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WELCOME TO
IBM
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Key Dates

2

May 1 (Transfer of Business)
Clarity Support

Business as Usual

http://www.claritysystems.com/us/Services/Pages/CustomerSupport.aspx

Clarity Training

New Registration 
Process

www.ibm.com/training

Clarity S&S 
(Renewals)

IBM Processes & 
Systems

August 31 Support Moves to IBM

http://www.claritysystems.com/us/Services/Pages/CustomerSupport.aspx�
http://www.ibm.com/training�
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IBM Terminology

Primary Contact

IBM Customer Number (ICN)

Site Technical Contact or
Primary Technical Contact

Proof of Entitlement (POE)

Subscription & Support (S&S)

IBM Part Numbers
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IBM Contacts
Primary Contact (e.g., System Administrator)

• Receives physical delivery and manages access to the IBM 
software download site

• Approves IBM Download Site access requests from other company 
employees

• Receives all account management and download instruction 
communications

• Receives support maintenance renewal quotes and invoices
Site Technical Contact (STC) aka (Primary Technical Contact)

• Manages access to IBM Technical Support services, including 
assisted support

• Approves IBM Technical Support site access requests from other 
company employees

• Receives all IBM Technical Support access instructions and 
communications
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Transfer of Business Letter & DBWI

http://www.claritysystems.com/us/resources/Pages/Customers_DBWI.aspx

 Sent to Primary Contact in early April
 Now available for download 

http://www.claritysystems.com/us/resources/Pages/Customers_DBWI.aspx�
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Automated Emails

Welcome to IBM Email

Proof of Entitlement Email

Welcome to IBM’s
Electronic SR System Email

Welcome to
Software & Services Tool Email



7

Proof of Entitlement Email
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Welcome to IBM Email

Welcome to IBM’s
Electronic SR System Email
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Welcome to
Software & Services Tool Email
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Getting Started on IBM.com
http://www.ibm.com/clarity-systems/support/

http://www.ibm.com/clarity-systems/support/�
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IBM Clarity Systems Support
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Business as Usual

Email:
support@claritysystems.com

Call:
1-877-410-5070

Login in to customer care:
http://www.claritysystems.com/us/Services/Pages/CustomerS
upport.aspx

mailto:support@claritysystems.com�
http://www.claritysystems.com/us/Services/Pages/CustomerSupport.aspx�
http://www.claritysystems.com/us/Services/Pages/CustomerSupport.aspx�
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Step 1:
Start registration process through 

https://www.ibm.com/account/profile
Step 2:

Enter your IBM ID, password and security fields
– We recommend:

Using your existing Clarity log-in email address as your IBM 
ID, as this will help to avoid future issues with product 
downloads

Note: You will be prompted to associate your IBM Customer 
Number (ICN) to your IBM ID once you start using the 
Service Request Tool

Step 3:
Save IBM ID information

Create Your IBM Web ID NOW!

https://www.ibm.com/account/profile�
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IBM Clarity Systems
Support Maintenance
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What’s Different?

 Renewals between IBM and customer organization
 Clarity renewals were handled from Toronto location by 

Finance Team….now….
>> Clarity renewals will be handled at regional level by 

regional IBM Software Group renewal teams
>> Every customer will have a renewal sales 

representative assigned to their account
 Clarity customers will now receive a quote 60 – 90 days 

prior to renewal date; followed up by contact from the 
renewal rep
 IBM requires firm order before invoice is generated
 Co-termed to end of month
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IN 0000

Clarity Customer #

Clarity Customer
Address ABC

Clarity Customer
Address ABC

Clarity Invoices:
 No quote 

 Invoice sent out ~30 
days prior to renewal date 

 Single line with single 
price referencing Original 
Invoice or previous year’s 
Maintenance Renewal 
invoice

 Includes Renewal 
Period
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Invoices:
 Customer now receives 
quote 60 - 90 days prior to 
renewal date  

 Breaks renewal down to 
product license (part 
numbers) level with 
associated prices 

 Includes New IBM 
Customer Number (ICN) 
and renewal period

 Firm order will be 
required prior to issuance 
of invoice

 Renewals done by 
regional renewal sales 
teams  
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IBM Clarity Systems Training
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What You Need to Know About Customer Education

As of May 1, 2011:
– IBM Clarity Systems training, certification, course 

search and registration have moved to IBM systems 
and processes

– To register for an IBM Clarity Systems course in the 
IBM online registration system you will need your new 
IBM Customer Number (ICN)

– Clarity Systems courses will continue to be delivered by 
Clarity Systems authorized instructors and consultants

– Prepaid training will be honored by IBM until its 
expiration date
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Course Search & Registration

 Start at www.ibm.com/training
 Choose “Training 

Worldwide” or “Browse for 
Training by Country”
 Select your country in the 

drop-down list 
 Select “Business Analytics”

in the search results
 On the Business Analytics 

page, select “Clarity”

Search Tips

http://www.ibm.com/training�
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Clarity Training Paths & Curriculum Fact Sheets

http://www-304.ibm.com/jct03001c/services/learning/ites.wss/us/en?pageType=page&c=L523332P59467L85�
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Coming Soon – IBM Cognos FSR Certification Exam

 Certification Benefits
– Validation of market-relevant 

knowledge and skills
– Peer recognition
– Increased value to employers
– Increased marketability

IBM Certified 
Developer - Cognos 
Financial Statement 
Reporting (COG-706) 
available May 18

www.ibm.com/certify

http://www.ibm.com/certify�
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IBM Education Pack

 Flexible – Open an account for as little as 
$1,000, add to it in $100 increments, and train 
anybody in your company

 Smart – Lock in training dollars at up to 10% 
off now and train when you need it

 Convenient – Sign up for training online, any 
time. Simply log into your account and submit a 
voucher for the training.

 Comprehensive – Select from hundreds of                 
training choices in multiple formats
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If you remember 3 things, remember these

1. Business as usual for Clarity Support until August 
31, 2011

2. There will be communications directed to the 
Primary Contact and Site Technical Contact –
make sure they know that and you know who 
these people are

3. Renewals (S&S) and Training have some 
changes as of May 1, 2011
 S&S: Quotes now & regional renewal reps
 Training: Registration now via 

www.ibm.com/training or IBM phone numbers

http://www.ibm.com/training�
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Write These Down!

Clarity Customer Center

Questions? Email

www.ibm.com/clarity-systems/support/

Clarity.Renewals@ca.ibm.com

http://www.ibm.com/clarity-systems/support/�
mailto:Clarity.Renewals@ca.ibm.com�
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