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Trademarks

The following are trademarks of the International Business Machines Corporation in the United
States and / or other counties.

CICS* IBM* Virtual Image
DB2* IBM logo* Facility
DB2 Connect IMS VM/ESA*
DB2 Universal Intelligent VSE/ESA
Database Miner VisualAge*
e-business logo* Multiprise* VTAM*
Enterprise Storage MQSeries* WebSphere*
Server 0S/390* xSeries

1M HiperSockets S/390* z/Architecture

; SNAP/SHOT* zINVM
zSeries

* Registered trademarks of IBM Corporation

The following are trademarks or registered trademarks of other companies.

LINUX is a registered trademark of Linus Torvalds
Tivoli is a trademark of Tivoli Systems Inc.

Java and all Java-related trademarks and logos are trademarks of Sun Microsystems, Inc., in the
United States and other countries

UNIX is a registered trademark of The Open Group in the United States and other countries.
Microsoft, Windows and Windows NT are registered trademarks of Microsoft Corporation.

SET and Secure Electronic Transaction are trademarks owned by SET Secure Electronic
Transaction LLC.

Intel is a registered trademark of Intel Corporation.
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Agenda

= ShopzSeries
» VSE operating system package
» Optional Products

PUIAR = zSeries Support Portal
P »PTFs

= Recommended Service Level (RSL)
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What is ShopzSeries ?

= |BM's productivity tool for planning and ordering
zSeries software.

= With ShopzSeries you can:

» order tailored product and service packages for
z/0S, z/OS.e and OS/390

» order tailored product packages for z/VM, VM/ESA
and VSE/ESA

» review your software licenses in all of these
environments

» plan for future upgrades.
= URL:
» Wwww.lbm.com/software/shopzseries
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\V S@ What is ShopzSeriesfor aVSE
customer ?

e-business

= Order VSE/ESA Operating System package
» for base install
» for Fast Service Upgrade
» ShopzSeries will check for existing licenses
PUIAR = Order optional products for VSE/ESA
- » choose from a large product catalog
= View your license inventory
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What's new in ShopzSeries?

= New delivery media starting with VSE/ESA 2.7.2
» CD-ROM

—VSE customers in US and selected EMEA
countries

TULAR » Download from the Internet (eDelivery)
» And also on Cartridge (as before)

Ordering Traditional way ShopzSeries
Media - Cartridge - Cartridge
- CD-ROM - CD-ROM
- eDéelivery

(C) Copyright IBM Corp 2004



a ¥SE/ESA for IBM eServer zeeries mainframe servers - Microsoft Internet Explorer

File Edit ‘iew Faworites Tools  Help

‘= Back = = - @ it | @Search (3] Favarites @Media @| %v =h -

V f ;@ Address I@ hkkp: -1, ik, conny seever s eserver zseries fosfvse) j Links **
i -

Home Products & services Support & downloads My account

e-business

= Select a country Senrers = Mainframe servers » Operating systems =

VSE/ESA

VSEESA
Sofftware :
VSEESA Security Announcing
M ews
Solutions Hawe you seen the new "WISEESA Security" web page? You will find a link in the 1 |
Service and suppart "Related Information” section on the lower right of this home page. Infrastructure
LR simplification
The link takes you to & new security page that contains information on topics 5 Make Ehappen with
Library such as IBM eServer zSeries
Ediivatios and BladeCenter
L e« BaseVYSEESA security . |
E-husIness s Security planning and administration Spotlights
Custamer e« Related hardware features, including PCICA assist - = ;
a e« C|C35 Transaction Server for VSEESA security hints and tips 1B er z5efes
artners
& TCPIP and Secure Sockets Layer (S50 = |BM @ server zSeries
Site map anan
Contact VIE YWe hope this central source of security information will be helpful. Send your

cormments, suggestions or questions to the VaE tearm. Link of the Month

Additional news * HiperSockets

Downloads

Related links:

Updated Mo Series for WEE/ESA 2.1.2 Systerm Management Guide (GC34-5364-

047 available =+ zheck the e-husiness
Connectar Mewws

Hiow to getYSEESA 2.6.2 7

Related information
WEEESA 2.7 1 now available + WSE/ESA Perfarmance

=
|@ hkkp: [ ibm, comysoftware fshopzseries l_ l_ l_ |ﬂ Internet o
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a 1BM Software ShopzSeries - Microsoft Internet Explorer

File Edit ‘iew Faworites Tools  Help

‘o Back - = - @ it | @Search (3] Favarites @Media @| %v =h *

Address Iﬁj htkps: a1 4, software b, comwebappShopzSeries/ShopzSeries, jsp j Links **

Home Products & services Support & downloads My account

-+ Select a country Shnpzseries

ShopzSeries

Help Welcome to ShopzSeries, 1BM's productivity toal for planning and ordering My ShopzSeries
FSeries software. With ShopzSeries you can:

Feedhack - order tailored product and serice packages for 08, 2058 and 057390, Yol do not have a

Customer service = order tailored product packages for 2000, WRWESA and WEEIESA,

ShopzSeries D,

= reviesnd your sofhware licenses in all ofthese environments, and register for one now.

= plan for future upgrades.
Mote: Product ordering is currently limited to the US and Western Europe.

Related links:

You can learn more about ShopzSeries by reading the online users' quide, or
hette L and watch the instructional video clips.

Publications center

About IBM Privacy Terms of use Contact

L

|@ htkps: | i 1 4, sofbware. ibm, comfwebapp)Shopzseries/ShopzSeties, jspfaction=movies E |ﬂ Internet
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BM Software ShopzSeries - Sign in - Microsoft Internet Explorer

File Edit ‘iew Fawaorites Tools  Help

‘= Back = = - @ it | @Search (3] Favarites @Media @| %v =h r

Address i&j hikkps: f e 14, software. ibm, comwebapp)Shopzseries) ShopzSeries. jsp

Home | Products & services | Support & downloads | My account

ShopzSeries »

Sign in

-+ Select a country

ShopzSeries
- Signin
LzeriD : .
Help {case sensitive) ||franzk|
Feedback Fassword Im
(case sensitive)

Customer senice

About IBM | Privacy | Terms ofuse | Contact

Forgot passwaord ¥

|@ htkps: | funann 1 4, sofbware. ibm, comfwebapp)ShopzSeries/ShopzSeries, jspraction=resetpw

My ShopzSeries

=+ Renister
[fyou do nat have a
ShopzSeries D,
register for one now.

l_ l_ E @ Internet

a L
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a 1BM Software ShopzSeries - Microsoft Internet Explorer
[0

File Edit ‘Miew Faworites Tools  Help

‘= Back = = - @ it | @Search (3] Favarites @Media @| %v = -

Address Iﬁj htkps: a1 4, software b, comwebappShopzSeries/ShopzSeries, jsp j Links **

-+ Select a country

ShopzSeries

hdy arders

hily prafile

Wy hardware systems
iy licensed software

iy installed software

Help
Feedhack

Customer senice

Related links:

-anty infio

M and Linux
Resource Link
|BM Software home

Publications center

About IBM Privacy

i,

Enhanced HOLDDATA

Home Products & services Support & downloads My account

ShopzSeries

Welcome to ShopzSeries! The major features of ShopzSeries are explained My ShopzSeries
helow. You can link to therm directly from the left navigation area.

Welcome
Ingo Franzki
My orders lets vou manage all of your software orders, You can: > Sign out

e Create new software orders for sendce or products, + Edit profile
o continue preparing drat orders that you haven't submitted yet,
o track, process and download in process orders, and =
o review your completed orders which are retained indefinitely for wour Tip

reference. Remember to sign out
wehien you are finished.

My hardware systems |ets you reviewy the details of your hardware systerms and
provide your own nicknames for them.

My licensed software lets vou view your software licenses in avariety of report
formats.

My installed software lets you manade the installed software reparts that vou
provide ShopzSeries sothatit can tailor yvour sofhware arders to your current
enviranment.

