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Test P2070-708, IBM eDiscovery Manager/Analyzer 
Technical Support Mastery v1 
 
Test Preparation information 
Before attempting the IBM eDiscovery Manager/Analyzer Technical Support Mastery 

Test, review the following education.  Time spent will vary depending upon your existing 

knowledge. 

 
 
 
IBM SUPPORT PORTAL 
 
eDiscovery Manager Version 2.2.2 detailed system requirements  
(By platform > Windows) 
http://www-01.ibm.com/support/docview.wss?uid=swg27038241 
 
 
 
IBM KNOWLEDGE CENTER 
 
eDiscovery Manager 2.2.2 
 
Administering eDiscovery Manager>Adding and importing collections 
http://www-01.ibm.com/support/knowledgecenter/SS8JHU_2.2.2/help/edch0031.dita 
 
>Administering eDiscovery Manager>Adding and importing search templates 
http://www-01.ibm.com/support/knowledgecenter/SS8JHU_2.2.2/help/edch0032.dita 
 
Administering eDiscovery Manager>Configuring export formats 
http://www-01.ibm.com/support/knowledgecenter/SS8JHU_2.2.2/help/edch0041.dita 
 
Administering eDiscovery Manager>Configuring export settings 
http://www-01.ibm.com/support/knowledgecenter/SS8JHU_2.2.2/help/edch0012.dita 
 
Administering eDiscovery Manager>Configuring general settings 
http://www-01.ibm.com/support/knowledgecenter/SS8JHU_2.2.2/help/edch0038.dita 
 
Administering eDiscovery Manager>Configuring the content management system 
http://www-01.ibm.com/support/knowledgecenter/SS8JHU_2.2.2/help/edch0039.dita 
 
Administering eDiscovery Manager>Configuring user roles>User roles 
http://www-01.ibm.com/support/knowledgecenter/SS8JHU_2.2.2/help/edch0042.dita 
 
Administering eDiscovery Manager>Creating cases 
http://www-01.ibm.com/support/knowledgecenter/SS8JHU_2.2.2/help/edch0024.dita 
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Configuring eDiscovery Manager>Configuration checklists>Configuration checklists 
(FileNet P8)>Logging 
http://www-
01.ibm.com/support/knowledgecenter/SS8JHU_2.2.2/com.ibm.edc.doc/edccc058.dita 
 
Configuring eDiscovery Manager>Configuring viewing>Configuring the password 
manager for Lotus iNotes and Lotus Notes viewing 
http://www-01.ibm.com/support/knowledgecenter/SS8JHU_2.2.2/help/edch0012.dita 
 
Configuring eDiscovery Manager>Customizing the user directory 
http://www-
01.ibm.com/support/knowledgecenter/SS8JHU_2.2.2/com.ibm.edc.doc/edccc010.dita 
 
eDiscovery Manager overview 
http://www-
01.ibm.com/support/knowledgecenter/SS8JHU_2.2.2/com.ibm.edc.doc/edcao005.dita 
 
eDiscovery Manager overview>eDiscovery Manager architecture overview 
http://www-
01.ibm.com/support/knowledgecenter/SS8JHU_2.2.2/com.ibm.edc.doc/edcao001.dita 
 
Installing eDiscovery Manager>Installing eDiscovery Manager to connect to Content 
Manager EE>Installing or upgrading eDiscovery Manager in a Content Manager EE 
environment 
http://www-01.ibm.com/support/knowledgecenter/SS8JHU_2.2.2/help/edch0026.dita 
 
Installing eDiscovery Manager>Installing eDiscovery Manager to connect to FileNet 
P8>Installation checklist (FileNet P8) 
http://www-01.ibm.com/support/knowledgecenter/SS8JHU_2.2.2/help/edch0018.dita 
 
Managing cases>Deleting folders 
http://www-01.ibm.com/support/knowledgecenter/SS8JHU_2.2.2/help/edch0004.dita 
 
