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Key Dates &

May 1 (Transfer of Business)

Clarity Support Clarity Training Clarity S&S

_ GENEVEL))
Business as Usual New Registration

B Call us toll free at PrOCGSS
87 7-410-5070

B Email support request _ IBM ProceSSGS &

| Systems
©~ | ogin to customer care

August 31 »
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http://www.claritysystems.com/us/Services/Pages/CustomerSupport.aspx�
http://www.ibm.com/training�

IBM Terminology i

IBM Customer Number (ICN)

Subscription & Support (S&S)

Proof of Entitlement (POE)

IBM Part Numbers
Primary Contact

Site Technical Contact or
Primary Technical Contact
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IBM Contacts

Primary Contact (e.g., System Administrator)

» Receives physical delivery and manages access to the IBM
software download site

« Approves IBM Download Site access requests from other company

employees

* Recelves all account management and download instruction
communications

» Recelves support maintenance renewal quotes and invoices

Site Technical Contact (STC) aka (Primary Technical Contact)

« Manages access to IBM Technical Support services, including
assisted support

« Approves IBM Technical Support site access requests from other
company employees

» Receives all IBM Technical Support access instructions and
communications
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Transfer of Business Letter & DBWI e

= Sent to Primary Contact in early April
* Now available for download

|t lasyystems comlusesouceslPages/CustomersDBWLas |

Doing Business with IBM

A Guide for Clarity Systems Customers - Worldwide

e

,.|III

On October 21, 2010. IBM completed the acquisition of Clarity Systems, a leader in automating
the disclosure management lifecycle and creation of filings (XBRL) and high-value documents.
This document includes important information about the integration of Clarity Systems into IBM
on May 1. 2011.

Since your organization has purchased products. licensed software solutions. contracted services
or has a customer support agreement with Clarity Systems. we would like to provide information
that will guide you in conducting business with IBM. Although some processes are changing.
most of your contacts in sales. service delivery. support and education remain the same.



http://www.claritysystems.com/us/resources/Pages/Customers_DBWI.aspx�

Automated Emaills e

Proof ofi Entitlement Email

\Welcome to IBM Email

Welcome to IBM's
Electronic SR System Emalil

Software & Services Tool Email
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Proof ofi Entitlement Email

Email What's in Why it's What you should do with it
subject it important
line
IBM - Provides The .qdf « Open the .pdf and make a record of the product and the ICN
Software your IBM attachment associated with it.
Proof of Customer includes
Entitlerment | Numbers YOLUIN New
Motification | {ICN) IEM
Customer
- Sent to Mumber
Primary assigned to
Business each Clarity
Contacts entitlerment.
and Primary | JCNs will be
Technical required for
Contacts future
access to
- Includes a | support as
Jdf well as
attachment product
downloads,
aete.
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Welcome to IBM Email

Welcome
to IEM

Welcome to |This email
IEM includes
notification Vour
Sent to E-th'ﬁéElFE EiEIE
F"rinjar'g.r Ingr'T =ran
Business Customer
Contacts
Mumber
(TCH]

File vour =oftware site number,

ICM and =oftware agreement
number for future reference

Follow the links and instructions in
the email to =et up yvour access to
the Software and Services tool
(u=ed for product downloads)

Welcome to IBM'S

Electronic SR System Emalil

Welcome
to IBM's
Electronic
Service
Request
System

Automatic
email from
the IBM an-
line service
request
management
tool, called
the ESR, or
Electronic
Service
Fequest
system

Includes
personalized

wrl

It provides
the
information
vou need to
prepare for
the service
request
management
transition
that is
planned for
fater this

year.

Follow the links and instructions in the e-
mail
et up vour contacts

Share your ICHN with these contacts to
prepare for the service request
management transition planned for later
this year.

Note: Do NOT use the ESR 35 your service
reqguest management tool at this time.
Clarity Systems Support Reguests should
still be logged (using your existing Clarity
customer number): on-line via Clarity
Customer Care Portal or by phone using
the same Clarity Support phone number
(1-877-410-5070).