Terms of use Contact

€]

4|

l_ l_ E @ Internet

&
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; 1BM Software ShopzSeries - My orders - Microsoft Internet Explorer

File Edit ‘iew Faworites Tools  Help

‘= Back - = - @ it | @Search (3] Favarites @Media @| %v =h -

Address i&j htkps: j v 14, saftware, ibm, comfwebapp)Shopz3eriesf ShopzSeries, jspraction=arders

Wy hardware systems
by licensed software

iy installed software

Help
Feedhack

Customer senice

GEFany

ShopzSeries »

My orders

Home | Products & services | Support & downloads | My account

Create new order | Draft orders In process Completed
Welcome
You can create arders for planning and research, butyou are not authorized to Ingo Franzki
submit them. + Sigh out
] . ] - Edit profile
To hegin the software ordering process, select the appropriate values below and
press Continue. Tip

Custormer numhber IBB??H# vI

Cperating environment [Ffoleitaaienes ]

= Learn about the
packages you can
arder with

Package category |Senfi|:e

©| Continue

About IBM | Privacy | Terms ofuse | Contact

|§| htkps: | i 1 4, sofbware. ibm, comfwebapp)Shopzseries/ShopzSeries, jspraction=arders

ShopzSeries.

l_ l_ E @ Internet

a L
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; 1BM Software ShopzSeries - My orders - Microsoft Internet Explorer

File Edit ‘iew Faworites Tools  Help

‘2 Back = = - @ it | @Search (3] Favarites @Media @| %v =h *

Address i&j htkps: j v 14, saftware, ibm, comfwebapp)Shopz3eriesf ShopzSeries, jspraction=arders

Home | Products & services | Support & downloads | My account

ShopzSeries »

My orders

-+ Select a country

ShopzSeries
iy arders
Create new order | Draft orders | In process | Completed
hily profile
My hardware systems You can create arders for planning and research, butyou are not authorized to
iy licensed software subrmit ther.
iy installed software To hegin the software ordering process, select the appropriate values below and

press Continue.

Help

99734 * I

Feedhack Customer nu

Customer senice

©| Continue i

About IBM | Privacy | Terms ofuse | Contact

My ShopzSeries

Welcome
Ingo Franzki
= Sign out
- Edit profile

Tip
= Learn about the

packades yau can
arder with

ShopzSeries.

€] [ [ |5 |4 ntermnet

a
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; 1BM Software ShopzSeries - My orders - Microsoft Internet Explorer

File Edit ‘iew Faworites Tools  Help

‘= Back = = - @ it | @Search (3] Favarites @Media ®| %v = *

V Address [€] https: w14 ,software.ibm, com{webapp(ShopaSeries/ShopzSeries. jspraction=crders j Links **
S < =

. Home | Products & services | Support & downloads | My account
E'h“Sl“ESS ShopzSeries »
-+ Select a country
ShopzSeries My ﬂrders
iy arders ,
Create new order | Draft orders | In process | Completed My ShopzSeries
hily profile
Welcome
My hardware systerms o can create arders for planning and research, bhutyou are not authorized to Ingo Franzki
hiy licensed sofbware submitthern. =+ Sigh out
: ) . ) -+ Edit profile
iy installed software To hegin the software ordering process, select the appropriate values below and
press Continue. Ti
Help ip
& Learn about the
Customer number
s il Skl _ packages you can
i l'.q t.' ‘.L § " Customer service COperating environrmeg order with
i .
' 2015 & 015350 ShopzSeries.

FPackage catego
‘ Bor 05 e

20 G B S A,
SR E/ESA

About IBM | Privacy | Terms ofuse | Contact ™

a

€] [ [ |5 & ntermnet
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; 1BM Software ShopzSeries - My orders - Microsoft Internet Explorer

File Edit ‘iew Faworites Tools  Help

‘= Back - = - @ it | @Search (3] Favarites @Media @| %v =h -

Address i&jhttps:,l',l'wwwldr.su:uftware.iI:um.cu:um,l'wel:uapp,l'Shu:upzSeries,l'Shu:upzSeries.jsp?an:tiu:un=u:urder5 j Links **

Home | Products & services | Support & downloads | My account

ShopzSeries »

My orders

-+ Select a country

ShopzSeries
iy arders ,
Create new order | Draft orders | In process | Completed My ShopzSeries
hily profile
Welcome
My hardware systerms o can create arders for planning and research, bhutyou are not authorized to Ingo Franzki
hiy licensed sofbware submitthern. =+ Sigh out
: ) . ) -+ Edit profile

iy installed software To hegin the software ordering process, select the appropriate values below and

press Continue. Ti
Help ip

I I = Learn about the

Customer number -
Eeadhans el packages you can
Customer senice Cperating ervironment | % j order with

ShopzSeries.

Fackage category

About IBM | Privacy | Terms ofuse | Contact

€] [ [ |5 & nternet

a
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; 1BM Software ShopzSeries - My current order - Microsoft Internet Explorer

File Edit ‘iew Faworites Tools  Help

‘= Back = = - @ it | @Search (3] Favarites @Media @| %v =h x

Address ﬂjhttps:,l',l'wwwldr.su:uftware.iI:um.cu:um,l'wel:uapp,l'Shu:upzSeries,l'Shu:upzSeries.jsp j Links **

Home | Products & services | Support & downloads | My account

ShopzSeries » My current arder >

Step 1 of 7: Specify order basics

-+ Select a country

ShopzSeries
hdy arders . .
fou are hot authorized to subrmit orders. My ShopzSeries
My current order
Welcome
hily prafile Feview and specify the basic details of vour arder. Ingo Franzki

My hardware systerms =+ Sign out
: Order name [My WSE Orde ~ Edit profile
by licensed software
Customer number

My installed software Operating environment \YSE/IESA
Package category Products

sie Package type products (VSE SIFO)
Feedhack

Dizcard | Continue
Customer senice — @ 4}"'* 1

About IBM | Privacy | Terms ofuse | Contact

a

|:Ej htkps: | funann 1 4, sofbware. ibm, comfwebapp)Shopzseries/ShopzSeries, jspraction=order Sy skems E |ﬂ Internet
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a 1BM Software ShopzSeries - My current order - Microsoft Internet Explorer

File Edit ‘iew Faworites Tools  Help

A Back - = - @ it | @Search (3] Favarites @Media @| %v =h -
V S@ fddress I@ https: {14, softyare ibm, comfwebappiShopzSeries/ ShopeSeries, jsp j Links **
e
i R
. Home Products & services Support & downloads My account
E-hI.ISII'tESS ShopzSeries » My current arder >
-+ Select a country
_ Step 2 of 7: Select hardware systems
ShopzSeries
Wy W3SE Order
iy arders ¥
My current order . X My ShopzSeries
Select the system(s) onwhich vou plan to run the software you are ardering.
hily profile Welcome
Wy hardware systems Hardware systems for customer number 997734 Ingo Franzki
Wy licensed software Aggre- L Cesignated rmachine / Description + Sign out
; Icknarme = Edit profile
gation Type-rmodel Serial no, Systern no,
iy installed software iB | | :
20642099820 / IBM zSeries 900 _
0642099820 Tip
| Help 2064-116 |9982EI ||::-5|_AE.
" ” " ] — . Save your order
1!I|1||.I il 3 | Feedback s1=152a79 90215152979/ no description available periodically to avoid losing
i ! e ? |? |? wiork ifyour session times
WE725165992 f 5/390 Processzor out.
Man 725165998
QETZ-RH4 |65998 |DORDT .
QE725167176 f no description available Tip
6723167176 — E E + ASsign nicknames to
vour hardware
To order software for unlisted hardware systerms, systems
[T |unlisted zelect thiz choice and provide the systern details .
below.
|5 the system information forvour selected systems complete and accurate?
® veg O Mo

If nat, please explain

=l

L

l_ l_ E /@ Internet
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a 1BM Software ShopzSeries - My current order - Microsoft Internet Explorer

File Edit ‘iew Faworites Tools  Help

‘= Back = = - @ it | @Search (3] Favarites @Media @| %v = *

Address i&jhttps:,l',l'wwwldr.su:uftware.iI:um.cu:um,l'wel:uapp,l'Shu:upzSeries,l'Shu:upzSeries.jsp j Links **

Home Products & services Support & downloads My account

GEFany

ShopzSeries » My current arder >

Step 3 of 7: Shop for products

MWy VSE Order

-+ Select a country

ShopzSeries

hdy arders

My current order

My ShopzSeries

Select a view of the product catalog to add products. Repeat the process with

My priofile other views, and then continue to the next step to review the complete contents of - [Welcome
S wour arder. Ingo Franzki
: ! Products in order: 0 + Sign out
by licensed software - Edit profile
My installed sofware Catalog view
B Group |Se|ect one j L]
s ; &3 view a legend for this
b Language |Engl|sh (LIS) j hage.

