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The following are trademarks of the International Business Machines Corporation in the United States, other countries, or both.

Not all common law marks used by IBM are listed on this page. Failure of a mark to appear does not mean that IBM does not use the mark nor does it mean that the product is not
actively marketed or is not significant within its relevant market.

Those trademarks followed by ® are registered trademarks of IBM in the United States; all others are trademarks or common law marks of IBM in the United States.

For a complete list of IBM Trademarks, see www.ibm.com/legal/copytrade.shtml:

*, AS/400®, e business(logo)®, DBE, ESCO, eServer, FICON, IBM®, IBM (logo)®, iSeries®, MVS, 0S/390®, pSeries®, RS/6000®, S/30, VM/ESA®, VSE/ESA,
WebSphere®, xSeries®, z/OS®, zSeries®, z/VM®, System i, System i5, System p, System p5, System x, System z, System z9®, BladeCenter®

The following are trademarks or registered trademarks of other companies.

Adobe, the Adobe logo, PostScript, and the PostScript logo are either registered trademarks or trademarks of Adobe Systems Incorporated in the United States, and/or other countries.
Cell Broadband Engine is a trademark of Sony Computer Entertainment, Inc. in the United States, other countries, or both and is used under license therefrom.

Java and all Java-based trademarks are trademarks of Sun Microsystems, Inc. in the United States, other countries, or both.

Microsoft, Windows, Windows NT, and the Windows logo are trademarks of Microsoft Corporation in the United States, other countries, or both.

Intel, Intel logo, Intel Inside, Intel Inside logo, Intel Centrino, Intel Centrino logo, Celeron, Intel Xeon, Intel SpeedStep, Itanium, and Pentium are trademarks or registered trademarks of Intel
Corporation or its subsidiaries in the United States and other countries.

UNIX is a registered trademark of The Open Group in the United States and other countries.

Linux is a registered trademark of Linus Torvalds in the United States, other countries, or both.

ITIL is a registered trademark, and a registered community trademark of the Office of Government Commerce, and is registered in the U.S. Patent and Trademark Office.

IT Infrastructure Library is a registered trademark of the Central Computer and Telecommunications Agency, which is now part of the Office of Government Commerce.

* All other products may be trademarks or registered trademarks of their respective companies.

Notes:

Performance is in Internal Throughput Rate (ITR) ratio based on measurements and projections using standard IBM benchmarks in a controlled environment. The actual throughput that any user will
experience will vary depending upon considerations such as the amount of multiprogramming in the user's job stream, the 1/0O configuration, the storage configuration, and the workload processed.
Therefore, no assurance can be given that an individual user will achieve throughput improvements equivalent to the performance ratios stated here.

IBM hardware products are manufactured from new parts, or new and serviceable used parts. Regardless, our warranty terms apply.

All customer examples cited or described in this presentation are presented as illustrations of the manner in which some customers have used IBM products and the results they may have achieved. Actual
environmental costs and performance characteristics will vary depending on individual customer configurations and conditions.

This publication was produced in the United States. IBM may not offer the products, services or features discussed in this document in other countries, and the information may be subject to change without
notice. Consult your local IBM business contact for information on the product or services available in your area.

All statements regarding IBM's future direction and intent are subject to change or withdrawal without notice, and represent goals and objectives only.

Information about non-IBM products is obtained from the manufacturers of those products or their published announcements. IBM has not tested those products and cannot confirm the performance,
compatibility, or any other claims related to non-IBM products. Questions on the capabilities of non-IBM products should be addressed to the suppliers of those products.

Prices subject to change without notice. Contact your IBM representative or Business Partner for the most current pricing in your geography.
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Agenda

z/VSE Electronic Support

Service deliverables
— Refresh, PSP, RSL, RSU ...

How to help yourself in case of a problem
— Search for APARs and PTFs

ShopzSeries
— Ordering service and products
— Installing downloaded PTFs and products

© 2008 IBM Corporation
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Z/VSE Electronic Support

www.lbm.com/VSE
e-Lab Support
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z/VSE — Global Team

© 2008 IBM Corporation
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e-Lab Support - WHY ?

= Instant access to worldwide available skills
= Speed up problem solving

= Direct access to support team

© 2008 IBM Corporation
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e-Lab Support - BASICS

= All zVSE customers are entitled to report suspected defects and
reguest service via SSR (Software Service Request)

Standard response time 2H / 4H / EoN
— Off shift for Sev 1 (2H)
— For Sev 1 call ISC in addition

= English only @ ..
. . . 00
= Electronic Service delivery only (except RSL) °® 00, 0% .
— Via Email, Shopz, z/VSE Homepage ..::' L
'::'*'.' L. a
= Start with US and Canada » ::‘-'.': ¢ ¢
0o° o °"
n ©

© 2008 IBM Corporation
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e-Lab Support - PROs

Direct access to VSE Lab skill (world-wide)

Shortest way to the expert

Skip intermediate support levels

Describe problem only once

— No information loss as possible during voice communication

No need to be available for phone calls
— If required or requested then phone calls may be arranged

| © 2008 IBM Corporation
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Agenda

= z/NVSE Electronic Support

= Service deliverables
— Refresh, PSP, RSL, RSU ...

