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1HW�&RPPH1HW�&RPPHUUFH 9FH 9 �������� IIRU 26�RU 26�������

(ULFK $PUHKQ
,762 3RXJKNHHSVLH

,762� &RS\ULJKW ,%0 &RUSRUDWLRQ� ����

77KKH IH IRROORZLOORZLQQJ DUH 7UDJ DUH 7UDGGHPHPDDUUNVNV RRI WI WKKH ,QWHH ,QWHUUQDWLQDWLRRQDO %XVLQDO %XVLQQHVV 0DFHVV 0DFKKLQHVLQHV &&RURUSR WLWL&,&6&,&6�� ''%%��

� ,%0
� ,%0
�� 096� 26�096� 26��������� 6����
6����
�� ,06,06 11((77 ''$7$$7$
,,%%00 33DD\\PHQW 6PHQW 6XXLWHLWH 33UURRGGXFW 1DPHVXFW 1DPHV
,,%%00 &R&RQQVVXXPHU :DOOPHU :DOOHHWW
,,%%00 33DD\\PHQW 6HUYHUPHQW 6HUYHU
,,%%00 33DD\\PHQW *DWHZD\PHQW *DWHZD\
,,%%00 33DD\\PHQW 5HJLVPHQW 5HJLVWWU\U\


5
5HHJJLVWHUHLVWHUHGG 7UDGHPDUNV R7UDGHPDUNV RII ,,%%00 &&RURUSSRRUUDWLRDWLRQQ

77UUDGHPDUNVDGHPDUNV RRII 66(7 6HFX(7 6HFXUUHH (OHFWU(OHFWURRQQLLFF 7UD7UDQQVDFWLRVDFWLRQQ //&//&
6(6(77 6HFX6HFXUUH (OH (OHHFWFWUURRQQLFLF 77UDUDQQVDFWLVDFWLRRQQ
6HFXUH (OHFWU6HFXUH (OHFWURRQLF 7UDQQLF 7UDQVVDFWLRDFWLRQQ
6(6(77

77KKH IH IRROORZLOORZLQQJ DUH 7UDJ DUH 7UDGGHPHPDDUUNVNV RRII RRWKHU FWKHU FRRPSDPSDQQLHVLHV��
-DYD LV D WUD-DYD LV D WUDGGHPDUNHPDUN RRI 6I 6XXQ 0LFUQ 0LFURRVV\\VWHPVVWHPV�� ,QF,QF��
/RW/RWXXV LV DV LV D UUHJLVWHHJLVWHUUHHGG WUDWUDGGHPDUN RZHPDUN RZQQHGHG EE\ /\ /RRWXWXVV 'HY'HYHHOORRSPHSPHQQW &W &RRU WLWL7700(( �� LV D W�� LV D WUUDDGGHPDUNHPDUN RRZQHGZQHG E\E\ 77LYLYRROOLL 6\VWHPV6\VWHPV ,,QQFF
:LQ:LQGGRZV 17 LV D UHRZV 17 LV D UHJJLVWHUHG WUDGHPDLVWHUHG WUDGHPDUUNN RIRI 0LFUR0LFURVVRRIIW &W &RRUSUSRRUDWLUDWLRRQQ
8QL[ LV D8QL[ LV D UUHHJJLVWHUHLVWHUHGG WUDWUDGGHPDUN RHPDUN RII WWKKHH 22SSHQHQ **UURRXXSS

$OO RW$OO RWKKHUHU SSURURGGXFWXFWVV PD\PD\ EEH WUDGHPDUH WUDGHPDUNNV RUV RU UHJLVWHUHJLVWHUUHHGG WUDWUDGGHPDUNVHPDUNV RRI WI WKKHLU UHVHLU UHVSSHFWLYHHFWLYH
FRPFRPSSDQLHVDQLHV��

7UD7UDGGHPDHPDUUNVNV
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,762� &RS\ULJKW ,%0 &RUSRUDWLRQ� ����

&UHG&UHGLLWWVV

7KLV S7KLV SUUHVHVHHQQWWDWLDWLRRQQ LLVV D VD VXXEEVVHWHW RRII GGLLIIIIHHUHUHQQWW
SSUHUHVVHHQQWDWDWWLLRQRQVV
JJLLYYHHQ E\Q E\ ''RRQQ %%DDJZHOOJZHOO GGXXUULLQJQJ WWKHKH
,,%%00 3D3D\\PPHQHQW6W6XXLLWWHH 77� FODVV LQ� FODVV LQ 11RRY����� DY����� DQGQG
66KKDDUUH�H�

,762� &RS\ULJKW ,%0 &RUSRUDWLRQ� ����

2YHUYLHZ H�FRPPHUFH

2YHUYLHZ 1HW�&RPPHUFH

,QVWDOODWLRQ

&RQILJXUDWLRQ

3ODQQLQJ

3URGXFW $GYLVRU

8WLOLWLHV

%DFNHQG ,QWHJUDWLRQ VDPSOHV

3D\PHQW 6HUYHU �H�7LOO�

$J$JHQHQGDGD

ITSOWS299-Net.Commerce.PRZ 3-402/02/99



,762� &RS\ULJKW ,%0 &RUSRUDWLRQ� ����

(OH(OHFFWWUURRQQLF &LF &RRPPPPHHUFUFHH��

The exchange of goods and 
services for payment using internet 

technologies.
This includes the sales transaction 

and the supporting business 
processes.

,762� &RS\ULJKW ,%0 &RUSRUDWLRQ� ����

((OHOHFFWWUURRQLQLFF &RP&RPPPHHUFUFHH 0DU0DUNNHHW *W *URZURZWWKK

66RRXXUUFH�FH� ,,QQSSXXWW� �� �((OOHFWURQHFWURQLLF &RPPHUFF &RPPHUFHH 2YHU WKH ,QW2YHU WKH ,QWHHUQHW�UQHW� ��������

%%XVXVLLQHVVQHVV��WR�&RQVXWR�&RQVXPPHUHU
����������

��������

%%XVXVLLQHVV�WQHVV�WRR�%XVLQHVV�%XVLQHVV
����������

��������

%XVLQ%XVLQHHVVVV��WWRR��&RQVXPHU&RQVXPHU
����������

%XVLQ%XVLQHHVVVV��WR�%XVLQWR�%XVLQHHVVVV
����������

�������� %%

������� %� %
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,762� &RS\ULJKW ,%0 &RUSRUDWLRQ� ����

56(7&����

HH�E�EXXVLQVLQHHVVVV 55RRDDGGPDSPDS

6L6LPSPSOOHH

,,QQWWHHUPUPHHGGLDWHLDWH

$$GGYYDDQFHQFHGG

:HE SDJHV:HE SDJHV

2Q�O2Q�OLLQQHH FDWDFDWDOORJRJ
2Q�O2Q�OLLQQHH VVHHUUYLFHYLFH

++LLJKO\JKO\ VVHHFXUH SD\FXUH SD\PPHQHQWWVV
�6(7��6(7�

7HFKQRORJ\

,PSOHPHQWDWLRQ :HE 6HUYHU

2Q�OLQH &DWDORJ�
6HUYLFH

$SSOLFDWLRQ

:HE 6HUYHU

2Q�OLQH &DWDORJ
$SSOLFDWLRQ

:HE 6HUYHU

3D\PHQW
(QJLQH

�6(7�HQDEOHG�

������������������
%8%866,1(66,1(66 **22$$//66

,QFUHDVH UHYHQXH� SURILWV

/RZHU FRVW RI VDOHV

([SDQG FXVWRPHU EDVH

$Q\$Q\
%X%XVVLQHVVLQHVV

,762� &RS\ULJKW ,%0 &RUSRUDWLRQ� ����

3DUDOOHO3DUDOOHO 00RRGHGHOOVV

2UJD2UJDQQLL]]DWLRDWLRQQ (Y(YRROXWLRQOXWLRQ

,Q,QIIRRUUPPDWLRQ 7HDWLRQ 7HFFKQRORKQRORJJ\ (\ (YYROXWLRQROXWLRQ

&&HQWHQWUUDOL]DOL]HHGG

++LHLHUUDDUUFKLFFKLFDDOO

'HF'HFHHQQWWUDUDOL]HGOL]HG

(P(PSSRRZZHHUUHGHG

(([WHQGHG[WHQGHG

99LUWXLUWXDDOO

00DDLLQQIUIUDDPPHH��&HQW&HQWUULFLF

&&RQWURORQWURO

66WWDDQGDQGDOORRQHQH
3&3&

33HHUVUVRQDORQDO
3U3URGXFWLYLW\RGXFWLYLW\

&&OLHQW�OLHQW�66HHUUYHYHUU

&&ROODERROODERUUDWLDWLYYHH

//$$11

QHWQHWZZRURUNN�F�FHHQQWWUULFLF

'\Q'\QDPDPLFLF
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,762� &RS\ULJKW ,%0 &RUSRUDWLRQ� ����

´́,I,I \\RX·UHRX·UH LLQQWWHUHUHHVWVWHHGG LQ DQ HOLQ DQ HOHHFWFWUURRQLQLFF PPDDOOOO
VVHHWXS RUWXS RU LQ FLQ FRRPPPPHHUFUFHH KRVWKRVWLLQQJ�J�,%,%00 SSURYLGHURYLGHVV
WWKHKH EEHHVWVW LLPPSOSOHHPHQPHQWWDWDWLLRRQQ�� 22I WI WKHKH SSURGURGXXFFWVWV LLQQ
RXU URXRXU URXQQGGXXS�S� 11HHWW�&RPPHU�&RPPHUFFHH ZZDV WKH HDV WKH HDDVLHVLHVVWW
WWR VR VHHW XW XSS DQG RIDQG RIIIHUHG WKH EHVHUHG WKH EHVWW� P� PRRVVWW IOHIOH[[LEOLEOHH
VVLLWWHH�FU�FUHHDWDWLLRRQQ WWRRROVROV��µµ

´́,%,%0·0·V 1V 1HHWW��&&RRPPPPHHUFH VXLUFH VXLWWHH RRII ::HHEE VVWWRUHIURRUHIURQQWW VRIVRIWWZDUZDUHH FFRRQQWWLQXHVLQXHV
WWR EHR EH WWKKHH EHVEHVWW GGHHVLJVLJQQHHGG DQGDQG LLPPSSOOHPHPHHQQWWHG SURHG SURGGXFXFWW

LQ WKLLQ WKLV FV FDWDWHHJJRU\�RU\�
H7H7LOLOO LO LV VV VXXSHSHUULLRRU WU WR DQ\ RR DQ\ RWWKHU FUHGLKHU FUHGLWW��FFDUG SURFHVVDUG SURFHVVLLQQJ VJ VRRIIWWZZDUDUHH

,,··YHYH
VVHHHQ VRHQ VR IDUIDU��µµ'DY'DYLLGG 66WURP� ,QIR:RWURP� ,QIR:RUUOG 7HVWOG 7HVW &&HHQQWHU�WHU� 00DDUUFFK �� ��K �� ������

´́,%,%0·V0·V 11HHWW�&RPPH�&RPPHUUFH JHWFH JHWVV \R\RXX VVWWDUDUWWHG TXLFNHG TXLFNOO\\ DDQQG OHG OHWWVV \\RX JURZRX JURZ
ZZLLWWKKRRXW KLXW KLFFFXFXSSV�V���� DO� DOOORRZZVV \\RXURXU FF\\EEHHUUSSUUHHVHQFHVHQFH WWRR PDPDWWFKFK RRU H[U H[FFHHG WKHG WKFFXXVVWWRRPPHHU VHUYU VHUYLLFH \FH \RRXX GGHHOLOLYYHU LQ WKH SHU LQ WKH SKK\VL\VLFFDODO ZZRRUUOOGG FFDDQQ EHEH ZZHOHOOOLLQQWWHJUDHJUDWWHGHG ZLZLWK IWK IXXOOILILOOOPOPHHQQWW VV\\VVWWHPVHPV µµ

,%0�$ZDUGV

,762� &RS\ULJKW ,%0 &RUSRUDWLRQ� ����

PPRRUHUH $$ZDUZDUGGVV 		 4X4XRRWWHHVV

3& 0DJD]LQH³(GLWRU
V &KRLFH �����������

�IRU GHOLYHULQJ D YHU\ VRSKLVWLFDWHG DQG SRZHUIXO VROXWLRQ DQG JLYLQJ \RX
WKH JUHDWHVW IOH[LELOLW\ QR PDWWHU ZKDW GHFLVLRQV \RX
YH DOUHDG\ PDGH��

86 1HZV �����������

�*XHVV ZKR
V 1R� � LQ (�FRPPHUFH" 6LOO %LJ %OXH��

3& :HHN ����������

�,%0
V 1HW�&RPPHUFH 3UR SXVKHV WKH HQYHORSH IRU RXW�RI�WKH�ER[
HOHFWURQLF�FRPPHUFH� ,WV H[WHQVLELOLW\� FXVWRPL]DELOLW\ DQG WLJKW EDFN�HQG
LQWHJUDWLRQ JR EH\RQG WKH GHPDQGV RI EXVLQHVV�WR�FRQVXPHU WUDQVDFWLRQV�
DEO\ SURYLGLQJ D IUDPHZRUN IRU EXVLQHVV�WR�EXVLQHVV FRPPHUFH YLD WKH
,QWHUQHW��

,QIR:RUOG �����������

�,%0
V 1HW�&RPPHUFH VXLWH RI :HE VWRUHIURQW VRIWZDUH FRQWLQXHV WR EH
WKH EHVW GHVLJQHG DQG LPSOHPHQWHG SURGXFW LQ WKLV FDWHJRU\�

&URVVURDGV $�/LVW $ZDUGV ��������
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,762� &RS\ULJKW ,%0 &RUSRUDWLRQ� ����

1HW�&
RPPHUFH

17

$6���

$L;�

6XQ

6���

$YDLODEOH RQ � SODWIRUPV DQG LQ � ODQJXDJHV

,762� &RS\ULJKW ,%0 &RUSRUDWLRQ� ����

(OH(OHFFWWUURRQQLLFF &&RRPPPPHHUFUFHH

2YHUYLHZ

)LYH�IROG LQFUHDVH RI H�FRPPHUFH IRU KROLGD\ VHDVRQ RI ���� RYHU ����

,VVXHV ��� KRZ GR ZH�

$WWUDFW DQG NHHS FXVWRPHUV

3URYLGH QHZ DQG XVHIXO FXVWRPHU VHUYLFH RIIHULQJV

'ULYH GRZQ WKH FRVW SHU WUDQVDFWLRQ

5HDFW IOXLGO\ WR WKH FKDQJHV LQ �KLW UDWHV�

ITSOWS299-Net.Commerce.PRZ 11-1202/02/99



,762� &RS\ULJKW ,%0 &RUSRUDWLRQ� ����

66WWDWLF +DWLF +7700//

+7+700//

+7+700//

+7+700//

+7+700//

+7+700//

++770/0/

+7+700//

0DQDJHDEOH XS WR D SRLQW ���

'LIILFXOW LQ DQ HQYLURQPHQW ZKHUH WKH FRQWHQW FKDQJHV
IUHTXHQWO\ �QHZ SURGXFWV� QHZ IHDWXUHV� QHZ SULFHV�

2QH ZD\ LV OLQNHG VWDWLF +70/ SDJHV�

2YHUYLHZ

,762� &RS\ULJKW ,%0 &RUSRUDWLRQ� ����

''\\QQDDPPLLFF ++7700//

&DSDEOH RI VFDOLQJ WR PLOOLRQV RI SURGXFWV

0DQDJH LQIRUPDWLRQ LQ 'DWDEDVH� QRW +70/ ILOHV

$QRWKHU ZD\ LV G\QDPLFDOO\ FUHDWLQJ WKH +70/

5H5HOODDWWLLRRQQDDOO

'DW'DWDDEEDDVVHH

'\QD'\QDPPLLFF

++770/0/

2YHUYLHZ

ITSOWS299-Net.Commerce.PRZ 13-1402/02/99



,762� &RS\ULJKW ,%0 &RUSRUDWLRQ� ����

:K:KDDWW LLVV 11HHW�&W�&RRPPPPHHUFUFHH""

