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� ShopzSeries

– VSE operating system package

– Optional Products

� zSeries Support Portal

– PTFs

� Recommended Service Level (RSL)

Agenda



IBM eServer zSeries

© 2004 IBM CorporatioIngo Franzki (ifranzki@de.ibm.com)   - © 2004 Copyright IBM Corp 14.10.2004

What is ShopzSeries ?

� IBM's productivity tool for planning and ordering zSeries
software. 

� With ShopzSeries you can: 
– order tailored product and service packages for z/OS, z/OS.e and OS/390
– order tailored product packages for z/VM, VM/ESA and VSE/ESA
– review your software licenses in all of these environments
– plan for future upgrades. 

� URL:
– http://www.ibm.com/software/shopzseries
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� Order VSE/ESA Operating System package

– for base install

– for Fast Service Upgrade

– ShopzSeries will check for existing licenses

� Order optional products for VSE/ESA

– choose from a large product catalog

� View your license inventory

What is ShopzSeries for a VSE customer?
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� New delivery media starting with VSE/ESA 2.7.2 

– CD-ROM

• VSE customers in US and selected EMEA countries

– Download from the Internet (eDelivery)

– And also on Cartridge (as before)

Bestellung Traditionel ShopzSeries

Medium - Tape 
- CD-ROM

- Tape  
- CD-ROM
- eDelivery

What's new in ShopzSeries?
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To: ifranzki@de.ibm.com

From: Oms Client01/Boulder/IBM

Subject: IBM Order 2000540326 is ready for download.

ORDER REFERENCE INFORMATION

IBM customer number:                       997734

PRODUCT: IBM order number:                 2000540326

ShopzSeries reference number:     U00040157

Refer to the IBM order number when contacting IBM support:

http://www.ibm.com/support

Your order will be available for download on the IBM software

delivery server through "19 Apr 2004".

To access your order directly, go to:

https://www14.software.ibm.com/webapp/ShopzSeries/ShopzSeries.jsp?

action=download&orderId=U00040157

***********************************************************************

*     Please do not reply to this email, as                     *

*     it was sent by an unattended machine.                     *

***********************************************************************

Notification e-mail
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� small Java Applet

� resume downloads when connections are lost

� increases download speed using multiple 
connections

Download Director
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CD-ROM vs. Download

� CD-ROM 
– is shipped to your shipping address
– contains tape image(s) in AWSTAPE format

� Download
– you download the ZIP-files with Download Director or HTTP
– ZIP-files contain tape images in AWSTAPE format

� A readme file is provided with information how to work 
with the tape images 
– points to VSE Homepage:

• www.ibm.com/servers/eserver/zseries/os/vse/news/edelivery.h
tml
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Installing optional products

� Optional product tapes come in a stacked format

– all products ordered are contained in one tape image file (e.g. 
VSEOPT27.aws)

� Optional products can be installed via VTAPE using the 
dialogs 111 and 112

– using a remote tape image

• AWS file (CD-ROM)
• AWS file within a ZIP file (download)

– using a VSAM tape image

• upload of tape image into VSAM file needed
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VSE Virtual Tape Server

CD-ROM Download

read 
AWS 
file 

read AWS 
file within 
downloaded 
ZIP file

Install Jobstream

Dialog 111 and 112

TCP/IP

VSE/ESA

read 
AWS 
file 

Installing optional products
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Installing the VSE base system

� Base installation can NOT be done from VTAPE
– except on MP3000, Flex-ES

� You need to create a real tape from the tape image
– Use DITTO Tape to Tape Copy

• source: VTAPE (remote tape image)
• destination: real tape

– Remote Tape image (source) can be
• AWS file (CD-ROM)
• AWS file within a ZIP file (download)

� Base installation from real tape works as usual 
– refer to VSE Installation manual
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VSE Virtual Tape Server

CD-ROM Download Real tape (3480 with IDRC)

DITTO
Tape to Tape Copy

create a 1 to 1 copy

TCP/IP

VSE/ESA

read AWS 
file within 
downloaded 
ZIP file

read 
AWS 
file 

Create a real tape from a tape image
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* $$ JOB JNM=COPYTAPE,CLASS=0,DISP=D 