= How to help yourself in case of a problem
— Search for APARs and PTFs

= ShopzSeries
— QOrdering service and products

— Installing downloaded PTFs and products

© 2008 IBM Corporation
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VSE service pyramid

corrective
service

temp. Fixes

Individual PTFs

=}

V' PSPBuckets§RSLs N

Fast Service Upgrade

Release Installation preventive
service

The service pyramid for VM is similar, e.g. instead of FSU -> RSU

| © 2008 IBM Corporation
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Priority 1: Stay on a supported level

Make sure that your system is always on a supported level
— to get help and support from IBM when you need it

Plan ahead sufficient time
— for release or version upgrade
— for PTF installation

IBM announces End-of-Service dates
at least 12 Month ahead

— VSE: http://www.ilbm.com/servers/eserver/zseries/zvse/
— VM: http://www.vm.ibm.com/techinfo/lpmigr/vmleos.html

Consult your software vendors for upgrades and specific information

© 2008 IBM Corporation
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End-of-Service dates

Product End of Marketing End of Service
zIVSE 4.1 October 31, 2008 April 30, 2010
zIVSE 3.1 May 31, 2008 July 31, 2009
VSE/ESA 2.7 September 30, 2005 February 28, 2007
VSE/ESA 2.6 March 14, 2003 March 31, 2006
VSE/ESA 2.5 December 14, 2001 December 31, 2003

http://www.ibm.com/servers/eserver/zseries/zvse/about/status.html

Product End of Marketing End of Service
zINM 5.3 - September 2010
z[IVM 5.2 - April 2009

zZINM 5.1 September 2006 September 2007
zINM 4.4 March 2006 September 2006
zIVM 4.3 August 2003 May 2005

http://www.vm.ibm.com/techinfo/lpmigr/vmleos.html

© 2008 IBM Corporation
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VSE: Refreshes

VSE Base Tapes + Optional Product Tapes

— For Fast Service Upgrade (FSU) (always possible for 2 follow-on releases)

« Upgrade from older releases Releases (e.g. VSE/ESA 2.7 -> z/VSE 4.1)
» Refresh to a higher Level (e.g. z/VSE 4.1.0 -> z/VSE 4.1.2)

— For base installation

Contains all PTFs available until a cut off day

have undergone a basic regression test by IBM

are orderable until a new refresh level or new release becomes available

Product End of Marketing End of Service
z/VSE 4.1.2 *June 2008 October 31, 2008 April 30, 2010
z/VSE 3.1.3 May 31, 2008 July 31, 2009
VSE/ESA 2.7.3 September 30, 2005 February 28, 2007
VSE/ESA 2.6.3 March 14, 2003 March 31, 2006

© 2008 IBM Corporation
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VM: Recommended Service Upgrade (RSU)

= List of recommended PTFs at specified cut off day
— Contains not only HIPER PTFs
— Only available for VM

= Updated 2-3 times a year

= Can be ordered from IBM Service or Internet
— use RSU Number (e.g.. UM97520)

— ShopzSeries: http://www.ibm.com/software/shopzseries
— RSU Lists: http://www.vm.ibm.com/service/rsu/
— Additional info: http://www.vm.ibm.com/service/oi.html

— WIill be shipped like PTF Service Envelope's

© 2008 IBM Corporation
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VSE: Recommended Service Levels (RSLS)

List of ALL available PTFs at specified cut off day
— contains not only HIPER PTFs
— only available for VSE

Kept up to date on a 2-3 Month period

Can be ordered from IBM Service or Internet
— copy & paste PTF List into the service order (ShopzSeries)

Will be shipped as PTF Tape’s

http://www.ibm.com/servers/eserver/zseries/zvse/support/preventive.html#rsl

© 2008 IBM Corporation
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VSE: Recommended Service Levels (RSLS)

Service recommended for

z/VSE 4.1.1

z/VSE 4.1.0

z/WSE 3.1.3

z/WSE 3.1.2

z/VSE 3.1.1

z/%SE 3.1.0

| © 2008 IBM Corporation

Base Products

Dptional Prod,

Bace Products

Dptional Prod,

Base Products

PTF Order List Cutoff Date
PTFs 411B Jdanuary 31,
PTF=s 4110 =008
PTFs 4108 Cctober 12,
PTF= 4100 =007

Dptional Prod,

Base Products

Dptional Prod,

Base Products

DOptional Prod,

Base Products

DOptional Prod,

Recommmended service levels

PTF numbers NMovermber 30, Z005;

2/¥SE 3.1.1 base products

(total size of RSL: 16.9MB)

ZICS Transaction Server for WYSE/ESA 1.1.1
VTEODNT&12T WEOT&EH6 UEONTTTY UKOIE2Z2Z3 VEDEIED UEKONEGHET

DITTO/ESA WERSION 1.3.0
VEO1731 YKO084713

EREFP 3.5.0
Uns52922 UN52943 UD52946

ICKDSF 1.17.0
VEONTS81

The PTF list can be copy & pasted into a service order in ShopzSeries
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Preventive Service Planning (PSP Buckets)

= List of PTFs that solve ,High Impact or Pervasive* (HIPER) problems

Available for every refresh level
— e.g. zVSE313, zVSE412...

Are permanently maintained and kept up to date by the product change teams

are divided into subsets for the individual components and hardware devices
— e.g.. IBMLANG/75K, 2086DEVICE

Can be ordered from IBM Service or Internet

— use PSP name plus subset (e.g. zZVSE313 - BASESERVICE)

— ShopzSeries:http://www.ibm.com/software/shopzseries

— List: https.//techsupport.services.ibm.com/server/390.psp390

Will be shipped as PTF Tape’s or Service Envelop’s

© 2008 IBM Corporation
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Comparison of the service deliverables
Refresh RSU RSL PSP PTF
What is it Complete List of List of ALL | List of Official Fix
Product recommend | PTFs at a selected for a code
(includes all ed PTFs at cut off day PTFs problem
PTFs) a cut off (HIPER) (APAR)
day
wWhen is it Every 6-12 Updated 2-3 | Every 2-3 Is constantly | Will be
. Month, usually | times ayear | Month kept up to created
available for the newest date when afix is
release available
When should | For base install | Preventive | Preventive | After a Tofix a
- . or Fast Service | to stay on to stay on refresh certain
it be installed Upgrade (FSU) | an current an current installation problem
level level and
preventive to
avoid HIPER
problems

© 2008 IBM Corporation
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Service recommendations

= |t is essential to have a preventive maintenance strategy

= |nstall the latest Refresh

— every 12 Month

= |f you are on a current refresh level:

— Install the newest RSL
» every 6 Month
— Install the newest PSP Bucket

« every 3 Month
« also order the hardware bucket when you install new hardware

© 2008 IBM Corporation
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Service recommendations

= When migrating onto a new release or version:
— Order and install the latest refresh level
— Order and install the newest RSLs and PSP buckets for this refresh

— Also consult your Software Vendors for their corresponding service
levels

— Have a testing period to make sure everything runs well as it did
before

— Order and install the newest PSP bucket again 2-3 weeks before
production cutover

— Before production cutover have a fallback plan in place

= When you migrate to a new hardware

— Order and install the corresponding hardware buckets before you
migrate to the new hardware

— Before production cutover have a fallback plan in place

© 2008 IBM Corporation
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Agenda

= z/NVSE Electronic Support

= Service deliverables
— Refresh, PSP, RSL, RSU ...

