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Trademarks

The following are trademarks of the International Business Machines Corporation in the United
States and / or other counties.
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’ 2IVSE
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* Registered trademarks of IBM Corporation

The following are trademarks or registered trademarks of other companies.

LINUX is a registered trademark of Linus Torvalds
Tivoli is a trademark of Tivoli Systems Inc.

Java and all Java-related trademarks and logos are trademarks of Sun Microsystems, Inc., in the United
States and other countries

UNIX is a registered trademark of The Open Group in the United States and other countries.
Microsoft, Windows and Windows NT are registered trademarks of Microsoft Corporation.

SET and Secure Electronic Transaction are trademarks owned by SET Secure Electronic Transaction
LLC.

Intel is a registered trademark of Intel Corporation.
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Agenda

= ShopzSeries
— Ordering VSE operating system package
— Ordering optional Products
— Ordering VSE service (PTFs, APARs, PE/Hiper)

= Recommended Service Level (RSL)
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What is ShopzSeries ?

= IBM's productivity tool for planning and ordering zSeries
software.

= With ShopzSeries you can:

— order tailored product and service packages for z/OS, z/OS.e, z/VM
and VSE/ESA, z/VSE

— review your software licenses in all of these environments
— plan for future upgrades.

= URL:
— http://www.ibm.com/software/shopzseries
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What is ShopzSeries for a VSE customer?

= Order VSE Operating System package

— for base install

— for Fast Service Upgrade (FSU)

— ShopzSeries will check for existing licenses
= Order optional products for VSE

— choose from a large product catalog
= Order VSE service (new)

— PTFs, APARs

— PE/Hiper

= View your license inventory
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What's new in ShopzSeries?

= New: VSE service can now be ordered via ShopzSeries

— PTFs and APARs
— PE/Hiper

= New: delivery media
— CD-ROM

* VSE customers in US and selected EMEA countries
* Since May 9, 2005 also for Service (PTFs)

— Download from the Internet (eDelivery)
— And also on Cartridge (as before)

Order

Traditionel

ShopzSeries

Medium

-Tape (3480, 3590)

- CD-ROM

- Tape (3480, 3590)
- CD-ROM
- Download

Ingo Franzki (ifranzki@de.ibm.com)
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'¥SE for IBM eServer zSeries mainframe servers - Microsoft Internet Explorer

=10 x|
File Edit Wiew Faworites Tools  Help i
HBack ~ = - (D ta} | ‘Qsearch  [GlFavorites  (EfMedia o4 | S -
Address I@http:,l',l'teamsitetll.rchland.ibm.ccnm:8IZIIZIIZI,I'servers,l'eserver,l'zseries,l'zvse,l’ - | | Links **

Country /region [zelec]

Terms -:-‘F use

Search

Products & components
Documentation

Service & support
Downloads

Education

Partners

FAD

Contact V5E

Related links

» Linux on zS5eries

- zf08

=z

= IBM Storage

« IBM Printing Systerms

z/W5E is built on a heritage of ongoing refinerment
and innovation that spans four decades, It brings
the walue of innovative IBM eServer zSeries and
IBM TotalStorage technology to WSE clients,

-+ History of WSE

Announcing z/VSE V3.1

N
Built on a heritage of ongoing ,
refinerment and innowation that y )
spans four decades 1 4 40 YEARS

Redesigned z/¥SE homepage

You may have already noticed that the z/YSE horme page has changed.
We've redesigned this entire web site and included additional

information. The objective is to provide you with a more useful business tool,
as well as to offer vou a more enjoyable experience. We encourage you to
use, or to simply explore, the enhanced z/SE web site. If you have
questions, suggestions, or comments, please contact the WSE team,

zf¥SE Yersion3 Release 1

z/WEE Wersion 3 Release 1 {(2/WSE %3.1) is designed to support:

T n e T e — " e

[ PSP B ' [

Home Products Services & solutions Support & downloads My account
Servers Mainfrarne servers Cperating systems
About ¥SE zIVSE
How to buy
=S 2/VSE is designed to help provide robust, cost- Learn more
Eremie effective solutions for custorners with a wide range = About WSE T
— of capacity needs, in most industries, worldwide, e 0 ot o
= read

@ E-miail us

Mark your calendar

WAVV-World Alliance
W AVY conference
May 20-24, 2005
Caolarade Springs,
Calarade, UsA

[ Catch the waons

Spotights
=+ IBM eServer zSerias

- Infrastructure
simplification

-+ WSE Recormmended
Service Level

|@ http: f frenana ibimn, comyfsoftveare fshopzseries

’_ ’_ ’_ |4 Interiet Y
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3 IBM Software ShopzSeries - Microsoft Internet Explorer

File Edit ‘iew Fawvorites Tools  Help i

dm Back - =y - @ it | @Search (3] Fawarites @Media @ | %v = =

Address I@ https: ) hwwwa 14, software,ibm. comwebappyShopzSeries|Shopz Series. jsp j Links **

Home Products & services Support & downloads My account

- Select a county

ShopzSeries
ShopzSeries
Froduct catalog YWelcome to ShopzSeries, IBM's productivity tool for planning and ordering My IBM ID
zSeries software. With ShopzSeries you can:
Help - arder tailored product packages,
Mews - order tailored service packages,
- reviewy your software licenses, and j Ehanc}:e passwodrg
Feedback - plan for future upgrades. orgot password'

Customer service

You can learn mare ahout ShopzSeries by reading the onling users' quide, or
Related links: hetter yet, relax and watch the instructional video clips.

nty info Mo not have
ies hame access ta
ShopzSeries, reguest
Mote: Froducts acquired from Candle {e.q. OMEGAMON FE for ZOS) currently ACCESS NOW,
Operatin hawe limited support in ShopzSeries.
- Senice forthese products may he ordered here through ShopzSeries. years
P ed offerings » Todownload code for these products towhich wou are entitled through your 40 :ainlmme o
] IR S aSe Subscription and Suppart agreement, click here. g
Enhanced HOLDDATA g8 For general information about these products, including information an how to R e e A LS

and Linux order use entitlerments, click here.

About IBEM Prvacy Terms of use ntact

|@ l_l_Elﬂ Intermet v
Ingo Franzki (ifranzki@de.ibm.com) 7 September, 2005 ﬂ" v SE r ON DEM AND BUSINESS




IBM eServer zSeries

/2§ 1BM Software ShopzSeries - Sign in - Microsoft Internet Explorer

File Edit ‘iew Faworites  Tools  Help

‘A Back v = - @ 7 | @Search [l Favaritss @Media @ | %- = | e

Address I@ hktps: | s 14, saftware. ibm, comwebappi ShopeSeries | ShopeSeries. jsp

Home Products & services Support & downloads My account

ShopzSeries =

-+ Select a country

ShopzSeries SIg“ in
- Signin

UserlD 0 = My ShopzSeries
Help fcase sensitivey 1M 2F! > Register

{case sensitive) ShopzSeries 1D,

Custamer service

Feedback Password I Ifyou do not have a

register for one now.

About IBM Privacy Terms of use Contact

|@ https: w4, sofbware, ibm. comfwebapp/ShopzSeries/ShopzSeries. jspraction=resetpw l_ l_ E |ﬂ Inkernet

B
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/7§ 1BM Software ShopzSeries - Microsoft Internet Explorer e
File Edit ‘iew Faworites  Tools  Help |

‘HBack v = - @ 7 | @Search [l Favaritss @Media @ | %- = | T

Address I@ htkps: [ fwwawl4, software.ibm, comwebapp/shopzSeties) Shopzseries. jsp j | Links **

Home Products & services Support & downloads

My account

-+ Select a country Shopzseries
ShopzSeries
My orders Welcome to ShquSeries! The major features nfSrjnpgSeries are explained My ShopzSeries

; . helow. You can link to them directly from the left navigation area. \Welcarme
My profile

- QO] Ingo Franzki
My hardware systems My orders lets yau manage all of vaur software orders, You can; > Sign out
My licensed sofware = create new software orders for semvice or products, -+ Edit profile

o W g » continue preparing draf orders thatyou haven't submitted yet,
Wty installed software + frack, process and download in process orders, and Ti
w review your completed orders which are retained indefinitely for yvour p
Help tefarance. Rememhberta sign aut
when yal are finished.

Feedback y ; i
i el My hardware systems lets you review the details ofyvour hardware systems and
Custorner service provide your own nicknarnes for them,

Related links: My licensed software lets you view your software licenses in a variety of report

T formats.
fnfo

My installed software lets you manage the installed software reports thatyou
provide ShopzSeries go thatit can tailoryour software orders to your current
enviranment.

Enhanced HOLDDATA

2 and Linux

About IBM Privacy | Terms of use Contact

& l_ l_ E | Internet

N B
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/7§ 1BM Software ShopzSeries - My orders - Microsoft Internet Explorer |
File Edit ‘iew Faworites Tools  Help |
‘A Back ~ = - @ i | @Search (el Favaritss @Media @ | %- = e
Address I@ hktps: | fwssn 14, saftware. ibm, comwebappi ShopzSeries| ShopeSeries. jspraction=orders j | Links **
=
Home Products & services Support & downloads My account
ShopzSeries =
-+ Select a country
My orders
! Create new order | Draft orders | Inprocess | Completed My ShopzSeries
: i o Welcome
Wy hardware systerms fou can create orders for planning and research, butyou are not authorized to Ingo Franzki
My licensed sofware SHERIEINE: =+ Sign out
: ! . ) . - Edit profile
My installed software To begin the software ordering process, select the appropriate values below and
press Continue. .
Tip
Help
I I 2 Learn about the
: Customer number 997734 -
Feedback packages vou can
Customer service Operating environment |dge arder with
ShopzSeries.
Package category |Senric:e j
About IBM Privacy Terms of use Contact
<.
|@ https: w4, sofbware ibr. comwebapp/ShopzSeries/ShopzSeries. jspraction=orders l_ l_ E |' Inkernet 4
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7§ 1BM Software ShopzSeries - My orders - Microsoft Internet Explorer |
File Edit ‘iew Faworites Tools  Help |

EBack ~ = - () 7t | @isearch  [E[Favorites EMedia L4 | 2 S -

Address I@ https: | fwwml4, software.ibm. comfwebapp/shopzSeries)Shopz3eries. jspFaction=orders j | Links *

Home Products & services Support & downloads

My account

ShopzSeries =

My orders

-+ Select a country

ShopzSeries
iy arders : .
| Create new order | Draft orders | Inprocess | Completed My ShopzSeries
My profile ! L
| Welcome
My hardware swstems fou can create orders for planning and research, butyou are not authorized to Ingo Franzki
My licensed softeare sUbmnGR: -+ Sign out
S ; ; ) ) -+ Edit profile
My installed software To begin the software ordering process, select the appropriate values helow and
press Continue. Ti
Help ip
2 Learn ahout the
Custamer nu I
St el packages yau can
Customer service arder with
> ShopzSeries.