// JOB COPYTAPE 

// PAUSE PLEASE MOUNT A TAPE ON <cuu2> 

// UPSI 1 

DVCDN <cuu1>

// PAUSE - DEVICE DOWN OK 

// VTAPE START,UNIT=<cuu1>,LOC=<ip-address>,FILE=’<tape image file>’,READ 

DVCUP <cuu1>

// ASSGN SYS010,<cuu2>,08 

* OUTPUT MEDIA, 3480 COMPRESSED 

// ASSGN SYS011,<cuu1>

* INPUT MEDIA 

// EXEC DITTO 

$$DITTO REW OUTPUT=SYS010 

$$DITTO REW OUTPUT=SYS011 

$$DITTO TT INPUT=SYS011,OUTPUT=SYS010,NFILES=<36>

/* 

DVCDN <cuu1>

// VTAPE STOP,UNIT=<cuu1>

DVCUP <cuu1>

/& 

* $$ EOJ

<tape image file>:
CD-ROM:  D:\VSEOPT27.aws (D: ist Ihr CD-ROM drive)
Download: C:\VSE\V6045349.ZIP!VSEOPT27.aws

( ! separiert ZIP Name und Name des Tape iImages im ZIP file)

Create a real tape from a tape image
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Performing an Fast Service Upgrade 

� FSU from VSE 2.5.x/2.6.x to VSE 2.7.x can only be done using a 
real tape
– except on MP3000, Flex-ES
– You need to create a real tape from the tape image

• Use DITTO Tape to Tape Copy

� FSU from >= VSE 2.7.0  to 2.7.x can be done with VTAPE (VSAM 
tape image)
– upload of tape image into VSAM file needed 

� FSU is done as usual (either from real tape or VTAPE)
– FSU Preparation - Dialog 1432
– FSU Installation - Dialog 1433
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FTP Client

CD-ROM Download

UNZIP first

read AWS 
file 

FTP

VSE/ESA

VSAM

Upload: 
BINARY
RECFM=V (variable)
LRECL=nn (max rec len of cluster)

read 
AWS 
file 

Upload a tape image to VSAM



IBM eServer zSeries

© 2004 IBM CorporatioIngo Franzki (ifranzki@de.ibm.com)   - © 2004 Copyright IBM Corp 14.10.2004

Ordering PTFs

� Currently not supported by ShopzSeries for VSE

� zSeries Support Portal

– www-1.ibm.com/servers/eserver/support/zseries/index.html 

– Order specific PTFs

– Download the PTFs via FTP/Browser

� Service Update Facility (SUF)

– www.ibm.com/servers/eserver/zseries/zos/suf/

– Application running on a customer PC or workstation

– Order specific PTFs including all required prereqs
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Sign in with IBM ID
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To: ifranzki@de.ibm.com

From: bldml@bldisdmc.vnet.ibm.com

Subject: 390156234 Update Received, Customer#: 9999999

COERVER = 30-STATUS

SOURCE  = EMAIL

COERNBR = 390156234

CNTYNBR = 000

FRMNODE = BLDISDMC

FRMUSER = R370ACK

TO_NODE = NONE

TO_USER = NONE

SHPDATE = 20040401083836

TEXT    = Data sent via "INET". To retrieve your service:

TEXT    =   FTP to: ptf.boulder.ibm.com

TEXT    =   Log on using userid "owvw6d" and password "trye2fvc"

TEXT    =   Enter the following FTP commands:

TEXT    =     cd /390156234/c568606635

TEXT    =     ascii f 80

TEXT    =     get ftp6234.txt

TEXT    =     get elst6234.txt

TEXT    =     binary f 80

TEXT    =     get eptf6234.bin

TEXT    =              --or--

...

Notification e-mail
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...

TEXT    = To retrieve your service using a web browser:

TEXT    =   Enter the following URL:

TEXT    =   ftp://owvw6d:trye2fvc@ptf.boulder.ibm.com/390156234/c568606635

TEXT    =   Click on: ftp6234.txt to view the FTP count file.