= How to help yourself in case of a problem
— Search for APARs and PTFs

= ShopzSeries
— Ordering service and products

— Installing downloaded PTFs and products

© 2008 IBM Corporation
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How to help yourself in case of a problem

= What to do if you encounter a problem ?7??
— What did change since it worked the last time? Make sure

you carefully document every change!

— Change back all changes step by step. Do you still encounter

the problem?
— Is the problem reproducible? If yes, what do you do to force

the problem to occur? Try different variations.

— Collect information about the problem

* When exactly does it occur? What is the trigger?
* What is the result of the problem? Error message, Dump,

Hardwait, Loop, Performance loss, ...
* Which products or components are affected?
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How to help yourself in case of a problem

= |s this already a known and fixed problem?
— Search the APAR database
* https://techsupport.services.ibm.com/server/zseries.srchBroker
« Keywords: Message number, symptom, ...

— VSE: APAR Lists available for each release and component on the VSE
support page

« http://www.ibm.com/servers/eserver/zseries/zvse/support/corrective.html
— VSE Hot Service News:

« http://www.ibm.com/servers/eserver/zseries/zvse/support/index.html#news

= Call IBM Support

« IBM L1 searches internal problem database and/or
passes the problem to the L2 team

© 2008 IBM Corporation
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Search under Corrective Service

Service and support

Introduction Preventive Corrective Problem Mgmt.

Latest YSE/YSAM 8.1 APARs for z/¥SE ¥4.1

Last update: July 31, 2008

- General *CICE Transaction Server
- Advanced functions (AF) “\SE Connectors g":;“ PTF Contents
a
"WVSAM *TCR/IF
. . Covd6343 UDS3371 0C4 Pgm Check When Processing a Durmmmy
POWER DL 200806725 USE Entry After AIY Failad to OPEN
- Interactive interface SUCCE “Language Bnvironment (KBS |, 0,0 Lpssazo Perfarmance Degredation with Certain
*REXX WEE WTAPE 2008/ 06524 Applications
% UD53363 # LOCP Between CICS/TS and VSE/USAM

zZ/VSE V4.1 | z/VSEW3.1 | Unsupported releases 2008/05/21 ?:E:-'ptmg ta Retry Bxclusiva Control

® Program Check in IKQAIX Attermpting

Journaling on Alternate Index
VSE/VEAM
CY46913 Ds53354 RESTORE Hang After Secondary Alloocation
5 Details about YSEASAM 2008705721 Eaiflfure by Specifying a High Murnber of Data
- uffers
+
MR [ nportant news DY46559  UDS3356 SNAP13 for Redirector
- 2008/05/21
May 16, 2007 'IDC29501 INVALID FORMAT
* | STRUCTURE' on MASTERCATALOG L4 6839 UD53245 Skip SDUMP for Invalid RBA Case if RBA
LISTCAT 200204718 Carmne fram Application

For a detailed description please see
IDC29500 IMVALID FORMAT STRUCTURE
(FOF, 24KB)

http://www.ibm.com/servers/eserver/zseries/zvse/support/corrective.html

© 2008 IBM Corporation
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Example — Search with Message number

= The following message occurs:
L1511 UNEXPECTED RETURN CODE FROM MACRO MODULE GETVI S
| N MODULE | NLPOPEN PHASE $I JBLBR - RC = X' 10'

Technical help database :
for mainframe operating environments TEChn|Ca| h6|p database

for mainframe operating environments
Search for technical documents related to the mainframe operating systems,
To include software products that run in the mainframe operating environment, select a pr

E;?;i%?—.:l;glr;uimts using the "Expand search to other product categories™ or "Quick search within results for: L1511 ¥SE

Optionally, limit results by choosing one or more of the items below.

7 e : e Additional search terms: Document type:
earch mainframe systems: = - - @
|L151I\/SE @ + Subseript | |——APAR5 suthorized Pragram Analysis Repj
.| Sort results hy:
. -+ Preventiv . §
Sort results by: Planining IDate _ newest first j -+ Search tips
|Date—newestfirst vl 38 eilbinok
Mew technical suppork search Advanced search
Expand search to other product categories: Quick Se_lects: Product category:
- Use Ctrl to select mare than one item — | All Crtegories = @
Application Setvers Cellaboration ISelectnne J
Application & el Development Tools gm IMa"agj”;e:bL
evelopmen o are H =
Applications - Desktop & Enterprise Hardwa‘:e 1 -2 of 2 iterns found® Modified date
Bl InB s Ingraln Sothuare hanagement [1] DY46343: LIBRM GETS L1511 UNEXPECTED RETURM CODE FROM 2005-10-07
Sl e H pegon Somile MACRO/MODULE GETYISIN MODULE INLPOPEN PHASE
& o are
Limit ht lected d ts: LIBRM gets MSGEL1S1I UMEXPECTED RETURM CODE FROM MACRO/MODULE
I'_““ searchi to sefecte "‘”““3“'5_' GETWIS IN MODULE IMLPOPEM PFHASE $1JBLER - RC = X'10',
v ARARS Flashes [ More itemns like this found in z/VSE, VSE/ESA ]
I FaQs ™ Preventive service planning [2] D¥46209: LIBRM GETS 11511 UNEXPECTED RETURM CODE FROM 2005-08-25
I™ Product information 7 Redbook abstracts MACRO/MODULE GETWISIM MODULE IMLPOPEN PHASE
™ =olutions ™ Technates LIBRM gets MEGL1511 UNEXPECTED RETURM CODE FROM MACRO/MODLLE
. GETWIS IN MODULE INLPOPEN PHASE $IJBLER - RiC = #¥'10',
™ white Papers

[ More items like this found in 2/YSE, VEE/ESA ]

https://techsupport.services.ibm.com/server/zseries.srchBroker

© 2008 IBM Corporation




Example — Search results

DY46209: LIBRM GETS L1511 UNEXPECTED RETURN CODE Problem conclusion
FROM MACRO/MODULE GETVISIN MODULE INLPOPEN

PHASE $IJBLEIR-RC= X110 For partition GETVIS recquests the TID is no longer part of the
subpool ID.

