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Agenda

+» Service deliverables
+» Refresh, PSP, RSL, RSU ...

“* How to help yourself in case of a problem
*» Search for APARs and PTFs

** ShopzSeries
“ Ordering service and products
* Installing downloaded PTFs and products
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VSE service pyramid

temp. Fixes

V' PSPBuckets SRSLs

Fast Service Upgrade

Release Installation

The service pyramid for VM is similar, e.g. instead of FSU -> RSU
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Priority 1: Stay on a supported level

**Make sure that your system is always on a supported level
+ to get help and support from IBM when you need it

** Plan ahead sufficient time
+ for release or version upgrade
¢ for PTF installation

«*IBM announces End-of-Service dates
at least 12 Month ahead

< VSE: http://www.ibm.com/servers/eserver/zseries/zvse/
< VM: http://www.vm.ibm.com/techinfo/lpmigr/vmleos.html

*» Consult your software vendors for upgrades and specific informa



End-of-Service dates

Product End of Marketing End of Service
zIVSE 4.1 - -

z/VSE 3.1 May 31, 2008 July 31, 2009
VSE/ESA 2.7 September 30, 2005 February 28, 2007
VSE/ESA 2.6 March 14, 2003 March 31, 2006
VSE/ESA 2.5 December 14, 2001 December 31, 2003

http://www.ibm.com/servers/eserver/zseries/zvse/about/status.htmi

Product End of Marketing End of Service
zIVM 5.3 - September 2010
zIVM 5.2 - April 2009

zIVM 5.1 September 2006 September 200¢
zIVM 4.4 March 2006 September 200688
2INM 4.3 August 2003 May 2005 L

http://www.vm.ibm.com/techinfo/lpmigr/vmleos.html
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VSE: Refreshes

*VSE Base Tapes + Optional Product Tapes

*» For Fast Service Upgrade (FSU) (always possible for 2 follow-on releases)
< Upgrade from older releases Releases (e.g. VSE/ESA 2.7 -> z/VSE 4.1)
< Refresh to a higher Level (e.g. z/VSE 3.1.0 -> z/VSE 3.1.3)

+* For base installation

* Contains all PTFs available until a cut off day
*»have undergone a basic regression test by IBM

<+ are orderable until a new refresh level or new release becomes
available

Product End of Marketing End of Service
zIVSE 4.1.1 - -

z/VSE 3.1.3 May 31, 2008 July 31, 2009
VSE/ESA 2.7.3 September 30, 2005 February 28, 200
VSE/ESA 2.6.3 March 14, 2003 March 31, 2006

, Chattanooga



VM: Recommended Service Upgrade (RSU)

* List of recommended PTFs at specified cut off day
% Contains not only HIPER PTFs
¢ Only available for VM

% Updated 2-3 times a year

«» Can be ordered from IBM Service or Internet
% use RSU Number (e.g.. UM97520)

% ShopzSeries: http://www.ibm.com/software/shopzseries
«» RSU Lists: http://www.vm.ibm.com/service/rsu/
«» Additional info: http://www.vm.ibm.com/service/oi.html

“* Will be shipped like PTF Service Envelope's

, Chattanooga



VSE: Recommended Service Levels (RSLSs)

*»List of ALL available PTFs at specified cut off day
< contains not only HIPER PTFs
< only available for VSE

“* Kept up to date on a 2-3 Month period

«»Can be ordered from IBM Service or Internet

< copy & paste PTF List into the service order (ShopzSerie:

“*Will be shipped as PTF Tape’s

< http://Iwww.ibm.com/servers/eserver/zseries/zvse/support/preventi

/, Chattanooga



VSE: Recommended Service Levels (RSLSs)

Service recommended for

z/WSE 4.1.1

z/VSE 4.1.0

z/SE 3.1.3

z/WSE 3.1.2

z/vSE 3.1.1

z/%SE 3.1.0

Base Products

Dptional Prod,

Bacse Products

Dptional Prod,

Base Products

Dptional Prod,

Base Products

PTF Order List Cutoff Date

PTFs 411B Jdanuary 31,

PTF=s 4110 =008

PTF=s 4108 Cctober 12,

PTEs 4100 =007

PTF=s 313B January 31,
2008

[ e ol =y

Dptional Prod,

Base Products

Optional Prod,

Base Products

Optional Prod,

The PTF list can be copy & pasted into a service order in Sho

Recommmended service levels

PTF numbers NMovember 30, 2005:

z/¥SE 3.1.1 base products.

