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njM�½≤�¼Φ�ñ��íAh�∩
ªC

b���njM��e�qWA�P�∩
u�W�ΩsC

4. YnYpjM�d≥AibΘJ@�h�jM� (HrI�j) µ�ñΣJO
�AHⁿwW��e�C

5. ÷@U∩�÷sC�dO��∩
�
jpg)∩�AHΣX������A

�ú��jpgC

6. �Tww∩
F�X��Φ÷ss�ñ�⌠≤B�XΩsAHΣXt�σrO

�����A�����b�mC

7. ÷@UTwCp�ΩT¼²ñ�Y�}ljMPz�ⁿwºjM
h���½

≤CϕjM�⌠�AΩT¼²ñ��NΣ����CbujM�Gv°íñC

bΣX�O���ñA�@�O CelDial 2000 
�siO�FYnΣX≤h�÷

≤�½≤�ΩTAziHG

8 ΩT¼²ñ���ⁿ�



1. b�½≤W÷@U�½kΣAMß∩
�eCY�}��e°íC

2. ���eMµAHF��½≤�i@BΩTC

3. ÷@U��{í÷sCp�Y�}�u��{ív°íC

4. ∩	{íH�°�ΓϕC

5. ÷@UTwC

Y���z∩
�{íA�}�π� CelDial 2000 �siO���ΓϕC

zo{��
jí≈�gOAúOδΩbs
Pq°siWC�≤��ªñ�


G⌠�A]�z({b 2001 �í�ñA�≥u�o�ªñC

@δjMnZG

v ]�ΦΦ
¿�jM@�ñt�znMΣ�ΩTA�Hz�\�µxsⁿw≤

ujMv°íñ�jM
hC��\yxsjMwqzAHF�xsjM�Φ

kC

v )∩�
jpgΦ��AΩT¼²ñ��

���ΣJ��iµjMCYz

�Ω�wúΣ���jpg\αAKLk���\αC�Vz�Ω�w�z	

d�z�Ω�wO�Σ���jpg\αC

v jM
hñ�t�ΩTUhA�o�jM�Gτ�∩aU[
TCYnYpj

M�d≥AziHjM�nMΣ�Sw�F

xsjMwq

ϕjM�⌠�AΩT¼²ñ��NΣ��½≤π�bujM�Gv°íñCz]

\Qnxs����jMwqAHbΘß�n�Aα≈�taΣXΩTCϕzC

@�}�s��jM�AΩT¼²ñ�K�A�⌡µ��jMA²z�jM�G

��úO�b�s�¼AUC

YnxsjMwqG

1. �÷@UujM�Gv°íñ�jM�G —> xs...CY�}�uxsjM

hv°íC

2. bjMW�µ�ñΣJjM�W�C

b�Ω�d
ñA�ΣJu2000 ��siO�vC

3. ÷@UTwCNϕjMwq���xs≤Dn ΩT¼² °í�xsjMΩ�

¿ñC

ziα�n
sxsjMΩ�¿AHd��±xs�jMC

qú
W*�PΓq	�A�í��
C¡� 2001 �sií�gz�z�U@�

D
AKOMwo�í�O��n≤s�i@B[jC�≤z�ú⌠xo�í

�A]�z�nα≈HM CelDial 2000 �í��tdHI�@�}lC

� 3 
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��\yMΣΩT����zAHF�MΣo�H	�ΦkC

MΣΩT����

ΩT¼²ñ�½≤byz����Ω�CYzQns�ΩT�tdHAziHw

∩�H	�q��X�qll≤�}ÑAbΩT¼²ñiµjMC���ΩTt

dH	�í��Nϕ½≤�s�HC

MΣ¿\w� CelDial 2000 �µPí��s�HAO≤UzF��� 2001 �í

�¿\��ΩT��@BC

b� 8��yjMΩT¼²zñAziHΣ�xs≤ 2000 
�siO�jM@�

ñ�siO��÷½≤C�\�siO�ΩT�tdHAKOsií��s�

HCnTwO�p�A�⌡µUCBJG

1. �÷@U≡¼�°e�ñ�xsjMCY�bkΣπ�wxs�jMC

2. �b 2000 
�siO�wxs�jMW÷@U�½kΣAMß÷@U⌡µ...C
p��}�ujM�Gv°íAπ� CelDial 2000 
siO��Γϕ½≤C

