of Service-Extender fiir Middleware

WebSphere Deployment

WebSphere
Process
Server

WebSphere WeSSphIere e ISV- Client-
ESB orta Commerce Anwend. Anwend.
Server Server

WAS Network Deployment
WAS for z/0OS

WebSphere Application Server HTTP LEAP :
PHP

AIX Linux Windows Solaris HP/UX zLinux 2z/0S

= Erweitert WAS ND und WAS for z/OS: regelt, wie Anwendungen ausgefihrt werden und welche
Anwendungen unter WebSphere laufen

= Verbessert WebSphere-Plattformprodukte durch differenzierte QoS-Standards

= Vereinheitlicht heterogene Umgebungen mit IBM WebSphere und Nicht-WebSphere-Servern
durch einheitliche Verwaltung, zentrales Service-Level-Management und optimierten
Datenzugriff

IBM Schweiz - Software Group (SWG)

© Copyright IBM Corporation 2008 / Swisscom-IBM vertraulich / Bern, 3. Juni 2008
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’-IIIIIIIII.

Software and System
Development
2518 software

Integration and Application
Infrastructure

WebSphere ELLW L

Integrating Data and Content

Information Management FiitEIE

Collaboration and Access

as?

Lotus. software

IT Service Management

(R software

Architecture Management
- Rational Software Architect

- Rational Application Developer
- Rational Business Developer Extension
- Rational Systems Developer

- Rational Data Architect

« Rational Rose Family

- Rational Software Modeler

- Rational Asset Manager

- Telelogic System Architect

« Telelogic Rhapsody

Quality Management

* Rational ClearQuest

- Rational Tester for SOA Quality
- Rational Functional Tester

- Rational Performance Tester
- Rational Manual Tester

- Rational PurifyPlus

- Rational Test RealTime

- Rational AppScan Family

- Rational Policy Tester Family
« Telelogic Logiscope

- Telelogic Tester

Process and Portfolio Mgmt.

- Rational Portfolio Manager

- Rational Method Composer (includes
Rational Unified Process)

« Rational Team Unifying Platform

- Telelogic Focal Point

« Telelogic Harmony

Change and Release Mgmt.

- Rational RequisitePro

- Rational ClearCase

- Rational ClearCase Multisite

- Rational ClearCase Change Mgmt
Solution Enterprise Edition

* Rational ClearQuest

« Rational ClearQuest Multisite

- Rational Build Forge

« IBM SCLM Advanced Editor for z/0OS

Host Tools/Integration,

Languages and Compilers

« WebSphere Host Integration Solution
Family

» WebSphere Host Access

Application and Transaction
Infrastructure

» WebSphere Application Server (WAS) Fami
including WAS Community Edition

- WebSphere Extended Deployment | |
» WebSphere Process Server

+ CICS Transaction Server |
Application Intregration n

* WebSphere Services Registry & Repositorpgg
- WebSphere Transformation Extender
» WebSphere MQ Family

+ WebSphere DataPower Appliances
+ WebSphere Adapters

Business Process Management

- WebSphere Business Services Fabric

» WebSphere Process Server

» WebSphere Business Modeler

- WebSphere Business Monitor

» WebSphere Integration Developer

» WebSphere Enterprise Service Bus

- WebSphere Partner Gateway

» WebSphere Message Broker

+ WebSphere TelcoWebServicesServer

Commerce
- WebSphere Commerce Family

Mobile and Speech

- WebSphere Everyplace Family

- WebSphere Voice Response

- WebSphere Voice Server Family

- WebSphere Translation Server for Multiplatfols

* IBM embedded Via Voice

+ Unified Messaging for WebSphere Voice
Response

Portals

- WebSphere Portal Server

- WebSphere Portal Enable

- WebSphere Portal Enable for zOS

- WebSphere Portal Extend

- WebSphere Portal Express

- WebSphere Portlet Factory

- Accelerators for WebSphere Portal

- WebSphere Dashboard Framework

- WebSphere Everyplace Mobile Portal Enable

LZ
[ |
[
|
[

Database Servers
+ DB2 Family

- IMS

« Informix Family

= U2 Family

Data Management Tools
« DB2 Tools for Multiple Platforms

« DB2 Tools Family for System z

« DB2 Extenders Family

« DB2 Connect Family

« IMS Tools Family

« WebSphere Replication Server

- WebSphere DataStage

« WebSphere QualityStage

- WebSphere ProfileStage

« WebSphere Federation Server

« WebSphere Information Analyzer

Enterprise Content Management
- IBM FileNet Content Manager Family

- IBM FileNet Image Family

- IBM FileNet Capture Family

- IBM FileNet Content Federation Services

« IBM FileNet Connectors for SharePoint

- IBM FileNet Business Process Manager Family
- IBM FileNet Records Manager

« IBM FileNet Records Crawler

- IBM FileNet Email Manager

« IBM Content Manager Family

« IBM Content Manager OnDemand Family

- WebSphere Information Integrator Content Edition
 IBM Document Manager

- IBM Records Manager

« IBM CommonStore Family and eMail Search
= OmniFind Family

« IBM Classification Module

Enterprise Data Management
« IBM Optim Solutions
« IBM Data Studio

Dynamic Data Warehousing and

Business Intelligence
- Cognos
« BM Data Warehouse Editions (DWE)
- Business Intelligence on Systems z
+ OmniFind Analytics Edition
+ OmniFind Discovery for Business Intelligence

Information Platform and Solutions
« IBM Information Server

« IBM InfoSphere

- WebSphere Product Center

- WebSphere Customer Center

« WebSphere RFID Information Center

« IBM Industry Models

= IBM Global Name Recognition Products

« IBM Identity Resolution

« IBM Relationship Resolution

’\ppl. Design and Development

BM Lotus Domino Designer

BM Lotus Enterprise Integrator for Domino
- IBM Lotus Connector for SAP solutions
iBM Lotus Workflow
iBM Lotus Expeditor

ashboard and Business Solutions
- |IBM Lotus Activelnsight
MiBM Workplace for Business Controls and
eporting
= 1BM Workplace for SAP Software
iBM Lotus Workforce Management
'BM Workplace Solutions

li-mail, Calendaring and Collaborative
pplications
BM Lotus Domino
lIBM Lotus Notes and Domino Express
- [IBM Lotus Notes
MiBM Lotus Domino Web Access

Hstant Messaging, Web Conferencing
WiBM Lotus Sametime Standard

BM Lotus Sametime Entry

BM Lotus Sametime Unyte

!ocial Software
BM Lotus Connections

Meam Collaboration, Content Mgmt and
-forms

- IBM Lotus Quickr

Hisv Workplace Web Content Management
BM Lotus Forms

“IBM Lotus Forms Express

lIBM Lotus Domino Document Manager

- |BM Lotus Quickr Content Integration

obile and Wireless
BM Lotus Expeditor
BM Lotus Mobile Connect
* IBM Lotus Domino Unified Communications

Security Management

« IBM Tivoli Identity Manager

« IBM Tivoli Federated Identity Manager

« IBM Tivoli Access Manager Family

« IBM Tivoli Security Compliance Manager
« IBM Tivoli Directory Integrator

« IBM Tivoli Directory Server

« IBM Tivoli Security Operations Manager
« IBM Tivoli zSecure Suite

IT Operations

« Tivoli Monitoring Family

« Tivoli OMEGAMON XE Family

« Tivoli Netcool OMNIbus

« Tivoli Network Manager Family

« Tivoli Provisioning Manager Family

« Tivoli Intelligent Orchestrator

« Tivoli Workload Scheduler Family

« Tivoli Netcool Family

« Tivoli System Automation Family

« Tivoli Composite Application Manager Family
« Tivoli Business Service Manager

- Tivoli Service Level Advisor

- Tivoli License Manager Family

« Tivoli Financial Manager Family

- Tivoli Change/Configuration Mgmt Database

« Tivoli Unified Process Composer

= Tivoli Application Dependency Discovery Mgr
= Tivoli Process Manager family

« Tivoli Impact

Service Provider Solutions

- Tivoli Netcool Service Quality Manager

« Tivoli Netcool Performance Manager for
Wireless

« Tivoli Netcool Performance Manager

« Tivoli Netcool OMNIbus

- Tivoli Network Manager

« Tivoli Impact

Storage Operations

« Tivoli Continuous Data Protection for Files
« Tivoli Storage Manager Family

- TotalStorage Family

- TotalStorage SAN Family

Enterprise Operations

» Maximo Asset Management Family

- Tivoli License Manager Family

- Tivoli Usage and Compliance Manager
- Tivoli Asset Manager for IT

oI EEEEEEEERN

QEEnm

Transformation Services
« WebSphere Host On Demand
« IBM Host Access Client Package

= IBM Anonymous Resolution

’llllllllll‘
HP-UX

*

Windows Linux AIX Solaris 0S/400 0S/390 z/0S

IBM Schweiz - Software Group (SWG)
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Information On Demand
End-to-End Capabilities

Financial WO"" kfor c¢  Dynamic .
Customer & Product Risk Insight Optimization Supply Chain yg,1:-Channel IBM Offerlngs

Profiability  Business Optimization  Marketing
Industry Models, Blueprints
& Frameworks

» Business Intelligence IBM Cognos 8 BI
» Planning IBM Cognos 8 Planning
IBM Cognos TM1

% > Financial Analysis

» Information Warehouse
IBM InfoSphere Warehouse

IBM InfoSphere MDM Server
» Information Integration IBM Information Server

» Master Data Management

DB2, IMS, Informix
N N .- IBM Content Manager,

Data Management  Content Management IBM FileNet

Other Information
& Application Sources

IBM Schweiz - Software Group (SWG)
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DB2 9.5 - Universal Database
Reduce management cost and accelerate use of data

React immediately to ensure availability, optimal performance and Seffe | selr
Lower cost of infrastructure —
- Integrated automated failover and backups simplify set up and minimize downtime Bro | ororaceing
- Automatic Deep Compression saves storage cost as a database grows
- Expanded memory management reduces administration and improves performance
- DB2 optimized for SAP, reduced cost at higher performance (recommended by SAP)

Stay ahead of threats and ensure regulations governing data are met while
Reducing the cost of managing data through its life cycle

- New audit capabilities incorporated from DB2 on z/OS and
new tools for both administrators and auditors

- Enhanced security & accountability in multi-tier environments
- Expanded use of encryption throughout the data lifecycle

Extract the full business value of XML data in operational processes and
Accelerate XML projects
- 2x transactional performance improvement, Insert w/validation performance up 5x
- 2-5x improvement in update performance w/sub-document update
- Up to 5x reduction in storage of XML when used with Deep compression

IBM Schweiz - Software Group (SWG)

© Copyright IBM Corporation 2008 / Swisscom-IBM vertraulich / Bern, 3. Juni 2008
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Optim - Enterprise Data Management

Non-Production Environments Production Environments

Subset & Mask Archive

15wt

PeopleSoft.
amdocs
Custom

OEM /ISV
SIEBEL
ORACLE"
PeopleSoft.
amdocs
Custom

OEM /ISV

SAP4

Data Growth, Data Privacy, Test Data Management, Application Upgrades, Application Retirement

Optim®

m SQL Server DB2 UDB DB 400 “m DB2 z/0S m

Windows XP/2000 Solaris HP/UX Linux AIX0S/390 Linux z/0S i-series
NAS SAN ATA CAS Optical Tape

Single, scalable, interoperable EDM solution provides a central point
to deploy policies to extract, store, port, and protect application data
records from creation to deletion

IBM Schweiz - Software Group (SWG)

© Copyright IBM Corporation 2008 / Swisscom-IBM vertraulich / Bern, 3. Juni 2008
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Addressing Our Clients’ Most Critical Business Issues

Focused on Banking Insurance Government Healthcare Retail
critical i | e
information e
intensive :
business
problems

IBM Master Data Management

Telco

; Collaborate Operationalize Analyze
Multiform MDM
manage§ data
domains
critical to
business Party, Product, Account
processes

IBM Information Server

: Unified Deployment
Multiform MDM

Understand Cleanse Transform Deliver
leverages - - -
merged,
cleansed and
standardized -
data via the Unified Metadata Management
Information Parallel Processing
Server Rich Connectivity to Applications, Data, and Content

IBM Schweiz - Software Group (SWG)

© Copyright IBM Corporation 2008 / Swisscom-IBM vertraulich / Bern, 3. Juni 2008
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IBM Enterprise Content Management & Discovery Portfolio

Clients

Content Process iance

Compl
Web Team Business :
Content Image : Forms Records Email
et e | M
: " Business Business
rarepomt | capure | Dosiment | Vieo Ste R ¥ “aciury | Process
Monitor Framework

Application Services
Content, Process & Compliance Services

Content Federation Services

Services

Integration

m
M

Repositories

IBM Schweiz - Software Group (SWG)
© Copyright IBM Corporation 2008 / Swisscom-IBM vertraulich / Bern, 3. Juni 2008
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Software and System
M software

Integration and Application
Infrastructure

TS0 sottware

Integrating Data and Content

Information Management B

Collaboration and Access

Lotus, software

IT Service Management

(R software

Architecture Management
- Rational Software Architect

- Rational Application Developer
- Rational Business Developer Extension
- Rational Systems Developer

- Rational Data Architect

« Rational Rose Family

« Rational Software Modeler

- Rational Asset Manager

- Telelogic System Architect

« Telelogic Rhapsody

Quality Management

* Rational ClearQuest

- Rational Tester for SOA Quality
- Rational Functional Tester

- Rational Performance Tester
- Rational Manual Tester

- Rational PurifyPlus

- Rational Test RealTime

- Rational AppScan Family

- Rational Policy Tester Family
« Telelogic Logiscope

- Telelogic Tester

Process and Portfolio Mgmt.

- Rational Portfolio Manager

- Rational Method Composer (includes
Rational Unified Process)

« Rational Team Unifying Platform

« Telelogic Focal Point

« Telelogic Harmony

Change and Release Mgmt.

- Rational RequisitePro

- Rational ClearCase

- Rational ClearCase Multisite

- Rational ClearCase Change Mgmt
Solution Enterprise Edition

« Rational ClearQuest

« Rational ClearQuest Multisite

- Rational Build Forge

« IBM SCLM Advanced Editor for z/0OS

Host Tools/Integration,

Languages and Compilers

» WebSphere Host Integration Solution
Family

« WebSphere Host Access
Transformation Services

« WebSphere Host On Demand

« IBM Host Access Client Package

Application and Transaction
Infrastructure

» WebSphere Application Server (WAS) Family
including WAS Community Edition

- WebSphere Extended Deployment

+ WebSphere Process Server

- CICS Transaction Server

Application Intregration

» WebSphere Services Registry & Repository
- WebSphere Transformation Extender

» WebSphere MQ Family

» WebSphere DataPower Appliances

» WebSphere Adapters

Business Process Management

- WebSphere Business Services Fabric

+ WebSphere Process Server

» WebSphere Business Modeler

- WebSphere Business Monitor

» WebSphere Integration Developer

» WebSphere Enterprise Service Bus

- WebSphere Partner Gateway

» WebSphere Message Broker

» WebSphere TelcoWebServicesServer

Commerce
- WebSphere Commerce Family

Mobile and Speech

- WebSphere Everyplace Family

- WebSphere Voice Response

- WebSphere Voice Server Family

- WebSphere Translation Server for Multiplatforms

* IBM embedded Via Voice

+ Unified Messaging for WebSphere Voice
Response

Portals

- WebSphere Portal Server

- WebSphere Portal Enable

- WebSphere Portal Enable for z0S

- WebSphere Portal Extend

- WebSphere Portal Express

- WebSphere Portlet Factory

- Accelerators for WebSphere Portal

- WebSphere Dashboard Framework

- WebSphere Everyplace Mobile Portal Enable

Database Servers
« DB2 Family

- IMS

« Informix Family

+ U2 Family

Data Management Tools
- DB2 Tools for Multiple Platforms

+ DB2 Tools Family for System z

+ DB2 Extenders Family

+ DB2 Connect Family

« IMS Tools Family

- WebSphere Replication Server

- WebSphere DataStage

» WebSphere QualityStage

- WebSphere ProfileStage

- WebSphere Federation Server

+ WebSphere Information Analyzer

Enterprise Content Management
- IBM FileNet Content Manager Family

- IBM FileNet Image Family

- IBM FileNet Capture Family

- IBM FileNet Content Federation Services

« IBM FileNet Connectors for SharePoint

« IBM FileNet Business Process Manager Family
« IBM FileNet Records Manager

« IBM FileNet Records Crawler

- IBM FileNet Email Manager

= IBM Content Manager Family

« IBM Content Manager OnDemand Family

« WebSphere Information Integrator Content Edition
« IBM Document Manager

- IBM Records Manager

« IBM CommonStore Family and eMail Search
= OmniFind Family

« IBM Classification Module

Enterprise Data Management
« IBM Optim Solutions
« IBM Data Studio

Dynamic Data Warehousing and

Business Intelligence
- Cognos
- BM Data Warehouse Editions (DWE)
- Business Intelligence on Systems z
= OmniFind Analytics Edition
- OmniFind Discovery for Business Intelligence