(total size of RSL: 16.9MB)

CICS Transaction Server for WSEAESA 1.1.1
VENRT&E2T VEDNTEDE UTEONTTTY VEDNEZZI UEONEI&? UEKONELGET

DITTO/ESA WERSIOMN 1.3.0
TEO?TT31 UTEO0E4T3

EREF 3.5.0
n52922 TD525%43 WDG2046

ICKD=F 1.17.0
TEOTISEL
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Preventive Service Planning (PSP Buckets)

*»List of PTFs that solve ,High Impact or Pervasive® (HIPER) p

** Available for every refresh level
“*e.g. zVSE313, zVSE411...

“* Are permanently maintained and kept up to date by the produc
change teams

<+are divided into subsets for the individual components and
devices

“e.g.. IBMLANG/75K, 2086DEVICE

% Can be ordered from IBM Service or Internet
+» use PSP name plus subset (e.g. zZVSE313 - BASESERVICE)
«» ShopzSeries: http://www.ibm.com/software/shopzseries
% List: https://techsupport.services.ibm.com/server/390.psp390

“*Will be shipped as PTF Tape’s or Service Envelop’s

, Chattanooga



Comparison of the service deliverables

Refresh RSU RSL PSP
What is it Complete List of List of ALL List of
Product recommende | PTFs at a selected
(includes all d PTFsata | cutoff day PTFs
PTFs) cut off day (HIPER)
When is it Every 6-12 Updated 2-3 | Every 2-3 Is constantly
. Month, usually times ayear | Month kept up to
available for the newest date
release
When For base install | Preventive to | Preventive to | After a
. or Fast Service | stay on an stay on an refresh
_ShOUId it be Upgrade (FSU) | current level | currentlevel | installation
installed and
preventive to
avoid HIPER
problems

Chattanooga



Service recommendations

“It is essential to have a preventive maintenance strategy

*Install the latest Refresh
“*every 12 Month

“*If you are on a current refresh level:

+*Install the newest RSL
< every 6 Month

*»*Install the newest PSP Bucket
< every 3 Month
< also order the hardware bucket when you install new hardware



Service recommendations

“*When migrating onto a new release or version:
* Order and install the latest refresh level
% Order and install the newest RSLs and PSP buckets for this refresh
% Also consult your Software Vendors for their corresponding service leve
** Have a testing period to make sure everything runs well as it did before

% Order and install the newest PSP bucket again 2-3 weeks before produc
cutover |

+*+ Before production cutover have a fallback plan in place

*When you migrate to a new hardware .

% Order and install the corresponding hardware buckets before you migra
the new hardware

. . J
++ Before production cutover have a fallback plan in place

, Chattanooga



Agenda

+» Service deliverables
+» Refresh, PSP, RSL, RSU ...

** How to help yourself in case of a problem
% Search for APARs and PTFs

** ShopzSeries
“ Ordering service and products
* Installing downloaded PTFs and products

, Chattanooga



How to help yourself in case of a problem

“ What to do if you encounter a problem ???

% What did change since it worked the last time? Make sure you
carefully document every change!

+ Change back all changes step by step. Do you still encounter
problem?

“ Is the problem reproducible? If yes, what do you do to force tf
problem to occur? Try different variations.

% Collect information about the problem
< When exactly does it occur? What is the trigger?

< What is the result of the problem? Error message, Dump, Hardw
Loop, Performance loss, ...

< Which products or components are affected?

, Chattanooga



How to help yourself in case of a problem

“*Is this already a known and fixed problem?
“*Search the APAR database

< https://techsupport.services.ibm.com/server/zseries.srchBroker

< Keywords: Message number, symptom, ...

+*VSE: APAR Lists available for each release and compone
VSE support page

< http://www.ibm.com/servers/eserver/zseries/zvse/support/corrective.

++*VVSE Hot Service News:
% http://www.ibm.com/servers/eserver/zseries/zvse/support/index.html#

“»Call IBM Support

< IBM L1 searches internal problem database and/or
passes the problem to the L2 team

, Chattanooga



Search under Corrective Service

Service and support Latest VSE/VSAM 8.1 APARs for z/VSE V4.1
| Introduction N Preventive YNHIIETIT Last update: February 11, 2008
- General " CICS Transaction Server APAR PTE Contents
- Advanced functions (AF) “WSE Connectors Date
“VSAM " TCR/IP Dy¥46854  UD53308 Performance Degradation, Storage
" BOVYER - DL/I 2o08/01/22 COwverlays, ABEMDS Under CICS
*Interactive interface & ICCF - Language Environment (LE) DY 46861 UDE3311 Invalid FREEWIS After Unsuccessful
CREWK VEE WTARE 2008/01/25 GETYIS
Dy46253 UDE3307 SHOWCE Macro Returns Megative
2008/01/17 Yalue in RKP Field for Compressed
Z/VSE V4.1 | zAMSE W31 | Unsupported releases ESDS Files
D467 75 JDE3238 SOUMP From IKQBFE +x'834'
2007712710 Exclusive Control
VSE/VSAM
Dv46216  UD53276 & MSGE05031 PROGCK in IKQICE
+ Details about VSEAJSAM 2007/11/08 & SOUMPs from IKQIXS w/ 5-
» Documentation for YSEASSAM . ;‘Eﬁ;;”d]fx P p—
+ Important news about WSE A/SAM 2300 vglsmm G CIeIC AR
v Latest WSEA/SAM 8.1 APARs for z/VSE W4 1 e Pragram Check with LE/VSE
Important news GOL=I0)S Be] =l
® MSGDFHFCO304
\ MSGDFHFCO9E59 ERROR During
May 16, 2007 'IDCZ2950I INVALID FORMAT CLOSE Under CICS
STRUCTURE' on MASTERCATALOG
LISTCAT DY46725  UDE3274 Behaviour of POINT MACRO at End of
. . 2007/11/07 File Changed for RRDS Files
For a detailed description please see
IDC2950] IMVALID FORMAT STRIUCTURE Dy46726  UDE3194 Multiple OPEM/CLOSE Lead to
(PDF 24KB) 2007/09/10 Partition GETYIS Storage
!

