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Some print environments require more than one Infoprint Manager server to
handle their print management. If you are installing and configuring more than
one Infoprint Manager for Windows NT and Windows 2000 server in your print
environment, this topic will tell you what you need to do to make those servers
work together.

When you install Infoprint Manager, the install process creates a namespace for
that server. The namespace is a directory structure where Infoprint Manager stores
the location information of all of your Infoprint objects, including the server itself,
queues and destinations, and the Access Control Lists (ACLs) used by Infoprint
Manager Security. On a Windows system, the namespace is located by default at
<install path>\var\pddir, where <install path> is the directory that you
installed Infoprint Manager in.

If you install a second Infoprint Manager server on another system on your
network, that server will create its own namespace and the two serves will operate
entirely independent of each other. In some cases, however, you may want your
servers to be able to work together. To make Infoprint Manager servers work
together, you set up an interoperating environment in which two or more Infoprint
Manager servers share the same namespace. The namespace resides on one of the
servers (the namespace server) and the other servers (the non-namespace servers) are
granted permissions that allow them to use that directory.

With IBM Infoprint Manager for Windows NT and Windows 2000, Version 1,
Release 1, you should only set up two or three servers to interoperate (not four or
more). Those two or three servers can all be installed on Windows NT systems, all
on Windows 2000 systems, or on a combination of Windows NT and Windows
2000 systems. In addition, if you have IBM Infoprint Manager for AIX, it can be
one of the three interoperating servers as well.

If you want Infoprint Manager for Windows NT and Windows 2000 and Infoprint
Manager for AIX servers to work together, refer to the IBM Printing Systems
website. Go to http://www.ibm.com/printers and click the Infoprint Manager
link, then the Infoprint Manager for AIX link. Under Product Information, click
3.2 Product Library, and find the Infoprint Manager Interoperability topic for
installation and configuration information.

Notes:

1. You can only install one Infoprint Manager server on a given Windows NT or
Windows 2000 workstation or server.

2. For your Infoprint Manager servers to work together, they must all operate in
the same domain.

3. If your users will be submitting jobs directly to actual destinations, the actual
destination and the associated queue and logical destination must be on the
same server.

4. Once you have your multi-server system running, if the system that one of
your non-namespace servers is installed on shuts down or is restarted, that
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Infoprint Manager server will not restart automatically when the system
restarts, even if you have that option selected in the Management Console. You
must open the Management Console for that server and start it manually.

5. You must set up each of your Infoprint Manager servers so that all of the other
Infoprint Manager servers can access them using the same IP address. For
example, Ipservl sometimes uses the IP address 9.99.155.122 and other times
uses 9.89.214.162, depending upon the machine that is trying to connect to it.
Ipserv2 and Ipserv3 must be able to access Ipservl through the same one of
those addresses; if Ipserv2 uses 9.99.155.122 to access Ipservl, Ipserv3 must use
9.99.155.122 as well.

6. If you have more than one network adapter card in the system that Infoprint
Manager runs on, the other Infoprint Manager systems must be able to access
the system through the IP address that corresponds to the first (or primary)
network card in the system.

Configuration Example

The recommended way to set up interoperating Windows servers is to create one
domain user account and let all of the Infoprint Manager services use it as their
login account. The steps below describes how to set up this type of configuration.

Note: It is possible to configure your system so that each Infoprint Manager
service has its own domain user account. If you want set up this alternate
configuration, you can follow the same basic instructions. However, in step
d, you would create a domain user for each server. Then, when you assign
user rights and set up sharing in subsequent steps, you must make sure you
use the same user and password consistently on each system.

Follow these steps to have your Infoprint Manager services share a namespace and
a log in account.

1. Imstall all of your Infoprint Manager servers.

Follow the installation instructions in the IBM Infoprint Manager for Windows
NT and Windows 2000: Getting Started. When you are finished, your servers
will all be operating independently.

2. Stop all of your Infoprint Manager servers.

On each system that an Infoprint Manager server runs on, open the Infoprint
Manager Management Console and select File --> Stop Server.

M anagement Conzole for Infoprint Manager

R0 Edit “iew Optionz Debug Help

Start Srerver QI .l.l

M arne

3. Decide which server you want to use as the namespace server.

It is highly recommended that you choose your most reliable server to be the
namespace server since any disruption of service in the namespace server has
an impact on all of the servers in the configuration.