Information Platform and Solutions

« IBM Information Server

« IBM InfoSphere

- WebSphere Product Center

- WebSphere Customer Center

« WebSphere RFID Information Center

« IBM Industry Models

« IBM Global Name Recognition Products
« IBM Identity Resolution

« IBM Relationship Resolution

« IBM Anonymous Resolution

Appl. Design and Development

« IBM Lotus Domino Designer

* IBM Lotus Enterprise Integrator for Domino
« IBM Lotus Connector for SAP solutions

* IBM Lotus Workflow

« IBM Lotus Expeditor

Dashboard and Business Solutions

« IBM Lotus Activelnsight

- IBM Workplace for Business Controls and
Reporting

« IBM Workplace for SAP Software

« IBM Lotus Workforce Management

« IBM Workplace Solutions

E-mail, Calendaring and Collaborative
Applications

« IBM Lotus Domino

« IBM Lotus Notes and Domino Express

« IBM Lotus Notes

* IBM Lotus Domino Web Access

Instant Messaging, Web Conferencing
« IBM Lotus Sametime Standard

« IBM Lotus Sametime Entry

« IBM Lotus Sametime Unyte

Social Software
« IBM Lotus Connections

Team Collaboration, Content Mgmt and
e-forms

« IBM Lotus Quickr

« IBM Workplace Web Content Management

« IBM Lotus Forms

« IBM Lotus Forms Express

« IBM Lotus Domino Document Manager

« IBM Lotus Quickr Content Integration

Mobile and Wireless

« IBM Lotus Expeditor

« IBM Lotus Mobile Connect

* IBM Lotus Domino Unified Communications

€-curity Management

« IBM Tivoli Identity Manager

+.3M Tivoli Federated Identity Manager
«IBM Tivoli Access Manager Family

< 1BM Tivoli Security Compliance Manager
«"3M Tivoli Directory Integrator

« IBM Tivoli Directory Server

+.3M Tivoli Security Operations Manager
«'BM Tivoli zSecure Suite

I™ Operations

« Tivoli Monitoring Family

«ivoli OMEGAMON XE Family

« Tivoli Netcool OMNIbus

« 1ivoli Network Manager Family

« Tivoli Provisioning Manager Family

« Tivoli Intelligent Orchestrator

«[ivoli Workload Scheduler Family

« Tivoli Netcool Family

« 1ivoli System Automation Family

* Tivoli Composite Application Manager Family
- Tivoli Business Service Manager

«.ivoli Service Level Advisor

« Tivoli License Manager Family

« 1ivoli Financial Manager Family

« Tivoli Change/Configuration Mgmt Database

« Tivoli Unified Process Composer

«ivoli Application Dependency Discovery Mgr
* Tivoli Process Manager family

< rivoli Impact

Service Provider Solutions

«ivoli Netcool Service Quality Manager

« Tivoli Netcool Performance Manager for
wireless

i Tivoli Netcool Performance Manager

« Tivoli Netcool OMNIbus

< ivoli Network Manager

« Tivoli Impact

Storage Operations

« livoli Continuous Data Protection for Files
«[Tivoli Storage Manager Family

- TotalStorage Family

- otalStorage SAN Family

Enterprise Operations

« Maximo Asset Management Family

- Tivoli License Manager Family

- Tivoli Usage and Compliance Manager
« Tivoli Asset Manager for IT

Windows

Linux AIX

Solaris

HP-UX

0S/400

0S/390

z/0S

IBM Schweiz - Software Group (SWG)
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Technologie & Kultur verandern die Art wie wir arbeiten

| Einfluss der
Generationen
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Die Potenziale der Organisation maximieren
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Unterstutzung fur verschiedene Arten zu arbeiten

Collaboration-Werkzeuge Geschaftsbereichs-Anwendungen
im Fokus im Fokus
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Aosonalleoreichs-  Informationen Collaboration Services

Anwendung

IBM Schweiz - Software Group (SWG)
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The Lotus Collaboration Portfolio

- S
[
ﬁ )
[ _JT'

Interaction and client services (online or offline)

Lotus Domino

Mail, calendaring and
collaborative applications

Lotus Sametime

Unified communications
and collaboration services

Lotus Quickr

Collaborative content and
team services

Lotus Connections

Social software for
business

L1118 Portal

Composite application
and integration services

IBM Schweiz - Software Group (SWG)
© Copyright IBM Corporation 2008 / Swisscom-IBM vertraulich / Bern, 3. Juni 2008
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Lotus Sametime: Die Produktfamilie fur Echtzeit-Losungen

Sametime
Advanced

~ Sametime
Standard

IBM Schweiz - Software Group (SWG)
© Copyright IBM Corporation 2008 / Swisscom-IBM vertraulich / Bern, 3. Juni 2008
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Lotus Sametime Unyte: Web-Konferenzen von auB3en

Software Roadshow flr Swisscom

Lotus. Sametime.Unyte- AL

Attend a Demo ' Free Trial

For Small Business =

Do mere, spend less. Enjoy the kenefils of a wice,
viden and web conferencing solution for & prics
your business can affor vith Lotus Sametime
Uriste: Shate PIus, Lotus Sametims Units Share
and Lotus Sameting Unyte Mesting. Our
conferencig selutions a0 beyond offering a voise
conterencig solution to offer & complets
mutimesia sperience

| LOTUS SAMETIME UNYTE SHARE LOTUS SAMETIME UNYTE MEETING ESELLERS

Simple, fast & secure instant collaboration
plug-ins: Lotus Sametime Unyte Share antd
Lotus Sametime Unyte Share Plus

Escalats & chat, IM session o phons call o an
inter active application or desktop sharing session
These plugns ars seamisssly ntearatsd Wit
Skype, Saksforce com and Yahoo, but can also
be used stand alone.

Lotus Sametime Unyvte Share s ahways free and
Lotus Sametime Uryte Share Flus prices
Start as bw as $30/ear.

Instant Collaboration
Desktop and application
sharing with Lotus
Sametime Unyte

Share Plus

Jederzeit von Uberall zugreifbar
Das intuitive Design macht es extrem einfach damit zu arbeiten
Wird in andere Produkte als Plug-in eingebunden werden
Integration mit dem Notes Kalender

Leam More &

Buy Now

Company | Partners [ Support

For Enterprises =

Eniioy the same high eality conferencing services
you use today, but spend less fme and money
with ouF COMmplete wek, video and woice
sonferencing soltion. 1A deliver the festres
you expect at a price that makes senss for your
businsss

An easyto use, reliable voice, video and
web conferencing solution

Gonluck mare productive meetings with Lotus
Sametime Linyte tMeeting or Lotus Sametime
Uinyte; Mesting Pro, sach offering & powsrul
easy-to-ise web, video and voice conferencing
solltion for the prics of & phons call Lotus
Sametime Lnyte Everts provides all the tools for
professional webinars and oniine everts.

Lotus Ssmetime Unyte Meeting prices start as
Iowv &5 $38/morth

For Partners =

Private lakel, reliable collaboration, conferencing
and event managemert service and software
options backed by outstanding customer SUpport
Upgrads your web conferencing solution,
complement your voice conferencing solution or
add event management with Lotus Sametime
Unyte.

The leading choice for resellers of private-
labeled conferencing software and
services

Enjoy partner benefts such as:

Flessible prics plans

Private lsbel branding

Outstaneing eustomer and technical suppart
Open APl and Brand Manager module

ssssn

Marketing and sales materials

IBM Schweiz - Software Group (SWG)

Web-Konferenz-Software als Service verflgbar (SaaS
Vereinfacht die Collaboration jenseits des Intranets

(@ sametime Unyte

Ele Edt Vew Go Bockmarks Toos Hebp

@ 5 £ 0 O Lrmaemm

0w

[} Bookmark this §3) Add to activity

Pl E a8 /&L N

Start_Publish Polling Previous Next _Pointer Highlighter Record Audiocast Sign Out

Help

N

= Participants

=

Participants

Total: 6 Invile more

Qs
=)

ae0

Kelly Hardart
Heather Reeds
Dan Missawa
Alle Singh
Monifa Shani

) Contersnce has stanes

Done
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Lotus Quickr 8.1: Zusammenarbeit einfacher gestalten

Dokumente einfach im Netz
speichern und gemeinsam nutzen

Integration mit Lotus Notes, Lotus
Symphony, Lotus Connections,
WebSphere Portal, Microsoft
Outlook, und weitere.

Lotus Quickr Entry ist flr heutige
Nutzer von Lotus Notes und
Domino Web Access
lizenzkostenfrei

Content Integrator unterstitzt IBM
Filenet P8 und IBM CM 8

IBM Schweiz - Software Group (SWG)

Quicke | Files J

Places My Places

Lotusphere sample place

You are in: Lotusphere sample place =Library
Home

Discussion E-Ibrary

m Upload your content here to share with the entire team!

Calendar
| | More Actions -
Tasks :
Co
Index & Show H 24
WMembers 0 Mave
Sort br ed By | Modified On | Download
Delete
ﬂ Mew Page or Folder... O ﬁ__l Folder Options
= : X y AM by Jelan C. Heidelberg | First oreated on 0
f’} Customize this place Subscribe to this folder
Noti
¥ Place Tools = %
O i' Print egrator overview 11 January ppt ~
Advanced Search peraTeCroTro T rrowT—Toroe=S AM by Jelan C. Heidelberg | First crested on 07

Lotus Guickr Content Integrator overview 11 January.ppt

Upload to Library
Drag files and folders from your 0 | i quickricon_large.png ~
computer to upload Updated on 01/14/2008 10:00:48 AM by Jelan C. Heidelberg | First oeated on 0°

quickrlcon_large.png

Show: 10 | 20 | 50 | 100 | All items

-
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Delivering Web 2.0 into Business Context
Lotus Connections — Social Networking Software

Y}

‘wJ/U

£

(-
P

Profiles

Quickly find the people you need by searching across your organization using
keywords that help identify expertise, current projects and responsibilities

Create, find, join, and work with communities of people who share a common interest,
responsibility, or area of expertise

Blogs
Use a weblog to present your idea and get feedback from others; learn from the
expertise and experience of others who blog

Dogear

Save, organize and share bookmarks; discover bookmarks that have been qualified by
others with similar interests & expertise

Activities
Organize your work, plan next steps, and easily tap your expanding professional
network to help execute your everyday deliverables, faster

Lotus. software

IBM Schweiz - Software Group (SWG)
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Dynamic Delivery of Vital Interaction Services with
IBM WebSphere Portal Version 6.0

Natural, Intuitive,
Adaptive User Experience

Composite application or view,
that delivers services in the form
of portlets , within a security rich

environment, in the context of
a business process

Content

o-Mall Managem

L
g
L

Document

Managemen Collaboration

"
-

3

L

E-Learning e

Services
—‘ —‘
LL

1

IBM Schweiz - Software Group (SWG)
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...Dynamically Delivered Based on Choice, Openness, Flexibility

Natural, Intuitive,
Adaptive User Experience

Rich

— / Clients
-_-' “
Browser
- \ Employesy

Composite application or view,
that delivers services in the form
of portlets , within a security rich Partners /

environment, in the context of Clients Suppliers

a business process

IBM Schweiz - Software Group (SWG)
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Lotus Expeditor: Client Middleware

Composite Applications auch auf Laptops, Desktops, Kiosk-PCs und mobilen Geréten

= A ~ Lo i
2 Calerdar - O Dy - Lofus Motes 8 Beta =l it vis & P
[ k L = 1F8 0% - - [ ’
* Mobile Adjusrter ==}
% D Ggmsg dianed e s = & ® i
& F H =g b
Barsarira Danyn o | Ll e - Punigaminens - Copymmiier » % 0] - Mereimes - Depay - ! Sametirn Conveet % 3 MAdIUSter ey
T 4 ugumt 81, 208 . Augnt 18, 2000 D | Twein i ase . L -
SHIWTEFS Van Tusn wad Thur ] W % Py (519 ¥
o 0en Home Create Claim View Customers View Claims My Recent Activity Logout
143 68F01 ™| Enpurss Nepsd ] Al resiam. CiRsacvancm. Taa
PR e 2 B g anars
Taexnnn - farre
R B 8 Luskan Gaigar ustomer ID: AAL1INZZ
- © Ml g 2 =
Todsy ey [ T r—— i ¢ 60914546_Dan
[ I e Completed
g = el E Dan Misawa G
=~ Vv L] il Sarantta Daryn
— ‘?r.l e Pt U0 2007-10-24
hm - — |
2 Twoleyn 550 | 4 gt s i
s 34
ik Ve, ghemtemss | ||| o -
=10
= 0 5 ey v
7] Lat nam. ]
R Entren i . _ oroved. Payment of $125
—i( — 00 | i Daniini Moderator: Michael Masterson ([IN23. Claim handled on
= 3 otk Man D7 by adjuster D.
o Cezaed Erien Busie 23 QEndcal - B &~ @
= e Paogirn Caimndern 5 Gl B DanMisawa  Talking
% vy Caimnden = ©  Aaron Tobin on call
»
na = cannan A . =]
[ Fond Mnaer
JH pevanes LS
5| i e e i i B 17 * | B [ %

Ermoglichen einer Integration aus Desktop Anwendungsintegrations-
Collaboration Werkzeugen und Plattform...

verbundenen composite Apps... ... aufgewertet durch Collaboration
... aufgewertet durch

Geschaftsbereichsanwendungen

IBM Schweiz - Software Group (SWG)
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Lotus Symphony

Be Free. Work Smart.

= Kompatibel zum offenen

ISO Standard Format

— Dokumente
— Spreadsheets
— Prasentationen

Optional in Lotus Notes 8 enthalten
Auch als Standalone Lésung verflgbart
Freier download mit online Support

Optionaler, kostenpflichtiger Support flir T me w2
Unternehmen
Programmatisch erweiterbar

IBM Schweiz - Software Group (SWG)

IBM Lotus Sympheny m Products  Gallery  Buzz  SupportForums  Help

Be Free. Work Smart.

Richly-featured productivty tools that are intuitive to use and compatible with your files.
Provided atno charge for your home, school or business.

Lotus Symphony Documents Lotus Symphony Presentations Lotus Symphony Spreadsheets
Take a Tour| Features | Screenshots Take a Tour | Features | Screenshots. Take a Tour| Features | Screenshots

What's in it for you, businesses and developers?

1BMI® Lotus® Symphony™ has something for everyone, like a community-oriented site with tips, a template
gallery and support o help you succeed. Businesses can gain more control over spiraling upgrade costs,
while stil protecting, accessing and maintaining documents well into the future. And for developers, Lotus
Symphony tools support Microsoft® Windows® and Office applications, which means you can get even
more from your current investments.

BlHow is Lotus Symphony different?

You're in charge! Lotus Symphony is based on the Open Document Format (ODF) standard-which means
you're not locked into proprietary file formats, software licensing agreements and upgrades. Finally, free tools
and freedom of choice!

Free Download

Installation Guide | Requirements
w window wil open for you to

register and sign in before

downloading Lotus Symphony.

IBM JOINS
OPENOFFICE ORG
COMMUNITY

1BM joins the OpenOffice.org
community to develop and
promote OpenOffice.org
technology

10 September 2007 ~ The
OpenOffice org community today
announced that I8 will be joining
the community to collaborate on the
development of OpenOfiice.org
software. IBM wil be making initial
code contributions that it has been
developing as part of its Lotus
Notes praduct, including
accessibility enhancements, and
will be making ongoing
contributions to the feature richness
and code qua.. Read more

View more Buzz

Ecan Lotus Symphol

for the future.

v 2 I[b é e
View more FAQs ::l g bl § E l 1%
-  Text and o n g
[ T O B c 5 : v ~ @ Afem
i Font 8
2 Projections for Quarter Sales ariad 2
3 Sule
7l Bl
s April May June
(] 380 000 | @& Effects
T Sales $156,935 $95585 S1S957  srspo0 Y Prr—
& Cost/ Goods Sold (COGS) 78953 29568 49885 570,000
@ Gross Profit 79, $86.117 3 65000 PEALIEAL ek Cal Tl deh
0 00 2550 3
C¥se dugwade [Use defeds

14 Car, Dalivery snd Travel EE 2895 GBS Ms0w
15 Rent 2300 2300 2300 360,000
16 Teleghone o7 o7 W om0
i1 Uniites r) a3 B o0
18 Insuance 557 557 A
18 Toul Expunass 56925 55 137 =T
21 Net Profit Before Tax 23054 10280 agmm MO
22 Income Taxes 5764 2570 2303 N
25 Mot Profit After Tax 7291 7710 778 o0

= ot coter:

YT
i

@ CIGIEIC
- e

|

[ - o
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UEEEEEENERREN,

Software and System
Development

1M software

Integration and Application
Infrastructure

[websphere PO

Integrating Data and Content

O ELOOIETERED I d software

Collaboration and Access

Lotus, software

F’

IT Service Management

] sofvre

Architecture Management
- Rational Software Architect

- Rational Application Developer
- Rational Business Developer Extension
- Rational Systems Developer

- Rational Data Architect

« Rational Rose Family

« Rational Software Modeler

- Rational Asset Manager

- Telelogic System Architect

« Telelogic Rhapsody

Quality Management

* Rational ClearQuest

- Rational Tester for SOA Quality
- Rational Functional Tester

- Rational Performance Tester
- Rational Manual Tester

- Rational PurifyPlus

- Rational Test RealTime

- Rational AppScan Family

- Rational Policy Tester Family
- Telelogic Logiscope

- Telelogic Tester

Process and Portfolio Mgmt.

