
In this video, I will show you how to add your candidate id to your company’s 
PartnerWorld profile. You must add your candidate id in order for your IBM 
certifications to appear in your company’s PartnerWorld profile. This is important 
because certifications are required for authorization to resell IBM products, advance your 
PartnerWorld membership, and participate in sales incentives.  
 
You are issued a candidate id from the testing facility when you take an IBM certification 
test. This id is unique to you, and you will use it whenever you take an IBM certification 
test.  
 
Once you enter your candidate id into your company’s PartnerWorld profile, all previous 
and future certifications will automatically appear in your company’s profile. There is no 
need to notify IBM each time you pass a certification, since the candidate id in your 
profile will match with the data found in IBM’s certification database.  
 
To enter your candidate id, go to your company’s PartnerWorld profile, at 
www.ibm.com/partnerworld. Click the “member sign in” link and enter your IBM id and 
password, and click “Submit.”  If you are already signed in, you will not see the “member 
sign in” link.  
 
To go to your profile, click the “Update your personal employee profile” link under the 
“Update your personal profile” section.  
 
Click the “update your personal employee profile” link on this page. 
 
Select your profile under the “update your personal information” section. You are now in 
your employee profile.  
 
Click the “Skills and certifications” link, and press the “Add a candidate id” button. Enter 
your candidate id, then click “Save.”  
 
You will receive a confirmation number. Save this number in case you need to contact 
PartnerWorld about this request. Your candidate id will be approved within 5 business 
days.  
 
If you see this message, then you either entered the candidate id incorrectly or you 
recently took the test and the candidate id doesn’t yet appear in the IBM certification 
database. If you entered the candidate id incorrectly, reenter it, then click “Save.” If you 
recently took the test, click “Save” again to save your candidate id. It will be matched 
once your candidate id appears in the IBM certification database. 
 
If you have multiple candidate ids, you can follow these steps again and enter the 
candidate ids and click the “Save” button. 
 
I hope this video was helpful! 
 