-+ | Continue

About IBM Privacy | Terms of use Contact

w

[&] l_l_glb Internet
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a 1BM Software ShopzSeries - My orders - Microsoft Internet Explorer
File Edit ‘Wiew Favorites Tools  Help ‘

HBack + = - @ i | @Search [] Favarites @Media @ | %v ==

Address I@ https:/ fum 14, sofbware b, comwebapp/ShopzSeries/ShopzSeries. jspraction=ordersiCreate j Links **
Home Products & services Support & downloads My account
-+ Select a country ShopzSeries =
ShopzSeries My 0 I'd ers
My orders
My profile | Create new order | Draft orders | In process | Completed m
+ Register
My hardware systems ) ) ) ;
; v To begin the sofhware ardering process, selectthe appropriate values helow and | =+ Edit profile
Wy licensed sofhware press Continue., =+ Change password

=+ Forgot password?

My ShopzSeries

My installed software

Praduct catalog Customer number |283891 vI

Operating environment | z/0S -
) ) £ J Welcome
HElp 105 R

Package category EIOS j Ingo Franzki
Mews 2IE(3 + Sign out
Feedback \.’SEJ’ESA =+ Edit profile
Custamer service ,

Tip

& Learn about the
packanes you can
order with
ShopzSeries.

About IBM Privacy | Terms of use Contact

| R

& ’_I_Elﬂ Internet
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) 1BM Software ShopzSeries - My orders - Microsoft Internet Explorer

File Edit ‘“iew Favortes Tools Help

= Back + = - @ i | @Search (3] Favorites @Media @ | %v = =

Address I@ https: /w14, sofbware,ibm, comfwebapp/shopz3eries/ShopzSeries, jspraction=ordersreate j Links *

GEFmEny

Home Products & services Support & downloads My account

-+ Select a counby ShopzSeries =
ShopzSeries My orders
hy orders
My profile | Create new order | Draft orders | Inprocess | Completed
=+ Renister

My hardware systems

b ¥ To begin the software ardering process, selectthe appropriate walues helow and | = Edit profile
My licensed software press Continue. =+ Change password
Wy installed sofware = Forgot password?

Cust h A
Product catalog ustarmer numkber |2E!3891 I T
Operating environmentIzNSE "I

Help Welcorme
Package category Ingo Franzki
Hews =+ Sign out
Feedhack = Edit profile
Customer service
Tip

2 Learn ahout the
packages yau can
arder with
ShopzSeries,

About IBM Privacy | Terms of use Contact

|@ ’_I_ré_lﬂ Inkernet 4
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2§ 1BM Software ShopzSeries - My current order - Microsoft Internet Explorer

File Edit ‘iew Faworites Tools  Help |

‘HBack v = - @ | | @Search [l Favaritss @Media @ | %- = | -

Address I@ htkps: [ fwwaw 14, software.ibm, comwebapp/shopzSeties) Shopzseries. jsp j | Links **

Home Products & services Support & downloads

My account

ShopzSeries = My current arder =

Step 1 of 7: Specify order basics

-+ Select a country

ShopzSeries
M'y arders . )
You are not authorized to submit arders. My ShopzSeries
Mty current order
Welcome
My prafile Review and specify the basic details of your order. Ingo FranzKi

My hardware systermns =+ Sign out
: _ Order name [My VSE Orded > Edit profile
My licensed software
Customer number

My installed software Operating environment YSE/ESA
Package category Products
Package type products WSE BIFD)

Help

‘Feedback
Discard
Custamer service ®

About IEM Privacy | Terms of use Contact

B

|@ https: w4, sofbware, ibm. comfwebapp/ShopzSeries)ShopzSeries. jspraction=orderSystems l_ l_ E |ﬂ Inkernet
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7§ 1BM Software ShopzSeries - My current order - Microsoft Internet Explorer

File Edit \View Favorites Tools

Help

‘HBack v = - @ | | @Search [l Favaritss @Media @ | %- Zh e

-[olx|

Address I@ hktps: | fwssn 14, saftware. ibm, comwebappi ShopzSeries | ShopeSeries. jsp

| | Links *

Home

-+ Select a country

15hopz§eri_g_5 i
My arders

GEmany

Products & services

Support & downloads My account

ShopzSeries = My current arder =

Step 2 of 7: Select hardware systems

Wy WSE Crder

My current order

Selectthe systemis) on which you plan to run the software you are ordering.

My ShopzSeries

Custormer senice

=l

SW215152979
E:

My prafile Welcome
My hardware svstems Hardware systems for customer number 997734 Ingo Franzki
hilw T = Designated machine / Description + Sign out
My licensed software Agsre NithE Brae . 9 P 5 Bt proile
My installad software sidiedil Type-rnodel |Seria| o |S~,'stem i
T i : 4 20642099820 / IBM zSeries 900 "
¥ foe4zoseszo Tip
‘Help 2064-116 |99820 |DSLAB
: Save your order
Feadhack 90215152979 / no description available

netiodically to avoid losing

B B

wark ifyour session times

k725165938

Q6725165998 / 5/390 Processar

out.

Q6T 2-RR4 |65998 |DOREIT
Q6725167176 f no description available Tip
LF B7ZILETLVE — B E =+ Azsign nicknames to
' your hardware
To arder software for unlisted hardware systems, systarms
[T |unlisted select this choice and provide the systern details 2

below,

Is the system information foryour selected systems complete and accurate?
* veg Mo
Ifnat, please explain

A

| »

l_ l_ E | Internet

N E
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/7§ 1BM Software ShopzSeries - My current order - Microsoft Internet Explorer

File Edit ‘iew Faworites  Tools  Help |

‘HBack ~ = - @ ﬁl @Search [l Favaritss @Media @ | %- = | e

Address I@ htkps: [ fwwaw 14, software.ibm. comfwebapp/shopzSeties) Shopzseries. jsp j | Links **

Home Products & services Support & downloads

My account

ShopzSeries = My current arder =

Step 3 of 7: Shop for products

Wy WSE Crder

-+ Select a country

ShopzSeries

My orders
My current order :

L _ Select a view of the product catalog to add products. Repeat the process with My ShopzSeries
hty profile other views, and then continue to the next step to review the camplete contents of  |Welcome
e e vour order. Ingo Franzki

v . Products in order: 0 -+ Sign aut
My licensed software - Edit profile
Wy installed software Catalog view
o Group |Se|ec1 ane j 15

=l : & view a legend for this
Feedhack LanguagelEnghsh e j page.
Customer service Filter ISElEEt one j

Show catalog

Previnus Save Disu:aru:l

About IBM Privacy Terms of use Contact

N E

€] |_|_|E|_|§ Inkernet
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7§ 1BM Software ShopzSeries - My current order - Microsoft Internet Explorer
File Edit ‘iew Faworites  Tools  Help |
‘A Back + = - @ | | @Search [l Favaritss @Media @ | %- h e
Address I@ htkps: [ fwwaw 14, software.ibm. comfwebapp/shopzSeties) Shopzseries. jsp j | Links **
&
Home Products & services Support & downloads My account
ShopzSeries = My current arder =
-+ Select a country
n
e Step 3 of 7: Shop for products
el Wy WSE Crder
I tord :
L e st Select a view of the product catalog to add products. Repeat the process with
hty profile other views, and then continue to the next step to review the camplete contents of  |Welcome
: vour order. Ingo Franzki
Wy i?ardware SSIENS Products in order: 0 -+ Sign aut
My licensed software . - Edit profile
Wy installed software watalog view
o Select ane =l | R
& WDUCTS - MANDATORY (4 Products) a] | | & View a legend far this
Feedback WEE - WSE BASE PRODUCTS (14 Praducts) page.
Customer service Filter WEE - OPTIONAL WSE/ESA BASE FEATUR (33 Products)
: WEE - BYSTEM CONTROL & NETWORKING (1 Praduct)
VEE - DATABASE and UTILITIES (5 Products)
WEE - NETWORK CONTROL - CURREEMNT (4 Praducts)
VEE - LANGUAGES and COMPILERS (13 Products)
WSE - APPLICATION DEVELOPMENT (5 Products)
el /S E - DP AND BUSIMESS FROF.SUPPORT (12 Products) =
@ Erevioul%5E - ADVANCED FUMCTION PRINTIMG (5 Products)
About IBM Privacy Terms of use
=l
A

|@ https: w14, sofbware, ibr. comwebapp/ShopzSeries/ShopzSeries. jspraction=orderCatalog l_ l_ E |ﬂ Inkernet
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7§ 1BM Software ShopzSeries - My current order - Microsoft Internet Explorer

File Edit ‘iew Faworites  Tools  Help |

‘HBack v = - @ 7 | @Search [l Favaritss @Media @ | %- = | e

Address I@ htkps: [ fwwanl4, software.ibm. comfwebappfshopzSeties) Shopzseries. jsp j | Links **

Home Products & services Support & downloads

My account

ShopzSeries = My current arder =

Step 3 of 7: Shop for products

-+ Select a country

‘ShopzSeries
My ardlers Wy WSE Crder
My current order i
! : Select aview ofthe product catalog to add products. Repeat the process with My ShopzSeries
hty profile other views, and then continue to the next step to review the camplete contents of  |Welcome
My hardware systems your order. Ingo Franzki

Products in order: 0 -+ Sign out

My licensed software - Edit profile

Wy installed software Catalog view

; j Tip
Help. 3 view a legend far this

FEEElEE R R e — A page.