- Rational Portfolio Manager

- Rational Method Composer (includes
Rational Unified Process)

« Rational Team Unifying Platform

« Telelogic Focal Point

« Telelogic Harmony

Change and Release Mgmt.

- Rational RequisitePro

- Rational ClearCase

- Rational ClearCase Multisite

- Rational ClearCase Change Mgmt
Solution Enterprise Edition

- Rational ClearQuest

« Rational ClearQuest Multisite

- Rational Build Forge

« IBM SCLM Advanced Editor for zZ0S

Host Tools/Integration,

Languages and Compilers

» WebSphere Host Integration Solution
Family

« WebSphere Host Access
Transformation Services

« WebSphere Host On Demand

« IBM Host Access Client Package

Application and Transaction
Infrastructure

» WebSphere Application Server (WAS) Family
including WAS Community Edition

- WebSphere Extended Deployment

+ WebSphere Process Server

- CICS Transaction Server

Application Intregration

» WebSphere Services Registry & Repository
- WebSphere Transformation Extender

» WebSphere MQ Family

» WebSphere DataPower Appliances

» WebSphere Adapters

Business Process Management

- WebSphere Business Services Fabric

+ WebSphere Process Server

» WebSphere Business Modeler

- WebSphere Business Monitor

» WebSphere Integration Developer

» WebSphere Enterprise Service Bus

- WebSphere Partner Gateway

» WebSphere Message Broker

» WebSphere TelcoWebServicesServer

Commerce
- WebSphere Commerce Family

Mobile and Speech

- WebSphere Everyplace Family

- WebSphere Voice Response

- WebSphere Voice Server Family

- WebSphere Translation Server for Multiplatforms

- IBM embedded Via Voice

« Unified Messaging for WebSphere Voice
Response

Portals

- WebSphere Portal Server

- WebSphere Portal Enable

- WebSphere Portal Enable for z0S

- WebSphere Portal Extend

- WebSphere Portal Express

- WebSphere Portlet Factory

« Accelerators for WebSphere Portal

- WebSphere Dashboard Framework

- WebSphere Everyplace Mobile Portal Enable

Database Servers
« DB2 Family

- IMS

« Informix Family

+ U2 Family

Data Management Tools
- DB2 Tools for Multiple Platforms

+ DB2 Tools Family for System z

+ DB2 Extenders Family

+ DB2 Connect Family

« IMS Tools Family

- WebSphere Replication Server

- WebSphere DataStage

» WebSphere QualityStage

- WebSphere ProfileStage

- WebSphere Federation Server

+ WebSphere Information Analyzer

Enterprise Content Management
- IBM FileNet Content Manager Family

- IBM FileNet Image Family

- IBM FileNet Capture Family

- IBM FileNet Content Federation Services

« IBM FileNet Connectors for SharePoint

« IBM FileNet Business Process Manager Family
- IBM FileNet Records Manager

« IBM FileNet Records Crawler

- IBM FileNet Email Manager

= IBM Content Manager Family

« IBM Content Manager OnDemand Family

« WebSphere Information Integrator Content Edition
« IBM Document Manager

- IBM Records Manager

« IBM CommonStore Family and eMail Search
= OmniFind Family

« IBM Classification Module

Enterprise Data Management
« IBM Optim Solutions
« IBM Data Studio

Dynamic Data Warehousing and

Business Intelligence
- Cognos
- BM Data Warehouse Editions (DWE)
- Business Intelligence on Systems z
= OmniFind Analytics Edition
- OmniFind Discovery for Business Intelligence

Information Platform and Solutions
« IBM Information Server

« IBM InfoSphere

« WebSphere Product Center

« WebSphere Customer Center

« WebSphere RFID Information Center

* IBM Industry Models

« IBM Global Name Recognition Products
« IBM Identity Resolution

« IBM Relationship Resolution

* 1BM Anonymous Resolution

Appl. Design and Development

« IBM Lotus Domino Designer

* IBM Lotus Enterprise Integrator for Domino
« IBM Lotus Connector for SAP solutions

* IBM Lotus Workflow

« IBM Lotus Expeditor

Dashboard and Business Solutions

« IBM Lotus Activelnsight

- IBM Workplace for Business Controls and
Reporting

« IBM Workplace for SAP Software

« IBM Lotus Workforce Management

« IBM Workplace Solutions

E-mail, Calendaring and Collaborative
Applications

« IBM Lotus Domino

« IBM Lotus Notes and Domino Express

« IBM Lotus Notes

* IBM Lotus Domino Web Access

Instant Messaging, Web Conferencing ll
* IBM Lotus Sametime Standard [}
« IBM Lotus Sametime Entry
- IBM Lotus Sametime Unyte [ |

Social Software |
« IBM Lotus Connections m

Team Collaboration, Content Mgmt anc.
e-forms
« IBM Lotus Quickr u
+ IBM Workplace Web Content Management g
* IBM Lotus Forms
« IBM Lotus Forms Express [ |
« IBM Lotus Domino Document Manager m
« IBM Lotus Quickr Content Integration
|
|
|
u

Mobile and Wireless

« IBM Lotus Expeditor

« IBM Lotus Mobile Connect

* IBM Lotus Domino Unified Communications

Security Management

- IBM Tivoli Identity Manager

« IBM Tivoli Federated Identity Manager

« IBM Tivoli Access Manager Family

« IBM Tivoli Security Compliance Manager
« IBM Tivoli Directory Integrator

« IBM Tivoli Directory Server

« IBM Tivoli Security Operations Manager
« IBM Tivoli zSecure Suite

IT Operations

« Tivoli Monitoring Family

- Tivoli OMEGAMON XE Family

« Tivoli Netcool OMNIbus

« Tivoli Network Manager Family

« Tivoli Provisioning Manager Family

« Tivoli Intelligent Orchestrator

« Tivoli Workload Scheduler Family

« Tivoli Netcool Family

« Tivoli System Automation Family

- Tivoli Composite Application Manager Family
« Tivoli Business Service Manager

- Tivoli Service Level Advisor

« Tivoli License Manager Family

« Tivoli Financial Manager Family

« Tivoli Change/Configuration Mgmt Database

« Tivoli Unified Process Composer

« Tivoli Application Dependency Discovery Mgr
« Tivoli Process Manager family

« Tivoli Impact

Service Provider Solutions

- Tivoli Netcool Service Quality Manager

« Tivoli Netcool Performance Manager for
Wireless

« Tivoli Netcool Performance Manager

« Tivoli Netcool OMNIbus

- Tivoli Network Manager

« Tivoli Impact

Storage Operations

« Tivoli Continuous Data Protection for Files
« Tivoli Storage Manager Family

- TotalStorage Family

- TotalStorage SAN Family

Enterprise Operations

« Maximo Asset Management Family

« Tivoli License Manager Family

- Tivoli Usage and Compliance Manager
« Tivoli Asset Manager for IT

QEEEEEEEERY®

Windows

Linux AIX

Solaris HP-UX

0S/400 0S/390

z/0S

IBM Schweiz - Software Group (SWG)
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Agenda

= Business- & Performance Automation
= Storage

= Security

next generation services and
user experience quality

11\'1][N software

IBM Schweiz - Software Group (SWG)
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Tivoli Business Automation Approach

= Service Dashboard

= Business Service
Management

Server monitoring

Storage
monitoring

Network
monitoring

Data monitoring

Application
monitoring

What’s happening

with the
infrastructure?

Service Management Platform

G4 ) a% 4 NONECODE G ASKES

verall Downtime Stlatus

B e T [ | e

1)

i

(]
(=
Pending.

=
[

How does this
relate to the
business
service?

IBM Schweiz - Software Group (SWG)
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= Service Level Management

= Infrastructure, Application
Discovery and Mapping

What actions do we'
take to correct the
problems?

System
reconfiguration

Data restore

User identity
provisioning

System and
application
restart

Infrastructure
deployment
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Tivoli Business Automation Solution Portfolio

Service Management Platform
(

Experience

A A A il Dependencies

Last 3 Days

|ossr parssed

Real-time Transaction

' s Relationship and Discovery Data —
Performance, Service Status, and =

TADDM, CCMDB, MRO Asset,

End-User & Service Experience - 1 i Inventory, Network Mgmt, BPEL, 3@
K (ITCAM portfolio, 3@ Party) / Hroe‘:va‘::ieoﬁ)s til:'lhel K Party CMDB /
business

-

\ service? e ~

By
Infrastructure Business
Events Service Metrics
Any Event or Fault from Management Business Support Data —
g,;}vln?boﬂ CleT-CI,: I\A//II Incidents, Call Records,

OMEGAMON XE NS f \ / \ Billing Data, Process

EMS. Devices 3,;1 Part}; ’ \ dependencies, Revenue,
\ ) g / ‘ ’ Qnd Risk Analysis daty

What’s happening Actions Views What actions do we
. with the Impact Analysis, Task Business Views: SLM/SLA, take to correct the
infrastructure? Automation, Config, Rev$$, Health, Customer problems?
Provisioning, Activation, Operational Views: RCA,

VRSP and Orchestration — Compliance, Impact
55 Gl zes TPM, TCM, TIO, Impact JZ0iiii=2 i\ Analysis, Incident Mgmt.
<1 oIl
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Storage Software Portfolio

TotalStorage Productivity Center ;iVOli Stol\;age
(Data, Disk, Fabric & Replication) rocess Manager

TSM HSM

System Storage Archive Manager

Business Processes
Manage, Collaborate, Optimize

InformationNASSeISIRISUAEIMNS

Backup/Recovery:

Tivoli Storage Manager
Data Protection:

TSM for... (Data Protection Agents)

= ‘&_. Tivoli Continuous Data Protection
etention 1

Infrastructure Lifecycle BUSI_neS_s

Management Management Continuity

Resource Virtualization

SAN Volume Controller

Systems

Storage Servers

Networking

IBM Schweiz - Software Group (SWG)
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Security Software Portfolio

Benefits
Identity & Access

Benefits
Compliance

Benefits
Mainframe

Management

Directory Sever Integrator:

= Provides real-time synchronization between identity data
sources so that enterprises can establish an authoritative, up-
to-date, identity data infrastructure.

Identity Management:

= Provides a secure, automated and fpolicy-based user
management solution that helps effectively manage user
accounts, access permissions and passwords from
creation to termination across the IT environment .

Access Management:

Software for simple authentication capability across all systems,
services, and applications.

Security Status Auditing:
=  Find the changes in your environment

Security Information &Event Management:

= It centralizes and stores security data from throughout the
technology infrastructure to improve security operations
and information risk management

= Enables you to automate log aggregation, correlation and
analysis; recognize, investigate and respond to incidents
automatically; and streamline incident tracking and
handling

Administration and provisioning:

= Admin enhances user management

= Visual offers a Microsoft® Windows® GUI

= CICS Toolkit for simplified CICS security management

Audit, monitoring and compliance:

= Audit provides event detection, analysis & reporting and
system integrity audit & analysis

= Alert provides intrusion detection and alerting
= Command Verifier offers automated security monitoring

IBM Schweiz - Software Group (SWG)

Enforce

> authent

Administer
provision users

Synchronize

* meta-directory. ‘
Bl /e,
Store  E— :
3 I

Audit Comp
and Rep:

Tivoli Compliance InSight Mgr.

Irity. Operations; /i

Preemptive
Network /
Security \

ISS =

Internet Security Systems

*Also available for ACF2 and TopSecret
**Also available far ACF2

Tivoli zSecure suite

Tivoli
zSecure

Tivali
zSecure

Audit* Admin

Tivoli
zSecure
Visual

Tivoli
zSecure
Alert**

Tivoli
zSecure
CICS Toolkit

Verifier
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Zeit Thema Inhalt Sprecher
10:00 - 10:15 Eintreffen / Kaffee
HE 10 . ¢ IBM Kurziibersicht Andreas Herger, Leiter Grosskundengeschaft SWG
10:15 - 10:25 Begriissung e Zusammenarbeit Swisscom und IBM SWG Michael Rieder, Software Account Manager
Ubersicht der fiinf Software-Brands:
* Software & System Development
yE L 1q- . » Integration & Application Infrastructure . .
10:25 - 11:15 IBM Software Portfolio « Data & Content Daniel Ehrle, Software IT Architect
o IT Service Management
o Collaboration & Access
Neue Technologien und Trends in der Telekommunikation: 2::;:" :Il:alee,@izf::;vn:r:oir I/\r:;;tigg 1192
B = Ty VIEHE L EE AL 2 T : \|~’4V:sbh-2(10 .ZeChnOIOQ'e Benjamin Schlup, Business Solution Consultant
P benjamin.schlup@ch.ibm.com / 079 414 02 41
12:00 - 12:30 Mittagessen Gemeinsamer Stehlunch im Eventbereich
Nutzung vorhandener Kundeninformationen zur Generierung
von Neugeschaft:
12:30 - 12:55 InfoSphere « IBM Information Server Reto Cavegn, Technical IT Specialist
» Cognos, die jungste IBM SW Akquisition im Bereich
Business Intelligence
End-to-End Security Lésungen von IBM:
* Governance and Compliancy
12:55-13:20 Security o Identity Management Dieter Bartl, Software Sales Specialist
o Intrusion Detection and Prevention
o Application Security
. . Middleware Technologien:
13:20 - 13:45 gr:é:;!:slvll:::g::::t& ¢ Process Management und ESB Losungen Bernd Geiger, Senior Software Sales Specialist
9 * IBM ESB und Security Solution “in a Box”
13:45 - 14:00 Closing » Fragerunde Michael Rieder, Software Account Manager

IBM Schweiz - Software Group (SWG)
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Die Entwicklung von Internet, Breitband-Technologien und
Mobilkommunikation bringt massgebende Veranderungen

Swisscom Service Delivery Infrastructure

Wider Eco-System

@\

Swisscom's
channels

Eminici<

WILE VT L MAL TR T

»
»

[

L

g
O moeiLe 8 . -
«’ Alternative —
Google“ Microsoft channels >

ECOND: v’ A *
cigg VIS s

Basisdienste sind 'gut genug', der Preis wird das massgebliche Kriterium

Potenziell disruptive Dienste, wie zum Beispiel Instant Messaging, werden verstarkt genutzt
Das Internet-Modell wird von der Mobilkommunikation Gbernommen

Eine Anzahl neuer Spieler mit neuen/anderen Geschéftsmodellen werden sichtbar

IBM Schweiz - Software Group (SWG)
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Ein Blick in die Zukunft:
IBM Business Finder - Taxi Szenario

Joe's Taxi holt Sie in
5 Minuten ab:
Bitte bestatigen Sie die
Abbuchung der Taxi-

*Viele Web 2.0 Anwendungen passen nicht direkt in das Geschaftsmodell eines Operators
» Operator-Beitrag: Lokalisierung, Sprachverbindung, sichere & anonyme ldentitdten, Zahlung

IBM Schweiz - Software Group (SWG)
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Die Anzahl der Anwendungen wird sich vervielfachen:
Kontext-sensitives Anbieten von Anwendungen hilft

Call Notification

Flight Schedule Updates on TV Taxi Search
VoD
EPG VCC/
Weather Forecast Music Download
nPVR Soft
Phone
Mobile
Business News Driving Directions
UGC " uca
Messaging
Personal
Storage Traffic Information

Car Rental Offers

Social Networks

*Viele kleine Informationen kdnnen helfen, auf Kontext/Situation eines Nutzers zu schliessen

* Der Operator hat viele dieser Informationen verfligbar — und kann diese ohne Weitergabe sicher
und im Interesse des Kunden nutzen

IBM Schweiz - Software Group (SWG)
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Der erste Schritt — Ermoglichen von Telecom/Web Mashup's:
Ein einfacher Tracking/Dispatching Service

mmap24

Schweiz

Endkunde /
Auftrag erfassen et e

Auftrag verfolgen __QED

~

- [ tel.search.ch ]

Agent

(Dispatcher) Kurier lokalisieren Q swisscom
Auftrag zuweisen G = m
M s Fewsuay 3ccoss, rasy eakesds, 3 ey an bty u N ~

ctrepry wth b deneige titen and & conted laeaten i

- usuuuw e Bowlasy D8 10 aure parcel oo,
s, | M

sunrise

Compamyname; T Dopng Company
R Tuuds vty
S Shwed adhe: D0 H Rieinte PLE

e o bade b ey Teee Bealmg

T "’I:hﬂ..h.l: 1 s v
B RS A B e bl PLE, Hoh bt sk,
amconced de 1 b Duopasn aril second Spanh bace af
Wtidacd Barmas Ietwrrational Asgorl

‘"j'"_:’s B e ha -« 6 >
S SwissWebCams.ch

Gonnacting Switzarland

Wareiny
Comviny; BHITLD STATLE OF AMEFSCE
Tip Or pestall cods; B 2016
Talbbphons simbes: (312 5482000

Fahrradkurier

Verfligbarkeit anzeigen \
Auftrag entgegennehmen

Streckengmpfeh/qng @ rica rdO.Ch

Verkehrsinformationen

IBM Schweiz - Software Group (SWG)
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Wie wird man Mitspieler im Web 2.0 Game?
Als Einstieg Uuber ein Partner-Gateway und ein Partner-Portal

Partner Domain

Service Innovation o Service Delivery o Service Management

Partner Gateway Partner Portal
Service Security Gateway Service Registration
Service Bus .