http://www.ibm.com/servers/eserver/zseries/zvse/support/corrective.htmi

Fragmentation

]
Chattanooga



Example — Search with Message number

**The following message o
L151]
| N MODULE | NLPOPEN

UNEXPECTED RETURN CODE FROM MACRO MODULE GETVI S

CCuUrs.

PHASE $I JBLBR - RC = X 10°

Technical help database

for mainframe operating environments

Search for technical documents related to the mainframe operating systems,
To include software products that run in the rainfrarme operating environrment, select
group of products using the "Expand search to other product categories™ or "(}
options below,

Search mainframe systems:

H
[CreTivsE (co) o
Sort results by: - gi’:r
|Date—newestfirstj + Red

Expand search to other product categories:
--- Use Cirl to select moare than one item --- ﬂ

Quick Selects:
All Categories
Collaboration

[ata Management
Dewelopment Softuare
Hardware

Software Management

Application Servers

Application &Web Development Tools
Applications - Deskiop & Enterprise
Business Integration

Callahoration & Knowledge :I Tranzaction Sofhware
Wleb Sothware

Limit search to selected documents:

¥ apars I Flashes

I FaQs ™ Preventive service planning

™ Product information " Redbook abstracts

™ salutions ™ Technotes

™ wWhite FPapers

Technical help database

for mainframe operating ersironments

Search within results for: L1511 ¥SE
Optionally, limit results by choosing one ar more of the items below,

Additional search terms:

Sort results by:
|Date- hewest first

Document type:
|——AF‘AR5 fAuthorized Program Analysis R'epj @

-+ Search tips

=

New technical support saarch

0@

Advanced search

Product category:

|Select ane
1 -2 of 2 items found*®
[11

Modified date

Cy4635349: LIBRM GETS L1511 UNEXPECTED RETURN CODE FROM
MACRO/MODULE GETWISIN MODULE TNLPOPEN PHASE

LIBRM gets MSGL1511 UNEXPECTED RETURMN CODE FROM MACRO/MODULE
GETVIS IN MODULE INLPOPEM PHASE $IJBLBR - RC = ='10°,

[ More iterns like this found in 2/VEE, WEE/ESA ]
Crv4é209: LIBRM GETS L1511 UNEXPECTED RETURN CODE FROM
MACRO/MODULE GETWISIN MODULE INLFOFEMN FHASE

LIBRM gets MSGL1511 UNEXPECTED RETURMN CODE FROM MACRO/MODULE
GETWIS IM MODIULE INLPOPEM PHASE $IJBLER - RC = ®'10".

[ More iterns like this found in 2/VSE, WSE/ESA ]

Z005-10-07

[21 2005-05-25

https://techsupport.services.ibm.com/server/zseries.srchBroker




Example — Search results

DY46209: LIBRM GETS L1511 UNEXPECTED RETURN CODE
FROM MACRO/MODULE GETVISIN MODULE INLPOPEN
PHASE $IJBLBR - RC = X"10'

A fix mavy be available

Dbtain the fix for this APAR

APAR status
Closed as program error,

Error description

LIBPM gets MEGLLE1I UNEXPECTED RETURN CODE FROM MACEO/MODULE
GETVIZ IN MODULE INLPOPEN PHASE #IJELER - RC = X'lO'.
GETVIZS RC X'lO! "maximuam ramber of subpools excesded".

means

Local fix

Problem summary

o o e e e e e i o e b o o o e e o o o o o o o i e e e e o o o o e e e e o o o e e e e o

* TIZERS AFFECTED: LIEPM in 7xZ4 partition. i
E e e e e o L e o e
* PROELEM DESCRIPTION: MSCGL1E51lI UNEXPECTED RETURM CODE *
e e R Rk R R R R e o R e e e
* BECOMMENDATION: =

e o o R ko

LIERM gets MEGLLE1I UNEXFPECTED BRETURN CODE FROM MACREO/MODULE
GETVIZ IN MODULE INLPOPEN PHASE #IJELER - RC = X'lOD'.

