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Slide 1:  
Program Management Portal: Catalog and the Client
Audio:
Welcome to the web lecture on the Program Management Portal (PgMP): Catalog and the Client. This module is intended to show existing Client users of PgMP how to use the Catalog feature. If you are new to PgMP, please complete the PgMP Client Overview and Request Management and the Client modules and then return to this module. Links to these modules are located in the PgMP Client Users Guide which can be obtained by clicking Help on PgMP 

Slide 2:  
Learning Objectives

Audio:

In this module Client users will learn about the catalog functionality in PgMP. We will introduce Catalog Requests, searches and filters, the Catalog Request Summary, how to select a Service Product, the Catalog List Summary, Catalog-only Requests, Catalog Request Changes (CRCs), and Additional Support for the Catalog feature.  [The slide has the following text on the screen: “Introduction to Catalog, Catalog Requests, Searches and Filters, Catalog List, Catalog Request Summary, Catalog-only Requests, Catalog Request Change (CRC), Catalog Roles and Additional Support]

Slide 3:       Introduction to Catalog
Audio:
Accounts can load a Catalog into PgMP allowing Clients to choose from a collection of predefined products or services for a Catalog Request. Catalog Requests can be created by a Client Requestor or by an IBM RFS Manager on behalf of the Client. This functionality has been updated over time based on user feedback. Users will be able to view details such as price, estimated delivery time and product validity while creating a Catalog Request. Suggested related products can also be added to a Catalog List. After submitting a Catalog Request Client users have the ability to edit it up to and including the Requirement approval step. However, after Solution design has started, any changes to it must be made by IBM. After Proposal Development any changes and approvals must be done through a Catalog Request Change (CRC). We will cover CRCs in more detail in the coming slides. 
Slide 4: 
Client Catalog-only Roles

Audio:
In Release 16.1 four new “Catalog-only” client roles were added. These roles are used in Catalog-only Request workflows: Client Catalog-Only Requestor, Client Catalog-Only Approver, Client Catalog-Only Budget Approver, and Client Catalog-Only Focal Point.  These roles allow clients to assign a different set of people to work on Catalog-only Requests versus RFSs. 

Slide 5: 
Catalog Requests
Audio:
For organizations that have enabled the Catalog feature, there are two options. A Catalog request off of an RFS record and a Catalog-only request which we will discuss later on this presentation. Both of these accomplish the same task, however, a Catalog request created as a part of an RFS allows a user the ability to request items with established solutions and prices in addition to work that requires a solution and price to be determined. First we will address Catalog requests created as a part of an RFS. A “Catalog” tab is available between the “Details” and “Supporting Assets” tabs of an RFS for accounts that have enabled the Catalog functionality and have loaded a Catalog. This tab contains all the active Catalogs configured for the selected position. Note: The current Request workflows remain the same as with any RFS record even if a Catalog Request is added. Users must also fill out the same required fields, denoted by a red asterisk, on the Details tab of an RFS, when submitting a Catalog Request. [There is a word bubble on the screen that states, “Note: The current Request workflows remain the same as with any RFS record even if a Catalog Request is added.”]

Slide 6:  
Search and Filters
Audio:
For organizations that have enabled the Catalog feature, there are three options. A Catalog request off of an RFS or PCR record, and a Catalog-only request which we will discuss later on this presentation. All of these accomplish the same task, however, a Catalog request created as a part of an RFS or PCR allows a user the ability to request items with established solutions and prices in addition to work that requires a solution and price to be determined. First we will address Catalog requests created as a part of an RFS or PCR. A “Catalog” tab is available between the “Details” and “Supporting Assets” tabs of an RFS or PCR for accounts that have enabled the Catalog functionality and have loaded a Catalog. This tab contains all the active Catalogs configured for the selected position. Note: The current workflows remain the same as with any RFS or PCR record even if a Catalog Request is added. Users must also fill out the same required fields, denoted by a red asterisk, on the Details tab of an RFS or PCR when submitting a Catalog Request. In the next few slides we will cover examples of Catalog records off of RFSs. Catalog records off of PCR records work the same way as it does with RFS records. 