2YHUYLHZ

%URZVHU 6FUHHQ

6DOH�

0HUORW

�����

%X\%X\ 00HH��

:
H
E
6
H
UY
H
U

1
H
W�
&
R
P
P
H
UF
H $3, 7DVN

1HW�'DWD
'%�

%DFNHQG 6\VWHPV

�&,&6� ,06� HWF��

:HE 6HUYHU KDQGOHV DOO VWDWLF +70/� DQG SDVVHV 1HW�&RPPHUFH FRPPDQGV WR
1HW�&RPPHUFH�

1HW�&RPPHUFH GHWHUPLQHV ZKDW WR GR ZLWK FRPPDQG

0DFURV TXHU\ '%� GDWDEDVH DQG SURGXFW +70/

$3, 7DVNV DFFHVV '%� RU %DFNHQG 6\VWHPV

$OO LQIRUPDWLRQ UHWXUQHG WR EURZVHU LQ WKH IRUP RI +70/

,762� &RS\ULJKW ,%0 &RUSRUDWLRQ� ����

Net.Data
DB2

Net.Data
"Macros"

Domino Go 
Webserver

Net.Commerce

Static
HTML

Net.Commerce
Control
Logic

Backend
Business
Systems

Standard Browser

HTML back to 
shopper's browser

URL requests 
from browser 

based on  buttons 
and links in 

HTML pages

1H1HWW��&&RRPPPPHHUUFFHH 22YYHUYLHUYLHHZZ
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,762� &RS\ULJKW ,%0 &RUSRUDWLRQ� ����

1H1HWW��''DDWDWD

Net.Commerce Product Page

$(header)

$(product_name)

$(image_file)
$(price)

$(description)

$(footer)

1HW�'1HW�'DDWWDD

�0�0DDFFURUR��

'%'%��

64/

$(header) /hfs_directory/header.html
$(product_name) T-Shirt
$(price) $9.95
$(description) 100% Cotton T-Shirt
$(image_file) /hfs_directory/file.gif
$(footer) /hfs_directory/footer.html

+7+700//

2YHUYLHZ

,762� &RS\ULJKW ,%0 &RUSRUDWLRQ� ����

Net.Commerce
Database

Variable 
Definition

SQL Section

HTML Section

Net.Data Macro

Net.DataDaemon

Net.Commerce

Command URL

Standard
HTML

 <html>
 <table>
 <tr>
 <td>Hammer
 <td>$9.95
 </table>
 </html>

HTML to Browser

 PRSDESC     PRPRICE
 ----+----+----+----+----+
 Hammer      9.95

DB2 Query Result

 <html>
 <table>
 <tr>
 <td>$(product name)
 <td>$(product price)
 </table>
 </html>

Net.Data Macro

Merge 
DB2 
and 

HTML

1H1HWW��''DDWDWD LLQQ 11HHW�&RPPHUW�&RPPHUFFHH

ITSOWS299-Net.Commerce.PRZ 17-1802/02/99



,762� &RS\ULJKW ,%0 &RUSRUDWLRQ� ����

1H1HWW��&&RRPPPPHHUUFFHH &&RRPPPPDDQQGGVV

2YHUYLHZ

%URZVHU 6FUHHQ

6DOH�

0HUORW

�����

%X%X\\ 0H�0H�

+70/

<FORM  ACTION="/cgi-bin/msrvr/;shopcart/add">
<INPUT  TYPE=HIDDEN  NAME="merchant_rn" 
VALUE="123">
<INPUT  TYPE=HIDDEN  NAME="product_rn" 
VALUE="44336">
<INPUT  TYPE=SUBMIT  NAME="Buy Me!">
</FORM>

1HW�&RPPHUFH

FRPPDQG LQ

UHWXUQHG 85/

,762� &RS\ULJKW ,%0 &RUSRUDWLRQ� ����

2YHUYLHZ

+RZ 1H+RZ 1HWW��&&RRPPHUPPHUFFHH ++DDQQGGOOHHVV &&RRPPDQPPDQGGVV

%URZVHU 6FUHHQ

6DOH�

0HUORW

�����

%X\ 0H�%X\ 0H�

&&RPPDQG �%�RPPDQG �%�

,I &RPP,I &RPPDDQG ,VQG ,V ������ 7KHQ7KHQ ''R 7KLVR 7KLV ������

&RPPDQG �$� OLVW RI WDVNV

&&RPPDQG �%�RPPDQG �%� 5XQ $3,5XQ $3, 7DVN ��7DVN ��

5XQ $3,5XQ $3, 7DVN ��7DVN ��

5XQ $3,5XQ $3, 7DVN ��7DVN ��

5XQ 0DFUR 7D5XQ 0DFUR 7DVVNN

������

&RPPDQG �&� OLVW RI WDVNV

&KHFN ,QYHQWRU\

&DOFXODWH 6KLSSLQJ &KDUJHV

&DOFXODWH 7D[HV

5XQ D PDFUR WR VKRZ
�2UGHU 'HWDLOV� ZLWK
VKLSSLQJ DQG WD[
FKDUJHV

(DFK FRPPDQG KDV

DVVRFLDWHG ZLWK LW D VHW RI

�WDVNV�
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,762� &RS\ULJKW ,%0 &RUSRUDWLRQ� ����

'LVSOD\

5HJLVWHU

6KRSFDUW

$GUEN

6KLSWR

2UGHU

([HFPDFUR

+70/ PDFURV WKDW UXQ 64/ TXHULHV

8, � QRQ�8,

&RPPDQGV

1H1HWW��&&RRPPPPHHUUFFHH &&RRPPPPDDQQGGVV

,762� &RS\ULJKW ,%0 &RUSRUDWLRQ� ����

2YHUYLHZ

��%%DDFNFNHHQQGG� ,Q� ,QWWHHJJUDUDWWLLRQRQ

%URZVHU 6FUHHQ

6DOH�

0HUORW

�����

%X\ 0H�%X\ 0H�

&&RPPDQG �%�RPPDQG �%�

<RX FDQ �RYHUULGH� DQ $3, WDVN
ZLWK D FXVWRPL]HG SURJUDP WR
LQWHJUDWH ZLWK �EDFNHQG�
V\VWHPV�

If Command Is ... Then Do This ...
Command "A" list of tasks
Command "B" Run API Task #2

Run API Task #5
Run API Task #8
Run Macro Task 
#11

Command "C" list of tasks

&XVWRP&XVWRP$$3,3,

&&,,&&66��

,,006�6�

HHWWF�F�

SSDDUUDDPPHHWWHHUUVV��
UUHHTTXHVXHVWW� H� HWWFF��

UUHHVVXXOOWWVV�� UHWUHWXXUUQQ
FRFRGGHH

�%DFNHQG� 6\VWHP
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,762� &RS\ULJKW ,%0 &RUSRUDWLRQ� ����

(OH(OHFFWWUURRQQLFLF 66WWRRUHV DUHV DQG 0QG 0DODOOOVV

2YHUYLHZ

6WRUH
6WRUH $ 6WRUH %

6WRUH & 6WRUH '

0DOO

,QWHUQHW

1HW�&RPPHUFH FDQ GR HLWKHU�

,762� &RS\ULJKW ,%0 &RUSRUDWLRQ� ����

%X%XVVLLQQHHVVV�WV�WRR��%%XXVLQVLQHHVVVV

2YHUYLHZ

,QWHUQHW

1HW�&RPPHUFH

6HUYHU

%XVLQHVV�WR�&RQVXPHU

,QWHUQHW

1HW�&RPPHUFH1HW�&RPPHUFH

66HUYHUHUYHU

%XVLQHVV�WR�%XVLQHVV
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,762� &RS\ULJKW ,%0 &RUSRUDWLRQ� ����

3UH3UHUUHHTTXLVLWXLVLWHHVV
,QVWDOODWLRQ

26���� 9��� RU +LJKHU

2096

'%� 9���

2U +LJKHU
603�( 5$&)

7&3�,3

'RPLQR *R :HEVHUYHU 9����� RU +LJKHU

1HW�&RPPHUFH 9���

,762� &RS\ULJKW ,%0 &RUSRUDWLRQ� ����

,Q,QVVWDOODWLWDOODWLRRQQ 33UURRFFHHVVVV
,QVWDOODWLRQ

33UHUH��$SSO\ -REV�$SSO\ -REV�

&0&011,,6'6''''' 'HILQH 603�( '''()
V

&0&011,,66$/$/&& $OORFDWH 7DUJHW DQG 'LVWULEXWLRQ /LEUDULHV

&0&011,,66+)+)66 $OORFDWH +)6 VSDFH DQG VHW PRXQW SRLQW

&0&011,,6600.'.' ,QYRNHV &010.',5

&0&01100.',5.',5 &UHDWH GLUHFWRULHV DQG V\PEROLF OLQNV

3'6

3'6

3'6

3'6

3'6

+)6

KOT�6&01/02'

KOT�6&010(18

KOT�6&013(18

KOT�6&01'%50

KOT�6&016$03

�XVU�OSS�1HW&RPPHUFH

3URJUDP

'LUHFWRU\

603�(

7DUJHW /LEUDULHV

)0,'

+��%���+��%���

�� 5HFHLYH

�� 3UH�$SSO\

�� $SSO\�$FFHSW

�� 3RVW�$SSO\
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,762� &RS\ULJKW ,%0 &RUSRUDWLRQ� ����

3R3RVVW�$SW�$SSSOO\\ ::RRUNUN 11HHHHGGHHGG
,QVWDOODWLRQ

26���� 9��� RU +LJKHU

2096

'%� 9��� 603�( 5$&)

7&3�,3

'RPLQR *R :HEVHUYHU 9����� RU +LJKHU

1HW1HW��&R&RPPPPHHUUFFHH 99������

$OORZ
38%/,&
DFFHVV

3URJUDP &RQWURO RQ
1HW�&RPPHUFH ORDG

PRGXOH

&UHDWH XVHU IRU
1HW�&RPPHUFH

8SGDWH :HE
6HUYHU
V VWDUW
SURFHGXUH

%LQG
1HW�&RPPHUFH
GDWDEDVH SODQ

(QDEOH 66/

&UHDWH
1HW�&RPPHUFH VWDUW

SURFHGXUH

$SSO\ 1HW�&RPPHUFH
PDLQWHQDQFH

&RYHUHG LQ GHWDLO LQ WKH �&RQILJXULQJ DQG *HWWLQJ 6WDUWHG�
ERRN �*&��������

,762� &RS\ULJKW ,%0 &RUSRUDWLRQ� ����

00DLQWDLQWHQHQDQDQFFH IH IRRU 1HU 1HWW��&&RRPPPPHHUUFFHH

,QVWDOODWLRQ

Sysmod APAR(s) Prereq(s
) Coreq(s) Available Notes

H01B310 -- -- -- Mar 1998 Base Product

UQ1842
6 

PQ1494
4

Base -- 17-Jul-1998

UQ1929
5

PQ1584
6

UQ1842
6

-- 11-Aug-1998

UQ2010
3

PQ1708
4
PQ1737
3
PQ1784
4

UQ1842
6
UQ1929
5

-- 2-Sept-1998

UQ2216
8

PQ1980
0

UQ1842
6
UQ1929
5
UQ2010
3

-- 2-Nov-1998 Fixes a bunch of problems.

Defective file delivered on this PTF.  
Addressed with PE APAR PQ21334 
and fixed with PTF UQ24884
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,762� &RS\ULJKW ,%0 &RUSRUDWLRQ� ����

00DLQWDLQWHQHQDQDQFFH IH IRRU 1HU 1HWW��&&RRPPPPHHUUFFHH

,QVWDOODWLRQ

Sysmod APAR(s) Prereq(s
) Coreq(s) Available Notes

UQ2488
4

PQ2133
4

UQ2216
8

-- 3-Jan-1999 Fixes problem with UQ22168

UQ2490
5

PQ2202
5

UQ2216
8

-- 3-Jan-1999 Enhanced caching facility

UQ2491
5

PQ2149
6

UQ1842
6
UQ2216
8

-- 3-Jan-1999 Defective PTF.  APAR PQ23119.
Enhancement to work with new 
Payment Server V1.2

UQ2496
5

PQ2108
7

UQ2216
8
UQ2490
5
UQ2491
5

UQ2496
9

11-Jan-1999 Enhancement to display Euro 
currency, as well as fixed Product 
Advisor (2 part PTF)

UQ2496
9

PQ2248
4

UQ2490
5

UQ2496
5

11-Jan-1999 Enhancement to display Euro 
currency, as well as fixed Product 
Advisor (2 part PTF)

,762� &RS\ULJKW ,%0 &RUSRUDWLRQ� ����

&R&RQQILJILJXXUUDDWLRWLRQQ 22YYHUYLHUYLHHZZ
3ODQQLQJ

0XOWL�+RPH 6XSSRUW

&RQIJXUDWLRQ )LOHV

&RQILJXUDWLRQ 3URJUDP )ORZ
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,762� &RS\ULJKW ,%0 &RUSRUDWLRQ� ����

00XOWL�XOWL�++RRPH 6PH 6XXSSSRSRUWUW

5XQ PXOWLSOH FRSLHV RI 1HW�&RPPHUFH 6HUYHUV�
HDFK FDOOHG DQ LQVWDQFH

'LIIHUHQWLDWH E\ YLUWXDO KRVW QDPHV RU VHSDUDWH ,3
DGGUHVVHV

,QVWDQFHV FDQ VKDUH D 1HW�&RPPHUFH GDWDEDVH RU
KDYH WKHLU RZQ

(DFK LQVWDQFH KDV RZQ VHW RI 1HW�&RPPHUFH
FRQILJXUDWLRQ ILOHV

,QVWDQFH QDPH IRUPV SDUW RI GLUHFWRU\ VWUXFWXUH
WR VHSDUDWH HDFK LQVWDQFH
V ILOHV

,762� &RS\ULJKW ,%0 &RUSRUDWLRQ� ����

00XOWL�XOWL�++RRPH 'PH 'LLDDJJUUDPDP
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,762� &RS\ULJKW ,%0 &RUSRUDWLRQ� ����

&R&RQQILJILJXXUUDDWLRWLRQQ ))LLOOHHVV

,QVWDQFH FRQILJXUDWLRQ ILOH� PVHUYHU�FRQI

FUHDWHG GXULQJ FRQILJXUDWLRQ� XVLQJ YDOXHV

VSHFLILHG RQ SDQHOV DQG GHIDXOW YDOXHV

FDQ EH EDVHG RQ D PRGHO FRQILJ ILOH

FRQWUROV 1HW�&RPPHUFH VHUYHU DQG JZDSL

SURFHVVLQJ

FUHDWHG LQ

�XVU�OSS�1HW&RPPHUFH�KWPO�ODQJ�LQVWBQDPH�

,762� &RS\ULJKW ,%0 &RUSRUDWLRQ� ����

PVPVHHUYUYHHU�FU�FRQRQII

06B+2671$0( LFDW��HQGLFRWW�LEP�FRP

6(59(5B+267 WHVW�D�HQGLFRWW�LEP�FRP

06B3257 �����

0$&52B3$7+ �XVU�OSS�1HW&RPPHUFH�PDFUR�HQB86

06B+7$'0,1 �XVU�OSS�LQWHUQHW�VELQ�KWDGP

06B+73$66 �XVU�OSS�1HW&RPPHUFH�LQVWDQFH�LFDW�SDVVZRUG�QHWF�SZG

:::B&21),* �HWF�KWWSG�FRQI

:::B+70/B3$7+ �XVU�OSS�1HW&RPPHUFH�KWPO�HQB86�LFDW

:::B&*,%,1B3$7+ �XVU�OSS�1HW&RPPHUFH�FJL�ELQ

'%1$0( GHPRLFDW

'%3$66 HGJHEGGGQNDSGIPF

06B'%66,' GVQ�

06B'%3/$1 PVHUYHU

'%2:1(5 FPQVUY

06B180B&+,/' �

1&B,167B3$7+ �XVU�OSS�1HW&RPPHUFH

06B75$16B&2817 ����

'%B5(75<B/,0,7 �

'%B5(75<B,17(59$/ ��

'%B&2'(6(7 ,%0����

'%B7(55,725< 86

0(5&+$17B.(< GIJIJMPFIRLNPFGHGFJIEGOKIPLNODHH

1&B'%$'0,1 FPQVUY�

1&B/$1* HQB86
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,762� &RS\ULJKW ,%0 &RUSRUDWLRQ� ����

PVPVHHUYUYHHU�FU�FRQRQII �F�FRQRQWLQWLQXXHHGG��

06B+70/B0$; �������

1&B'%')/7B6&5,37 VXVHW��SULYDWH�QFO����6&016$03

1&B7(',725B3$7+ �XVU�OSS�1HW&RPPHUFH�LQVWDQFH�LFDW�WHGLWRU

1&B'01B&$&+( �

06B$''5%22.B66/ �

06B$'0,1B66/ �

06B6+23&$57B66/ �

06B25'(5B66/ �

06B5(*,67(5B66/ �

06B6+,372B66/ �

06B',63/$<B66/ �

06B(;(&0$&52B66/ �

06B$8&7,21B66/ �

,&B'%06 '%���

,&B-'%&B'5,9(5 LEP�VTO�'%�'ULYHU

,&B-'%&B1(7'5,9(5 &20�LEP�GE��MGEF�DSS�'%�'ULYHU

,&B-'%&B85/ MGEF�GE�RV����/2&�

,&B-'%&B1(785/ MGEF�GE��/2&�

,&B1&&200$1'B9(56,21 9�

0$8&7,21 RII

,762� &RS\ULJKW ,%0 &RUSRUDWLRQ� ����

&R&RQQILJILJXXUUDDWLRWLRQQ ))LLOOHHVV

,QVWDQFH 1HW�'DWD FRQILJXUDWLRQ ILOH�

GE�ZZZ�LQL

FRSLHG GXULQJ FRQILJXUDWLRQ IURP
�XVU�OSS�1HW&RPPHUFH�KWPO�ODQJ�GE�ZZZ�LQL

FRQILJ XSGDWHV 0$&52B3$7+�
,1&/8'(B3$7+� +70/B3$7+�
(;(&B3$7+

FRQWUROV 1HW�'DWD PDFUR SURFHVVLQJ

FUHDWHG LQ �XVU�OSS�1HW&RPPHUFH�KWPO�ODQJ�LQVWBQDPH�
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,762� &RS\ULJKW ,%0 &RUSRUDWLRQ� ����

GEGE��ZZZZZZ�LQL�LQL

0$&52B3$7+ �XVU�OSS�1HW&RPPHUFH�LQVWDQFH�LFDW�WHGLWRU�

�XVU�OSS�1HW&RPPHUFH�PDFUR�HQB86�QFVDPSOH�

�XVU�OSS�1HW&RPPHUFH�PDFUR�HQB�HQB86�GHPRPDO�

�XVU�OSS�1HW&RPPHUFH�PDFUR�HQB86�EXV�EXV�

�XVU�OSS�1HW&RPPHUFH�PDFUR�HQB86

,1&/8'(B3$7+ �XVU�OSS�1HW&RPPHUFH�PDFUR�HQB86�QFVDPSOH�

�XVU�OSS�1HW&RPPHUFH�PDFUR�HQB86�

�XVU�OSS�1HW&RPPHUFH�LQVWDQFH�LFDW�WHGLWRU�

�XVU�OSS�1HW&RPPHUFH�KWPO�HQB86�

�XVU�OSS�1HW&RPPHUFH�PDFUR�HQB86�EXV�EXV

+70/B3$7+ �XVU�OSS�1HW&RPPHUFH�KWPO�HQB86�LFDW

(;(&B3$7+ �XVU�OSS�1HW&RPPHUFH�PDFUR�HQB86�QFVDPSOH

(19,5210(17 �'7:B64/� GWZVTO ��

(19,5210(17 �'7:B'()$8/7� GHIFGOO �287 5(7851B&2'(�

(19,5210(17 �'7:B6<6� V\VGOO �287 5(7851B&2'(�

(19,5210(17 �'7:B6<67(0� V\VGOO �287 5(7851B&2'(�

(19,5210(17 �'7:B3(5/� SHUOGOO �287 5(7851B&2'(�

(19,5210(17 �'7:B5(;;� UH[[GOO �287 5(7851B&2'(�

(19,5210(17 �'7:B),/(� ILOHGOO �287 5(7851B&2'(�

'%�06*6 121(

'7:B5(029(B:6 12

,762� &RS\ULJKW ,%0 &RUSRUDWLRQ� ����

&R&RQQILJILJXXUUDDWLRWLRQQ ))LLOOHHVV

,QVWDQFH HQYLURQPHQW YDULDEOHV ILOH�

PVHUYHU�HQYYDUV

FRSLHG GXULQJ FRQILJXDWLRQ IURP

�XVU�OSS�1HW&RPPHUFH�LQVWDOO�PVHUYHU�HQYVDPS

FRQWUROV 1HW�&RPPHUFH VHUYHU DQG JZDSL

SURFHVVLQJ

FUHDWHG LQ �XVU�OSS�1HW&RPPHUFH�KWPO�ODQJ�LQVWBQDPH�

ITSOWS299-Net.Commerce.PRZ 37-3802/02/99



,762� &RS\ULJKW ,%0 &RUSRUDWLRQ� ����

PVPVHHUYUYHHU�HU�HQQYYYYDDUVUV

3$7+ �ELQ����XVU�OSS�LQWHUQHW�ELQ

6+(// �ELQ�VK

7= (67�('7

/$1* HQB86

1/63$7+ �XVU�OSS�1HW&RPPHUFH�PVJ��/��1�

�XVU�OSS�1HW&RPPHUFH�PVJ�HQB86��1�

�XVU�OLE�QOV�PVJ��/��1��XVU�OSS�LQWHUQHW��/��1�

�XVU�OLE�QOV�PVJ�&��1��XVU�OSS�LQWHUQHW�&��1

/,%3$7+ �XVU�OSS�LQWHUQHW�ELQ��XVU�OSS�1HW&RPPHUFH�OLE

�5(62/9(5B&21),* ��
7&3,3�'$7$


,762� &RS\ULJKW ,%0 &RUSRUDWLRQ� ����

&R&RQQILJILJXXUUDDWLRWLRQQ ))LLOOHHVV

:HE VHUYHU FRQILJXUDWLRQ ILOH� KWWSG�FRQI

PRGLILHG �QRW FUHDWHG� GXULQJ FRQILJXUDWLRQ

6(59,&(� 3$66� 3527(&7�
$87+(17,&$7,21� DQG $''7<3( UHFRUGV
DGGHG

FRQWUROV ZHE VHUYHU SURFHVVLQJ

:::B&21),* LQ PVHUYHU�FRQI VSHFLILHV
ZKLFK ZHEVHUYHU FRQILJ ILOH WR XVH IRU WKLV
LQVWDQFH

QRUPDOO\ LQ �HWF
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,762� &RS\ULJKW ,%0 &RUSRUDWLRQ� ����

KKWWWWSGSG�F�FRQRQI �I �HH[[FFHHUSUSWWV�V�
������ ,%0 1HW�&RPPHUFH ������

$XWKHQWLFDWLRQ %$6,& �XVU�OSS�1HW&RPPHUFH�FJL�ELQ�FPQLFDSL�$XWKHQWLFDWLRQ

3URWHFW �PVSURWHFW�
 UXVVHOO��HQGLFRWW�LEP�FRP ^

6HUYHU,G 3ULYDWHB$XWKRUL]DWLRQ

$XWKW\SH %DVLF

*HW0DVN $OO#�
�

3XW0DVN $OO#�
�

3RVW0DVN $OO#�
�

0DVN $OO#�
�

3DVVZG)LOH ��'%���

`

3DVV �WHBKWPO�
 �XVU�OSS�1HW&RPPHUFH�LQVWDQFH�UXVVHOO�WHGLWRU�WHBKWPO�


UXVVHOO��HQGLFRWW�LEP�FRP

3DVV �FDBKWPO�
 �XVU�OSS�1HW&RPPHUFH�LQVWDQFH�UXVVHOO�WHGLWRU�FDBKWPO�


UXVVHOO��HQGLFRWW�LEP�FRP

3URWHFW �PVSURWHFW�
 LFDW��HQGLFRWW�LEP�FRP ^

6HUYHU,G 3ULYDWHB$XWKRUL]DWLRQ

$XWKW\SH %DVLF

*HW0DVN $OO#�
�

3XW0DVN $OO#�
�

3RVW0DVN $OO#�
�

0DVN $OO#�
�

3DVVZG)LOH �XVU�OSS�1HW&RPPHUFH�LQVWDQFH�LFDW�SDVVZRUG�QHWF�SZG

`

3DVV �WHBKWPO�
 �XVU�OSS�1HW&RPPHUFH�LQVWDQFH�LFDW�WHGLWRU�WHBKWPO�


LFDW��HQGLFRWW�LEP�FRP

3DVV �FDBKWPO�
 �XVU�OSS�1HW&RPPHUFH�LQVWDQFH�LFDW�WHGLWRU�FDBKWPO�


LFDW��HQGLFRWW�LEP�FRP

,762� &RS\ULJKW ,%0 &RUSRUDWLRQ� ����

KKWWWWSGSG�F�FRQRQI �I �FFRRQQWLQWLQXHXHG�G�

6HUYHU,QLW �XVU�OSS�1HW&RPPHUFH�FJL�ELQ�FPQLFDSL�6HUYHU,QLW

6HUYLFH �PVSURWHFW�
 �XVU�OSS�1HW&RPPHUFH�FJL�ELQ�FPQLFDSL�6HUYLFH�


6HUYLFH �FJL�ELQ�PVUYU�
 �XVU�OSS�1HW&RPPHUFH�FJL�ELQ�FPQLFDSL�6HUYLFH�


3DVV �VWRUHPJU�
 �XVU�OSS�1HW&RPPHUFH�KWPO�HQB86�QFDGPLQ�VWRUHPJU�


3DVV �VLWHPJU�
 �XVU�OSS�1HW&RPPHUFH�KWPO�HQB86�QFDGPLQ�VLWHPJU�


3DVV �QFDFRP�
 �XVU�OSS�1HW&RPPHUFH�KWPO�HQB86�QFDGPLQ�FRPPRQ�


3DVV �QFVDPSOH�
 �XVU�OSS�1HW&RPPHUFH�KWPO�HQB86�QFVDPSOH�


3DVV �QFDJLI�
 �XVU�OSS�1HW&RPPHUFH�KWPO�HQB86�QFDGPLQ�JLI�


3DVV �EXWQEDUV�
 �XVU�OSS�1HW&RPPHUFH�KWPO�HQB86�QFDGPLQ�EXWQEDUV�


3DVV �QFDGPLQ�
 �XVU�OSS�1HW&RPPHUFH�KWPO�HQB86�QFDGPLQ�


3DVV �QFKHOS�
 �XVU�OSS�1HW&RPPHUFH�KWPO�HQB86�QFKHOS�


3DVV �QFHUURU�
 �XVU�OSS�1HW&RPPHUFH�KWPO�HQB86�QFHUURU�


3DVV �QFERRNV�
 �XVU�OSS�1HW&RPPHUFH�KWPO�HQB86�QFERRNV�


3DVV �GHPRPDOO�
 �XVU�OSS�1HW&RPPHUFH�KWPO�HQB86�GHPRPDOO�


3DVV �EXV�EXV�
 �XVU�OSS�1HW&RPPHUFH�KWPO�HQB86�EXV�EXV�


3DVV �KV�
 �XVU�OSS�1HW&RPPHUFH�KWPO�HQB86�EXV�EXV�


3DVV �QH[WJHQHUDWLRQ�
 �XVU�OSS�1HW&RPPHUFH�KWPO�HQB86�QH[WJHQHUDWLRQ�


3DVV �FDBLFRQV�
 �XVU�OSS�1HW&RPPHUFH�KWPO�HQB86�FDBLFRQV�


$GG7\SH �MV DSSOLFDWLRQ�[�MDYDVFULSW HEFGLF ��� �1HW�&RPPHUFH MDYD

������ (QG RI ,%0 1HW�&RPPHUFH ������
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,762� &RS\ULJKW ,%0 &RUSRUDWLRQ� ����

KKWWWWSGSG�F�FRQRQI �I �FFRRQQWLQWLQXHXHG�G�

�                                                        �

� 'HIDXOW FRQILJXUDWLRQ ILOH IRU KWWSG� UXQQLQJ DV D QRUPDO

� +773 VHUYHU�

�

8VHU,G 38%/,&

������ ,%0 1HW�&RPPHUFH �3DVV� ������

3DVV �
 �XVU�OSS�1HW&RPPHUFH�KWPO�HQB86�UXVVHOO�
 UXVVHOO��HQGLFRWW�LEP�FRP

3DVV �
 �XVU�OSS�1HW&RPPHUFH�KWPO�HQB86�LFDW�
 LFDW��HQGLFRWW�LEP�FRP

������ (QG RI ,%0 1HW�&RPPHUFH �3DVV� ������

3DVV �
 �XVU�OSS�LQWHUQHW�VHUYHUBURRW�SXE�


,762� &RS\ULJKW ,%0 &RUSRUDWLRQ� ����

&R&RQQILJILJXXUUDDWLRWLRQQ ))LLOOHHVV

:HE VHUYHU VHUYOHW FRQILJXUDWLRQ ILOH�

VHUYOHW�FRQI

PRGLILHG �QRW FUHDWHG� GXULQJ FRQILJXUDWLRQ

(6(59/(7 DQG 6(59,&( UHFRUGV DGGHG

FRQWUROV ZHE VHUYHU VHUYOHW SURFHVVLQJ

LQ VDPH GLUHFWRU\ DV KWWSG�FRQI
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,762� &RS\ULJKW ,%0 &RUSRUDWLRQ� ����

VVHHUYOHUYOHWW�F�FRRQI �QI �HH[[FFHHUSUSWWV�V�
�                                                    �

� 6HUYOHW &RQILJXUDWLRQ 'LUHFWLYHV

�                                                    �

0D[$FWLYH-DYD7KUHDGV ��

6HUYOHW/RJ �KRPH�VXVHW��ORJV�VHUYOHW�ORJ

-90/RJ �KRPH�VXVHW��ORJV�-90�ORJ

-DYD3DWK �XVU�OSS�MDYD�ELQ

-DYD/LE3DWK �XVU�OSS�MDYD�OLE�PYV��XVU�OSS�MDYD�OLE�PYV�QDWLYHBWKUHDGV

-DYD&ODVV3DWK �XVU�OSS�MDYD�OLE�FODVVHV�]LS�

�XVU�OSS�LQWHUQHW�VHUYHUBURRW�FJL�ELQ�LFVFODVV�]LS�

�XVU�OSS�LQWHUQHW�VHUYHUBURRW�VHUYOHWV�SXEOLF�

�KRPH�VXVHW��FODVVHV�GE�MGEFFODVVHV�]LS�

�XVU�OSS�1HW&RPPHUFH�ZZZ�6HUYOHWV�3XEOLF

������ ,%0 1HW�&RPPHUFH ������

(6(59/(7 LFPVHUYHU LFPVHUYHU ^

FRQILJILOH PVHUYHU�FRQI

`

6(59,&( LFPVHUYHU �VHUYOHW�LFPVHUYHU

(6(59/(7 LFYLHZHU LFYLHZHU ^

FRQILJILOH PVHUYHU�FRQI

FRQWHQW WH[W�KWPO

UXVVHOO��HQGLFRWW�LEP�FRP �XVU�OSS�1HW&RPPHUFH�KWPO�HQB86�UXVVHOO

LFDW��HQGLFRWW�LEP�FRP �XVU�OSS�1HW&RPPHUFH�KWPO�HQB86�LFDW

`

6(59,&( LFYLHZHU �VHUYOHW�LFYLHZHU

������ (QG RI ,%0 1HW�&RPPHUFH ������

,762� &RS\ULJKW ,%0 &RUSRUDWLRQ� ����

&R&RQQILJILJXXUUDDWLRWLRQQ ))LLOOHHVV

:HE VHUYHU HQYLURQPHQW YDULDEOHV ILOH�

KWWSG�HQYYDUV

127 PRGLILHG GXULQJ FRQILJXUDWLRQ

QHHG WR PDQXDOO\ PRGLI\ 1/63$7+

FRQWUROV ZHE VHUYHU SURFHVVLQJ

LQ VDPH GLUHFWRU\ DV KWWSG�FRQI
3$7+ �ELQ����XVU�OSS�LQWHUQHW�ELQ

6+(// �ELQ�VK

7= (67�('7

/$1* (1B86

1/63$7+ �XVU�OLE�QOV�PVJ��/��1� �XVU�OSS�LQWHUQHW�&��1�

�XVU�OSS�1HW&RPPHUFH�PVJ��/��1

/,%3$7+ �XVU�OSS�LQWHUQHW�ELQ� �XVU�OSS�LQWHUQHW�VELQ

�5(62/9(5B&21),* ��
6+5�7&3,3�'$7$


�&01B75$&( �
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,762� &RS\ULJKW ,%0 &RUSRUDWLRQ� ����

&&RRQQIILLJJXXUUDWLRQDWLRQ 3UR3URJJUDUDPP

,63)�EDVHG FRQILJXUDWLRQ GLDORJ� LQYRNHG

E\�FPQFRQI >�QFGDWDBILOH�@

QFGDWDBILOH

FRQWDLQV D UHFRUG IRU HDFK FRQILJXUHG 1HW�&RPPHUFH
LQVWDQFH� VSHFLI\LQJ�
LQVWBQDPH FRQILJBILOHBSDWK

GHIDXOW QDPH LV �HWF�QFFRQILJ�GDW

FUHDWHG�PDLQWDLQHG E\ FPQFRQI

PLJKW QHHG WR FUHDWH ILOH RU UHQDPH LW LI WU\LQJ WR
UHFRYHU D FRQILJXUDWLRQ

,762� &RS\ULJKW ,%0 &RUSRUDWLRQ� ����

&R&RQQILJILJXXUUDDWLRWLRQQ 3U3URRJJUUDPDP �F�FRQRQWLQWLQXXHHGG��

3URYLGHV IXQFWLRQ WR FUHDWH� PRGLI\� RU GHOHWH WKH
FRQILJXUDWLRQ LQIRUPDWLRQ IRU DQ LQVWDQFH

&UHDWHV RU XSGDWHV FRQILJXUDWLRQ ILOHV

&UHDWHV DQG SRSXODWHV GLUHFWRULHV XVHG E\ WKH LQVWDQFH

&UHDWHV DQG ORDGV WKH GDWDEDVH XVHG E\ WKH LQVWDQFH

6RXUFH )LOHV � LQ �FRQILJ

QFFRQILJPYV�F � PDLQ

QFLQLPYV�F � UHDG�ZULWH PVHUYHU�FRQI

QFSURFHVVPYV�F � SHUIRUP FRQILJ VWHSV

&RPPRQ 0LVWDNHV

&KDQJH D YDOXH LQ 6\VWHP &RQILJXUDWLRQ VWHS EXW GRQ
W GR $FFHVV
&RQWURO VWHS WR XSGDWH RWKHU FRQILJ ILOHV

)RUJHW WR UHVWDUW 1HW�&RPPHUFH 6HUYHU $1' :HEVHUYHU DIWHU
PDNLQJ FKDQJHV
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,762� &RS\ULJKW ,%0 &RUSRUDWLRQ� ����

&RQ&RQIILJLJXXUDWLUDWLRRQQ 33URURJJUDUDPP 'DWD'DWD 66WWUXFUXFWWXUHVXUHV

WHPSRUDU\ FKDLQ RI LQVWDQFH VWUXFWXUHV

HDFK VWUXFWXUH FRQWDLQV WKH XQLTXH GDWD IRU D FRQILJXUHG
LQVWDQFH

EXLOW GXULQJ FRQILJXUDWLRQ

ORFDWHG YLD LQVWKHDG DQG LQVWWDLO SWUV

WHPSRUDU\ LVSI WDEOH� 1&&21),*

URZ IRU HDFK FRQILJXUHG LQVWDQFH� FRQWDLQLQJ�
LQVWBQDPH LQVWBKRVWQDPH

FUHDWHG GXULQJ FRQILJXUDWLRQ WR GLVSOD\ H[LVWLQJ LQVWDQFHV

PVHUYHU�FRQI VWUXFWXUH

FRQWDLQV D ILHOG IRU HDFK VXSSRUWHG UHFRUG LQ PVHUYHU�FRQI

DGGLWLRQDO ILHOGV IRU RWKHU LQVWDQFH LQIR

FUHDWHG GXULQJ FRQILJXUDWLRQ IRU LQVWDQFH EHLQJ GHOHWHG�
PRGLILHG� RU FUHDWHG

,762� &RS\ULJKW ,%0 &RUSRUDWLRQ� ����

&R&RQQILJILJXXUUDDWWLLRQ )RQ )OORRZZ

5HDG LQ WKH QFFRQILJ ILOH �UHDGBFRQILJ� )RU HDFK

UHFRUG�

XVH WKH FRQILJ ILOH SDWK WR UHDG WKH PVHUYHU�FRQI
IRU WKH LQVWDQFH

$GG D QHZ LQVWDQFH VWUXFWXUH WR WKH LQVWDQFH FKDLQ

)LOO LQ WKH VWUXFWXUH XVLQJ WKH YDOXHV IURP WKH FRQILJ
ILOH

&UHDWH D WHPSRUDU\ LVSI WDEOH IURP WKH LQVWDQFH

FKDLQ �FUHDWHBLVSIWDEOH�
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,762� &RS\ULJKW ,%0 &RUSRUDWLRQ� ����

'LVSOD\ WKH WDEOH RI H[LVWLQJ LQVWDQFHV LQ WKH &21),*85,1* 7+(

1(7�&200(5&( 6<67(0 SDQHO �GLVSOD\BWDEOH� /RRS XQWLO H[LW�

)RU GHOHWH DQ LQVWDQFH� UHPRYH WKH LQVWDQFH VWUXFWXUH IURP
FKDLQ DQG UHQDPH WKH FRQILJXUDWLRQ ILOHV

)RU FUHDWH�PRGLI\ DQ LQVWDQFH �H[BPDLQ�

UHDG LQVWDQFH FRQILJXUDWLRQ ILOH �UHDGBPVHUYHUBLQL�

UHDG PVHUYHU�HQYYDUV DQG VHW HQYLURQPHQW YDULDEOHV

UHDG PVHUYHU�FRQI �JHWBPVHUYHUBLQLBYDOXHV�

UHDG ILOH DQG VHW YDOXHV LQ 06LQL VWUXFWXUH

VHW GHIDXOW YDOXHV IRU YDULDEOHV QRW LQ PVHUYHU�FRQI

&R&RQQILJILJXXUUDDWLRWLRQQ ))OORRZZ FFRRQQW����W����

,762� &RS\ULJKW ,%0 &RUSRUDWLRQ� ����

&R&RQQILJILJXXUUDDWLRWLRQQ ))OORRZZ�F�FRQRQW����W����

/RRS XQWLO H[LW�

'LVSOD\ WKH 1(7�&200(5&( ,167$1&( &21),*85$7,21 0$1$*(5 SDQHO

&DOO FRUUHFW KDQGOHU IRU FKRLFH

V\VWHP FRQILJXUDWLRQ �KDQGOHBFRQILJBFRPPDQG�

DFFHVV FRQWURO �KDQGOHBDFFHVVBFRPPDQG�

GDWDEDVH FUHDWH �KDQGOHBGEBFUHDWHBFRPPDQG�

GDWDEDVH ORDG �KDQGOHBGEBORDGBFRPPDQG�

&UHDWH RU XSGDWH WKH LQVWDQFH VWUXFWXUH LQ LQVWDQFH
FKDLQ
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,762� &RS\ULJKW ,%0 &RUSRUDWLRQ� ����

66RXRXUFUFHHV RIV RI $$GGGGLLWWLLRQRQDDOO ,QI,QIRRUPDUPDWWLLRQRQ

&RQILJXULQJ DQG *HWWLQJ 6WDUWHG ERRN

&RPSOHWH VWHS�E\�VWHS H[SODQDWLRQ RI SODQQLQJ�
SUHSDULQJ� DQG SHUIRUPLQJ FRQILJXUDWLRQ

'HVFULSWLRQ RI HDFK UHFRUG LQ PVHUYHU�FRQI

0HVVDJHV DSSHQGL[ H[SODLQLQJ HDFK PHVVDJH LVVXHG
GXULQJ FRQILJXUDWLRQ

7KH (�&RPPHUFH 3XEOLFDWLRQV GRZQ�ORDG VLWH

�ORFDWH IURP ZZZ�V����LEP�FRP�

&RUUHFWLRQV DQG DGGLWLRQV WR WKH &RQILJXULQJ DQG *HWWLQJ
6WDUWHG ERRN

+LQWV DQG WLSV IURP GHYHORSPHQW DQG FXVWRPHUV

,762� &RS\ULJKW ,%0 &RUSRUDWLRQ� ����

33OODDQQQQLQLQJJ 2Y2YHHUYLHZUYLHZ
3ODQQLQJ

6WUXFWXUH RI WKH �0DOO�

6KRSSHUV�8VHUV

3URGXFW &DWDORJ

6KRSSLQJ )ORZ

,QWHJUDWLRQ�&XVWRPL]DWLRQ
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,762� &RS\ULJKW ,%0 &RUSRUDWLRQ� ����

00DODOOO 6W6WUUXXFFWWXXUHUH
3ODQQLQJ

0XOWL�6WRUH 0DOO

6WRUH %6WRUH %6WRUH6WRUH $$

6WRUH6WRUH &&

6LQJOH�6WRUH 0DOO

&&DWDWHHJRU\ $JRU\ $ &&DWDWHHJRU\ %JRU\ %

&&DWDWHHJRU\ &JRU\ &

6WRUH

$ �0DOO� PD\ FRQVLVW RI RQH VWRUH� RU PDQ\

$ VKRSSHU PD\ KDYH LWHPV IURP PDQ\ VWRUHV LQ WKHLU �VKRSSLQJ FDUW�

3D\PHQW PXVW QRW VSDQ VWRUHV

&RQVLGHU VLQJOH�VWRUH ZLWK FDWHJRULHV LI \RX ZLVK VLQJOH�SD\PHQW RSWLRQ

,762� &RS\ULJKW ,%0 &RUSRUDWLRQ� ����

66KRKRSSSHSHUVUV
3ODQQLQJ

8QUHJLVWHUHG

5HJLVWHUHG

$GPLQLVWUDWRU

0D\ EURZVH DQG RUGHU MXVW OLNH DQ\ RWKHU VKRSSHU

&DQ
W �SHUVRQDOL]H� SDJHV ZLWK VKRSSHU QDPH

6KLSWR DGGUHVVHV QRW VDYHG

&DQ
W EHORQJ WR �VKRSSHU JURXSV�

&DQ
W FKHFN RQ RUGHU VWDWXV

,QIRUPDWLRQ RQ VKRSSHU VDYHG LQ '%

1HW�&RPPHUFH FDQ �LGHQWLI\� WKH VKRSSHU

2UGHU LQIRUPDWLRQ FDQ EH TXHULHG E\ VKRSSHU

6KRSSHU *URXSV FDQ EH XVHG WR RIIHU VSHFLDO
SURPRWLRQV� GLVFRXQWV� SURGXFWV

$EOH WR DFFHVV �$GPLQLVWUDWRU )XQFWLRQV�

$FFHVV &RQWURO IXQFWLRQ FDQ OLPLW DGPLQ ,' IURP
VHHLQJ RWKHU VWRUH
V LQIRUPDWLRQ

&RQVLGHU DV D 5HJLVWHUHG 6KRSSHU ZLWK �VXSHUXVHU�
DXWKRULW\
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,762� &RS\ULJKW ,%0 &RUSRUDWLRQ� ����

��9BLLGHVF�
++DUGDUGZZDUDUHH 66WWRURUHH

:HOFRPH�

&RPH LQ���

3DJH /D\RXW 3DJH 5HVXOW

�K�! :HOFRPH�

��K�!