4. Set up the common domain user account that the servers will run under.
Windows NT
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a. Log on to the domain that your Infoprint Manager servers operate in as a
domain administrator.

b. Click the Windows Start Button and select Administrative Tools
(Common) —> User Manager for Domains.

Note: The common user account must be a domain account, not a local

user account. Be sure you create the account with User Manager for
Domains, not the User Manager for the local system. If User
Manager for Domains does not appear in your Start menu, you
may have to create this user on the Windows server that is the
Primary Domain Controller (PDC) for your domain.

4% Administrative Wizards

fE Administrative Taals (Comman) 4
Microsoft Internet Server (Common)  * Backup

= Paint Shop Pro B » 3 Disk Administrator
Startup v [4] Eventviewsr
WG » [ File Manager

@y License Manager

(@ Migration Tool for MNetware
& Network Client Adrministrator
B Performance Manitor

‘@; Femote Access Admin

2 Sarver Manager

&) System Policy Editar

Aanager for Domains
3 Windows NT Diagnostics

C. In the User Manager window, select User —> New User.

:User Manager - SUFERHEROS

Wiew Folicies Options  Help

Newuser ) DT
[

ew Global Group®,
Mew Local Group...

Copy... Fa |

d. In the New User dialog, do the following:

Type a name for this user account.
Type a password in both of the password fields.

Select the Password never expires checkbox so you don’t have to
change the password and update all of your servers on a regular basis,
and clear all of the others.

Click Groups.
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Username: |Inf0print A

Full Marme: I Cancel |
Description: I Help |
Password: I“’“‘*

Canfirm —

Password: I

[ User Must Change Password at Mext Logon
[ Uger Cannot Change Fassword
¥ Password MNewver Expires

[~ Account Disabled

£33 -k R
Frofile Hours Logon Ta Account Dialin

e. In the Group Memberships dialog:

Find Domain Admins in the Not member of list and click to select it.

Group Memberships ]

Usger.  Infoprint

Ok, |
=N
_ ek |

Cancel
Help
Member of Mot member of;
&® Domain Users #5  Ciomain Admins
d&® Domain Guests
< G Guests J
E&@  Print Operators
@ Replicator
e [
e Primary Group:  Domain Users
Click <- Add.
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* Select Domain Admins in the Member of list and click Set.

Group Memberships [ X]

User:  Infoprint

Cancel

Pli

Help

kMember of; Mot member of;

12

&% Domain Admins

£
Domain Users . Domain Guests
iR o el @
£
£
£
ST

Backup Operatars

Guests

L

Bemowe -» |

Frint Operators
Feplicator

i
bl
L

Frimany Group:  Daomain Users

e OTF command.
f. In the New User dialog, click Add to create this user.
g. Click Close to dismiss the dialog.

h. Verify that the user you just created appears in the list of users in the User
Manager window, then close it.

Windows 2000

a. Log on to the domain that your Infoprint Manager servers operate in as a
domain administrator.

b. Click the Windows Start button and select Programs --> Administrative
Tools --> Active Directory Users and Computers.

C. In the left pane of the Active Directory Users and Computers window,
find the Users item.
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d. Right-click the Users directory and select New —> User from the pop-up
menu.

£# Active Directory Users and Computers

J@ Console  Window  Help

Jﬂcl:icun Yigw J¢*|||}(|@

|

Tree I Users 21 objects
@ Active Directory Users and Computer | T48ME Type
EI@ iprn. penn. boulder ibrn. com ﬁDnsUpdateF‘r... Secul
(- Builkin ﬁDnmain Admins  Secul
-2 Computers € Domain Comp... Secu
(] Domain Controllers €7 Domain Cantr... Secu
|:| ForeignZecurityPrincipals ﬁDnmain Suesks  Secul
a w Delegate Conkral, . omain Users Secul
Find... nkerprise &d... Secu
et e Flmdien s LN
ll Mew F Computer
All Tasks » Conkact
|Creal:e anew o . Group
WiEw 3 ;
Printer

Mew Window From Here |
Refresh Shared Fnld%

e. In the first dialog of the New Object — User wizard, type a name for this
user in the Full name and the User logon name fields.
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Note: You do not have to fill in the other name fields.

