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Certification "New News" -- Topics of immediate interest to you!

Session Abstract

This session will cover several new topics about IBM Certification and will inform you of actions you should be taking in 2005.

Agenda Topics will include:
Part A 1. New news on the hardware platform certifications

2. Recertification plans for iSeries and pSeries... with less than 6 months to go, this topic's going to become very
important, very quickly

3.  Be an SME-- how you can participate in STG certification test development as a Subject Matter Expert

PartB 4. New IBM Certified Infrastructure Systems Architect... advanced technical and architecture cert.. for Business Partners
(you asked for it at SGU 2004, and here it is!)

PartC 5 New certification resources at your disposal, including: the Certification e-Journal; a new Certification College on
PartnerWorld University, with modules on certification Value and website use; certification Success stories; and
more...

6. New Certification Collaboration Centers-- especially for the STG brands, which provide significant value and
community benefits for you

PartD 7. 2005 Initiatives-- we'll share our top prioities for the coming year, for both the STG certification team, as well as the
team that runs the Professional Certification Program from IBM and the PartnerWorld certification efforts

Objectives:
a. Hear from the STG brand team on certification topics to focus on for the next 3-6 months, and over the coming year
b. Become aware of new "community" tools that will enable you to leverage both your current certs as well as prepare for new ones
C. Understand the work we continue to do on the Value Proposition for being Certified

Speaker: Chuck Cooper

'ON DEMAND BUSINESS’
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Agenda

1. New news on the hardware platform certifications
2. Recertification requirements for iSeries and pSeries

3. Be an SME -

* The role of the Subject Matter Expert in
certification test development

- How you can participate in certification test
development as an SME

'ON DEMAND BUSINESS™
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Learning Objectives

At the conclusion of this material, you should be able to:

—Summarize 2004 certification program changes, and 2005
requirements

— Explain iSeries and pSeries recertification guidelines and
requirements

— Be aware of the role of Subject Matter Experts (SMESs)
and certification test development

— Describe requirements and responsibilities of SMEs

— Take action to volunteer for an upcoming development
project

'ON DEMAND BUSINESS®



IBM Systems and Technology Group University 2005

1. 2004 Certification Highlights

= IBM @server 15 and p5 announcements drove release
of 16 new certification exams

= zSeries introduced an entirely refreshed certification
program

= xSeries released major updates to the core technical
exams

= TotalStorage updated all exams in their portfolio

'ON DEMAND BUSINESS
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New in 2004 — IBM @server zSeries® Certification Program

New Sales Exam SALES TRACK

CS - zSeries

= Test 424 — zSeries Sales Solutions Sales V1

New Exams “Coming Soon”
TECHNICAL TRACK

= Test 324 — zSeries Technical Solutions CS — zSeries

Technical Solutions

'ON DEMAND BUSINESS"
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New in 2004 — IBM @server iSeries™ Certification Program

New Sales Exams

Test 259 — i5 iSeries Solution Sales V5R3*
Test 850 — i5 iSeries Domino 6 Solution Sales V5R3*
Test 851 — i5 iSeries Linux Solution Sales V5R3*

Test 852 —i5 iSeries Windows Integration Solution Sales V5R3*

Test 853 —i5 iSeries WebSphere Solution Sales V5R3*

New Technical Exams

Test 866 — i5 iSeries Technical Solutions Design V5R3*

Test 867 — iSeries Technical Solutions Implementation V5R3*

Test 855 -- Domino Technical Solutions V5R3*
Test 856 — i5 iSeries Linux Technical Solutions V5R3*

Test 857 — i5 iSeries Windows Integration Technical Solutions V5R3*
Test 858 — i5 iSeries WebSphere Technical Solutions V5R3*

Test 351 — i5 iSeries Single System Administrator V5R3
New Exams “Coming Soon”
Test 465 Replacement — LPAR V5R3

RPG Developer and RPG Programmer will be combined into one RPG exam

New Complex System Administration and System Operator exams

*Required for Recertification

SALES TRACK

CS - i5 iSeries

Solution Sales V5R3

CSE - i5 iSeries
> Domino® 6
Solution Sales V5R3

_»CSE — i5 iSeries Linux®
Solution Sales V5R3

CSE — i5 iSeries Windows®
> Integration
Solution Sales V5R3

CSE —i5 iSeries
> WebSphere®
Solution Sales V5R3

TECHNICAL TRACK

CS - i5 iSeries
Technical Solutions
Design V5R3

CS - iSeries
Technical Solutions
Implementation V5R3

CS —i5 iSeries Technical
Solutions LPAR V5R2**

CS - i5 iSeries Domino 6
Technical Solutions V5R3

CS —i5 iSeries Linux
Technical Solutions V5R3

CS - i5 iSeries Windows
Integration Technical
Solutions V5R3

CS —i5 iSeries
WebSphere Technical

Solutions V5R3

CS - i5 iSeries
Single System
Administrator V5R3

**LPAR V5R3 exam coming soon

'ON DEMAND BUSINESS’
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New in 2004 — IBM @server pSeries® Certification Program

