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Certification "New News" -- Topics of immediate interest to you!

This session will cover several new topics about IBM Certification and will  inform you of actions you should be taking in 2005.

Agenda Topics will include:

1. New news on the hardware platform certifications

2. Recertification plans for iSeries and pSeries... with less than 6 months to go, this topic's going to become very 
important, very quickly

3. Be an SME-- how you can participate in STG certification test development as a Subject Matter Expert

4. New IBM Certified  Infrastructure Systems Architect... advanced technical and architecture cert.. for Business Partners 
(you asked for it at SGU 2004, and here it is!)

5. New certification resources at your disposal, including:  the Certification e-Journal; a new Certification College on 
PartnerWorld University, with modules on certification Value and website use; certification Success stories; and 
more...

6. New Certification Collaboration Centers-- especially for the STG brands, which provide significant value and 
community benefits for you

7. 2005 Initiatives-- we'll share our top prioities for the coming year, for both the STG certification team, as well as the 
team that runs the Professional Certification Program from IBM and the PartnerWorld certification efforts

Objectives: 

a. Hear from the STG brand team on certification topics to focus on for the next 3-6 months, and over the coming year

b. Become aware of new "community" tools that will enable you to leverage both your current certs as well as prepare for new ones

c. Understand the work we continue to do on the Value Proposition for being Certified

Speaker: Chuck Cooper

Session Abstract
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Hardware Platform Certification New News
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1. New news on the hardware platform certifications
2. Recertification requirements for iSeries and pSeries

3. Be an SME –
• The role of the Subject Matter Expert in 

certification test development
• How you can participate in certification test 

development as an SME

Agenda
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Learning Objectives
At the conclusion of this material, you should be able to: 

– Summarize 2004 certification program changes, and 2005 
requirements

– Explain iSeries and pSeries recertification guidelines and 
requirements

– Be aware of the role of Subject Matter Experts (SMEs) 
and certification test development 

– Describe requirements and responsibilities of SMEs
– Take action to volunteer for an upcoming development 

project
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1. 2004 Certification Highlights

IBM ~ i5 and p5 announcements drove release 
of 16 new certification exams

zSeries introduced an entirely refreshed certification 
program

xSeries released major updates to the core technical 
exams

TotalStorage updated all exams in their portfolio
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New in 2004 – IBM ~ zSeries® Certification Program

New Sales Exam

Test 424 – zSeries Sales Solutions

New Exams “Coming Soon”

Test 324 – zSeries Technical Solutions

CS – zSeries 
Sales V1

SALES TRACK

CS – zSeries 
Technical Solutions

TECHNICAL TRACK
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New in 2004 – IBM ~ iSeries™ Certification Program
New Sales Exams

Test 259 – i5 iSeries Solution Sales V5R3*
Test 850 – i5 iSeries Domino 6 Solution Sales V5R3*
Test 851 – i5 iSeries Linux Solution Sales V5R3*
Test 852 – i5 iSeries Windows Integration Solution Sales V5R3*
Test 853 – i5 iSeries WebSphere Solution Sales V5R3*

New Technical Exams
Test 866 – i5 iSeries Technical Solutions Design V5R3*
Test 867 – iSeries Technical Solutions Implementation V5R3*
Test 855 -- Domino Technical Solutions V5R3*
Test 856 – i5 iSeries Linux Technical Solutions V5R3*
Test 857 – i5 iSeries Windows Integration Technical Solutions V5R3*
Test 858 – i5 iSeries WebSphere Technical Solutions V5R3*
Test 351 – i5 iSeries Single System Administrator V5R3 
New Exams “Coming Soon”

Test 465 Replacement – LPAR V5R3
RPG Developer and RPG Programmer will be combined into one RPG exam
New Complex System Administration and System Operator exams