Fiter  [Select one |

Customer senice

Shuw catalog

Preuiuus M

About IBM Privacy Terms of use Contact

Discard @| Continue j

&) l_ l_ E @ Internet

a
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; 1BM Software ShopzSeries - My current order - Microsoft Internet Explorer

File Edit ‘iew Faworites Tools  Help

‘= Back = = - @ it | @Search (3] Favarites @Media @| %v = *

V f ;@ Address i&jhttps:,l',l'wwwldr.su:uftware.iI:um.cu:um,l'wel:uapp,l'Shu:upzSeries,l'Shu:upzSeries.jsp j Links **

Home | Products & services | Support & downloads | My account

e-business

ShopzSeries » My current arder >

Step 3 of 7: Shop for products

-+ Select a country

ShopzSeries
M b MWy VSE Order
iy current order 0
Y Select a view of the product catalog to add products. Repeat the process with My ShopzSeries
My priofile other views, and then continue to the next step to review the complete contents of - [Welcome

wour arder. Ingo Franzki

Wiy hardware systems Products in order: 0

=+ Sign out
iy licensed sofbware = E|jgitpr|:|ﬂle

My installed sofware vatalog view

— iy N\, Group | Select one = |
LN o e [UEE  BACEPRODUCTS - MANDATORY (@ Products)  &] | |19 View a legend for this

1;'.”,' w0 " Feedhack WSE - YSE BASE PRODUCTS (14 Products) page.

e Filter WSE - OPTIONAL WSE/ESA BASE FEATUR (33 Products)

WSE - SYSTEM CONTROL & NETWORKING (1 Product)

WSE - DATABASE and UTILITIES (5 Products)

WSE - NETWORK CONTROL - CURRENT (4 Products)

WSE - LANGUAGES and COMPILERS (13 Products)

WSE - APPLICATION DEVELOPMENT (5 Products)

WSE - DP AND BUSINESS PROF.SUPPORT (12 Products)
WSE - ADWVANCED FUNCTION PRINTING (3 Products’

- All {99 Products)

.............. LA BT teea

About IBM | Privacy | Terms of use” | "LOALACT

) |

a

|@ htkps: | i 1 4, sofbware. ibm, comwebappiShopzeries/ShopzSeries, jspr action=orderCatalog E |ﬂ Internet
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a 1BM Software ShopzSeries - My current order - Microsoft Internet Explorer

File Edit ‘iew Faworites Tools  Help

‘= Back = = - @ it | @Search (3] Favarites @Media @| %v =h *

V f ;@ Address i&jhttps:,l',l'wwwldr.su:uftware.iI:um.cu:um,l'wel:uapp,l'Shu:upzSeries,l'Shu:upzSeries.jsp j Links **

Home Products & services Support & downloads My account

e-business

ShopzSeries » My current arder >

Step 3 of 7: Shop for products

-+ Select a country

ShopzSeries
M Bbibis MWy VSE Order
iy current order i

Y Select a view of the product catalog to add products. Repeat the process with My ShopzSeries
My priofile other views, and then continue to the next step to review the complete contents of - [Welcome
Wy hardware systems your order. Ingo Franzki

. ! Products in order: 0 + Sign out
by licensed software ~ Edit profile
My installed software Catalog view

j Tip

Help B view a legend for this
Feedback B S it A— page.

Customer senice
Shuw catalog

Finnish
French
French (Belgian)
French (Canadian)
French (Swiss)

Previou gg:m:z (Swiss) Discard @l Continue ]

About IBM Privacy At Hebrewe
Hungarian

a

€] [ [ [& 4 mternet
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a 1BM Software ShopzSeries - My current order - Microsoft Internet Explorer

File Edit ‘iew Faworites Tools  Help
A Back - = - @ it | @Search (3] Favarites @Media @| %v = -
V f ;@ Address i&jhttps:,l',l'wwwldr.su:uftware.iI:um.cu:um,l'wel:uapp,l'Shu:upzSeries,l'Shu:upzSeries.jsp j Links **

GEFany

Home Products & services Support & downloads My account

e-business

ShopzSeries » My current arder >

Step 3 of 7: Shop for products

MWy VSE Order

-+ Select a country

ShopzSeries

iy arders

My current order - -
Select a view of the product catalog to add products. Repeat the process with

other views, and then continue to the next step to review the complete contents of
wour arder.
Products in order: 0

Group |‘v’SE - All (99 Products) j

Langu i j

hily prafile
iy hardware systems
by licensed software

iy installed software

Help
Feedhack

Filter Select one

Customer senice

Shuw catalog

Preuiuus

Terms of use

@ save

Contact

Discard @| Continue j

About IBM Privacy

|§| htkps: | funam 1 4, sofbware. ibm, comwebappiShopzeries/ShopzSeries, jspr action=orderCatalog

My ShopzSeries

Welcome
Ingo Franzki
= Sign out
= Edit profile

Tip
& yiew a legend for this
page.

l_ l_ E @ Internet

a
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a 1BM Software ShopzSeries - My current order - Microsoft Internet Explorer

File Edit  Wiew

Fawaorites  Tools  Help

‘= Back = = - @ it | @Search (3] Favarites @Media @| %v = *

Address i&j hikkps: f e 14, software. ibm, comwebapp)Shopzseries) ShopzSeries. jsp

-+ Select a country

ShopzSeries

iy arders

My current order

hily prafile

iy hardware systems
by licensed software

iy installed software

Help
Feedhack

Customer senice

About IBM

Privacy

GEFany

Home Products & services Support & downloads My account

ShopzSeries » My current arder >

Step 3 of 7: Shop for products

MWy VSE Order

Select a view of the product catalog to add products. Repeat the process with
other views, and then continue to the next step to review the complete contents of
wour arder.

Products in order: 0

Catalog view

Group |‘v’SE - All (99 Products) j
Language |Eng|ish (=) j
Filter oy all products

Preuiuus

Terms of use

@ save

Contact

Discard @| Continue j

|§| htkps: | funan 1 4, sofbware. ibm, comwebappiShopzeries/ShopzSeries, jspr action=orderCatalog

My ShopzSeries

Welcome
Ingo Franzki
= Sign out
= Edit profile

Tip
& yiew a legend for this

page.

G) Sy catalng )

l_ l_ E @ Internet

a
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File Edit ‘iew Faworites Tools  Help

‘= Back = = - @ ot | @Search (3] Favarites @Media @| %v =] x

Address I@ hikkps: f e 14, software. ibm, comwebapp)Shopzseries) ShopzSeries. jsp
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GEFany

Home Products & services Support & downloads My account

ShopzSeries » My current arder >

Step 3 of 7: Shop for products

MWy VSE Order

-+ Select a country

ShopzSeries

iy arders

My current order - -
Select a view of the product catalog to add products. Repeat the process with

other views, and then continue to the next step to review the complete contents of
wour arder.
Products in order: 0

hily prafile
iy hardware systems

by licensed software

Catalog view (Products in this view: 58)

|'VSE - All (89 Products)

iy installed software

Group j

Help
Feedhack

Language |Eng|ish (LIS)
Filter

il
=

Customer service IShDW all products

Shuw catalog

VSE: BASE PRODUCTS - MANDATORY

[T & % [56586-086] Central Functions B.07.00 Enalish (LS

[T & % [5696-234] High Level Assembler for WSE
V/SE: VSE BASE PRODUCTS
[ & < [96BA-06R] “SE/ESA Service Option 2.6.3

1.04.00 English (LIS

6.07.00 English (JS)

[T @& % [9656-094] |BMLE 1.4 for VSE 1.04.03 English (JS)

[T O % [5648-054] CICETS for YSEIESA 1.01.01 English (JS)

[T & & [568G-065] ACFNTAM VSE Client'Server 4.02.00 English {JS)

My ShopzSeries

Welcome
Ingo Franzki
= Sign out
= Edit profile

Tip
& yiew a legend for this
page.

l_ l_ E @ Internet

a L
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a 1BM Software ShopzSeries - Microsoft Internet Explorer

ShopzSeries

Froduct legend

Ordering controls
Praductincluded in arder

FProduct not included in arder
FProductincluded in order
Product not included in arder

i RO T Y

Install status in uploaded report

= Product already installed
* Upgrade to an installed product
+ Dowengrade to an installed product
* Product not installed at any level
These icons are only displayed when an installed software report is availahle.