New Object - User

g Create ;. ipm. penn. boulder. ibm. com/ zers

First narne: I | rikials: I

Last name: I

Full name: Ilnfuprint

Ilzer logon name:
Ilnfuprind |@ipm.penn.I:u:uulu:ler.il:um.n:-:nm |

Ilzer logon name [pre-windows 2000]:
IIF'MR IInfu:uprint

< Back I Mext = [_: I Cancel

f. Click Next.
0. In the second dialog of the New Object — User wizard, enter a password

for this user. It is recommended that you select the Password never

expires check box so you don’t have to change the password and update

Setting up a print environment with multiple Windows NT or Windows 2000 servers
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all of your servers on a regular basis, and clear all of the others.

MNew Object - User |

g Create in.  ipm. penn.boulder.ibrm. comdU serz

Faszword: I““““

Confirm passward: I’”"‘"

™ User must change password at nest logan

[ User cannot change password

W Pazsword never expires

[T Accourt iz disabled

< Back I Mest » [:"I Cancel

h. Click Next to verify the settings for the user and complete the wizard.

i. Once you have created the user, right-click the user in the right pane of the
Active Directory Users and Computers window and select Add members
to a group from the pop-up menu.

Users 22 objects

Mame Twpe Descripkion

ﬁEnterprise Aad... Security Group ... Designated administrators
ﬁGrnup Policy ...  Security Group ... Members in this group can
%Guest User Built-in account: For guest |
E Ignatz P, User  Lser

ﬁ W COpY...

ﬂ ipserver ser

£3 IUSR_IPMDC  User

€ IwaAM_IPMDC  User
%krhtgt User
€RAS and IAS ... Security Gr
ﬁﬁchema Admins  Security Gr

#dd members ko a group...

Disable Account
Reset Password, .
Move...

Qpen home page
Send rail

j. In the Select Group dialog, find and select the Domain Administrators (or
Domain Admins) group. OTF command to add your user to the group.
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Note: You can leave the Name field blank.

i Select Group E
Look in: I@ ipri. penn. boulder b cam j
MHame | In Folder |:|
mait Adrin ipmn. pent, boulder. ibm. comn/ sers
m Domain Users iprn.penn, boulder.ibrn. com U sers
ﬁi Domain Guests ipri.penn. boulder.ibm. com U sers
!ﬁ Group Policy Creatar Owers ipmn. pent, boulder. ibm. comn/ sers J
m DnzllpdateProm ipm. penn. boulder. ibm. com/J sers
B&S and IAS Sarvars imrn menn kenlder ik caendl lzars LI
M arne: I

aK I Canicel |

A

5. Grant the appropriate user rights to the new domain user on all of the
systems that Infoprint Manager is installed on.

Windows NT
a. Log on to one of the systems as a user who is a member of the Domain
Administrators group.
b. Start the User Manager for that system by clicking the Windows Start
button and selecting Programs —> Administrative Tools —> User Manager.
C. In the User Manager, select Policies —> User Rights.
Uzer Optiohz  Help
Uger Account...
Uzer Rightz... |
€  Aud.
d. In the User Rights Policy dialog, select the Show Advanced User Rights

checkbox, then select Act as part of the operating system in the Right
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drop-down list and click Add.

User Hights Policy Ed |
Cornputer:  J557363 0k,

¥l Wl A ct &2 part of the operating spstern Cancel

Grant Te: Help

Add...
Hemaye |

W Show Advanced Uszer Rights

e. In the Add Users and Groups dialog, select the domain that your
Infoprint Manager system operates in from the List names from
drop-down list and click Show Users.

Add Userzs and Groups |

List Names Fram: I FIE 1557963 j
Mames:
ehdrinistrators Members can fully administer the compl =
uthenticated Uzers Al authenticated users
Backup Operatars tembers can bppass file security to bac
Everyone All Uzers
Guests [Jzerz granted guest access o the comg
% INTERACTIVE [lzers acceszing this object locally —
'!—3'.,,- HETWIORE [lzers acceszing this object remotely
I@F’nwer Users Members can share directanies and print;l
Sl Shiow QS@@ Iembbens,.. Search... |
l "y
Add Mames:
OF. Cancel | Help |

f. Find the domain user that you created in step lon page 3 in the Names
box, and select it, then click Add. The domain user name will appear in the
Add Names box.
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g.
h.

