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Trademarks

The following are trademarks of the International Business Machines Corporation in the United
States and / or other counties.

CICS* IBM* Virtual Image
DB2* IBM logo* Facility
DB2 Connect IMS VM/ESA*
DB2 Universal Intelligent VSE/ESA
Database Miner VisualAge*
e-business logo* Multiprise* VTAM*
Enterprise Storage MQSeries* WebSphere*
Server 0S/390* xSeries
HiperSockets S/390* z/Architecture
SNAP/SHOT* z/NNM

* Registered trademarks of IBM Corporation .
zSeries

The following are trademarks or registered trademarks of other companies.

LINUX is a registered trademark of Linus Torvalds
Tivoli is a trademark of Tivoli Systems Inc.

Java and all Java-related trademarks and logos are trademarks of Sun Microsystems, Inc., in the United
States and other countries

UNIX is a registered trademark of The Open Group in the United States and other countries.

Microsoft, Windows and Windows NT are registered trademarks of Microsoft Corporation.

SET and Secure Electronic Transaction are trademarks owned by SET Secure Electronic Transaction LLC.
Intel is a registered trademark of Intel Corporation.

Ingo Franzki (ifranzki@de.ibm.com) - © 2004 Copyright IBM Corp 14.10.2004 "6N DEMAND BUSINES




IBM eServer zSeries

Agenda

= ShopzSeries
— VSE operating system package
— Optional Products

= zSeries Support Portal
— PTFs

= Recommended Service Level (RSL)
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What is ShopzSeries ?

= |IBM's productivity tool for planning and ordering zSeries
software.

= With ShopzSeries you can:
— order tailored product and service packages for z/OS, z/OS.e and OS/390
— order tailored product packages for z/VM, VM/ESA and VSE/ESA
— review your software licenses in all of these environments
— plan for future upgrades.

= URL:
— http://www.ibm.com/software/shopzseries
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What is ShopzSeries for a VSE customer?

= Order VSE/ESA Operating System package
— for base install
— for Fast Service Upgrade
— ShopzSeries will check for existing licenses

= Order optional products for VSE/ESA

— choose from a large product catalog

= View your license inventory
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What's new in ShopzSeries?

= New delivery media starting with VSE/ESA 2.7.2

— CD-ROM

« VSE customers in US and selected EMEA countries
— Download from the Internet (eDelivery)

— And also on Cartridge (as before)

Bestellung Traditionel ShopzSeries
Medium - Tape - Tape
- CD-ROM - CD-ROM
- eDelivery
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3 YSE/ESA for IBM eServer z5eries mainframe seryers - Microsoft Internet Explorer

File Edit \iew Favorites

Tools  Help

EBack - = - @) ot | @hsearch [FjFavorites hMedia 4 | v S -

Address I@ hkbps f fean- 1. b, comy'serversleserver fzseriesfosfvse/f

-+ Select a country

VSEESA
Sofhware
enws

Salutions

Service and support
Downloads

Library

Educatian
e-husiness
Customer

Fartners

Site map

Contact VSE

Related links:

Sho

Home Products & services Support & downloads My account

Senrers * Mainframe servers = Operating systems  »

VSE/ESA

Hawve you seen the new “WSE/ESA Security web page? You will find a link in the
"Related Information” section an the lower right afthis home page.

The link takes you to a new security page that containg infarmation an topics
such as

Baze WSE/ESA security

Security planning and administration

Related hardware features, including PCICA assist

CICS Transaction Server for WVSEESA security hints and tips
TCZPIAP and Secure Sockets Layer (S50

YWWe hope this central source of security inforrmation will be helpful. Send your
comments, suggestions or questions to the YSE team.