& fix may be available Temporary fix

Dbtain the fix for this APAR Comments

APAR status

APAR information
Closed as program error,

APAR nurmber Dv46209
Error description Reported component name YWSESAF SYR BAM
Reported component ID SeS606606
Reported release B5C
LIEFM gets MSGL1E1I UNEXPECTED RETURN CODE FROM MACEO/MODULE Status CLOSED PER
GETVIS IN MODULE INLPOPEN PHASE $#IJELELR - BC = X'10'. PE MoPE
GETVIS BC X'l0' means "maximum numher of subpools excesded". HIFER MaoHIFPER
Submitted date Z2005-02-03
Local fix Closed date 2005-03-22
Last modified date Z005-03-25

Brablem summzgy APAR is sysrouted FROM one or more of the following:

o o e e e e e i o e b o o o e e o o o o o o o i e e e e o o o o e e e e o o o e e e e o APAR IS SYSI'EILItEIj TO One ar mare Df thE fD”DWII’Ig:

* USERS AFFECTED: LIEDM in 7xZ4 partition. *[ DS2738 UDS2739 DY46349
E A b R o o R R R = =
* PEOELEM DESCRIPTION: MSGL1S51I UNEXPECTED EETURN CODE *| ModulesfMacros
FhEErE T T AT LA TR A A A AR A A AT AR A A AR A A A A A AR A A A A A A A A,

IMLP GWRY
* RECOMMENDATION: *

e o o R ko

LIBRM gets MSGL1S51I UNEXKFECTED BEETURN CODE FROM MACEO/MODULE
GETVIZ IN MODULE INLPOPEN PHASE #IJELER - RC = X'lOD'.

GETVIS BC X'l0' means "maximum number of subpools excesded".
This occurs in a newver ending partition using LIBPM macraos
in different subtasks. The Librarian uses subpool IDs built
of the string 'INLC' or 'INLGE' concatenated with the task
identifier (TID). The subpool ID is not freed at end of task.

Therfore the maximam of 128 subpools is exceseded after some , PTF can be Ordered using th|s ||nk

time.

Fir information
Fixed component name WSESAF SWR BAM
Fixed component ID 563606606

levels
POS/05/03 I 1000
POS/05/03 I 1000

pplicable compong
RESC PSY UDS27 58
75C PSY UDSZ2739

» Or copy & paste it into a ShopzSeries order

© 2008 IBM Corporation
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Agenda

= z/VVSE Electronic Support

= Service deliverables
— Refresh, PSP, RSL, RSU ...

= How to help yourself in case of a problem
— Search for APARs and PTFs

= ShopzSeries
— Ordering service and products

— Installing downloaded PTFs and products

© 2008 IBM Corporation
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What is ShopzSeries ?

= |IBM's productivity tool for planning and ordering zSeries
software

= With ShopzSeries you can:

— order tailored product and service packages for z/OS, z/0OS.e,
z/IVM and VSE/ESA, z/VSE

— review your software licenses in all of these environments
— plan for future upgrades.

= URL:
— http://Iwww.ibm.com/software/shopzseries

© 2008 IBM Corporation
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IBM ShopzSeries - Sign In

3 1BM Software ShopzSeties - Microsoft Internet

Fle- Edit ‘View Favorites Tools  Help

P Back - =p - La @ at | @Search [3e] Favorites @Media @ | I%- = e R J:E]

Address IGéj hktbps: | w14, software ibm. comiwebappShopeseries) ShopzSeries. jsp

— You need an
IBM-ID

| | Links

United States [change] Terrms of use

Search

Product catalog
Help

News

Feedback

Customer service

Related links:

» zSaries home
»z5eries software

= Dperating systems
- Packaged offerings
» Enhanced HOLDDATA
»zfWM and Linus

« Resource Link

- IBM Saoftware horme
» Publications center
* Paszport Advantage

About IBM

Services & solutions

Prvacy

© 2008 IBM Corporation

Support & downloads My account

ShopzSeries

welcorne to ShopzSeries, IBM's productivity tool for planning and ordering
zSeries software, with ShopzSeries vou can:
- order tailored product packages,

= order tailored service packages,
= review your software licenses, and
= plan for future upgrades,

fou can learn maore about ShopzSeries by reading the online users' quide, ar
better yvet, relax and watch the instructional video clips,

° Sign in

Mote: Products acquired from Candle (e.g. OMEGAMOMN RE for 2/05)
currently have limited support in ShopzSeries,
= Service for these products may be ordered here through ShopzSenes,

» To download code for these products to which you are entitled through your
Subscription and Support agreement and which are not in the ShopzSeries
product catalog, click here,

- For general information about these products, including information on how
to order use entitlernents, click here,

= Far other helpful hints, click here,

Contact

Register

Edit profile

=+ Change password

—+ Forgot password?

=+ Zign in
-+ Registar
If you do not have

access to ShopzSeries,
request access now,

! zSories software for b!l
i

the on demand ygnrl if

Make on demand a realily

— The IBM-ID is
free of charge and
can be registered
within minutes

— With ShopzSeries
you create a profile
that contains your
hardware systems
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IBM ShopzSeries - Profile

United States [chang

Home Products

My orders

My profile

My hardware systems
My licensed software

My installed software
Product catalog

Help

MNews

Feedback

Customer service

Services & solutions Support & downloads My account

My profile

To update your ShopzSeries profile, update the form below.