Custormer senice

Finnish @Show catalog
French

French [Belgian)
French [(Canadian)
French [Swiss)

@) Erevioy Bermen Discard

German (Swiss)

About IBM Privacy Terms of use [gllal:00
Hungarian

l&] |_|_|E|_|§ Inkernet
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§ 1BM Software ShopzSeries - My current order - Microsoft Internet Explorer

File Edit ‘iew Faworites Tools  Help |

‘HBack v = - @ i | @Search [l Favaritss @Media @ | %- h T

Address I@ htkps: [ fwwanl4, software.ibm. comwebapp/shopzSeties) Shopzseries. jsp j | Links **

My account

Home Products & services Support & downloads

ShopzSeries = My current arder =

Step 3 of 7: Shop for products

-+ Select a country

ShopzSeries
Al Wy WSE Crder
My current order i

L _ Select a view of the product catalog to add products. Repeat the process with My ShopzSeries
hty profile other views, and then continue to the next step to review the camplete contents of  |Welcome
e e vour order. Ingo Franzki

v . Products in order: 0 -+ Sign aut
My licensed software - Edit profile

Wy installed software Catalog view

j Tip
EEI B view a legend for this
Feedhback page.
Cust_u;umer service
@ Show catalog
@Previnus Save Disu:aru:l
About IBM Privacy Terms of use Contact
<
|@ https: w14, sofbware. ibr. comwebapp/ShopzSeries/ShopzSeries. jspraction=orderCatalog l_ l_ E |' Inkernet 4
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7§ 1BM Software ShopzSeries - My current order - Microsoft Internet Explorer

File Edit ‘iew Faworites  Tools  Help |

‘HBack v = - @ | | @Search [l Favaritss @Media @ | %- h e

Address I@ hktps: | s 14, saftware. ibm, comwebappi ShopeSeries| ShopeSeries. jsp

-+ Select a country

'Shopzs_eries

My orders

MQ current order

My profile

My hatdware systems
My licensed software

My installed software

Help
Feedhback

Custormer senice

About IBM Privacy

GEmany

Terms of use

Home Products & services Support & downloads My account

ShopzSeries = My current arder =

Step 3 of 7: Shop for products

Wy WSE Crder

Select a view of the product catalog to add products. Repeat the process with
other views, and then continue to the next step to review the complete contents of
vour order.

Products in order: 0

Catalog view
Group  |VSE - All (99 Praducts)
LanguagelEnglish Us) j

Filter Show all products

@Previnus M

Contact

Disu:aru:l

E | Continue

My ShopzSeries

Welcome
Ingo Franzki
= Sign out
=+ Edit profile

Tip
B view a legend for this
page.

|@ https: w14, sofbware, b, comwebapp/ShopzSeries/ShopzSeries. jspraction=orderCatalog
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/7§ 1BM Software ShopzSeries - My current order - Microsoft Internet Explorer

File Edit ‘iew Faworites  Tools  Help |

‘HBack v = - @ 7 | @Search [l Favaritss @Media @ | %- = | T

Address I@ htkps: [ fwwanl4, software.ibm, comwebapp/shopzSeties) Shopzseries. jsp j | Links **

My account

Home Products & services Support & downloads

ShopzSeries = My current arder =

Step 3 of 7: Shop for products

-+ Select a country

ShppzSEIi_es--

Myarders Wy WSE Crder

My current order : i
?t ST Select aview ofthe product catalog to add products. Repeatthe process with My ShopzSeries

Wy profile other views, and then continue to the next step to review the camplete contents of  |Welcome

My hardware systems your order. Ingo Franzki
At =) & Products in order: 0 p=—

My licensed software - Edit profile
My installed software Catalog view (Products in this view: 58)
i Group |VSE - All (99 Products) j L
el : B view a legend for this
P Language |English (US) = by
Custamer service Fiter | Show all products [
@Show catalog
VSE: BASE PRODUCTS - MANDATORY
[T @« [GR36-06A] Central Functions G.07.00 English {LUS)

[T & % [669(-234] High Level Assembler for WSE 1.04.00 English {U3S)

VSE: VSE BASE PRODUCTS

[ @ < [5686-066] YSE/ESA Service Option 2.6.3 £.07.00 English {US)

[T & # [5666-094] IBMLE 1.4 forWSE 1.04.03 English (LS}
[T & # [5648-054] CICS TS for VSE/ESA 1.01.01 Enaglish (LS}

[ & % [G68B-065] ACFNTAMWSE ClientServar 4.02.00 English {Us)

|_|_|E|_|§ Inkernet
Ingo Franzki (ifranzki@de.ibm.com) 7 September, 2005 ﬂ’ USk lON DEMAND BUSINESS
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a IBM Software ShopzSeries - Microsoft Internet Explorer

ShopzSeries
Product legend

Ordering controls

Product included in arder
Product notincluded in order
Product included in arder
Product not included in order

s - Tm B |

Install status in uploaded report

= Product already installed

+ Upgrade to an installed product

+ Downgrade to an installed product

Product notinstalled at any level

These icans are only displayed when an installed software reportis available.

+

License status on selected systems

®  productlicensed on all systems
#  Productlicensed on some systems
O Product notlicensed on any systems
] Product license state unknown
X Product is not orderdakle
Review all ofyour software licenses on the My licensed software page.
Find infarmation on carrecting license discrepancies on the Customer service page.

Internet deliverability

* Product is available for 100% Internet delivery. These products may include some materials (e.g. CO-ROMs) which may still he
shipped physically. Tyou reguire 100% electronic delivery, you may specify this, but additional user actions may be reguired for
installation {e.g. hurning the CD-ROMs from your workstation uging vour own CD writer and software).

# Product is available for pattial Internet delivery. Same items must be shipped physically.

< Product is not available for Internet delivery.

Ingo Franzki (ifranzki@de.ibm.com) 7 September, 2005 ﬂ’ USE "ON DEMAND BUSINESS"
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/7§ 1BM Software ShopzSeries - My current order - Microsoft Internek EHpIurer

FI|E : ii: Ulew Favoribes  Tools  Help

@Back b @ . ﬁl QSBarch @Favorltes @Medla @ | % é . @

fddress I@ https:,l',l'www14.snftware.|bm.u:om,l'webappIShnpzSerlesIShnpzSerles.]sp

[T ©% [6746:3041] DLADOSYS 1.10.00 English (LS}
VSE: NETWORK CONTROL - CURRENT

[T O # [5648-063] ACF/MCP WY W3E 7.08.01 English {US)

[T © % [5686-064] ACF/SSP Wersion 4 WSE 4.05.01 English (LS}

[T & # [5688-035] .29 NPSIV3I Basic Material 3.09.00 English (LS}

[T & 4 [8735-MxB] EP V1 for ACFINCR 7 1.14.00 English (LS}
VSE: LANGUAGES and COMPILERS

[T & % [G686-A01] CfarVSE Full Func. 1.01.00 English (LS}
[T &« [8686-A01] CforVSE Al Func. 1.01.00 English (LS}

[T O« [56B6-069] IBM PL/IYVSE/ESAFull Funct. 1.01.00 English {US)

[T O % [5686-069] IBMPLIYVSEESAAIFun: 1.01.00 English {US)

WT\G ¥ SE'E-DES |BM COBOLYSEESA Full Funct  1.01.00 English (US)

I_V“G + [9636-068] 1BM COBOLWSE/ESAAIFunc  1.01.00 English (US)

[T G % [E648-B07) YAGen ServerVSEW1.2 1.02.00 English (US)
[T O % [E746-RG1] RPG Il Compilar 1.03.00 English (US)
[T C ¢ [E606-A07] CCCAVSE WIRT 2.01.00 English (LS
VSE: APPLICATION DEVELOPMENT

[T O % [56I6-405 IBM MOSeries for VSEIESA 2.01.02 English (US)
[T C % [57T46-4¢T] SOF IVSE BASE 1.06.00 English (LS
VSE: DP AND BUSINESS PROF.SUPPORT

[T © % [5686-057] GDDMVSE Version 3 3.02.00 English (US)
N o& RERA-ANAT shimhd hdr s 01073 Fanlish 1115

|@ 'hEtp:J'il'www.ihm.cnm||'|:0mmnn||'ssi,l'chi-binIssia1ias?l’n'Fdi:ype;dd&subi:\,n'pe=sm&a_ppnahle=5h0pzSeries'&h_t|‘nIFid£B?? l_ l_ Elﬂ Inkernet

s

Ingo Franzki (ifranzki@de.ibm.com) 7 September, 2005
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; IBM Offering Information - Microsoft Internet Explorer

File Edit Wiew Favorites Tools  Help

g Eack - = - () ol | Qsearch [ElFavorites fMedia 4 | - = -

Address I@ http:f few- 306, ibm, comfcommon/ssiffogi-bind ssialias 7inf ot ype=ddasubtype=smiappname=ShopzSeries@htmifid=a77 JENUSS636-068 j ‘ Links **

-

Home Products & services Support & downloads My account

& Select a country IBM EMEA Sales Manual & |Bh Corporation 2002. Revized: December20, 2002,

5686-068 IBM COBOL for VSE/ESA

« Offering Infarmation
IBM Sales Manual :
Feedback Version 1

; Tahle of Contents Trademarks | Document Options
Related Link: =+ Abstract = Planning Infarmation & Print Sales Manual
=+ Highlights =+ Publications
=+ Description =+ Security, Auditability, and Control
=+ Technical Description