New Sales Exam SALES TRACK
CS — pSeries
= Test 239 — eServer p5 Solution Sales* = C';f,ﬁifﬁfs
New Technical Exams
= Test 232 — pSeries Administration and
Support AIX 5L V5.2 TECHNICAL TRACK
T 238 S 5 d S CS — pSeries Admin| |CS — p5 and pSeries
[ est — esServer p an p eries and Support for Technical Sales
Technical Sales Support* AR Suepor
= Test 190 — AlX Basic Operations V5 Entféprris—epTS::r?;cal
= Test 237 — pSeries HACMP for AlX 5L Suppot
New Exams “Coming Soon” > 1600 PSSh VS
= Test 197 — pSeries Enterprise Technical CSE - pSeries
Support —® HACMP For AIX 5L
= Updated tests 233, 234, 235, 236 — CATE || CATE - pSeries
electives and AIX 5L

*Required for Recertification

'ON DEMAND BUSINESS™
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New in 2004 — IBM @server xSeries® Certification Program

. SALES TRACK
New Technical Exams S - xSeros
. . Sal
= Test 071 — xSeries Technical 7
Principles V6
TECHNICAL TRACK
= Test 074 — xSeries with Microsoft CS - xSeries
Windows 2000/2003 lTechnica' i
New Exams “Coming Soon” CSE - xSeries CoE - xoen
Windows 2000/ I:ir’]‘uf”es
. . . Windows 2003
= Test 076 — xSeries with Linux S ] ]
= Updated test 677 — xSeries Technical Sl
High Performance Servers Porfonmance Servers

= New Test — BladeCenter Technical

'ON DEMAND BUSINESS™
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New in 2004 — IBM TotalStorage® Certification Program

New Sales Exam SALES TRACK

= Test 388 — Storage Sales, v6 CS - Storage Sales V6

New Technical Exams
= Test 385 — High-End Tape Solutions, v3

= Test 386 — High-End Disk Solutions, v3 TECHNICAL TRACK
— High-En CS -Open
= Test 387 — Open Systems Storage Disk Saions V3 Y eatonea

Solutions, v3

CS — TotalStorage

= Test 389 — IBM TotalStorage Networking | S8 09| | Nevoringand
and Virtualization Architecture, v2

New Exams “Coming Soon”

= New Disk exam to support recent
DR6000 and DR8000 Announcements

'ON DEMAND BUSINESS
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Strategic Growth Business Certifications

Grid SALES TRACK
. . . CS - Grid Computing
= Test 326 — Grid Computing Technical Sales Technical Sales V2

Virtualization Engine
= Mastery test introduced November 2004
= Certification to be introduced in 2005

'ON DEMAND BUSINESS"
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2. Recertification Requirements — iSeries and pSeries

= Significant technology announcements in eServer i5 and p5
required significant update of existing certifications

= New contractual requirements were introduced for Business
Partners selling iSeries and pSeries servers to become certified
at the i5 and p5 levels

— Minimum of one new Sales and one new Technical
certification required for each series

= Deadline for recertification is July 31, 2005 for both iSeries and
pSeries partners

'ON DEMAND BUSINESS
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Additional Certification Considerations

Firm level qualification to sell eServer i5 595 servers

Firm level qualification to sell eServer p5 enterprise servers

For Business Development Initiative (BDI) there are additional
requirements (eServer i5 iSeries program)

PartnerWorld Advanced/Premier levels have additional
certification requirements

'ON DEMAND BUSINESS
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iISeries and pSeries Recertification Status Update - IBM
North America Business Partners as of January 01, 2005

= Focus Now Required by Business Partners

= Significant % Not Yet Meeting Recertification Requirements

= For Those Business Partners not Meeting July 31, 2005 Deadline
- IBM Authorization to Market will be Terminated

- Business Partners will have to wait 12 months to reapply to
market iSeries or pSeries products

'ON DEMAND BUSINESS
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ISeries Recertification Requirements

Business Partners Must Achieve and Report a Minimum of One of
the Following Sales and Technical Certifications By July 31, 2005

Sales

= IBM eServer Certified Specialist — iSeries Solution Sales V5R3
» Current Test # 259