Updated M&Series for WEEESA 2.1.2 Systern Management Guide (GC34-5364-
043 availahle

Howy to qet VYSEESA 2.6.2 7

WEEIESA 271 now available

|@ http: f funay  ibm. com'softwarefshopzseries

I_ l_ l_ |4 Internet

Announcing

Infrastructure

simplification
-+ Make it happen with
IBM eServer zSeries

and BladeCenter

Spotlights o

=+ |BM @ server zSeries

-+ |BM @ server zSeries
aoo

Link of the Month

* HiperSaockets

=+ Checkthe e-husiness
Connector Mews

Related information

* WEEIESA Performance

[
4
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a 1BM Software ShopzSeries - Microsoft Internet Explorer

File Edit Miew Favorites Tools  Help

EBack » = - ) ot | @hsearch [FFavorites hMedia ©4 | - S -

&ddress I@ htkps:f fvsn 14, softwar e, b, comfwebappShopzSeries) ShopzSeries. jsp j Links **

Home Products & services Support & downloads My account

-+ Select a country Shnpzseries

ShopzSeries
Heip Wielcome to ShopzSeries, [BM's productivity tool for planning and ordering My ShopzSeries
e Z5eries sofhware. With ShopzSeries you can: ". E
Feedback - order tailored product and service packages for Z0S, Z0S.e and 05390, |fYLI e
Customer semnice - arder tailored product packages for 2, WMIESA and WSEESA, ShopzSeries 1D

- review your software licenses in all of these erwvironments, and register for one 'mw

« plan for future upgrades.

Al e NG Mote: Product ordering is currently limited to the US and Western Europe.

iy infio

You can learn more about ShopzSeries by reading the anline users' quide, ar
hette L and watch the instructional video clips.

jed offerings
Enhanced HOLDDATA
Zhht and Linux
Resource Link

IBM Software hame

About IBM Privacy Terms of use Contact

a

|@ https: ffunanal 4, saftware.ibm, comfwebappShopeSeries/ShopzSeries. jspraction=movies ré_ |ﬂ Internet
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a 1BM Software ShopzSeries - Sign in - Microsoft Internet Explorer

File Edit Miew Favorites Tools  Help

GBack - = - ) ot | @hsearch [FFavorites Media 4 | By S -

Address I@ https: /w14, sofbware.ibm.comfwebapp/ShopzSeries/ShopzSeries. jsp

Home Products & services

ShopzSeries =

Sign in

-+ Select a country

ShopzSeries
- Bignin

Lser D ] :
Help (Case sensitive) ifranzki
Feedhack Password

|
CUstormer service (zase; sensitve)

About IBM

=4 signin
Forgot passward .

Contact

Terms of use

Prvacy

Support & downloads

My account

|@ https: [ funanal 4, software.ibm, comfwebappShopeSeries/ShopzSeries. jspraction=resstpw

My ShopzSeries

=+ Register
Ifyou do not have a
ShopzSeries 10,
register for ane now,

a

I_ l_ ré_ |4 Intermet
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= IBM Software ShopzSeries - Microsoft Internet Explorer

File Edit Miew Favorites Tools  Help

$=Back - = - 2 i | Ghsearch [GFavorites Media £4 | By S -

&ddress I@ https: w14, software.ibm, comfwebapp/ShopzSeries/ShopzSeries. jsp

GEFmany

Home Products & services Support & dovnloads My account

provide ShopzSeries so that it can tailor your software orders to your current
erviranment.

Enhanced HOLODATA
il and Linux
ce Link

re home

About IBM Privacy Terms of use Contact

&) l_ l_ @ |4 Inkernet

-+ Select a country Shopzseries
ShopzSeries
by orders Welcome to ShopzSeries! The major features of ShopzSeries are explained
: helow. You can link to them directly from the left navigation area.
iy profile
My hardware systems My orders |ets yvou manadge all of wour soffware orders. You can:
My licensed sofware . crea_te newy snﬂ\.-_vare orders for service or products, _
; - « continue preparing draft orders that you haven't submitted yet,
by installed soffware e track process and download in process orders, and
e review your completed arders which are retained indefinitely far your

Help reference.
Feedback ) .
i y My hardware systems |ets you review the details of your hardware systems and
Custamer service provide your owh nicknarmes for thern.
Related links: My licensed software lets you view your software licenses in a variety of report

R formats.

anty info

ies home My installed software |ets you manage the installed software reports that you

My ShopzSeries

VWelcome
Ingo Franzki
=+ Sign out
=+ Edit profile

Tip
Remember to sign out
wehen you are finished.