The fields indicated with an asterisk (*) are required to complete this
transaction; other fields are optional. If you do not want to provide us with
the reguired infarmation, please use the Back button on your browser, ar
close the window or browser session that is displaying this page, to return to
the previous page.

User ID ifranzki
Acocess level Subrnitker
First name Ingo

Last name Franzki

ifranzli@de ibm.com
+49 (0)7031-16-4648

E-mail address
Phone number

Country Gerrnany

Campany IBM

Customer num"bers* aa7734 :J
+e.g, 1234567

»one per ling

] [Help]
Customer numbers must be verified before vou can
wiew data related to them or order software for them.
This may take up to three business days.
[~ Please notify me when new /05 preventive
service levels become awvailable,

E-mail notifications

° Submit

ducts

E g -]

prare

|
il

]
f
I
-1.
1
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United States [chang

Services & solutions Support & downloads My account

My 'I;é;rdwa re systems

To update systern nicknames, enter the nicknames below,

Hardware systems for customer number 997734

Aggre- Nickname
gation

Designated machine / Description

Type-model Serial no. System no.
Mone |2064209982 20642099820 f IBM zSeries 200
2064-116 Q3520 CrSLAR

2054021B51A f IBM z5eries 990, 16 Engines

[Foss02155]
o5
[Gezo00058
[y
Femm

° Submit

2084-316 1B51A CUPWVE
90215152979 / no description available

? ? ?
SEF20000000 / no description available

2 2 2
QETFES1E5998 f /3290 Processar
QETZ-RE4 55998 DOROT
96725167176 f no description available

? 7 ?

© 2008 IBM Corporation



IBM Training

IBM ShopzSeries — Create an order

s — Y OU Can order products
or service for VSE, VM

Home Products Services & solutions Support & downloads My account and Z/OS
e My orders — You will get a notification
Higmradars e-Mail when your order
My profile

My hardware systems  Create new order Is ready

My licensed software

My installed software To beqgin the software ordering process, select the appropriate values below, — You can download the

Product catalog Customer number m prOdUCt or SerVICe

::::5 Tperating envirnnmentlzx"-.-'SE vl paCkageS or you get |t
Package cateqaory IService "I

Feedback On CD'ROM Or tape

Customer service ° Continue
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IBM ShopzSeries — Order service

United States [chang)

Home Products Services & solutions Support & downloads My account

Step 1 of 5 Spemfy order hasics VM

My orders
My current arder Step 1 of 5 Speclfy order basics
0| fil . . .
RS Review and specify the basic d
My hardware systems
My licensed software Order name ISE!I‘ Review and specify the basic details of your order,
My installed software . ' 997 Order name |Servi|:e - March 21, 2006, 11:15
Operating environment z//'3 R b S
Product catalog Package category Sap| ooanret BHALIEE
" . i Operating environment z/"vM
Help Package type [Helo| Package category Service
R {* individual PTF Packa -
— . . individual PTFs
Feedback g for individual APARS

{" PTFs for individual &PARs

(" PSP critical service " PSP critical service

Customer service

" RS recornmended service
" ES0 service

VSE ,‘;@ Discard ° Continue
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Upload your Installed Software Report

3 IBM Software ShopzSeries - My current order - Microsoft

File Edit Wiew Favorites Tools: Help

Back - = - 7t | Qhsearch GdFavortes GfMedia L% | BE-SE -

Address I@ htkps: ffvwanwl4, software.ibm.comfwebapp/shopzSeries/ShopzSeries . jsp

United States [chang

Home F;roduc.ils E‘;eru'.ices # solutions Sl‘.lppl:ll"t &. dDWII'IIIZ.IEIdS I'~:l1_|r accuun.t
. Step 2 of 5 Report installed software
My orders Service - March 15, 2006, 20:12

My current order

M fil . ; ; .
T HESIEE Installed software reports are used with service orders to identify the
My hardware systems products and features which are available to be serviced and to exclude
T service which vou have already received, PTF service orders optionally use
My licensed softherare -
an installed software report.

My installed softw ; 3
Pl Llillil Zelect an installed software option.

Seodueseatlng " Do not use a report for this order
Hel
= " Use an existing report for this order
MNewrs
Report name | YSECON (2006-01-13 11,05.59) - |
Feadback

{" Replace an existing report for this order

Report name | YSECON (2006-01-13 11.05.59) = |

File narne I Browse. . I

= uUpload a new report for this order

Customer service

Report namel

File name | Browse. .. I
g Previous ,# Save d Discard ° Continue
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VSE: Installed Software Report Tool

£ shopzSeries ¥SE Installed Software Report Generator =10 x|
Profile: VSECON Profile names:
IP or hostname: vseconhoehlingen.de.i... UEECSrI*SmE |E|EE| élgugsénmer || Cescription ||| !
Ejzﬁer No.: g;;lgggg ﬁgmz 3333333 £ Edit profile data x|
Profile name: |VSECOMN
Output file: Browse IP or hostname: |vsecon.boeblingen.
VEECOM. report User ID: FRAR
Password: A
Add Country: Germany -
Customer No.: (9459944
Generate Close Description:
Change Cancel
Download:

http://www.ibm.com/servers/eserver/zseries/zvse/downloads/tools.html#isrtool
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VSE: Installed Software Report Tool

it ShopzSeries ¥SE Installed Software Report Generator _|_|- m| EI
Praofile: VSECON Profile names: ‘
IP or hﬂs’t“ﬂIﬂE' vSECon Il licnrames olem & I Owrmfilm I m™irtarmmr I Miaeerimtiooe | I

£ M x
User ID: fran ShopzSeries ¥SE Installed Software Report Generator # |

Customer No.: 999999

Message log (see "EXSRToolWSEISREToollog™):

VEE Installed Zoftware Report generator started.