Service Implementations Back-End Integration

Reallime Charging Parlay/X Fulfillment Billing

Operator Domain

Innovation Factory

Service Creation Environment

Billing Transformation

IBM Schweiz - Software Group (SWG)
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IBM liefert die notwendigen Technologien fur Web 2.0

= Erstellung “Situations”-Anwendungen
durch Mashup und Widget Technologie

Participation
= Runtime Umgebung, z.B. WebSphere

Atom Mash=ps
LRSS XML REST ‘:Ajax.qson
Telecom Web Services Server (TWSS) : : >

L] . s -

s T—
, 2 - g P
- - o .

. .
A . T T cics

i 2 : REST

. . '~

. % L

. A - I

) . 4 & 14

v e
. . - “‘\.__
L] %
‘___." 1 TPRL
. %4
.
.
)
\ A

= Sicherheit und Integration durch
WebSphere DataPower als Web 2.0
Gateway

SOAP

»
.
Collaboration

Information Mgmt
XM

: .
Business =
Processes 5

A

IBM Schweiz - Software Group (SWG)
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Der Term Mashup addressiert beides => Prasentations- und
Daten Mashup’s

Presentation- focused Mashups

= Assemble + wire

>. = Example Scenario: View customer data,
frouble tickets, stock quote, recent news in
one integrated interface

Logic

J\

Data Mashups
= Access + transform data sources
= Example Scenario: Take an excel
} spreadsheet of insurance policies and
merge with feed from National Weather
Service to generate a new feed

IBM Schweiz - Software Group (SWG)
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Wie verwenden Kunden Mashup’s ?

Self-service Enabling customer- | “Quick and Web 2.0. Effortless
Use Case | Aggregation of centric applications | Dirty” app enable legacy | syndication of
Information development | systems content
LOB creation of situational - Support customer assembly | - Good enough - Unlock personal, - Unlock & wrap data
applications that support: of personalized applications applications enterprise data as feeds + widgets
- Quick analysis for specific functions - Rapid app - Create mashable + | - Embed and mash
- Better decision making - Improve customer development consumable feeds into customer sites
Goals - Improved collaboration satisfaction + loyalty - Speed over - Unlock information - Reduce integration
- Increased visibility into - Add "Web 2.0.7 features, govemance without forcing costs
business information appealing to younger - Quick iterations upgrades or - Support new
demographic duplication of data revenue models
- Risk assessment - Custom online banking - Prototypes - Exposing LOB silo- - Providers of rich
- Emergency response experience -Demos ed systems, including | information services:
_Market research - Custom real estate app - Project and task- spreadsheets and weather, financial,
- Competitive analysis - Custom travel site specific apps for access databases, as | company, etc.
Examples | - Customer intelligence small teams s s
- Reporting (typically built by
LOB IT)
- Manual assembly - Develop custom web 2.0. Apps built from -Custom development | - Google gadgets
- Spreadsheets assembly framework scratch (not very -Disruptive upgrades | - Manual approaches
Alternative - Portals (can be used in agile): or replacements
conjunction with mashup -VB
solutions assembly tools) -Net
-HTML
- Photoshop

IBM Schweiz - Software Group (SWG)
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IBM Mashup-Center Komponenten

Lotus Mashups Catalog

Quickly and easily assemble Sharing & discovery of
mashups on-the-glass. Create mashable assefts.
dynamic widgets.

InfoSphere MashupHub

Unlock and share web, departmental,
personal and enterprise information for
use in REST-style Web2.0 applications.
MashupHub includes visual tools for
transforming and re-mixing REST-style

feeds.

IBM Schweiz - Software Group (SWG)
© Copyright IBM Corporation 2008 / Swisscom-IBM vertraulich / Bern, 3. Juni 2008
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IBM Mashup-Center

Infosphere MashupHub
(Information-centric)

*Unlock Enterprise, Web,
Personal, and Departmental
Information

*Transform and mix information
into new feeds.

-Completed Widgets, including dynamically scripted together services can also be used in
standalone web applications, portals, or rich client applications

IBM Schweiz - Software Group (SWG)
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IBM Software ermoglicht das Erstellen eines Portfolios von Mashable
Widgets fur Kern Telecom Services & Daten

Catalog and Provision

@e

Widget Generation

T ==

WebSphere Application Server

IBM Schweiz - Software Group (SWG)
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Demo - Presence

Starter Set of Mashable Services

&

Presence Presence
Cantent Location
Whinear ienwar

[ _-J Presence
ﬁ Location

'1"‘ Group Management
S -
~4 SMS & Messaging
' Call Handling
Multimedia Conferencing
@ Play Audio

.E Click-to-Call & Call Automation

| =2 Account Mgmt

Create a palette mashable widgets that

make the service provider’s core services
consumable in a mashup environment

Catalog and Provision these widgets for
consumption by Mashup Assemblers - users
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Die Brucke zwischen Web 2.0 und einer SOA oder Legacy
Enterprise Umgebung - Extending SOA simply and securely

A Clients /g

IBM Schweiz - Software Group (SWG)

— JavaScript filtering (prevents JavaScript
injection)

— Native REST/JSON support

— Secure proxy (Ajax cross-domain proxy
with SSL & authentication)

— Native monitoring, routing, logging &
filtering

- Web 2.0 feed aggregation (e.g.
ATOM/RSS) and centralized control

— Secure mash-up (prevent malicious
injection/reads)

— Quickly bridge between Web 2.0 and
enterprise SOA — JSON/SOAP/REST

© Copyright IBM Corporation 2008 / Swisscom-IBM vertraulich / Bern, 3. Juni 2008
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Beispiel: Composite Web Service Enterprise Application
Sametime integration with Subscriber Mobile Presence

) Lotus Sametime Connect - de... [l[=] E3
Pecple ﬂeating Options  Help
O &l B sl | A
=443 ok,

. 117775553305@users. ims.net

Mobile Presence ﬁ 17775553306@users.ims. net
Web
i Service
Serv_lce & Lotus Sametime Connect - de... [l[=] E3 I
Provider T, People Meeting Options hep  |Sencime| (@[
Onthe phone ¢ 1 wo 1oy | &
anq not = &3 Wok
avallable.' & 17775553305 uszers. ims. net

@' 17775553306 users. ims. net

@ ) Lotus Sametime Connect - de... [l=] E3
8 IAm Active = Peaple ﬂeating Options  Help Sametime-
" \ 7
‘\ f
N
|

Steve’s status is automatically

updated in his colleagues’ Sametime d O DB | A
windows when he answers a call and e . . ???5553305@users_ims_net
then agaln When he hangs Up 4 " il Available again. & 17775553306@users ims_net

o IAm Active ~

Ready ‘&l

IBM Schweiz - Software Group (SWG)
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Sprint Composite Service using Location and Messaging

T Target Market: Mobile Families
Sprint ) Togetherwhth EXTEL

sprint.com | Personal | Business | About Us

track children, institute “safety
checks”, message and call
“child” devices

Application: Allows parents to
Sprint Family Locator s ’

Locate loved ones
from your phone or the web

| View Demo > |

Delivery Model: Sprint-branded
ASP delivered solution

About Sprint Family Locator New to Sprint Family Locator? [F{

St ity o e o O 5 s i Nt obie Phone mber Price: $10/parent device/month,
Bepamotyrnans, el e vore . - - up to 4 tracked devices
lcatsYomChidon | OsopportsdPrionss prenerd

immediately, from either a
registered "locator” mobile phone
or from the web.

) Plan Requirements

Safety Checks let you know that
your children have arrived at home
or school on time.

For Only $9.99 a Month have
quick, easy, and secure access to
the location of up to 4 Sprint Nextel
phones.

IBM Schweiz - Software Group (SWG)
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Customer Example: Sprint Exposes Network Capabilities
as Telecom Web Services, Enabling Composite Services

Get map ArcWeb service
7 WSDL / SOAP
Enterprise l :

=lio” WorkTrack |22 @ EsrI
WSsDL == Operator Network

ESRI Datacenter

\ 4

Get terminal location
Web service

IBM Schweiz - Software Group (SWG)
© Copyright IBM Corporation 2008 / Swisscom-IBM vertraulich / Bern, 3. Juni 2008
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Benefits to Operators

New revenue opportunities and business models leveraging existing
telecom resources/services

» e.g. premium-level Web 2.0 platforms (community + multimedia portals)
mash ups

= Flexibility to evolve network technologies without impacting 3 party
applications

= Protection of underlying network resources/services from unauthorized
access and overload

= Reduction in the time to market and costs of new products and
services

= Leverage innovative 3 parties to create ‘snazzy’/compelling services
thereby increasing take up (adoption) of services

IBM Schweiz - Software Group (SWG)
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Benefits to 3'd Party Application/Service Providers

= New Revenue opportunities through the ability to create consumer
and enterprise applications with access to telecom network
capabilities and services

» e.g. offer premium services in the Web 2.0 space
= Reduces cost and time to market for deployment of new services

= Simplified development of applications incorporating telecom
capabilities

= |solation/abstraction from Telecom network/protocol complexity

IBM Schweiz - Software Group (SWG)
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Web 2.0 approaches equip all players with similar means;
differentiating value roots in the operator's specific assets &
capabilities

Context-based Messaging

I3l

Capability Exposure
& Aggregration - e

SMS

MMS Presen
E-Mail L ——22CN%e

Identity

« Web 2.0 provides light-weight, highly adaptive user interfaces
» A SOA oriented service delivery back-end maximizes leverage

IBM Schweiz - Software Group (SWG)
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Zeit Thema Inhalt Sprecher
10:00 - 10:15 Eintreffen / Kaffee
HE 10 . * IBM Kurziibersicht Andreas Herger, Leiter Grosskundengeschaft SWG
10:15 - 10:25 Begrissung e Zusammenarbeit Swisscom und IBM SWG Michael Rieder, Software Account Manager
Ubersicht der fiinf Software-Brands:
» Software & System Development
e 11 . o Integration & Application Infrastructure : .
10:25 - 11:15 IBM Software Portfolio « Data & Content Daniel Ehrle, Software IT Architect
o IT Service Management
o Collaboration & Access
Neue Technologien und Trends in der Telekommunikation: . .
. . . ] Daniel Ehrle, Software IT Architect
11:15 - 12:00 Neue Technologien e Web 2.0 lTechnoIogle Benjamin Schlup, Business Solution Consultant
e Mash-Up's
12:00 - 12:30 Mittagessen Gemeinsamer Stehlunch im Eventbereich
Nutzung vorhandener Kundeninformationen zur Generierung von
Neugeschéft:
12:30 - 12:55 InfoSphere « IBM Information Server Reto Cavegn, Technical IT Specialist
* Cognos, die jiingste IBM SW Akquisition im Bereich
Business Intelligence
End-to-End Security Lésungen von IBM:
» Governance and Compliancy
12:55 - 13:20 Security o Identity Management Dieter Bartl, Software Sales Specialist
o Intrusion Detection and Prevention
o Application Security
Business Integration & Middleware Technologien:
13:20 - 13:45 Process Man ag ement ¢ Process Management und ESB Losungen Bernd Geiger, Senior Software Sales Specialist
9 « IBM ESB und Security Solution “in a Box”
13:45 - 14:00 Closing ¢ Fragerunde Michael Rieder, Software Account Manager

IBM Schweiz - Software Group (SWG)
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e 11 . o Integration & Application Infrastructure : .
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o IT Service Management
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e Mash-Up's
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End-to-End Security Lésungen von IBM:
» Governance and Compliancy
12:55 - 13:20 Security o Identity Management Dieter Bartl, Software Sales Specialist
 Intrusion Detection and Prevention
o Application Security
. . Middleware Technologien:
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’-IIIIIIIII.

Software and System
Development
2518 software

Integration and Application
Infrastructure

WebSphere ELLW L

Integrating Data and Content

Information Management FiitEIE

Collaboration and Access

as?

Lotus. software

IT Service Management

(R software

Architecture Management
- Rational Software Architect

- Rational Application Developer
- Rational Business Developer Extension
- Rational Systems Developer

- Rational Data Architect

« Rational Rose Family

- Rational Software Modeler

- Rational Asset Manager

- Telelogic System Architect

« Telelogic Rhapsody

Quality Management

* Rational ClearQuest

- Rational Tester for SOA Quality
- Rational Functional Tester

- Rational Performance Tester
- Rational Manual Tester

- Rational PurifyPlus

- Rational Test RealTime

- Rational AppScan Family

- Rational Policy Tester Family
« Telelogic Logiscope

- Telelogic Tester

Process and Portfolio Mgmt.

- Rational Portfolio Manager

- Rational Method Composer (includes
Rational Unified Process)

« Rational Team Unifying Platform

- Telelogic Focal Point

« Telelogic Harmony

Change and Release Mgmt.