K
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a 1BM Software ShopzSeries - My orders - Microsoft Internet Explorer
File Edit Miew Favorites Tools Help
sHBack ~ =% - @ ot | @Search [3e] Favorites @Media @ | %v =] -
&ddress I@ https: /w14, software.ibm, comfwebapp/ShopzSeries/ShopzSeries, jspPaction=orders j Links *
=
GEFmany
Home Products & services Support & dovnloads My account
ShopzSeries =
My orders
| Create new order | Draft orders | In process | Completed My ShopzSeries
i Wielcorme
My hardware systems You can create orders for planning and research, butyou are not authorized to Ingo Franzki
My licensed software suomithem: =+ Sign out
; . . . = Edit profile
My installed software Ta begin the software ordering process, select the appropriate values below and
press Continue. =
Tip
Help
Learn about the
; Customer humber IQB??34 'I =
Feedback packages you can
Custorner service Operating environment [dlEleiaek arder with
ShopzSeries.
Packaoe category |Senrice j
@| Continug 3
About IBM Privacy Terms of use Contact
el
|@ https: /syl 4, sofbware.ibm, comfwebappfShopzSeries/ShopzSeries. jspraction=orders @l' Internet 4
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3 IBM Software ShopzSeries - My orders - Microsoft Internet Explorer

File Edit Miew Faworites Tools Help

&back - = - &) i | @i search  [FFavorites fiMedia 4 | By S -

Address I@ https: /w14, software.ibm, comfwebapp/shopzSeries/ShopzSeries, jspraction=orders j Links *

Home Products & services Support & dovnloads My account

ShopzSeries =

My orders

-+ Select a country

ShopzSeries

hy orders i ; :
| Create new order | Draft orders | In process | Completed My ShopzSeries

iy prafile
_ VWelcome
My hardware systems You can create orders for planning and research, butyou are not authorized to Ingo Franzki
My licensed sofhware suomithem: =+ Sign out
: : : : ) = Edit profile
My installed softvware To begin the software ordering process, selectthe appropriate values below and
press Continue. Tib

Help
I B Learn about the
Customer nu -
Feedhack 997734 packages you can
Customer service Qperating eny JI7030 order with
ShopzSeries.

@| Continug

About IBM Privacy Terms of use Contact

x|

&) |_|_|E_|' Internet
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<3 IBM Software ShopzSeries - My orders - Microsoft Internet Explorer

File Edit Miew Favorites Tools  Help

EBack - = - @) ot | @hsearch [FFavorites hMedia 4 | - S -

&ddress I@ https:f w14, safbware.ibm.comfwebappfShopzSeries/ShopzSeries. jspraction=orders

GErmany

Home Products & services Support & downloads My account

ShopzSeries =

My orders

-+ Select a country

ShopzSeries

My arders

| Create new order | Draft orders | In process | Completed
iy profile ! L

My hardware systems You can create orders far planning and research, butyou are not authorized to

My licensed software suBmithem:

My installed software To begin the sofware ordering process, select the appropriate values below and

press Continue.

Help
Feedback

Customer number

Cperating environmeg

Zf05 & 057390
05 e
N BOVRFESA

Customer service

Fackage cateqory

About IBM Prvacy Terms of use Contact

I_ l_ ré_ |4 Internet

My ShopzSeries

Welcome
Ingo Franzki
=+ Sign out
-+ Edit profile

Tip

B Learn about the
packages you can
arder with
ShopzSeries.

s
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a 1BM Software ShopzSeries - My orders - Microsoft Internet Explorer

File Edit Miew Favorites Tools Help

EBack - = - @) ot | @hsearch [FjFavorites Media 4 | By S -

&ddress I@ https: /w14, saftware.ibm.comfwebappfShopzSeries/ShopzSeries. jspraction=orders j Links **

