[image: image1.png]



IBM BusinessConnect 2013
Realize the Art of the Possible 
[image: image2.png]


April 22, 2013 | City / Venue 

FAQ’s 
IBM BusinessConnect 2013 Bucharest
General 

When and where will the conference be held? 

[BusinessConnect 2013 – Bucharest] will be held from [12th October] to [13th October] in [Bucharest]. 

Who should attend [BusinessConnect 2013 – Bucharest]? 

The [BusinessConnect 2013 – Bucharest] Conference is open to current and prospective IBM Clients and, Business Partners and IBM Employees.

The event has been particularly designed for line of business such as sales and marketing, finance, human resources and operations: 

Administration Professional, Business Analyst, Business control professional, Business Executive, CEO/President, Chief Financial Officer, Chief Human Resource Officer, Chief Marketing Officer, Chief Operations Officer, Chief Procurement Officer, Customer Service Professional, Commerce Professional, Finance professional, HR specialist, LOB Professional, Marketing Professional, Merchandising Professional, Procurement Professional, Purchasing Professional, Risk manager, Sales leaders,Transportation/Supply Chain Professional
It also serves IT members serving those line of business such as: Alliance Manager/Director, Chief Information Officer, Chief Technology Officer, Consultant, Infrastructure and System Manager, IT architects, IT Professional, Telecom management Professional.

What are the conference hours? 

[BusinessConnect 2013 – Bucharest] officially opens on [Saturday,12th October from 9:00 am] and concludes on [Sunday, 13th, October at 5:00pm]. For details of each day's agenda and post-conference education, visit ibm.com/businessconnect/cc
What are the hours of on-site registration? 

[Monday -------- 8:00 am – 2:00 pm] 

How do I contact event administration for [BusinessConnect 2013 – Bucharest]? 

You can send an email to: [email address of event administration]

What meals are included? 

[One day event’s example: Lunch]. 

Can a guest attend [BusinessConnect 2013 – Bucharest]? 

Guests will be able to attend the special event on [date] for a fee of [€price]. 

Is smoking permitted at the [event centre’s name]? 

The [event centre’s name] is a non-smoking facility. Smoking is prohibited in all guest rooms, restaurants, lounges, meeting rooms and interior public space. 

What is the conference dress code? 

[Business casual - no suits or ties are necessary. You should dress so you will be comfortable sitting in classes and mingling with peers. Since hotel meeting room temperatures may vary, we suggest that you wear layered clothing so that you will be comfortable.]

How do I get added to the email list to receive the communication regarding [BusinessConnect 2013 – Bucharest]? 

Send an email to [email address] and request that your name be added to the 

[BusinessConnect 2013 – Bucharest] Communication list. 

Who can I contact if I have any questions? 

If you don't see your answer in the FAQ section, please contact [email address]

Hotel 

How do I book a room at the conference hotel? 

A link will be provided after you register for the conference, as well as on your confirmation letter. Should you have any questions, please send an email to: [email address]

What is the hotel policy for check-in and check-out times? 

Check-in begins at [time] and check-out is at [time]. Early arrivals will be accommodated with rooms as they become available. If your room is not ready upon arrival, luggage storage will be available at the bell desk. On your checkout date, if you are departing the hotel after [time], luggage storage will be available as well. 

I can't find my confirmation for my hotel accommodation. How do I get another copy sent to me? 

You can email your request to [email address]

How can I cancel my hotel reservation and what is the hotel cancellation policy? 

On or before [date], cancellations can be made directly on the web page or by sending an email to: [email address]. After [date], you will need to contact the hotel directly. Cancellations must be received [how many hours] prior to your arrival date to avoid a cancellation fee equivalent to the first night's room and tax. Please note: [event centre’s name] has a [€price] early departure fee. 

What arrangements are there for parking at the [event center’s name]? 

Parking at [event center’s name] is [€ price] for a [example: 9h00 – 17h00] stay and [€ price] per day for an overnight self-parking. Guests with a handicapped placard or license plate may use valet parking for the self-parking price. 

What arrangements are available for Hotel guests with disabilities? 

[It depends on your case, example:

· Interior and exterior public spaces (atrium, lobby, restaurants, convention center, etc.) are accessible to guests with disabilities. Gaylord STARS are also available to assist guests with disabilities when necessary. 

· Accessible guest rooms are available and offer a variety of features to accommodate different disabilities. 

· Service animals are allowed for persons with disabilities. 

· Designated parking areas for guests with disabilities are available. A valid disability parking permit is required. Discount valet parking is offered at self-parking rates. 

· Signage and elevators throughout the property feature Braille. 

· Music City Mobility is our on-site provider of wheelchairs and electric scooters. Please contact them directly at (615) 207-3499 or visit www.musiccitymobility.com for information and reservations of this equipment. Daily hours 10 a.m. – 6 p.m. For a full listing of accommodations for guests with disabilities please visit the Hotel website – [hotel website url]

Travel & Transportation 

Which airport should I fly in to? 

[Airport’s name]. 

What ground transportation options are available to get from the airport to the hotel? 

[What service of transportation does your event center offer, where to find the service point in the airport; what service of transportation does the hotel offer, where to find in the airport; what’s the cost for one way and for round]. For more ground transportation options please see the Hotel’s website: website]

For More information about IBM BusinessConnect 2013 [city] 

Please visit us at ibm.com/businessconnect/cc
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