3. b½≤W÷@U�½kΣAMß∩
π	�÷��
...CY�}�uπ��÷
���vºO�C

4. �÷@UΣ��CY�π�s�HW�GJinhie LeeCYn
os�H Jinhie
Lee ��÷��ΩTA�G

a. b Jinhie Lee ½≤W÷@U�½kΣAMß÷@U�eCY�}�u�

evºO�C

b. b�MµñAziHqs�Hd⌠�o	 Jinhie Lee O CelDial �µP�

sií�gzFτYz�np��∩HC

CLΣ��ΩT

ziHCL�∩ΩT¼²ñ�°íñ�π��ΩTCYnCLzbe@≈m�ñ

�ΣX�s�H�÷ΩTG

1. Yz
�
�NⁿA�buπ��÷���v°íñ� Jinhie Lee s�HW
÷@U�½kΣA�÷@UCLCp��}�uCLv°íA�Σñ�Lϕ≈

µ�h�π�z�w]u@�Lϕ≈C�τ��Lϕ≈O�i�ABCL]w

∩�Pz��n��C

2. �÷@UCLCY�CL�÷ Jinhie Lee ��eΩTC

z{bwgΣX�	dLU� CelDial 2000 �í���÷ΩTA≤úNo�ΩT

!qs�H��\� 11 ��y���XzAHF����Σ�º
í½≤�Φ

kC

10 ΩT¼²ñ���ⁿ�



� 4 � ¼�ΩT¼²ñ�ΩT

ziH���XA�ñs±U
½≤AHK≤z�s
C�X�ⁿ≤D«��A

úPºBb≤�XO�z	wqA�D«��O��z		wqC

zq� 5��� 3 
, yMΣΩTzñΣXFNϕ CelDial PΓ�O�ΩT�½

≤AiHjja�UzW��	�µPí�C�Θß�(ΦKAz�µα≈H�

�K�Φís
o�½≤C�X�HΩ�¿�íX{bΩT¼²°íñC

���X

Yn��uD«��vBuπ��÷���vPujM�Gv°íñ���½≤

�XA�G

1. bΩT¼²≡¼�cW÷@U�XΩ�¿C

2. qΩT¼²°í�\αϕCA÷@Uw∩� —> wq...CY�}�uwq�Xv
°íC

3. b�XW�µ�ñΣJ�X�W�Cb�Ω�d
ñA�ΣJ CelDial 2000 �

�PΓ�siΩTC

4. i}i��½≤Mµñ�s�HΩ�¿AMß÷@U Jinhie LeeC

5. ÷@U >CNW� Jinhie Lee �s�H���∩��½≤MµC

6. ÷@UTwC

ΩT¼²ñ����W� CelDial 2000 
�PΓPsiΩT��XABs�HW

� Jinhie Lee ]�ϕ¿�Xñ�@
½≤C�s�X�≤u�XvΩ�¿U�D
ΩT¼²°íñC

sW½≤��X

ziHNΣ��½≤	s�s��XñCpGnsWujM�Gv°íñ��π

��O�ΩTA�G

1. bujM�Gv°íñ�π�� CelDial 2000 
�siO�½≤W÷@U�

½kΣAA÷@UsW��XCbÑhí\αϕñA�X{zΦ��� CelDial
2000 
�PΓPsiΩT�XC

2. ∩
 CelDial 2000 
�PΓPsiΩTC{b�N CelDial 2000 
�si

O�½≤	s� CelDial 2000 
�PΓPsiΩT�XñC

�∩UC½≤½		s{	G

© Copyright IBM Corp. 1994, 2002 11



v ��π�b CelDial �PΓΩT≡¼�°e�ñ� CelDial �PΓ�Γϕ½≤C

v ��PuCelDial PΓΩTv�÷� CelDial siΩT½≤C

Yn�°z�s�XA�i}ΩT¼²°íñu�XvΩ�¿U� CelDial 2000

�PΓPsiΩT�X½≤CY�π�zΦ	s�½≤C

sW��X��N��

H�½kΣ÷@U½≤A�bUC°íñ∩
sW��XANiHN½≤sW�

�XñG

v ΩT¼²ñ�

v jM�G

v π��÷���

Ynq�Xúh½≤G

1. �TwObΩT¼²°íñi} CelDial 2000 
�PΓPsiΩT��C

2. q�Xñ∩
�nRú�½≤C

3. ÷@UΩT¼²°í\αϕCñ�w∩� —> q�XúhA�÷@U�½kΣ

Hπ�½≤��{\αϕAA÷@Uq�XúhC ½≤N�q�XúhC

�¿ CelDial Ω�d�

Ñ�zIz¿\aB�ΩT¼²ñ�ΣXΩTA�NΣ��¿����XF]]

