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@ Contacting IBM for Sales Support

(talk to alive human w/ 1 level voice mail)

e-business

US zSeries/390 SW Telesales Specialists by Coverage Area
For Telesales contacts in other geographies contact Rich Fulton, rfulton@us.ibm.com

Name States Covered Phone email

NinaAllen MA, ME, NH, VT, NY, | 770-863-2260 ninaa@us.ibm.com
CT, RI, NJ, PA, DE, PR

Tyrone Brito A, KY, MI, OH, WI, 770-863-1950 tbrito@us.ibm.com
WV

Randy Haight SD, NE, IN, IL, MN, 770-863-1826 rhaight@us.ibm.com
ND

Eric Hurley AL, FL,GA, MS TN 770-863-1928 ehurley@us.ibm.com

Krista Perkins DC,MD, NC, SC,VA | 770-863-1918 kperkins@us.ibm.com

ke Hentrd AR, CO, KS, MO, NM, | 770-863-1301 hentrel @us.ibm.com
OK

John Suveizdis AZ,NV,UT, WY, MT, |770-863-3258 jesuveiz@us.ibm.com
ID, CA, OR, WA, AK,
HI




@ ShopzSeries-What isit?

e-business ™ Easy and fast way for customers to plan and order zSeries Software via
the Web
—Product Upgrades via CBPDO
— System Upgrades via ServerPac

— Service Upgrades

= Installed IBM 390 SW inventory analysis reports
— Now included reports for VM and VSE Customers

Supports ALL z/0S and OS/390 products offered in CBPDO and
ServerPac
Handles both Entitled and Priced Transactions

For entitled transactions, offers the customer a fully automated
process

Priced transactions currently are routed via e-mail thru the IBM
Order Center




@ ShopzSeries- Customer Benefits

e-business

Automates product/system level planning and ordering:
Ease of completing the order checklist
Ease of determining product upgrade path

Ease of understanding technical requisites and
Incompatibilities

Ability to view version upgrade opportunities across their
entire establishment via the Version Chessboard feature

Simplifies the ServerPac & CBPDO checklist
Faster and easier order placement
Monitor order status

Improves productivity of systems programming staff




™

e-business

ShopzSeries - Process Overview

Customer

system
inventory

T

0S/390 or

z/OS Server

1. Customer uploads "installed" inventory from
target system image

2. Customer selects desired upgrade offering
(PDO or ServerPac) and desired "view" of
product catalog

3. Application presents analysis of "installed"
inventory vs current product catalog and
IBM Licensed Inventory

4. Upgrades are preselected for the customer;
In case of ServerPac, the entire new
configuration is pre-selected for the
customer!

5. Customer can add new products and perform
technical requisite checking (and what-if’s)
6. Price & Terms "n Conditions provided by I1BM

Order Center for "priced upgrades"
7.Customer submits the order and can trackZ

ORDERS

Rip 'n Read Process
LW

order status through delivery

"entitled”

IBM
Entitlement \"/ Product
Data SIPS Catalog
Product || (Hone Table)
Migration

ShopzSeries
Customer Data

Technical
Relationships
Hone Table)

ShopzSeries
Application

Tactical Pricing Process

Pricing & Order
Placement via CFSW

IBM Fulfillment Systems

Entitled Upgrades are a fully automated process while priced upgrades flow thru the IBM Order Center into CFSW




E ™

e-business

ShopzSeries 2002 Priorities

Continue drive up ShopzSeries usage and revenue

Reduce costs and improve productivity of IBM Internals
for zSeries SW ordering activities

Make significant progress towards full function eConfig
capability for zSeries SW

Increase customer satisfaction with zSeries SW (specific
focus on end to end eBusiness capabilities)

Improve infrastructure to meet corporate Web standards

Continue to align to ESW environment and re-engineered
data sources

Move CBPDO viathe Internet (ePDO) and Servicein
ShopzSeries from Pilot to G.A.

Make significant progress in support of the SDOC strategy



@ ShopzSeries 2002 Plans

e-bus{ne;:s 2002 Rel ease PI ans.

ShopzSeries Release 6.1 - March 15, 2002
PUMA Support

Fee Offering Support in U.S. (SystemPac, ProductPac,
RefreshPac)

ShopzSeries Release 7.0 - Targeted Availability: 2002
Ordering support for VM/VSE_

Full alignment to corporate stds (i.e. IBM Reg, GWA)
Support GA of CBPDO viathe Internet (ePDO)

Initiate design/dev of ShopzSeries Release 8.0 - 2H02
License configuration and pricing
Key line items targeted for 2003:

Complete ShopzSeries Release 8.0 - 2003
License configuration and pricing

Further GEO enablement (based on ESW rollout) - 2HO3




@ ShopzSeries-Want to learn more?

e-business

Review our User's Guide (including watching our new audio/video demos! Just

“click" on the movie icon in each section of the User's Guide) &Nd Frequently
Asked Questions (FAQ) section on the production Web

site at:
https://www14 . software.ibm.com/webapp/ShopzSeries/ShopzSeries.jsp

Send questions to the ShopzSeries Support Team via
the "Ask a Question" function.