OTF command.

Repeat from step Bd on page d for two other rights: Create permanent
shared objects and Log on as a service.

Repeat from step Baonpaged on all of the other systems that Infoprint
Manager runs on.

Windows 2000

a.

Log on to one of the systems as a user who is a member of the Domain
Administrators group.

Click the Windows Start button and select Settings --> Control Panel.
In the Control Panel window, double-click the Administrative Tools icon.

In the Administrative Tools window, double-click the Local Security
Policy icon.

In the right pane of the Local Security Settings Window, double-click
Local policies.

Eﬁ Local Security Settings

J fokion  Wiew |J LI |

=

Tree I Mame | Drescription
@ Security Settings (8 account Policies Password anc
-8 Account Policies ocal Policies _ Auditing, use
@ Local Policies [CAPublic kev Policies

|:| Public Key Palicies @, IP Security Policies on Local M., Inkernet Prob
,g IP Security Policies on

f. Double-click User Rights Assignment in the right pane.

B¢ Local Security Settings

J fickion  Wiew |J = -P‘||>< |@

== I Mame / | Description
@ Security Setkings (08 Audie Policy audit Palicy
-5 Account Policies ilser Rights Assignment User rights assigriments

@ Local Policies (8 security Options
[#1-(Z1 Public Key Policies
-8, 1P Security Palicies on

Security Options

g. In the list of user rights, select Act as part of the operating system and

double click it.

Eﬁ Local Security Settings

J fckion  Wiew |J ] -P||>< |@

Tree I Palicy  # | Local Setting |
@ Security Settings .ﬁ.ccess this computer From the net...  IPMVIUSR_IPMDC,E. ..
28 Account Palicies ct as part of the operating s
EHE Local Policies .ﬁ.dd workskations ko domain
E @ Audit Paolicy Back up files and directories Backup Operators, ...
@ Iser Rights Assiar Bypass traverse checking Ewveryone,Users,Po...
@ Security Opkions Change the swstem time Power Users, Admini.. .
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h. In the Local Security Policy Setting dialog, click Add.

Local Security Policy Setting EEd |

.'.: Act az part of the operating system

Local Effective
Azzigned To Falicy Setting Palicy Setting

Add...

If domair-lesel policy settings are defined, they averide local policy settings.

k. Cancel
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i. In the Select Users or Groups dialog, click the arrow on the drop-down list
box and select the domain that your Infoprint Manager servers exist in.

i select Users or Groups ﬂ

Look ir: I@ iprn. penn. boulder. ibr. com j
MHarme | In Falder | :I
ﬂ ipserver [ipserver@iprn. penn. boulder. ibm, com) ipmn. penn, boulder. ibm. comn/  eers
€7 Ignatz P. User [ipusert@ipm. penn.boulder ibm.c...  ipm.penn boulder ibm. com/U sers
ﬁ Infoprint (InfoprinkEipnn. penn. boulder ibrm. com) iprn.penit. boulder ibr. conn. ]

!ﬁ Domain Compters ipmn. penn, boulder. ibm. comn/  eers

ﬁ: Domain Controllers ipm.penn. boulder ibm.com /L sers _

m Schema Adming ipm.penn. boulder ibr. com/Jsers

!ﬁ Enterprize Admins ipmn. pent, boulder. ibm. comn/  eers LI
Add Check Hames

<« Tupe names separated by semicalons or choose fram list >

ok Cancel

j- Find and select the domain user you created, and click Add.
k. OTF command in the Select Users or Groups dialog.
[. OTF command in the Local Security Policy Setting dialog.

m. Repeat from step w for two other user rights: Create
permanent shared objects and Log on as a service.

6. Set up sharing for the namespace directory on the namespace server.
a. Log on to the namespace server.

b. Open the Infoprint Manager Management Console and select Edit -->
Service Configuration.

Management Console for Infoprint Manager S«

File “iewe [Ophion: Debug Help

= Qper... Ctrl+0
——  HNew 3

E'E Delete b

Service Configuration. .. h

Service Account/Dammain. ..