License status on selected systems

®  Productlicensed on all systems
®  Productlicensed on some systems
2 Product not licensed on any systems
? Product license state unknown
X Product is not orderdahle
Review all of vour software licenses on the My licensed software page.
Find infarmation on correcting license discrepancies on the Customer service page.

Internet deliverability

* Product is available for 100% Internet delivery. These products may include some materials (e.q. CO-ROMs) which may still be
shipped physically. Ifyou require 100% electronic deliverd, you may specify this, but additional user actions may be required far
installation (e.q. burning the CO-ROMs from yourwarkstation using your oven SO wiriter and softwvare).

* Productis available far partial Internet delivery. Some itermms must be shipped physically.

< Productis not available for Internet delivery.

(C) Copyright IBM Corp 2004
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a 1BM Software ShopzSeries - My current order - Microsoft Internet Explorer

File Edit ‘iew Faworites Tools  Help

¢aBack » =p - @ it | @Search (3] Favarites @Media @| %* =h b @

Address I@ htkps: a1 4, software b, comwebappShopzSeries/ShopzSeries, jsp j Links **
[ O % [EF46E-X41] DL DOS WS 1.10.00 English (LIS :I
VSE: NETWORK CONTROL - CURRENT
[ <& % [9645-063] ACFMCP YT WEE 7.08.01 English (LE)

[ © # [968R-064] ACFISSP version 4 WSE 4.08.01 English (LIS)

[T © # [5688-0345] .25 WMPSIYW3 Basic Material 3.09.00 English (LIS)

[T © # [5735x4B] EP Y1 for ACFINCP T 1.14.00 English (LIS)

VSE: LANGUAGES and COMPILERS

[ & % [EESE-A01] Cfor%3E Full Fune. 1.01.00 English (LIS)

[T & % [B68E-A01] CforVSE Alf Func. 1.01.00 English (LUIS)

[ & % [S6SE-053] 1BM PLAIVSEESA Full Funct. 1.01.00 English (LIS)

[T < & [5686-063) IBM PLIWSEESA At Func 1.01.00 English (LIS

IV & % [9696-063] B0 COBOLYSEESAFUll Funct  1.01.00 Enalish (LIS

[ & # [9686-062] BM COBOLWSEESA Alt Fun: 1.01.00 English (LE)

[T © % [B648-B02] WAGen SererWSE W12 1.02.00 English (LIS)

[ © % [E7F46-RG1] RFG I Compiler 1.03.00 English (LIS)

[ © % [E6B6-AQDY] CCCAWIEWZIRY 2.01.00 English (LIS)

VSE: APPLICATION DEVELOPMENT

[ © % [S68E-A0G] 1BM MOSeries for VSEESA 2.01.02 English (LIS) e

[T O % [5746-#4T] SDF IIY3SE BASE 1.06.00 English (LIS)

VSE: DP AND BUSINESS PROF.SUPPORT

[T < & [8686-057] GDDMASE Yersion 3 3.02.00 English (LE)

T o [RRARE-S011 SOChd Tha Do 20103 Frnlish 1S ;I
@ hikkp: [ ibrn, comcommaon)'ssiffogi-bing ssialiasfinfotype=ddisubtype=smiappname=35hopz Seriesthtmifid=877 l_ l_ E |ﬂ Internet o
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a IBM Dffering Information - Microsoft Internet Explorer

D =101 %]
File Edit ‘iew Fawvorites Tools  Help ﬁ

g=Eack - = - @ | | @Search (3] Favarites @Media @ | %v =h -

Address I@ btk fhanana-306 b, cormy cormony'ssifFogi-bind ssialiasFinfobype=ddasubtype=smiappname=shopz Seriesthtmifid=57 7 [ENUSS636-063 j Links **

F Y

My account

Home Products & services Support & downloads

IBtd EMEA Sales Manual @ IBM Carporation 2002, Revised: December20, 2002,

=+ Select a country

« Offering Information 5686—068 IBM COBOL fﬂr VSE!ESA

IBM Sales Manual .
Feedback UE rsion 1

Trademarks J Document Options

& Print Sales Manual

Tahle of Contents
Related Link:

=+ Abstract =+ Planning Information

=+ Highlights =+ Publications

=+ Description =+ Security, Auditability, and Cantrol
=+ Technical Description

Abstract

I[BM COBOL for WSE/ESA extends IBM strategic COBOL technology in the WSE/ESA environment. The
COBOL compiler provides a rich set of intrinsic functions, including date handling with four-digit year
support, string handling, financial capabilities, statistical functions, and mathematical formulas

Highlights

The advanced technology of IBM COBOL for WSEESA provides:

¢ Reduced maintenance costs
e Increased langevity
+ Increased development flexibility

Description

il

l_ I_ l_ 4 Internet i
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; 1BM Software ShopzSeries - My current order - Microsoft Internet Explorer

File Edit ‘iew Faworites Tools  Help

‘= Back = = - @ it | @Search (3] Favarites @Media @| %v =h x

V f ;@ Address i&j hikkps: f e 14, software. ibm, comwebapp)Shopzseries) ShopzSeries. jsp

Home | Products & services | Support & downloads | My account

e-business

ShopzSeries » My current arder >

Step 4 of 7: Specify order contents

MWy VSE Order

-+ Select a country

ShopzSeries

by arders

My current order
My prafile Products in order: 1 Add products

My hardware systems Yaur arder contains byvpassable requisites.

My licensed softaare Fe-anakze your order if you change it

iy installed software
VSE: LANGUAGES and COMPILERS

Help ¥ & % [9626-062] IBM COBOLYSEESA Full Funct 1.01.00 English (LIS
Feedhack The above product has a bypassable requisite for one of the following products:
Customer service @ % [5686-066] Central Functions 6.07.00 English (US)

My ShopzSeries

Welcome
Ingo Franzki
= Sign out
= Edit profile

Tip
3 view a legend for this

page.

m m Discard @l Continue i

About IBM | Privacy | Terms ofuse | Contact

&) Done l_ l_ E 4 Internet

L
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; 1BM Software ShopzSeries - My current order - Microsoft Internet Explorer

File Edit ‘iew Fawaorites Tools  Help

‘= Back = = - @ it | @Search (3] Favarites @Media @| %v =h *

Address ﬂjhttps:,l',l'wwwldr.su:uftware.iI:um.cu:um,l'wel:uapp,l'Shu:upzSeries,l'Shu:upzSeries.jsp j Links **

Home | Products & services | Support & downloads | My account

ShopzSeries » My current arder >

Step 5 of 7: Select new licenses

-+ Select a country

ShopzSeries

P MWy VSE Order

by current order " ; . My ShopzSeries
Select any additional licenses you would like to arder. p

hily profile Welcome

My hardware systems AEEAE-068] 1IBM COBOL WSEESA Full Funct Ingo Franzki

_ [T 20642099520 =+ Sign out
My licensed software [ 890215152979 + Edit profile
iy installed software v OET7 251655998

[T 96725167176
Help

Facdbacl F'revil:uua m Discard (£ continue |

Customer senice

About IBM | Privacy | Terms ofuse | Contact

a

€] [ [ |5 & nternet

(C) Copyright IBM Corp 2004




VSE@

e-business

a 1BM Software ShopzSeries - My current order - Microsoft Internet Explorer

File Edit ‘iew Faworites Tools  Help

‘= Back = = - @ it | @Search (3] Favarites @Media @| %v =h x

Address i&jhttps:,l',l'wwwldr.su:uftware.iI:um.cu:um,l'wel:uapp,l'Shu:upzSeries,l'Shu:upzSeries.jsp j Links **

Home Products & services Support & downloads My account

ShopzSeries » My current arder >

Step 6 of 7: Specify delivery options

-+ Select a country

ShopzSeries

N MWy VSE Order

My current order . . X My ShopzSeries
Specify how you would like yvour order delivered. p

hy profile Welcome

Wy hardware systems Delivery media Ingo Franzki

;i Internet delivery is availahle far this order, but some materials must be sent =+ Sign out
My licensed software physically. If you require 100% Internet delivery, you can remove partially eligible | > Edit profile
My installed software ks OIS e MMarked willwy e order.