Technical

= |IBM gertified Specialist — eServer iSeries Technical Solutions Designer
VSR

» Current Test # 866
Or

= IBM eServer Certified Specialist — iSeries Technical Solutions
Implementer V5R3

» Current Test 867

'ON DEMAND BUSINESS™
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pSeries Recertification Requirements

Business Partners Must Achieve and Report a Minimum of
One of the Following Sales and Technical Certifications By
July 31, 2005

Sales

= IBM eServer Certified Specialist — pSeries p5 Solution Sales
» Current Test # 239

Technical

= |BM Certified Specialist — p5 Technical Sales Support
» Current Test # 238

'ON DEMAND BUSINESS
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Business Partner Recertification Resources

= PartnerWorld Web site

» Access site at http://www.ibm.com/certify/partner/mem/na/index.shtml to
understand and obtain:

» Current brand recertification requirements
» Certification test preparation resources

= PartnerWorld Profiling System (PPS)
» Employee’s certifications tied to firm via PPS
» Access PPS at

» To understand employee candidate id reporting and how to access firm’s
records/status in PPS

= PartnerWorld Contact Services (PWCS)

» Contact PWCS at 1-800-426-9990, option 4 or with
any questions:

» Recertification requirements

» Business Partner firm status towards meeting requirements
» PPS access

'ON DEMAND BUSINESS’
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3. Becoming a Subject Matter Expert

Test Development Process

= Certification test development follows a
rigorous process. The process is comprised of 1
questions that are valid for the job role, and are
perceived the same way by a diverse group of
candidates.

~ Job Role Definition 2
— Job Task Analysis 3
— Examination “Blueprint” Development
— Item (Question) Development

— Item Review

— Test Review 4
— Standard Setting 5
— Test Publication

— Test Statistical Analysis and Revision

= Subject Matter Experts drive all phases of
development

'ON DEMAND BUSINESS
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The involvement of SMEs is key to a sound certification
program

= SMEs bring a number of critical elements to the development
process

— Work Experience

— Technical Expertise

— Job Knowledge

— Willingness to learn and contribute

= With guidance from a measurement consultant, SMEs help create a
high-quality certification program

= Both Business Partner and IBM Internal SMEs from around the
world are involved in the development of exams

= SMEs earn exam credit for participating in development; expenses
reimbursed by IBM in accordance with IBM's guidelines for travel to
workshops... IBM recognition for participation

'ON DEMAND BUSINESS’
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What do we look for in SME candidates?

= Experience relevant to the job role
being tested

— Are you performing these tasks, or
some of these tasks, today?

— Do you interface with people
performing the job?

= Do you have other certifications that
relate to the job role being tested?

— Certifications from companies or
organizations such as Linux, Microsoft,
Lotus, Comptia, VMware, other IBM

= Worldwide viewpoint

= Trustworthy
= Willing to invest time and effort

'ON DEMAND BUSINESS™
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Contact the Program Manager to get involved in an
upcoming project

= iSeries Certification Program = xSeries Certification Program
Don Heller Kathy Powers
(507) 253-5355 (919) 543-7862

= pSeries Certification Program

Darin Hartman

Grid Certification Program
Kirsten Schmidt

(512) 469-8361 (877) 518-7675

= zSeries and TotalStorage
Certification Programs

Celeste Tesoro

(845) 433-8570

'ON DEMAND BUSINESS’
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Infrastructure Systems Architect
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Agenda

4. New IBM Certified Infrastructure Systems
Architect...

= advanced technical and architecture cert.. for
Business Partners

= ...you asked for it at SGU 2004, and here it is!

'ON DEMAND BUSINESS
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Learning Objectives
At the conclusion of this material, you should be able to:

— Know that this new certification is now available
— Describe the requirements for obtaining the I-SA Certification

— Understand the benefits of pursuing and achieving the
certification— personal and firm

'ON DEMAND BUSINESS
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IBM Certified Infrastructure
Systems Architect

for IBM Business Partners

Oct. 22,2004

ew IBM Certification:
IBM Certified Infrastructure Systems Architect

In response to requests from IBM Business Partners, the IBM Systems and Technology Group (STG) is pleased to announce
effective 10/22/04 a new certification for IBM Business Partners -- the IBM Certified
nfrastructure Systems Architect(I-SA).

The new certification is open to all Business Partners -- Systems Integrators, Distributors,
Solution Providers, Resellers, ISVs, and IT Consultants -- and recognizes a new certified
job role for technical individuals that encompasses technical sales support and becomes
part of the worldwide IT Architect profession.