*Required for Recertification

CS – i5 iSeries 
Solution Sales V5R3

CSE – i5 iSeries 
Domino® 6 

Solution Sales V5R3

CSE – i5 iSeries Linux®

Solution Sales V5R3

CSE – i5 iSeries Windows®

Integration
Solution Sales V5R3

CSE – i5 iSeries 
WebSphere®

Solution Sales V5R3

SALES TRACK

CS – i5 iSeries 
Technical Solutions

Design V5R3

CS - iSeries 
Technical Solutions

Implementation V5R3

CS – i5 iSeries Technical
Solutions LPAR V5R2**

CS – i5 iSeries Domino 6 
Technical Solutions V5R3

CS – i5 iSeries Linux 
Technical Solutions V5R3

CS – i5 iSeries Windows
Integration Technical

Solutions V5R3
CS – i5 iSeries 

WebSphere Technical
Solutions V5R3

TECHNICAL TRACK

**LPAR V5R3 exam coming soon

CS – i5 iSeries 
Single System

Administrator  V5R3
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New in 2004 – IBM ~ pSeries® Certification Program

New Sales Exam
Test 239 – eServer p5 Solution Sales*

New Technical Exams
Test 232 – pSeries Administration and 
Support AIX 5L V5.2
Test 238 – eServer p5 and pSeries 
Technical Sales Support*
Test 190 – AIX Basic Operations V5
Test 237 – pSeries HACMP for AIX 5L

New Exams “Coming Soon”
Test 197 – pSeries Enterprise Technical 
Support
Updated tests 233, 234, 235, 236 – CATE 
electives 

*Required for Recertification

CS – p5 Sales 
Solutions

CS – pSeries
Cluster Sales

Solutions

SALES TRACK

CSE – pSeries
Enterprise Technical

Support

CS – pSeries Admin
and Support for

AIX 5L V5.2

CS – p5 and pSeries
Technical Sales

Support

CSE – Cluster
1600 PSSP V5

CSE – pSeries 
HACMP For AIX 5L

TECHNICAL TRACK

CATE – pSeries 
and AIX 5L
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New in 2004 – IBM ~ xSeries® Certification Program

New Technical Exams

Test 071 – xSeries Technical 
Principles V6

Test 074 – xSeries with Microsoft 
Windows 2000/2003

New Exams “Coming Soon”

Test 076 – xSeries with Linux 

Updated test 677 – xSeries Technical 
High Performance Servers

New Test – BladeCenter Technical

CS - xSeries 
Sales

SALES TRACK

CS - xSeries 
Technical

CSE - xSeries 
Windows 2000/ 
Windows 2003

CSE - xSeries 
Linux

CATE - xSeries 
Technical High 

Performance Servers

TECHNICAL TRACK
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New in 2004 – IBM TotalStorage® Certification Program

New Sales Exam
Test 388 – Storage Sales, v6

New Technical Exams
Test 385 – High-End Tape Solutions, v3
Test 386 – High-End Disk Solutions, v3
Test 387 – Open Systems Storage 
Solutions, v3
Test 389 – IBM TotalStorage Networking 
and Virtualization Architecture, v2

New Exams “Coming Soon”
New Disk exam to support recent 
DR6000 and DR8000 Announcements

CS – Storage Sales V6

SALES TRACK

CS –Open 
Systems Storage

Solutions V3

CS – TotalStorage
Networking and

Virtualization Architecture V2
CS – High-End

Tape Solutions V3

CS – High-End
Disk Solutions V3

TECHNICAL TRACK
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Strategic Growth Business Certifications

Grid

Test 326 – Grid Computing Technical Sales

Virtualization Engine

Mastery test introduced November 2004

Certification to be introduced in 2005

CS – Grid Computing
Technical Sales V2

SALES TRACK
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2. Recertification Requirements – iSeries and pSeries

Significant technology announcements in eServer i5 and p5 
required significant update of existing certifications

New contractual requirements were introduced for Business 
Partners selling iSeries and pSeries servers to become certified
at the i5 and p5 levels

– Minimum of one new Sales and one new Technical 
certification required for each series 