&RPH LQ���

7HP7HPSSOODDWWH 'HVLH 'HVLJJQQHHUU

,762� &RS\ULJKW ,%0 &RUSRUDWLRQ� ����

3U3URRGGXXFFWW &DW&DWDDOORJRJ
3ODQQLQJ

+RPH+RPH

3DJH3DJH

&DWH&DWHJJRURU\\ &DWH&DWHJJRURU\\

6XE�6XE�&&DDWHWHJJRURU\\ 6XE�&DWH6XE�&DWHJJRURU\\

3U3URRGXGXFFWW 3U3URRGXGXFFWW 3U3URRGXGXFFWW

'%'%��

3DUHQW�&KLOG VWUXFWXUH
NHSW LQ GDWDEDVH�
'UDJ�DQG�GURS WRRO XVHG
WR FKDQJH VWUXFWXUH
ZLWKRXW UHTXLULQJ
FKDQJHV WR +70/ ILOHV

3URGXFWV DQG &DWHJRULHV
PD\ SRLQW WR PXOWLSOH
SDUHQWV� *LYHV VKRSSHUV
PXOWLSOH SDWKV WR SURGXFWV�

3ODQQLQJ ,VVXHV�
'HSWK RI &DWHJRUL]DWLRQ

.HHSLQJ LW HDV\ WR QDYLJDWH

&DSWXULQJ GLJLWL]HG LPDJHV �WKXPEQDLO� ODUJH�

3URYLGLQJ DOWHUQDWLYH PHWKRGV RI ORFDWLQJ SURGXFWV

6HDUFK HQJLQHV

2WKHU SDUDGLJPV
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,762� &RS\ULJKW ,%0 &RUSRUDWLRQ� ����

+RZ W+RZ WRR 'H'HVVFULEFULEHH 33UURGRGXXFFWVWV

3ODQQLQJ

7H[W 'HVFULSWLRQ

1DPH 9DOXH

6L]H 6� 0� /� ;/

&RORU %OXH� *UHHQ� :KLWH

)DEULF &RWWRQ� :RRO

)RUP &UHZ� 9�1HFN

2XU VZHDWHU FRPHV DQ\ ZD\ \RX OLNH LW� ZRRO RU
FRWWRQ� FUHZ QHFN RU 9�QHFN� ,Q VL]HV 6� 0� / DQG
;/� LW ZLOO ILW DQ\RQH LQ \RXU IDPLO\� 7KUHH FRORUV
�EOXH� JUHHQ RU ZKLWH� DOORZ \RX WR PDWFK DQ\ RXWILW�

$WWULEXWH �1DPH�9DOXH� 3DLUV

3RZHUIXO GDWD PRGHO IRU VHDUFK HQJLQHV DQG RWKHU SURGXFW VHOHFWLRQ
PHWKRGV �3URGXFW $GYLVRU�

,762� &RS\ULJKW ,%0 &RUSRUDWLRQ� ����

3U3URRGGXXFFWW $$GYGYLLVVRU )RU )XXQQFFWLWLRRQQ

3ODQQLQJ

,,%%00 33URGXURGXFFW ([SORUW ([SORUDDWWLLRRQQ

77KKLQNLQN33DGVDGV
����

3URGXFWV
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,762� &RS\ULJKW ,%0 &RUSRUDWLRQ� ����

&RP&RPSRSRQQHHQQWW 2Y2YHHUYLHZUYLHZ

7KH 3URGXFW $GYLVRU SURYLGHV D VHW RI
EXLOG WRROV WR DOORZ WKH VWRUH
DGPLQLVWUDWRU WR FUHDWH SURGXFW DGYLVRU
VKRSSLQJ PHWDSKRUV

3URGXFW $GYLVRU HQKDQFHV WKH
1HW�&RPPHUFH FDWDORJ E\ WKH DGGLWLRQ
RI VKRSSLQJ PHWDSKRUV� ZKLFK DOORZ D
FXVWRPHU WR VKRS EDVHG RQ WKHLU
NQRZOHGJH RI WKH SURGXFW DUHD

,762� &RS\ULJKW ,%0 &RUSRUDWLRQ� ����

'%�

6KRSSLQJ
:HE %URZVHU

/RWXV *R :HEVHUYHU

3URGXFW
$GYLVRU
6HUYOHWV

%XLOGLQJ
:HE %URZVHU

3URGXFW
$GYLVRU
$SSOHWV

''%%��

&RQQH&RQQHFFWW

1HW�&RPPHUFH

0DOO

1HW�&RPPHUFH

$GPLQLVWUDWLRQ

226����6����

-'%&

-'%&

'5'$

1HWVFDSH &DSDELOLWLHV $3,

6\VW6\VWHHPP 2YHUYLHZ2YHUYLHZ6\VW6\VWHHPP 2YHUYLHZ2YHUYLHZ
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,762� &RS\ULJKW ,%0 &RUSRUDWLRQ� ����

7HUP7HUPVV7HUP7HUPVV

Term Definition

Build-time The Product Advisor functions that are used 
to create catalogs and metaphors

Catalog Product Advisor's copy of data contained in 
the Net.Commerce tables

Metaphor A way to display a Product Advisor catalog 
to enhance the shopper's experience

Run-Time The Product Advisor functions that are used 
to display metaphors to the shopper

,762� &RS\ULJKW ,%0 &RUSRUDWLRQ� ����

7\SH7\SHVV RRII 0H0HWWDSKRDSKRUUVV7\SH7\SHVV RRII 0H0HWWDSKRDSKRUUVV

66DDOOHV $VVLVHV $VVLVWWDQDQWW � OHDGV WKH VKRSSHU
WKURXJK D TXHVWLRQ DQG DQVZHU GLDORJ

33URGXFURGXFWW (([[SORUSORUDDWWLLRRQQ� SUHVHQWV D WDEOH RI
SURGXFW IHDWXUHV DQG DOORZV VKRSSHU WR
VHOHFW GHVLUHG IHDWXUH YDOXHV

33URGXFW &RPSURGXFW &RPSDDULVRQULVRQ � DOORZV
VLGH�E\�VLGH FRPSDULRQ RI IHDWXUHV IRU D
VHW RI SURGXFWV

$ PHWDSKRU LV DVVRFLDWHG ZLWK D WHPSODWH WKDW GHILQHV
WKH OD\RXW ZKHQ UHQGHULQJ WKH PHWDSKRU�
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,762� &RS\ULJKW ,%0 &RUSRUDWLRQ� ����

&RPSRQHQ&RPSRQHQWW 2YH2YHUUYYLHZLHZ&RPSRQHQ&RPSRQHQWW 2YH2YHUUYYLHZLHZ

'%�

6KRSSLQJ
:HE %URZVHU

/RWXV *R :HEVHUYHU

%XLOGLQJ
:HE %URZVHU

%XLOG7RRO $SSOHW

226�6�������

LFYLHZHU

VHUYOHW
LFVWILOH VHUYOHW

LFPVHUYHU

VHUYOHW

-DYDB&ODVV/LE

-DYDB&ODVV/LE

,762� &RS\ULJKW ,%0 &RUSRUDWLRQ� ����

&RPSRQHQ&RPSRQHQWW 2YH2YHUUYYLHZLHZ� F� FRQWRQW��&RPSRQHQ&RPSRQHQWW 2YH2YHUUYYLHZLHZ� F� FRQWRQW��
6HUYOHWV

LFPVHUYHU�MDYD � UHDGV WKH UHTXHVWHG YDULDEOHV IURP WKH PVHUYHU�FRQI
ILOH

LFVWILOH�MDYD � XVHV WKH YDOXH LQ 1&B7(',725B3$7+ WR ILQG 3URGXFW
$GYLVRU WHPSODWHV

LFYLHZHU�MDYD � UHQGHUV D PHWDSKRU IRU D VKRSSHU� $OVR FDOOHG IURP WKH
EXLOG WRRO DSSOHWV WR YLHZ�

$SSOHWV
%XLOG7RRO�MDYD � WKH DQFKRU FODVV IRU WKH DSSOHWV�

&RPPRQ &RPSRQHQWV
-DYDB&ODVV/LE � WKH &09& FRPSRQHQW WKDW FRQWDLQV WKH FODVVHV WKDW
SHUIRUP WKH -'%& DFFHVV� $ERXW ��� FODVVHV LQ WKLV FRPSRQHQW�
6KLSSHG LQ &&2200��LLEP�EP�LLFW�QHWFW�QHWFFDDWWDDOORJRJSDFNDJH�
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,762� &RS\ULJKW ,%0 &RUSRUDWLRQ� ����

26���� 3R26���� 3RUUWWLLQQJ ,VJ ,VVVXHVXHV26���� 3R26���� 3RUUWWLLQQJ ,VJ ,VVVXHVXHV
,Q JHQHUDO� WKH PDMRULW\ RI WKH 3URGXFW $GYLVRU
FRGH LV FRPPRQ DFURVV DOO SODWIRUPV �DERXW ��
XQLTXH 26���� FODVVHV RXW RI ��� WRWDO
FODVVHV��

7KH DUHDV WKDW UHTXLUH 26���� FRGH DUH�

'%� 6XSSRUW

'LIIHUHQFH LQ 64/� VXFK DV QR UHFXUVLYH
VHOHFWV� WDEOH FUHDWLRQ DQG GURS
GLIIHUHQFHV

-'%&�2'%& 6XSSRUW� PDLQO\ QR UHPRWH
-'%& VXSSRUW

$6&,,�(%&',& ,VVXHV

,762� &RS\ULJKW ,%0 &RUSRUDWLRQ� ����

-'%& ,V-'%& ,VVVXHVXHV-'%& ,V-'%& ,VVVXHVXHV

7KH 3URGXFW $GYLVRU

EXLOG WRROV UXQ DV

DSSOHWV� 7KHVH DSSOHWV

XVH -'%& WR JHW GDWD

IURP WKH GDWDEDVH�

7KHUH LV QR -'%&

VXSSRUW RQ 26���� IRU

DSSOHWV�

7R JHW DURXQG WKLV

OLPLWDWLRQ� ZH XVH '%�

&RQQHFW�

'%�
''%�%�

&R&RQQQHQHFFWW

:HE %URZVHU

3URGXFW
$GYLVRU
$SSOHWV

-'%&

'5'$''

''

))

::RRUNVUNVWDWDWLWLRRQQ
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,762� &RS\ULJKW ,%0 &RUSRUDWLRQ� ����

-'%&�6HFX-'%&�6HFXUULLWW\\ ,VV,VVXXHVHV
+RZHYHU� EURZVHUV GRQ
W DOORZ DSSOHWV

WR H[HFXWH FRGH LQVWDOOHG RQ WKH

ZRUNVWDWLRQ�

7R JHW DURXQG WKLV UHVWULFWLRQV� ZH

SURYLGH D 1HWVFDSH 6PDUW8SGDWH VFULSW

WR LQVWDOO D FODVV� /RDG'%��MDYD�

3ULRU WR WU\LQJ WR HVWDEOLVK D -'%&

FRQQHFWLRQ� /RDG'%��MDYD XVHV WKH

1HWVFDSH &DSDELOLWLHV $3, WR UHTXHVW

SHUPLVVLRQ WR �EUHDN RXW� RI WKH DSSOHW

VDQGER[ WR ORDG D '//� $ 9HULVLJQ

FHUWLILFDWH LV XVHG WR JXDUDQWHH WKH

RZQHU DQG DXWKHQWLFLW\ RI

/RDG'%��MDYD�

'%�
''%�%�

&R&RQQQHQHFFWW

:HE %URZVHU

-'%&

'5'$''

''

))

::RRUNVUNVWDWDWLWLRRQQ

3URGXFW
$GYLVRU
$SSOHWV

/RDG'%�

1HWVFDSH &DSDELOLWLHV
$3,

'// /RDG

,762� &RS\ULJKW ,%0 &RUSRUDWLRQ� ����

8WL8WLOOLWLHLWLHV WV WR 0DR 0DQQDDJJH &DWDOH &DWDORRJ 'DWJ 'DWDD
3ODQQLQJ

'%�'%�

'D'DWWDEDVHDEDVH

%URZVHU 6FUHHQ

1&$'0,1 8WLOLW\

0DVV ,PSRUW

8WLOLW\

'HOLPLWHG )LOH
&OHDQXS

8WLOLW\
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,762� &RS\ULJKW ,%0 &RUSRUDWLRQ� ����

1HW�&RPPHUFH 8WLOLWLHV

1H1HWW��&&RRPPPPHHUUFFHH 88WLOWLOLLWWLLHHV $UV $UFFKLWKLWHHFFWWXUXUHH

1&&B&217$,1(56

OLEQF�BFRQWDLQHUV�D

1&&B0(66$*(6

OLEQF�BPHVVDJHV�D

1&&B'$7$%$6(

OLEQF�BGEF�D

0DVV ,PSRUW 1FFOHDQ

1&B&25(

1&8B87,/0(66$*(6

OLEQF�BXWLOPVJV�D

,762� &RS\ULJKW ,%0 &RUSRUDWLRQ� ����

1F1FFFOOHHDDQQ 2Y2YHHUYLHZUYLHZ

1FFOHDQ LV D XWLOLW\ GHVLJQHG WR KHOS WKH DGPLQLVWUDWRU FOHDQ XS WKH 1&
GDWDEDVH

1FFOHDQ 6\QWD[�
QFFOHDQ

�WDEOH^VKRSSHU _ VKDGGU _ RUGHUV �VWDWXV RUGHUVWDWXV _
SURGXFW _ FDFKH �GHOHWH ^DOO _ SURGXFW` >�PHUFK QDPH@ `

^ >�R 'E2ZQHU@ >�S 3ODQ1DPH@ >�V 'E6XE6\V,G@ �I &RQI)LOH
_ �R 'E2ZQHU �S 3ODQ1DPH �V 'E6XE6\V,G `

>�GD\V 'D\V2OG@ >�ORJOHYHO �_�_�@ >�ORJ /RJ)LOH@

7DEOHV

6+233(5�GHOHWHV DOO JXHVW VKRSSHUV WKDW KDYH QR RUGHUV SHQGLQJ�

6+$''5�GHOHWHV DOO WHPSRUDU\ DGGUHVV ERRN HQWULHV ZKLFK DUH QRW UHIHUHQFHG E\ VKLSWR
WDEOH�

352'8&7�GHOHWHV DOO SURGXFWV ZKHUH SUSXE LV � �PDUNHG IRU GHOHWLRQ� DQG LV QRW
UHIHUHQFHG E\ VKLSWR WDEOH�

25'(56�GHOHWHV DOO RUGHUV RI W\SH 
RUGHUVWDWXV
 ZKHUH 
F
 SODFHG� 
[
 FDQFHOOHG DQG

S
 SHQGLQJ� 8VLQJ �VWDWXV LV UHTXLUHG�
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,762� &RS\ULJKW ,%0 &RUSRUDWLRQ� ����

1FF1FFOOHHDDQ 2Q 2YYHUYHUYLLHZ &HZ &RRQWQWLLQXHQXHGG

1&B&$&+(�GHOHWHV HQWULHV IURP WKH FDFKH� 7KH �GHOHWH RSWLRQ LV UHTXLUHG� 6HOHFW DOO�
WR GHOHWH DOO HQWULHV RU VHOHFW SURGXFW WR GHOHWH SURGXFWV WKDW KDYH FKDQJHG VLQFH
DSSHDULQJ LQ WKH FDFKH� ,I \RX VSHFLI\ WKH �PHUFK RSWLRQ RQO\ HQWULHV IURP WKDW
PHUFKDQW DUH GHOHWHG�

'DWDEDVH 3DUDPHWHUV

<RX PXVW XVH 'E2ZQHU�'E6XEV\V,G DQG 'E3ODQ1DPH RU VSHFLI\ WKH VSHFLILF
PVHUYHU�FRQI ILOH

�R 'E2ZQHU� (QWHU WKH '%� GDWDEDVH RZQHU

�V 'E6XE6\V,G � (QWHU WKH '%� VXEV\VWHP ,'

