
Install ACS Windows Application Package Steps (no screenshots) 

iDoctor GUI requires the ACS windows application package.  IBM i Access Client 
Solutions (base package) does not need to be installed, if you only want to make the 
iDoctor GUI work. 

Please follow these steps: 

1.  Go to the IBM ACS download page (an IBM ID, free, is required): 
https://www.ibm.com/resources/mrs/assets?source=swg-ia (sign in or create an IBM ID if 
prompted, and answer any marketing question if asked). 

2.  Download the ACS Windows Application Package (64-bit, English). This will save as a 
ZIP file. 

3.  In Chrome: click the downloads icon  then open folder icon  next to the 
downloaded file to Show in folder. In File Explorer: right-click the ZIP → Extract All… (or 
use your unzip program). Extract to a folder you can easily find (e.g. C:\ACS\). 

4.  Open the extracted folder and then the subfolder named Image64A. 

5.  Scroll to the bottom of the Image64A folder, double-click setup.exe, and follow the 
default installation prompts. 

 

Install ACS Windows Application Package Steps (same steps but with screenshots) 

iDoctor GUI requires the ACS windows application package.  IBM i Access Client 
Solutions (base package) does not need to be installed, if you only want to make the 
iDoctor GUI work. 

Please follow these steps: 

1.  Go to the IBM ACS download page (an IBM ID, free, is required): 
https://www.ibm.com/resources/mrs/assets?source=swg-ia (sign in or create an IBM ID if 
prompted, and answer any marketing question if asked). 

2.  Download the ACS Windows Application Package (64-bit, English). This will save as a 
ZIP file. 

https://www.ibm.com/resources/mrs/assets?source=swg-ia
https://www.ibm.com/resources/mrs/assets?source=swg-ia


 

3.  In Chrome: click the downloads icon  then open folder icon  next to the 
downloaded file to Show in folder. In File Explorer: right-click the ZIP → Extract All… (or 
use your unzip program). Extract to a folder you can easily find (e.g. C:\ACS\). 



 

4.  Open the extracted folder and then the subfolder named Image64A. 

5.  Scroll to the bottom of the Image64A folder, double-click setup.exe, and follow the 
default installation prompts. 

 

 