Deadline for recertification is July 31, 2005 for both iSeries and 
pSeries partners
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Additional Certification Considerations

Firm level qualification to sell eServer i5 595 servers

Firm level qualification to sell eServer p5 enterprise servers

For Business Development Initiative (BDI) there are additional 
requirements (eServer i5 iSeries program)

PartnerWorld Advanced/Premier levels have additional 
certification requirements
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iSeries and pSeries Recertification Status Update - IBM 
North America Business Partners as of  January 01, 2005

Focus Now Required by Business Partners
Significant % Not Yet Meeting Recertification Requirements
For Those Business Partners not Meeting July 31, 2005 Deadline
- IBM Authorization to Market will be Terminated
- Business Partners will have to wait 12 months to reapply to    

market iSeries or pSeries products  
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iSeries Recertification Requirements
Business Partners Must Achieve and Report a  Minimum of One of 

the Following Sales and Technical Certifications By July 31, 2005
Sales

IBM eServer Certified Specialist – iSeries Solution Sales V5R3
Current Test # 259

Technical 
IBM Certified Specialist – eServer iSeries Technical Solutions Designer 
V5R3

Current Test # 866
Or

IBM eServer Certified Specialist – iSeries Technical Solutions 
Implementer V5R3

Current Test 867
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pSeries Recertification Requirements

Business Partners Must Achieve and Report a  Minimum of 
One of the Following Sales and Technical Certifications By 
July 31, 2005

Sales
IBM eServer Certified Specialist – pSeries p5 Solution Sales

Current Test # 239
Technical 

IBM Certified Specialist – p5 Technical Sales Support
Current Test # 238
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Business Partner Recertification Resources 

PartnerWorld Web site
Access site at http://www.ibm.com/certify/partner/mem/na/index.shtml to 
understand and obtain:
Current brand recertification requirements
Certification test preparation resources

PartnerWorld Profiling System (PPS)
Employee’s certifications tied to firm via PPS
Access PPS at http://ibm.com/certify/partner/mem/na/srep.shtml
To understand employee candidate id reporting and how to access firm’s 
records/status in PPS

PartnerWorld Contact Services (PWCS)
Contact PWCS at 1-800-426-9990, option 4 or certify@us.ibm.com with 
any questions:

Recertification requirements 
Business Partner firm status towards meeting requirements
PPS access
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Test Development Process
Certification test development follows a 
rigorous  process.  The process is comprised of 
questions that are valid for the job role, and are 
perceived the same way by a diverse group of 
candidates.  
– Job Role Definition
– Job Task Analysis
– Examination “Blueprint” Development
– Item (Question) Development
– Item Review
– Test Review
– Standard Setting
– Test Publication
– Test Statistical Analysis and Revision

Subject Matter Experts drive all phases of 
development

1

3

4
5

1

22

3. Becoming a Subject Matter Expert
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The involvement of SMEs is key to a sound certification 
program

SMEs bring a number of critical elements to the development 
process
– Work Experience
– Technical Expertise
– Job Knowledge
– Willingness to learn and contribute

With guidance from a measurement consultant, SMEs help create a 
high-quality certification program

Both Business Partner and IBM Internal SMEs from around the 
world are involved in the development of exams

SMEs earn exam credit for participating in development; expenses
reimbursed by IBM in accordance with IBM's guidelines for travel to 
workshops… IBM recognition for participation
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What do we look for in SME candidates?
Experience relevant to the job role 
being tested
– Are you performing these tasks, or 

some of these tasks, today?
– Do you interface with people 

performing the job?