IBM Certified

The IBM Certified Infrastructure Systems Architect certification is designed to enhance the

technical sales and solution design skills of an individual within the Business Partner firm to be better able to define and
develop comprehensive client solutions. These client solutions can help generate greater financial results to the firm while
clients can benefit by implementing leading-edge solutions that pay off faster. I-SAs will develop and validate strong technical
leadership skills enabling them to architect and design complex IT infrastructure solutions that include integrated multiple
server platforms, software middleware, storage, and services. All of which can translate into increased customer satisfaction
and loyalty.

Strategic Leadership
Individuals attaining the new I-SA certification will be in a better position to provide strategic technical leadership to clients,

guiding them in resolving complex business needs today and into the future. This individual could well become the firm’s lead
person on a team set up to address the customer’s requirements with the Business Partner solution.
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Infrastructure Systems Architect

Architect Relationship consists of two key elements:
v Technical Relationship with IBM
v IT Architecture Professional Skills and Credentials
] [ IT Architecture Professional ]

Skills and Credentials

Technical Relationship
with IBM

=Alignment with IBM strategic =IT Architecture methodology
technologies with ability to knowledge and skills
communicate and support

*Proven experience and
*Technical understanding of leadership

IBM's on demand initiatives

*IT Architecture Professional
*Education provided on IBM Certification

System Group offerings and —The Open Group Architecture
strategies Framework Certification

*IBM System and Software *Industry experience and
Group Product certification expertise

*Development of an IBM I-SA

IBM Certified
Infrastructure Systems Architect
(I-SA)

B EMAND BUSINESS™
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Establishing the Infrastructure SA Requirements

Prerequisite-- completed I-SA Application; guidelines...
> Minimum of 5 Years of IT Specialist Experience
> One year in an IT Architectural Role
» Some Industry focus
Three Proven Components to "Certified" Systems Architect.
> |BM Product Certifications
> |T Architectural Knowledge and Skills
> |BM Consultative Selling Skills

IBM Product Certifications:

> IBM eBusiness on demand -- Certification Test Required ~IT Architectural Knowledge and Skills

—IBM Certified for On Demand Business - Solution Designer #815 _
- The Open Group Architecture Framework

Certification: TOGAF V8 Enterprise Edition

> IBM Systems & Solutions -- 2 Product Certifications; at least one "Architecting the Enterprise”

must be a Systems Technical specialist
—Choose from these areas:

+Total Storage —Software/Solutions

*iSeries *Websphere

REDIES Il e -IBM Consultative Selling Skills
*pSeries *Data Management

"zSeries™ CLS _ Discovery Series

will have one year to complete the requirements for an Infrastructure Systems Architect

[ A Business Partner SA candidate may apply for a one year "pre-certified" status and |

'ON DEMAND BUSINESS’
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I-SA Candidate Program Potential Benefits

= Benefits that begin upon submission and review of application

« Discounts on selected certifications and TOGAF education through June 30, 2005.

* Membership to I-SA Collaboration Center which includes: educational presentations / learning paths,
opportunity to participate in forums, discussion threads, and frequently asked questions.

«  Monthly I-SA Conference Calls featuring important updates, key education, experience sharing
*  Priority access to classroom education

= Benefits that begin upon successful Certification completion

+ IBM resource identified for technical support assistance.
«  Early Education and announcement conference call notification
*  Engagement and opportunity consultative assistance on a limited basis.

*  This certification will count as a technical skill towards Advanced or Premier status with PartnerWorld for
the firm employing the certified I-SA

+ Individuals may use the IBM Certified logo and title, IBM Certified Infrastructure Systems Architect on
their business cards and resumes.

'ON DEMAND BUSINESS™
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http://www.ibm.com/servers/eserver/education/isaprogram.html

Country fregion [zel

Products

Home

+ IBM eServer

The Campus search
IBM eServer

= Blade servars

- Mainfrarne servers

= Intel-proceszor-based
Tervers

- Midrange servers
= UNIHE servers

= AMD processor-baszed
seruers

= Cluster servers
IBM TotalStorage
Contactus

Related links

= The Carmpus for IBM
Business Partners
(IBM ID required)

= The Carmpus for IBM
Employees

= IBM Training

= Support for IBM
eServer

- IBM TotalStorage

Services & solutions Support & downloads My account

Infrastructure Systems Architect
overview

IBM announces the "IBM Certified Infrastructure Systems
Architect” for Business Partners

In response to requests from IBM Business
Partners, the IBM Systerms and Technology
{STG) is pleased to announce effective imm
a new certification for IBM Business Partnen
1BM Certified Infrastructure Systems
Architect{I-SA).

NEW !