- Rational RequisitePro

- Rational ClearCase

- Rational ClearCase Multisite

- Rational ClearCase Change Mgmt
Solution Enterprise Edition

* Rational ClearQuest

« Rational ClearQuest Multisite

- Rational Build Forge

« IBM SCLM Advanced Editor for z/0OS

Host Tools/Integration,

Languages and Compilers

« WebSphere Host Integration Solution
Family

» WebSphere Host Access

Application and Transaction
Infrastructure

» WebSphere Application Server (WAS) Fami
including WAS Community Edition

- WebSphere Extended Deployment | |
» WebSphere Process Server

+ CICS Transaction Server |
Application Intregration n

* WebSphere Services Registry & Repositorpgg
- WebSphere Transformation Extender
» WebSphere MQ Family

+ WebSphere DataPower Appliances
+ WebSphere Adapters

Business Process Management

- WebSphere Business Services Fabric

» WebSphere Process Server

» WebSphere Business Modeler

- WebSphere Business Monitor

» WebSphere Integration Developer

» WebSphere Enterprise Service Bus

- WebSphere Partner Gateway

» WebSphere Message Broker

+ WebSphere TelcoWebServicesServer

Commerce
- WebSphere Commerce Family

Mobile and Speech

- WebSphere Everyplace Family

- WebSphere Voice Response

- WebSphere Voice Server Family

- WebSphere Translation Server for Multiplatfols

* IBM embedded Via Voice

+ Unified Messaging for WebSphere Voice
Response

Portals

- WebSphere Portal Server

- WebSphere Portal Enable

- WebSphere Portal Enable for zOS

- WebSphere Portal Extend

- WebSphere Portal Express

- WebSphere Portlet Factory

- Accelerators for WebSphere Portal

- WebSphere Dashboard Framework

- WebSphere Everyplace Mobile Portal Enable

LZ
[ |
[
|
[

Database Servers
+ DB2 Family

- IMS

« Informix Family

= U2 Family

Data Management Tools
« DB2 Tools for Multiple Platforms

« DB2 Tools Family for System z

« DB2 Extenders Family

« DB2 Connect Family

« IMS Tools Family

« WebSphere Replication Server

- WebSphere DataStage

« WebSphere QualityStage

- WebSphere ProfileStage

« WebSphere Federation Server

« WebSphere Information Analyzer

Enterprise Content Management
- IBM FileNet Content Manager Family

- IBM FileNet Image Family

- IBM FileNet Capture Family

- IBM FileNet Content Federation Services

« IBM FileNet Connectors for SharePoint

- IBM FileNet Business Process Manager Family
- IBM FileNet Records Manager

« IBM FileNet Records Crawler

- IBM FileNet Email Manager

« IBM Content Manager Family

« IBM Content Manager OnDemand Family

- WebSphere Information Integrator Content Edition
 IBM Document Manager

- IBM Records Manager

« IBM CommonStore Family and eMail Search
= OmniFind Family

« IBM Classification Module

Enterprise Data Management
« IBM Optim Solutions
« IBM Data Studio

Dynamic Data Warehousing and

Business Intelligence
- Cognos
« BM Data Warehouse Editions (DWE)
- Business Intelligence on Systems z
+ OmniFind Analytics Edition
+ OmniFind Discovery for Business Intelligence

Information Platform and Solutions
« IBM Information Server

« IBM InfoSphere

- WebSphere Product Center

- WebSphere Customer Center

« WebSphere RFID Information Center

« IBM Industry Models

= IBM Global Name Recognition Products

« IBM Identity Resolution

« IBM Relationship Resolution

’\ppl. Design and Development

BM Lotus Domino Designer

BM Lotus Enterprise Integrator for Domino
- IBM Lotus Connector for SAP solutions
iBM Lotus Workflow
iBM Lotus Expeditor

ashboard and Business Solutions
- |IBM Lotus Activelnsight
MiBM Workplace for Business Controls and
eporting
= 1BM Workplace for SAP Software
iBM Lotus Workforce Management
'BM Workplace Solutions

li-mail, Calendaring and Collaborative
pplications
BM Lotus Domino
lIBM Lotus Notes and Domino Express
- [IBM Lotus Notes
MiBM Lotus Domino Web Access

Hstant Messaging, Web Conferencing
WiBM Lotus Sametime Standard

BM Lotus Sametime Entry

BM Lotus Sametime Unyte

!ocial Software
BM Lotus Connections

Meam Collaboration, Content Mgmt and
-forms

- IBM Lotus Quickr

Hisv Workplace Web Content Management
BM Lotus Forms

“IBM Lotus Forms Express

lIBM Lotus Domino Document Manager

- |BM Lotus Quickr Content Integration

obile and Wireless
BM Lotus Expeditor
BM Lotus Mobile Connect
* IBM Lotus Domino Unified Communications

Security Management

« IBM Tivoli Identity Manager

« IBM Tivoli Federated Identity Manager

« IBM Tivoli Access Manager Family

« IBM Tivoli Security Compliance Manager
« IBM Tivoli Directory Integrator

« IBM Tivoli Directory Server

« IBM Tivoli Security Operations Manager
« IBM Tivoli zSecure Suite

IT Operations

« Tivoli Monitoring Family

« Tivoli OMEGAMON XE Family

« Tivoli Netcool OMNIbus

« Tivoli Network Manager Family

« Tivoli Provisioning Manager Family

« Tivoli Intelligent Orchestrator

« Tivoli Workload Scheduler Family

« Tivoli Netcool Family

« Tivoli System Automation Family

« Tivoli Composite Application Manager Family
« Tivoli Business Service Manager

- Tivoli Service Level Advisor

- Tivoli License Manager Family

« Tivoli Financial Manager Family

- Tivoli Change/Configuration Mgmt Database

« Tivoli Unified Process Composer

= Tivoli Application Dependency Discovery Mgr
= Tivoli Process Manager family

« Tivoli Impact

Service Provider Solutions

- Tivoli Netcool Service Quality Manager

« Tivoli Netcool Performance Manager for
Wireless

« Tivoli Netcool Performance Manager

« Tivoli Netcool OMNIbus

- Tivoli Network Manager

« Tivoli Impact

Storage Operations

« Tivoli Continuous Data Protection for Files
« Tivoli Storage Manager Family

- TotalStorage Family

- TotalStorage SAN Family

Enterprise Operations

» Maximo Asset Management Family

- Tivoli License Manager Family

- Tivoli Usage and Compliance Manager
- Tivoli Asset Manager for IT

oI EEEEEEEERN

QEEnm

Transformation Services
« WebSphere Host On Demand
« IBM Host Access Client Package

= IBM Anonymous Resolution

’llllllllll‘
HP-UX

*

Windows Linux AIX Solaris 0S/400 0S/390 z/0S

IBM Schweiz - Software Group (SWG)
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Agenda

1. Heutige Herausforderungen der Swisscom
2. Datenintegration mit InfoSphere Information Server
3. 360 Grad Sicht der Kundendaten mit Cognos 8

4, Zusammenfassung

IBM Schweiz - Software Group (SWG)
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Business impact of bad data
Reduce customer satisfaction, decrease revenue, hinder relationships

Companies quantify impact of bad customer data:

66% indicate profitability of company as a whole was negatively
affected by poor information quality

75% indicate bad customer data quality is harming customer
service, quality and loyalty

52% identified integration of diverse systems as a major source of
inaccurate information

Industry Drivers: Privacy Management, Basel Il, “Do not Call”
compliance, Patriot Act, Sarbanes Oxley, HIPAA

HCIO INSIGHT

“T7% of 144 ClOs surveyed identified single view of customer as
the single most important benefit to the company”

IBM Schweiz - Software Group (SWG)
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Challenges of today‘s Landscape

Channels Business Units Data Systems

¥

Custome

Partners

=|nconsistent View of Customer ®=Information Locked in Repositories =No Single Version of the Truth
=Silos of Information » [Inconsistent Data *Poor Channel Communication

IBM Schweiz - Software Group (SWG)
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Heutige Herausforderungen der Swisscom
Datenintegration mit InfoSphere Information Server
360 Grad Sicht der Kundendaten mit Cognos 8

Zusammenfassung

IBM Schweiz - Software Group (SWG)
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Information architecture is evolving

: : Dynamically Deliver
Dlsconnected_Sllos Master Information
of Information peopl

. Processes,
. - Applications

"N\ ] /.

Integrated Information Platform

Rich Standards
Flexible Architect

Repositories,
Applications

IBM Schweiz - Software Group (SWG)
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Dataintegration OneCRM with IBM Information Server

» Understand the business, analyzing its usage, quality, and relationships
 Cleanse data to assure its quality and consistency

» Transform it to provide enriched and tailored information

* Deliver it to people, processes, and applications

Target
Systems

Source
Systems

IBM Schweiz - Software Group (SWG)
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IBM Information Server
Delivering information you can trust

IBM Information Server

Unified Deployment
Understand Cleanse

Transform Deliver
Discover, model, and Standardize, merge,
govern information

Combine and
and correct information
structure and content

Synchronize, virtualize
restructure information and move information
for new uses for in-line delivery

Unified Metadata Management

Parallel Processing

Rich Connectivity to Applications, Data, and Content

IBM Schweiz - Software Group (SWG)
© Copyright IBM Corporation 2008 / Swisscom-IBM vertraulich / Bern, 3. Juni 2008
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Real-Time Quality for OneCRM with IBM Solution

= Works the same for Siebel as with SAP

-> enter ,,new customer*
. => get duplicates online

IBM Schweiz - Software Group (SWG)
© Copyright IBM Corporation 2008 / Swisscom-IBM vertraulich / Bern, 3. Juni 2008
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Conventional vs. IBM Solution Comparison

. Current Manual Effort

Information Server Platform Experience

Source Identification
- Determine system of record info
- Define what data is needed

Time

IData Analysis and Discovery

- Understand source data content,
quality and completeness

- Analyze business rule compliance

IAnalysis/Rules

-Develop rules to fix data quality
-De-dupe system records

-Create data consistency

IData Correction and Enrichment

[Data Abstraction Identification

- Identify key entities such as
customer, account and their
importance to the business

+/- 45% Savings

Transformations and Data
Normalization

- Specify transform steps to std’ize
source data

- Apply rules to cleanse data

I___!

[Unique Key Management
- Maintain source/target reference

data for migrated entities to facilitate
creating single source across systems

Management

to migrate data and reference data

Process Rules and Reference Data

- Develop apps/review programs to
manage and maintain business rules

Total Project
Time

IBM Schweiz - Software Group (SWG)

© Copyright IBM Corporation 2008 / Swisscom-IBM vertraulich / Bern, 3. Juni 2008
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Heutige Herausforderungen der Swisscom
Datenintegration mit InfoSphere Information Server
360 Grad Sicht der Kundendaten mit Cognos 8

Zusammenfassung

IBM Schweiz - Software Group (SWG)

© Copyright IBM Corporation 2008 / Swisscom-IBM vertraulich / Bern, 3. Juni 2008
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Performance Management
Answers three important questions that drive better performance

Financial Management

Revenue Expense

Asset Management

IBM Schweiz - Software Group (SWG)

© Copyright IBM Corporation 2008 / Swisscom-IBM vertraulich / Bern, 3. Juni 2008
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IBM Cognos 8 Business Intelligence

= All capabilities against any combination of data sources (OLAP or relational)
= Hides complexity from users and ensures complete view of information

i

i

T

REPORTING

ANALYSIS

Transaction
Systems

Warehouses
(Relational & OLAP)

DASHBOARDS

SCORECARDS

Flat, Legacy
or Modern

SAP R/3, Oracle Siebel,
eBusiness Suite...

DB2, Oracle, Teradata,
SQL Server, SAP BW

IBM Schweiz - Software Group (SWG)
© Copyright IBM Corporation 2008 / Swisscom-IBM vertraulich / Bern, 3. Juni 2008
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360° Customer View mit Cognos 8

Marketing / Sales

Cognos 8

i0-0 HEG|/PrelnBE

IBM Schweiz - Software Group (SWG)
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Agenda
1. Heutige Herausforderungen der Swisscom
2. Datenintegration mit InfoSphere Information Server

3. 360 Grad Sicht der Kundendaten mit Cognos 8

4. Zusammenfassung

IBM Schweiz - Software Group (SWG)
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Information On Demand
End-to-End Capabilities

Financial WO"" kfor c¢  Dynamic .
Customer & Product Risk Insight Optimization Supply Chain yg,1:-Channel IBM Offerlngs

Profiability  Business Optimization  Marketing
Industry Models, Blueprints
& Frameworks

» Business Intelligence IBM Cognos 8 BI
» Planning IBM Cognos 8 Planning
IBM Cognos TM1

% > Financial Analysis

» Information Warehouse
IBM InfoSphere Warehouse

IBM InfoSphere MDM Server
» Information Integration IBM Information Server

» Master Data Management

DB2, IMS, Informix
N N .- IBM Content Manager,

Data Management  Content Management IBM FileNet

Other Information
& Application Sources

IBM Schweiz - Software Group (SWG)

© Copyright IBM Corporation 2008 / Swisscom-IBM vertraulich / Bern, 3. Juni 2008
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Zeit Thema Inhalt Sprecher
10:00 - 10:15 Eintreffen / Kaffee
HE 10 . * IBM Kurziibersicht Andreas Herger, Leiter Grosskundengeschaft SWG
10:15 - 10:25 Begrissung e Zusammenarbeit Swisscom und IBM SWG Michael Rieder, Software Account Manager
Ubersicht der fiinf Software-Brands:
» Software & System Development
10:25 - 11:15 IBM Software Portfolio | - [htegration & Application Infrastructure Daniel Ehrle, Software IT Architect
o IT Service Management
o Collaboration & Access
Neue Technologien und Trends in der Telekommunikation: . .
11:15-12:00 Neue Technologien » Web 2.0 Technologie Daniel Ehrle,mSoftware_ i Archllte_ct |
« Mash-Up's Benjamin Schlup, Business Solution Consultant
12:00 - 12:30 Mittagessen Gemeinsamer Stehlunch im Eventbereich
Nutzung vorhandener Kundeninformationen zur Generierung von
Neugeschéft:
12:30 - 12:55 InfoSphere « IBM Information Server Reto Cavegn, Technical IT Specialist
* Cognos, die jiingste IBM SW Akquisition im Bereich
Business Intelligence
End-to-End Security Lésungen von IBM:
« Governance and Compliancy . o
. . . Dieter Bartl, Software Sales Specialist
128308 - Laely SEEIE] ¢ Identity Management : dieter.bartl@ch.ibm.com / 079 468 02 90
o Intrusion Detection and Prevention
o Application Security
. . Middleware Technologien:
13:20 - 13:45 Er::::::slvll:::g;ﬁ::t& ¢ Process Management und ESB Losungen Bernd Geiger, Senior Software Sales Specialist
9 « IBM ESB und Security Solution “in a Box”
13:45 - 14:00 Closing ¢ Fragerunde Michael Rieder, Software Account Manager

IBM Schweiz - Software Group (SWG)
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W B EEEEEEN -..........‘ f-..........
Software and System Integration and Application | @ Integrating Data and Content Collaboration and Access IT Service Management
Development Infrastructure [ |
518 software LRl software Information Management ELlEL: Lotus, software u software
) Application and Transaction Matabase Servers Appl. Design and Development u Security Management
A;c:!lte(:télrﬁ Man:gi'_‘:e?t Infrastructure . MB52 Family + IBM Lotus Domino Designer M| - IBM Tivoli Identity Manager
- Rational Software Architec - , . A ) X i §
- Rational Application Developer . .WEbsPhere Appllcatloq Servgr (WAS) Family | . informix Family IBM Lotus Enterprise Integrator for'Dommo = IBM T!voI! Federated Identity Mapager
- Rational Business Developer Extension including WAS Community Edition 2 Family : :gm Il:o;us \(llvonEfelctor for SAP solutions : :gm Evo:! lé\cces.? Ncl;anaglgr Fam’\'/lly
! - WebSphere Extended Deployment . otus Workflow . ivoli Security Compliance Manager
* Rational Systems Developer . Bata Management Tools - IBM Lotus Expeditor u IBM Tivoli Directory Integrator
. ! WebSphere Process Server
+ Rational Data Architect . CICS Transaction Server B2 Tools for Multiple Platforms W - IBM Tivoli Directory Server
. Ratjonal Rose Family B2 Tools Family for System z Dashboard and Business Solutions - IBM Tivoli Security Operations Manager
- Rationa) Software Modeler Application Intregration e - IBM Lotus Activelnsight M| . 1BM Tivoli zSecure Suite
+ Rational Asset Manager + WebSphere Services Registry & Repository MS Tools Family - IBM Workplace for Business Controls and
. $e:e:og!c g{]stem é\rchltect - WebSphere Transformation Extender ebSphere Replication Server Reporting o IT Operations
- Telelogic Rhapsody « WebSph MQ Famil ebSphere DataStage . « Tivoli Monitoring Family
- WebSphere DataPower Appliances o <hhere duaityStage e o S oonare | Tivol OMEGAVON XE Famiy
Quality Management - WebSphere Adapt Il oSphere ProfileStage otus Work‘orce Managemen B | - Tivoli Netcool OMNIbus
B ebSphere Adapters ebSphere Federation Server - IBM Workplace Solutions e '
. Rat'mnal ClearQuest ! . i’\lebSpherelnformaticn Analyzer m T!vol! NetV\{o.rk Manager Family i
- Rational Tester for SOA Quality Business Process Management . E-mail, Calendaring and Collaborative - Tivoli Provisioning Manager Family
- Rational Functional Tester + WebSphere Business Services Fabric interprlse Content Management A I.’ ti | - Tivoli Intelligent Orchestrator
- Rational Performance Tester + WebSphere Process Server BM FileNet Content Manager Family pplications « Tivoli Workload Scheduler Family
- Rational Manual Tester + WebSphere Business Modeler gm E!:ema gﬂage F;m"y,l + IBM Lotus Domino ) M| - Tivoli Netcool Family
- Rational PurifyPlus - WebSphere Business Monitor o NGy e B o Sevices * IBM Lotus Notes and Domino Express | ° Tivoli System Automation Family
+ Rational Test RealTime + WebSphere Integration Developer IBM FiloNet Connectors for SharePoint * IBM Lotus Notes + Tivoli Composite Application Manager Family
- Rational AppScan Family - WebSphere Enterprise Service Bus BM FileNet Business Process Manager Family + IBM Lotus Domino Web Access M| - Tivoli Business Service Manager
- Rational Policy Tester Family - WebSphere Partner Gateway BM FileNet Records Manager . . - Tivoli Service Level Advisor
« Telelogic Logiscope + WebSphere Message Broker BM FileNet Records Crawler Instant Messaging, Web Conferencing M| . Tivoli License Manager Family