GErmany

Home Products & services Support & downloads My account

ShopzSeries =

My orders

-+ Select a country

ShopzSeries

hy orders o : :
| Create new order | Draft orders | Inprocess | Completed My ShopzSeries

iy profile
_ YWelcome
My hardware systems You can create orders for planning and research, butyou are not authorized to Ingo Franzki
My licensed sofware suBmithem: =+ Sign out
: : : : ) =+ Edit profile
ity in=talled software To begin the software ordering process, selectthe appropriate values helow and
press Continue. =
Help P
I__I Learn aboutthe
Customer number -
S 970 packages yau can
Customer service Cperating environment |4 j arder with
ShopzSeries.

Fackage cateqory

About IBM Prvacy Terms of use Contact

s

&) I_ l_ ré_ |4 Intermet
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a 1BM Software ShopzSeries - My current order - Microsoft Internet Explorer

File Edit Miew Favorites Tools Help

$aBack -~ = - ) i | Qhsearch [FFavorites iMedia C4 | Gy S -

Address I@ https: | fwan 14, software, b, comfwebapp)ShopzSeries/ShopzSeries. jsp j Links *

GEFmany

Home Products & services Support & dovnloads My account

ShopzSeries = My current order =

Step 1 of 7: Specify order basics

-+ Select a country

ShopzSeries
ruﬂr arders . .
You are not authorized to submit orders. My ShopzSeries
My current arder
Welcome
My profile Review and specify the hasic details of your arder. Ingo Franzki
My hardware systems — =+ Sign out
J Order name { My WSE Orde -+ Edit profile

hly licensed software I ) —p g

| Customer number =] Fapcr:
Wy installed software Operating emvironment VSE/ESA,
il Package category Products

£ Package type products WSE SIPO)
‘Feedhack
@ Digcard =3| continug

Customer service

About IBM Privacy Terms of use Contact

|

|@ https: [ funanal 4, software. ibm, comfwebappfShopzSeries/ShopzSeries. jspraction=orderSystems @ |ﬂ Internet
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=X IBM Software ShopzSeries - My current order - Microsoft Internet Explorer

File Edit Miew Favorites Tools Help

$aBack ~ = - 2 i | Qhsearch  [FFavorites iMedia 4 | By S -

Address I@ https: | fwsnn 14, software, b, comfwebapp)ShopzSeries/ShopzSeries. jsp j Links *

GEFmany

Home Products & services Support & dovnloads My account

ShopzSeries = My current order =

Step 2 of 7: Select hardware systems

My WVSE Crder

Selectthe systern(s) on which you plan to run the software vou are ardering. My ShopzSeries

-+ Select a country

‘ShopzSeries

My arders

My current order

My profile Wielcome
Wy hardware systems Hardware systems for customer number 997734 Ingo Franzki
e 1 oS Designated rmachine / Description + Sign out
bty licensed software ﬁgEre NithParoe g B et
’ o Sfliede] Tupe-rnodel |Seria| no. |S',lstern no.
My installed software f-
= 206420998320 f IBM z5eries 900 =
¥ ®os4zossszo Tip
Help 2064-116 |9932|:| |DSLAB SE——
Feedback e 90215152979 f no description available periodically to avoid losing
: d |? |? wioth ifyour session times
Customer service t
: i FETZ5165995 / 5390 Processor QUL
F25165998
QETZ2-Rid |65998 |DORDT
B Ber2s167176 QETF2Z5167176 f no description available Tip
|? |? =+ Assign nicknames to
3 wour hardware
To order software for unlisted hardware systerns, systems
unliste select this choice and provide the system details d
| d | his ch d de th d |
belaw.

|5 the systemn information far your selected systermns complete and accurate?
& ves O No
Ifnat, please explain

=

| E

l_ l_ @ |4 Inkernet
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a I1BM Software ShopzSeries - My current order - Microsoft Internet Explorer