�A�Fsi�½IA�ΣXFiH�≥��ΩT�∩HAHεw 2001 �sí�

�ªñAA�@�¿\�gτC

zwg�Qa
¿F���Ω�d
í≈C

12 ΩT¼²ñ���ⁿ�



� 5 � Σªi�ΩT¼²ñ����⌡µ�@�

���iDzΣªiH�ΩT¼²ñ����
¿�@�C

�z½≤

��ΩT¼²ñ��z	iαQnú����≤hΩT¼²½≤��εvAΦK

ΣbS��z	�≤UUA&α≈�¡
a⌡µ@�C

���z	iHú�Sw����M�vAH⌡µUC@�G

v ��½≤

v Rú½≤

v ≤s½≤

v 	s½≤

v 
X½≤

v s�{íP½≤

���Ps�iHq�z	
oT
�¼�M�vH�z½≤G

v π�--uπ��M�v�⌠≤����s�uα��½≤sbCpGπ��s


v¡�����s�S�ΣªM�vAhúα¬
½≤��eC

v ¬
--uπ��M�v�����s�iH��½≤sbA]iH�°½≤�

eCM�A����s�úα�≤⌠≤½≤ΩTAúDL�]π�ugJvM

�vC

v gJ--π��s
v�����s�iH��½≤sbB�°½≤��eB�

≤½≤ΩTAH�qΩT¼²ñRú½≤�ñíΩ�C

pGz��z	ú�zM�vAh��\ΩT¼²ñ�uWí�H
o���@

�ΩTCziH�� ICCSAMP ΩT¼²A��@�@�C

�qΩT¼²ñ�Ñq@�

���iDzp≤�qΩT¼²ñ�Ñq@�C

iH�UC��]wuΩT¼²ñ�vÑq@��w]]wG

v ⌠�½≤�¼�eA�úONª�π�búP�ΩT¼²ñ�°íñC

v @��i}@
ut
≡¼�cvh�A�úO@�i}��h�C

© Copyright IBM Corp. 1994, 2002 13



v �C@
jM��jpgB�����B⌠N���B]w� ½≤��j

�AH�⌠@�m�jM�����D
T��C

v b≡¼�cñπ�jM�GA�úObϕµñπ�jM�GC

v ⁿww]���PiÑ���s�C(��z	i��)

⌠�ΩT¼²ñ��e�

ziHⁿwO�nπ� (bY�°íñ) ΩT¼²ñ��ú��½≤�e�Cu�

ev°íi²z��b���ΩT¼²]ws��°�n]wC��eM�≤]