Do you have other certifications that 
relate to the job role being tested?  
– Certifications from companies or 

organizations such as Linux, Microsoft, 
Lotus, Comptia, VMware, other IBM

Worldwide viewpoint

Trustworthy
Willing to invest time and effort
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Contact the Program Manager to get involved in an 
upcoming project

iSeries Certification Program
Don Heller
dheller@us.ibm.com
(507) 253-5355

pSeries Certification Program
Darin Hartman
dhartman@us.ibm.com
(512) 469-8361

zSeries and TotalStorage 
Certification Programs

Celeste Tesoro
ctesoro@us.ibm.com
(845) 433-8570

xSeries Certification Program
Kathy Powers
kspowers@us.ibm.com
(919) 543-7862

Grid Certification Program
Kirsten Schmidt
kirstens@us.ibm.com
(877) 518-7675
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A new IBM Certification for IBM Business Partners
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4. New IBM Certified  Infrastructure Systems 
Architect... 

advanced technical and architecture cert.. for 
Business Partners 

…you asked for it at SGU 2004, and here it is!

Agenda
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Learning Objectives
At the conclusion of this material, you should be able to: 

– Know that this new certification is now available
– Describe the requirements for obtaining the I-SA Certification
– Understand the benefits of pursuing and achieving the 

certification– personal and firm
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IBM Systems Group

© 2004 IBM 
Corporation

IBM Certified Infrastructure 
Systems Architect

for  IBM Business Partners 

Oct. 22,2004

v2.20

New IBM Certification:  
IBM Certified Infrastructure Systems Architect   

In response to requests from IBM Business Partners, the IBM Systems and Technology Group (STG) is pleased to announce
effective 10/22/04 a new certification for IBM Business Partners -- the IBM Certified
Infrastructure Systems Architect(I-SA).   

The new certification is open to all Business Partners -- Systems Integrators, Distributors,
Solution Providers, Resellers, ISVs, and IT Consultants -- and recognizes a new certified
job role for technical individuals that encompasses technical sales support and  becomes
part of the worldwide IT Architect profession.  

The IBM Certified Infrastructure Systems Architect certification is designed to enhance the
technical sales and solution design skills of an individual within the Business Partner firm to be better able to define and
develop comprehensive client solutions.  These client solutions can help  generate greater financial results to the firm while
clients can benefit by implementing leading-edge solutions that pay off faster.  I-SAs will develop and validate strong technical
leadership skills enabling them to architect and design complex IT infrastructure solutions that include integrated multiple
server platforms, software middleware, storage, and services.   All of which can translate into increased customer satisfaction
and loyalty.     

Strategic Leadership
Individuals attaining the new I-SA certification will be in a better position to provide strategic technical leadership to clients,
guiding them in resolving complex business needs today and into the future.  This individual could well become the firm’s lead
person on a team set up to address the customer’s requirements with the Business Partner solution.
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Infrastructure Systems Architect

Technical Relationship
with IBM

Alignment with IBM strategic 
technologies with ability to 
communicate and support

Technical understanding of 
IBM's on demand initiatives 

Education provided on IBM 
System Group offerings and 
strategies

IBM System and Software 
Group Product certification

Development of an IBM I-SA 
Community

IT Architecture methodology 
knowledge and skills 

Proven experience and 
leadership

IT Architecture Professional 
Certification 

–The Open Group Architecture 
Framework Certification

Industry experience and 
expertise

IT Architecture Professional
Skills and Credentials 

IBM Certified
Infrastructure Systems Architect

(I-SA) 

Architect Relationship consists of two key elements:
Technical Relationship with IBM
IT Architecture Professional Skills and Credentials 
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IBM Product Certifications:
ƒIBM eBusiness on demand -- Certification Test  Required

–IBM Certified for On Demand Business - Solution Designer  #815

ƒIBM Systems & Solutions  -- 2  Product Certifications; at least one 
must be a Systems Technical specialist 

–Choose from these areas:
Total Storage 
iSeries
xSeries
pSeries
zSeries**

Establishing the Infrastructure SA Requirements
Prerequisite-- completed I-SA Application; guidelines...

