Lotus Team Software Group Switzerland
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Sample roles: payroll administrator,
customer service representative

Area expert with defined tasks

Conducts repetitive, structured
transactional work

Uses single or a few enterprise
applications

Interface of choice: SAP Portal, SAP GUI

SAP
“Power User”

Business
User

Sample roles: business manager, sales
representative, HR manager

Knowledge worker or people manager

Manages exceptions and coordinates
activities & resources

Synthesizes many sources of
information

Interface of choice: e-mail, desktop
productivity tools
Typical
Lotus Notes User
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Business User's Inbox Is the Center for Productivit Yy

Social networking
—blogs, mashups,

activities Personal

Instant content library

Messaging

Documents,
Presentations, Feeds,
Spreadsheets ' My Widgets,
) “&H Live Text
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| Collaborative and

business applications

E-maiil,
Calendar,
Contacts
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Workflow Decisions Management

Manage SAP workflow deciion steps in Lotus Notes
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Bring decision steps from
workflow to Lotus Notes

Simple configuration-no
customization needed

Transparently supports
multiple decision options

Extensive customization
options for specific
requirements




Reports Management
Give users information to take good decisions

Lotus Team Softwake,Groups vyi?tzéfﬂ'and

Open
Reports
Catalog
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Personalize
Report

Select
Report
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View
Report

Schedule &
Run Report
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Report: Cost Center {Detail): Actual/Plan - Situation
(Chris)

1001142008 21:47
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Report Cost Center (Detail): ActualfPlan - Situation (Chris)

title:

win date: November 10, 2008 9:47.53 PM CET

Parameter Cost Centers (Selection Options, Optional) is between 1000 and 2000; Controlling

E Area (Single Value Entry, Required) is 2000

Cost Canter [Detail_Actusl_ Plan - Situstion [Chis]- 1011 agiashimert Frapertiss.

Save sl
Save and Delets Al
Delete &...

[ Report

Description
Cost Center (Detally: ActualiPlan -
Situation

Schedule
Unscheduled

Previous Runs
10/11/2008

Related Reports:
Mo related reports

T1view All Reports
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