wª�����Cw]]w�π����e�C

Ynπ��e�A�G

1. H�½kΣ÷@UΩT¼²°íñ≡¼�°e��ΩT¼²A�∩
�eC

Y�}�ΩT¼²ñ�u�evºO�C

2. ÷@U�e�
C

3. q½≤�¼µ�ñ∩
½≤�¼C÷@UPC@
�e�÷�π	
µAH∩


nbΣª°íñπ���eC

4. ÷@UuTwvH÷¼u�ev°íC

�≤w]jM∩�

ziH�≤jM½≤�ΩT¼²ñ�����w]jM∩�C

Yn�≤w]jM∩�G

1. H�½kΣ÷@UΩT¼²°íñ≡¼�°e��ΩT¼²A�∩
�eC

Y�}�ΩT¼²ñ�u�evºO�C

2. ÷@UjM�
C

3. ÷@UAϕ�Ωs�)∩�AHⁿwjM½≤����jM∩�C

4. ÷@UuTwvH÷¼u�ev°íC

�: ⌡µ
OjM�AiHm½o�∩�C

14 ΩT¼²ñ���ⁿ�



�² A. d�ΩT¼²½≤�¼

UCMµ�CXzb���ⁿ�Ω�d
ñ���º ICCSAMP d
ΩT¼²�

eCU½≤�¼W�ºß�H�σrAYO�½≤�¼��uí�C

σ≤ �½≤�¼Nϕ�yBΓU�
Nσ≤Co�X��iαHLX�ql�

�íX{AiHb�����wñΣ�C

�� �½≤�¼Nϕ MDIS ,�½≤Ao�½≤ú�

∩M�u
µ�µ

�v½≤�¼C

�� �½≤�¼Nϕ��t
ñ���C

v����

�½≤�¼Nϕ��v	ApGI}�C

s�H �½≤�¼NϕtdΩT¼²ñ@
�h
½≤�H	�s�C

�° �½≤�¼NϕU
LX��°�qlí��°Co��°iα]Aú

�B�ßB�Φ�¼AÑ�°C

© Copyright IBM Corp. 1994, 2002 15



iHqΩT¼²½≤���{í

�½≤�¼Ob��ΩT¼²���A≤wqπ�BzSw½≤�¼αO

���{í���Cbd
ΩT¼² - ICCSAMP - ñA�½≤�¼��

uiHqΩT¼²½≤Is�{ívC

÷píϕµ�ºñϕ

�½≤�¼Nϕ÷píΩ�w�ϕµ�ºñϕC

�Γϕ �½≤�¼NϕαW�z{í�Γϕ (pGLotus 1-2-3 � Microsoft Excel

�Γϕ)C

16 ΩT¼²ñ���ⁿ�



�² B. �N��

bΣªΩañAIBM iαú�ú���ñ�ú�U�ú�BA��\αCn	Dz

�b��O�i��o�ú�PA��A�Vϕa� IBM A�Nϕd�C��b

ú� IBM ú�B{í�A��Aúϕ��t�uα�� IBM �ú�B{í�A

�Cun�I' IBM ��z]úvA⌠≤\α�ϕ�ú�B{í�A�úiH


N IBM �ú�B{í�A�CúLAΣªD IBM ú�B{í�A�bB@W�

��Pτ�AΣd⌠�≤���C

bo���σ≤ñiα]t� IBM ���ºMQ�MQ(��C������ú

 �ezMQº⌠≤�vC ziH���Φí	d��vA	τ�H�G

IBM Director of Licensing
IBM Corporation
North Castle Drive
Armonk, NY 10504-1785
U.S.A.

Ynd��÷G�,� (DBCS) ΩT�S\v¡�yA�p�zΩa�a�� IBM

�z]úí�A�����ΦíH�G

IBM World Trade Asia Corporation
Licensing
2-31 Roppongi 3-chome, Minato-ku
Tokyo 106, Japan

UCq¿YP	Ω�a�ºk�°�Φ�AY°�úA�G IBM �H{¼ú��

�A�úú�⌠≤���q�ºO� (]A²ú¡≤iΓ���XSw
��O

�)CY��a�bY�µ÷W�ú.\�úWzO�Ah��úL
C

��ñiα��
NW���LΩW��	C]�AIBM �w��qF�N�qß

��e�Js�ñCP�AIBM oH�∩i� (�) ����ñ�ú��ú��

(�) {íC

��∩≤D IBM ⌠���/uO�FΦK�ú�A�ú∩o�⌠�@⌠≤{iC

��⌠�W��e�D� IBM ú��e�@í≈A�ß���⌠����µ�ß

�IC

ϕzú�ΩT� IBM �AzY�v
 IBM HΣ{�Aϕ�Φí	����eΩ

TA�ú�∩zt�⌠≤d⌠C

© Copyright IBM Corp. 1994, 2002 17



�{íº≥�v�Y�µ
o�÷Ω�AHK��UCΩT�ió� IBMCΣUC

ΩTⁿ�OG (1) W����{íPΣª{í (]A�{í) ºí≤½ΩT�Φí

(2) �¼��wµ½ºΩTΦkCY�⌠≤�D�p�G

IBM Canada Limited
Office of the Lab Director
8200 Warden Avenue
Markham, Ontario
L6G 1C7
CANADA