The new certification is open to all Business Partners -- Systers Inte
Distributors, Resellers, I5Vs, and IT Consultants -- and recognizes a
certified job role for technical individuals that encormpasses technical
support and becomes part of the warldwide IT Architect profession.
Customers who also decide to have in-house professional architect sl
also eligible to participate, The program is available now,

The IBM Certified Infrastructure Systems Architect certification
designed to enhance the technical sales and solution design skills of &
individual within the Business Partner firm to be better able to define
develop comprehensive client solutions, More comprehensive client s
can generate greater financial results to the firm while clients can ber
implermenting leading-edge solutions that pay off faster, I-SAs will de
and validate strong technical leadership skills enabling them to archit
design complex IT infrastructure solutions that include integrated mu
server platforms, software middleware, storage, and services, All of
can translate into increased customer satisfaction and loyalty,

Eeitting started ....

Q1. What are the steps I take to get started? Go

Important information ....

Q2. What is an IBM Certified Infrastructure Systems Architect
(I-5A)? Go

Q3. What are the key I-5A job responsibilities? Go

Q4. What are the qualifications to become a candidate in the
I-SA Program?_Go

05. What requirements must an I-5A candidate fulfill to
become certified? Go

Q6. By becoming an I-5A candidate for certification, what
benefits may I expect? Go

Q7. Key Links to additional resources Go

Q&. Who can I contact in IBM?_CGo

Q1 YWhat steps do I take to get started?

Here are the recormmended steps to take to get started:
1.

2.

Read the content on this web page

Complete and submit a short application with resume or CW, This
application, which is essentially a self assessment against the
recommended pre-requisites, can be obtained in either of the
following two ways:

Contact: Teresa Walter
Pragram Manager
twalter@us.ibr.com
EO07-286-6662

'ON DEMAND BUSINESS’
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Agenda

5. New certification resources at your disposal,
including:
 the Certification e-Journal;

- a new Certification College on PartnerWorld
University, with modules on certification Value and
website use;

- certification Success stories; and more...

6. New Certification Collaboration Centers—

- especially for the STG brands, which provide
significant value and community benefits for you

'ON DEMAND BUSINESS®
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Learning Objectives
At the conclusion of this material, you should be able to:

— Recognize the components of IBM’s Certification Value
Campaign

— Know about the two new Certification learning modules in
PartnerWorld University

— Understand about the new Certification Collaboration Centers,
which ones might be of value to you, and how to get registered
to begin using them

'ON DEMAND BUSINESS



IBM Systems and Technology Group University 2005 Certlfication Value Campaign

Overview

5. New certification resources at your disposal

IBM Professional Certification: We can get you there...

Consistent theme and value messaging integrated with marketing
tactics throughout the campaign to drive awareness, promote

value, and develop relationship

We conget you there.

P -

-

ibm.com/certify

'ON DEMAND BUSINESS’

Campaigh Components

= Certification video... introduces the therne and

contains a partner testironial on certification

Certification e-Brochure... Cugorrizable

brochure designed to prormate your IBM certified shllsto
patential and exding clients.

Certification e-Kit... value e ssaging, SUCCesSs
gories, FAQS and resource links

Certification Success Stories... testimarnials
on the valuekenefit of certifications

Certification e-Journal... irteractive POF, ful of
cerification news and terns of interest

Certification Collaboration Center...

discussion forurs, download documnents, wek links and
commmunity instant messaging
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Overview

5. New certification resources at your disposal

|IBM Professional Certification Value Campaign

Consistent theme & messaging, integrated with marketing tactics to:
Drive Awareness, Promote Value, and Develop Relationship

Professional Certification Program
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Certification today

_your dis

New certlflcatlon resources at osal
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Professional Certification College

New certification resources at your disposal

a IBM Distance Learning for IBM Business Partners - Professional Certification College - Microsoft Internet Euplnfgl?i:.ﬁjié

File Edit \iew Favoribes Toaols  Help

EBack ~ = - (@) ot | Qsearch [ElFavorites  GliMedia ¢4 | Bt W= E R

Address @ hittp: [ s, ibreeblectur eservices. host, com)'servicesweblectures/dlv fGate, wsshandler=Def ault&action=toccustomer=partn@rworldiofferin

Search For I j LP Web Search | : | Rank: 15,714

Home | Products & Services | Support & dovnloads | My account

= Selecta EDI.II'ItI"hI' Distance Leaming for [Bhd Business Parners »

Table of contents

IBM PartnerWorld o . o - 3 . .
Okives < This site is divided into "colleges’ to assist in categorizing the content. Click on any "college’ to see the
't-'l".- presentations included.

o Business Manaﬂement College
Professional o eServer and TotalStorage Solutions College

Cedification College = iSeries College

e ; A i. Sales
Weh lecture library i. Technical

Prafil pSeries College

ratie xSeries College
2Series College

Eookmarks TotalStorage College

Help

Prepare your system

Cross-Platform College

=  Consultative Selling Framewaork
Healthcare and Life Sciences College
On Demand Business College
PartherWorld Offerings College
Professional Certification College
Sales and Marketing College

What e-learning solution
I used?