\Welcome to

Software & Services Tool Email

IE
Welcomes

yviou to
Software

and
SErVICes
tool

Autormatic You will
email need to
generated follow the
when vour instructions
Clarity in the email
product to gain
entitlement{s)|access to the
15 loaded into |IBM product
IEM systems |download
Sent to website.
Primary

Technical

—ontacts

Includes

personalized

url

Fallow the links and instructions in the e-
mail

Watch vour mail for the hard copy
Welcome letter containing vour IBM
termporary pass code

You will then have full access to the
Software and Services Tool (read more
an this tool)

All existing IBEM Clarity software
customers as well as partners providing
support services should continue to use
the IEM Clarity Support website to
access entitled current product
downloads and back-level releases.
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Getting Started on IBM.com [3]

Clarity Systems Customer Center

PR Your starting point for the offerings and resources you need to optimize
business performance.

Industry Solutions
Events Software Support Contact Business Analytics
i . " Cust 5 rt
LA Support resources for Clarity customers as we transition to IBM Support. HETOMET SUpPe
Support contact information for
= Clarity Systems, an IBM Company your Buzinezss Anakhtics
Related links = Custormer Support for Clarity Systems products.
- Buziness Analtics and = Doing Business with |BM = Clarity Systems
O ptirnization ~
- = Cognos
- Cognos
. SPSS Contact Clarity Systems Customer Support - OpenPages
- Clarity Systems - SPSS
- OpenPages = Call 877-410-5070
’ T‘Lcremftncs = Email Clarity Systems support
*iLog

. = Loginto Clarity Systems customer care
* Infermation Management

» Smarter Planst

Events

Vision Conference 2011

[May 15th to 18th, 2011 - Dallas, Texas

The premier conference dedicated to excellence in financial governance and perfarmance
management.

= Mare informatian
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http://www.ibm.com/clarity-systems/support/�
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IBM Clarity Systems Support



Business as Usual

Email:
support@claritysystems.com

Call:
1-877-410-5070

Login in to customer care:
http://www.claritysystems.com/us/Services/Pages/CustomerS
upport.aspx



mailto:support@claritysystems.com�
http://www.claritysystems.com/us/Services/Pages/CustomerSupport.aspx�
http://www.claritysystems.com/us/Services/Pages/CustomerSupport.aspx�

Create Your IBM Web ID NOW!

Start registration process through

Enter your IBM ID, password and security fields
— We recommend:

Using your existing Clarity log-in email address as your IBM

ID, as this will help to avoid future issues with product
downloads

Note: You will be prompted to associate your IBM Customer

Number (ICN) to your IBM ID once you start using the
Service Request Tool

Save IBM ID information
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https://www.ibm.com/account/profile�
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IBM Clarity Systems
Support Maintenance



What's Different? b

Renewals between IBM and customer organization

Clarity renewals were handled from Toronto location by
Finance Team....now....

>> Clarity renewals will be handled at regional level by
regional IBM Software Group renewal teams

>> Every customer will have a renewal sales
representative assigned to their account

Clarity customers will now receive a quote 60 — 90 days

prior to renewal date; followed up by contact from the
renewal rep

IBM requires firm order before invoice is generated
Co-termed to end of month
Qo )o_




‘CLAHIT‘I" USA INC ligat

INVOICE Iwoice Mumber IM-09429
FTvaice % |132'm11 ) .
It Customer o Clarity Invoices:
Address ABC Address ABC

= No quote

R — S Clarty Customer # = |nvoice sent out ~30

Lol < h days prior to renewal date
ois Guanttty Unit Unit Price  Tofal Price

— = Single line with single
Fiefrencz gl invoz | IN 0000 ¢ e iaadBinngl rice referencing Original

Ampurt Subject Zales Tax BreakdoaTt Subiotal: 27.000.00
To Tax Permeytvania-#nl  2.150.00

- SNVIENEN INnvoice or previous year’s
LT Maintenance Renewal
G ER invoice

41 Vel £ Siveat M Yook, WY 10018981
Bk Trardsl (i
Btk it @ (EE24ETII05Y

= |ncludes Renewal

P Saxiro
[ 2ELEE00 an 2E The i aheiil d b i Pinpilde i erlo
[EST L A Clarity LISA ine

PE1EE - T HusSon Sy

Albrry, MY 120
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IBM J:Prg?.;igongl Business Machines i | B M Q u OteS &