Abstract

IBM COBOL for VSE/ESA extends IBM strategic COBOL technology in the WSE/ESA environment. The
COBOL compiler pravides a rich set of intrinsic functions, including date handling with four-digit year
support, string handling, financial capabilities, statistical functions, and mathematical formulas

Highlights

The advanced technology of IEM COBOL for WSE/ESA provides:

¢ Reduced maintenance costs
o Increased longevity
o Increased developrment flexibility

Description

|@ I_ ’_ I_ |ﬂ Tnternet o

Ingo Franzki (ifranzki@de.ibm.com) 7 September, 2005 . ’TO'N DEMAND BUSINESS"
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2§ 1BM Software ShopzSeries - My current order - Microsoft Internet Explorer

File Edit ‘iew Faworites Tools  Help |

‘HBack v = - @ | | @Search [l Favaritss @Media @ | %- = | e

Address I@ htkps: [ fwwaw 4, software.ibm, comwebapp/shopzSeties) ShopzSeries. jsp j | Links **

Home Products & services Support & downloads

My account

ShopzSeries = My current arder =

Step 4 of 7: Specify order contents

Wy WSE Crder

-+ Select a country

ShopzSeries

hfyy Dru:iers

My current order )
My profile Products in order: 1 Add products Welcome

Wy hardware systems Your arder contains bypassable requisites. Ingn.Franzki

Wty licensed software Ee-analvze vour order ifyou change it :: Eldgi?pt;z;lle

My installed software

VSE: LANGUAGES and COMPILERS Tip

Heln ¥ & < [G686-068] IBM COBOLYSE/ESAFUll Funct 1.01.00 English (U5} | & view a legend for this
‘Feedhack The above product has a bypassable requisite for one of the following products: Page.
Custarmer service C ® % [SB8A-066] Central Funclions £.07.00 English (US)

Previnus M @Discard

About IBM Privacy Terms of use Contact

B

|&] Done l_ l_ @ |4 Internet

Ingo Franzki (ifranzki@de.ibm.com) 7 September, 2005 | ! (EN DEMAND BUSINESS"
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/Zj 1BM Software ShopzSeries - My current order - Microsoft Internet Explorer =10| x|
File Edit ‘iew Faworites  Tools  Help |
‘HBack v = - @ 7 | @Search [l Favaritss @Media @ | %- = | *

Address I@ htkps: [ fwwaw 14, software.ibm, comwebappfshopzSeties) Shopzseries. jsp j | Links **

Home Products & services Support & downloads

My account

ShopzSeries = My current arder =

Step 5 of 7: Select new licenses
Wy WSE Crder

-+ Select a country

ShopzSeries

hifyy Drders
Mty current order " - ) My ShopzSeries
. Select any additional licenses you would like to order. P
My profile Welcome
My hardware systems 5E86-068] [BM COBOL WSE/ESA Full Funct Ingo Franzki
) Ll [T 20642099820 =+ Sign aut
My licensed software [ 90215152979 -+ Edit profile
My installed software v OE72516A998

[T 96725167176
Help

‘Feedhack m M Discard

Custamer service

About IEM Privacy | Terms of use Contact

& l_ l_ E | Internet
Ingo Franzki (ifranzki@de.ibm.com) 7 September, 2005 ﬂ;vgﬁ W\I DEMAND BUSINESS™
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/7§ 1BM Software ShopzSeries - My current order - Microsoft Internet Explorer

File Edit ‘iew Faworites Tools  Help |

‘A Back v = - @ 7 | @Search [l Favaritss @Media @ | %- = | i

Address I@ htkps: [ fwwaw14, software.ibm. comwebappishopzSeties) Shopzseries. jsp j | Links **

Home Products & services Support & downloads

My account

ShopzSeries = My current arder =

Step 6 of 7: Specify delivery options

-+ Select a country

ShopzSeries
e Al Wy WSE Crder
Mty current order " - - My ShopzSeries
. Specify how you would like your order delivered. P
Wy profile Yelcome
Wy hardware systems Delivery media Ingo Franzki
5 o Internet delivery is available for this order, but same materials must be sent =+ Sign out
My licensed software physically. If you reguire 100% Internet delivery, you can remove partially eligible | + Edit profile

USE marked W T

My installed software

Tip

Preferred medial Select one

Help : et e - Learn aboutthe
Feedback Internet = prereguisites far
T e CIBVIDNS 13590 Tape Cartridge Lard Internet delivery.
3480 Compressed Tape
CO-ROMW Tip
2 Learn how ta
permanently change

your shipping address.

About IBM Privacy Terms of use Contact

B

|@ https: w14, sofbware ibm.comwebapp/ShopzSeries/ShopzSeries. jspraction=order Delivery l_ l_ E |' Inkernet

Ingo Franzki (ifranzki@de.ibm.com) 7 September, 2005 | ! (EN DEMAND BUSINESS"
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7§ 1BM Software ShopzSeries - My current order - Microsoft Internet Explorer

File Edit ‘iew Faworites Tools  Help |

‘A Back + = - @ 7 | @Search [l Favaritss @Media @ | %- = e

Address I@ htkps: [ fwwaw 14, software.ibm. comwebapp/shopzSeties) Shopzseries. jsp j | Links **

My account

Home Products & services Support & downloads

ShopzSeries = My current arder =

Step 6 of 7: Specify delivery options

-+ Select a country

Shqp;Series-.
e Wy WSE Crder
Mty current order " - - My ShopzSeries
e Specify how you would like your order deliverad. p
My profile Welcome
My hardware systams Delivery media Ingo Franzki
i = Sign out
My licensed software Preferred medlallnternet j@) ! Edgitpruﬂle
My installed software Snmg ofthe praducts in this order may contain materials which may be shipped
: & i phwsically. .
Tip
Help , : ; . s
™ Do notship any physical materials, | require 100% Intemet delivery. = Learn aboutthe
Feedback prereguisites for
il Internet delivery.
Customer service i
e Select an address from the following list and press Go -
: 3 ip |
0017565707 - Schinaicher Str. 220, Bablingen v | ey
Mame 1BM Deutschland Entwickl, GrnbH
Name2 EL HD Microcode Dezign Unter permahnenfflvchggge
il yaur shipping address.
Mamed4 71032-03-0084, Order
Address Schirnaicher Str, 220
Address2
P.D. box
P.D. box postal code
City Bablingen
State /Province /Territory
Postal code 71032
Country Germany

Special instructions may delay your order.

L el e ke il s e oo L L S s S

|@ http:f M, ibm. comfsupport/de) l_ l_ @ |ﬂ Inkernet
Ingo Franzki (ifranzki@de.ibm.com) 7 September, 2005 . lraN DEMAND BUSINESS"
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7§ 1BM Software ShopzSeries - My current order - Microsoft Internet Explorer

File Edit ‘iew Faworites  Tools  Help |

‘A Back + = - @ | | @Search [l Favaritss @Media @ | %- = | -

Address I@ htkps: [ fwwan 4, software.ibm. comfwebapp/shopzSeties) Shopzseries. jsp j | Links **

Home Products & services Support & downloads

My account

ShopzSeries = My current arder =

Step 7 of 7: Review and submit

-+ Select a country

‘ShopzSeries
el Wy WSE Crder
My current order - ) L My ShopzSeries
e Your arder is ready to he submitted for fulfillment. Flease review it and press P
Wy profile Submit atthe hottom of the page. YWelcame
M_y_hafdwaréi's'isltéms'f All electronically enabled publications for this arderwill be provided via the Ingo Franzki
Jiiis ; ; Internet. -+ Sign aut
My licensed software Your order containg bypassakle requisites. > Edit profile
My installed software :
e
‘Help Order name My WSE Order
Il e Date created March 23, 2004 at 19:50:45 |
Feedhack z
i R Last modified March 23, 2004 at 19:50:45
CUS‘I‘?mEI’_SEW!E,E Customer number 997734
Operating environment|YSE/ESA
Package category Products
Package type products (WSE SIPO)

« Edit Order basics

Hardware systems

Aggregation: MNone

20642099820 20642099520/ IBM zSeries 300
2064-116 § 99820 f DSLAB

90215152979 90215152979 f no description available
EN A

96725165998 96725165998 f S/390 Processor
I6T2-RKE4 f 65998 f DOROT

96725167176 96725167176 f no description available
N R
+« Edit Hardware systems

|&] Done |_|_|E|_|§ Inkernet
Ingo Franzki (ifranzki@de.ibm.com) 7 September, 2005 ﬂ’ USE "ON DEMAND BUSINESS"
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-3 IBM Software ShopzSeries - My current order - Microsoft Internet Explorer

Edit iew Favorites Tools Help : = : : )
<= Back = = - @ .ﬁll.@Search' (klFavorites  {Media ®| %- =] e

Address I@ https: w4, software. ibm.comywebappShopzSeries| ShapzSerias. jsp j | Links %

« Edit Hardware systems ﬂ

V5E: LANGUAGES and COMPILERS
S5686-068 | IBM COBOL WSE/ESA Alt Func |1.01.00 [English (US)
« Edit Order contents

New licenses

« Edit Mew licenses

Delivery options

Delivery media

Preferred media |Internet

Shipping address

Name IEM Deutschland Entwickl, GrbH
Name2 EL HD Microcode Design Unter
Mame3

Mame4 71032-03-0084, Order
Address Schénaicher Str, 220
Address2

P.0. box

P.0. box postal code

City Biblingen

State /Province /Territory

Postal code 71032

Country Germany

Special instructions

Mone

Delivery schedula
Requested arrival datelMarch 23, 2004
+« Edit Delivery options

W
@Previnus < @Save) Dizcard

&, Printable version

| Submit

About IEM Privacy | Terms of use Contact

| BN

|@ https: el 4, software. ibr.comfwebapp/ShopzSeties/ShopzSeries jspraction=save l_ l_ Elﬂ Inkernet

Ingo Franzki (ifranzki@de.ibm.com) 7 September, 2005 Y V_SE IEN DEMAND BUSINESS"
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Notification e-mail

To: ifranzki@de.ibm.com
From: Oms Client0l/Boulder/IBM
Subject: IBM Order 2000540326 is ready for download.