Tip

=+ Learn ahout the

: prerequisites for
@| Continue 1| internet delivery.

Help el

. Internet
@ Previous 3590 Tape Cartridge

3480 Compressed Tape
CD-ROM th

3 Learn how to
permanently change
vour shipping address.

Feedhack

x3

|m
i
[

Customer senice

About IBM Privacy Terms of use Contact

|§| htkps: | funenn 1 4, soffbware. ibm, comwebappShopzeries/ShopzSeries, jspr action=arderDelivery E |ﬂ Internet

L
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a 1BM Software ShopzSeries - My current order - Microsoft Internet Explorer

File Edit ‘Miew Faworites Tools  Help

‘= Back = = - @ it | @Search (3] Favarites @Media @| %v = -

Address I@ hikkps: f e 14, software. ibm, comwebapp)Shopzseries) ShopzSeries. jsp

GEFTany

Home Products & services Support & downloads My account

ShopzSeries » My current arder >

Step 6 of 7: Specify delivery options

MWy VSE Order

-+ Select a country

ShopzSeries

iy arders

My current order . . X
Specify how you would like yvour order delivered.

Preferred media | Internet j

Some ofthe products in this order may contain materials which may he shipped
physically.

hily prafile

iy hardware systems

iy licensed software

iy installed software

Help
Feedhack

™ Do not ship any physical materials, | regquire 100% Internet delivery.

Shipping address
Select an address from the following list and press Go

| 0017565707 - Schanaicher Str. 220, Boblingen x|

Customer senice

Mame IBEM Deutschland Entwickl, GrnbH
Mame2? EL HD Microcode Design Unter
Mame3

Hame-4 F1032-03-0024, Order
Address Schénaicher Str, 220
Address2

P.0. box

P.0. box postal code

City Bablingen

State /Province /Territory

Postal code 7Fl0zz

Country Serrnany

Special instructions
Special instructions may delay your order.

) Povemaslal Bilom o munalmar = ol alidimem =l oemsode lim mdimm =

|@ hikkp: [ ibm, comysupportfdef

l_ l_ E @ Internet

My ShopzSeries

Welcome
Ingo Franzki
= Sign out
= Edit profile

Tip
=+ Learn ahout the

prerequisites for
Internet delivery.

Tip I
&3 Learn how to

permanently change
vour shipping address.

L
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a 1BM Software ShopzSeries - My current order - Microsoft Internet Explorer

File Edit  Wiew

Fawarites

Tools  Help

‘= Back = = - @ it | @Search (3] Favarites @Media @| %v = *

Address I@ hikkps: f e 14, software. ibm, comwebapp)Shopzseries) ShopzSeries. jsp

-+ Select a country

ShopzSeries

iy arders

My current order

hily prafile

iy hardware systems
by licensed software

iy installed software

GEFany

Help
Feedhack

Customer senice

Home Products & services

Support & downloads My account

ShopzSeries » My current arder >

Step 7 of 7: Review and submit

MWy VSE Order

Your arder is ready to he submitted for fulfillment. Please review it and press

Submit at the bottom of the page.

All electronically enabled publications for this order will be provided via the
Internet.

Your arder containg bypassahle requisites.

My ShopzSeries

Welcome
Ingo Franzki
= Sign out
= Edit profile

Order basics

Order name My WSE Order

Date created March 23, 2004 at 19:50:45

Last modified March 22, 2004 2t 19:50:45

Customer number Q297734
Operating environment|VSEfESA
Package category Products

Package type products [WSE SIPO)

+ Edit Order hasics

Aggregaton: Mone

Hardware systems

20642009820 206420995820/ IBM zSeries 900
Z064-116 [ 99820 f DSLAR

90215152979 90215152979 f no description available
TLELT

96725165908 5725165998 / 57390 Processar
FETE-RE4 [ 63998/ DOROT

96725167176 | 96725167176 / no description available
EN A

+ Edit Hardware systems

|@ Done

l_ l_ E @ Internet

L
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a 1BM Software ShopzSeries - My current order - Microsoft Internet Explorer

File Edit ‘iew Faworites Tools  Help |

= Back - = - @ it | @Search (3] Favarites @Media @| %v =h -
V f ; Address I@ htkps: a1 4, software b, comwebappShopzSeries/ShopzSeries, jsp j Links **
a + Edit Hardware systems ;I

Order contents

¥SE: LANGUAGES and COMPILERS

S686-068 | IBM COBOL WSE/ESA Alt Func 11.01.00 |Englizh (US)
+ Edit Order contents

e-business

New licenses
+ Edit Mew licenses

Delivery options
Delivery media

Preferred meaedia |Inte rmet

Shipping address

Mame IBM Deutschland Entwickl, SGrmbH
Hame2 EL HD Microcade Design Unter
Name3

Nanmed4 71022-02-0024, Order
Address Schénaicher Str. 220
Address2?

P.0. box

P.0. box postal code

City B&blingen

State /Province /Territory

Postal code 71032

Country Herrmany

Lpecial instructions

Mane

Delivery schedule
Requested arvival date | March 232, 2004

+ Edit Delivery options

@ Digcard @l Submit

\L.

By, Frintable version
About IBM Prvacy Terms of use Contact =
@ htkps: | funaw 1 4, sofbware, ibm, comwebappiShopzSeries/ShopzSeries. jspr action=save E |ﬂ Internet o

(C) Copyright IBM Corp 2004
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Notification e-mail

To: i franzki @le.i bm com
From Ors dient01/ Boul der/ 1 BM
Subj ect: I BM Order 2000540326 is ready for downl oad.

ORDER REFERENCE | NFORVATI ON

| BM cust omer nunber : 997734
PRODUCT: | BM order nunber: 2000540326
ShopzSeri es reference nunber: u00040157

Refer to the I BM order nunmber when contacting | BM support:
http://ww. i bm com support

Your order will be available for downl oad on the |BM software
delivery server through "19 Apr 2004".

To access your order directly, go to:
https://wwl4. sof tware. i bm conf webapp/ ShopzSeri es/ ShopzSeri es.|sp?
act i on=downl oad&or der | d=U0004

kkhkkhkhhkkhkhhkhkhkhkhhkhkihhkhkhhkhkhkhhkhkhhhkhkhkhhhkhkhhkhkhhhkhkkihhkhk hhkhkikhhkhkihkkhk hkkikikkhkkikikikk*x*

* Pl ease do not reply to this email, as *
* it was sent by an unattended machi ne. *

R R Ik Sk S b Sk Sk b S IR S S S S S S SRR S S S I S kO S Rk kb S S S S R S S S S S b
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a 1BM Software ShopzSeries - My orders - Microsoft Internet Explorer

File Edit ‘iew Faworites Tools  Help

= Back - = - @ it | @Search (3] Favarites @Media @| %v = M=

V @ fddress ﬂjhttps:,l',l'wwwl"r.suftware.iI:um.u:u:um,l'wel:uapp,l'Shu:upzSeries,l'Shu:upzSeries.jsp?actinn=u:urder51nF‘rnu: j Links **
S < =

Home Products & services Support & downloads My account

e-business

ShopzSeries »