@ BILLTO The address where the invoice

R Ship To/IBMLF - TO41608/ 3100135
will be sen ICHELLE VESSEY -
) SR ¥ Invoices:
@ SHIP TO Where the product was shipped iu““\:;_:i';;' S ETa o maat No: @ .
@ IBM# Lock fo ICN R o 1::” \) tliﬂﬁ;}ﬁiﬂg C t '
ook for your company’s new [
(IBM Custumer Number) Use this number Bill Tro TOLLBOB 3180138 ol e oy u S O m er n OW rece IVeS
S D 1B o e quote 60 - 90 days prior to
DOCUMENT NO. Use this number for NS oo Pk nca INCO Terms: POB Shiplag Pl
billing inquiries UNITEDSTATES g:mﬂ-l-: fﬁ{:::‘m renewal da.te
DOCUMENT DATE Date invoice is Sales Order No: 523706

created

@ S [teem ’:thmrll:-é Part Number Description Unit Price p rOd u Ct I I Ce n Se (part
@ PAYMENT TERMS When your : o
payment i due R Ji o Numbers) level with

1A FILENET CONTENT MANAGER ELA

QUANTITY SHIPPED Number of items J ANNUAL SW S&5 BNWL \ . .
shipped 0 Start date; 01-Jul-2007 End date: 30-Jup- 2008 @ — aSSOCIated prlces

40 10 E03BCLL

; IBAL FileNad Ban Procrs Mansges Filehid Exparnbon Nansal Usey
PART NUMBER Note: not an 0 Adumaa] SW Salmaniption & Support Briswal

ATy 3 Start date: 0)-Jul-2000 End date: 30 2008
Cognos invoice ¥ b oot

rise Financia

> " Breaks renewal down to

1BM FILENET RECORDS MANACER EXP CONC USER

— = Includes New IBM
EuEr?:aE::TIDH Description of items R Start date: 01 II-II:E‘“IThutht 30-Jun- 2008 . Customer Number (ICN)

B IBM FILENET CAFTURE PROF-LOW VOL DEVICE ANNUAL

(@D uNIT PRICE Cost per it SO ok 207 3 o 208 and renewal period

@ AMOUNT Total amount for that item

@ MAIL CHECK OR MONEY DRDER [ 1l Sold-To-Pamy / [BM # - TS41608/ 31 - FI rm Order WI II be
PAYMENT T0 Where you should send Amevipelse Financial Services I

your payment Mail of ooy order payment :  [ipnl lectrenic wire Jyler reqUired priOI‘ to issuance

]I.NF( -xpfmkmf o PINC Bank

@ REMIT ELECTRONIC WIRE TISey Tﬂ@ i ;:.‘i‘:’.’!.‘f:."f:"u};‘.;l? ...@ Of inVOice

TRANSFER TO Remittance instructions- X Aceoum & 101105757
for electronic or Wire transfers Swift Code: PNCCUSII

* Renewals done by
et b e e 0o 00 P P4 54300 regional renewal sales
teams
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What You Need to Know About Customer Education
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As of May 1, 2011

— IBM Clarity Systems training, certification, course
search and registration have moved to IBM systems
and processes

— To register for an IBM Clarity Systems course in the
IBM online registration system you will need your new
IBM Customer Number (ICN)

— Clarity Systems courses will continue to be delivered by
Clarity Systems authorized instructors and consultants

— Prepaid training will be honored by IBM until its
expiration date

b\
B
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Course Search & Registration

vy

Search Tips

Start at

Choose “ Training
Worldwide” or “Browse for
Training by Country”

Select your country in the
drop-down list

Select “Business Analytics”
In the search results

On the Business Analytics
page, select “Clarity”

-‘0.0_\
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Certification

Conferences & events

Related links
- IBM
- IBM

Univ
- IBM

- IBM Business Partners
- IBM Publications

Training worldwide
Enahbling the adaoption of IBM technology

Why IBI?

M Training

lassroom, e-learning and technical conferences

IBI offers a comprehensive portfolio of technical training and education services designed for
individuals, companies, and public organizations to acquire, maintain, and optimize their IT

skills.