ORDER REFERENCE INFORMATION

IBM customer number: 997734
PRODUCT: IBM order number: 2000540326
ShopzSeries reference number: U00040157

Refer to the IBM order number when contacting IBM support:
http://www.ibm.com/support

Your order will be available for download on the IBM software
delivery server through "19 Apr 2004".

To access your order directly, go to:
https://wwwl4d.software.ibm.com/webapp/ShopzSeries/ShopzSeries.jsp?
action=download&orderId=U00040157

LR EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEREEEEEEEEEEESEESEESEESEEESEESEEEEE]

* Please do not reply to this email, as *

* it was sent by an unattended machine. *
khkkhkkhkhkhkhkhkhkhhkhkhhkhhhkhhhkhhhhdhhkhdhhdhhdhhdhkhdhkhdhkhdhkhdhkhdhkhdhkhdrddrxddkrxdrxdxxx

Ingo Franzki (ifranzki@de.ibm.com) 7 September, 2005 - |6N DEMAND BUSINESS"




IBM eServer zSeries

7§ 1BM Software ShopzSeries - My orders - Microsoft Internet Explorer Il
File Edit ‘iew Faworites Tools  Help |

‘A Back v = - @ i) | @Search [l Favaritss @Media @ | %- ==

Address I@ hktps: | fwoan 14, saftware. ibm, comwebapp)i ShopeSeries| ShopeSeries. jspraction=ordersInProc j | Links **

Home Products & services Support & downloads

My account

ShopzSeries =

My orders

-+ Select a country

ShopzSeries
My orders — c
Create new order | Draft orders i In process | Completed My ShopzSeries
My current order
Wielcome

My profile To review or process an order, click on its name. To track it, click on its status. Ingo Franzki
My hardware systems =+ Sign out

- i i -+ Edit profile
Milcree o e @ Refresh this pade to view order status updates. P

In process Orders

- Order reference number - Order name

Help Looo40159 - AWSTAPE CO - harch 18, 2004, 0118 Manufacturing
Feedhack Custorner nurber: 997030
i R IBM arder number: 2000540328

My installed software

Custamer service

[T 00034061 -4 EMEA D4pub and packing Physical
Custarner number: 997030 Maone
IBM order number: 2000536521 it &rned

[C LO0033293 - i EMEA order elec-del OpTst Physical
Custormer number: 997030 Mone
IBM arder nurnber: 2000535998 Internet

Download

[T LD0033048 -4 EMEA OpTsT for Feh 22 Physical
Custormer nummber: 997030 Shipped
IBM order number: 2000535948 Internet

Manufacturing

@ Delete selected orders

About IEM Privacy | Terms of use Contact

NE

& |_|_|E|_|§ Inkernet
Ingo Franzki (ifranzki@de.ibm.com) 7 September, 2005 (EN DEMAND BUSINESS"
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/7§ 1BM Software ShopzSeries - Download - Microsoft Internet Explorer . e ] S
File Edit ‘iew Faworites  Tools  Help |
‘HBack v = - @ | | @Search (el Favaritss @Media @ | %- ==

Address I@ htkps: [ fwwaw14, software.ibm, comfwebappfshopzSeties) Shopzseries. jsp j | Links **

Home Products & services Support & downloads

My account

ShopzSeries = My current arder =

e Download: U00040157 - VSE EMEA elecdeliv March
Wy orders 19, 2004, 01:11

Mty current order

-+ Select a country

TS Dowenload e.\i<p|re§ on 19 Apr 2004 My ShopzSeries
: Order Packing List Wialcame
My profile B Wiewy Mo (0.009 ME) Ingo Franzki
My hardware systermns VSEESA 2.7 Readme + Sign out

& iew Mow - YED4A348 THT (0.001 MB)
Additional Material

My licensed software - Edit profile

hty installed software =+ Download toyour warkstation using IBM Download Director
=+ Download toyour workstation using HTTPS

HER VSE product material

Feedhack =+ Download tayour warkstation using IBM Download Directar

Cust'nmer sorice =+ Download toyour workstation using HTTPS

Product Publications
& view or download fram the IBM Publications Center

Additional Publications
+ Download toyour workstation using IBM Download Directar

=+ Download toyour workstation using HTTPS

About IBM Privacy Terms of use Contact

N E

l&] |_|_|E|_|§ Inkernet
Ingo Franzki (ifranzki@de.ibm.com) 7 September, 2005 ﬂfIFSE (EN DEM AND BUSINESS
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/7§ 1BM Software ShopzSeries - Download - Microsoft Internet Explorer AL
File Edit ‘iew Faworites Tools  Help |
‘HBack v = - @ 7 | @Search (el Favaritss @Media @ | %- = | -
Address I@ htkps: [ fwwawl4, software.ibm. comwebapp/shopzSeties) Shopzseries. jsp j | Links **
Home Products & services Support & downloads My account
ShopzSeries = My current arder =
-+ Select a country
e Download: U00040157 - VSE EMEA elecdeliv March
MS"deEI’S 19, 2004! 0111
My current order WSE product material - Download to your workstation using [BM Download Director
DAl Download expires on 19 Apr 2004 My ShopzSeries
Ity profile DB2 VSE Help Text Veleome
My hardware systems ™ Download - VB045351 ZIP 4.8 MB) Ingo Franzki
My licensed software VSEESA 2.7.2 XBase - Sign out
il W Download - V6045350 ZIP (33.0 MB) - Editprofile
My installed software
VSEESA 2.7.2-ENU
Help ¥ Download - VE045349.ZIP {(111.5 ME)
i
Cust'nmer Sefvice ‘h
I > e RATE:
About IEM Privacy | Terms of use Contact
|@ https: w14, sofbware. ibr. comwebapp/ShopzSeries) l_ l_ E |ﬂ Inkernet 4

Ingo Franzki (ifranzki@de.ibm.com) 7 September, 2005 1‘3‘" VSE l‘UN DEMAND BUSINESS™
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Download Director

= small Java Applet
* resume downloads when connections are lost

= increases download speed using multiple
connections

§ Download Director - Microsoft Internet Explorer

WSE/ESA 27 2 XBase j

File: D:AWSEN2000540326_000010_PRODYED45350.2F
Size: 34551151 bytes 28% 1 of 2]

F

Total size: 151.494.155 bptes B3
Time remaining: 0:4:17 554 KB /rec Connec tionz =1

F'ausel Setup Details Cancel

Ingo Franzki (ifranzki@de.ibm.com) 7 September, 2005 _d, USE ’ON DEMAND BUSINESS"
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CD-ROM vs. Download

= CD-ROM

— Is shipped to your shipping address

— contains tape image(s) in AWSTAPE format
= Download

— you download the ZIP-files with Download Director or
HTTP

— ZIP-files contain tape images in AWSTAPE format

= A read me file is provided with information how to work
with the tape images

— points to VSE Homepage:

* http://www.ibm.com/servers/eserver/zseries/zvse/documentation/edelivery.html

Ingo Franzki (ifranzki@de.ibm.com) 7 September, 2005 ﬂ’ USE "ON DEMAND BUSINESS"




IBM eServer zSeries

Installing optional products

= Optional product tapes come in a stacked format

— all products ordered are contained in one tape image file
(e.g. VSEOPT27.aws)

= Optional products can be installed via VTAPE using the
dialogs 111 and 112

— using a remote tape image

* AWS file (CD-ROM)
* AWS file within a ZIP file (download)

— using a VSAM tape image
* upload of tape image into VSAM file needed

Ingo Franzki (ifranzki@de.ibm.com) 7 September, 2005 ﬂ’ USE "ON DEMAND BUSINESS"
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Installing optional products

VSE Virtual Tape
Server

TCP/IP

read
AWS

file

Install Jobstream

Dialog 111 and 112

read AWS
file within
downloaded
Z1P file

VSE

=

CD-ROM

Ingo Franzki (ifranzki@de.ibm.com)

Download

7 September, 2005

./USE |ON DEMAND BUSINESS
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Installing the VSE base system

= Base installation can NOT be done from VTAPE
— except on MP3000, Flex-ES

= You need to create a real tape from the tape image
— Use DITTO Tape to Tape Copy

* source: VTAPE (remote tape image)
» destination: real tape

— Remote Tape image (source) can be

* AWS file (CD-ROM)
*  AWS file within a ZIP file (download)

= Base installation from real tape works as usual
— refer to VSE Installation manual

Ingo Franzki (ifranzki@de.ibm.com) 7 September, 2005 . f, ::- ION DEMAND BUS'NESS
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Create a real tape from a tape image

TCP/1P DITTO
Tape to Tape Copy

VSE Virtual Tape
Server

create a 1 to 1 copy

read AWS
read X o
AWS file within
] downloaded
file

ZIP file

<
)
™

—

CD-ROM Download Real tape (3480 with IDRC)

Ingo Franzki (ifranzki@de.ibm.com)
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Create a real tape from a tape image

* s JOB JNM=COPYTAPE, CLASS=0,DISP=D
// JOB COPYTAPE

// PAUSE PLEASE MOUNT A TAPE ON <cuu2>
// UPSI 1

DVCDN <cuul>

// PAUSE - DEVICE DOWN OK

// VTAPE START,UNIT=<cuul>,L0OC=<ip-address>,FILE='<tape image file>',6 READ
DVCUP <cuul>

// ASSGN SYS010,<cuu2>,08

* OUTPUT MEDIA, 3480 COMPRESSED

// ASSGN SYS011l, <cuul>

* INPUT MEDIA

// EXEC DITTO

$SDITTO REW OUTPUT=SYS010

SSDITTO REW OUTPUT=SYS011

SSDITTO TT INPUT=SYS011l,0UTPUT=SYS010,NFILES=<36>
/*

DVCDN <cuul>

// VTAPE STOP,UNIT=<cuul>

DVCUP <cuul>

/&

* $S EOJ

<tape image file>:
CD-ROM: D:\VSEOPT27.aws (D: ist Inhr CD-ROM drive)
Download: C:\VSE\V6045349.Z1P!VSEOPT27.aws
(! separiert ZIP Name und Name des Tape ilmages im ZIP file)