TEXT    =   Click on: elst6234.txt to view the Packing List file.

TEXT    =   Click on: eptf6234.bin to download the PTF file.

TEXT    =   To save the FTP count file or Packing List file to your

TEXT    =   workstation, view the file and use the commands supported

TEXT    =   by your browser to save the file to disk.

TEXT    =   You may copy the files to a floppy and/or upload the files

TEXT    =   to your host. Upload files with a '.txt' extension in text

TEXT    =   mode and files with a '.bin' extension in binary mode. The

TEXT    =   same modes should be used when transferring files through

TEXT    =   intermediate computer systems.

TEXT    =   Note: The ftp6234.txt file contains byte counts to

TEXT    =         match against the FTP byte count for each file.

TEXT    =

TEXT    = Package contained 3 fixes with 25,133 Kilo-bytes of data

TEXT    = Total amount of data shipped was 25,133 Kilo-bytes

TEXT    = SDF Order# B5543884 was Shipped at 08:37:50 04/01/2004

TEXT    =

TEXT    = PTF#     Reason Listed       Status           CLC

TEXT    = ------- ------------------ ---------------- ----

TEXT    = UQ74256  PREREQ of UQ77749   <<< Shipped >>>  75N

TEXT    = UQ77749  PREREQ of UQ84011   <<< Shipped >>>  75N

TEXT    = UQ84011  ORDERED             <<< Shipped >>>  75N

NBRDATA = 0047

Notification e-mail (continued)
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Installing downloaded PTFs

� You get ONE binary job stream (fixed 80)
– includes all ordered PTFs

� Recommended installation procedure:
– upload into PTF.FILE (IJSYSPF)

• see www-1.ibm.com/servers/eserver/zseries/os/vse/support/ptfappl.htm
– or use Virtual Tape (PTF tape simulation)

� Not recommended: submit into VSE reader
– no indirect PTF apply possible
– PRE- and CO-requirements may not be fulfilled due to wrong order of PTFs
– POWER JECL included in the data part of the PTFs will be processed while running 

the job. 
– Missing POWER JECL in the PTF file causes POWER to extract VSE JOB cards
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VSE Virtual Tape Server

read binary 
PTF data

PTF Apply Jobstream
Dialog 1423

issue VTAPE START 
command from a PAUSE job 

prior to run PTF apply job 
stream

TCP/IP

VSE/ESA

1.) Rename file eptf6234.bin to eptf6234.ptf
2.) issue VTAPE START command from a PAUSE job

// VTAPE START,UNIT=<cuu1>,LOC=<ip-address>,
FILE=’C:\eptf6234.ptf’,READ

Apply PTFs via Virtual Tape
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FTP Client

FTP

VSE/ESA

PTF.FILE
(IJSYSPF)

Upload: 
BINARY
RECFM=F   (fixed)
LRECL=80 

read binary 
PTF data

DEFINE FILE,TYPE=ESDS,DLBL=IJSYSPF,PUBLIC='IJSYSPF'

PTF Apply Jobstream
Dialog 1423

Service Medium = DISK

Apply PTFs via PTF.FILE (IJSYSPF)
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Recommended Service Level (RSL)

� available since 19. March 2004

� all available PTFs at specified cutoff date

� monitored 6-8 weeks for PE

� a list of PTFs in kept in PSP and on VSE/ESA Home Page
– www.ibm.com/servers/eserver/zseries/os/vse/support/

vsersl/vse_rsl_intro.html

� standard PTF installation process

� helps customers to stay on current & reliable service level

� helps IBM service personnel to serve customers faster

� not to be confused with the RSU concept of zOS
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Documentation

� Internet:

– http://www.ibm.com/software/shopzseries

– http://www-1.ibm.com/servers/eserver/zseries/os/vse/
news/edelivery.html

– http://www-1.ibm.com/servers/eserver/zseries/os/vse/support/
vsersl/vse_rsl_intro.html

� VSE/ESA 2.7.2 Installation, SC33-6704

� VSE/ESA 2.7.2 System Upgrade and Service, SC33-6702 
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Questions ?
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