ƒMinimum of 5 Years of IT Specialist Experience
ƒOne year in an IT Architectural Role
ƒSome Industry focus

Three Proven Components to "Certified" Systems Architect.
ƒIBM Product Certifications
ƒIT Architectural Knowledge and Skills
ƒIBM Consultative Selling Skills

–Software/Solutions
Websphere 
Tivoli Manager
Data Management
Lotus

ƒIT Architectural Knowledge and Skills

– The Open Group Architecture Framework 
Certification:  TOGAF V8 Enterprise Edition
"Architecting the Enterprise"

A Business Partner SA candidate may apply for a one year  "pre-certified"  status and 
will have one year to complete the requirements for an Infrastructure  Systems Architect

Starting 
with

ƒIBM Consultative Selling Skills

– Discovery Series
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I-SA Candidate Program Potential Benefits

Benefits that begin upon submission and review of application
• Discounts on selected certifications and TOGAF education through June 30, 2005. 
• Membership to I-SA Collaboration Center which includes: educational presentations / learning paths, 

opportunity to participate in forums, discussion threads, and frequently asked questions. 
• Monthly I-SA Conference Calls featuring important updates, key education, experience sharing 
• Priority access to classroom education

Benefits that begin upon successful Certification completion
• IBM resource identified for technical support assistance. 
• Early Education and announcement conference call notification 
• Engagement and opportunity consultative assistance on a limited basis. 
• This certification will count as a technical skill towards Advanced or Premier status with PartnerWorld for 

the firm employing the certified I-SA 
• Individuals may use the IBM Certified logo and title, IBM Certified Infrastructure Systems Architect on 

their business cards and resumes. 
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http://www.ibm.com/servers/eserver/education/isaprogram.html
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New Resources for the IBM Certified Community
Part C
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5. New certification resources at your disposal, 
including:  
• the Certification e-Journal; 
• a new Certification College on PartnerWorld 

University, with modules on certification Value and 
website use; 

• certification Success stories; and more...

6. New Certification Collaboration Centers–
• especially for the STG brands, which provide 

significant value and community benefits for you

Agenda
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Learning Objectives
At the conclusion of this material, you should be able to: 

– Recognize the components of IBM’s Certification Value 
Campaign

– Know about the two new Certification learning modules in 
PartnerWorld University

– Understand about the new Certification Collaboration Centers, 
which ones might be of value to you, and how to get registered 
to begin using them
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Certification Value Campaign

Overview

5. New certification resources at your disposal
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Certification Value Campaign

Overview

5. New certification resources at your disposal
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New certification resources at your disposal

Certification e-Journal
    (Certification Today)

Certification eJournal–

Certification today
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New certification resources at your disposal

PartnerWorld University–

Professional Certification College
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New certification resources at your disposal

PartnerWorld University–

Professional Certification College
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New certification resources at your disposal

PartnerWorld University–

Getting Started with IBM Certifications
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New certification resources at your disposal

PartnerWorld University–

Value of Certification
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New certification resources at your disposal

Trade Publication Articles–

Certification Magazine– 7/2004
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New certification resources at your disposal

Trade Publication Articles–

Certification Magazine– 12/2004

http://www.certmag.com/articles/templates/cmag_feature.asp?articleid=981&zoneid=8

Industry Results
– 21,000+ IT Professionals
– Average certified salary = $67,000
– Salary increases averaged 14.1%
– 41% received raises in 1st year, etc

IBM Specific Results
– 9 IBM certs with 200+ respondents each
– Average IBM certified Salary = $75,176
– 12% higher than the Industry average
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New certification resources at your disposal

Certification Value Campaign–

Success Stories
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6. New Certification Collaboration Centers
Certification Collaboration Centers–

Building an IBM Certified Community
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Certification Collaboration Centers–

for… Infrastructure System Architects

6. New Certification Collaboration Centers
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Where are we going in 2005?
Part D
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7. 2005 Initiatives–
• STG certification team
• Professional Certification Program from IBM and 

the PartnerWorld

Agenda
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2005 Key Initiatives and Strategies for…. 
--Professional Certification Program from IBM 
--PartnerWorld Certification program