�S 'E3ODQ1DPH � (QWHU WKH '%� SODQ QDPH

�I &RQI)LOH � 6SHFLI\ WKH PVHUYHU ILOH DQG ORFDWLRQ� 0XVW EH VSHFLILHG LI DOO RI WKH
DERYH DUH QRW�

2WKHU 2SWLRQV
'$<6�XVH WKLV RSWLRQ WR VSHFLI\ WKH PLQLPXP DJH RI WKH HQWULHV WR GHOHWH

/2*/(9(/�XVH WKLV RSWLRQ WR FKDQJH WKH OHYHO RI ORJJLQJ�� 1R /RJJLQJ� � /RJ
HYHU\ GHOHWH�GHIDXOW�

/2*�XVH WKLV RSWLRQ WR VSHFLI\ D VSHFLILF ORJ ILOH� 7KH GHIDXOW ORJ ILOH LV GEFORJ�W[W�

,762� &RS\ULJKW ,%0 &RUSRUDWLRQ� ����

'HOHWH DOO JXHVW VKRSSHUV ROGHU WKDQ � ZHHNV
QFFOHDQ �WDEOH VKRSSHU �GD\V �� �R FPQVUY �S PVHUYHU �V GVQ�

'HOHWH DOO HQWULHV IURP WKH FDFKH IURP � VWRUH
QFFOHDQ �WDEOH FDFKH �GHOHWH DOO �PHUFK %DVLFV �I
�XVU�OSS�1HW&RPPHUFH�KWPO�HQB86�PVHUYHU�FRQI

'HOHWH DOO SHQGLQJ RUGHUV
QFFOHDQ �WDEOH RUGHUV �VWDWXV S �R FPQUXVV �I
�XVU�OSS�1HW&RPPHUFH�KWPO�HQB86�PVHUYHU�FRQI

5X5XQQQQLLQJ QQJ QFFFFOOHHDDQQ
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,762� &RS\ULJKW ,%0 &RUSRUDWLRQ� ����

&RP&RPSRSRQQHHQQWW 2Y2YHHUYLHZUYLHZ 00DVV ,DVV ,PPSRSRUWUW

0DVV LPSRUW XWLOLW\ UHDGV LQ UDZ GDWD IURP D WH[W ILOH� DQG SRSXODWH LW WR
VHYHUDO WDEOHV LQ WKH 1HW�&RPPHUFH GDWDEDVH�

7KH WDEOHV DUH�
0(5&+$17� 352'8&7� &$7(*25<�

.(<6� 6+23*53� 3563&2'(�

352'35&6� 352'$75� 352'6*3� 352''67$75� &$7(6*3� &*355(/�

',6&&2'(� &*5<5(/

,762� &RS\ULJKW ,%0 &RUSRUDWLRQ� ����

1HZ 1&1HZ 1&$$'0,1'0,1 ))RUPRUP
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,762� &RS\ULJKW ,%0 &RUSRUDWLRQ� ����

66KRKRSSSSLQLQJJ ))OORRZZ
3ODQQLQJ

;shopcart/add
;shopcart/display

;shipto/list

;shipto/display

;order/list?status=P

;order/display?status=P

;order/process

Product Page

Add

Shopping Cart

Prepare

Prepare Orders

Details

Add

Shipping Details

Place

Place Orders

Process

Order Details

Purchase
Order Status;shipto/update

Now

,762� &RS\ULJKW ,%0 &RUSRUDWLRQ� ����

&X&XVVWWRRPPLL]]DWLRDWLRQQ�,Q�,QWWHHJJUDWLUDWLRQRQ 33ODODQQQQLLQJQJ
3ODQQLQJ

%URZVHU 6FUHHQ

6DOH�

0HUORW

�����

%X\ 0H�%X\ 0H�

&&RPPDQG �%�RPPDQG �%�

,I &RP,I &RPPPDQG ,VDQG ,V ������ 7KHQ7KHQ ''R 7KLVR 7KLV ������

&RPPDQG �$� OLVW RI WDVNV

&&RPPDQG �%�RPPDQG �%� 5XQ $3,5XQ $3, 7DVN ��7DVN ��

5XQ $3,5XQ $3, 7DVN ��7DVN ��

5XQ $3,5XQ $3, 7DVN ��7DVN ��

5XQ 0DFUR5XQ 0DFUR 77DDVVNN

������

&RPPDQG �&� OLVW RI WDVNV

1HW�&RPPHUFH LV FDSDEOH RI
H[WHQVLYH FXVWRPL]DWLRQ�
0DFUR 7DVNV

2YHUULGH PDFUR WKDW UXQV

0DFURV

&KDQJH 64/

&KDQJH +70/

&KDQJH 1HW�&RPPHUFH FRPPDQGV

$3, 7DVNV

2YHUULGH '// WKDW UXQV ZLWK FXVWRPL]HG
YHUVLRQ

'DWDEDVH

$GG WDEOHV

8WLOL]HG �FXVWRPL]DEOH ILHOGV�

(UURU 0DFURV

&KDQJH +70/

$GG DGGLWLRQDO ORJLF

6WDWLF (UURU +70/ 3DJHV

&KDQJH ORRN DQG IHHO
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,762� &RS\ULJKW ,%0 &RUSRUDWLRQ� ����

&X&XVVWWRRPPLL]]DWLRDWLRQQ�,Q�,QWWHHJJUDUDWWLLRQRQ 2Y2YHHUYLHZUYLHZ

&XVWRPL]DWLRQ

0DFURV

$3,V

'DWDEDVH

,762� &RS\ULJKW ,%0 &RUSRUDWLRQ� ����

7HUPLQ7HUPLQRRORORJ\J\

&RPPDQGV DUH WULJJHUHG IURP WKH EURZVHU E\ D FOLFN RQ D EXWWRQ RU

K\SHUOLQN
KKWWWWSS������KRVWBQDPH��FJLFJL�E�ELQLQ��PPVVUUYYUU���FRPPDQG�DFWLRQ"YDOXHV

KKWWWWSS������KRVWBQDPH��PPVVSSUURRWWHHFWFW��PVUPVUYYUU���FRPPDQG�DFWLRQ"YDOXHV

7KHVH FRPPDQGV FDXVH WKH 1HW�&RPPHUFH VHUYHU WR LQYRNH SUH�GHILQHG
VHWV RI $3, DQG�RU PDFUR WDVNV�

7KH 1HW�&RPPHUFH '%� GDWDEDVH FRQWUROV ZKLFK $3, IXQFWLRQ RU PDFUR
LV LQYRNHG

0DFURV FDQ EH FXVWRPL]HG

$3,V FDQ EH FXVWRPL]HG E\ JHQHUDWLQJ D '// FRQWDLQLQJ D
FXVWRPHU�ZULWWHQ $3, IXQFWLRQ�

7KH 1HW�&RPPHUFH DGPLQLVWUDWRU IRUPV HQDEOH GDWDEDVH FKDQJHV
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,762� &RS\ULJKW ,%0 &RUSRUDWLRQ� ����

1H1HWW��''DDWD 0WD 0DDFUFURRVV

1HW�'DWD

�PVHUYHUG�

0DFUR )LOHV

1HW�&RPPHUFH

'DWDEDVH

64/

1HW&RPPHUFH�PDFUR�HQB86�


,QSXW 3DUPV

+70/

,762� &RS\ULJKW ,%0 &RUSRUDWLRQ� ����

00DFDFUURR &&XXVVWWRPL]DRPL]DWWLLRQRQ

&XVWRPL]DWLRQ

64/ 4XHU\

:UDS +70/ DURXQG
TXHU\ UHVXOWV

64/ HUURU KDQGOLQJ

�+70/ PHVVDJHV�

�)81&7,21�'7:B64/� IXQFWLRQBQDPH��

<HTML>
<BODY>
<H1>Net.Commerce</H1>
@function_name()
</BODY>
</HTML>

�+70/�UHSRUW�

��

��

��

��

��

,VVXHV�

.QRZLQJ ZKDW PDFURV WR
FXVWRPL]H

.QRZLQJ KRZ WR LQFRUSRUDWH QHZ
PDFURV LQWR VKRSSLQJ IORZ

8QGHUVWDQGLQJ WKH GDWDEDVH
VWUXFWXUH ZHOO HQRXJK WR
PRGLI\�FUHDWH 64/ TXHULHV

8QGHUVWDQGLQJ 64/ ZHOO HQRXJK
WR VWUXFWXUH TXHULHV

.QRZLQJ +70/ WR FUHDWH WKH
GHVLUHG �ORRN DQG IHHO�

8QGHUVWDQGLQJ WKH 1HW�&RPPHUFH
FRPPDQGV WR DOWHU WKH IORZ RI
SDJHV�

ITSOWS299-Net.Commerce.PRZ 81-8202/02/99



,762� &RS\ULJKW ,%0 &RUSRUDWLRQ� ����

&RPPD&RPPDQGQG��$$33,, &R&RGGH )ORZH )ORZ

$3,6

PVHUYHUG

0$&5267$6.6

7DVN 5HI�

7DVN 1DPH

7DVN &RPPHQW

7DVN *URXS

7DVN 6FRSH

7DVN 5HI�

0HUFKDQW 5HI�

)LOHQDPH

7DVN 5HI�

0HUFKDQW 5HI�

$3, '// QDPH

$3, IXQFWLRQ QDPH

,762� &RS\ULJKW ,%0 &RUSRUDWLRQ� ����

1H1HWW��&&RRPPPPHHUUFFHH $$33,, 6H6HWW

�� FXVWRPL]DWLRQ $3,
V� LQFOXGLQJ WKH IROORZLQJ�

$XGLW UHJLVWUDWLRQ DQG DGGUHVV ERRN HQWULHV

&KHFN LQYHQWRU\

8SGDWH LQYHQWRU\

+DQGOH VKRSSLQJ LQIRUPDWLRQ

&DOFXODWH SULFH

&DOFXODWH WD[

3ODFH RUGHU

'R SD\PHQWOOO

ITSOWS299-Net.Commerce.PRZ 83-8402/02/99



,762� &RS\ULJKW ,%0 &RUSRUDWLRQ� ����

))XXOIOILLOOPHOOPHQQW 6DPSOHW 6DPSOHVV

6DPSOH UHSODFHPHQW IXQFWLRQV IRU WKH
1HW�&RPPHUFH $3, IXQFWLRQV

6DPSOH H[FHSWLRQ PDFURV

+LJK�OHYHO FRPPXQLFDWLRQV IXQFWLRQV IRU &,&6 DQG
,06

$ IDPLO\ RI GDWD FRQYHUVLRQ IXQFWLRQV

0DNHILOHV DQG VRXUFH FRGH IRU DOO WKH VXSSOLHG
IXQFWLRQV

'RFXPHQWDWLRQ RQ $3, WDVN WDLORULQJ

$OO VRXUFH DQG GRFXPHQWDWLRQ DUH �DV LV� PDWHULDOV

'LVWULEXWLRQ LV YLD WKH LQWHUQHW �ZHE EURZVHU
GRZQORDG�

,762� &RS\ULJKW ,%0 &RUSRUDWLRQ� ����

$$33, &, &XXVWVWRRPPLL]]DWLDWLRRQQ

&XVWRPL]DWLRQ

,I &RPP,I &RPPDDQG ,VQG ,V ������ 7KHQ7KHQ ''R 7KLVR 7KLV ������

&RPPDQG �$� OLVW RI WDVNV

&&RPPDQG �%�RPPDQG �%� 5XQ $3,5XQ $3, 7DVN7DVN ����
5XQ $3,5XQ $3, 7DVN7DVN ����
5XQ $3,5XQ $3, 7DVN7DVN ����
5XQ 0DFUR 7D5XQ 0DFUR 7DVVNN
������

&RPPDQG �&� OLVW RI WDVNV

&&XXVVWRWRPP $3,$3,

&&,,&6&6��

,,006�6�

HWF�HWF�

SSDDUUDDPPHHWWHUVHUV��
UUHHTTXHXHVVW�W� HHWWFF��

UUHHVVXOXOWWVV�� UHWUHWXXUUQQ
FFRRGHGH

�%DFNHQG� 6\VWHP

,VVXHV�

2YHUULGH IXQFWLRQDO WDVNV RU �SODFH KROGHU� WDVNV

&KRRVH WKH FRPPXQLFDWLRQ PHWKRG

6\QFKURQRXV �VRFNHWV� (;&,� /8����

$V\QFKURQRXV �(',� 046HULHV�

'HYHORS PDFUR WR KDQGOH H[FHSWLRQV LQ \RXU $3,

5HWXUQ FRGHV DUH SDVVHG LQWR H[FHSWLRQ PDFURV

)ROORZ �6WDQGDUGV IRU :ULWLQJ $3,V� IRXQG LQ RQ�OLQH KHOS
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,762� &RS\ULJKW ,%0 &RUSRUDWLRQ� ����

1HW�&RPPHUFH

'%�

,QWHJUDWLRQ 6DPSOHV

,06 (', 04

$V\QFKURQRXV

6HUYHU
(;&,

$33&

1HZ IXQFWLRQ WKDW
PDQDJHV DV\QFKURQRXV
FRPPXQLFDWLRQV

5XQ DV 096 VWDUWHG
WDVN� 096 EDWFK�
2096 IRUHJURXQG RU
2096 EDFNJURXQG

&XVWRPL]H D VHW RI
H[WHUQDO IXQFWLRQV

ZZZ�V����LEP�FRP�HFRPPHUFH�VDPSFRGH�KWPO

,06

((QQWWHHUUSSULVHULVH ,,QQWHWHJJUUDDWLRWLRQQ

,762� &RS\ULJKW ,%0 &RUSRUDWLRQ� ����

� QHZ

WDEOHV

1HW�&RPPHUFH

'%�

04B$8',7B5(* RIIHUHG
DV UHSODFHPHQW WR
$8',7B5(*� LQYRNHG
ZKHQ ;register/new
RU
;register/modify
FRPPDQG LVVXHG

$V\QFKURQRXV

6HUYHU

046HULHV

SHULRGLFDOO\

2XWJRLQJ

0HVVDJHV

,QFRPLQJ

0HVVDJHV

004466HULHHULHVV 66DDPSOHPSOH
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,762� &RS\ULJKW ,%0 &RUSRUDWLRQ� ����

(OH(OHFFWWUURRQQLLFF ''DDWDWD ,,QQWWHHUFUFKKDDQJQJHH66DDPPSSOHOH

� QHZ
WDEOHV

1HW�&RPPHUFH

'%�

1HZ (;7B25'B352&
RIIHUHG DV UHSODFHPHQW WR
(;7B25'B352&� LQYRNHG
ZKHQ
;order/process  
command issued

$V\QFKURQRXV

6HUYHU

(', (QYHORSH

)LOH

(', 6HUYLFH

3URYLGHU)73

SHULRGLFDOO\

2XWERXQG

+)6 'LUHFWRU\

5HWXUQHG

$&.V� HWF�
SHULRGLFDOO\

5HWXUQHG $&.V UHODWHG WR
RXWJRLQJ RUGHUV� WDEOHV
XSGDWHG

)RUPDW WKH VDPH DV
WKDW IRU
1HW�&RPPHUFH IRU
$,;