Ingo Franzki (ifranzki@de.ibm.com) 7 September, 2005 1“ U SI‘F ' ON DEM AND BUSINESS



IBM eServer zSeries

Performing an Fast Service Upgrade

= FSU from VSE 2.5.x/2.6.x to VSE 2.7.x can only be done
using a real tape

— except on MP3000, Flex-ES

— You need to create a real tape from the tape image
* Use DITTO Tape to Tape Copy

= FSU from >= VSE 2.7.0 to 2.7.x or z/VSE 3.1 can be done
with VTAPE (VSAM tape image)

— upload of tape image into VSAM file needed
= FSU is done as usual (either from real tape or VTAPE)

— FSU Preparation - Dialog 1432
— FSU Installation - Dialog 1433

Ingo Franzki (ifranzki@de.ibm.com) 7 September, 2005 w USE’ VON DEM AND BUSINESS
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Upload a tape image to VSAM

FTP N
FTP Client .
VSAM
read AWS \—/
file
UNZIP first
VSE
Upload:
BINARY
RECFM=V (variable)
CD-ROM Download LRECL=nn (max rec len of cluster)

Ingo Franzki (ifranzki@de.ibm.com) 7 September, 2005 1“ USE l ON DEMAND BUS'NESS
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Ordering PTFs

= New: Now supported by ShopzSeries for VSE
— http://www.ibm.com/software/shopzseries
= zSeries Support Portal
— http://www.ibm.com/servers/eserver/support/zseries/index.html
— Order specific PTFs
— Download the PTFs via FTP/Browser
= Service Update Facility (SUF)
— http://www.ibm.com/servers/eserver/zseries/zos/suf/

— Effective January 15, 2006, the S/390 Service Update
Facility will be discontinued.

Ingo Franzki (ifranzki@de.ibm.com) 7 September, 2005 w VSE \\ON DEM AND BUSINESS
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3 IBM Software ShopzSeries - My orders - Microsoft Internet Explorer

File Edit ‘iew Fawvorites Tools  Help i

A Back = = - @ it | @Search (3] Fawarites @Media @ | %v = =

Address I@ htkps: f vy 14, sofbware, ibm, com/webapp/Shopz3eriesfshopzSeries, jspraction=ordersCreate j Links **
Home Products & services Support & downloads My account
-+ Select a county ShopzSeries =
ShopzSeries My (1] I'd ers
Wy orders
My prrofile | Create new order | Draft arders | In process | Caompleted m
+ Register
iy hardware systems ) ) ) ;
Y Y To begin the soffware ordering process, selectthe appropriate values below and | = Edit profile
iy licensed software press Continue . =+ Change password
hty installed soffware + Forgot passward?

Cust h hd
Product catalog ustamer numkber |2E|3891 I T
Operating envirnnmemlzNSE "l

Help Wielcorme )
Packane category Ingo Franzki
[ eis F —‘t =+ Sign out
Feedback ,, = Edit profile
Customer service
Tip

& Learn about the
packages you can
arder with
ShopzSeries.

About IEM Prvacy Terms of use Contact

|@ l_l_Elﬂ Intermet v
Ingo Franzki (ifranzki@de.ibm.com) 7 September, 2005 ﬂ; VSE l‘ON DEMAND BUSINESS™
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3 IBM Software ShopzSeries - My current order - Microsoft Internet Explorer

File Edit ‘iew Fawvorites Tools  Help i

A Back = = - @ it | @Search @Favnritesl«}g@h’ledia @ | %v = =

Address I@ https: ) hwwwa 14, software,ibm. comwebappyShopzSeries|Shopz Series. jsp j Links **
Home Products & services Support & downloads My account

-+ Select a country ShopzSeries *» My current order =

ShopzSeries Step 1 of 5: Specify order basics

iy orders

hly current arder Review and specify the basic details of vour order. m

Wy profile -+ Re.g|ster
Order name |Sewice - April 1, 2005, 11:34 = Edit profile

My hardware systems =+ Change password

Customer number 2838M = Forgot password ?

Operating emdronment znSE

iy installed soffware Package category Service My ShopzSeries

hy licensed soffware

Froduct catalog Welcorm e

" individual PTFs Ingo Franzki
Help " PTFs for individual APARS > Sign out
Mews " PSP critical service -+ Edit profile
Feedback

Discard £§| Continue ;

Customer senvice

About IEM Prvacy Terms of use Contact

|@ l_ l_ E |ﬂ Intermet v
Ingo Franzki (ifranzki@de.ibm.com) 7 September, 2005 ll;fs& m DEMAND BUSINESS™
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3 IBM Software ShopzSeries - My current order - Microsoft Internet Explorer

Eile | Edit  Wiew Faworites  Tools  Help

A Back = = - @ it | @Search (3] Fawarites @Media @ | %v = =

Address I@ htkps: fvawna 14, sofkbware,ibm, com/webapp/Shopz3eriesShopz3eries. jsp

GEFTEnY

Home Products & services Support & downloads My account

ShopzSeries *» My current order =

Step 2 of 5: Report installed software

Service - April 1, 2009, 1134

- Select a county

ShopzSeries
iy orders

iy current order

My profile Installed software reparts are used with service arders to identify the products

fy hardweare systems have already received. PTF service orders aptionally use an installed software

hy licensed soffware report.

Wy installed sofware Select an installed software option.

Froduct catalog " Do not use a report for this order

= Use an existing report for this order

Help

N Report namelVSECDN March 31 (2005-03-31 15.26.31) j
B = Replace an existing report for this order

Feedback

Report namEIVSECDN March 31 (2005-03-31 15.26.31) j

Browse... |

Customer service )
File narme |

% Upload a new report for this order

Report namel

Browse. . |

File name |

anhd features which are available to he serviced and to exclude semice which you

+ Register

=+ Edit profile

=+ Change password
=+ Forgot password?

Welcame
Ingo Franzki
=+ Sign out
=+ Edit profile

=+ Learn how to create
installed software

m m Discard

About IBM Privacy Terms of use Contact

Contains commands for working with the selected items.

£§| Continue ;

Save vour arder
petiodically to avoid losing
weatk; if your session times
out.

Ingo Franzki (ifranzki@de.ibm.com) 7 September, 2005

./VSE  ON DEMAND BUSINESS'
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nloads - Tools - Microsoft Internet Explorer

: =0l x|
File Edit ‘iew Fawvorites Tools  Help i

A Back = = - @ it | @Search (3] Fawarites @Media @ | %v = =

Address I@ htkp:ffee- 1 ibm. com/serversfeserver fzseriesfzvseldownloadsftools, html Links **

Country /region [: ot 2t ] -

Home | Products | Services & solubons | Support & downloads | My account
Servers Mainfrarme servars Cperating systems
About VSE Downloads
How to buy
Events .\q—_.. Easy ways to get
solutions + Installed Software Report Tool 4 JCale LEAYSE tool E‘; the da"'s“'ers yau
- reead,
link LE/YSE toal
Products & components 4 IP trace tool 4 Jlink LE/YSE tool
|v’ E-mail us
Documentation o

Service & support Downloads

: ) . [ Set Java from IBM
Education ¥SE Installed Software Report Tool developerworks

Partners Updated: 03/2005
FAQ This Java tool is able to generate a WSE Installed Software Report used S ELEL
Contact ¥SE for ShopzSeries, Download and extract the ZIP file into a new directory (e.0. - et adobed Reader®
C:AZISRTool), To start the tool doubleclick on run.da? (Windows), ron.cnnd
(0S/2) ar runash (LinuxUnix). & readme file is contained in the ZIP file with
further installation instructions.

Related links=

o (LR e Heerics In order to install and use the WSE ISR Tool, vou need a Java runtime

. Ziog environment (JRE) or a Java developers kit (1DK) 1.4 or higher. You can
. 2FM download 1Dk s/IREs for various platforms from 1BM developeriworks ar Sun.

= IBM Storage

- IEM Printing Systems Download now (2ip}73KB)

t Back to top

IP Trace Tool

Updated: 09/2004 LI

|@ ftp:f{ftp, saftware, ibm, comfeserverzseries/zos/vse/download/WSEISR Tool. 2ip l_ l_ l_ |ﬂ Internet v

Ingo Franzki (ifranzki@de.ibm.com) 7 September, 2005 ﬂ" v SE r ON DEM AND BUSINESS
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Installed Software Report Tool

: ShopzSeries ¥SE Installed Software Report Generaktor

=101 =]

Profile: VSECON Profile names:
IP or hostname: vsecon.boehlingen.de.i... Profile | Customer | Descriptian |
YEECON 9H9599549
User ID: fran
YSEFRAM 9999959
Customer No.. 9999959 WVEEFRAMN?Z 09999949 VSEFRARMZ
Outpat file: Browse
WEECOM repart
Profile name:
Adld
IP or hostname:
User ID:
Generate Close
Password:
Countny:

Ingo Franzki (ifranzki@de.ibm.com)

7 September, 2005

Customer Mo.:

Description:

Change

YSECON

wsecon.boehlingen.

FRAM

TR

Germany

549999494

Cancel

4/ySE [N DEMAND BUSINESS'
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Installed Software Report Tool

ShopzSeries ¥SE Installed Software Report Generator - 0] x|

Praofile:

IP or hostname: vsecon, booiti-—m- -

User ID:

Customer No.: 999999

YSECON Profile names:

I Demfila I [T T o I Mimeerimtimoen | |

fran ShopzSeries ¥SE Installed Software Report Generator x|

Message log (see "EXISRToolWSEISREToollog™):

V3E Installed Software Report generator started.