File  Edit Help

$aBack - = - &) i | @hsearch  [FFavorites Media £8 | By S -

View  Favorites  Tools

Address I@ https: w14 software.ibm, comfwebapp/ShopzSeries/ShopzSeries. jsp

-+ Select a country

ShopzSeries

by arders

My current order

My profile

My hardware systems
My licensed sofware

My installed software

Help
Feedhack

Custormer service

About IBEM

GEFmany

Home Products & services Support & dovnloads My account

ShopzSeries = My current order =

Step 3 of 7: Shop for products

My WVSE Crder

Select aview of the product catalog to add products. Repeat the process with
otherviews, and then continue to the next step to review the complete contents of
your arder.

Products in order: 0

Catalog view

Group |Se|ec:1 alyl=]

Language |Eng|ish (=]
Filter

=
E

|Se|ec1 ore

8h|:|w catalog

Previous

Terms of use

© save

Contact

M @| Continue g

My ShopzSeries

VWelcome
Ingo Franzki
=+ Sign out
=+ Edit profile

Tip
B view a legend for this

page.

Privacy

x|

l_ l_ @ |4 Inkernst
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a I1BM Software ShopzSeries - My current order - Microsoft Internet Explorer
File Edit “iew Favorites Tools  Help
sHBack » = - @ ot | @Search [3e] Favarites @Media @ | %v =] -
Address I@ https: | fwsnn 14, software, b, comfwebapp)ShopzSeries/ShopzSeries. jsp j Links *
Home Products & services Support & dovnloads My account
ShopzSeries = My current order =
-+ Select a country
]
IR Step 3 of 7: Shop for products
i it My WVSE Crder
hdy current order :
i Select a view of the product catalog to add products. Repeatthe process with My Shopzseries
My profile otherviews, and then continue to the next step to review the complete contents of  |Welcome
: your arder. Ingo Franzki
My HRTMICEE BASIES Products in order: 0 ~ Sign aut
My licensed software 2 Bl
My installed software
o \ Group Select one j Tip
’ o [VEE - BASEPRODUCTS - MANDATORY (4 Products) af | | = view a legend for this
Feedback WSE - WSE BASE PRODLUCTS (14 Products) paQE.
Custamer setvice Filter WSE - OPTIONAL WSEESA BASE FEATUR (33 Products)
: WSE - SYSTEM CONTROL & METWORKING (1 Product)
WSE - DATABASE and UTILITIES (5 Products) [
WSE - NETWORK CONTROL - CURRENT (4 Products)
WSE - LANGUAGES and COMPILERS (13 Products)
WSE - APPLICATION DEVELOPMERNT (5 Products)
WsE - OF AMD BUSINESS PROF.SUPFPORT (12 Products) =
WEE - ADVANCED FUNCTION PRINTIMG (8 Products
AL oLk TR Privacy | Terms of use R R R R S R
|@ https: [ funanal 4, sofbware. b, comfwebappShopzSeries/ShopzSeries. jspraction=orderCatalog l_l_ E |ﬂ Internet S
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a I1BM Software ShopzSeries - My current order - Microsoft Internet Explorer

File Edit Miew Favorites Tools Help

$aBack ~ = - ) i | Ghsearch [EFavorites hMedia £4 | By S -

Address I@ https: | fwsnn 14, software, b, comfwebapp)ShopzSeries/ ShopzSeries. jsp j Links *

GEFmany

Home Products & services Support & dovnloads My account

ShopzSeries = My current order =

Step 3 of 7: Shop for products

-+ Select a country

ShopzSeries
Mieriiare My WVSE Crder
My current arder :

i Select a view of the product catalog to add products. Repeatthe process with My Shopzseries
My profile otherviews, and then continue to the next step to review the complete contents of |Welcome
s e e your arder. Ingo Franzki

¥ h Products in order: 0 ~ Sign aut

Wy licensed software + Edit profile

j Tip
Help & view a legend for this
FEEE S Ve W St s e R page.