ShopzSeries- how to accessit?

™

e-business
Web Page Key Launch Points
ShopzSeries https://www14.software.ibm.com/ShopzSeries
0S/390 & z/OS http://www.s390.ibm.com/0s390/buy.html
How to Buy Pages http://www-1.ibm.com/servers/eserver/zseries/zos/buy.html
SWG http://www-4.ibm.com/software/howtobuy/
How to Buy Page
SW Catalog for http://www-4.ibm.com/software/is/mp/s390/
S/390
S/390 Home Page http://www.s390.ibm.com/swinfo/pdo.htm
(Packaged http://www.s390.ibm.com/swinfo/serverpa.htm
Offerings)
Public Site http://commerce.www.ibm.com (through navigation to OS/390 & z/OS
(IBM.COM) "How to buy" page)

eSites/Territory Link on the SW Center page currently available on 739 sites!
Sites

Resource Link http://www.ibm.com/servers/resourcelink

Other sites Numerous other sites (i.e. DB/2, IMS, Enterprise Developer Domain,
Small Business Portal, etc..)




@ Reviewing Software Licenses

e-business

* License Reports Now Fully Integrated

* 3 Reports Available

* Now Supporting VM and VSE Customers
» Software License Overview

» shows a matrix of licenses on selected
systems

» Software License Detalls
> shows license configuration details
» Version Chessboard

» shows version status for selected strategic
zSeries/390 software products
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RealPlayer J%Instant Message

United-States

Home Products & services

ShopzSeries

Welcome to ShopzSeries, IBM's productivity tool for planning and ordering zSeries software,
shopzSeries eliminates the challenges in properly configuring your system software and saves hours
in researching, planning and ardering z/05, /05 e and 543590 software. ShopzSeries also provides
software license reporting for all zSeries and 53590 systems (including M and WSE).

Support & downloads

ShopzSeries
Customer service
I s

Llsers' guide
Help for this page

FAG First time visiting?
Ask a question If you are not from United States, select your country |UﬂitEd States v
Feedback Fead our site overview.

“iew a video demonstration of ShopzSeries.
Fegister as a user from United States ta use all the features of ShopzSeries.

Already registered?

User |D (case sensitive)  Fassword (case sensitive)
Log in |

Forgot your passward? Enter your user [D. Your password will be e-mailed to you.

Related links:

Warranty info

- Training
Enhanced

]

Tip: Remember to log out when you are finished.

Tip: For site availability times, visit our customer service page.

Tip: Links to help information are displayed in this type.

Tip: Usze Microsoft Internet Explorer for faster rendering of large catalogs and reports.
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Home Products & services Support & downloads

ShopzSeries

Welcame to ShopzSeries, IBM's productivity toal for planning and ordering zSeries software.
shopzZeries eliminates the challenges in properly configuring your system software and saves hours
in researching, planning and ordering /03, /03, e and 03/390 software. ShopzSeries also provides
software license reporting for all zzeries and 5/350 systems (including %M and %'SE).

First time visiting?

If you are not from United States, select your country | United States j

Read our site overview. Austria
Yiew a video demonstration of ShopzSeries. Belgium
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United Kingdom
iR -

T
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hopzSeries - Netscape

Shopzseries - Index of ¥ideo clips - Neks
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ShopzSeries Release 6.1
Index of video clips

Welcome

Getting help

Registering

Logging in

Managing orders

Updating account information

Uploading software inventaries

Reviewing software licenses {including VM and

VSE)
« Creating new orders
o Corrective service orders
« Preventive service orders for a system
o Preventive service orders for all licensed

products (CBPDO)

Product orders (CBPDO)

System replacement orders (ServerPac)
Customized Offerings Driver orders
CustomPac orders (RefreshPac,
ProductPac, SystemPac)

Shopping for products

Handling product requisites
Requesting price quotes

Sending orders for approval
Sawving and submitting orders
Downloading Internet orders

+ Final thoughts

N

Note: If you have difficulties viewing these video clips using
Micrasoft Internet Explorer, you may need to upgrade to
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ShopzSeries

Reviewing
sofware licenses

(including VM and VSE)
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VYersion Chessboard

Type of Chesshoard: Standard YSE/ESA chessboard

CAT is pleased to provide you with the following Yersion Chessboard report. We believe the report will be helpfull in guiding your efforts to upgrade t
taken resonable measures to provide accurate information regarding the Yersion status of our products. However, vou should be aware that informat
rapidly. CAT cannot guarantee that the information contained in this report is complete, current or applies in every situation.