,QERXQG

+)6 'LUHFWRU\

,762� &RS\ULJKW ,%0 &RUSRUDWLRQ� ����

%X\HU

%X\HU

%X\HU

7U7UDDQVSQVSRRUWUW

''LLVVWUWULLEEXXWRUWRU

00DDQQXIXIDDFWFWXXUULLQQJJ

11
HH
WW
��

&&

RR

PP

PP

HH

UU

FF

HH

(', WUDQVODWLRQ

('(',, 66HUHUYYHHUU

RAW-DATA EDI

,*1

(('', 0, 0DDLLOEROER[[$S$SSSOLFOLFDDWLRQWLRQ

,175$�,17(51(7

3KDVH , � )73

3KDVH � � 1RWH�(�PDLO

��� � ;�� (', 6WDQGDUG 3XUFKDVH 2UGHU

��� � ;�� (', 6WDQGDUG )XQFWLRQDO $FNQRZOHGJPHQW

1H1HWW��&&RRPPPPHHUUFFHH ��(('',, GGDDWD IORZWD IORZ
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,762� &RS\ULJKW ,%0 &RUSRUDWLRQ� ����

'D'DWWDDEEDVDVHH &X&XVVWWRRPPLL]]DWLRDWLRQQ
&XVWRPL]DWLRQ

&&**5<55<5((//





FDWHJRUL]HV

&&$$7(7(**2525<<

FDWHJRUL]HG E\ �





&&**355355((//

33552'2'88&7&7

FDWHJRUL]HV SURGXFWV E\

FDWHJRUL]HG E\



LWHPV
JURXSHG

WR SURGXFWV





353522''66*3*3

QDPHV

WHPSODWH E\
66++223*53*533

353522''335&65&6

DVVLJQV

SULFH E\

33552'2'''6767$$757533552'2'$$7575

�

LWHPV

SRVVHVV



 



SURGXFWV

SRVVHVV

KDV





��

��

�









KDV�




&&$$7(67(6**33

QDPHV

WHPSODWH E\













�

�

�

KDV

�

�

$GG QHZ WDEOHV

8VH ILHOGV OHIW RSHQ IRU FXVWRPL]DWLRQ

&UHDWH QHZ LQGH[HV

,762� &RS\ULJKW ,%0 &RUSRUDWLRQ� ����

3D3D\\PPHHQQWW

(�7LOO ,QWHJUDWLRQ 2YHUYLHZ

2EMHFWLYHV

1HW�&RPPHUFH (�7LOO
,QWHJUDWLRQ 'HWDLOV

+HOSIXO +LQWV

6XPPDU\
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,762� &RS\ULJKW ,%0 &RUSRUDWLRQ� ����

7R7RGGDD\\VV 33DD\\PHPHQQW 0W 0HHVVDVVDJJHHVV

&&DDUGKROUGKROGGHUHU

6KR6KRSSSLQJSLQJ

33DD\\PPHHQQWW

0HUFKD0HUFKDQQWW

$XW$XWKKRUL]HRUL]H

&DSW&DSWXXUHUH

$FTX$FTXLLUHUUHU

6KR6KRSSSLQJSLQJ

33DD\\PPHHQQWW33DD\\PPHHQQWW

$XW$XWKKRUL]HRUL]H

&DSW&DSWXXUHUH

,762� &RS\ULJKW ,%0 &RUSRUDWLRQ� ����

66((7 37 3DD\\PHPHQQW 6FW 6FHQHQDULRDULR

,QWHUQHW RU
SULYDWH

3ULYDWH

([LVWLQJ

ILQDQFLDO

QHWZRUNV

&UHGLW FDUG V\VWHP

,VVX,VVXLLQJ %QJ %DDQNQN $FTX$FTXLLULQJ %ULQJ %DDQNQN

33DD\\PHQPHQWW
*D*DWWHZD\HZD\

&RQVXPHU&RQVXPHU
:DO:DOOOHHWW

,QWHUQHW

3D3D\\PHQW 6PHQW 6HHUYHUYHUU
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,762� &RS\ULJKW ,%0 &RUSRUDWLRQ� ����

7HUPLQ7HUPLQRRORORJ\J\ � 6� 6RRIWIWZZDDUHUH

,VVXHU $FTXLUHU

&DUGKROGHU

0HUFKDQW

3D\PHQW 6HUYHU

3D\PHQW

*DWHZD\
1HW�&RPPHUFH

&RQVXPHU :DOOHW

&HUWLILFDWH

$XWKRULW\

6(7

,762� &RS\ULJKW ,%0 &RUSRUDWLRQ� ����

1&$'0,1 IRUP

'DWDEDVH

0DOO /HYHO�

,%0 3D\PHQW 6HUYHU H7LOO
SURYLGHU

+RVWQDPH

$GPLQ $3, SRUW �

3D\PHQW $3, SRUW �

6WRUH /HYHO�

H7LOO SURYLGHU

H7LOO UHIHUHQFH � IRU VWRUH

6(7 $3, WR XVH

RUGHUGVSS�G�Z

&RPPDQG 7DVNV 0DFUR RU $3,

�RUGHU�GLVSOD\ �WDVNV� �QDPH�

�RUGHU�OLVW �WDVNV� �QDPH�

��RURUGGHU�SHU�SUURRFFHVVHVV
$3, 7DVN
$3, 7DVN
$3, 7DVN
0DFUR 7DVN

3URJUDP '// QDPH
3URJUDP '// QDPH
3URJUDP '// QDPH
1HW�'DWD PDFUR QDPH

�RUGHU�XQORFN �WDVNV� �QDPH�

;order/display

&RPPDQG 7DVNV 0DFUR RU $3,

�RUGHU�GLVSOD\ �WDVNV� �QDPH�

�RUGHU�OLVW �WDVNV� �QDPH�

��RRUUGGHU�SHU�SUURFRFHHVVVV
$3, 7DVN
$3, 7DVN
$3, 7DVN
0DFUR 7DVN

3URJUDP '// QDPH
3URJUDP '// QDPH
3URJUDP '// QDPH
1HW�'DWD PDFUR QDPH

�RUGHU�XQORFN �WDVNV� �QDPH�

3D\ E\ ���

6(7

&UHGLW

;order/process?payment=SET

6(7 SURFHVV NLFNHG RII

1H1HWW��&&RRPPPPHHUUFFH DQH DQGG 6(6(77
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,762� &RS\ULJKW ,%0 &RUSRUDWLRQ� ����

3X3XUUSSRRVHVH

3URYLGH D VHFXUH HQYLURQPHQW IRU FRQGXFWLQJ
FUHGLW�FDUG EDVHG HOHFWURQLF FRPPHUFH

3URYLGH D PHFKDQLVP IRU 0HUFKDQWV WR DGYHUWLVH
DQG VHOO WKHLU SURGXFWV WR &RQVXPHUV RYHU WKH
,QWHUQHW

3URYLGH SURGXFWV UHDG\ IRU KDQGOLQJ DGGLWLRQDO
SD\PHQW PHWKRGV DV WKH\ DUH GHILQHG

3URYLGH WKH SURGXFWV QHFHVVDU\ IRU DXWRPDWHG
DXWKRUL]DWLRQ RI FUHGLW FDUG WUDQVDFWLRQV

,762� &RS\ULJKW ,%0 &RUSRUDWLRQ� ����

66HHFFXXUUHH (OH(OHFFWUWURQRQLLFF 7UD7UDQQVDVDFFWLRWLRQQ �6(7��6(7�
3URWRFRO UHOLHV RQ 3XEOLF .H\ ,QIUDVWUXFWXUH

3URWRFRO 6SHFLILFDWLRQ IRU GDWD WUDQVIHUV EHWZHHQ
&DUGKROGHU� 0HUFKDQW� 3D\PHQW *DWHZD\ DQG
&HUWLILFDWH $XWKRULWLHV

6(7�VSHFLILF &HUWLILFDWH )RUPDW �EDVHG RQ ;����Y��

6(7�VSHFLILF PHFKDQLFV IRU FHUWLILFDWH FUHDWLRQ�
GLVWULEXWLRQ� UHYRFDWLRQ� &5/ GLVWULEXWLRQ� DQG
PDQDJHPHQW

3URWRFRO GRHV QRW VSHFLI\ ZLUH WUDQVIHU VHPDQWLFV�
*XLGHOLQHV H[LVW IRU�

+773

6073

7&3 VRFNHWV
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,762� &RS\ULJKW ,%0 &RUSRUDWLRQ� ����

&&UUHGLWHGLW &&DDUUGG

33UURFRFHHVVVVRRUU

&&UHGLWUHGLW &&DUGDUG

,V,VVVXXHHUU

&RQ&RQVVXXPPHHUU0H0HUUFFKDQWKDQW

,,QQWWHHUUQHW YLDQHW YLD

6(76(7

,V,VVVXDXDQQFHFH

3
D\P

H
3
D\P

HQQWVWV

6 6
H H
WW WW
O OH
P
H
Q
W

H
P
H
Q
W

$
X

$
X
W WK
R
UL
]
D
WL
R
Q

K
R
UL
]
D
WL
R
Q

5RR5RRWW &&$$

&D&DUUGKRGKROOGHGHUU

&&$$
0H0HUUFFKDQW &KDQW &$$

9
DO
LG
DW
LR
Q

9
DO
LG
DW
LR
Q

9
DOLGDWLRQ

9
DOLGDWLRQ

5HG � 1R &KDQJH

,%0 3D\PHQW
*DWHZD\

,%0 3D\PHQW
5HJLVWU\

,%0 3D\PHQW
6HUYHU

,%0
&RQVXPHU
:DOOHW

3D3D\\PPHHQQWW 66XXLWLWHH6(7 &UHGLW &DUG 3URFHVVLQJ &\FOH

,762� &RS\ULJKW ,%0 &RUSRUDWLRQ� ����

3D3D\\PPHHQQWW 22SSWLRWLRQQVV

,%0 3D\PHQW 6HUYHU

,%0 3D\PHQW 6HUYHU IRU 6(7 WUDQVDFWLRQV

1HW9HULI\ &DUWULGJH �RSWLRQDO�

,%0 ���� &U\SWRJUDSKLF &RSURFHVVRU �RSWLRQDO�

&\EHUFDVK

2WKHU 6(7 SURGXFWV

,%0 &RQVXPHU :DOOHW1

,%0 3D\PHQW *DWHZD\

,%0 3D\PHQW 5HJLVWU\1

1
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,762� &RS\ULJKW ,%0 &RUSRUDWLRQ� ����

1H1HWW��&&RRPPPPHHUUFFHH � 3� 3DD\P\PHHQQWW 66HHUYUYHHUU

3URFHVVHV 6(7 SURWRFRO HOHPHQWV IURP
&DUGKROGHUV DQG 3D\PHQW *DWHZD\V

&UHDWHV $XWKRUL]DWLRQ 5HTXHVWV XSRQ UHFHLSW RI
3D\PHQW 5HTXHVWV IURP &DUGKROGHU

3URFHVVHV $XWKRUL]DWLRQ 5HVSRQVHV IURP
3D\PHQW *DWHZD\ DQG IRUZDUGV 3D\PHQW
5HVSRQVHV WR &DUGKROGHU

3HUIRUPV &DSWXUH RSHUDWLRQV EHWZHHQ 0HUFKDQW
DQG 3D\PHQW *DWHZD\

,762� &RS\ULJKW ,%0 &RUSRUDWLRQ� ����

3D\PHQW

6HUYHU

�(�7LOO�

0HUFKDQW

GDHPRQV

$GPLQ

3DJHV �

$SSOHWV

*:$3,

1HW�'DWD

'%�

'*:

6HFXUH :HE
6HUYHU

&OLHQW
%URZVHU

3D\PHQW

*DWHZD\

1HW1HW��&&RRPPPPHHUFUFHH 3D3D\\PPHQHQWW 66HUHUYYHUHU ,,QQWWHJHJUDWLUDWLRRQQ

6(7

1HW�&RPPHUFH
0HUFKDQW

6\VWHP
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,762� &RS\ULJKW ,%0 &RUSRUDWLRQ� ����

3D3D\\PPHHQQW 6W 6HUYHUYHHU )UDPU )UDPHHZZRRUNUN

Supervisor

Browser-based interface

SET Cassette

Services Payment 
API Config API Admin API Report API

'C' Payment API

Service Provider Interface

User Exit API

Communications

Configuration 
Archive

Timer Services

Congestion 
Management

Error and Trace 
Logging

Business Logic State 
Machine Framework

User Exits

Transaction Archive

Future
Payment
Cassettes

Acquirer 
Payment 
Protocol

Acquirer 
Payment 
Protocol

Acquirer 
Payment 
Protocol

Acquirer 
Payment 
Protocol

,762� &RS\ULJKW ,%0 &RUSRUDWLRQ� ����

66RRIWZDUIWZDUHH 3U3UHHUHUHTXTXLLVLWVLWHHVV IIRRU 26���U 26�����
26���� 9�5� RU ODWHU

'%� 9HUVLRQ ���

-'%& 6XSSRUW )HDWXUH

'%� $3$5 34�����

'%� 305 ������$3$5 QRW DYDLODEOH \HW�

'%� 305 ������$3$5 34����� �QRW FRPSOHWH�

:HE6HUYHU �VDPSOH *8,� VXSSRUW -DYD &*,�
'RPLQR *R :HE6HUYHU �����

37) 84�����

-'. ��� RU ODWHU
$3$5 8:�����

7&3�,3
37) $4�����

$3$5 34�����

/(
$3$5 �����
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,762� &RS\ULJKW ,%0 &RUSRUDWLRQ� ����

,Q,QVVWDOODWLRWDOODWLRQQ

$ FRPSRQHQW RI 1HW�&RPPHUFH IRU
26���� 9HUVLRQ � 5HOHDVH ���

8VHV 603�( IRU LQVWDOODWLRQ

3RVW�LQVWDOODWLRQ VHWXS DQG
FRQILJXUDWLRQ

,762� &RS\ULJKW ,%0 &RUSRUDWLRQ� ����

LQVWDOO3D\PHQW6HUYHU VFULSW
&RSLHV PHVVDJH FDWDORJ

&RSLHV VDPSOH *8, LQWHUIDFH ILOHV

&UHDWHV H[WHUQDO OLQNV WR '//V LQ GDWDVHWV

FRW�FRQILJ FRQILJXUDWLRQ ILOH
&UHDWHV FRW�HQYYDUV IRU VWDUWHG WDVN

&UHDWHV DGGHQGXP WR �SURILOH IRU FRPPDQG OLQH

&UHDWHV DGGHQGXP WR KWWSG�HQYYDUV IRU VDPSOH
*8,

&UHDWHV D VWDUWHG WDVN SURFHGXUH

3R3RVVW LW LQQVWVWDDOOODWLODWLRRQ VQ VFFUULLSSWWVV
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,762� &RS\ULJKW ,%0 &RUSRUDWLRQ� ����

,Q,QVVWDOO�WDOO�&&RQRQIILLJXJXUDWLUDWLRRQ 6WQ 6WHHSSVV

2EWDLQ PHUFKDQW DQG DFTXLUHU %XVLQHVV DQG
%DQN ,'V IURP DQ DFTXLUHU

&RQILUP LQVWDOO RI -DYD -'. SURGXFW

&RQILUP LQVWDOO DQG RSHUDWLRQ RI '%���ZLWK &/,

&RQILUP LQVWDOO RI -'%& IRU '%�� ZLWK VHUYLFH

&RQILUP LQVWDOO RI ZHE VHUYHU IRU VDPSOH
DGPLQLVWUDWLYH *8,

603�( LQVWDOO WKH 3D\PHQW 6HUYHU

,762� &RS\ULJKW ,%0 &RUSRUDWLRQ� ����

,Q,QVVWDOOWDOO��&&RQRQIILLJXJXUDWLUDWLRRQQ 66WHWHSSV �V �&&RQRQW��W��

(GLW DQG UXQ WKH LQVWDOO VFULSW 
LQVWDOO3D\PHQW6HUYHU


8VH ((&HUWUHT XWLOLW\ WR REWDLQ PHUFKDQW FHUWLILFDWHV
1HZ ,63) LQWHUIDFH LQ DGGLWLRQ WR 2( FRPPDQG OLQH

&UHDWH DQG FRQILJXUH WKH 3D\PHQW 6HUYHU GDWDEDVH
WDEOHV

&XVWRPL]H WKH 3D\PHQW 6HUYHU FRQILJXUDWLRQ ILOH

FRW�FRQILJ


2EWDLQ D FRS\ RI D &/, LQLWLDOL]DWLRQ GDWDVHW
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,762� &RS\ULJKW ,%0 &RUSRUDWLRQ� ����

3D3D\\PPHHQQWW 66HHUYUYHHU 'DWDU 'DWDEEDVDVHH &&RRQILQILJJXXUUDWLRDWLRQQ

8VHV '%�� GDWDEDVH

'%�� 638), VFULSW IRXQG LQ
6&276$03 GDWDVHW IRU LQLWLDO
FUHDWLRQ RI WDEOHV

6DPSOH &RQILJXUDWLRQ *8, IRU XSGDWHV

3D\PHQW 6HUYHU $GPLQLVWUDWLRQ
*XLGH

,762� &RS\ULJKW ,%0 &RUSRUDWLRQ� ����

66WWDUDUWWLLQJQJ WWKHKH 3D\P3D\PHHQQWW 66HHUYUYHHUU

6WDUWLQJ IURP 2( &RPPDQG /LQH

6WDUWLQJ DV DQ 26���� 6WDUWHG 7DVN
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,762� &RS\ULJKW ,%0 &RUSRUDWLRQ� ����

66WWDUDUWWLLQJQJ IUIURRPP WWKKHH 2( F2( FRRPPPPDDQQGG OLQOLQHH

,%03D\PHQW6HUYHU�PYV VFULSW

$GGHQGXP WR �SURILOH YLD
FRW�FRQILJ

,762� &RS\ULJKW ,%0 &RUSRUDWLRQ� ����

6W6WDDUWLQUWLQJJ DV DQ 26����DV DQ 26���� 66WWDUWDUWHGHG 7DVN7DVN

8VHV &273<0*5 -&/ SURFHGXUH
FRW�HQYYDUV ILOH XVHG E\ VWDUWHG WDVN IRU LQLWLDOL]DWLRQ

FRW�HQYYDUV FRQWDLQV HQYLURQPHQW YDULDEOH YDOXHV�
MDYD SURSHUWLHV DQG 3D\PHQW 6HUYHU SDUDPHWHUV

FRW�HQYYDUV FUHDWHG GXULQJ FXVWRPL]DWLRQ RI
FRW�FRQILJ

FRQILJXUH D -&/ SURFHGXUH &273<0*5 YLD
FRW�FRQILJ

ITSOWS299-Net.Commerce.PRZ 111-11202/02/99



,762� &RS\ULJKW ,%0 &RUSRUDWLRQ� ����

26��26����� '� 'LLIIIIHHUHUHQFQFHV IUHV IURRP $P $,;�,;�1177

$6&,,�(%&',& WUDQVODWLRQ

-DYD YDULDEOH W\SHV

6WDUWHG WDVN SURJUDP &273<0*5

2SHUDWRU
V FRQVROH ,�2

'//V LQ 26���� 3'6

6LQJOH FRQQHFWLRQ SHU WKUHDG DELOLW\

2'%& VXSSRUW IRU 6(7

/LPLWHG WROHUDWLRQ RI &RPPHUFH3RLQW H7LOO ���
$3,

,762� &RS\ULJKW ,%0 &RUSRUDWLRQ� ����

8Q8QGGHHUUVWVWDDQQGGLLQJ WQJ WKKH QH QHZ 8VHZ 8VHHUU (([LWV[LWV

'2B'2B33$$<<00(1(177B(7,//B(7,//

$FFHSW SD\PHQW YLD DQ (�:DOOHW�(�7LOO

6DPSOH FRGH LQ +$1+$1''//((BB((77,,////B3$3$<<0(10(177

**((77B2B255'B'B((77,//,//

'LVSOD\ WKH VWDWXV RI D SUHYLRXVO\ VXEPLWWHG (�7LOO RUGHU

6DPSOH FRGH LQ +$1+$1'/'/(B(B((77,/,///B,B,148148,5,5<<

**((77B2B255'B'B((77,//B'(,//B'(66&&
*HW WKH GHVFULSWLRQ RI DQ RUGHU DERXW WR EH SODFHG� 7KLV

ZLOO EH SDVVHG DORQJ WR WKH ''22B3$B3$<<0(17B0(17B((77,//,//
H[LW� 7KLV GHVFULSWLRQ LV VKRZQ LQVLGH WKH (�:DOOHW�

6DPSOH FRGH LQ +$1+$1''//((BB((77,,////B**((77''((66&&
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,762� &RS\ULJKW ,%0 &RUSRUDWLRQ� ����

'2B'2B33$$<<00(1(177B(7B(7,,/// DQ/ DQGG *(7B2*(7 255' (7' (7,,/// '(6&/ '(6&

(7,//:DOOHW

%URZVHU
�%X\�

:DNHXS 0VJ

:DNHXS
0VJ

:DNHXS
0VJ

6(7 0HVVDJH
)ORZ

*:$3,

WKUHDG

(�7LOO

&OLHQW

&01(7,//

�� '2B3$<0(17B(7,//

�� *(7B25'B(7,//B'(6&

06(59(5'
FKLOG

2UGHU�3URFHVV

�D� LQLWLDOL]H$3,

�E�
UHFHLYH3D\PHQW

,762� &RS\ULJKW ,%0 &RUSRUDWLRQ� ����

�� 7HOO 1HW�&RPPHUFH ZKHUH DQ (�7LOO LV LQVWDOOHG

&&RRQILJXQILJXUUDWLRQ 6DWLRQ 6HHWWWWLLQQJVJV
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,762� &RS\ULJKW ,%0 &RUSRUDWLRQ� ����

�� $VVLJQ VWRUHV WR DFFHSW (�7LOO RUGHUV IURP D VSHFLILF (�7LOO
LQVWDQFH

&R&RQQILJILJXXUUDDWLRWLRQQ 6H6HWWWLQWLQJJVV

,762� &RS\ULJKW ,%0 &RUSRUDWLRQ� ����

((��::DOOHWDOOHW

+HOSHU DSSOLFDWLRQ IRU :HE %URZVHUV

/DXQFKHG E\ D �ZDNHXS� PHVVDJH VHQW E\ WKH
1HW�&RPPHUFH VHUYHU �D �SDJH� UHWXUQHG RYHU +773
WKDW KDV D VSHFLILF 0,0(�W\SH�

$OORZV D FKRLFH WR EH PDGH IURP PXOWLSOH SD\PHQW
LQVWUXPHQWV

*8, LQWHUIDFH GLVSOD\V ORJR RI FUHGLW FDUG� SURSRVHG
LQYRLFH� DQG �EX\���FDQFHO� EXWWRQV�

2Q �EX\�� 6(7 SURWRFRO IORZV DUH LQLWLDWHG EHWZHHQ
&DUGKROGHU DQG 0HUFKDQW
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,762� &RS\ULJKW ,%0 &RUSRUDWLRQ� ����

((��::DOOHWDOOHW

:HE

%URZVHU

(�:DOOHW

0HUFKDQW

6\VWHP

&OLHQW

6\VWHP

6(7

RYHU

+773

+773

ODXQFKHG DV

KHOSHU DSSO IRU 0,0(�W\SH

;�6(7�:DNH8S�7\SH� 3,QLW5HT

6(7

,762� &RS\ULJKW ,%0 &RUSRUDWLRQ� ����

3D3D\\PPHHQQWW *D*DWWHHZZDD\\

7UDQVODWHV 6(7 SURWRFRO HOHPHQWV LQWR ILQDQFLDO
LQVWLWXWLRQ�VSHFLILF FUHGLW�FDUG DXWKRUL]DWLRQ
UHTXHVWV

7UDQVODWHV ILQDQFLDO LQVWLWXWLRQ�VSHFLILF
FUHGLW�FDUG DXWKRUL]DWLRQ UHVSRQVHV LQWR 6(7
SURWRFRO HOHPHQWV

([LVWLQJ ILQDQFLDO QHWZRUNV DUH XVHG IRU
LQWHUDFWLRQ EHWZHHQ $FTXLUHU DQG ,VVXHU ILQDQFLDO
LQVWLWXWLRQV
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,762� &RS\ULJKW ,%0 &RUSRUDWLRQ� ����

3D3D\\PPHHQQWW *DW*DWHHZZDD\\

$FTXLULQJ

)LQDQFLDO

,QVWLWXWLRQ

,VVXLQJ

)LQDQFLDO

,QVWLWXWLRQ

SUH�H[LVWLQJ

SURWRFROV

6(7

RYHU

+773

3D\PHQW

*DWHZD\

0HUFKDQW

�(�7LOO�

,762� &RS\ULJKW ,%0 &RUSRUDWLRQ� ����

$FTX$FTXLLUUHUHU

,,%0 H%0 H��FFRPPHURPPHUFFHH 66RROOXXWLWLRQRQVV

&&HHUUWWLLIILLFDWH $FDWH $XXWWKRKRUULWLW\\

#
,QWH,QWHUUQQHHWW

%X\H%X\HUU
6HO6HOOOHHUU

%%URURZZVVHUHU

6�6�������

'LJLWD'LJLWDO FO FHUWHUWLLIILLFDWHVFDWHV

55HHJLVJLVWWU\U\
RU 5HRU 5HJJLLVVWU\WU\ 66(7(7

&&RQRQVVXXPPHHUU ::DDOOOOHHWW

66((77 SSUURWRFRORWRFRO

6�6�������

3D\PHQW 63D\PHQW 6HHUYHUUYHU

1HW1HW��&RPPHUF&RPPHUFHH

3D\P3D\PHHQQWW *DWH*DWHZZDD\\
(([L[LVVWLWLQJQJ FFUUHHGGLLWW FFDDUUGG
(([L[LVVWLWLQJQJ FFUUHHGGLLWW FFDDUUGG
SSUURRFFHHVVVLVLQQJJ QQHWHWZZRRUUSSUURRFFHHVVVLVLQQJJ QQHWHWZZRRUUNNNN
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,762� &RS\ULJKW ,%0 &RUSRUDWLRQ� ����

$G$GGGLWLRLWLRQQDODO ,,QQIRIRUUPPDDWLRWLRQQVV

1HW�&RPPHUFH�

KWWS���ZZZ�LQWHUQHW�LEP�FRP�FRPPHUFHSRLQW�QHW�FRPPHUFH�

H�EXVLQHVV
KWWS���ZZZ�LEP�FRP�H�EXVLQHVV�

,QWHUQHW FRQQHFWLRQ VHFXUH VHUYHU�
KWWS���ZZZ�LFV�UDOHLJK�LEP�FRP�LFV�

KWWS���ZZZ�VRIWZDUH�LEP�FRP�ZHEVHUYHUV

'%��
KWWS���ZZZ�VRIWZDUH�LEP�FRP�GDWD�GE��

1HW�'DWD�
KWWS���ZZZ�VRIWZDUH�LEP�FRP�GDWD�QHW�GDWD�

,%0 3D\PHQW6XLWH�
KWWS���ZZZ�LQWHUQHW�LEP�FRP�FRPPHUFHSRLQW�

,762� &RS\ULJKW ,%0 &RUSRUDWLRQ� ����

1HW1HW��&&RRPPPPHHUUFFH 'H 'HHPRPR LLVV /LY/LYHH ����������

([([SSHULHHULHQQFFHH (DV(DV\\ 2QOL2QOLQQH 6H 6KKRRSSSLSLQQJJ

99LVLVLLWW WWKH 0DOKH 0DOOO 22QQOOLQHLQH

5HDG WKH GHPR VFULSW DW 85/�

KWWKWWSS���GHP���GHPRRQW�QW�GGHHPPRRSSNJ�LEP�FRNJ�LEP�FRPP�G�GRRPLQPLQRRLLQQW�GW�GRRPLQPLQRRLQW KWPOLQW KWPO
7KHQ WU\ WKH 1HW�&RPPHUFH 	 'RPLQR 2UGHU :RUNIORZ 'HPR OLYH DW

85/�

KWWKWWSS�����GHP�GHPRRQWP�QWP�GGHPRHPRSSNJ�LEP�FRNJ�LEP�FRPP�GHP�GHPRRPDOPDOOO��EEDDVVHPDOO KWPHPDOO KWP
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,762� &RS\ULJKW ,%0 &RUSRUDWLRQ� ����

1H1HWW��&&RRPPPPHHUUFFH (GH (GXFXFDWLRDWLRQQ

11HHW�&RW�&RPPPPHHUFUFHH 6RO6ROXXWLWLRRQ 6HQ 6HOOOLOLQQJJ �� 'D\V %'D\V %((6677HDPHDP %%76%�76%�

66HHOOOOLLQJ HQJ H��EXVEXVLLQQHHVVV 6RV 6ROOXWLXWLRRQV�QV�
,%0 1H,%0 1HWW��&&RRPPPPHUHUFHFH &&'' 525200 ==99��������������������

11HHW�&RW�&RPPPPHHUFUFHH 'H'HPRPR &'&' &' 5&' 52200 **.�.�77����������������

11HHW�&RW�&RPPPPHHUFUFHH 9�9� WWR 9R 9�� 6WX6WXGG\\ **XXLGHLGH DDYYDLDLOODDEOEOH YLDH YLD

8S8SGGDWDWHH **XXLGLGHH
ZZZ�LZZZ�LEEP�P�FFRRPP��FFHUHUWWLI\LI\

11HHW�&RW�&RPPPPHHUFUFHH IIRURU 226���6����� 11�������� ����'D\'D\VV

,762� &RS\ULJKW ,%0 &RUSRUDWLRQ� ����

3X3XEEOOLLFFDWLDWLRRQV DQV DQGQG ''RRFFXXPPHQHQWDWDWWLLRRQQ

1H1HWW�&RP�&RPPPHUFH IHUFH IRRU 26���� 5HGERU 26���� 5HGERRRNN
66*�������*�������

1H1HWW�&RP�&RPPPHUFH IHUFH IRRU 26����U 26����
&&RQIRQILLJXJXUULLQQJJ DDQG *HWQG *HWWLWLQJ 6WQJ 6WDDUWHUWHGG
**&&��������������

33DD\PHQ\PHQW 6W 6HUYHHUYHUU $GP$GPLLQQLLVVWWUDUDWWRU
RU
VV
**XXLLGGHH 66&����������&����������

33DD\PHQ\PHQW 6W 6HUYHHUYHUU 3UR3URJJUDPPHUDPPHUU
V *X
V *XLLGHGH
DDQG 5HIHUHQG 5HIHUHQQFH 6FH 6&&��������������������

66(7 5HGE(7 5HGERRRN 6*�������RN 6*�������
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