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Quick Start Guide

This guide gets you started with a typical installation for IBM Analytical Decision Management.

Product overview

IBM Analytical Decision Management brings the benefit of predictive analytics to real business problems, allowing you to build
custom applications tailored to your customers or industry. While applications are typically configured to solve very specific
problems, all are based on a common set of capabilities:

 Automate decisions using business rules

* Add insight using predictive models

* Use prioritization, optimization, or simulation to reach the best decision based on the above

A number of packaged applications are available, tailored to solving specific business problems. Contact your sales
representative for more information.

Before installing IBM Analytical Decision Management, you must first configure all prerequisite software, including IBM SPSS
Collaboration and Deployment Services and IBM SPSS Modeler Server. System requirements, supported application servers,
databases, and environments depend on these two prerequisites. For details on supported versions and system requirements,

see the IBM Analytical Decision Management installation guide, the installation documentation provided with the prerequisite
software, and the|IBM Technical Support site|.

BN Step 1: Access the software and documentation

If you are installing from the installation discs provided with the product, proceed to the next step. If you are downloading
your product from Passport Advantage®, follow the instructions in the download document available|on the webl The
following software is included with the product:

* IBM Analytical Decision Management

* IBM Analytical Decision Management for Claims

+ IBM Analytical Decision Management for Customer Interaction Management,

« IBM Analytical Decision Management for Campaign Optimization

« IBM Analytical Decision Management for Demand Optimization

* IBM Analytical Decision Management for Operations

* IBM SPSS Modeler Advantage

Installation documents are available on the IBM Analytical Decision Management installation disc in the Documentation
directory, or on the web at jttp:/pic.dhe.ibm.com/infocenter/spssdm/v8rOm0/index.jsp|and |http://www.ibm.com/support/]
[docview.wss?uid=swg270

E Step 2: Evaluate the hardware and system configuration

F Ensure that the target computers meet the minimum hardware and software requirements. For the most up-to-date

@ system requirements information, use the [Software Product Compatibility Reportd on the IBM Technical Support site. For
system requirements for prerequisite IBM software such as IBM SPSS Collaboration and Deployment Services and IBM
SPSS Modeler Server, see the installation documents included with those products. Any exceptions and restrictions are
noted in the IBM Analytical Decision Management installation documents. You can also obtain the latest detailed
prerequisite information [on the web]

At a high level, the following minimum prerequisites are required before installing the product:

* A supported web application server

* IBM SPSS Collaboration and Deployment Services

* IBM SPSS Modeler Server. You can install on a different machine or the same machine as IBM SPSS Collaboration and
Deployment Services, however IBM SPSS Modeler Server must be running in the same time zone as the application
server used by IBM SPSS Collaboration and Deployment Services.

* IBM SPSS Modeler Collaboration and Deployment Services Adapter. It is included with IBM SPSS Modeler and must be
installed on the same machine as IBM SPSS Collaboration and Deployment Services.



http://www.ibm.com/support/
http://www.ibm.com/support/docview.wss?uid=swg24039061
http://www-01.ibm.com/support/knowledgecenter/SS6A3P_17.0.0
http://www-01.ibm.com/support/docview.wss?uid=swg27043687
http://www-01.ibm.com/support/docview.wss?uid=swg27043687
http://publib.boulder.ibm.com/infocenter/prodguid/v1r0/clarity/index.jsp
http://pic.dhe.ibm.com/infocenter/prodguid/v1r0/clarity/prereqsForProduct.html

[E] Step 3: Install IBM Analytical Decision Management

To install the product, refer to the IBM Analytical Decision Management installation documentation for complete
instructions. If you already have IBM SPSS Collaboration and Deployment Services and the IBM Modeler Adapter
|| installed, the general process is as follows. If you don’t have them installed already, note that IBM Installation Manager is
used for installation, so you can install them all at the same time, if desired. IBM Modeler Server does not use IBM
Installation Manager, and must be installed on its own first.
1. Stop the IBM SPSS Collaboration and Deployment Services server.
2. Install IBM Analytical Decision Management.
3. Start the IBM SPSS Collaboration and Deployment Services server.

N step 4: Post-installation configuration

F After installation, make sure you perform the following tasks before using the product:
1. Set up the IBM SPSS Modeler Server name and credentials. See the instructions in the finstallation documentation|
o= 2. Use IBM SPSS Collaboration and Deployment Services Deployment Manager to grant administrative authority to
specific users or groups, and to create new users or groups, as needed. See|Administering applications}

3. Sample data and a number of example applications, models, and rules are provided for use with the prebuilt IBM
Analytical Decision Management applications. Import the example files into the repository, if desired. See the
instructions in the installation documentation|

4. If you plan to reference IBM Operational Decision Management (ILOG) rules, some installation and configuration steps
are required. See of the IBM Analytical Decision Management Application Designer’s Guide.

More information

For more information, see the following resources:
« IBM SPSS software solutions: |http://www.ibm.com/software/analytics/spss/|
« IBM developerWorks: |http://www.ibm.com/developerworks/spssdevcentral/
« IBM product support: |ttp://www.ibm.com/support/|
« IBM user communities: jhttp://www.ibm.com/community/|
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