Slide 7:  
Catalog List
Audio:
The Catalog list section of the page displays service Catalogs that have been loaded by the IBM Catalog Administrator for that organization. The columns in the Catalog list can be sorted by clicking the up or down arrows. Users select a service product by clicking the “Add item” button or by clicking on the Service Product name. This opens a new window with details of the chosen Service Product. We will cover this in more detail in the coming slides. Selected item(s) will be added to the Catalog Request sub-tab and will be indicated by a check mark to the left of the item. At the end of the selection users must click the “Save” button to retain the changes in the catalog request. If a user navigates away from this screen without clicking Save they will be prompted to Save or Cancel by PgMP. 

Slide 8:  
Select Service Product
Audio:
As previously mentioned, when you click on a service product from the Catalog, it opens a new window. It is titled “Select service product,” and it displays the details of the service product chosen. Price types available in the Catalog are: One Time Charge (OTC), Monthly Recurring Charge (MRC), Time and Material (T&M), and Non-Priced (items whose price must be calculated manually).Users are required to provide the quantity within the valid range displayed.  Request start and end dates are required for products that have price types of OTC, MRC, and T&M. For products with MRCs, as stated on the screen, “The monthly recurring charges (MRC) displayed in PgMP is prorated for partial calendar months at the beginning and end of the subscription period based on 30 days per month.” In the case of products that have changing prices over time, the rate for the number of months in each rate period is used for the calculation of the “Estimated Price”. 

Slide 9:  
Additional Catalog Request Details
Audio:
Users may be required to provide additional information specific to the service product, in the Additional Catalog Request Detail section. This varies account to account and item to item.  As a reminder, any mandatory fields will be marked with a red asterisk. Some service products will have a list of related service products available. Multiple related products can be ordered along with the main product by selecting the check boxes and clicking the Continue button. Clicking Continue on each of the products takes the user to the service product details for each selected related product. Users can click Skip to not add the current item but keep any prior items chosen by clicking Continue. Cancel returns the Catalog screen, but retains the items requested prior to use of the Cancel button. Currently, if Related Products are not selected when originally adding the Service Product to the Catalog Request, the Service Product cannot be Modified to add Related Products.  The user would need to Remove the Service Product and re-add it to the Catalog Request to include any Related Products. [There is a word bubble on the screen that states, “The user would need to Remove the Service Product and re-add it to the Catalog Request to include any Related Products.”]

Slide 10:  
Catalog Request Summary
Audio:
Users can see the summary of an order by clicking the “Catalog Request” tab. Note: If the items for any subtotals are in a mixture of currencies a message for that row will state a total/subtotal cannot be calculated due to mixed currencies. After reviewing the summary and Saving the Catalog Request, users must navigate back to the Details tab of the RFS and “Submit” the request to move the record to the next step in the workflow. Note: Service products that have been added to the Catalog Request can be modified or removed by Clients by selecting the appropriate Action buttons, but this must be done on or before the Requirements approval step. [There is a word bubble on the screen that states, “Note: Service products that have been added to the Catalog Request can be modified or removed by selecting the appropriate Action buttons”]As previously mentioned IBM can modify a Catalog Request for the Client through the Proposal Development step.

Slide 11:  
Catalog-Only Request - 1
Audio:
When users want to create a request in PgMP that only contains catalog items they can save time and energy by using the Catalog-only request type. It has a modified RFS workflow with the following changes: The Qualification and Price calculation steps are combined into one. Catalog-only requests open up to the Catalog tab up until Implementation. It requires input only on the Catalog tab up until implementation for most requests.  Mandatory fields are captured in the Catalog Request tab, while others are defaulted or delayed until Implementation. The record will automatically open to the Details tab when a request moves to the Implementation step. PgMP automatically fills in Estimated Total Contract Price if all items in the Catalog Request are in the same currency. The Submit button and list of tasks are available at the bottom of the Catalog Request sub-tab. The Qualification step path allows for the conversion of a Catalog-only request into a Firm RFS if requested, however the displayed ID will retain the “CAT” record type abbreviation. [There is a word bubble on the screen that states, “However, the displayed ID will retain the “CAT” record type abbreviation. “] If this option is chosen the request will follow the remainder of the Firm RFS workflow.