Hos=t = v3econ.boeblingen.de.ibm. com
CustomerlNumber = 3993333
CoutryCode = 724

V3E Installed Joftware Report will be generated into 'VIECON.report'.
FTP: Opening connection. Host=vsecon.boeblingen.de.ibm.com Tser=fran
FTP: Welcome messadge:

TCPSIP for V3E FTP Daemon Version 01.05 D 03716704 12,26

Copyright (c] 1995,2003 Connectivity Syvstems Incorporated
FTPD ready for new user.

FTP: cquote S3ITE UNIX OFF
Executing MSHF job. Command=FETRACE PROD -

Close

Ingo Franzki (ifranzki@de.ibm.com) 7 September, 2005 ﬂ’ SE "ON DEMAND BUSINESS"
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3 IBM Software ShopzSeries - My current order - Microsoft Internet Explorer

File Edit ‘iew Fawvorites Tools  Help i

A Back = = - @ it | @Search (3] Fawarites @Media @ | %v = =

Address I@ https: ) hwwwa 14, software,ibm. comwebappyShopzSeries|Shopz Series. jsp j Links **
Home Products & services Support & downloads My account

-+ Select a country ShopzSeries *» My current order =

ShopzSeries Step 2 of 5: Report installed software

hty orders Service - April 1, 2009, 1134

iy current order

Installed software reparts are used with service arders to identify the products m

and features which are available to be semnviced and to exclude semice whichyou | =+ Register

by hardware systems have already received. PTF senice arders aptionally use an installed software = Edit prafile

repor. =+ Change password
=+ Forgot password?

hy profile

hy licensed soffware

Wy installed sofware Select an installed software option.
Froduct catalog = Do not use a report for this order My ShopzSeries
" Use an existing report for this order Welcome
Help i
Report name [VSECON March 31 (2005-03-31 15.26.31) =] Ingo Franzki
[ Eti's =+ Sign out

= Replace an existing report for this order
Report namEIVSECDN Warch 31 (2005-03-31 15.26.31) j

=+ Edit profile

=+ Learn how to create
installed software

reports.

= Save vour arder
m‘“’\pﬁ petiodically to avoid losing
weatk; if your session times

out.

Feedback

Customer senvice

% Upload a new report for this order
Report namelVSECON April 1
File name IE:\ISHTDDIWSECON.repD

Browse. .

About IBM Privacy Terms of use Contact

|@ https: [ funsnnl 4, software.ibm. comfwebappfshopzSeries) SshopzSeries . jspraction=orderContents E |ﬂ Internet v

Ingo Franzki (ifranzki@de.ibm.com) 7 September, 2005 1‘3‘" VSE l‘UN DEMAND BUSINESS™
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3 IBM Software ShopzSeries - My current order - Microsoft Internet Explorer

File Edit ‘iew Fawvorites Tools  Help i

A Back = = - @ it | @Search (3] Fawarites @Media @ | %v = =

Address I@ https: ) hwwwa 14, software,ibm. comwebappyShopzSeries|Shopz Series. jsp j Links **
Home Products & services Support & downloads My account

- Select a county ShopzSeries *» My current order =

ShopzSeries Step 3 of 5: Specify order contents

hty orders Service - April 1, 2005, 12:52

iy current order

Enter the PTF s you wothg like to arder separated by hlanks ar commas. [Help m

LIC95102 LICIEE565 ;[ -+ Re.gister
=+ Edit profile

=+ Change password
=+ Forgot password?

hy profile

hly hardware system

hy licensed soffware

Wy installed sofware

Froduct catalog My ShopzSeries

Welcame
Help Ingo Franzki
[ Eti's =+ Sign out

Feedhack ;I =+ Edit profile
v Include requisite service HEIE >
Customer senvice

_ F'revicuus M Discard )| continue ‘h

About IEM Prvacy Terms of use Contact

|@ https: [ funsnnl 4, sofbware.ibm, comfwebappfshopzSeries)shopzSeries  jspraction=orderDelivery E |ﬂ Internet v

Ingo Franzki (ifranzki@de.ibm.com) 7 September, 2005 lifESE m DEMAND BUSINESS™
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3 IBM Software ShopzSeries - My current order - Microsoft Internet Explorer - |EI|5|
File Edit ‘iew Fawvorites Tools  Help i
A Back = = - @ it | @Search (3] Fawarites @Media @ | %v = =
Address I@ https: ) hwwwa 14, software,ibm. comwebappyShopzSeries|Shopz Series. jsp j Links **

Home Products & services Support & downloads My account

- Select a county ShopzSeries *» My current order =
ShopzSeries Step 4 of 5: Specify delivery options
hty orders Service - April 1, 2005, 12:52
iy current order
My profile Specify how vouswould like vour order delivered. m

+ Register
My hardware systarms Delivery media + Edit profile
Mty licensed software Preferred media Internet =+ Change passwaord
=+ Forgot password?
by installed software Alternate media

I Do not deliver
Fraduct catalog (if size limit exceeded

My ShopzSeries

F— Welcome
Help Shipping address

Your shipping address is required, unless your order will be delivered over the ingo Franzid

Mews Internet. Required fields are indicated with an asterisk (). =+ Sign out
Feedhack Curnpany 18 = Edit prDﬂIE
Custarmer senice * Contact ||ngc| Franzki Tip
* Address I Consult with your tax
I advisor as your selection
of software delivery
| ‘areferred media' may
) effect taxahility for sales
= City | and use tax purposes.

* State/District/Zone T
p
Country Germany

) =+ Learn about the (=
* Zip/Postal code | prereguisites far

I Internet delivery.

* Phone

|@ https: [ funsnnl 4, sofbware.ibm, comfwebappfshopzSeries)shopzSeries  jspraction=orderDelivery E |ﬂ Internet v

Ingo Franzki (ifranzki@de.ibm.com) 7 September, 2005 ﬂ" VSE \\ON DEM AND BUSINESS
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3 IBM Software ShopzSeries - My current order - Microsoft Internet Explorer

File Edit ‘iew Fawvorites Tools  Help |

A Back = = - @ it | @Search (3] Fawarites @Media @ | %v = =

Address I@ https: ) hwwwa 14, software,ibm. comwebappyShopzSeries|Shopz Series. jsp j Links **
Home Products & services Support & downloads My account

-+ Select a country ShopzSeries *» My current order =

ShopzSeries Step 5 of 5: Review and submit

hty orders Service - April 1, 2005, 12:52

iy current order

My profile Your order is ready to be submitted forfulfillment. Please review it and press m

Submit 3t the hottom ofthe page. + Register

fy hardware systems - Edit profile

My licensed software + Change password

My installed sofware Order name Service - April 1, 2005, 12:52 = Forgot password?
Date created April 1, 2005 at 12:52:33

Product catalog Last modified April 1, 2005 at 12:52:33
Customer number 283891 Welcame

Heln Operating environment| z/VSE ngo Franzki

M Ews Package category Service =+ Sign out

Feadhack Package type individual PTFs =+ Edit profile

« Edit Order basics
Customer senvice

Installed software
WSECOM April 1 (2005-04-01 12,52.48)
« Edit Installed software

Order contents

PTFs UQaaaas UQas5102
Include requisites |res

« Edit Qrder contents

Delvery options

Delivery media

Preferred media | Internet
| [ |

[ [ & 4 nternet v
Ingo Franzki (ifranzki@de.ibm.com) 7 September, 2005 ﬂ’ VSE \ON DEMAND BUSINESS
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3 IBM Software ShopzSeries - My orders - Microsoft Internet Explorer

File Edit ‘iew Fawvorites Tools  Help i

SiBack ~ = - @) ot | Ehsearch [EFavorites EfMedia £ | Bv-S =

Address I@ htkps: f vy 14, sofbware, ibm, com/webapp/ShopzseriesshopzSeries, jspraction=ordersInProc j Links **
Home Products & services Support & downloads My account

-+ Select a country ShopzSeries »

ShopzSeries My (1] I'd ers

Wy orders

My current order Create new order | Draft orders | In process | Completed m

Ity profile ) ) ) - . -+ Re.g|ster
To reviews or process an order, click on its name. To track it, click on its status. =+ Edit profile

My hardware systems =+ Change passward

My licensed software Refresh this pace to view order status updates. = Forgot password?

Wy installed sofware .
In process orders My ShopzSeries
Froduct catalo
4 Order reference number - Order name Welcome

Ingo Franzki

Help LIn0140112 - Service - April 1, 2005, 12:53 Received .
Custormer number: 283891 . Slgﬂ out
Mews IBM order nurber: BEOZE0SE =+ Edit profile
Feedback
Customer semice Delete selected orders
1
About IBM Privacy Terms of use Contact

[y =l

|@ l_l_Elﬂ Inkernet v
Ingo Franzki (ifranzki@de.ibm.com) 7 September, 2005 't‘f VSE l\ON DEM AND BUSINESS
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Notification e-mail

To: ifranzki@de.ibm.com
From: Oms Client0l <omscl@us.ibm.com>
Subject: IBM Order B6036086 is ready for download.

ORDER REFERENCE INFORMATION

IBM customer number: 0283891
SERVICE: IBM order number: B6036086
ShopzSeries reference number: U00140112

Refer to the IBM order number when contacting IBM support:
http://www.ibm.com/support

Your order will be available for download on the IBM software

delivery server through "1 May 2005".