BM FileNet Email Manager

* Telelogic Tester * WebSphere TelcoWebServicesServer M Content Manager Family + IBM Lotus Sametime Standard @ ° Tivoli Financial Manager Family
c BM Content Manager OnDemand Family « IBM Lotus Sametime Entry - Tivoli Change/Configuration Mgmt Database
Process and Portfolio Mgmt. ommerce ebSphere Information Integrator Content Edition « IBM Lotus Sametime Unyte M| - Tivoli Unified Process Composer
- Rational Portfolio Manager + WebSphere Commerce Family gm g°CU"&e"’\;Ma"399f Social Soft - - Tivoli Application Dependency Discovery Mgr
+ Rational Method Composer (includes i BM Ci(::nsnsigfgiramil and eMail Search ocial Software :  Tivoli Process Manager family
Rational Unified Process) Mobile and Speech niFind Famiy Y « IBM Lotus Connections m| : Tivoli Impact

- WebSphere Everyplace Family

« Rational Team Unifying Platform
¥ing - WebSphere Voice Response

BM Classification Module

Team Collaboration, Content Mgmt andg| Service Provider Solutions

¢ EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEN

’.----------------ll

« Telelogic Focal Point " . . - ] .
. Telelogic Harmony - WebSphere Voice Server Family !nterprlse Data Management e-forms - Tivoli Netcool Service Quality Manager
+ WebSphere Translation Server for Multiplatforms BM Optim Solutions + IBM Lotus Quickr M| - Tivoli Netcool Performance Manager for
+ IBM embedded Via Voice * |BM Data Studio - IBM Workplace Web Content Management Wireless
Change and Release Mgmt. - Unified Messaging for WebSphere Voice Uy . . . IBM LotuspForms 9 B . Tivoli Netcool Performance Manager
- Rational RequisitePro R namic Data Warehousing and Tl
. Rational ClearCase esponse BBusiness Intelligence - IBM Lotus Forms Express M| - Tivoli Netcool OMNIbus
- Rational ClearCase Multisite Portals _Cognos g * IBM Lotus Domino Document Manager m . Tivoli Network Manager
« Rational ClearCase Change Mgmt - WebSphere Portal Server M Data Warehouse Editions (DWE) « IBM Lotus Quickr Content Integration * Tivoli Impact
i i iti —Business Intelligence on Systems z R . -
. goll_ﬂlonlEcr}terpgse Edition - WebSphere Portal Enable mniFind Analytics Edition Mobile and Wireless M| storage Operations
ational ClearQuest + WebSphere Portal Enable for zOS i)mnipind Discovery for Business Intelligence - IBM Lotus Expeditor | ° Tivoli Continuous Data Protection for Files
+ Rational ClearQuest Multisite - WebSphere Portal Extend i i . IBM Lotus Mobile Connect « Tivoli Storage Manager Family
+ Rational Build Forge - WebSphere Portal Express formation Platform and Solutions . IBM Lotus Domino Unified Communications M| - TotalStorage Family
« IBM SCLM Advanced Editor for z/OS + WebSphere Portlet Factory BM Information Server - TotalStorage SAN Family
. BM InfoSphere .
H Tools/l ) Accelerators for WebSphere Portal ebSphere Product Center Ent ise O i
ost Tools/Integration, * WebSphere Dashboard Framework ebSphere Customer Center nterprise Operations )
Languages and Compilers - WebSphere Everyplace Mobile Portal Enable ‘xebSphere RFID Information Center + Maximo Asset Management Family
- WebSphere Host Integration Solution BM Industry Models B « Tivoli License Manager Family
Family BM Global Name Recognition Products - Tivoli Usage and Compliance Manager
IBM Identity Resolution « Tivoli
* WebSphere Host Access Wy Relationship Resolution Tivoli Asset Manager for IT
Transformation Services ' + IBM Anonymous Resolution ‘
- WebSphere Host On Demand QEEEEEEEEEB AEEEEEEERER
‘ « IBM Host Access Client Package .

T‘W Linux AIX Solaris HP-UX 0S/400 0S/390 2/0S

IBM Schweiz - Software Group (SWG)
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1. Internet Security
2. Application Security
3. Simplify, Help Secure & Accelerate SOA

4. Security Management

IBM Schweiz - Software Group (SWG)
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STOP Internet threats before impact
with preemptive security

IBM Internet Security Systems

IBM Schweiz - Software Group (SWG)
© Copyright IBM Corporation 2008 / Swisscom-|
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Proventia ESP - It’s a process!

The Proventia® Enterprise Security Platform enables a four-step process to continuously
understand:

2. What to protect first

Protection prioritization

1. What is at risk

Vulnerability Mappin :
W Mapping ity Protection

PViapping Prioritization
Visibility &
Centralized

\Eurﬁ?ﬁf

Reporting & Threat Prevention /

Benchmarking & Shielding
3. How to protect the

entire IT infrastructure

Threat prevention
and shielding

4. How to show retum

on investment (ROI)
Reporting and
Benchmarking

IBM Schweiz - Software Group (SWG)
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ISS Solution Overview

(@ INTERNET|SECURITY|SYSTEMS®

proventia'management

SiteProtector”

VISUALIZE YOUR NETWORK

SiteProtector

Manage / Monitor / Measure
| —

5|
AR
A° -
Proventia®
Desktop & Server
A 0
Proventia~~ST 115~ Proventia
Network PROTEC _ Network
ADS Proventia IPS
« Enterprise
canner ]
Proventia

‘NETWD RK cORE Network

*” Proventia
Network MFS

GATEWAY

YOURNETWORK

N > 1 C
(,ﬂ‘@’ !}‘,' E R m \&;

IBM Schweiz - Software Group (SWG)

Proventia Management SiteProtector

Provides security management and intelligence,
command and control functionality and compliance
reporting.

Proventia Intrusion Prevention

Delivers preemptive network, server and desktop
protection to preserve availability and prevent

security breaches.
Proventia Network Enterprise Scanner

Preserves network integrity ensuring the availability
of revenue producing systems and protecting
intellectual property.

Proventia Network Anomaly Detection System

Provides network visibility improving efficiency,
compliance and added security with network flow data
from existing infrastructure devices

© Copyright IBM Corporation 2008 / Swisscom-IBM vertraulich / Bern, 3. Juni 2008
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proventia'management

SiteProtector”

Unified Enterprise Security
Console for all products

Enterprise Protection Products
(Appliances and Agents)

pmnﬁq-ﬁéﬁmrk occsiieieiep t qeeo Mail Content Security

EEEAREEEEE S e

Enterprise Scanner
Internet Scanner
......................................................... O T T TR R Ak
v \ 4 v v
proventia'network proventia'network proventia'server proventia'deskiop
Protection Appliances Protection Appliances Protection Agent | Protection Agent
Proventia Network MFS Proventia Network IPS
MX5010, MX3006. MX1004 Preemptive Network Security Pr .
) ) . oventia Deskto
“All-in-One” Protection Appliance GX400X, GX5X08, G400, G2000 Proventia Server “All-in-One” Protec?ion Agent
- IDS/IPS - ‘(‘,""dOWS - Firewall
- FW/VPN - -inux - Intrusion Prevention
- Anti-Virus R?,;‘;.I S:cure SR A - Buffer Overflow Protection
. 3 — Windows - )
i ’ag;)sl_fl’l‘?g Proventia ADS Series — — Solaris ~ VIS tA U el St
e “Anomaly/Behavioral” Protection and — AIX - Application Control
Network Visibility Appliances — HP-UX - VPN Enforcer

IBM Schweiz - Software Group (SWG)
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1. Internet Security
2. Application Security
3. Simplify, Help Secure & Accelerate SOA

4. Security Management

IBM Schweiz - Software Group (SWG)
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Why application security, compliance and
policies are high priority

Web applications are the #1 focus of hackers:
- 75% of attacks at Application layer (Gartner)
- XSS and SQL Injection are #1 and #2 reported vulnerabilities (Mitre)

Most sites are vulnerable:
- 90% of sites are vulnerable to application attacks (Watchfire)
- 78% percent of easily exploitable vulnerabilities affected Web applications (Symantec)
- 80% of organizations will experience an application security incident by 2010 (Gartner)

Web applications are high value targets for hackers:
- Customer data, credit cards, ID theft, fraud, site defacement, etc

Compliance requirements and standards provide overall assurance of quality and
business governance:

- Payment Card Industry (PCl) Standards, GLBA, HIPPA, FISMA,
- Internal regulatory policies

IBM Schweiz - Software Group (SWG)
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The cost of an application security breach

e Media Attention > Brand Damage > Sharp Decline in
Stock Prices

e Communication/Monitoring Service Costs

e Legal Fees (Reported $3-4 million)

e FTC Penalties (Fines can range up to $15 million)
e Audits

e (Customer Lawsuits

e (Customer Loss

IBM Schweiz - Software Group (SWG)
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How technology works

.'J-

Security Privacy Quality

A ;

Standards Compliance

(2 (3

Analyze Report

Detailed, Actionable
Information

IBM Schweiz - Software Group (SWG)
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Introducing IBM Rational AppScan and
IBM Rational Policy Tester Solutions

New !
Web application vulnerability and web compliance testing solutions
to help enterprises reduce risk and the costs associated with
online security and compliance breaches.

a & 3 A @

Security Priv_acy Quaiity Standards Compliance

Web Application Security, Quality'and
Compliance

IBM Schweiz - Software Group (SWG)
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Reduced costs, increased coverage

.External Security

\ Internal Tactical
O

Cost
Per
Application

Tested Strategic

Operationalized

0% 25% 50% 75% 100%

Application Coverage

IBM Schweiz - Software Group (SWG)
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Building security & compliance into the SDLC

SDLC

Coding Build QA Security Production

Developers

e

-

Developers |

»

IBM Schweiz - Software Group (SWG)
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1. Internet Security
2. Application Security
3. Simplify, Help Secure & Accelerate SOA

4. Security Management

IBM Schweiz - Software Group (SWG)
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Why an Appliance for SOA

= Hardened, specialized hardware for helping to integrate, secure & accelerate
SOA
= Many functions integrated into a single device
= Higher levels of security assurance certifications require hardware
- Example: government FIPS Level 3 HSM, Common Criteria
= Higher performance with hardware acceleration
- Impact: ability to perform more security checks without slow downs
= Addresses the divergent needs of different groups

- Example: enterprise architects, network operations, security operations, identity
management, web services developers

= Simplified deployment and ongoing management
- Impact: Reduces need for in-house SOA skills & accelerates time to SOA benefits

IBM Schweiz - Software Group (SWG)
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SOA Appliances Centralize and Simplify Key Functions

= Route, transform, and help secure multiple applications without code
changes

= Lower cost and complexity
= Enable new business with unmatched performance

Before SOA Appliance After SOA Appliances

Security Processing

IBM Schweiz - Software Group (SWG)
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IBM SOA Appliance Deployment Summary

1ca¥ =Y ol lak P o =Y ol
J/,JDJDM',:JEJ 2F WWeD oerver

Internet IPEETREVWall >

IBM Schweiz - Software Group (SWG)
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SOA is XML Processing

Round-trip Security Processing Requirements
- Server

XPath
Filterin

CRYPTO
CRYPTO
CRYPTO
CRYPTO
XML
XML
XML
XML

Performance is the Key Enabler for Comprehensive SOA Security
XML is the key to cross-format message level data validation
All security functions require significant amounts of XML processing
Poor security performance can cause customers to disable security features and increase risk
Don’t compromise security due to lack of performance

IBM Schweiz - Software Group (SWG)

Signature
Verify

CRYPTO
CRYPTO
CRYPTO
CRYPTO
XML
XML
XML
XML

CRYPTO

CRYPTO

CRYPTO
XML
XML
XML

Response

CRYPTO
CRYPTO
CRYPTO
CRYPTO
XML
XML
XML
XML

© Copyright IBM Corporation 2008 / Swisscom-IBM vertraulich / Bern, 3. Juni 2008
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Deployment Scenarios

Internet intranet
legacy Demilitarized Demilitarized .
enterprise Zone Zone internal
application Internet B user
user

5. Legacy i W X540

transformation

acket Filter

Packet Filter
Packet Filter
Packet Filter

3. Internal
SOA platform - security
A |~\_\ InkemnEes | 540 | 1
SOAP A4
enabled e (50
entgrpr!se 1. Helps protect against v\
application incoming attacks; .
4. Web services

Incoming access control
management
2. Outgoing access control,

SAML injection, role mappings =

Telco Usecase

IBM Schweiz - Software Group (SWG)
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SOA Appliances Operations

= Logging
= Role-based Management

= Managing configs & policy — Deploying,
backing up, Diff/Undo, App domains: many
virtual devices

= Separate, locked audit log
= Troubleshooting aids

= Security — Device security, Key and
Certificate management, HSM option,
Security Audit, Single Image Firmware
Upgrade

IBM Schweiz - Software Group (SWG)

Control Panel

STATUS @""

Logging

System Logs

Audit Log

Main

Active Users

Date and Time

Domain Status
Logging Targets
Object Status

System

CPU Usage
Environmental Fan Sensors
Environmental Sensors
Filesystem Information
Firmware Information
Library Information
Licensing Information

Memory Usage

R Pl

() Creatz a backup of the entire system

The running cenfiguration of the device has been medified.
To apply the changes to the startup configuration, click the 'save cenfig' button.

Troubleshaoting Enabled (The perfarmance of the device may be impacted?)

Active Services
o

[__Refresh Status | [ Show All Domains |

local IP | local port type name
0.0.0.0 5550 XML Management Interface wml-mgmt
0.0.0.0 2050 Web Management Service web-mamt

Create a user account

What kind of user account do you want to create?

Select one of the following:

. ”(;).;Dave\nper (configuring services in a domain)
Export Conﬁguratlon Domain Account Type () Backup User (domain backup)

(O Guest (read-only in domain)

Or select an existing user group:

User Group B

() Create a backup of one or mare application domains

Export (%) Export configuration and files from the current domain

() Capy or move configuration and files between domains

© Copyright IBM Corporation 2008 / Swisscom-IBM vertraulich / Bern, 3. Juni 2008

Protocol Headers:

name value

User-Agent «curl/7.15.0 (i586-pc-mingw32msvc) libcurl/7.15.0 OpenSSL/0.9.7e zlib/1.2.2
Host 10.10.13.35:2049

Content-Length 3270

Content-Type  application/x-www-form-urlencaded

Via 1.1 SchemaFilter

Warning 199 Debug mode means sensitive data might be visible

X-Client-1P 10.10.100.229
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Summary — IBM SOA Appliances

Hardened, specialized product for helping integrate, secure & accelerate SOA
Many functions integrated into a single device

Broad integration with both non-IBM and IBM software

Higher levels of security assurance certifications require hardware

Higher performance with hardware acceleration

Simplified deployment and ongoing management

http://www.ibm.com/software/integration/datapower/

performance and security

= Simplifies SOA with specialized devices
= Accelerates SOA with faster XML throughput
= Helps secure SOA XML implementations

IBM Schweiz - Software Group (SWG)
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1. Internet Security
2. Application Security
3. Simplify, Help Secure & Accelerate SOA

4. Security Management

IBM Schweiz - Software Group (SWG)
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IBM Security Management

Benefits
Identity & Access

Management

Software Roadshow flr Swisscom

Directory Sever Integrator:

= Provides real-time synchronization between identity data
sources so that enterprises can establish an authoritative, up-
to-date, identity data infrastructure.

Identity Management:

= Provides a secure, automated and fpolicy-based user
management solution that helps effectively manage user
accounts, access permissions and passwords from
creation to termination across the IT environment .

