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Mobile
Social

Cloud

Internet of Things

The business environment is shifting…

…and a new era of computing is emerging
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� What movies you 
should watch 

� What ads show up 
based on browsing 

history, likes, 
preferences or location 

you are at, even on your 
phone as you are 
driving around

� How you connect to 
your friends 

� What subjects you are 
interested in, how YOU

influence the world

We live in a data-driven world
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What is Social Media
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Why Social Media
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Today the social graph is transforming the way we interact

30 billion pieces of content are 
shared on Facebook each month

More companies

Now use social

Internally
than Externally

Pinterest
drives more 

traffic to retail 

sites than 

Google+, 

YouTube and 

LinkedIn 

combined

66% of top financially performing 
companies leverage social in their 
processes

Sources:  Twitter, Jeff Bullas; Pew Internet & American Life Project; IDC; LinkedIn; The Real Time Report; Pintrest; Regalix
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Pinterest for Business
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http://blog.flurry.com/bid/88867/iOS-and-Android-Adoption-Explodes-Internationally

Smarter business with Social Networks
- The business environment is 

shifting…
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Can develop and bring 
new products to market 
23% faster 

Can achieve 100% increase 

in market exposure 

Social business creates value
across every level of your company

Marketing
Reaching new audiences 

Product 

Development

Speeding time-to-market

Can increase 
loan/sales volume by 
34% and reduce 
operating costs by 85%

Sales
Improving effectiveness  

Customer Service

Improving customer retention 

Source 1: VCC case study, Source 2:Bain & Co , Source 3: Cemex case study, Source 4. Amadori case study

Deliver customer 
service 99% faster

A 24X7 automatic push 
notification and self 
service delivery

Skill 

Develop skills 50% faster 
using the largest network of 
specialists and experts 

Increase productvity 
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Marketing

� Social media provides virtually instant access to information throughout the world, thus 

giving businesses the ability to share news about their products and services with people 

that were once out of reach.

� Location based marketing

� Product evaluation feedabck in scial media influences company and product reputation.

Reaching new audiences
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Skill

� Social Media platforms are usefull 

platforms to share and exchange 

experiences

� Groups specialized in topics of 

interrest reach worldwide customers 

and specialists

� Skill exchange is made voluntarily and 

therefore effective on the subject

� Online classes and Open source 

projects enable faster skill 

development

Increase productivity
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Product Development

Social media tools can be characterized by an underlying "architecture of participation” that supports 
crowdsourcing as well as a many-to-many broadcast mechanism

� Crowdsourcing

– Crowdsourcing is the process of getting work or funding, usually online, from a crowd of 
people. 

– The word is a combination of the words 'crowd' and 'outsourcing'. 

– The idea is to take work and outsource it to a crowd of workers (i.e. Wikipedia)

– Enables projects which were not possible in normal development process

� Skill exchange is made voluntarily and 
therefore effective and on the subject

� Samples or help usefull procedures/tools sharing  

� Global communities connected via Social media like Blogs and Forums

� Modern integrated development environments (IDEs) and software project portals integrate

features to support collaboration, coordination and communication. 

– mailing lists, 

– issue tracking.

– version control,

Speeding time-to-market
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Sales

� Reach out to customers worldwide

� Location based offerings (temp, 

behavior)

� Customers buy after verifying in 

social media

Improving effectiveness   
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Customer Service

� Social Media extremely eases 
customer service with self 
maintained interest groups

� Subscriptions to product 
service automates information 
gathering 

� Pushing mechanisms through 
social media (Twitter, Blogs, 
LinkedIn)

� Global feedback and product 
behaviors  give a rapid 
orientation about the quality 
and functions of a product or 
tool

Improving customer retention
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System Service Portal for Mobile
https://us.ibm.com/ssp
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IBM Social Media Analythics – the value from Social Networks

http://www.youtube.com/watch?v=rwkScALj8qU
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IBM Social Business
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Destination z – THE System z Community

http://www.destinationz.org/
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Take Social Business Feedback serious

http://www.upi.com/blog/2013/04/05/Gartner-Microsoft-to-become-obsolete-by-2017/2471365172160/
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Make use of Social media for System z in your daily business 
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IBM Technology update via Social Media 

http://www.youtube.com/user/IBMSocialMedia
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Twitter:   Keep up to date with news around System z. 