Catalog view

My installed software

=

Custormer service

Finnish 8h|:|w catalog
French
French (Belgian)
French (Canadian)
French [Swiss)

- IGerman : :
Freviou , Discard | Continue
© German (Swisg) A @ ﬂ

About IBM Privacy Terms of use [l
Hungarian

x|

&) |_|_|E_|. Inkernet
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a I1BM Software ShopzSeries - My current order - Microsoft Internet Explorer

File Edit Miew Favorites Tools  Help

&Back - = - &) at | @hsearch [FFavorites hMedia 4 | By S -

Address I@ https: /w14, saftware.ibm.comfwebapp/ShopzSeries/ShopzSeries. jsp

GErmany

Home Products & services Support & downloads My account

ShopzSeries = My current order =

Step 3 of 7: Shop for products
My WSE Crder

-+ Select a country

ShopzSeries

My arders

My current order - -
Select a view ofthe product catalog to add products. Repeat the process with

other views, and then continue to the next step to reviewy the complete contents of
your arder.
Products in order: 0

Catalog view

iy profile
My hardware systems
hly licensed software

My installed softvware

o Group |V5E - All 199 Products)
elp
Feedback Langy = j
e Filter Select one j
Sl Bhnw catalog

@ save @ piscard

@ Previous

@| Continug 3

About IBM Prvacy Terms of use Contact

|@ https: [ funanal 4, sofbware. b, comfwebappfShopzSeries/ShopzSeries. jspraction=order Catalog

My ShopzSeries

YWelcome
Ingo Franzki
=+ Sign out
=+ Edit profile

Tip
B view a legend for this

page.

I_ l_ ré_ |4 Internet

a
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a 1BM Software ShopzSeries - My current order - Microsoft Internet Explorer
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GEFmany

Home Products & services Support & dovnloads My account

ShopzSeries = My current order =

Step 3 of 7: Shop for products

My WVSE Crder

-+ Select a country

ShopzSeries

My orders

My current order - :
Select aview of the product catalog to add products. Repeat the process with

otherviews, and then continue to the next step to review the complete contents of
your arder.
Products in order: 0

iy profile
My hardware systems

My licensed sofware

My installed sofware Catalog view

Group

|'SE - All (89 Products)

=

Help
Feedback

Language |Eng|ish (=]

My ShopzSeries

VWelcome
Ingo Franzki
=+ Sign out
=+ Edit profile

Tip
B view a legend for this

Filter

Shiow all products

Custormer service

© Previous

Terms of use

© save

Contact

Discard

About IBM Privacy

|@ https: [ vl 4, sofbware. ibm, comfwebappShopzSeries/ShopzSeries. jspraction=orderCatalog

page.

@| Continug j
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+3 IBM Software ShopzSeries - My current order - Microsoft Internet Explorer
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_ y Hnjlae o i Products in order: 0 = Sign out
My licensed software S Edit profie
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e Filter |Shnw all products j
@ Show catalog
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= IBM Software ShopzSeries - Microsoft Internet Explorer

ShopzSeries
Froduct legend

Ordering controls

Product included in order
Product not included in order
Product included in order

DT OR

Product not included in order

Install status in uploaded report

= Product already installed
+ pgrade to an installed product
Downgrade to an installed product
ot Froduct notinstalled at any level
These icons are only displayed when an installed software report is availahle.

License status on selected systems

L Product licensed on all systems
®  Productlicensed on some systems
2 Product not licensed on any systems
? FProduct license state unknown
x FProduct is not arderdable
Review all of your software licenses on the My licensed software page.
Find infarmation an correcting license discrepancies on the Customer service page.

Internet delverahility

#* Productis available for 100% Internet delivery. These products may include some materials (e.0. CO-ROMS) which may still be
shipped physically. Ifyou require 100% electronic delivery, you may specify this, but additional user actions may be required for
installation {e.q. hurning the CD-ROMs from yaur warkstation using your own CD owriter and software).

* Product is available for partial Internet delivery. Some items must be shipped physically.