Slide 12:  
Catalog-Only Request - 2
Audio:
The Catalog-only Request record type is available on the Create page separate from the Request record type. As a reminder it is only available to accounts that have configured the Catalog functionality and for organizations that have an active Catalog. Note: As previously stated, the record will be open to the Catalog Tab until Implementation. [There is a word bubble on the screen that states, “Note: As previously stated, the record will be open to the Catalog Tab up until the Implementation preparation”] Until then, if there are no items requested yet, it will open in the Catalog sub-tab; otherwise it will open in the Catalog Requests sub tab. If an organization has no Catalogs set up and a Catalog is added, users who are already logged into PgMP may need to re-login to be able to see the Catalog-only record type appear in the Create list. [There is a word bubble on the screen that states, “If an organization has no Catalogs set up and a Catalog is added, users who are already logged into PgMP may need to re-login to be able to see the Catalog-only record type.”] Note: Catalog-Only Requests can have their own PCR records as Supporting assets. [There is a word bubble on the screen that states, “Note: Catalog-Only Requests can have their own PCR records as Supporting assets.”]
Slide 13:  
Catalog-Only Request - 3
Audio:
Until Implementation is reached, all mandatory data fields will either be shown on the Catalog Request sub tab, defaulted, or delayed until later. The Title, Client proposal requested date, and Client requested implementation complete date are made available in the Catalog Request Tab. Note: The fields on the Catalog tab that are also on the Details tab are copied from one tab to the other except for the Estimated Total Contract Price field. The Estimated Total Contract Price field takes the value from the Estimated Total Price field and is read-only unless there is a mismatch of currencies. In that case, the user must enter the Estimated Total Contract Price value. In the Catalog-only request type, only priced items can be selected. [There is a word bubble on the screen that states, “Catalog-only record types can only select priced items. If an organization is configured to hide catalog prices users will not be able to see pricing.”] If an organization is configured to hide catalog prices users will not be able to see pricing. 
Slide 14:  
Catalog Request Changes
Audio:
After Solution Design starts in PgMP, Client users will only have the ability to view the request. As previously stated IBM can make updates on behalf of the Client at this point but after Proposal Development is complete any change to the submitted request needs to be completed by IBM using a CRC.  A CRC is a Supporting Asset of either a Request or a Catalog Only Request. It can be approved by Client users, or by IBM on behalf of the Client. CRCs can be viewed by clicking on the Catalog Request Change link in the Supporting Assets tab of a Request or Catalog-only request.

Slide 15:  
Viewing a CRC

Audio:
A Catalog Request Change can be opened by clicking its title. Users can see the original record's items, a rollup of all approved items, or a rollup of all items if desired. Users can either approve or reject a CRC resubmitting it back to IBM for further processing.

Slide 16:  
Revised CRCs
Audio:
When a CRC has been revised, users have the option of viewing the original catalog items, the approved ones or ones pending approval. To do users choose the desired option from the “Type of rollup to display” field on the Catalog Request section of the Catalog tab and the requested items will be displayed below that field.

Slide 17:  
Client Catalog-Only Roles
Audio:
In Release 16.1 four new “Catalog only” client roles are added. These new roles listed below are used in Catalog Only Request workflows. Client Catalog-Only Requestor, Client Catalog-Only Approver, Client Catalog-Only Budget Approver, 
Client Catalog-Only Focal Point. These new roles allow clients to assign a different set of people to work on Catalog-Only Requests Vs RFS. 

Slide 18:  
Additional Support
Audio:
Your IBM Account Focal point is an invaluable resource on PgMP. He or she is the go to person for Client PgMP support. The focal point can answer questions about PgMP including the Catalog functionality as well as help troubleshoot issues with the tool. Additionally the Client Users Guide, accessible from the Help link in the related links section of PgMP. It provides detailed information on PgMP as well as links to the other modules in the PgMP Client Education Suite. This concludes the Catalog and the Client module of the Program Management Portal. Thank you for your time and attention. [There is a word bubble on the screen that states, “Thank You.”]
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