WzΩ��
o�ΣSϕn≤AbY�ípU�	IOΦo��C

���yz�⌠≤{í�Σ��i���v�@O� IBM �ú�A�ⁿ�uIBM

�ßX�vBuΩ�{í�vX�v��Φºí⌠≤PÑX�°�ºWdC

�í�tº⌠≤
αΩ�A�Oo��ε�⌠
ºUF]�úP@�⌠
ºU�

o��GAiα���j�tºCí≈�qiαOb}oñ�t
W⌡µA]�

úO�iHq@δ�t
≥P�P��GC���í≈��qAOQ�í�k�

o�⌠p�AΣΩ��Giα���úPC���������ΣS��⌠
A

τ�XA��Ω�C

���ú�ºD IBM ú�ΩTAY@�ú����	A�ΣX��n��Σª�

}�D
oCIBM ����Lo�ú�A]LkT{o�D IBM ú��⌡µ


αB�e�B�⌠≤∩ú��ΣªDiO�

L	CpGz∩D IBM ú���

α�⌠≤���A�wV�ú����	d�C

�÷ IBM �	�V�⌠≤»zA�Nϕ IBM ����wA�iα≤��²n�

�ípU�����M C

��ñt�Θ
	�í����Ω��°id
C�Fú�
π�í�Ao�d


]A
HB�qBtPMú��W�Co�W�
�ΩcAYP⌠≤�q�W

�Mϕ}pPA��*XC

�@v�vG

��]t�lyÑ�d
��{íA�Hí�U
@�¡xW�{í]p
NC

ziH≥≤πoB��BPΓ��G�X@�¡x (�≤⌡µ��g�d
{í) º

��{í]p�����{íÑ��AH⌠≤�í	sB�∩��Go�d
{

íA�L�IO� IBMC²o�d
��gL
π���C]�AIBM ú�O�

�t�o�{í�¡w�BA�αO�\αC

18 ΩT¼²ñ���ⁿ�



o�d
{í�O⌠≤l��@�C@≈�#�⌠≤í≈Aú�	π�UC��

@vn�G

© (your company name) (year). Portions of this code are derived from IBM Corp.