My orders

-+ Select a country

ShopzSeries

iy arders

Create new order | Draft orders | In process | Completed My ShopzSeries

iy current order
¥ Wielcome

fy profile To review ar process an arder, click on its name. Ta track it, click on its status. Ingo Franzki
iy hardware systems = Sign out

i i = Edit profile
My licensed software Refreshthls pane to view order status updates. P

My installed software In process Orders
- Order reference number - Order name

Help 00040t sy - AWSTAPE CD - March 19, 2004, 01:18 Manufacturing
Feedhack Custorner nurmber: 997030
IEM order nurmber: 20005403228
GURIMEL SEDICE [ UD0034061 - Vi EMEA 04pub and packing Physical
Custorner number: 9970320 Mone
IEM order number: 2000536521 il erne
[ LIDOD0332393 - Wk EMEA order elec-del OpTst Physical
Custormer nurmber: 997030 MHone
IEM arder nurnber: 2000535992 Internet
Download
[T U00033045 - EMEA OpTsT for Feb 22 Physical
Custormer nurmber: 997030 Shipped
IEM arder nurnber: 2000535942 Internet

mManufacturing

Delete selected orders

About IBM Privacy Terms of use Contact

a

€] [ [ [& [ nternet
(C) Copyright IBM Corp 2004
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; 1BM Software ShopzSeries - Download - Microsoft Internet Explorer

File Edit ‘iew Faworites Tools  Help

= Back - = - @ it | @Search (3] Favarites @Media @| %v = =

Address i&jhttps:,l',l'wwwldr.su:uftware.iI:um.cu:um,l'wel:uapp,l'Shu:upzSeries,l'Shu:upzSeries.jsp j Links **

-+ Select a country

ShopzSeries

iy arders

by current order

- Download

hily parafile

iy hardware systems
by licensed software

iy installed software

Help
Feedhack

Customer senice

Home | Products & services | Support & downloads | My account

ShopzSeries » My current arder >

Download: U00040157 - VSE EMEA elecdeliv March
19, 2004, 01:11

Diowenload expires on 19 Apr 2004 My ShopzSeries
Order Packing List Welcome

& Wiesw Mo (0.009 hB) Ingo Franzki
VSEESA 2.7 Readme -+ Sign out

& Wiew Bow - VEO45348 THT (0.001 MB)

Additional Material
=+ Dowenload to yourworkstation using [BM Download Director

=+ Dowenload toyaour warkstation using HTTRS

VSE product material
=+ Dowenload toyourworkstation using 1BM Download Director

=+ Diowenload to your workstation using HTTRS

Product Publications
= Yiew or download from the IBW Publications Center

Additional Publications
=+ Dowenload to yourworkstation using [BM Download Director

=+ Download to your workstation using HTTRPS

=+ Edit profile

About IBM | Privacy | Terms ofuse | Contact

€]

a

l_ l_ E @ Internet
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; 1BM Software ShopzSeries - Download - Microsoft Internet Explorer

File Edit ‘iew Faworites Tools  Help

‘= Back = = - @ it | @Search (3] Favarites @Media @| %v =h e

Address i&jhttps:,l',l'wwwldr.su:uftware.iI:um.cu:um,l'wel:uapp,l'Shu:upzSeries,l'Shu:upzSeries.jsp j Links **

Home | Products & services | Support & downloads | My account

ShopzSeries » My current arder >

Download: U00040157 - VSE EMEA elecdeliv March

-+ Select a country

ShopzSeries

My orders 19, 2004, 01:11

WSE product material - Download to your workstation using I[EM Download Director

by current order

+ Download Diwnload expires on 19 Apr 2004 My ShopzSeries
hily profile DB2 VSE Help Text Welcome
My hardware systems ™ Download - VED45351 ZIF (4.8 MB) Ingo Franzki
My licensed software VSEESA 2.7.2 XBase -+ Sign out

. W Download - YE045350 ZIP (33.0 MB) =+ Edit profile
iy installed software

VSEESA 2.7.2-ENU

Help ¥ Download - V6045349 ZIP (111.5 MB)
Feedhack @| Download now 3::]

Customer senice

E— R UM 10 [Dowrload nowfd page.
About IBM | Privacy | Termsofuse | Contact

a

l_ l_ E @ Internet

|:Ej htkps: | funaw 1 4, sofbware. ibm, comfwebappiShopzSeries)
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Download Director

= small Java Applet
= resume downloads when connections are lost

= increases download speed using multiple
connections

| LIIE EI,'.'Ii- i__' '

3} Download Director - Microsoft Internet Explor o ] o

WSESESA 272 ¥Base ﬂ

File: D:AWSEN2000540326_000010_PRODYWED45350.ZIF
Size: 34551157 bytes 25%  [1of 2

F

Total zize: 151.434.155 bytez  BE
Time remaining: 04:17 554 KB/sec Connections =1

S et Dretailz Cancel

(C) Copyright IBM Corp 2004
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CD-ROM vs. Download

= CD-ROM
» is shipped to your shipping address
» contains tape image(s) in AWSTAPE format

= Download
»you download the ZIP-files with Download
Director or HTTP
» ZIP-files contain tape images in AWSTAPE
format

= A readme file Is provided with information how to
work with the tape images
» points to VSE Homepage:
www.lbm.com/servers/eserver/zseries/
os/vse/news/edelivery.ntml

(C) Copyright IBM Corp 2004
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|nstalling optional products

= Optional product tapes come Iin a stacked format

» all products ordered are contained in one tape
Image file (e.g. VSEOPT27.aws)

= Optional products can be installed via VTAPE using
the dialogs 111 and 112

> using a remote tape image
- AWS file (CD-ROM)
— AWS file within a ZIP file (download)
» using a VSAM tape image
— upload of tape image into VSAM file needed

(C) Copyright IBM Corp 2004
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Install optional products

VSE Virtual Tape
Server

TCP/IP

(C) Copyright IBM Corp 2004

read AWS
file within
downloaded
ZIPfile

Download

™ |nstall Jobstream

Dialog 111 and 112

VSE/ESA
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Installing the VSE base system

= Base installation can NOT be done from VTAPE
» except on MP3000, Flex-ES

= You need to create a real tape from the tape image
» Use DITTO Tape to Tape Copy

—source:
— destination: real tape
» Remote Tape image (source) can be

— AWS fi
— AWS fi
= Base instal

(C) Copyright IBM Corp 2004

VTAPE (remote tape image)

e (CD-ROM)
e within a ZIP file (download)
ation from real tape works as usual

» refer to VSE Installation manual
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VS@  Createareal tapefrom atapeimage

e-business

A | ,'..:l i__" '
'FR read

(C) Copyright IBM Corp 2004

TCP/IP
VSE Virtual Tape - DITTO
e Tape to Tape Copy
createalto 1 copy
read AWS
file within
downloaded
ZIPfile
VSE/ESA
- '
= O
—w &/
Download Real tape (3480 with IDRC)
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e-business * $$ JOB JNMECOPYTAPE, CLASS=0, DI SP=D
/1 JOB COPYTAPE
/1 PAUSE PLEASE MOUNT A TAPE ON <cuu2>
/1 UPSI 1
DVCDN <cuul>
/| PAUSE - DEVI CE DOWN OK
/'l VTAPE START, UNI T=<cuul>, LOC=<i p- address>, FI LE=" <tape i mge fil e> , READ
DVCUP <cuul>
/| ASSGN SYS010, <cuu2>, 08
* QUTPUT MEDI A, 3480 COVPRESSED
/1 ASSGN SYS011, <cuul>
: q;.'.'ii_" _ * | NPUT MEDI A
Uy /| EXEC DI TTO
$$DI TTO REW QUTPUT=SYS010
$3$DI TTO REW QUTPUT=SYS011
$$DI TTO TT | NPUT=SYS011, OQUTPUT=SYS010, NFI LES=<36>
/*
DVCDN <cuul>
[/ VTAPE STOP, UNI T=<cuul>
DVCUP <cuul>
| &
* $$ EQJ

<tape image file>:
CD-ROM: D:\VSEOPT27.aws (D: isyour CD-ROM drive)
Download: C:\VSE\V6045349.ZIP!'VSEOPT27.aws
(! separates ZIP file name and name of tape image within ZIP file)