O 00 OO

Related links:
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Professional Certification College

New certification resources at your disposal

-} IBM Distance Learning for IBM Business Partners - Professional Certification College - Microsoft Internet EHpIDrEl'pmﬂdtﬂ Ii'r-'

File Edit \iew Favoribes Toaols  Help

EBack ~ = - (@) ot | Qsearch [ElFavorites  GliMedia ¢4 | Bt W= E R

Address @ hittp: [ s, ibreeblectur eservices. host, com)servicesweblectures/dlv fGate, wsshandler=Def ault&action=toccustomer=partnerwarldiofferin

Search For I j LP Web Search | : | Rank: 15,714

— —— T - —

Home | Products & Services | Support & dovnloads | My account

=+ Select a country Gistance Leaming for 1B Business Partners * Tableofcontents >

Professional Certification College

IBM PartnerWorld
Uritversity H Accessible |-E Mot Accessible @ Mot Available |-n bdrooessed |-H Completed |-E; Failed
Table of contents

Frofessianal The legend above is used to indicate your current status for each presentation.

Cerification College
Weh lecture library r_—, This icon represents a Folder. Click the icon to see related presentations.
Hiha 0 This icon represents a Presentation . Click the icon to see the presentation.
Bookmarks
Help
Prepare your system [ Getting Started with IBM Professional Certifications B st BT soreey [ ]
What e-learning solution ] The Value of Professional Certification: We can getyo... B s | soreey |
is used?

Related links:

'ON DEMAND BUSINESS’



IBM Systems and Technology Group University 2005 [MGEGAEUER UL A

Getting Started with IBM Certifications

New certification resources at your disposal

IBM Cedification

PartneVorld Training and Certification Web Site Tour
| IBM Certification 6 1rainin stior - I8P Partierworki - Nets ape
| . Bie Edt few Go Bockmarks Joos Window Heb

900 Q Erim= —

.;m - v G2 Radu 97 Netscape O Search | EBockmarks

Getting Started

= From the PartnervWorld Training and rorg e
Certification HomePage, simply choose
Certification

Getting Started with IBM Cert

Training and Certification |

- Bkills enablement
guide

+ Training paths
+ Training resources

Certification

IBM Certification IBM Certification

Objectives

« Fie

u QOO @L it o b comjcertey

= Setting the Stage P———
g g = Fromthe Professional T ————— :

= Qverview hooes “Certiications” et Profossional Certification Progiiiis:

= Web site Tour T [

Cerifications

Mission

= Summary of Key Messages

Wissicercrilical
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New certification resources at vour dis

cis dn -‘1
ificati

The Professional Certification Program from 1Bh

Objectives of this Presentation

= Define what Certification means- in general and to the IT
professional

u Help you focus on several value elanents associated with the
attainment of professional certifications

u Make sense of the Value Proposition for certification: your
costs of achieving weighed against the benefits you can
achieve

B Understand the Professional Certification Program from IBIV

H Be clear on where and how to get started

Training and Certification

.. because, Certification Brings Value

PartnerWorld University—

Value of Certification

nosal

ional Certification Program fram 1B

4 ™\
To Individuals ... To Employers ... To Customers ...
= Portable credential - = Lower personnel = Right person .

skill validation turnover performing tasks/ job
= Technical achievement = Increased s Skli]lisftdbaseg on

A validated performance
= Peer recognition productivity objectivesp
- = Improved workforce

® Employer recognition mapnagement = Individual commitment

(selection, bonuses, L to being skilled and

advancement, pay) = Competitive current
= Industry recognition of advantage

skill set = Better hiring

decisions

The Professional Certification Pragram from 1B

The ROI of IBM Certifications... some gems

H For every $1 invested in IBM Training and Certification...
» BP generated $345 in related products and services revenue

» NA BPs averaged $5000 median investment [T&C)
yielding on average $1.73million in IBM-related software/services

H More IBM Certifications lead to 2-4x Higher Revenue and Profits...
» BPs with 5+ certifications (vs. BPs with fewer than 4 certifications)...
= 177% increase in revenue per employee ($18,931 vs. $6,825)
= 306% increase in profits per employee ($5,163 vs.$1,271)

H Sales Cycle Acceleration leads to faster ROI
» BPs with 5+ certifications (vs. BPs with fewer than 4 certifications)...
sell their first $100,000 in IBM product and related services
23% faster {7 months vs. 9 months)