Access Management:

Software for simple authentication capability across all systems,
services, and applications.

gle: Domain))

uthorization

Administer
provision users

Synchronize

* meta-directory. ‘
Store

(@

U JE Tiyoli A

IBM Tivoli Identity Manager

1BV TivoliiDirectory/Integrator:
 E—

(5191 Tivoli Dirsciory S2rysr

IBM Schweiz - Software Group (SWG)
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Identity Manager Family

L
B - - R - - = | e E el L e ] ]
P @) | (3000 By L e [ S i e e wlE=
IBM.
£
il v by
- [Ty s— E_::’d::“—bw—wnt-uw‘
Key Features ettt i
W o E
= Reduces help-desk load by using Web self service and By IS i s o e s s
password reset/sync interfaces T R Y e N
= Cuts elapsed turn-on time, automates routine i % e g s i e o
administrative tasks and helps eliminate errors
= Assists in addressing compliance issues. Quickly =
respond to internal audits and regulatory mandates _ % :
= Automates business processes related to changes in “ e
user identities by using life-cycle management
= Centralized control and local autonomy, which can
ensure security and consistent policy on your most
sensitive systems also offered:
= Enhances integration via extensive APIs Di
irectory Server
= Choose to manage target systems either with an agent y
or agentless Directory Integrator

IBM Schweiz - Software Group (SWG)
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Access Manager Family

Key Features

Delivers unified authentication and authorization
access to diverse Web-based applications within
entire enterprise

Supports flexible single sign-on to Web, Microsoft,
telnet and mainframe application environments

Achieves rapid and scalable deployment of Web
applications, with standards-based support for
Java 2 Enterprise Edition (J2EE) applications

Offers design flexibility through a highly scalable
proxy architecture and/or easy-to-install Web
server plug-ins, rule- and role-based access
control, support for leading user registries &
platforms, and advanced APIs for further
customized security

Common Criteria certified

IBM Schweiz - Software Group (SWG)

i 3 Access Manager Web Portal Manager - Microseft Internet Explorer . W 38 [l [
| Eie Edt wew Favorkes Took Heb -
| 4Back - = - @D [F) G| Doeawch GFavorres (Brsrory |- 5
| addre<s [&7 http:fflocalnost:5080jpdadminipdmatrame. 5o

¥ N =] =
i Tivoli, Access Manager

=l @0 |Junks >

T Lkt

¥ User *#POP Name Audit Level

Search Users |HnndaF‘op I Permit
Cheate User I Deny
Impant User .
Show Global Ussr Policy PN I Emor
Clhange My Passwrord [he new HondaPos I adrin
b Group
o ject Space ™ wiarn Only On Palicy Violation Quality of Protection
Browss Object Space =
Create Object None
Creats Object Spass
¥ ACL Time of Day Access
List ACL ¥ Sunday
Create ACL o«
F it At o ¥ Monday All Day
Create Action Group gTuesday " Between hours of. Start Time: !I] = Joox
¥ POP v Wiednesday .
ListPOPI:)P W Thursday End Time: II] | |00 =
- :me ¥ Friday @ Local Time ¢ UTC Time
List AuthzRule ¥ Saturday
Create AuthzRule
PGSO Resource
P Secure Domain Cancel
b VebSEAL

Signed On Users sor_master Secure Domain: Default Simm 08 m
@1 Done [ [ Bt 7

also offered:
Access Manager for Enterprise SSO

Access Manager for Operating Systems
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Federated Identity Manager

" -~ Integrated Soltions Console - Mozilla

. Elle Edit View Go Bookmarks Tools Window Help
i Q Q @ @ ‘ | htipricp comB421/ibmec p/_s 7_O_AFT_0_FRIcmdfar arfsa T1abacend/ci | [ Search | | Eo .
. i Home | E5Bookmarks S 0P ISC % SP ISC

Welcame Create Federation Wizard 7.0

ExTivoll Federated |dentity
hanager

[SFederation Management
Create a Wew Federation

Federated User Lifecycle Management

«Select the protacal to be used for this federation
 Liberty 1.1

# SAML 10

¢ WS-Federation

IManage Existing
Federations

Add Partner to a Federation

hanage Existing Federation
Partrers
Key ea t u res [Hservice Management
Service Configurations

= Most complete federated SSO in the industry Sy
= Supports latest federated SSO protocols in the “Hub”
including:
- Liberty ID-FF 1.x (Compliant), SAML 1.0, 1.1, 2.0, WS- —Beek ] Noxo |~ - | Cance ] .
Federation Ee Bl EoL i

= Provisioning for user lifecycle management

- Define, modify, and remove user/group definitions between
partnered organizations

- z/OS support including RACF PassTicket access to CICS and FIM Business Gateway
IMS transactions

= Web Services & SOA Security Management  Offering for enterprise-partner enablement
- Support complex identity mapping & mediation
= Provides security as services
- administration (provisioning)
- authentication (WS-Federation & WS-Trust). . Suppor[ SAML based on customer
requirements

» Single “box” installation — no separate pre-
reqs/components/dependencies

IBM Schweiz - Software Group (SWG)
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. Enforce
Directory Sever Integrator: i ple Dt
» Provides real-time synchronization between identity data e
;] sources so that enterprises can establish an authoritative, up- Enforce
{o-date, identity data infrastructure. (Single Domain)
D == U
: * auineniication authonzation
o é%() B el Federaied ideniiny Vigr
n oo identity Management 0
“ . . 3 =
= < £ Provides a secure, automated and policy-based user Admilnialzr /6] ivoll Aoeess Wanaer
a o & management solution that helps effectively manage user AEEE ad
& accounts, access permissions and passwords from Svnehronize B
— q:) =, (G creation to termination across the IT environment . . ,i’et& e G
c = C
m = el Flzeil] Hilgenieip f Irfiziciiztielp
@ 'E © Access Management: Sfor?
) ) ) . * directory -
E ay = Software for simple authentication capability across all systems, I L Ll sy S
QJ ke services, and applications.
© Audit Compliance
cC Security Status Auditing: e 20 or ey
m = Find the changes in your environment Tivoli. Compliance InSight Mor.
E 8 Security Information &Event Management:
>n .ﬂ c = It centralizes and stores security data from throughout the
- - @© technology infrastructure to improve security operations
_— O = and information risk management
-3 c Q = Enables you to automate log aggregation, correlation and Preemptive
(] E analysis; recognize, investigate and respond to incidents Network ( )
(&] [a1] o automatically; and streamline incident tracking and Security
()] O handling
E ISS = Internet Security Systems
—_—

IBM Schweiz - Software Group (SWG)
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Security Operations Manager for Security Event Monitoring

Events )l
Logs
Vulnerabilities

Asset Info

@

Business
Relevant
Incident

3zl|eWION
9Z1|en)xajuo)
91e]9110)

Key Features

4 Log Management - automated aggregation of security
events and audit logs

4 Correlation - Real-time, cross-device event correlation
for incident management and investigation

>
gq
g
q
@
v
=
(1]

4 Regulatory Compliance — reporting and policy

monitoring to support regulatory compliance initiatives “TSOM automates the aggregation and correlation process.
It mitigates false positives and alerts my team to real

threats in a timely manner. The product is more or less
what | would have designed and built myself, given four
4 Integrates Security Operations with other IT years and a pool of developers.”

Operations groups via Netcool and TEC

4 Maximize and amplify security operations resources
through automation

~ Communications User of TSOM

IBM Schweiz - Software Group (SWG)
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Assessing compliance: Compliance InSight Manager

Key Features

Unique ability to monitor user behavior

Enterprise compliance dashboard

Compliance management modules and regulation-
specific reports

Broadest, most complete log and audit trail capture
capability

W7 log normalization translates your logs into
English

Easy ability to compare behavior to regulatory and
company policies

IBM Schweiz - Software Group (SWG)

People . Technology .
L | i

Compliance
Dashboard

Custom

Best Practices 8
Compliance
1SO1 778

Basel II
HiPaa I
cLeAN

SOX '
Security ;

Operations

Management
Modules

Dashboard

(7]
o
o

=

Log Continuity Report

= June 24, 2006 :-

| location |

Internet Banking Fublic

It

type

Frivate Banking Sener

| Private Banking Mebsite

e

CRMO1S — |

=

T

Dl.DD
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IBM Security Management
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3l
Management
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y
}
o

)

Administration and provisioning:

= Admin enhances user management

= Visual offers a Microsoft® Windows® GUI

= CICS Toolkit for simplified CICS security management

Audit, monitoring and compliance:

= Audit provides event detection, analysis & reporting and
system integrity audit & analysis

= Alert provides intrusion detection and alerting
= Command Verifier offers automated security monitoring

IBM Schweiz - Software Group (SWG)

;
\opl

Tivoli Tivoli
zSecure zSecure
Audit* Admin
Tivoli Tivoli
zSecure zSecure
Alert** Visual

Tivoli
zSecure
CICS Toolkit

Verifier

*Also available for ACF2 and TopSecret
**Also available for ACF2

© Copyright IBM Corporation 2008 / Swisscom-IBM vertraulich / Bern, 3. Juni 2008




Security Management and

Administration for z/0OS
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zSecure Suite

Tivoli zSecure suite

*Also available for ACF2 and TopSecret
**Also available for ACF2

T . Ag,

-

Tivoli Tivoli
~ zSecure zSecure
. Audit* Admin

Tivoli ~ Tivoli
zSecure - z8ecure

Alert** Visual

O Tivoli
zSecure
CICS Toolkit

Command
Verifier

Administration and provisioning:

Admin enhances user management
Visual offers a Microsoft® Windows® GUI

CICS Toolkit for simplified CICS security
management

IBM Schweiz - Software Group (SWG)

Audit, monitoring and compliance:

= Audit provides event detection, analysis & reporting and
system integrity audit & analysis

= Alert provides intrusion detection and alerting
Command Verifier offers automated security monitoring

© Copyright IBM Corporation 2008 / Swisscom-IBM vertraulich / Bern, 3. Juni 2008
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IBM Kontakte fur Security

1. Internet Security
urs.neeracher@ch.ibm.com / 079 640 37 84

2. Application Security
martin.sommerhalder@ch.ibm.com / 079 215 22 23

3. Simplify, Help Secure & Accelerate SOA
bgei@ch.ibm.com / 079 628 86 08

4. Security Management
dieter.barti@ch.ibm.com / 079 468 02 90

IBM Schweiz - Software Group (SWG)

© Copyright IBM Corporation 2008 / Swisscom-IBM vertraulich / Bern, 3. Juni 2008




Agenda

| Software Roadshow flr Swisscom

Zeit Thema Inhalt Sprecher
10:00 - 10:15 Eintreffen / Kaffee
HE 10 . * IBM Kurziibersicht Andreas Herger, Leiter Grosskundengeschaft SWG
10:15 - 10:25 Begrissung e Zusammenarbeit Swisscom und IBM SWG Michael Rieder, Software Account Manager
Ubersicht der fiinf Software-Brands:
» Software & System Development
e 11 . o Integration & Application Infrastructure : .
10:25 - 11:15 IBM Software Portfolio « Data & Content Daniel Ehrle, Software IT Architect
o IT Service Management
o Collaboration & Access
Neue Technologien und Trends in der Telekommunikation: . .
11:15-12:00 Neue Technologien » Web 2.0 Technologie Daniel Enrle, Software IT Architect
, Benjamin Schlup, Business Solution Consultant
e Mash-Up's
12:00 - 12:30 Mittagessen Gemeinsamer Stehlunch im Eventbereich
Nutzung vorhandener Kundeninformationen zur Generierung von
Neugeschéft:
12:30 - 12:55 InfoSphere « IBM Information Server Reto Cavegn, Technical IT Specialist
« Cognos, die jiingste IBM SW Akquisition im Bereich
Business Intelligence
End-to-End Security Lésungen von IBM:
» Governance and Compliancy
12:55 - 13:20 Security o Identity Management Dieter Bartl, Senior Software Sales Specialist
o Intrusion Detection and Prevention
o Application Security
. . Middleware Technologien: . i
Business Integration & . Bernd Geiger, Software Sales Specialist
13:20 - 13:45 » Process Management und ESB Lésungen . .
Process Management « IBM ESB und Security Solution “in a Box” bgei@ch.ibm.com / 079 628 86 08
13:45 - 14:00 Closing ¢ Fragerunde Michael Rieder, Software Account Manager

IBM Schweiz - Software Group (SWG)

© Copyright IBM Corporation 2008 / Swisscom-IBM vertraulich / Bern, 3. Juni 2008




Software Roadshow flr Swisscom

‘IIIIIIIIII.’

« Rational Team Unifying Platform

. mniFind Famil
- WebSphere Everyplace Family “1BM classificaﬂgn Module

* WebSphere Voice Response Team Collaboration, Content Mgmt and | Service Provider Solutions

Software and System  ®|  Integration and Application | Integrating Data and Content Collaboration and Access IT Service Management
Development | Infrastructure
¥ software ] WebSphere LGN Information Management f{iEl Lotus, software TN software
| . -
Archt M Application and Transaction Batabase Servers Appl. Design and Development Security Management
rc .“ecwre anagep‘lent | Infrastructure a MB52 Family + IBM Lotus Domino Designer « IBM Tivoli Identity Manager
+ Rational Software Architect I | - WebSphere Application Server (WAS) Family | informix Family - IBM Lotus Enterprise Integrator for Domino + IBM Tivoli Federated Identity Manager
+ Rational Application Developer ) including WAS Community Edition 2 Family « IBM Lotus Connector for SAP solutions « IBM Tivoli Access Manager Family
+ Rational Business Developer Extension g | \yopshhere Extended Deployment + IBM Lotus Workflow + IBM Tivoli Security Compliance Manager
- Rational Systems Developer - WebSphere Process Server Wata Management Tools * IBM Lotus Expeditor + IBM Tivoli Directory Integrator
+ Rational Data Architect B | . IS Transaction Server B2 Tools for Multiple Platforms - IBM Tivoli Directory Server
« Rational Rose Family B2 Tools Family for System 2 Dashboard and Business Solutions - IBM Tivoli Security Operations Manager
+ Rational Software Modeler B | Application Intregration B2 Extenders Family - IBM Lotus Activelnsight - IBM Tivoli zSecure Suite
+ Rational Asset Manager Il | © WebSphere Services Registry & Repository MS Tools Family Y + IBM Workplace for Business Controls and i
+ Telelogic System Architect - WebSphere Transformation Extender ebSphere Replication Server Reporting IT _Opgratl_ons_ )
* Telelogic Rhapsody B . webSphere MQ Family W coSphere Datasiage | - IBM Workplace for SAP Software * Tivoli Monitoring Family
Quality Management W | enspher Adaptere Woosprere Prtesase £ IEM Lotus Workiocs Management - Tivol Netcool OMNIbws
. Ratioz’al ClearQuest - * WebSphere Adapters ebSphere Federation Server « IBM Workplace Solutions - Tivoli Network Manager Family
. lebSphere Information Analyzer
- Rational Tester for SOA Quality Business Process Management m E-mail, Calendaring and Collaborative - Tivoli Provisioning Manager Family
- Rational Functional Tester M | - WebSphere Business Services Fabric q'lterprise Content Management A I" " - Tivoli Intelligent Orchestrator
« Rational Performance Tester « WebSphere Process Server “1BM FileNet Content Manager Family pplications - Tivoli Workload Scheduler Family
- Rational Manual Tester m . WebSphere Business Modeler gm E?:eme‘ g"age F?:m"Xl * IBM Lotus Domino ) « Tivoli Netcool Family
- Rational PurifyPlus W | - WebSphere Business Monitor N Eon APt Fa o Services + IBM Lotus Notes and Domino Express « Tivoli System Automation Family
+ Rational Test RealTime + WebSphere Integration Developer B\ FiloNet Connectors for SharePoint * IBM Lotus Notes + Tivoli Composite Application Manager Family
- Rational AppScan Family H | - WebSphere Enterprise Service Bus BM FileNet Business Process Manager Family + IBM Lotus Domino Web Access - Tivoli Business Service Manager
- Rational Policy Tester Family - WebSphere Partner Gateway * 1BM FileNet Records Manager - Tivoli Service Level Advisor
- Telelogic Logiscope m . WebSphere Message Broker _ gm E!:eme} gec‘?l":; Crawler Instant Messaging, Web Conferencing - Tivoli License Manager Family
- Telelogic Tester B | - WebSphere TelcoWebServicesServer M Conteant Mon 2 ;";‘g:]'"y - IBM Lotus Sametime Standard - Tivoli Financial Manager Family
c *IBM Content Manager OnDemand Family * IBM Lotus Sametime Entry « Tivoli Change/Configuration Mgmt Database
Process and Portfolio Mgmt. u ommerce ebSphere Information Integrator Content Edition - IBM Lotus Sametime Unyte - Tivoli Unified Process Composer
- Rational Portfolio Manager - WebSphere Commerce Family g gm gOCU"&e"’\;Ma"EQEF Social Soft - Tivoli Application Dependency Discovery Mgr
- Rational Method Composer (includes . _ ecords Vanager ) ocial Software - Tivoli Process Manager family
Rational Unified Process) @ | Mobile and Speech BM CommonStore Family and eMail Search - IBM Lotus Connections - Tivoli Impact
|
|
|
|
|
|
|
|
|
|
|

« Telelogic Focal Point " . . - ] .
R Telelogic Harmony - WebSphere Voice Server Family !nterpnse Data Management e-forms - Tivoli Netcool Service Quality Manager
* WebSphere Translation Server for Multiplatforms | [l|BM Optim Solutions + IBM Lotus Quickr * Tivoli Netcool Performance Manager for
+ IBM embedded Via Voice - IBM Data Studio - IBM Workplace Web Content Management Wireless
_cg:tir;g: ;Zdu::géli?:e Mgmt. + Unified Messaging for WebSphere Voice E namic Data Warehousing and - IBM LotuspForms ¢ * Tivoli Netcool Performance Manager
. Rational ClgarCase Response .X . A 9 - IBM Lotus Forms Express « Tivoli Netcool OMNIbus
- Rational ClearCase Multisite Portals ol;:::ess intelligence + IBM Lotus Domino Document Manager  Tivoli Network Manager
- Rational ClearCase Change Mgmt - WebSphere Portal Server M Data Warehouse Editions (DWE) + IBM Lotus Quickr Content Integration + Tivoli Impact
i i iti usiness Intelligence on Systems z R . -
) ﬁ?ﬁ'ﬂﬁ;ﬂfﬁ&i :tdmon - WebSphere Portal Enable oniFind Analytios Edition Mobile and Wireless Storage Operations . '
| . - WebSphere Portal Enable for z/0S ‘)mniFind Discovery for Business Intelligence + IBM Lotus Expeditor « Tivoli Continuous Data Protection for Files
+ Rational ClearQuest Multisite + WebSphere Portal Extend . . « IBM Lotus Mobile Connect - Tivoli Storage Manager Family
+ Rational Build Forge + WebSphere Portal Express formatlo_n Platform and Solutions . IBM Lotus Domino Unified Communications - TotalStorage Family
« IBM SCLM Advanced Editor for z/OS - WebSphere Portlet Factory *"IBM Information Server - TotalStorage SAN Family
IBM InfoSphere
) « Accelerators for WebSphere Portal B cbSphere Product Center . .