< Productis not available for Internet delivery.
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a 1BM Software ShopzSeries - My current order - Microsoft Internet E:H:plurer

'_'FI|E : Edlt i-'lew Favorites  Tools  Help 2 : : e i 1
#Back b @ . ﬁ] @Search @Favurltes @Medla @ | % 5 . % _
Address @ htps: | fvenl4, software ibm.com/webapp{ShopzSeries/ShopzSeries. jsp _ﬂ Links

[T © % [A746-341] DULIDOS VS 1.10.00 Enaglish (1US) il

VSE: NETWORK CONTROL - CURRENT

[T O # [A648-063] ACFNCPWT WVEE 7.08.01 Enaglish (1US)

[T © # [56BG6-064] ACF/SSP Wersion 4 WSE 4.08.01 English (1JS)

[T © # [5688-035] *.25MNPSIY3 Basic Material 3.09.00 English (1JS)

[T o # [5735-H¢B] EPW1 for ACFINCP T 1.14.00 Enaglish {JS)

VSE: LANGUAGES and COMPILERS

[T © % [5686-A01] CforVSE Full Func. 1.01.00 Enaglish {JS)

[T © % [5686-A01] CforVSE AlL Func. 1.01.00 English {JS)

[T © % [5626-069] IBMPLIYSEESAFUll Funct. 1.01.00 Enaglish {JS)

[T © % [6626-065] IBM PLIYSEESA AL Fune 1.01.00 Enaglish {JS)

¥ & % [S03E-062] IBM COBOLVSEESAFull Funct 1.01.00 English {1JS)

[T & # [A68E-068] IBM COBOLVSEIESA Al Func 1.01.00 Enaglish (1US)

[T © % [6648-B02] “AGen Serer¥SE W12 1.02.00 English (1JS)

[T o % [6746-RG1] RPG Il Compiler 1.03.00 English (1JS)

[T © # [5686-AQ07] CCCAWSEWZR1 2.01.00 English {JS)

VSE: APPLICATION DEVELOPMENT

[T O+ [568G6-A0G] I1BM MQSeries for WSE/ESA 2.01.02 Enaglish {1JS) e

[T O # [5746-WxT] SDF IIYSE BASE 1.06.00 English {JS)

VSE: DP AND BUSINESS PROF.SUPPORT

[T © % [568G6-057] CGDDMMSE Wersion 3 3.02.00 English (JS)

T @ [RRRE-2N1T  ECCh Ihdm 0103 Franlish 115y

LR

|@ 'hl':tp:,l'il'www.il:um.cu:um,l'u:u:ummu:ur_u,l'ssi,l'Fcgi—I:uin,l'ssia]ias?l'n'Fu:'ui:';.{pe;dd&suI:ui:3.-'|:|e=smBlappnah'ue=ShnpzSeries'&h.t|‘nIFid£8?? l_ l_ Elﬂ Inkernet
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3 IBM Offering Information - Microsoft Internet Explorer

File Edit Miew Favorites  Tools  Help

gmBack - = - Y ) | ‘Qhsearch  [ElFavorites ElMedia % | By~ = -

Address I@ htkp: [/ fuwana-306. b, comfcommon) ssiffogi-bing ssialias?Finfotype=ddasubtype=smiappname=ShopzSeries@htmifid=377 JENUSS6S6-068 j Links **

Home Products & services Support & downloads My account

o Select a country IBM EMEA Sales Manual @ |BM Corporation 2002, Revised: December 20, 2002.