Generated by CAT *** [BM Confidential ***

T - B -oicoDi7os0-H3OHz00 o+ | +1

If you have any questions or problems, - please contact the CAT Administrator at:

Notes: Copenhagen SDF Customer Analysis Tool/Denmark/IBM@IBNDK
E-mail: CAT@dk.ibm.com
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sshoard report. We believe the report will be helpfull in guiding your efforts to upgrade to current versions of 5/390 SW products. CAT has

garding the Yersion status of our products. Howewver, vou should be aware that information regarding customers installed base change
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SW License Detail Report

CAT is pleased to provide yvou with the following "SW License Detall" report., We believe the report will be helpfull in guiding wour efforts to get an ove
licenses. CAT has taken reasonable measures to provide accurate infarmation. Howewver, you should be aware that information regarding customers ir
change rapidly. CAT cannot guarantee that the information contained in this repaort is complete, current or applies in every situation.

For view, print and data export guidelines, please refer to the CAT User Guide.

To help you understand the terms used in this report, please review the "SW License Detail" document,

Generated by CAT *** IBM Confidential ***

Country: LS4 Designated Machine:706011801
Customer number: | N HW Type-Mod: TOB0-H20
Customer name:_ Processor group: H30
Hardware MSU: a
Inventory Software program: ~ versionUpgrad
5554260 01260 EREP %3 W
EE 1997-01-01 |IBM Data Interfile Transfer, Testing and Cperations GOLC GMLC Basic |H30
EE 1997-01-01 |IBM Data Interfile Transfer, Testing and Operations GOLC GMLC Basic |H30
EE 17445 |199E5-12-01 |IBM Advanced Communications Function/System Support Program | GOLC GMLC Basic |H30
EE 17447 1995-12-01 |TCR/IP Base for YM/ESA GOLC GMLC Basic |H30
1995-12-01 |IBM Yirtual Machine/Enterprise System architecture vz GOLC GMLC E.aSi: H30D -
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EE 1995-12-01 |IBM Yirtual Machine/Enterprise System architecture vz GOLC GMLC Basic |H30
EE 1995-12-01 |[IBM ¥M/ESA CMS Utilities GOLC GMLC Basic |H30
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EE 1997-02-01 |ISFF %3 YM/SP Interactive System Productivity Facility GOLC GMLC Basic |H30
EE 35249 |1993-08-01 |WYM/PassThrough Facility Yersion 2 GOLC GMLC Basic |H30
EE 01184 |1992-10-01 |Customer Information Control System Yersion 2 for YSE GOLC GMLC Basic |H30
EE G4314 |1997-01-01 |ACFAYTAM Version 4 WM Options MultiDamain GOLC GMLC Basic |H30
EE 1997-01-01 |ACF/AYTaM Version 4 %SE Functions MultiDomain GOLC GMLC Basic |H30
EE G4315  (1997-01-01 |WSE Central Functions GOLC GMLC Basic |H30
EE G6929  |1997-06-01 |IBM COBOL for YSE/ESA Full Function GOLC GMLC Basic |H30
EE 54316 |1997-01-01 |WSEAirtual Storage Access Method for WSE Licensees OTiC Basic |1
S735XXB |GE930 Emulation Pragram Yersion 1
EE 1997-06-01 |IBM Language Environment 1.4.0 for WSE GOLC GMLC Basic |H30
EE M1232  |1995-12-01 |High Lewvel Assembler GOLC GMLC Basic |H30
EE 81MTZ  |1998-03-01 |[Emulation Program Yersion 1 ML Basic |1
E746CB1 (20301 COBOL Compiler 8 Library EAERGES [Enterpr
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ShopzSeries
Fegistration
Customer service
Mews

Llzers' guide
Help far this page
FAQ

Ask a guestion
Feedback

Related links:

Fublications center
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Favorites Tools  Help
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Home Products & services

Support & downloads

ShopzSeries - Registration

Enter your information and press the Register button at the hottom of this page.
Tip: The fields indicated with an asterisk are required to complete this transaction; other fields are

optional. If you do naot want to provide us with the reguired infarmation, please use the hack button on
your browser to return to the previous page.

©| Your privacy g
User ID* Password® Confirm Password®

| | |
Title®™  First name™ Last hame*®
[rr. =] |

E-mail address* Country™

I United States

Phone number® Extension

Company™ Who is your IBM representative?