Source: Reality Research and Consulting: IBM Business Partner Profitability, 2002

@ 2004 18M Co

d Training and Certification
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Certification Magazine— 7/2004

: _ - A Industry Publication
bRl CEATIFICATEN Certification Magazine
=ubscribe to our
Mewvsletter s Feature acticle about IBM Certificatio
Change Subscription
Aoldress

Change E- http://iwww. certmag.com/articles/templates/cmag_department_ic.asp?articleid=786&zoneid=47

Order BacH
Customer § Subseribe to our Magazine

Subscribe to our Henslelters

iﬂj“ge Subseription IEN Professional Certification: A Solutions-Onented Approach

Change E-mail Address
Order Back lEzues
Customer Senrice

Departments - /nside Carfification

July Z004 - Bedy Gonzalez Email Thiz Article To A Friend - Frint This Aicle

YWhen you're the world's largest infarmation technology cor
with G0 years of leadership in helping businesses innovate,
know as much about the IT journey as the destination. In th
Wwas about mainframe capacity. Later it was about PCs, sp
connectivity. Today, it's all about end-to-end solutions and
e-huziness an demand—and IBM is leading the charge.

Salary Caloulator
Search Cert Information
Cert Infarmation Admin
Cerhlag's Study Hall
Cerhdag's Carear Center
Job Board

Mrab-Onlky Content
tdambers Log In
Ragistar Frae

What Is an On-Demand Business?
IBM Certified Sam Palmizano, IBM chairman and CEQ, defines an an-de
business as, "An enterprise whose business processes—it

'ON DEMAND BUSINESS®



Trade Publication Articles—
Certification Magazine— 12/2004

New certification resources at your disposal

IBM Systems and Technology Group University 2005

http://www.certmag.com/articles/templates/cmag_feature.asp?articleid=981&zoneid=8

Professional Skills Salary Survey
—= Find out how you stack up against your counterparts in & major markets.
Global Knowledge . Click here to discover more.

=
=

Search Certh=ag.com

Subscribe to our Madgazine F Eatu res

Subszcribe to our
gﬁwsleﬁseri " The Blg PEYCIf ¢ CertMag’s 2004 Sala@
ange Subscription

’éﬁ::;zSE_m ail Adress  DECEMbEr 2004 - Tim Soshe Email This Aticle To & Friend - Prirt This Article SUBSERIBE
Order Back lzzues
Customer Service There's no doubt that cerified professionals can earn mare-than-respectable salaries. Even at the

entry level, pay in the knowledge-heavy, education-driven IT marketplace floats above averages for erﬁ ,carm
Salary Calculstar ather industries.

Cetthag's Study Hall
CerthMag's Career Center

Job Bioard But if you're really looking to scare, cerifying yourself in certain specialties within the IT warld ofters

Web-Only Content bigger payoffs and better long-term career solutions. Based on salary figures fram the 2004 - » of
* Industry Results = IBM Specific Results
— 21,000+ IT Professionals — 9 IBM certs with 200+ respondents each
— Average certified salary = $67,000 — Average IBM certified Salary = $75,176
— Salary increases averaged 14.1% — 12% higher than the Industry average

— 41% received raises in 15t year, etc

| 'ON DEMAND BUSINESS®
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Certification Value Campaign—

Success Stories
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Certification Collaboration Centers—
Building an IBM Certified Communit

6. New Certification Collaboration Centers

IBM Systems and Technology Group University 2005

T Collaboration Cent
vate Site for Certified Professi

= Discussion Formums
= Library
mLinks

Genl Cert Discussion

Title Author

AlX Support Specialist Jessie G

atr interested it the ALY A ifiratinn A Ay

[New Page | In Pilot
Library
Titla Authnr
1. Value Campaign Announcement Cert Admin
Calendar

September 2004 (:j . L

Term
Lijscl  Cetifedfu
Tivoli. T ;
va R Mo v 1t v | . Jco |

Tasks

Days Weeks All Tasks | Milestor
Iay
Tase AesicnedTo 3 4 8 6 7§
+" Review Current Design of Tivoli Collab Center Ben Briggs [
I Establish Tivoli Study Group Activities over the nexi b weeks Ben Briggs |
! Discuss New Tivoli Announcement Ben Brigys
Next Steps - Tivoli CCenter Study Group Planning & Checkpoint Discussion Andre Gilyard
gatoop
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for... Infrastructure System Architects

6. New Certification Collaboration Centers

Home Cert Admin | Sign Out | Y

new...L eon J check o J L& § o]

Welcome to the site for Infrastructure Systems Architects

Critical Mission Mission-Critical
Knordedge

Chart a course for skill development
IBM Professional Certification

CLustomize

Members

We can get you there!