Host = wsecon.boeblingen.de.ibm. com

"-.-'IEECDNI'EFJDH T_TSE]: = frar_l %
Customeriumber = 3999933
CoutryCode = 724

V3E Installed Zoftware Report will be generated into 'VIECON. report',
FTP: Opening conthection. Host=vsecon.boeblingen.de.ibm.com Tser=fran
FTP: Welcome messade:

TCP/IP for VIE FTP Daemon Version 01.05 D 03716704 12,26

Copyright (c)] 1995,2003 Connectivity Syvstems Incorporated

FTPD ready for new user.

FTP: cuote 3ITE TUNIX OFF
Executing MSHF job. Command=FETRACE PROD

1]

Close
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VM: Create an Installed Software Report

Logon with MAINT User-ID

Command VMFBTMAP ALL
—z/VNM 5.1.0 or later

Creates a file named VMPFXALL BITMAP on the System Inventory
Disk (Default: 51D - File Mode D)

Download this file to your workstation in binary

© 2008 IBM Corporation
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IBM ShopzSeries — Order VM RSUs/ESOs

ShopzSeries My current order ESO

Step 3 of 5 Specify order contents 7=
Service - March 21, 2006, 12:25
<2008, Step 3 of 5 Specn‘y order contents
Service - March 21, 2006, 12:28
Select the REUs vou would like to order,
Available RSUs Zelect the products for which you would like to order service,
Select Description RSU level Products available for ESO service
r z/¥M Version 5.2.0 Stacked 5201RSU (PTF UM97520) Select Description ID Yersion ESO level
DirMaint 0502 I- ACF Y MCP BASE WIREMO 36480635  WIREMD 0s0s
RACF Feature z/WM 0301 |- ACF S MCP BASE WZRZMO SE48063H  W7RTFMO 0s0g
TCRAIP oS0l
I- ACF S MCP BASE WTREMO S648063] WIREMO 0303
WM Yersion 5.2.0 osoi
r z/¥M Version 5.1.0 Stacked 5104RSU (PTF UM97510) [T ACF/NCP BASE V7REML Je43063L  V/RSML 0602
HED and HCM for WM 0501 0 ACF { S5P W4RSMO S654009C  V4RSMO 0106
Language Environment 0303 [ ACF f S5P W4REMO SE540090  V4REMO 0106
Parforrmance Toolkit for =M o402
TCF‘fIF‘ o502 I_ WSESWSAM FOR WM YERLIMO Se286051A YWER1MO oio0z
z/WM Yersion 5.1,0 0502 1| WTAM FOR VMIESA V4R 2M0 SE540104  W4REMO 0602

RSU Include service starting from |92E|1 vl [Help]
.@ Previous # Save d Discard ° Continue
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IBM ShopzSeries — Order PSP service

Step 3 of 5 Specify order contents

Service - March 21, 2006, 12:32

ShopeSeries My current arder
Step 3 Df 5 Spemfy Drder CDntentS [ the PSP recommended service "buckets" vou would like to order,
Service - March 21, 2006, 12:33 | -
ilable PSP recommended service by product
[t Descrplon ID Yersion
Tour order will include service for the products in vour installed software z/¥M Version 5.2.0 Stacked 5201RSU (PTF  SYMCPR20 VS5R2ZMOD
report, UMaZ320)

DIRM310 030ZRSU

G Previous 0 Save .d' Discard ° Continue
RACFVML100 0S01RSU

| TCPIPSZ0 0301REsU

VSE

r ZWM3IZ0 0S01RSU

r WMESOOS01 WRWSSAM

¥YTAM FOR ¥M/ESA YW4RZMO 36540104 Y4RZMO

— VSE PSP orders base on your
Installed Software Report

r WMESOOE02 ACFWTAM/ 420

¥ Includ isit ice from 3201 =] [Help]
. VM PSP Orders aIIOW to Select noigde requisite sery|ce Trom e

the PSP bucket to order WP FEVIOUE G Saie Qoiscard @) continue
VM
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IBM ShopzSeries — Order PTFs and RSLs

-.1r P =1-1 CUFrent ',|||’| 13
Step 3 of 5 Specify order contents S
Service - March 21, 2006, 11:08 Step 3 c:-f 5 Spemfy order contents
Service - March 21, 2006, 11:08
Enter the PTFs you would like to order separated by blanks or cornmas, The follawing items were not added because they are
HEIE invalid: CICS Transaction Server for WSEESA 111
DITTO ESA WERSIOMN 1 30 EREF 35 0 ICKDSF1 17 0
1 CICE WEE 2 30 None ACF WTAM WERSIOMN 4 2 0 VEE
CICS Transaction Server for WSE/ESA - Central Functions 7 1 0 WSE 3P UMIQUE CODE WSE SP
1.1.1 MRI English &10 (total size of PTFs 2 3MB) WSE SP MRI
German 814 (total size of PTFs 2 3MB) YSE SP MRI
UKO7E47 UKO7656 UKO7779 UKOEZ23 ERROR: Japanese 81E (total size of PTFs 2 3MB) WSE SP MRI
UKDA3ET LkE10000 UK10276 UK 1093z Spanish 81H (total size of PTFs 2 SMB) WSE POWER
WEE VEAM Mone VSE A4F WSE AF MSHP Mone WSE AF
LK10938 Uk11037 [OCP Mone WSE AF Fastcopy Mone REXX WSE Mone
0S8 SF VSE Connector Mone IBM LE for WSEESA 1 4
4LEVSEC 144 Mone LE WSE COBOL 1 4 4 None LE
DITTO!‘IESP‘ VERZION 1.3.0 WEEPLI1 4 4 Mone TCPIP1 50 FOR WEE ESA None
Q7731 UKO08473 UK11253 IBM High Level Assembler 1 5 0
EREP 3.5.0 |
F Include requisite service from IZIEISt a0 leI‘,"S IH_EHI'_'I Enter the PTFs you would like to order separated by blanks or commas.
Help
i M s 7 ¥ o UDE2833 UDE2862 UDEZ2864 UDS2865 1=
J Previous # Save w DISEEI’d ° Continue UDE2873 UDES25874 UDE2878 UDS2880
UD52881 UDS52556 UDS28585 UD52905
UD52906 UDS2907 UDS2908 UD52909
UD52912 UDS52914 UDS2920 UDS52921
C & t th PTF L' t M I d' UDE2922 UDS2927 UDE2928 UDS52043 —
- Opy pa.S e e = IS InC u Ing UDE2945 UD52046 UDS2947 UDS2070
UDE2983 UDE52094 UDS3001 UDS3010
a” Other teXt) UD53011 UKO7560 KO7647 UKOTESE
UkO7731 UKO?779 UKO7897 UKOS102 ;I
[ Include requisite service from past 90 days [Help
p y ‘J Previous d Save d' Discard ° Continue