- V5 Download Management. ..
[—» Migrate Windows Printer ta Infoprnt...
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. Make note of the directory listed in the

path will be <install path>\var\pddir.

March 21, 2001

Base namespace path field. The

Paths
Ingtall path: IE:\F‘rugram Filez\|BM Printing Syztems
Eaze namespace path: |} IE:'\F‘rugram Filez4BM Printing Systemshswarpddin

d. Open Windows NT /2000 Explorer and
e. Right-click the folder for that directory

pop-up menu.

navigate to that directory.
and select Sharing... from the

E'l Explonng - pddir
File Edt “iew Toolz Help

Contents ¢

&l Folders

{=__| tzpaces
3 uconvtab

EH:| var
D pd

F-2 ps
-2 Mavnt

{:l Met-IE Mo
l:l MNetzcape
{23 Outlook E:

ﬂ M arne
3 acl

&= printer
1 queue
1 server

Explore

Open

Broweze wath Paint Shop Pro
Eind...

Scan with Morton Akt

-0 Plus!
SIS e,

R R I s

On Windows NT:

Ky |
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1) In the dialog that opens, select Shared as, and verify that pddir appears
in the Share Name text box.

pddir Properties

2) Click Permissions.
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3) In the Access through Share Permissions dialog, click Add.

Access Through Share Permissions |
Accesz Through Share: podir
Owher:
M arne:

£ Evemyone Full Cantral

Tvpe of Access: I Full Cantral j

Cancel gdd...%J Bemove Help

4) In the Add Users and Groups dialog, select the correct domain from
the List Names From drop-down list and select Domain Admins in the
Names box.

Add Users and Groups | x| |
Lizt Mamesz From: I@,PFHNTEHS j
Hames:

'F Diamain Admins Dezignated administrators of the domain B
All domain guests

All domain uzers

Jon Mondragon Devleopment/Finance .-f‘-._l

i Driver Development Team
GAEMDICOTT Change EMDICOTT Change [Finzhare)
GREMDICOTT Read EMDICOTT Read [Finghare)

ARENDICOTT Readwiite EMDICOTT Readwrite [Finzhare) =l
Add Show Uszers Members. .. Search... |
Add Mames:
=
=
Type of Accezs: |Read j
] | Cancel | Help |

5) Click Add.
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Note: You may want to add the local administrators group to the list as
well.

6) Select Full Control from the Type of Control drop-down list.

Add Users and Groups Ed |

Ligt Mames Fram: I@PFHNTEHS j
Mames:

00_Flans Change 00_Planz Change [Finzhare) ﬂ
{F 00_Flanz Read 010_Planz Read [Finzhare)
GB00_Plans Readwiite 00_Plans Read wiite [Finzhare)
299 Plans Change 33_Planz Change [Finzhare)
{F 93 _Planz Read 93 Planz Read [Finzhare]
4299 Plans Readwiite 33_Planz Read W/ rite [Finshare]

C5 Change ACS Change Group

AFPEC Group share, - Bob Chansler =]

Sdd Show Uzers tembers,.. Search... |

Add Mames:
PRIMTERSYDomain ddming; J557963E A dministratars =l

Tvpe of Access:

Ok, IEI Cancel Help |

7) Click OK.
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8) In the Access through Share Permissions dialog, select the Everyone
group and click Remove.

Access Through Share Permissions

o A dministrabors Full Contral
# PRINTERS\Damain Admins Full Cantral

9) Click OK.

Windows 2000:
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1) In the dialog that opens, select Share this folder, and verify that pddir

appears in the Share Name text box.

pddir Propetrties

Generall wieb Sharing  Sharing | Securit_l,ll

network, To enable shanng for this folder, chick Share this

2l

g T'ou zan share this folder among ather uzers on your

falder.

" Do not share this folder

—{*¥ Share thiz folder

Share name: IF"j'jif

Camment; Ii

Uszer lirnit; f* Maximum allowed

= Allow I _% Uzers

To =t permizzions for how wzers access this Eeresane
folder cver the network, click Permizsions.
To configure zettings far Offline access ta Cachin
thiz shared folder, click Caching. J
] Cancel A pply

2) Click Permissions.

Setting up a print environment with multiple Windows NT or Windows 2000 servers
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3) In the Permissions for pddir dialog, click Add.