Createareal tapefrom atapeimage

(C) Copyright IBM Corp 2004



43

VS@

e-business

Performing an Fast Service Upgrade

= FSU from VSE 2.5.x/2.6.xto VSE 2.7.x can only be
done using a real tape

» except on MP3000, Flex-ES
» You need to create a real tape from the tape image
—Use DITTO Tape to Tape Copy

= FSU from >= VSE 2.7.0 to 2.7.X can be done with
VTAPE (VSAM tape image)

» upload of tape image into VSAM file needed

= FSU is done as usual (either from real tape or
VTAPE)

» FSU Preparation - Dialog 1432
» FSU Installation - Dialog 1433

(C) Copyright IBM Corp 2004
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V@ Upload a tapeimageto VSAM

e-business
FTP Client
VSAM
ot read AWS ~—
LA ool file
P AWS _
file UNZIP first
* VSE/ESA
S Upload:
=== BINARY
y___ 1\ .
RECFM=V (variable)
CD-ROM Download LRECL=nn (max rec len of cluster)

(C) Copyright IBM Corp 2004
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Ordering PTFs

= Currently not supported by ShopzSeries for VSE
= zSeries Support Portal

» Wwww-1.lbm.com/servers/eserver/support/
zseries/index.html

» Order specific PTFs
» Download the PTFs via FTP/Browser
= Service Update Facility (SUF)
» Www.lbm.com/servers/eserver/zseries/zos/suf/

» Application running on a customer PC or
workstation

» Order specific PTFs including all required prereqs

(C) Copyright IBM Corp 2004
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File Edit Yiew Favorites Tools  Help

‘= Back - = - @ o | @Search (3] Favarites @Media @ | %v =] -

Address I@ hikkps f feen- 1 ibrm, com)servers/eserver fsupport fzseriesindesx, bkml

VSE@

e-business

Honme Products & services

Support & downloads My account

= Select a country

IBM @server zSeries Support

+—eServer support

Seri rt
ZSErIes Suppo Technical support and resources for z5eries and 57340

Discover the many ways ywou can benefit from the |IBM @ server Technical
Support Advantage, which provides comprehensive suppart across eServer

Planning

Problem solving

Tools platfarms.
Fixes Features
Likirary IBM eServer delivers on demand
: = Learn maore
- Education
: Z5eries support news Popular links
Senices
= Wwhat's new with zSaries support =+ Red Alerts for 2005 and /390
Feedback
=+ Mainfrarmme server news
=+ IBM eServer Announcerments
Related links:
=+ Service bulletin: and advizories
=+ Troublezhooting
“+ Redbooks
-+ zS5eries Systern Programmmier
Partal

About IBM Terms of use Contact

Privacy

|@ htkps ) feaenn- 1, ibm, com)servers/eserver fsupport ) zseries fixes zadl, html

Special CD offer

zSeries 990:
Mainframe redefined

-+ Getyour CD-ROM
today!

Related support

Linuzx

Printing Systerms
Other software
Starage producks
Metwarking producks
Machine warranties
alphaWworks

B A )

4|

l_ l_ l_ @ Internet

N
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a IBM eServer z5eries Support - Microsoft Internet Explorer

File Edit Yiew Favorites Tools  Help

‘= Back - = - @ o | @Search (3] Favarites @Media @ | %v = -

V f ;@ Address I@ hikkps f fei- 1 ibrm, com)serversfeserver fsupport S zseries fixes zadl, bkml
- T

Home Products & services Support & downloads My account

e-business

-+ Select a country

+ eServer Support IBM @Server zseries . su pp ort

Z5eries Support

FPlanning

zSeries Downloads
Froblem Solving

ools R
. + Download fixes
Fixes

raer e s, request correct service, download drivers.

Library = Serviceability tools
Education Download productivity tools, sample code.
Sanices =+ Software from (B . _
Download and evaluate emerging sofhware technolagies from [BM.
Feedback

Related links:

About IBM PHvacy Terms of use Contact
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a IBM eServer z5eries Support - Microsoft Internet Explorer

File Edit Yiew Favorites Tools  Help

‘= Back - = - @ o | @Search (3] Favarites @Media @ | %v = -

Address I@ hikkps f feiein- 1 ibrn, comy servers feserver fsupport fzseries fixeszdl, kbl

-+ Select a country

Froblem Solving

=+ Storage systems

Related links: = Check Status of ordered fives

Determmine the latest status for corrective service orders.

About IBM PHvacy Terms of use Contact

Home Products & services Support & downloads My account

+ eServer Support IBM @Server zseries | su pp ort
ZSeries Support & —i
Flanning Download fixes

Related senvices

Tools
Fives Download specific fives + Troubleshooting
Drder fixes by PTF number, _ :

Likirary Pt i e N System fixes -+ Semce_bulletms and
Education Request electronic corrective and preventive service, and receive status avisories

: reports. - .
Selilees = Printer drivers and fixes Flies for Linx
Feedback Dowenload drivers and fixes for IBM printers.

Access disk, tape and optical storage technical support resources.
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‘23 Electronic PTF order - Microsoft Internet Explorer

File Edit Yiew Fawvorites Tools  Help

‘= Back - = - @ o | @Search (3] Favarites @Media @ | %v =] v

Address Iﬂj https:/itechsupport, services, b, com)server 390, elecptforder j Links **

Home Products & services Support & downloads My account

= Select a country

IBM @server Support \

+eServer suppoart

Z5eries support B —

ey Ilse ofthis service requires signing in with an (B 1D,

Each service atthis site is grouped under one ofthree access levels:

Fixes o Freely availahle o anyvone with 2 wehb browser. Mo sign in required.
#« Freely availahle but requires signing inwith an 1B (D,

Froblem solving

Library « Requires a special support agreement, usually associated with a support contract, or further
Education registration.
Senices

Feedback

Related links:

iSer support
pSeries support
¥Series support
B eServer
Developers
Ewents

Haow to by

About IBM Prvacy Terms of use Contact
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Sign in

a [Sign-in] Server Support - Microsoft Internet Explorer

IBM @server Support

/ Sign in using your IBM 1D, To obtain an 1BM 1D, you may register for ane now.

"
11 LI IBM ID: ifranzki Change profile
i l"‘ ' Change password
y Password: Im—m Forgot password

Help

| signin 3
€ )

One ID. One password.
Soon, you won't have to
keep track of different IDs
and passwards far the
many different sections of
ibm.cam you use. Whether
wau're shopping,
downloading or browsing
protected areas, ane-
password access will help
you enjoy a better Weh
experience. You'll be ahle
to usevour IBM 1D to enter
any part of ihm.com that
displays the [BM 1D ican.
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‘Z} Electronic PTF order - Microsoft Internet Explorer

File Edit Yiew Faworites Tools  Help

‘= Back - = - @ o | @Search (3] Favarites @Media @ | %v =h -

V S@ fddress I@ https:ftechsuppaort, services, ibm, comserver 390, elecptforder j Links **
e
e

Home Products & services Support & downloads My account

e-business

= Select a country
Download selective fixes

+eServer suppoart

Z5eries support

Flanning Enter PTF numbers below [e.g: 1412345 UA4ET7390]
Problem solving UQMDM' ;I
Fixes
Libirany
Education
Sehilces Packaging Options
Feedhack
Sign out Media Type: Download
Related links: Yes o
iSeries support Ship fixes for known PTFs in ervar, if availakble [y [
e Ship superceding fixes, if availahle g i
S Include .preregu.isites and coreguisites v i
Include ifrequisites g "

[BM eSerer

Developers

Events Iifranzki@de.ibm.cnm I

Hiowr to by

Cuntinge -»

W
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a ¥erifying Order - Microsoft Internet Explorer

File Edit Yiew Faworites Tools  Help

‘= Back - = - @ o | @Search (3] Favarites @Media @ | %v = *

V S@ Address | @] https: | techsupport, services. ibm.com/server (390, verifyarder j Links **
-