what's a valid PTF number
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IBM ShopzSeries — Download the packages

= You will be notified by e-Mail, when your order is ready

= Download Director

— small Java Applet

— resume downloads when connections are lost

— Increases download speed using multiple connections

Download U00245379 - Service -
March 22, 2006, 13:42

Download expires on 21 Apr 2006

Installation instructions
S view now

Readme file for Order# B6516599
S Wiew MNow (0,002 MB)

Service Overview for Ordert B6516899
B View Now (0.059 MB)

¥SE PTF Envelope for Order# 36516@
4 Download to your workstation using IBM Download Directar (1.6 MB)

4 Download to your worlcstation using HTTPS (1.6 MB)

} Download Director - Microsoft Internet E:-:plm‘é_l!jﬁ;

WSE/ESA 27.2 ¥Base

File: D:AWSEN2000540326_00001 0_PRODYED45350.21P
Size: 34557151 byt 25 [1otZ)

F

Total size: 151,494 156 bytes B
Time remaining: 0:4:17 554 KB/sec Connechiong =1

{Bause | Setup Details

Cancel
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VSE: Installing downloaded PTFs

= You get ONE binary job stream (fixed 80)

Zipped with PKZIP (ShopzSeries)
Includes all ordered PTFs

= Recommended installation procedure:

Unzip the package into a temporary directory on your PC
upload it into PTF.FILE (IJSYSPF)

http://www.ibm.com/servers/eserver/zseries/zvse/documentation/edelivery.html#eptf
or use Virtual Tape (PTF tape simulation)

= Not recommended: submit into VSE reader

no indirect PTF apply possible
PRE- and CO-requirements may not be fulfilled due to wrong order of PTFs

POWER JECL included in the data part of the PTFs will be processed while
running the job.

Missing POWER JECL in the PTF file causes POWER to extract VSE JOB
cards

© 2008 IBM Corporation
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VSE: Apply PTFs via Virtual Tape

TCP/IP

read binary
PTF data

- 1.) Rename file eptf6234.bin to eptf6234.ptf

2.) issue VTAPE START command from aPAUSE job
/I VTAPE START,UNIT=<cuul>,L OC=<ip-address>,

FILE="C:\eptf6234.ptf’ ,READ

© 2008 IBM Corporation
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VSE: Apply PTFs via PTF.FILE (IJSYSPF)

FTP
read binary
PTF data
VSE
DEFINE FILE, TYPE=ESDS,DLBL=IJSY SPF,PUBLIC="lJSY SPF'
- Upload:
—_— BINARY

= RECFM=F (fixed) - quotesiterecfm f
AN

LRECL=80 —quote size lrecl 80

| © 2008 IBM Corporation
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Transfer the PTF file directly to disk into the VSAM file IJSYSPF.
The file needs to be defined in TCP/IP

ftp>
ftp>
ftp>
ftp>
ftp>

quote site unix off

bi n

quote site lrecl 80
quote site recfmf

put ptffile.bin | JSYSPF

or

put ptffile.bin PTF. FILE

Apply service using IUI dialog, service medium is disk. Fastpath 1423

Enter the required data and press ENTER.

SERVICE MEDIUM

FORCE INDIRECT
ADD INFO TO THE LIST

PF1=HELP 2=REDISPLAY 3=END

I= the service file on tape?
{Enhter 2 if on disk)
Enter 1 if serwvice tape iz a
remote wirtual tape. ]
For l1list of walid addresses see HELP
Enter the number of serwvice tapes
Enter the type of mass-application
1=ALL 2=INCLUDE 3=EXCLUDE

Do you want to backup all affected
libraries?

Do you want to apply all PTFs indi-
rectly?

Do you want to add this infeo to the

list of your processed service units
For tapes only one tape is possible.

© 2008 IBM Corporation
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VSE: Performing an Fast Service Upgrade

= FSU from VSE/ESA 2.5.x/2.6.x to VSE/ESA 2.7.x can only
be done using a real tape

— except on MP3000, Flex-ES

— You need to create a real tape from the tape image
* Use DITTO Tape to Tape Copy

= FSU from >= VSE/ESA 2.7.0 to 2.7.x or z/VSE 3.1 or 4.1 can
be done with VTAPE (VSAM tape image)

— upload of tape image into VSAM file needed

= FSU is done as usual (either from real tape or VTAPE)

— FSU Preparation - Dialog 1432
— FSU Installation - Dialog 1433

© 2008 IBM Corporation
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VSE: Upload a tape image to VSAM
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FTP

read AWS
read file
AWS
file UNZIP

I VSE

ey Upload:
_-: . BINARY |
RECFM=V (variable)

CD-ROM Download LRECL=nn (max rec len of cluster)

© 2008 IBM Corporation
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VM: Install service and products

FTP
., ..
___ BINARY
RECFM=F (fixed)
A LRECL=1024

= See “z/VM Guide for Automated Installation and Service”

= “z/VM Summary for Automated Installation and Service (Tape/CD-ROM Installation)*
— http://www.vm.ibm.com/pubs/v5lisum.pdf