GETVIS RC X'l0! "maximum ramber of subpools excesded".
This occurs in a newver ending partition using LIBPM macraos
in different subtasks. The Librarian uses subpool IDs built
of the string 'INLC' or 'INLGE' concatenated with the task
identifier (TID). The subpool ID is not freed at end of task.
Therfore the maximum of 122 subpools is exceeded after some
time.

mesSns

Problem conclusion

For partition GETVIS recquests the TID is no longer part of the
subpool ID.

Temporary fix

Comments

APAR information

APAR nurmber Dyv46209
Reported component name YWSESAF SYR BAM
Reported component ID SeS606606
Reported release B5C

=tatus CLOSED PER

PE MaPE

HIFER MoHIPER
Submitted date 2005-02-03
Closed date 2005-03-22

Last modified date 2005-08-25

APAR is sysrouted FROM one or more of the following:

APAR is sysrouted TO one or more of the following:
UDS27358 UDS2739 Drd6349

Modules/Macros
IMLPGEWFY

Fir information
Fixed component name
Fixed component ID

WSESAF SVR BAM
5653006606

levels
POS/05/03 I 1000
POS/05/03 I 1000

pplicable compong
RESC PSY UDS27 58
75C PSY UDSZ2739

» PTF can be ordered using this link
» Or copy & paste it into a ShopzSeries order




Agenda

+» Service deliverables
+» Refresh, PSP, RSL, RSU ...

“* How to help yourself in case of a problem
* Search for APARs and PTFs

» ShopzSeries
¢ Ordering service and products
¢ Installing downloaded PTFs and products

, Chattanooga



What is ShopzSeries ?

“IBM's productivity tool for planning and orderin
zSeries software

“*With ShopzSeries you can:

+ order tailored product and service packages for z/OS, z/OS.e, z/\V
VSE/ESA, z/VSE

% review your software licenses in all of these environments
+» plan for future upgrades.

“*URL:

% http://www.ibm.com/software/shopzseries

, Chattanooga



IBM ShopzSeries - Sign In

) 18M Software ShopzSeties - Microsoft

File Edit  Yiew

Fawvarites

Tools. Help

P Back - =p - La @ at | @Search [3e] Favorites @Media @ | %v = e R J:EJ

Product catalog
Help

News

Feedback

Customer service

Related links:

» zSaries home
»z5eries software

= Dperating systems
- Packaged offerings
» Enhanced HOLDDATA
»zfWM and Linus

« Resource Link

- IBM Saoftware horme
» Publications center
* Paszport Advantage

About IBM

Prvacy

Address IGéj hktbps: | w14, software ibm. comiwebappShopeseries) ShopzSeries. jsp

United States [change]

Services & solutions Support & downloads My account

ShopzSeries

welcorne to ShopzSeries, IBM's productivity tool for planning and ordering
zSeries software, with ShopzSeries vou can:
- order tailored product packages,

= order tailored service packages,
= review your software licenses, and
= plan for future upgrades,

fou can learn maore about ShopzSeries by reading the online users' quide, ar
better yvet, relax and watch the instructional video clips,

° Sign in

Mote: Products acquired from Candle (e.g. OMEGAMOMN RE for 2/05)
currently have limited support in ShopzSeries,
= Service for these products may be ordered here through ShopzSenes,

» To download code for these products to which you are entitled through your
Subscription and Support agreement and which are not in the ShopzSeries
product catalog, click here,

- For general information about these products, including information on how
to order use entitlernents, click here,

= Far other helpful hints, click here,

Contact

! 2Series softward for

IBM-ID

can be regis
within minu

Register

Edit profile

=+ Change password

—+ Forgot password?

you create &
that contai
hardware s

=+ Zign in
-+ Registar
If you do not have

access to ShopzSeries,
request access now,

the on demand world'! i}
Make on demand a realily




Home Products

My orders

My profile

My hardware systems
My licensed software

My installed software
Product catalog

Help

MNews

Feedback

Customer service

IBM ShopzSeries - Profile

United States [chang

Services & solutions

My profile

Support & downloads My account

To update your ShopzSeries profile, update the form below.

The fields indicated with an asterisk (*) are required to complete this
transaction; other fields are optional. If you do not want to provide us with
the reguired infarmation, please use the Back button on your browser, ar

close the window or browser session that is displaying this page, to return to

the previous page.

User ID

Acocess level

First name

Last name

E-mail address
Phone number
Country

Cormpany

Customer numbers®
+e.g, 1234567

»one per ling

E-mail notifications

ifranzki

Subrnitker

Ingo

Franzki

ifranzli@de ibm.com
+49 (0)7031-16-4648
Sermany

IBM

9977 34 =]

:J Help

Customer numbers must be verified before vou can

wiew data related to them or order software for them.

This may take up to three business days.

