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Agenda

Michael Rieder, Software Account Manager• FragerundeClosing13:45 - 14:00

Bernd Geiger, Senior Software Sales Specialist
Middleware Technologien:
• Process Management und ESB Lösungen
• IBM ESB und Security Solution “in a Box”

Business Integration & 
Process Management

13:20 - 13:45

Dieter Bartl, Software Sales Specialist

End-to-End Security Lösungen von IBM: 
• Governance and Compliancy 
• Identity Management 
• Intrusion Detection and Prevention
• Application Security

Security12:55 - 13:20

Reto Cavegn, Technical IT Specialist

Nutzung vorhandener Kundeninformationen zur Generierung 
von Neugeschäft:
• IBM Information Server
• Cognos, die jüngste IBM SW Akquisition im Bereich
Business Intelligence

InfoSphere12:30 - 12:55

Gemeinsamer Stehlunch im EventbereichMittagessen12:00 - 12:30

Daniel Ehrle, Software IT Architect
daniel.ehrle@ch.ibm.com / 079 403 11 92
Benjamin Schlup, Business Solution Consultant
benjamin.schlup@ch.ibm.com / 079 414 02 41

Neue Technologien und Trends in der Telekommunikation:
• Web 2.0 Technologie
• Mash-Up's

Neue Technologien11:15 - 12:00

Daniel Ehrle, Software IT Architect

Übersicht der fünf Software-Brands:
• Software & System Development
• Integration & Application Infrastructure
• Data & Content
• IT Service Management 
• Collaboration & Access

IBM Software Portfolio10:25 - 11:15

Andreas Herger, Leiter Grosskundengeschäft SWG
Michael Rieder, Software Account Manager

• IBM Kurzübersicht
• Zusammenarbeit Swisscom und IBM SWG

Begrüssung10:15 - 10:25

Eintreffen / Kaffee10:00 - 10:15

SprecherInhaltThemaZeit
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Die Entwicklung von Internet, Breitband-Technologien und 
Mobilkommunikation bringt massgebende Veränderungen

Wider Eco-System

Collaboration

Swisscom Service Delivery Infrastructure

Alternative 
channels

Swisscom's
channels

• Basisdienste sind 'gut genug', der Preis wird das massgebliche Kriterium

• Potenziell disruptive Dienste, wie zum Beispiel Instant Messaging, werden verstärkt genutzt

• Das Internet-Modell wird von der Mobilkommunikation übernommen

• Eine Anzahl neuer Spieler mit neuen/anderen Geschäftsmodellen werden sichtbar
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Ein Blick in die Zukunft:
IBM Business Finder - Taxi Szenario

Joe's Taxi

•Viele Web 2.0 Anwendungen passen nicht direkt in das Geschäftsmodell eines Operators

•Operator-Beitrag: Lokalisierung, Sprachverbindung, sichere & anonyme Identitäten, Zahlung

Joe's Taxi holt Sie in
5 Minuten ab:

Bitte bestätigen Sie die 
Abbuchung der Taxi-

Grundgebühr von Fr. 10.--

Joe's Taxi holt Sie in
5 Minuten ab:

Bitte bestätigen Sie die 
Abbuchung der Taxi-

Grundgebühr von Fr. 10.--

OK Abbruch



Software Roadshow für Swisscom

IBM Schweiz - Software Group (SWG)
© Copyright IBM Corporation 2008 / Swisscom-IBM vertraulich / Bern, 3. Juni 20084

Die Anzahl der Anwendungen wird sich vervielfachen:
Kontext-sensitives Anbieten von Anwendungen hilft

•Viele kleine Informationen können helfen, auf Kontext/Situation eines Nutzers zu schliessen

•Der Operator hat viele dieser Informationen verfügbar – und kann diese ohne Weitergabe sicher
und im Interesse des Kunden nutzen

Voice
TV

Data

VoD

Backup

EPG

nPVR

...

Mobile

UGC

Call Notification
on TV

UC2

VCC /
FMC

Soft
Phone

...

... ...

Social Networks

Messaging
Personal
Storage

...

......

Business News

Taxi SearchFlight Schedule Updates

Traffic Information

Weather Forecast

Car Rental Offers

Driving Directions

Music Download
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Der erste Schritt – Ermöglichen von Telecom/Web Mashup‘s:
Ein einfacher Tracking/Dispatching Service

Fahrradkurier

Agent
(Dispatcher)

Endkunde

Auftrag erfassen

Auftrag verfolgen

Kurier lokalisieren

Auftrag zuweisen

Verfügbarkeit anzeigen

Auftrag entgegennehmen

Streckenempfehlung

Verkehrsinformationen



Software Roadshow für Swisscom

IBM Schweiz - Software Group (SWG)
© Copyright IBM Corporation 2008 / Swisscom-IBM vertraulich / Bern, 3. Juni 20086

Wie wird man Mitspieler im Web 2.0 Game?
Als Einstieg über ein Partner-Gateway und ein Partner-Portal