Sample Programs. © Copyright IBM Corp. _enter the year or years_. All rights

reserved.
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��

UCNyO IBM �qbⁿΩ� (�) ΣªΩa�	�AB�0�≤ DB2 UDB σ

≤��w�Σñ@≈σ≤ñC

ACF/VTAM

AISPO

AIX

AIXwindows

AnyNet

APPN

AS/400

BookManager

C Set++

C/370

CICS

Database 2

DataHub

DataJoiner

DataPropagator

DataRefresher

DB2

DB2 Connect

DB2 Extenders

DB2 OLAP Server

DB2 Universal Database

Distributed Relational

Database Architecture

DRDA

eServer

Extended Services

FFST

First Failure Support Technology

IBM

IMS

IMS/ESA

iSeries

LAN Distance

MVS

MVS/ESA

MVS/XA

Net.Data

NetView

OS/390

OS/400

PowerPC

pSeries

QBIC

QMF

RACF

RISC System/6000

RS/6000

S/370

SP

SQL/400

SQL/DS

System/370

System/390

SystemView

Tivoli

VisualAge

VM/ESA

VSE/ESA

VTAM

WebExplorer

WebSphere

WIN-OS/2z/OS

zSeries

UCNyOΣª�q�	���U	�AB�0�≤ DB2 UDB σ≤��w�Σ

ñ@≈σ≤ñG

20 ΩT¼²ñ���ⁿ�



MicrosoftBWindowsBWindows NT H� Windows 	�O Microsoft Corporation

bⁿΩ� (�) ΣªΩa�	�C

Intel � Pentium 	�O Intel Corporation bⁿΩ� (�) ΣªΩa�	�C

Java H���P Java �÷�	�O Sun Microsystems, Inc. bⁿΩ� (�) Σª

Ωa�	�C

UNIX O The Open Group bⁿΩ�ΣªΩa��U	�C

Σª�qBú��A�W�iαOΣª�q�	��A��xC

�² B. �N�� 21
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Wⁿ��

��

ñíΩ� (metadata). í�xsΩ��Φ�Ω�C

pAΩ�wϕµ�ñíΩ��]tϕµ�W�B

]t�ϕµ�Ω�wW�Bϕµñ�
µW��


µí�Ao�Ω�í�iHO
NNy���N

yCΩ�w¼²PΩT¼²��t�ñíΩ�C

�e (property). yzΩTµ,�S����CC
@
½≤�¼ú�@��÷��eC
pAd
Ω

T¼²ñ�u��Mv	v½≤�¼]AUC�

eG

v W�

v í�

v v	�¼

v v	�W

∩≤C@
½≤Aí�∩�eⁿw@��C

K�

��� (user). s
ΩT¼²ñi�ΩT�H	A
²úO�z	Cí≈���]iH⌡µq
��z

	⌡µ�½≤�z@�Ap���≤s½≤Ct�

�\�z	�iÑ���C

½≤ (object). Nϕ@
ΩTµ,�úPΩT��

���C÷MC@
ΩT¼²½≤íi�O�yz

ΩTA²oú]tΩ��ΩTC
pA½≤iHú

�°iW�BCXΣ��Θ��í�Σ��C

½≤�¼ (object type). @
½≤��C½≤�¼
�M��ΩT��¼ApϕµB°i�v	C

E�

¼² (catalog). ��\ΩT¼²C

QG�

��½≤�¼ (comments object type). ��í

�ΩT¼²ñt@
½≤�½≤�¼C
pAzi

HN��½≤s
��ϕ½≤A�½≤ñt��ϕ

�Ω���÷��C

iÑ��� (power user). s
ΩT¼²ñi�Ω
T�H	A²úO�z	C�H]iH⌡µí≈½

≤�z@�Apwq½≤H�≤s�Rú�Hwg

wqL�½≤Ct��\�z	����C

�X (collection). ½≤�tm�C�Xi�	¼�
����M�vid��½≤AM½≤�
HΩ�

¿�ⁿC

QT�

Ω�w (database). buΩT¼²ñ�vnJ°í
ñ�ΩΘΩ�wW��OW (∩≤d
Ω�w	íA

�OW�� ICCSAMP)

ΩT¼² (information catalog). �t�zΩ��
ϕµ�AiH≤U����O�MΣi��ΩTC

ΩT¼²]iH]t@�
NñíΩ�C

buΩT¼²vnJ°íñA��ϕµ⌡� (w]�

� ICM)C

Q��

�z� (administrator). td�zΩT¼²��e
P���H	C�z	]iH�Pv¡h����

�Ct��\���C

í	�Ω� (descriptive data). ��\ñíΩ�C
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Q��

≡¼�°e� (Tree view). @
�°e�Aú�Y
@½≤�Σ�t½≤�Ñh��°e�C

C

CelDial d�¼² (CelDial sample catalog). ϕ
zw�uΩT¼²ñ�v�AiH��d
ΩT¼

² (ICCSAMP)C�z	��l]w¼²AB���

iH��d
Ω�	⌠xuΩT¼²ñ�vC
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��

	/�	HñσrA�σrA

�Sϕ��º�	�CC

e��f
��½≤ 11

e¡�f
uD«v�� 3

e��f
CL 10

Wⁿ���� 3

eK�f
��� ID 3

��ΩT¼²ñ� 1

½≤

�� 5

	s��X 11

eE�f
���X 11

eQ@�f
N½≤±J�Xñ 11

q�Xúh½≤ 12

��{í 6

s�HAMΣ 10

eQG�f
MΣs�H 10

MΣΩT 5

n²Ω�wP��ΩT¼² 3

}l�� ΩT¼²ñ� 3

}�ΩT¼² 3

eQT�f
jM

wq 9

�G 11


h 8

jMΩT 8

usjMv�� 3

sD 3

ΩT¼²ñ��z	 1

ΩT¼²ñ��z	�ñΓ 1

ΩT��� 10

ΩTAs� 1

eQ��f
��

D« 3

Wⁿ���� 3

sjM 3

sD 3

�z��@ΩT¼²ñ� 1

�z	@� 1

eQ¡�f
s�ΩT 1

	s��X 11

eQC�f
xsjMwq 9

xsjM�G 11

�°jM�G 8

eQK�f
s²D« 5

�� 1
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ó� IBM

bⁿΩA��HUΣñ@
q�	s� IBMG

v 1-800-237-5511A�ßΣ�ñ�

v 1-888-426-4343A
oi�A�∩��ΩT

v 1-800-IBM-4YOU (426-4968)ADB2 ½⌡PΓ

b[�jA��HUΣñ@
q�	s� IBMG

v 1-800-IBM-SERV (1-800-426-7378)A�ßΣ�ñ�

v 1-800-465-9600A
oi�A�∩��ΩT

v 1-800-IBM-4YOU (1-800-426-4968)ADB2 ½⌡PΓ

YnMΣz�bºΩa�a�� IBM ��BA�d\�≤ www.ibm.com/planetwide

⌠��uIBM 
yp��W² (IBM Directory of Worldwide Contacts)vC

ú�ΩT

ziH	�q��zL
yΩT⌠ (WWW) www.ibm.com/software/data/db2/udbA


o DB2 Universal Database ú���÷ΩTC

�⌠�]tF
N��wBq��yBq��UⁿBsDs�B����BsD

� Web Ω	��Ñ�sΩTC

pGzϕbⁿΩϕaA��UC@�q��XG

v 1-800-IBM-CALL (1-800-426-2255)Aq�ú��
o@δΩTC

v 1-800-879-2755Aq�X��C

÷≤p≤p�ⁿΩH�a�� IBM �ΩTA�⌡� www.ibm.com/planetwide IBM

Worldwide ��C
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