� Follow IBM_System_z on twitter

� Tweets are short headlines

� Get the news without searching  

https://twitter.com/IBM_System_z
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IBM at Twitter
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YouTube used as a information media for System z 

http://www.youtube.com/ibmsystemz
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You‘re a Facebook user? Connect with the System z Community !

https://www.facebook.com/IBMsystemz
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Specialized Blogs and Communities with System z 

https://www-304.ibm.com/connections/blogs/systemz/?lang=en_us
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LinkedIN – the professional exchange and discussion Forum

� Link with professionals around the globe

� Discuss topics you work with

� Get global expertise replies 

http://www.linkedin.com/
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All social ...

http://www.addthis.com/bookmark.php?v=250&username=confexshare
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Use Social Media and create your Social Business 

http://www.youtube.com/watch?v=E5WgH1S2F_Q
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Be current:  http://www.twitter.com/IBMzVSE
Subscribe to be get on the distribution list for latest news for z/VSE
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z/VSE Homepage:
www.ibm.com/zVSE

Twitter
www.twitter.com/IBMzVSE

Ingolf‘s z/VSE Blog
www.ibm.com/developerworks/mydeveloperworks/blogs/vse/

Be Social with z/VSEBe Social with z/VSE
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Connect with IBM System z on social media!

Subscribe to the new IBM Mainframe Weekly digital newsletter to get the latest 
updates on the IBM Mainframe!

Include the hashtag #mainframe in your social media activity and #mainframe50 in 50th

anniversary activity

System z Advocates **
IBM Mainframe- Unofficial Group 

IBM System z Events
Mainframe Experts Network

SHARE

IBM System z **
IBM System z Events

Destination z
SHARE

System z SMEs and Executives:
Deon Newman - @deonnewm

Steven Dickens - @StevenDickens3
Michael Desens - @MikeDesens

Patrick Toole - @Pat_Toole_II
Kelly Ryan - @KellykmRyan
Richard Gamblin - @RichGx

IBM System z **
IBM Master the Mainframe Contest

IBM Destination z
SHARE Inc.

Blogs

IBM Mainframe Insights **
Millennial Mainframer
#MainframeDebate blog
SHARE blog
IBM Destination z

IBM System z **
Destination z

IBM Mainframe50
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Questions?

IBM Deutschland  Research
& Development GmbH 
Schönaicher Strasse 220
71032 Böblingen, Germany

Office: +49 (0)7031-16-3796
mildw@de.ibm.com

Wilhelm Mild

IBM Executive IT Architect
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Additional information

� IBM SocialBusiness

http://www.ibm.com/social-business/us/en/

� IBM Social Point of Value
http://www.ibm.com/social-business/us/en/assets/IBM_Social_POV.pdf

� Why is social media important
http://www.insidewebmarketing.com/blog/why-is-social-media-important-in-business/
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Trademarks

� This presentation contains trade-marked IBM products and technologies. Refer to the 

following Web site:

http://www.ibm.com/legal/copytrade.shtml
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Notice Regarding Specialty Engines (e.g., zIIPs, zAAPs and IFLs):

Any information contained in this document regarding Specialty Engines ("SEs") and SE 
eligible workloads provides only general descriptions of the types and portions of workloads 
that are eligible for execution on Specialty Engines (e.g., zIIPs, zAAPs, and IFLs). 

IBM authorizes customers to use IBM SE only to execute the processing of Eligible 
Workloads of specific Programs expressly authorized by IBM as specified in the

“Authorized Use Table for IBM Machines” provided at

www.ibm.com/systems/support/machine_warranties/machine_code/aut.html (“AUT”).

No other workload processing is authorized for execution on an SE.

IBM offers SEs at a lower price than General Processors/Central Processors because 
customers are authorized to use SEs only to process certain types and/or amounts of 
workloads as specified by IBM in the AUT.