Permissions for pddir

Share Permiszions |

Mame | Add..

‘ Evervane

2 x|

Fermiszions: Fa alt Deny
Full Control O
Change O

Fead O

0k, Cancel Spply

4) In the Select Users, Computers, or Groups dialog, select the correct
domain from the Look in drop-down list and find Domain Admins in
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the Names box.

Look i |#) PRINTERS [
Mame I |n Folder I :I
i Domain Adming PSFNT
ﬁ Damain Guests PSFNT
!ﬁ Damnain Users PSFNT
=) AFORD PSFNT =
=) BHTERM PSFNT
=) B 22 PSFNT
[=) CaNMOMNDALE PSFNT hd|
Add Chechk Hames

<< Type names separated by semicolons or choose from list »»

] Cancel

5) Click Add.

Note: You may want to add the local Administrators group to the list
as well.

6) Click OK.

7) In the Permissions for pddir dialog, select Domain Admins in the
Name box, and make sure Full Control is allowed in the Permissions
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box.

Permissions for pddir d s

Share Permiszions |

Mame | Add...
ﬁ Dromain Admins [PSER TS0 omain Admins]
Remove
ﬁ Ewernone e
Fermiszions: Fa alt Deny
Full Control O
Change O

Fead O

0k, Cancel Apply
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8) Remove the Everyone group from the Name box and click OK.

Permissions for pddir 2 x|

Share Permiszions |

Mame | Add...
ﬁ Cromain Admins [PSFM TS0 amain Adrmins]
Remove
Fermiszions: Al Deny
Full Contral O
Change O

Fead O

ak. ,\\J Cancel Apply
L+

7. Map the connections to the namespace directory on all of the other servers.

a. Log on to one of your non-namespace systems as a user who is an
administrator on that system.

b. Open Windows NT /2000 Explorer and select Tools --> Map Network
Drive.

[*1 Exploring - pddir
File Edit
All Falders

HiEW l|:||:||:5:

Goto...

C. Specify the user and password to use.
Windows NT

Setting up a print environment with multiple Windows NT or Windows 2000 servers
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1) In the Map Network Drive dialog,
a) In the Drive field, select a drive letter that you are not currently
using.
b) In the Path field, type the Universal Naming Convention (UNC)
name of the directory you shared on the namespace server in this
format: \\namespaceserver\sharename.

S |
Drrivve: I = 5 j Ok l:

Bath: I"\'\.namespacesewer'\sharename j Cancel
Connect & IInfnprinﬂ Help

¥ Beconnect at Logon

2) Type the user that you created in step m in the Connect as
field, and select Reconnect at logon.

3) OTF command. A dialog will open and will ask you to enter the
password for this user.

4) Type the password that you set for this user in step m, and
click OK.

Windows 2000

1) In the Map Network Drive dialog, select a drive letter that you are not
currently using from the drop-down menu in the Drive field.

Map Network Drive x|

Windows can help wou connect o a shared network Folder
and assign a drive letter to the connection so that vou can
access the Folder using My Computer,

Specify the drive letker For the connection and the Folder
that you wank ko connect ko

Dirivee: IX: j
Folder: I'p,'l,namespaceserver'l,sharmj Browse. .. |

Example: Y\serverishare

¥ Reconneck at logon

Canneck using a different user name,

reate a shortcut ko a \Web Folder or FTP sike,

< Back I Finish FEI Zancel |

2) In the Folder field, type the Universal Naming Convention (UNC)
name of the directory you shared on the namespace server in this
format: \ \namespaceserver\sharename.

3) Select Reconnect at logon.

4) Click the Connect using a different user name link.
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5) In the Connect As dialog, type the user name and password that you
created in step m

Connect As... E4d |

By default, wou will connect ko the network Folder as
IPMYAdministrator, To connect as another user, enter their
user name and password below,

User name: Infoprink Browse, . |

2k ,\J Zancel |
)

6) OTF command in the Connect As dialog.
7) Click Finish in the Map Network Drive dialog.

d. Repeat on all of your Infoprint Manager systems except the namespace
system.

ik
Passwaord: |

8. Set up each Infoprint Manager server to use the new user account and
namespace.

On the namespace system
a. Log on as a user who is a member of the Administrators group.

b. Open the Management Console and select Edit --> Service
Account/Domain.