[~ Please notify me when new /05 preventive
service levels become awvailable,

° Submit

E gl

prare

Services & solutions

I{/.li;f”llﬁérrdware systems

To update systern nicknames, enter the nicknames below,

Hardware systems for customer number 997734

Aggre- Nickname
gation

Mone Im
[zosanziest
[Foaisiseer
[¢&7z000000
[se7z516598
Fermieris

° Submit

Support & downloads My account

United States [chang

Designated machine / Description
Type-model Serial no. System no.
20642099520 / IBM zSeries 900

z064-116 29520 CSLAR
2054021B51A f IBM z5eries 990, 16 Engines
2084-316 1B51A CUPWE
202151529379 / no description availabla

? 2 ?
IEFZ0000000 / no description available

? 2 2
JEFZ5165998 / /390 Processor

QETZ-RE4 E5993 DOROT

6725167176 [ no description available

? 7 ?




IBM ShopzSeries — Create an order

My orders

My profile

My hardware systems
My licensed software

My installed softvrare
Product catalog

Help

News

Feedback

Customer service

Services & solutions Support & downloads

Graata s e is ready
To beqin the software ordering process, select the appropriate values below, = You can dOW

Customer nurmber |9'§J??34 vI
Qperating environment | 2/WSE vl
Package cateqaory IService "I

° Continue

— You can orde

United States [chang

— You will get a n

or service for \
and z/OS

e-Mail when yc

product or servic
packages or yo
on CD-ROM o



IBM ShopzSeries — Order service

United States [chang

My orders

My current order

My profile

My hardvrare systems
My licensed software

My installed software
Product catalog

Help

MNews

Feedback

Customer service

Services & solubons

Support & dovmnloads

My account

Step 'I of 58pecn‘y order basics

Review and specify the basic det]

!Servi

Customer number 9773
Operating environmentz/vSE
Servi

Order name

Package type [HelD
= individual PTFs
™ PTFs for individual
{” PSP critical servi

VSE

Step 1 of 5 Speclfy order basics

Feview and specify the basic details of your order.

Order name

Customer number Qa7 734
Operating environment z/"vM

Package category Service
Packa € [Help]

individual PTFs
" PTFs for individual AP&Rs

" PSP critical service

" RSU recommended service
" ESO service

|Service - March 21, 2006, 11:15

@ Discard

VM




Upload your Installed Software Report

3 18M Software shopzSeries - My current order - Microsoft Ir

File Edit Wiew Favorites Tools: Help

Back - = - 7t | Qigearch [GFavorites iMedia 4 | BE-SE -

Address I@ htkps: ffvwanwl4, software.ibm.comfwebapp/shopzSeries/ShopzSeries . jsp

United States [chang

Home F;roduc.ils E‘;eru'.ices # solutions Sl‘.lppl:ll"": &. dDWII'IIIZ.IEIdS I':ly accuun.t
e Step 2 of 5 Report installed software
My orders Service - March 15, 2006, 20:12

My current order

M fil . ; ; .
T HESIEE Installed software reports are used with service orders to identify the
My hardware systems products and features which are available to be serviced and to exclude
T service which vou have already received, PTF service orders optionally use
My licensed softherare -
an installed software report.

My installed softw ; 3
Pl Llillil Zelect an installed software option.

Seodueseatlng " Do not use a report for this order
Hel
= " Use an existing report for this order
MNewrs
Report name | YSECON (2006-01-13 11,05.59) - |
Feadback

{" Replace an existing report for this order

Report name | YSECON (2006-01-13 11.05.59) = |

File narne I Browse. . I

= uUpload a new report for this order

Customer service

Report namel

File name | Browse. .. I
g Previous J Save 4' Discard ° Continue

L |
Chattanooga




VSE: Installed Software Report Tool

i ShopzSeries ¥SE Installed Software Report Generator -0 x|
Profile: VSECON Profile names:
IP or hostname: vsecon.boeblingen.de.i... Profile | custorner | Description || |
WEEC O HHY5959555 -
User ID: fran
YWEEFRAN 49559049 'H
Customer No.: 9999999 VOEFRAM? 9995935 ¥ < Edit profile data
Output file: Browse Profile name: |VSECON
VSECON.report IP or hostname: |vsecon.bhoehlingen.
User ID: FRAM
Add Bl Password: R
Countny: Germany -
Generate Close
Customer Ho.: |9999949
Description:
Change Cancel
Download:

http://www.ibm.com/servers/eserver/zseries/zvse/downloads/tools.html#isrtool



VSE: Installed Software Report Tool

g ShopzSeries ¥SE Installed Software Report Generator - ||:I|E|
Profile: VSECON Profile names: ‘
IP or hustname: Usecun‘hnnhl=“un“ I P I Denfila I mietaraar I Macerinticm | I

ShopzSeries ¥SE Installed Software Report Generator
User ID: fran

Customer No.: 999999

Message log (see "EXSRToolWSEISREToollog™):

VEE Installed Zoftware Report generator started.