To access your order directly, go to:

https://wwwl4.software.ibm.com/webapp/ShopzSeries/ShopzSeries.jsp?action=download&orderId=U00140112

khhkkkhhkhkhkhhkhkhkhhhkhhhhkhhhhkhhhhkhhhkhhhhkhhhkhkhhhkhkhhhhkhhhkhhhhkhhhkhkhhhkhkhhkkhkhkkd

* Please do not reply to this email, as *
* it was sent by an unattended machine. *
khkkkhkhkkhkhkhhkhkhkhkhhhhhkhhhkhkhkhhkhhkhkhhkhhhkhhkhhkhkhhkhkhkhkhhkhhkhkhhkhhkhkhkhkhhkhkhkhhkhkhkkkkkk
Note:

* Message Posted Time: 4/1/2005 10:57:43 AM GMT

Ingo Franzki (ifranzki@de.ibm.com) 7 September, 2005 1“ US{"F ' ON DEM AND BUSINESS
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3 IBM Software ShopzSeries - My orders - Microsoft Internet Explorer

File Edit ‘iew Fawvorites Tools  Help i

“sABack » = - @ it | @Search (3] Fawarites @Media @ | %v = =

Address I@ htkps: f vy 14, sofbware, ibm, com/webapp/ShopzseriesshopzSeries, jspraction=ordersInProc j Links **
Home Products & services Support & downloads My account
-+ Select a country ShopzSeries »
ShopzSeries My orders
Wy orders
My current order Create new order | Draft orders | In process | Completed m
Wy profile + Register
To reviews or process an order, click on its name. To track it, click on its status. =+ Edit profile
My hardware systems =+ Change passward
My licensed software Refresh this pace to view order status updates. = Forgot password?
iy installed soffware .
izl celElag Select | Order reference number - Order name L — Yelcome
Ingo Franzki
Help - Lo0140112 - Service - April 1, 2005, 12:52 Download )| .
Custorner nurmber: 283891 = Slgﬂ aut
Mews I8M order number: BE03E08E =+ Edit profile
Feedback
SR SEFEE Delete selected orders
]
About IBM Privacy Terms of use Contact

|@ l_ l_ E |ﬂ Intermet v
Ingo Franzki (ifranzki@de.ibm.com) 7 September, 2005 ll;fs& m DEMAND BUSINESS™
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3 IBM Software ShopzSeries - Download - Microsoft Internet Explorer

File Edit ‘iew Fawvorites Tools  Help i

A Back = = - @ it | @Search (3] Fawarites @Media @ | %v = =

Address [&] https: jwww14.software,iom.com/webapp(ShopzSeries/ShopzSeriss. jsp | | tinks »
Germany — Search
Home | Products & services | Support & downloads | My account
- select a country ShopzSeries » My current order »
ShopzSeries Download: U00140112 - Service - April 1, 2005, 12:52
iy orders

My current order Download expires on 1 May 2005 m

Installation instructions

+ Register
- Download -
& View now - Edit proiile
hly profile Readme file for Orderz B6036086 =+ Change password
Wy hardware systems B Wiew Mowr (0.002 MB) =+ Forgot password?

Service Overview for Orderz B6036086

My licensed sofware B iew Mow (0,033 ME) My ShopzSeries

My installed software VSE PTF Envelope for Orders B6036086 Yelcome

Product catalog 4 Download to your workstation using 1BM Download Director (30.2 MBE) Ingo Franzki
4 Download to your workstation using HTTPS (30.2 MB) =+ Sign out

Help =+ Edit profile

[4eniys

Feedback

Customer service

About IBM Privacy Terms of use Contact

|@ l_ l_ E |ﬂ Intermet v
Ingo Franzki (ifranzki@de.ibm.com) 7 September, 2005 ll;fs& m DEMAND BUSINESS™
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Installing downloaded PTFs

= You get ONE binary job stream (fixed 80)
— Zipped with PKZIP (ShopzSeries)
— includes all ordered PTFs

= Recommended installation procedure:
— Unzip the package into a temporary directory on your PC

— upload it into PTF.FILE (IUSYSPF)
* http://www.ibm.com/servers/eserver/zseries/zvse/documentation/edelivery.html#eptf

— or use Virtual Tape (PTF tape simulation)
= Not recommended: submit into VSE reader
— no indirect PTF apply possible
— PRE- and CO-requirements may not be fulfilled due to wrong order of PTFs

— POWER JECL included in the data part of the PTFs will be processed while
running the job.

— Missing POWER JECL in the PTF file causes POWER to extract VSE JOB
cards

Ingo Franzki (ifranzki@de.ibm.com) 7 September, 2005 ﬂ’ USE "ON DEMAND BUSINESS"
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Apply PTFs via Virtual Tape

. TCP/TIP
\E1E \Shrtual dlcist PTF Apply Jobstream
ever Dialog 1423
| issue VTAPE START
command from a PAUSE
read binary job prior to run PTF apply
PTF data job stream
VSE

- 1.) Rename file eptf6234.bin to eptf6234.ptf
= 2.) issue VTAPE START command from a PAUSE job

/I VTAPE START,UNIT=<cuul>,LOC=<ip-address>,
FILE="C:\eptf6234.ptf’ READ

Ingo Franzki (ifranzki@de.ibm.com) 7 September, 2005 \L“U_SE IEN DEMAND BUS'NESS
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Apply PTFs via PTF.FILE (IJSYSPF)

N
FTP
FTP Client

N—

v

PTF.FILE
(IJSYSPF)
)
read binary
PTF data

PTF Apply Jobstream
Dialog 1423
Service Medium = DISK

VSE

DEFINE FILE, TYPE=ESDS,DLBL=IJSYSPF,PUBLIC=TJSYSPF'

Upload:
—_— BINARY
__ RECFM=F (fixed)
LRECL=80

Ingo Franzki (ifranzki@de.ibm.com)

7 September, 2005

./USE |ON DEMAND BUSINESS
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Recommended Service Level (RSL)

= available since 19. March 2004

= all available PTFs at specified cutoff date

= monitored 6-8 weeks for PE

= a list of PTFs in kept in PSP and on VSE Home Page

— http://www.ibm.com/servers/eserver/zseries/zvse/support/preventive.html#rsl

= standard PTF installation process

= helps customers to stay on current & reliable service level
= helps IBM service personnel to serve customers faster

= not to be confused with the RSU concept of z/OS

Ingo Franzki (ifranzki@de.ibm.com) 7 September, 2005 w VSE \\ON DEMAND BUSINESS
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3 IBM z/¥SE - Service and support - Preventive - Microsoft Internet Explorer

File Edit ‘iew Fawvorites Tools  Help |

A Back = = - @ . it | @Search (3] Fawarites @Medla @ | % = = .
Address IE kg ibrn, com suppork tive, htmldrsl j Links **

FS
Latest update March 18, 2005 —I

» R5Ls upgraded to the January 31, 2005 level:

o WEE/ESA 2.7.3 and VESE/ESA 2.6.3 - all products,
o WSE/ESA 2.7.2, VSE/ESA 2.6.2, and WSE/ESA 2.6.0 - Optional
Products, which are no longer shipped with the next refresh,

» Mew PTFs are highlighted.

Sfervice recommended for PTF Order List Cutoff Date
Base Products PTF: 273B

WSE/ESA 2.7.3 Jan. 31, 2005
Cptional Prad. PTF=z 2730
Base Products PTF=z 272B

WSE/ESA 2,72 Sept. 20, 2004
Cptional Prad, FTF=z 2720

Baze Products Please order the

W2t o late st refreszh,

Jan, 26, 2004
Cptional Prod.
Base Products Pleasa order the

EEEE D latest refrezh,

Jun. 20, 2003
Optional Prad.

Base Products PTF=z 263B

WSE/ESA 2.6.3 Jan. 21, 2005
Cptional Producs PTF=z 2630
Base Products FTF=z 262B

WSEFESA 2.6,2 Jun, 20, 20032
Cptional Prad. ETFs 2620
Base Products ETF= Z&1B

WSESESA 2.6.1 Gt 21, 2002
Cptional Prod. PTFs 2610
Base Products PTF: Z60B

WSE/ESA 2.6.0 Apr. 16, 2002
Cptional Prad. PTF=z 2600 -
Base Products PTF=z 2528

WSE/ESA 2,5.2 Crec, 21, 2003
Cptional Prad, FTF=z 2520

To order PTFs via ShopzSeries or Internet, open the order list and copy the
PTF numbers over to the PTF number entry field. You may copy the PTF
nurnbers of multiple products in one step, including the product narmes. Only
input recognized as a PTF nurmber will be processed.

= Shnnz%eriac ;I

|@ l_l_l_lﬂ Intermet v
Ingo Franzki (ifranzki@de.ibm.com) 7 September, 2005 Y V_SE IEN DEMAND BUSINESS"
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IBM z/¥SE - Service and support - Preventive - RSL - PTFs 2.7.3 Base - Microsoft Internet Explorer

File Edit ‘iew Fawvorites Tools  Help

A Back = = - @ it | @Search (3] Fawarites @Media @ | %v = =

Address I@ htkp: -1, ibm. com/servers feserver fzseries)zvsef/supportfrsliveeesaz 73 _rsl_050131_bas_ptf.html Links **

Country /region [z 3 2t -

Home | Products | Services & solutions | Support & downloads | My account
Servers Mainfrarme servars Cperating systems
/WSE ]
About VSE Service and support
How to buy

Mews Introduction Preventive We're here to help

Events .\G—_.. Easy ways to get

Solutions Recommended service levels E‘; the da"'swers you
need,

Products & components

PTF numbers January 31, 2005: @ E-mail us
Documentation
Service & support ¥SE/ESA 2.7.3 base products
Service & support
Downloads ; .
: (total size of RSL: 15.3 MBytes) & IBM eSarvar zSeries
Education CICS Transaction Server for VSE/ESA 1.1.1 Suppart L=
TQSE096 TQ934E6 TQ24Z30 TQS43885 26577 96822 971110
Partners . . . . ve ve ve -+ WSE Recarmrended
FAQ DITTO/ESA VERSION 1.3.0 Sl POE
Contact ¥SE B =+ IBM Global Services
EREP 3.5.0 .
UDEZ7l6 UD52744 UD52T54 = ShopzSeries
Related links
« Linux on z5eries ICKDSF 1.17.0 [an error occurred while
. Ziog VQIGLES processing this directive]
.z [an error occurred while
+ IBM Storage CICS/SE 2.3.0 processing this directive]

« IBM Printing Systermns m)r6412
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