Operator Domain

Parlay/X Bespoke

Partner Domain

Service Innovation
1

Service Delivery
2

Service Management
3

Common Enablers Service ManagementNetwork Capabilities

Supporting Solutions Partner Gateway Partner Portal

Innovation Factory

Service Creation Environment

Billing Transformation

Real-Time Charging

Service Bus

Service
Registry

Service
Policies

Security Gateway

Access Gateway

Registration

Management

Service Implementations Back-End Integration

Fulfillment Assurance Billing
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IBM liefert die notwendigen Technologien für Web 2.0

� Erstellung “Situations”-Anwendungen

durch Mashup und Widget Technologie

� Runtime Umgebung, z.B. WebSphere

Telecom Web Services Server (TWSS)

� Sicherheit und Integration durch

WebSphere DataPower als Web 2.0 

Gateway
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Der Term Mashup addressiert beides => Präsentations- und 
Daten Mashup’s
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Wie verwenden Kunden Mashup’s ? 
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IBM Mashup-Center Komponenten
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Lotus Mashups
(Assembly-centric)

Infosphere MashupHub
(Information-centric)

Sharing + 
discovery 

of mashable 
assets

•Assemble widgets into dynamic 
mashups. 
•Explore different combinations to 
uncover new insights. 
•Create interactive, Java-based 
widgets without coding

•Unlock Enterprise, Web, 
Personal, and Departmental 
Information
•Transform and mix information 
into new feeds. 

WebSphere sMash

• Create REST-style components (widgets) using agile, dynamic scripting 
languages
• Create components, using visual tooling and dynamic scripting, to quickly 
encapsulate business logic or compose a series of service calls.

•Completed Widgets, including dynamically scripted together services can also be used in 
standalone web applications, portals, or rich client applications 

IBM Mashup-Center  
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IBM Software ermöglicht das Erstellen eines Portfolios von Mashable
Widgets für Kern Telecom Services & Daten

WebSphere Application Server 
WebSphere IMS Connector

Telecom 2.0 Gateway

Widget Generation

Catalog and Provision

Create a palette mashable widgets that 
make the service provider’s core services 
consumable in a mashup environment

Catalog and Provision these widgets for 
consumption by Mashup Assemblers - users

Click-to-Call & Call Automation

Multimedia Conferencing

Call Handling

Presence

Group Management

SMS & Messaging

Location

Account Mgmt

Play Audio

Starter Set of Mashable Services
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Die Brücke zwischen Web 2.0 und einer SOA oder Legacy 
Enterprise Umgebung - Extending SOA simply and securely

- JavaScript filtering (prevents JavaScript 
injection)

- Native REST/JSON support

- Secure proxy (Ajax cross-domain proxy 
with SSL & authentication)

- Native monitoring, routing, logging & 
filtering

- Web 2.0 feed aggregation (e.g. 
ATOM/RSS) and centralized control

- Secure mash-up (prevent malicious 
injection/reads)

- Quickly bridge between Web 2.0 and 
enterprise SOA – JSON/SOAP/REST
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Beispiel: Composite Web Service Enterprise Application

Mobile 
Service 

Provider

Presence 

Web 

Service

Enterprise IM Application

Available:

On the phone 

and not 

available:

Available again:

Steve’s status is automatically 
updated in his colleagues’ Sametime
windows when he answers a call and 
then again when he hangs up

Sametime integration with Subscriber Mobile Presence
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Sprint Composite Service using Location and Messaging

Target Market: Mobile Families

Application: Allows parents to 
track children, institute “safety 
checks”, message and call 
“child” devices

Delivery Model: Sprint-branded 
ASP delivered solution

Price: $10/parent device/month, 
up to 4 tracked devices
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WSDL / SOAP

SOAP

WSDL

Customer Example: Sprint Exposes Network Capabilities
as Telecom Web Services, Enabling Composite Services

Get terminal location
Web service

Get map ArcWeb service

ArcWeb
Services
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ESRI Datacenter

Telecom Web 
Services

WebSphere

Enterprise

WebSphere

Parlay X Web 
Services

P
a
rl

a
y
 /

 O
S

A
 A

P
I

Web Services 
Infrastructure

Operator Network
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Benefits to Operators

� New revenue opportunities and business models leveraging existing 
telecom resources/services

� e.g. premium-level Web 2.0 platforms (community +  multimedia portals) 
mash ups

� Flexibility to evolve network technologies without impacting 3rd party 
applications

� Protection of underlying network resources/services from unauthorized

access and overload

� Reduction in the time to market and costs of new products and 
services

� Leverage innovative 3rd parties to create ‘snazzy’/compelling services 
thereby increasing take up (adoption) of services
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Benefits to 3rd Party Application/Service Providers

� New Revenue opportunities through the ability to create consumer
and enterprise applications with access to telecom network 
capabilities and services

� e.g. offer premium services in the Web 2.0 space

� Reduces cost and time to market for deployment of new services

� Simplified development of applications incorporating telecom 
capabilities

� Isolation/abstraction from Telecom network/protocol complexity
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Web 2.0 approaches equip all players with similar means;
differentiating value roots in the operator's specific assets & 
capabilities

• Web 2.0 provides light-weight, highly adaptive user interfaces

• A SOA oriented service delivery back-end maximizes leverage

SMS

MMS

E-Mail
Presence

Identity

Context-based Messaging

Capability Exposure

& Aggregration