Management Console for Infoprint Manager 5S¢

File YWiewe [Ophion: Debug Help

EFa-l dper... Ctrl+0
—— Mew 3
E'E Delete »

Service Configuration. ..

Service Account/Damain. ..

- M¥S Download Management...
[—» Migrate Windows Printer ta Infaprnt...
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c. Enter the name of the domain that the Infoprint Manager servers are
installed in and the user name and password from step

Service Account/Domain HE
Domain [Blank = local): IPHlNTEHS
Iser account: Ilnfoprint
Fassword: Ixxxxxxxxxx

DK[?: I Cancel | Help

d. OTF command.

On the other systems
a. Log on as a user who is a member of the Administrators group.

b. Open the Management Console and select Edit --> Service
Account/Domain.

M anagement Conzole for Infoprint Manager 5¢

File View [Option: Debug Help

El Open... Ctrl+0
—— Mew 3
EH: Delete »

Service Configuration. ..

Service Sccount/Domair...

- MY¥5S Download Management...
[—» Migrate “Windows Printer to Infaprint...

c. Enter the name of the domain that the Infoprint Manager servers are
installed in and the user name and password from step

Service Account/Domain B
Damain (blank = local]: IPHlNTEHS
lzer account: Ilnfaplint
Password: Ixxxxxxxxxx

DKE I Cancel | Help

d. OTF command.
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e. Select Edit --> Service Configuration.

Management Conzole for Infoprint Manager 5S¢

File YWiewe [Option: Debug Help

El Oper... Chrl+0
—— HMew 3

E'E Delete b

Service Configuration... h

Service Account/Dammain. ..

- MV5 Download Management. ..
[—» Migrate Windows Printer ta Infoprnt...

f. Clear the Base namespace path field and type the drive letter that you
mapped to the namespace in step m followed by a colon.

Paths
Install path: Il:: “Program Filesh EM Frinting Systems
Base namespace path: IXZ
Remate namespace folder; I \namespaceserverisharename

g. In the Remote namespace folder field, type the Universal Naming
Convention (UNC) name of the directory you shared on the namespace
server in this format: \\namespaceserver\sharename.

h. OTF command.
i. Repeat on all of the other non-namespace Infoprint Manager server
systems.
9. Disable all of the Infoprint Manager Notification servers except the one on
your namespace system.

A notification server was installed and started with each of your Infoprint
Manager servers. Now that the namespace is shared, however, you only need
to run one. To disable the notification servers, do the following on each
system except your namespace system.
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a. In the Management Console, select Edit --> Service Configuration.

M anagement Conzole for Infoprint Manager 5S¢

File Wiewe [Option: Debug Help

El Open... Ctrl+0
—— MNew »
EH: Delete »

Service Configuration. .. h
Service Account/Damain. ..

- M¥5 Download Management...
[—» Migrate Windows Printer ta Infaprnt...

b. In the Settings group box, clear the Run notification server on this
system checkbox.

— Settingz

v dutarmatically start server during system startup
W Automatically start PP gateway during systemn startup

W Confirm object delete

[ Run notification server on this syster l%

c. Click OK.
d. Repeat on all of your non-namespace systems.
10. Restart all of the Infoprint Manager servers.

On each system that the Infoprint Manager server runs on, open the
Management Console and select File --> Start Server.

M anagement Conzole for Infoprint Manager

R0 Edit “iew Option: Debug Help

G| ®lel =

M arne

11. Verify that all of the servers now share the namespace.
a. Log on to your namespace system.
b. Start the Infoprint Manager Administration GUI.

Stam Semer

C. Select Server —> Show all servers.
You should see a list of all of the servers that are using the namespace. If
any of the servers that you configured to use this namespace do not

appeatr, stop the servers and check the settings that you changed in step @
mfor that server.
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12. Configure Infoprint Manager Security.
Use the Management Console on the namespace server to set up security for
your printing system. See the Managing Security Administration topic and
the online help in the Management Console for more information on
administering security groups and Access Control Lists (ACLs).

Note: Because Access Control Lists (ACLs) are shared across the namespace,
the ACLs for your namespace server now apply to all of the servers.

R —
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