Host Tools/Integration, - WebSphere Dashboard Framework ebsghere Customer Center Enterprise Operations )
Languages and Compilers - WebSphere Everyplace Mobile Portal Enable !xebs;;here RFID Information Center + Maximo Asset Management Family
» WebSphere Host Integration Solution BM Industry Models - Tivoli License Manager Family

Family ~1BM Global Name Recognition Products - Tivoli Usage and Compliance Manager

IBM Identity Resolution « Tivoli
° "I"\:Z?'lzf‘:)t:z’:tﬂo(?ts:f‘?z:: ’ ' IBM Relationship Resolution Tivoli Asset Manager for IT
1 Vi « IBM Anonymous Resolution
- WebSphere Host On Demand QEEEEEEEERESD
« IBM Host Access Client Package
Windows Linux AIX Solaris HP-UX 0S/400 0S/390 z/0S

IBM Schweiz - Software Group (SWG)
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EinfUhrung Business Process Management und
Integration- IBM's kompletter Service Lebenszyklus

Websphere Services Registry & Repository

WebSphere Commerce die Komplettiosung im Telco
Umfeld

IBM Schweiz - Software Group (SWG)
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IBM SOA Referenzarchitektur: Kritische Erfolgsfaktoren
onhrll:ﬂmhniﬂl

Business App Sarvices

Buid on a robust

scaleabie, and secure

SENipes envinpnmend

IBM Schweiz - Software Group (SWG)
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IBM has a complete BPM Suite

“IBM is the first and so far the only
infrastructure software supplier to offer a
complete BPMS supporting the end-to-end
lifecycle from analytical modeling to
performance management and optimization — |
based entirely on service oriented |
architecture.”

Bruce Silver, Bruce Silver Associates — The 2006 BPMS Report

IBM Schweiz - Software Group (SWG)
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Swisscom AIF Integrationsarchitektur mit WebSphere

p
Service
Consumer Consumer Business
Layer WSRR Monitor
L
a
; WAS 6-1
Business ® Process Engine
Process 6.1 5 WPS 6.1 MPM 3.6
Layer g'
2 jms .~ ejb - jdbc o file - other - SAP  Siebel o http(s)
«Q
G
o < ESB
Q . Standard Technology | @ Application Monitor
=3 3 Adapter Adapter
< @
§
Enterprise Service Bus (ESB)
WESB 6.1 AMS 3.0
Routing Transformation |Queue b
Q6.0
Provider

IBM Schweiz - Software Group (SWG)
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Model, Assemble, Deploy, Manage Business Processes
to build a Service Oriented Architecture

WebSphere Business Services Fabric
Assegbling business services into solutions

Composite
Business

WebSphere Service Registry & Repository
Services

Publish Find| Enrich | Mana

WebSphere Integration Developer
Clean hand-off from IT E:ﬁ_ - Constructs for dynamic
with Business Models, / e and adaptive business
Metrics { B pr.ocesse§ based on an
iromen| integration platform

WebSphere Business Modeler

WebSphere Process Server

e “%53‘““\%
A 8 e =
= WebSphere ESB
WebSphere Message
e Broker
WebSphere Business Monitor
Real time
Feedl?ack fo management of
_continuous business processes
improvement

IBM Schweiz - Software Group (SWG)
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Prozess-Services
Kritische Erfolgsfaktoren und Produkte

= Modellierung und Simulation auf Geschéaftsprozessebene
= Schnelle Konfektionierung und Rollout der L6sung

= Eine Plattform fir alle Arten von Geschéftsprozessen
= Uberwachung und Optimierung von Geschaftsprozessen

Interaction Services Q Process Services Information Services Q Prozesse
e ettt Pospmipimisiin Zentrale Produkte
process & informatan Drocesses umified manner

WebSphere Business Modeler
WebSphere Integration Developer

' \ WebSphere Process Server
Partner Services Business Services Access Services & L . .
. o : - ract =% WebSphere Business Services Fabric
Connect with frading oo =
S scaleatie, and secwe with existing iformation
e Services environment

Y P e gl WebSphere Business Monitor

b
i |
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WebSphere Business Modeler
Modellierung und Simulation auf Geschéftsprozessebene

Fur den professionellen Anwender
Modellimport direkt aus Visio
Hunderte von Prozess-Schablonen

verfigbar (IFW, |IAA)

Optimierung aller geschéfts-
bezogenen Aspekte — Definition von
KPIs und Messkriterien
Zusammenarbeit mit Fachverantwort-
lichen Gber den Publishing-Server

Modellierung, Simulation und Analyse
Erweiterte Analyse- und Simulations-
funktionen. Umfassendes Verstandnis
der Auswirkungen vor der Implemen-
tierung

Saubere Ubergabe an den IT-Bereich | o o0 5 070700 Ll e
Schnelle und prazise Implementierung B8 .=
Ihrer LOésungen
Modellierung auf Geschaftsprozess-
ebene als Startpunkt flr die IT-

Implementierung (WID)

IBM Schweiz - Software Group (SWG)
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WebSphere Process Server
Der Systemraum fur Business Process Management

- Support fur alle Aspekte der Prozessintegration

- Prozessablaufe o
- Geschaftsregeln ,_ J)——
- Benutzeraktionen \_/

- Services

- Zustandsmaschinen

= Hohe Dynamik im Unternehmen durch schnelle

Prozessanderungen

- Wiederverwendung vorhandener Services und Erstellung neuer
Services fur die Zukunft

- Aufbau von Prozessablaufen ohne Kenntnis der
Informationsquellen (spates Binden der Services)

- Geschaftsregeln steuern die Ausfihrungsfolge des Prozesses
und kénnen sich dynamisch andern

IBM Schweiz - Software Group (SWG)
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WebSphere Business Services Fabric
Vereinfachung von Business Prozessen durch Business Services

Business Process Co—>—0

] — .o L e

Services: A A A B B C C
End Points: a1 a2 a3 b1 b2 cl c2
Oben: traditionelle Entwicklung von Business Prozessen Ein Grossteil der Prozesslogik wird verwendet um

Entscheidungspunkte zu implementieren.
Unten: Prozessfluss mit dem Business Services Konzept. Die komplette Logik fir das ,routing“ der Prozesse kann

externalisiert werden und wird durch den Service Layer Gbernommen.

Abstract Process

*—V-

.—w
Services: -& A -& B

(]
o
3 Composition Policies Business
= Studio ; Meta-Data Service
7] Repository
m
= [ Busmess Serwces Dynamlc Assembler ]
1
End Points: * ‘ * * ‘ * * *
al a2 a3 b1 b2 c¢c1 c2 ... N

IBM Schweiz - Software Group (SWG)
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Assets im IBM Telecom Operations Pack

IBM Schweiz - Software Group (SWG)
© Copyright IBM Corporation 2008 / Swisscom-IBM vertraulich / Bern, 3. Juni 2008
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WebSphere Business Monitor
Prozesstransparenz in Echtzeit

Scorecards
Wesentliche Leistungs-
indikatoren (KPIs) fur
Geschaftsbereiche

Zusammenarbeit
Teambasierte
Problemlésungen

Business-Alerts

Benachrichtigungen bei
Situationen, auf die
reagiert werden muss

Berichte/Analysen
Verstehen von Trends durch
Kombination von Echtzeitleistung
und Langzeitdaten

Externe Informationen
Leistungsbeeinflussende
Informationen

IBM Schweiz - Software Group (SWG)
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EinfUhrung Business Process Management und
Integration- IBM's kompletter Service Lebenszyklus

Websphere Services Registry & Repository

WebSphere Commerce die Komplettlosung im Telco
Umfeld

IBM Schweiz - Software Group (SWG)
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SOA Service Lifecycle Management is essential for overall
successful SOA implementations

Service Life-cycle
Management is a Major
Enabler of SOA

Larry Fulton, Forrester
Research®

* The Forrester Wave™: SOA Service Life-Cycle Management, Q1 2008. Jan 2008 , ,

IBM Schweiz - Software Group (SWG)
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IBM WebSphere Service Registry and Repository bietet
hohe Wertschopfung im gesamten SOA-Lebenszyklus

WebSphere Service Registry and Repository

- o T e lﬁ:'"a |
V ﬁ}jﬁ L .ﬂ 154
-~ - o
VJ ﬂFﬁ’J .ﬂJ E{_.
Wiederverwendung férdern Konnektivitéat fordern Governance fordern
* Neu implementierte Services und + Dynamische und » Umsetzung von Richtlinien
Services-Metadaten veroéffent- effiziente Interaktionen » Wirkungsanalysen erméglichen
lichen >wischen Services zur * Klassifizierung nach Lebenszyklus-
» Services und Services-Meta- - ot phase
Laufzeit ermdglichen . :
daten suchen 9 * Rollenbasierter Zugriff
* Integration in andere Registrys » Anderungsbenachrichtigung fr
Benutzer
 Féderation mit Service-Management-
Repositorys

IBM Schweiz - Software Group (SWG)
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EinfUhrung Business Process Management und
Integration- IBM's kompletter Service Lebenszyklus

Websphere Services Registry & Repository

WebSphere Commerce die Komplettiosung im Telco
Umfeld

IBM Schweiz - Software Group (SWG)
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WebSphere Commerce

Die Plattform fur alle lhre Business Modelle

\K Multi-chahnel
e-Retail

B2B Direct I .
|| s I 3
=1 ' . >ommerce

Private
buyer sites

B2B Channel J; ]

Single Tier

Multi-tier

IBM Schweiz - Software Group (SWG)

= Grosstes Angebot von "out-of-the-
box" Busines modellen in den
Bereichen B2B, B2C, Mixed

= Hochste Flexibilitat in der
Konfiguration und
Anpassungsmoglichkeien an
individuelle Bediirfnisse des
Unternehmens und der Kunden

= Unterscheidlichste Business Modelle
auf einer einzigen Plattform

= Unterschiedliche Kataloge, Stores,
Marken, Vertriebskanale und
Touchpoints auf einer Installation

© Copyright IBM Corporation 2008 / Swisscom-IBM vertraulich / Bern, 3. Juni 2008
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Der Kunde muss Mittelpunkt von Interaktion und Erlebnis
werden: Am Beispiel von 02

O2 nuizt die Leistung von Web 2.0, um
ein dynamisches Einkaufserlebnis zu
Kundenorientiertes Website-Design bieten

Ein natirliches Einkaufserlebnis halt
Kunden ,,bei der Stange*“
- Verschiedenen Kaufgewohnheiten, Motivationen und
Kriterien gerecht werden
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Ride IT — Harley Davidson runs WebSphere

Wir feiern gemeinsam 10 Jahre IBM WebSphere & 105 Jahre Harley Davidson

= Ride IT mit IBM und Harley Davidson: Einladung und ein Grund zu feiern

= Datum: 2. Juli 2008, Uhrzeit: 13.30 Uhr

= Der Anlass im IBM Forum Switzerland, Vulkanstr. 106, 8048 ZUrich-Alistetten
= Das Fest bei Felix Bachli AG, Uberlandstrasse 74, 8953 Dietikon

= http://www-05.ibm.com/ch/events/jahre websphere/

IBM Schweiz - Software Group (SWG)
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Warum IBM und WebSphere?

/ Prozess

Uber 10 Jahre Marktprasenz
mit fundiertem Know-how und

BPM Competency Center mit
tber 1000 erfolgreichen
Projekten

65 BPM Best Practices-Paket-
|I6sungen Uber das BPM-
Framework

Umfassendes BPM-Know-how

mit mehr als 400 Kunden, die
IBM Branchenmodelle nutzen

2\

hoher Prozessflussfunktionalitat

7

( ?onnektivitét O\

»SOA mit der besten Konnektivitat®
in der Branche mit 1.500 einzig-
artigen Verbindungspunkten

IBM WebSphere MQ — zum besten
Java Messaging-Tool gewahlt?

Mrd. von Nachrichten, die taglich
mit WebSphere versendet werden

WebSphere MQ bei 90 % der
Fortune 100-Unternehmen im
Einsatz

= |BM Gesamtgewinner im Bereich
Application Integration Middlewary

/\Niederverw.e\

Nr. 1 beim Marktanteil fir

Application Server-Software?

90 % der weltweit 100 groBten

Unternehmen nutzen WebSphere

Application Server*
Nahezu 2.000 Partneranwen-

dungen wurden auf WebSphere

Application Server entwickelt
2.600 Partner wurden far

WebSphere Application Server-

\Know-how zertifiziert

v

/ Hohe Investitionen

= Investitionen pro Jahr von Gber
1 Mrd. USD in SOA und Web-
Services

= Mehr als 6.700 IBM Entwickler

= Mehr als 10.750 WebSphere-
erfahrene 1GS-Spezialisten

kMehr als 300 SOA-Patente

Hohe Bandbreite und fundierte Erfahrung

= Breites Portfolio fir mehr als 87.000 Kunden

= Umfassendes Okosystem — mehr als 2.500 SOA-Partner und 3.150 aktive ISV-Lésungen

» Umfassende, plattformubergreifende Anwendungsmigration
= 8 der weltweit 10 groBten Banken, 10 der weltweit 10 gr6Bten Automobilhersteller

= 9 der weltweit 10 grdBten Telko-Unternehmen, 50 % der weltweit 30 gréBten Elektr.untern.

= 4 der weltweit 10 gréBten Einzelhandler, 80 % der gréBten US-Krankenkassen
= Sehr hoher Anteil im SMB-Bereich

\

IBM Schweiz - Software Group (SWG)
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Zeit Thema Inhalt Sprecher
10:00 - 10:15 Eintreffen / Kaffee
HE 10 . * IBM Kurziibersicht Andreas Herger, Leiter Grosskundengeschaft SWG
10:15 - 10:25 Begrissung e Zusammenarbeit Swisscom und IBM SWG Michael Rieder, Software Account Manager
Ubersicht der fiinf Software-Brands:
» Software & System Development
e 11 . o Integration & Application Infrastructure : .
10:25 - 11:15 IBM Software Portfolio « Data & Content Daniel Ehrle, Software IT Architect
o IT Service Management
o Collaboration & Access
Neue Technologien und Trends in der Telekommunikation: . .
. . . ] Daniel Ehrle, Software IT Architect
11:15 - 12:00 Neue Technologien e Web 2.0 lTechnoIogle Benjamin Schlup, Business Solution Consultant
e Mash-Up's
12:00 - 12:30 Mittagessen Gemeinsamer Stehlunch im Eventbereich
Nutzung vorhandener Kundeninformationen zur Generierung von
Neugeschéft:
12:30 - 12:55 InfoSphere « IBM Information Server Reto Cavegn, Technical IT Specialist
¢ Cognos, die jiingste IBM SW Akquisition im Bereich
Business Intelligence
End-to-End Security Lésungen von IBM:
» Governance and Compliancy
12:55 - 13:20 Security o Identity Management Dieter Bartl, Software Sales Specialist
o Intrusion Detection and Prevention
o Application Security
Business Integration & Middleware Technologien:
13:20 - 13:45 Process Man ag ement ¢ Process Management und ESB Losungen Bernd Geiger, Senior Software Sales Specialist
9 « IBM ESB und Security Solution “in a Box”
13:45 - 14:00 Closing ¢ Fragerunde Michael Rieder, Software Account Manager

IBM Schweiz - Software Group (SWG)
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IBM Software Roadshow fur Swisscom
das nachste Mal am

Donnerstag, 18. September 2008
09:00 — 13:00 Uhr

Swisscom Conference Center
Raum G-013
Genfergasse 14, Bern

IBM Schweiz - Software Group (SWG)
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