= “z/VM Electronic Delivered Service (CORrective or RSU) Installation Instructions”
— http://www.vm.ibm.com/install/servinst.html

© 2008 IBM Corporation
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IBM ShopzSeries — Product catalog

BM Software ShapzSeries - Microsoft Internet

File Edt  View

Favorites

Tools: Help

Back ~ = - @ [2] &} | QEearch [EFavorites Eveda F | By S 21 - 5

Address |€| https:fiwnal 4, software.ibm. comjwebappiShopzSeries/ShopzSetias. jsp

Home Products

My orders

My current order

My profile

My hardware systems
My licensed softwars

My installed softerare
Produck catalog

Help

News

Feedback

Customer service

Related links:

- z5etizs harme

- z5eries software

» Dperating systems
= Packaged offerings
» Enhanced HOLDDATA
= WM and Linus

+ Resource Link

« IBM Software home
» Publications center
« Passzport Advantage

About IBM Privacy

/3 1BM Software ShopzSeries - Product catalog -

Filz  Edit Help

= Back »= =p - La @ ot | @Search [#2] Favorites @Media @ | !%- = = -

Address I@ https: w14, software, b, comfwebapp)ShopzSeries|ShopzSeries. jsp

Vistw  Fawvorites  Toals

Services & solutions Support & downloads My account

United States [change]

Term

ShopzSeries

Seal

welcome to ShopzSeries! The major features of Shopzseries .

below. vou can link to them directly from the left navigation ar Home Products Services & solutions Support & downloads My account
My orders lets you manage all of your software orders. You ¢ F; i d"""? |
- create new software orders for service or products, ro uct Cata O
= continue preparing draft orders that wou haven't submitted e g
My orders

-track, process and download in process orders, and
- review your completed orders which are retained indefinitely | My current order

reference.

Catalog view {Products in this view: 94)

My profile

My hardware systems lets you review the details of your he| My hardwrare systems —+ Register

: 7 Countr German il @
systemns and provide your own nicknares for them. o I Y _I

My licensed software EAEH
My licensed software lets you view your software licenses i monsiica Package type IZfUSE - 2/WSE SIPO ;I @
report formats, ¥ it 5] I _I s change

: Product catal Group WSE - All (54 Products) dE | - chen

My installed software lets you manage the installed softwar P tEaed
you provide ShopzSeries so that it can tailor your software or| Help - @ -+ Fargot p.
current enviranment. Language I":\” languages _I E

News

Feedback

¥SE: z¥SE Base Products -

#[S606-CF7] WSE Central Functions 7.01.00 German
#[SE26-CF7] VSE Central Functions 7.01.00 English (US)
#[SEE6-CF7 ] WSE Central Functions 7.01.00 Spanish

Welcame
Ingo Franz

Customer service

-+ Sign out

—+ Edit profi
#[5626-254] High Level Assembler for VSE  1.05.00 English (US)
#[Ce45-054] CICS Transaction Server., 1.01.01 German O tiew. ale
#[5645-054] CICS Transaction Server, 1.01.01 English {Us) page:

w[SE07-F42] DBZ Server WEE 7.04.00 German

© 2008 IBM Corporation




!l
il
N

IBM Training

i
Q@

VSE: Installing optional products

= Optional product tapes come in a stacked format

— all products ordered are contained in one tape image file (e.g.
VSEOPTA41.aws)

= Optional products can be installed via VTAPE using the dialogs 111
and 112

— using a remote tape image

* AWS file (CD-ROM)
« AWS file within a ZIP file (download)

— using a VSAM tape image
» upload of tape image into VSAM file needed

© 2008 IBM Corporation
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VSE: Installing optional products

TCP/IP
o owihin
fi\lvev S downloaded
ZIPfile
VSE

|
—

CD-ROM Download

| © 2008 IBM Corporation
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VSE: Installing the VSE base system

= Base installation can NOT be done from VTAPE
— except on MP3000, Flex-ES

= You need to create a real tape from the tape image

— Use DITTO Tape to Tape Copy

« source: VTAPE (remote tape image)
» destination: real tape

— Remote Tape image (source) can be

*  AWS file (CD-ROM)
«  AWS file within a ZIP file (download)

= Base installation from real tape works as usual
— refer to VSE Installation manual

© 2008 IBM Corporation
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VSE: Create a real tape from a tape image
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TCP/IP
read AWS
file within
f| I o downloaded
ZIPfile
VSE
CD-ROM Download Real tape (3590 with IDRC)
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VSE: Create a real tape from a tape image

* $$ JOB JNM=COPYTAPE, CLASS=0, DI SP=D

/1 JOB COPYTAPE

/1 PAUSE PLEASE MOUNT A TAPE ON <cuu2>

/1 UPSI 1

DVCDN <cuul>

/1 PAUSE - DEVI CE DOWN OK

/'l VTAPE START, UNI T=<cuul>, LOC=<i p- addr ess>, FI LE=" <t ape i mage fil e> , READ
DVCUP <cuul>

/| ASSGN SYS010, <cuu2>, 08

* QUTPUT MEDI A, 3480 COMPRESSED

/1 ASSGN SYS011, <cuul>

* | NPUT MEDI A

/1 EXEC DI TTO

$$DI TTO REW OQUTPUT=SYS010

$$DI TTO REW OQUTPUT=SYS011

$3DI TTO TT | NPUT=SYS011, QUTPUT=SYS010, NFI LES=<36>

/ *

DVCDN <cuul>

/1 VTAPE STOP, UNI T=<cuul>

DVCUP <cuul>
| &

¥ 8% EQ : D:\VSEOPT41l.aws (D: isyour CD-ROM drive)

C:\VSE\V6045349.Z| P!V SEOPT41.aws
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Priority 1: Stay on a supported level

= Make sure that your system is always on a supported level

— to get help and support from
IBM when you need it

© 2008 IBM Corporation
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Questions ?

QUESTIONS ?

Stev GlodowskKi
glodowsk@de.ibm.com

| © 2008 IBM Corporation
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