Host = wsecon.boeblingen.de.ibm. com
"-.-'IEECDNI'EFJDH T_TSE]: = frar_l

Customeriumbher = 359999933

CoutryCode = 724

V3E Installed Zoftware Report will be generated into '"VIECON. report',
FTP: Opening contnection. Host=vsecon.boeblingen.de.ibm.com Tser=fran
FTP: Welcome messade:

TCP/IP for VIE FTP Daemon Version 01.05 D 03716704 12,26

Copyright (c] 1995,2003 Connectivity Syvstems Incorporated
FTPD ready for new user.

FTP: cuote 3ITE TUNIX OFF
Executing MSHF job. Command=FETRACE PROD

Close




VM: Create an Installed Software Report

*

Logon with MAINT User-ID

» Command VMFBTMAP ALL
%+ z/VM 5.1.0 or later

>

Creates a file named VMPFXALL BITMAP on the Syst
Inventory Disk (Default: 51D - File Mode D)

)

>

Download this file to your workstation in binary

L)

, Chattanooga



IBM ShopzSeries — O

rder VM RSUS/ESOs

-urrent ord

Step3 of% Spegify order contents

Service - March 21, 2006, 12:25
Select the R5Us you would like to order.
Select Description R5U level
r z/¥M Version 5.2.0 Stacked 5201R5U (PTF UMO7520)
CirMaint as0nz
RACF Feature z/%WM 0501
TCRSIP 0501
ziWM Version 3.2.0 0501
' z/¥M Version 5.1.0 Stacked S104R5U (PTF UMG7510)
HZD and HCM for WM 0301
Language Environment as03
Perfarmance Toolkit for z/wM o402
TCRSIP as0nz
z/WM Wersion 5,1.0 050z

RSU

Step 3 0f58pemfy order contents

Service - March 21, 2006, 12:28

Select the products for which you would like to order service.

Products available for ESO service

Select Description D Yersion E50 level
I- ACF / MCP BASE W7REMO Se4808335  WFREMO os0g
r’ ACF/ MCP BASE W7RZMO S648063H  WFRTFMO os0g
M ACF / MCP BASE WFREMO S648063] WYREMO o508
I" ACF / MCP BASE WTREML S648063L WIREM1 Os02
I- ACF S SSP W4RSMO S5554009C W4R5MO 010e5
[~  ACF/ SSP V4REMD 56540090 W4REMO 0106

I_ WVSESWSAM FOR WM WER1MO SE2E021A WVER1IMO 010z

r WTAM FOR WMIESA V4R ZMO S6540104 W4RZMO 0&02

Include service starting from |9201 *I Help
w Previous & Save # Discard ° Continue

Chattanooga



IBM ShopzSeries — Order PSP service

Step 3 of 5 Specify order contents

Service - March 21, 2006, 12:32

g s —

Service - March 21, 2006, 12:33

he PSP recommended service "buckets" yvou would like to order.

ible PSP recommended service by product

DescrHipbon ID Yersion
Your arder will include service for the products in yvour installed software E’;r;;;:;;mn 320 Facked J2UIRSUIRTE  JVMERRZU bRz
report,
DIRMS10 0S02RSU
u Previous J Save # Discard ° Continue HNCECRLLTE TSOTREN
|- TCPIPSZ0 0501RsSU
r ZWMS20 0S01RSU
r WMESOOS01 WRMWSAM
VSE PSP orders base On our YTAM FOR ¥M/ESA V4R2ZMO 26540104 YARZMD
y |_ VMESOOEDZ ACFWTAMS420

Installed Software Report

— VM PSP orders allow to select

W Include requisite service from |92E|1 "I [Help]

the PSP bucket to order

w Previous

° Continue

g Save # Discard

VM

Chattanooga



IBM ShopzSeries — Order PTFs and RSLs

StepS of'—% Speclfy order contents

Service - March 21, 2006, 11:08

Ernter the PTFs vou would like to order separated by blanks or commmas,

[Help

CZICS Transaction Server for WSE/ESA -
e

dE07ed? UKOFeS56 UKOFTFS UKOS223
JE08369 UK10000 WK10276 UK10932
10938 UK11037

DITTO/ESA WERSION 1.3.0
UKO7?731 Uk08473 UK11283

EREP 3.5.0 |
v Include requisite service from past 90 davs [Help

StepS of% Spemfy order contents

Service - March 71, 2006, 11:08

ERROR:

The following itermns were not added because they are
inwalid: CICS Transaction Server for YSEESA 111
DITTO ESA VERSION L 3 0EREP 35 0 ICKDEF 117 0
CICS WEE 2 30 None ACF WTAM VERSION 4 2 0 VEE
Central Functions 7 1 0 WSE SP UNIQUE CODE VSE 5P
MRI English 810 (total size of PTFs 2 3MB) WSE SP MRI
German 814 (total size of PTFs 2 3MB) WSE SP MRI
Japanese S1E (total size of PTFs 2 3MBE) WSE 5P MRI
Spanish §1H {total size of PTFs Z SMB) VSE POWER
VEE WSAM Mone WEE AF WSE AF MZHP None WSE AF
IOCP None WSE AF Fastcopy Mone REXX VSE MNone
O5A SF WSE Connector None IBM LE for WSE ESA 1 4
4 LEVSEC 144 Mone LE WSE COBCOL 1 4 4 None LE
VSEPLI 14 4 None TCRIP 15 0FOR WSE ESA None
IBEM High Level Assembler 1 5 0

Enter the PTFs you would like to order separated by blanks or comrmas.
[Help]

.Q Previous J Save d- Discard ° Continue

— Copy & paste the PTF-List (including
all other text)

— ShopzSeries automatically detects
what's a valid PTF number

UDS2833 UDS2862 UDS2E64 UDSZE6S -
UDS2873 UDS2874 UDS2E7S UDSEEE0
UDS2851 UDS28586 UDS2E88 UDSZ905
UDS2906 UDS2907 UDS2908 UDSZ909
UDS52912 UDS2914 UDS29:20 UDSE921
UD52922 UDS2927 UDS29:28 UDSZ2943
UDS52945 UDS2946 UDS2947 UDSZ970
UDS52983 UDS2994 UDS5001 UDS3010
UDS3011 UKO7560 UKO7647 UkKD7656

UKO7731 UKO7779 UKO7897 UKOS102 ;I
W Include requisite service from past 90 days [Helo

d Previous J Save ,J Discard

Chattanooga




IBM ShopzSeries — Download the packages

“*You will be notified by e-Mail, when your order is read

* Download Director
+ small Java Applet
+* resume downloads when connections are lost

% increases download speed using multiple connections

Download U00245379 - Service -
March 22, 2006, 13:42

Cownload expires on 21 Apr 2004

} Download Director - Microsoft Internet Explorer

Installation instructions WRBiESR a2 cBoss ﬂ
E Wiew now File: D:AWSENZ000540326_000010_PRODYWED4R3E0 ZIP
Readme file for Order# B6516899 Size: 34551151 byt 25% (1ot 2)

S wiew Mow (0,002 MB)
Service Overview for Order® B6516599 I
(5 Wiew fow (0.059 MB) Total size: 151,494 155 bytes 5%

YSE PTF Envelope for l]rl:lt_-r# Bf.'Slﬁ'ng : Time remaining: 0:4:17 554 KB/sec Connechiong =1
4+ Download to vour warkstation usingABM Download DirectarN1.6 MB)

F'ausel Setup Dietailz Cancel

4 Download to yvour workstation using H

, Chattanooga



VSE: Installing downloaded PTFs

“* You get ONE binary job stream (fixed 80)
% Zipped with PKZIP (ShopzSeries)
% includes all ordered PTFs

L 4

» Recommended installation procedure:

% Unzip the package into a temporary directory on your PC
% upload it into PTF.FILE (IJSYSPF)

» http://mww.ibm.com/servers/eserver/zseries/zvse/documentation/edelivery.html#eptf
+ or use Virtual Tape (PTF tape simulation)

** Not recommended: submit into VSE reader
** no indirect PTF apply possible
% PRE- and CO-requirements may not be fulfilled due to wrong order of P

% POWER JECL included in the data part of the PTFs will be processed
the job.

< Missing POWER JECL in the PTF file causes POWER to extract VSE .

, Chattanooga



VSE: Apply PTFs via Virtual Tape

TCP/IP

read binary
PTF data

- 1.) Rename file eptf6234.bin to eptf6234.ptf

_e===" 2)issue VTAPE START command from a PAUSE job
.—-E /I VTAPE START,UNIT=<cuul>L OC=<ip-address>,
- FILE="C:\eptf6234.ptf’, READ

' AV/V, Chattanooga



VSE: Apply PTFs via PTF.FILE (IJSYSPF)

FTP

read binary
PTF data

VSE

DEFINE FILE, TYPE=ESDS,DLBL=1JSY SPF,PUBLIC='|

Upload:
- BINARY
— = RECFM=F (fixed) - quotesiterecfm f
LRECL=80 —quote size lrecl 80

\V/V, Chattanooga



VSE: Apply PTFs via PTF.FILE (IJSYSPF)

2 Transfer the PTF file directly to disk into the VSAM file IISYSPE

The file needs to be defined in TCP/IP

% ftp> quote site unix off
ftp> bin
ftp> quote site Irecl 80
ftp> quote site recfmf
ftp> put ptffile.bin JSYSPF or put ptffile.bin PTE FIE

&

4

Apply service using IUl dialog, service medium is disk. Fastpat

L)

Enter the required data and press ENTER.