IBM’s Certifications– a Tiered View

On Demand
Firm

Accredidation

Firm Solutions/Competencies

i- p- x- z-
stor

other

W
ebS
D

M
Lotus

R
ational
Tivoli

C
atia

R
etail

ebH
S

Hardware Software Industry Services non-IBM

Product/Offering/Industry Certifications

Cross Brand/multi-Discipline  Certifications
•On Demand Business Sales and Technical
•Infrasrructure Systems architect

Point Prod
Solutions

On Demand
Infrastructure

Solutions

Business
Solutions

•BI
•BPI
•CRM
•ERP
•SCM

•Adv infra.
•Security
•Networking
•Sys mgmt

•Portal
•Collaborative
•Content  Mgmt

Firm
s

Individuals

Focus

Focus
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End Of Presentation 
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Trademarks

The follow ing are trademarks of the International Business Machines Corporation in the United States and/or other countries.  For a complete list of IBM Trademarks, see
www .ibm.com/legal/copytrade.shtml:  AS/400, DBE, e-business logo, ESCO, eServer, FICON, IBM, IBM Logo, iSeries, MVS, OS/390, pSeries, RS/6000, S/30, VM/ESA,
VSE/ESA, Websphere, xSeries, z/OS, zSeries, z/VM

The follow ing are trademarks or registered trademarks of other companies

Lotus, Notes, and Domino are trademarks or registered trademarks of Lotus Development Corporation
Java and all Java-related trademarks and logos are trademarks of Sun Microsystems, Inc., in the United States and other countries
UNIX is a registered trademark of The Open Group in the United States and other countries.
Microsoft, Window s and Window s NT are registered trademarks of Microsoft Corporation.
SET and Secure Electronic Transaction are trademarks ow ned by SET Secure Electronic Transaction LLC.
Intel is a registered trademark of Intel Corporation
* All other products may be trademarks or registered trademarks of their respective companies.

NOTES:

Performance is in Internal Throughput Rate (ITR)  ratio based on measurements and projections using standard IBM benchmarks in a controlled environment. The actual
throughput that any user w ill experience w ill vary depending upon considerations such as the amount of multiprogramming in the user's job stream, the I/O configuration,
the storage configuration, and the w orkload processed. Therefore, no assurance can be given that an individual user w ill achieve throughput improvements equivalent to the
performance ratios stated here.

IBM hardw are products are manufactured from new  parts, or new  and serviceable used parts. Regardless, our warranty terms apply.

All customer examples cited or described in this presentation are presented as illustrations of the manner in w hich some customers have used IBM products and the results
they may have achieved. Actual environmental costs and performance characteristics w ill vary depending on individual customer configurations and conditions.

This publication w as produced in the United States. IBM may not offer the products, services or features discussed in this document in other countries, and the information
may be subject to change w ithout notice. Consult your local IBM business contact for information on the product or services available in your area.

All statements regarding IBM's future direction and intent are subject to change or w ithdrawal w ithout notice, and represent goals and objectives only.

Information about non-IBM products is obtained from the manufacturers of those products or their published announcements. IBM has not tested those products and cannot
confirm the performance, compatibility, or any other claims related to non-IBM products. Questions on the capabilities of non-IBM products should be addressed to the
suppliers of those products.

Prices subject  to change w ithout notice.  Contact your IBM representative or Business Partner for the most current pricing in your geography.

References in this document to IBM products or services do not imply that IBM intends to make them available in every country.

Any proposed use of claims in this presentation outside of the United States must be review ed by local IBM country counsel prior to such use.

The information could include technical inaccuracies or typographical errors.  Changes are periodically made to the information herein; these changes w ill be
incorporated in new  editions of the publication.  IBM may make improvements and/or changes in the product(s) and/or the program(s) described in this publication
at any time w ithout notice.

Any references in this information to non-IBM Web sites are provided for convenience only and do not in any manner serve as an endorsement of those Web
sites. The materials at those Web sites are not part of the materials for this IBM product and use of those Web sites is at your own risk.