For Global Certification Support, send all inquiries to Certify @us.ibm.com
Fefar to the Cerification Central Roorn for Terms of Use azszociated with the use of the Collaboration Canter

gototop

new... | edit | checkout.. | copy | move | delete
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Part D

Where are we going in 20057
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Agenda

7. 2005 Initiatives—

«  STG certification team

*  Professional Certification Program from IBM and
the PartnerWorld

'ON DEMAND BUSINESS"
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2005 Key Initiatives and Strategies for....

--Professional Certification Program from IBM
--PartnerWorld Certification program

IBM’s Certifications— a Tiered View

Focus

On Demand
Firm
Accredidation

-
= Firm Solutions/Competencies
3
(7]
On Demand Point Prod
olutions | Infrastructure | Solutions
- Solutions
R . *Portal
“CRM *Adv m_fra. *Collaborative
‘ERP *Security «Content Mgmt
*Networking
SCM *Sys mgmt

Cross Brand/multi-Discipline Certifications

*On Demand Business Sales and Technical
*Infrasrructure Systems architect

Product/Offering/Industry Certifications

s|enpiAlpu|

o s n;?

N | = Cle | Ao ()
- siz] lgelzlglZ] |EIE 2
-1 X1 2155 R = |8 7

Focus Hardware Software Industry Services non-IBM
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End Of Presentation
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Trademarks

The follow ing are trademarks of the International Business Machines Corporation in the United States and/or other countries. For a complete list of IBM Trademarks, see
www .ibm.convlegal/copytrade.shtml: AS/400, DBE, e-business logo, ESCO, eServer, FICON, IBM, IBM Logo, iSeries, MVS, OS/390, pSeries, RS/6000, S/30, VMESA,
VSE/ESA, Websphere, xSeries, z/OS, zSeries, zNM

The follow ing are trademarks or registered trademarks of other companies

Lotus, Notes, and Domino are trademarks or registered trademarks of Lotus Development Corporation

Java and all Java-related rademarks and logos are trademarks of Sun Microsystems, Inc., in the United States and other countries
UNIX is a registered trademark of The Open Group in the United States and other countries.

Microsoft, Window s and Window s NT are registered trademarks of Microsoft Corporation.

SET and Secure Hectronic Transaction are trademarks owv ned by SET Secure Hectronic Transaction LLC.

Intel is a registered frademark of Intel Corporation

* All other products may be trademarks or registered rademarks of ther respective companies.

NOTES:

Performance is in Internal Throughput Rate (ITR) ratio based on measurements and projections using standard IBM benchmarks in a controlled environment. The actual
throughput that any userw ill experiencew ill vary depending upon considerations such as the amount of multiprogramming in the user's job stream, the /O configuration,
the storage corfiguration, and thew orkload processed. Therefore, no assurance can be given that an individual userw ill achieve throughput improvements equivalent to the
performance ratios stated here.

IBM hardw are products are manufactured fromnew parts, or new and serviceable used parts. Regardless, ourwarranty terms apply.

All customer examples cited or described in this presentation are presented as illustrations of the manner inw hich some customers have used IBM products and the results
they may have achieved. Actual environmental costs and performance characteristics will vary depending on individual customer cafigurations and conditions.

This publication w as produced in the United States. IBM may not offer the products, sewvices orfeatures discussed in this document in other countries, and the information
may be subject to changew ithout notice. Consult your local IBM business contact for information on the product or services avalable in your area.

All statements regarding IBM's future direction and intent are subject to change orw ithdraw alw ithout notice, and represent gods and objectives only.
Information about non-IBM products is obtainedfrom the manufacturers of those products or their published announcements. IBM has not tested those products and cannot

confirm the performance, compatibility, or any other claims related to non-IBM products. Questions on the capabilities of non-IBM products should be addressed to the
suppliers d those products.

Prices subject to changew ithout notice. Contactyour IBM representative or Business Partner for the most current pricing in your geography.

References in this document to IBM products or services do not imply that IBM intends to make them available in every country.
Any proposed use of claims in this presentation outside of the United States must be review ed by local IBM country counsel priorto such use.
The information could include technical inaccuracies or typographical errors. Changes are periodically made to the information herein; these changes wiill be

incorporated in new editions of the publication. IBM may make improvements and/or changes in the product(s) and/or the program(s) described in this publication
at any time w ithout notice.

Any references in this information to non-IBM Web sites are providedfor corvenience only and do not in any manner serve as an endorsement of those Web
sites. The materials at those Web sites are not part of the materials for this IBM product and use of those Web sites is atyourown risk.
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