Managing cases in eDiscovery Manager 
http://www-01.ibm.com/support/knowledgecenter/SS8JHU_2.2.2/help/edch0025.dita 
 
Managing cases>Copying content to other folders 
http://www-
01.ibm.com/support/knowledgecenter/SS8JHU_2.2.2/com.ibm.edc.doc/edcrc000.dita 
 
Managing cases>Creating folders 
http://www-01.ibm.com/support/knowledgecenter/SS8JHU_2.2.2/help/edch0020.dita 
 
Managing cases>Moving content between folders 
http://www-01.ibm.com/support/knowledgecenter/SS8JHU_2.2.2/help/edch0009.dita 
 
Removing eDiscovery Manager>Removing eDiscovery Manager 
http://www-
01.ibm.com/support/knowledgecenter/SS8JHU_2.2.2/com.ibm.edc.doc/edcrc000.dita 
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Starting the discovery process>Checking the status of a task 
http://www-01.ibm.com/support/knowledgecenter/SS8JHU_2.2.2/help/edch0020.dita 
 
Starting the discovery process>Exporting content 
http://www-01.ibm.com/support/knowledgecenter/SS8JHU_2.2.2/help/edch0009.dita 
 
Starting the discovery process>Saving search results to a folder 
http://www-01.ibm.com/support/knowledgecenter/SS8JHU_2.2.2/help/edch0016.dita 
 
Starting the discovery process>Searching 
http://www-01.ibm.com/support/knowledgecenter/SS8JHU_2.2.2/help/edch0002.dita 
 
Starting the discovery process>Viewing content 
http://www-01.ibm.com/support/knowledgecenter/SS8JHU_2.2.2/help/edch0017.dita 
 
 
 
eDiscovery Analyzer 2.2.2 
 
eDiscovery Analyzer overview>eDiscovery Analyzer architecture overview 
http://www-
01.ibm.com/support/knowledgecenter/SSJKLP_2.2.2/com.ibm.eda.doc/edaao001.dita 
 
Installing eDiscovery Analyzer 
http://www-
01.ibm.com/support/knowledgecenter/SSJKLP_2.2.2/com.ibm.eda.doc/edain001.dita 
 
Managing cases in eDiscovery Analyzer>Configuring the index directory 
http://www-
01.ibm.com/support/knowledgecenter/SSJKLP_2.2.2/com.ibm.eda.doc/edaad039.dita 
 
Managing cases in eDiscovery Analyzer>Indexing a case>Configuring multiple servers 
to process cases 
http://www-
01.ibm.com/support/knowledgecenter/SSJKLP_2.2.2/com.ibm.eda.doc/edaad004.dita 
 
Managing cases in eDiscovery Analyzer>Indexing a case>Documents that require 
manual review 
http://www-
01.ibm.com/support/knowledgecenter/SSJKLP_2.2.2/com.ibm.eda.doc/edaad043.dita 
 
Managing cases in eDiscovery Analyzer>Managing flags 
http://www-
01.ibm.com/support/knowledgecenter/SSJKLP_2.2.2/com.ibm.eda.doc/edaad012.dita 
 
Managing cases in eDiscovery Analyzer>Saving case data to the content server 
http://www-
01.ibm.com/support/knowledgecenter/SSJKLP_2.2.2/com.ibm.eda.doc/edaad009.dita 
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Learning about IBM eDiscovery Analyzer>Getting started with IBM eDiscovery 
Analyzer>Searching a case 
http://www-
01.ibm.com/support/knowledgecenter/SSJKLP_2.2.2/com.ibm.eda.help.doc/edah008.dit
a 
 
Learning about IBM eDiscovery Analyzer>Getting started with IBM eDiscovery 
Analyzer>Searching a case>Saving searches 
http://www-
01.ibm.com/support/knowledgecenter/SSJKLP_2.2.2/com.ibm.eda.help.doc/edah012.dit
a 
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