Home Products & services Support & downloads My account

Review the infarmation. The fixyou are aboot to arderwill be packaged using the specified options below. Two
emails will he sent to the specified address. The first email will be a confirmation of receipt ofthe request. The
secand email will contain download instructions and a link to the package.

e-business

= Select a country

+eServer suppoart

Z5eries support

Flanning

FProblem solving

Selected Fix Packane(s):

Fixes o UQE4011
Libirany
Sl
Ll Email: ifranzki@de.ibm.com
Feedback
; Packaging Options
Sign out

hedia Type: Download
Ship fixes for known PTFS in error, if
iSeries support available:
Ship superceding fixes, if available: ¥
Include prerequisites and corequisites: ¥
ies support Include conditional reguisites: ¥

Related links:

ies support

[BM eSerer

Developers e
hake Corrections | subimit
Events
Haow to by
About IBM Prvacy Terms of use Contact
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a Sending Media Order - Microsoft Internet Explorer

File Edit Yiew Favorites Tools  Help

‘= Back - = - @ o | @Search (3] Favarites @Media @ | %v = -

Address Iﬂj https: ) itechsupport, services, ibm, comn)server 390, sendmedia j Links **

Home Products & services Support & downloads My account

= Select a country

Crder Submitted

+eServer suppoart

Your ard itted for processing. Email will be sent to ifranzki@de.ibm.com.

Z5eries support
COER MUMBER is 3890156234, Thishumber is used to submit your regquest. You will receive a confirmation
il that contains your ORDE

Flanning

Froblem solving
Confirmation of receipt is generally sent outwithin 5 minutes but may take as much as 30 minutes. The final

Fixes ermail with instructions and fix lacation will generally be sent aut within 8 minutes but may take as much as 2

Library hours, You can checkthe status of your order by entering the order number oryour customer number,

il o The first e-mail will provide you with the |SM3S (BM Software Manufacturing Solutions) order number,

Serices which starts with the letter"B".

L « When the orderis packaged, a second e-mail will be sent to you and will provide you with the package
eedbac

carrier name and the carrierwayhill racking) number.
Sign out o Youwill also receive a summary e-rmail which provides the information above, plus a listing ofthe fixes
thatyou ordered.

Related links:
[fyou do not receive yaur initial e-mail confirmation within two hours of submitting this request, please either

resubmit yvour request ar order your maintenance fix via telephone. Please report any order failures thraugh the
Feedback farm.

iSeries support
ies support
ies support

You can check the status of any specific order wia the ISMS order number, orview all recent orders for your

1B eSener customer number, via the weh at hitpiserice software.ibrm.comiorder_status

Developers

[fyau needthe application far tersingfuntersing files:
Events Aversion for 205 and Q5/390 is available from hitpftechsupport services. ibm.comi390trsmain.html. There
wou will find instructions on downloading, installing and using the application file trsmain'.

Hiowr to by

Aversion forYM is available via anonymaus fip from ftpsoftware.ibm.com in f23900mitools/deterseffiles).
There yvou will find a EEADME tet with instructions on retrieving and using the DETERSE MODLULE.
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Notification e-mail

To: i franzki @le.i bm com
From bl dm @l di sdnt. vnet.i bm com
Subj ect: 390156234 Update Received, Custoner#: 9999999

CCERVER = 30- STATUS

SOURCE = EMAIL

CCERNBR = 390156234

CNTYNBR = 000

FRMNODE = BLDI SDMC

FRMUSER = R370ACK

TO _NODE = NONE

TO _USER = NONE

SHPDATE = 20040401083836

TEXT = Data sent via "INET". To retrieve your service:
TEXT = FTP to: ptf.boul der.ibm com

TEXT = Log on using userid "owwsd" and password "trye2fvc"
TEXT = Enter the follow ng FTP comuands:

TEXT = cd /390156234/ c568606635

TEXT = ascii f 80

TEXT = get ftp6234.txt

TEXT = get el st6234. 1t xt

TEXT = binary f 80

TEXT = get eptf6234. bin

TEXT = --0r--
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TEXT = To retrieve your service using a web browser:
TEXT = Enter the foll ow ng URL:
TEXT = ftp://owwed: trye2fvce@tf. boul der.ibm com 390156234/ c568606635
TEXT = Click on: ftp6234.txt to view the FTP count file.
TEXT = Cick on: elst6234.txt to view the Packing List file.
TEXT = Click on: eptf6234.bin to dowload the PTF file.
TEXT = To save the FTP count file or Packing List file to your
TEXT = wor kstation, view the file and use the commands supported
TEXT = by your browser to save the file to disk.
TEXT = You may copy the files to a floppy and/or upload the files
TEXT = to your host. Upload files with a '.txt' extension in text
TEXT = node and files with a '.bin" extension in binary node. The
TEXT = sane nodes shoul d be used when transferring files through
TEXT = i ntermedi ate conputer systens.
TEXT = Note: The ftp6234.txt file contains byte counts to
TEXT = mat ch agai nst the FTP byte count for each file.
TEXT =
TEXT = Package contained 3 fixes with 25,133 Kilo-bytes of data
TEXT = Total anobunt of data shi pped was 25,133 Kil o-bytes
TEXT = SDF Order# B5543884 was Shi pped at 08: 37: 50 04/01/ 2004
TEXT =
TEXT = PTF# Reason Listed St at us CLC
TEXT e -—-
TEXT = UQr4256 PREREQ of UQr7749 <<< Shi pped >>> 75N
TEXT = UQr7749 PREREQ of U@B4011 <<< Shi pped >>> 75N
TEXT = U@4011 ORDERED <<< Shi pped >>> 75N
NBRDATA = 0047
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|nstalling downloaded PTFs

= You get ONE binary job stream (fixed 80)
» includes all ordered PTFs

= Recommended installation procedure:
» upload into PTF.FILE (IJSYSPF)

- see www-1.ilbm.com/servers/eserver/
zseries/os/vse/support/ptfappl.htm

» or use Virtual Tape (PTF tape simulation)

= Not recommended: submit into VSE reader
—no indirect PTF apply possible

—PRE- and CO-requirements may not be fulfilled due to
wrong order of PTFs

- POWER JECL included in the data part of the PTFs will
be processed while running the job.

—Missing POWER JECL in the PTF file causes POWER to
extract VSE JOB cards
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e-business
_ TCP/IP
V SE Virtua Tape = PTF Apply Jobstream
Server Dialog 1423
A issue VTAPE START
A command from a
Y : PAUSE job prior to
read binary run PTF apply job
VSE/ESA

- 1.) Rename file eptf6234.bin to eptf6234.ptf

_==——_  2)issue VTAPE START command from a PAUSE job
= W= /I VTAPE START,UNIT=<cuul>L OC=<ip-address>,
et———— FILE="C:\entf6234.ptf ,READ
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Apply PTFsvia PTF.FILE (IJSY SPF)

- -

|
FTP Client
A
AR .
AR read binary PTF Apply Jobstream
Service Medium = DISK
VSE/ESA

DEFINE

E} LIE TYPE=ESDS,DLBL=IJSY SPF,PUBLIC="IJSY SPF
pload:
BINARY
RECFM=F (fixed)
LRECL=80
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Recommended Service Level (RSL)

= available since 19. March 2004
= all available PTFs at specified cutoff date
= monitored 6-8 weeks for PE
= a list of PTFs in kept in PSP and on VSE/ESA Home
Page
UK » www.ibm.com/servers/eserver/zseries/
- os/vse/support/vsersl/vse rsl_intro.html
= standard PTF installation process

= helps customers to stay on current & reliable service
evel

= helps IBM service personnel to serve customers
faster

= not to be confused with the RSU concept of zOS
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Documentation

= [nternet:
» www.lbm.com/software/shopzseries

» WwWw-1.iIbm.com/servers/eserver/zseries/os/
vse/news/edelivery.html

» Wwww-1.lbm.com/servers/eserver/zseries/os/
) g vse/support/vsersl/vse _rsl_intro.html
= VVSE/ESA 2.7.2 Installation, SC33-6704

= VSE/ESA 2.7.2 System Upgrade and Service,
SC33-6702
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Questions
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