Challenge guestion™ Challenge answer®

Customer numhbers®

Tip: Enter a customer number and press Add to add it to the customer number list.

|C|:|untr'g.r-Cust|:|mer nurmher

| Micrasoft Internet Explorer, you may need to upgrade to

About IBM

Privacy
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Legal Contact
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Edit

File Wigta

ShopzSeries
My arders
My account

hly software inventories

My licenses
Customer service
Mews

Users' guide
Help far this page
FAQ

Azl a gquestion
Feedback
Logout

Related links:

- Training

Fawvarites

=10l x|

Toals  Help

Hnited=5tates

Home Products & services

ShopzSeries - Upload Software Inventories for feinberg

software praduct inventory has been uploaded for customer number Lnited States-1046201, system

2064-102, 1234567,
Software semvice inventary has been uploaded for customer number United States-1046201, system

2064-1022; 1234567 ;.

Support & downloads

Upload Software Inventories for feinhery

Your installed inventories allow ShopzSeries to tailor your view of product catalogs and requisites. There
are two types of inventories. Product inventories list the software products installed on your system.
Service inventories list the fixes that have been installed for those products. Your inventories are
stared permanently by ShopzSeries, but you should upload new inventaries whenever you install new
software on your system, so ShopzSeries has access to the most up to date information.

Tip: You must upload service inventories to submit orders for preventive service

Tip: Up to date service inventories can also considerably reduce the size of your preventive service
orders, making it possible to download them aver the internet.

Step 1: Create software inventories

Tip: 05/390 release 2.7 or later is required to create a product inventory using the list feature report
Tip: ¥iew sample JCL to create a product inventory.
Tip: ¥iew sample JCL to create a service inventory.

Step 2: Download the inventories to your workstation
Tip: Transfer product inventories as plain text, service inventories as hinary data.

Tip: You can edit your product inventory to remave third party product infarmation.
Tip: There are a variety of ways to transfer the files.
Tip: View instructions for downloading inventories with TCP/IP FTP.
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ShopzSeries
My arders

My current ard
- Catalog

iy account

My licenses

Mews

Llzers' guide
Help for this p
FAC

Feedhback
Logout

Related links:

Wiarranty info

File Edit ‘“igw

er

Customer semnice

age

Ask a gquestion

My software inventaries

- Packaged offering s

=10l x|

Favorites Tools  Help

Home Products & services Support & downloads

ShopzSeries - Product Catalog for feinberg

Tip: This view shows the entire product catalog.

Tip: Select a different view of the product catalog.

Tip: Einished shopping? %iew your current arder.

Tip: Click on product icons for explanations. {or view the legend)

MvS: APPLICATION DEVELOPMENT

Status Product (click product [Ds for more product information)
% 4 VS FORTRAN %2 Comp/Lib/Debug ENU

% 4 V5 FORTRAN 2 CompilerfLib. ENL
% 4 V5 FORTRAN %2 Library ERU
8§ < COBOL for 05390 Alternate ERMU

% <4 COBOL for 0543590 Full EMU

O O O 0O a d

S84 Java for 0S/390 ENU
= JAWA FOR 05/230

M %< A Java 05390 2 Compiler ENU
M 54 WA Java 055390 %2 Run Time ERL

™ &< HLASM TOOLKIT

Product ID Version

SBE5-506
obG5-087
obEE-505
oB45- A5
S645-A25

ob55-Adb
ob55-AdE

oB55- 44
oB55- 144

5696-234

02.06.00

02.06.00

02.06.00

02.02.00

02.02.00

01.01.058
01.01.06

02.00.00

02.00.00

01.0400 =
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ShopzSeries Release 6.1
Product legend

When viewing product orders or a product catalog, each
praduct is displayed with two icons and a special background
colar.

The first icon and the background color indicate whether you
have a current license for the product. These icons and
background colors are as follows:

22 Product is already licensed ta your custamer number.

Froduct requires a new or updated license. License
updates are sometimes required when feature codes are
3 changed b [ [ i
ged between releases, even if the license update is
free of charge, as is the case with 0573590 release 2.10.

#£ Product is no longer orderable.

Note: “isit the My licenses page to review your licensing
recards.

Note: “isit our customer service page for information an
how to resolve discrepancies in your licensing recards.

The second icon indicates how the product relates to the
installed product inventory which you uploaded. These
icons are as follows:

= Product is installed an your system at this level
#f Product is an upgrade to a product on your system.
o Product is a downgrade to a product on your system.

Froduct is an addition to your systemn, or you have not
uploaded a software inventory.

=
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5. for view the legend)

mare product information) Product ID Version

ebug EMLU oBb5-506 02.06.00
5. EML obEE-087  02.06.00
obbEE-505 02.06.00
=ML oBd45-A25  02.02.00
o648-A25 02.02.00

obss-AdE  01.01.06
ErL abB55-JA% 02.00.00

ErL oBS5-J4% 02.00.00

5eo5-234  01.04.00 =
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