BRERNICE MEDIUIM . o o5 5y i s i 2 I= the service file on tape?
{Enhter 2 if on disk)
................. 2 Enter 1 if serwvice tape iz a
remote wirtual tape. ]
............ _ For list of walid addresses see HELP
................ 1 Enter the number of serwvice tapes
......................... Enter the type of mass-application
1i=ALL 2=INCLUDE 3=EXCLUDE '

....................... z Do you want to backup all affected
libraries?
FORCE IMNDIRECT . ... .. ...« 2 Do you want to apply all PTFs indi-
rectly?
AR THMED T0 THE LIST «: ox ox an s 1 Do you want to add this infeo to the
list of your processed service units’
For tapes only one tape is possible.

PF1=HELP 2=REDISPLAY 3=END



VSE: Performing an Fast Service Upgrade

*FSU from VSE/ESA 2.5.x/2.6.x to VSE/ESA 2.7.x can
be done using areal tape L
% except on MP3000, Flex-ES

% You need to create a real tape from the tape image
< Use DITTO Tape to Tape Copy

% FSU from >= VSE/ESA 2.7.0 to 2.7.x or z/VSE 3.1 or 4
can be done with VTAPE (VSAM tape image)

% upload of tape image into VSAM file needed

“*FSU is done as usual (either from real tape or VTAPE

% FSU Preparation - Dialog 1432
+ FSU Installation - Dialog 1433

, Chattanooga



VSE: Upload a tape image to VSAM

AWS
file

1 VSE

- - Upload:
i—— BINARY

RECFM=V (variable)
CD-ROM Download LRECL=nn (max rec len of ¢l

, Chattanooga



VM: Install service and products

FTP
e BINARY
== RECFM=F (fixed)
AR L RECL=1024

< See “z/VM Guide for Automated Installation and Service”

s “z/VM Summary for Automated Installation and Service (Tape/CD-RC
Installation)*

< http://www.vm.ibm.com/pubs/v51lisum.pdf
% “z/VM Electronic Delivered Service (CORrective or RSU) Installation
% http://www.vm.ibm.com/install/servinst.html

, Chattanooga



VSE: Installing optional products

“*Optional product tapes come in a stacked format

+¢ all products ordered are contained in one tape image file |
VSEOPT41.aws)

<*Optional products can be installed via VTAPE using
dialogs 111 and 112
“* using a remote tape image
2 AWS file (CD-ROM)
<+ AWS file within a ZIP file (download)
** using a VSAM tape image
< upload of tape image into VSAM file needed

, Chattanooga



VSE: Installing optional products

TCP/IP
reead AWS
filewithin

:‘I\;V S downloaded
ZIPfile

CD ROM Download

\V/V, Chattanooga



VSE: Installing the VSE base system

» Base installation can NOT be done from VTAPE
% except on MP3000, Flex-ES

“*You need to create areal tape from the tape image

¢ Use DITTO Tape to Tape Copy
< source: VTAPE (remote tape image)
< destination: real tape

+ Remote Tape image (source) can be
» AWS file (CD-ROM)
»  AWS file within a ZIP file (download)

*» Base installation from real tape works as usual
* refer to VSE Installation manual

, Chattanooga



VSE: Create a real tape from a tape image

TCPIP
ead AWS
read ;ilewithin
;‘Ai\l\c/av > downloaded
ZIPfile
VSE

©
iom

- k/

CD-ROM Download Real tape (3480 with IDRC

, Chattanooga



VSE: Create a real tape from a tape image

* $$ JOB IJNM=COPYTAPE, CLASS=0, DI SP=D
/1 JOB COPYTAPE

/1 PAUSE PLEASE MOUNT A TAPE ON <cuu2>
/1 UPSI 1

DVCDN <cuul>

/1 PAUSE - DEVI CE DONN OK

/1 VTAPE START, UNI T=<cuul>, LOC=<i p- addr ess>, FI LE=" <tape i mage fil e>", READ
DVCUP <cuul>

/1 ASSGN SYS010, <cuu2>, 08

* QUTPUT MEDI A, 3480 COVPRESSED

/1 ASSGN SYS011, <cuul>

* | NPUT MEDI A

/1 EXEC DI TTO

$$DI TTO REW QUTPUT=SYS010

$$DI TTO REW QUTPUT=SYS011

$$DI TTO TT | NPUT=SYS011, QUTPUT=SYS010, NFI LES=<36>
/ *

DVCDN <cuul>

/1 VTAPE STOP, UNI T=<cuul>

DVCUP <cuul>

/&

* $$ EQJ

<tape image file>:
CD-ROM: D:\VSEOPT4l.aws (D: ist Ihr CD-ROM drive)
Download: C:\VSE\V6045349.ZIP!'VSEOPT41.aws

(! separates ZIP name and name of tape image in the Z

, Chattanooga



Priority 1: Stay on a supported level

% Make sure that your system is always on a supported le\

** to get help and support from
IBM when you need it



Questions ?

QUESTIONS ?

" & Stev Glodc
i | glodowsk@

, Chattanooga
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