What we offer
Training Worldwide

= Training search - global

services offered there
- Save money o

Search for courses worldwide deli

- Browse for training by country
Selecta country to view courses and

Learn more, pay less to train yourself or
your team

Training in the United States

+ US training
\We offer onsite training, discount programs,
and training paths te help you find the right
course

+ Software training
View training, cerification, and offers for IBM
software products

+ Systems Training
View training, cerification, and offers for
Systems products

+ Training Finder - US
Find training by selecting criteria such as
technology area or delivery type



http://www.ibm.com/training�
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Training > Course catalog =
Course eatalog Business Analytics training

Courses A-Z

Courses by location

Topics Certification Special offer:

Training * Courze catalog =

€-Learning Course catalog Clarlty

VT S D View the recommended order of our classes with training Featured ltems Courses A -7

Training worldwide %?;TE - - = IBUM Education | Courses by location

Conferences & events . Gognos, OpenPages, SPSS Prepaid disco View the recommended order of our classes: Training paths

Certification
Choose a Business Analvtics training category to view
available courses, certification infi i i
offe RLLIICE .

=+ Team Trainin . .
) . . Select atopic area below to see the associated courses.,

Related links = Clarity
- IBM Business Partner rdwide = Financial Statement Reporting (FSR)
- IBM Software Services . . L . L
- IBM Software Training rences & events We can bring Clarity training to you: Cnsite fraining

- OpenPages Subscribe to
+ 5PSS5

- [BM STG Lab Services
- [BM Systems Technical

University Series - ) ) i
‘q fy o Quality instructors, materials, and hands-on labs: Learn why custormers keep comj  Related links
* IBM Systems Training IBI for training « [BM Business Partners
- IBM Software Services
We can bring Business Analytics training to you: Onsite fraining = [BM Software Training

- |BK STG Lab Services

= IBM Systems Technical
University Series

- IBM Systems Training
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| IBM -Cognoé Financial Statement Reporting
(FSR) 6.6 — Administrator

L u
Training Paths
se this traini y . ieve this ski eation
Use this training path to see the courses you need to take to achieve this skill or certification
S how yo u the Click onthe course hoxes to access a course description, view its schedule, and enrall.
recommended 15 PDF version (26KB)

START HERE...
. . You may be ready for: N
IBM Cognos Financial Statemeant { ;
Will you Reporting (FSR) 6.6
be settlng up FSR i i
users and u?orl?ﬂaw OR et Sl - 1em Co_gnos Financial Statement
SR 1K100 OR Reporting Developer Exam

to take to achieve Bk 2
specific competencies
or certification
preparation g ]

Classroom (2 days)

IBM Cognos Financial

IBM Cognos Financlal Statement

2K101
Instructor-led online

clarityD1.031811

Qe o o0 oo @ o 6.0 y~9_



http://www-304.ibm.com/jct03001c/services/learning/ites.wss/us/en?pageType=page&c=L523332P59467L85�

Coming Soon — IBM Cognos FSR Certification Exam iili'i:

Program IBM Certified

Developer - Cognos
Financial Statement
Reporting (COG-706)
available May 18

= Certification Benefits

— Validation of market-relevant
knowledge and skills www.ibm.com/certify

— Peer recognition

— Increased value to employers
— Increased marketability

Qo ¢
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http://www.ibm.com/certify�

IBM Education Pack i

Reach your strategic skill-building
goals while saving money

,
(S ¢

A discount purchase
program that gives
your organization
access to the top-

Make your mave with the IBM Education Pack

notch classroom : |
training, technical " Flexible — Open an account for as little as

conferences and $1,000, add to it in $100 increments, and train
e-learning offerings anybody in your company

that IBM is renowned = Smart — Lock in training dollars at up to 10%
for - at a very off now and train when you need it

competitive price. = Convenient — Sign up for training online, any
time. Simply log into your account and submit a
voucher for the training.

= Comprehensive — Select from hundreds of
training choices in multiple formats

Qe Yo .0 u~e @)oo .0 u~9




If you remember 3 things, remember these &

1. Business as usual for Clarity Support until August
31, 2011

7. There will be communications directed to the
Primary Contact and Site Technical Contact —
make sure they know that and you know who
these people are

3. Renewals (S&S) and Training have some
changes as of May 1, 2011

= S&S: Quotes now & regional renewal reps

= Training: Registration now via
or IBM phone numbers

) 00 ¢ @e o 0 0 0 -0
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http://www.ibm.com/training�

Write These Down! b

Clarity Customer Center

www.lbm.com/clanty-systems/support/ |

Questions? Emaill

-

n? %



http://www.ibm.com/clarity-systems/support/�
mailto:Clarity.Renewals@ca.ibm.com�
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