+ Offering Information

TR 5686-068 IBM COBOL for VSE/ESA
Version 1

Feedback

: Table of Contents Trademarks | Document Options
Related Link: + Abstract + Flanning Infarrmation & Print Sales Manual
=+ Hidhlights =+ Fublications
=+ Description =+ Security, Auditability, and Contral

=+ Technical Description

Abstract

[EM COBOL for WSE/ESA extends |BM strategic COBOL technology in the WSE/ESA ervironment. The
COBOL cormpiler provides a rich set of intrinsic functions, including date handling with four-digit year
support, string handling, financial capabilities, statistical functions, and mathematical formulas

Highlights

The advanced technology of [BM COBOL for WSE/ESA provides:
+ Reduced maintenance costs
¢ Increased longevity
¢ Increased development flexibility

Description

4 | o
4

&l [ [ | ntemet
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a 1BM Software ShopzSeries - My current order - Microsoft Internet Explorer

File Edit Miew Favorites Tools Help

$aBack ~ = - ) i | Chsearch [EFavorites Media £4 | By S -

Address I@ https: w14, software.ibm, comfwebapp/ShopzSeries/ShopzSeries. jsp

GEFmany

Home Products & services Support & dovnloads My account

ShopzSeries = My current order =

Step 4 of 7: Specify order contents

-+ Select a country

ShopzSeries

Wirutinrs My WVSE Crder

Wy current arder 5
My profile Products in order: 1 Add products N lime

My hardware systems Your order containg bypassable requisites, Ingu.Franzki

My licensed software Fe-analyze your order if you chanoe it : EEF;E;E

My installed software

VSE: LANGUAGES and COMPILERS Tip

M m ®Discard @I Continue j

About IBM Privacy Terms of use Contact

Help W & % [5686-068] IBM COBOLWSE/ESA Full Funct 1.01.00 English (US) | Sviewa legend for this
‘Feedback The above product has a bypassable requisite for one of the following products: Rage.
Customer senvice ¢ @ % [G68A-0RE] Central Functions F.07.00 English (US)

[&] Done l_ l_ @ |4 Inkernet

x|
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a 1BM Software ShopzSeries - My current order - Microsoft Internet Explorer
File Edit Miew Favorites Tools Help
HBack o= - @ o | @Search [3a] Favorites @Media @ | %v =] -
Address I@ https: | fwsnn 14, software, b, comfwebapp)ShopzSeries/ShopzSeries. jsp j Links *
GEFmany
Home Products & services Support & dovnloads My account
ShopzSeries = My current order =
-+ Select a country
: Step 5 of 7: Select new licenses
ShopzSeries
et My WVSE Crder
Wy current arder = ) : My ShopzSeries
: Select any additional licenses you would like to order. P
iy profile VWelcome
My hardware systerms SE2E-068] 1IBM COBOL WSEIESA Full Funct Ingo Franzki
) s |_ 20642099820 =+ Sign out
My licensed sofware [ 90215152079 - Edit profile
My installed software v OET281650893
[T 96725167176
Help
‘Feedback m m M @I Continue |
Customer service
About IBM Privacy Terms of use Contact
&) l_ l_ @ |4 Inkernet 4
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3 IBM Software ShopzSeries - My current order - Microsoft Internet Explorer

File Edit Miew Favorites Tools  Help

Back - = - ) ot | Dhsearch [FFavorites hMedia ¢4 | By S -

&ddress I@ htkps:f fvman 14, softwar e, ibm, comfwebappShopzSeries) ShopzSeries. jsp j Links **

GErmany

Home Products & services Support & downloads My account

ShopzSeries = My current order =

Step 6 of 7: Specify delivery options

-+ Select a country

ShopzSeries
Wi el My WSE Crder
My current arder : ; : My ShopzSeries
: Specify how you would like yvour order delivered. »
iy profile YWelcome
My hardware systems Delivery media Ingo Franzki
) ! Internet delivery is available for this order, but some materials must be sent =+ Sign out
Wiy licensed sofware physically. If you require 100% Internet delivery, you can remove partially eligible | = Edit profile
MOSE Ak W o L order.

My installed software

Tip

Help e L T r——

Feedhack @ - Internet @| T 3 prerequisites for
Feviouls i car ontinue i
e Creviaus 3590 Tape Cartridge Lard Internet delivery.
3480 Compressed Tape
CD-ROM Tip
@ Learn how to
permanently change
wour shipping address.
About IBM Privacy Terms of use Contact
|@ https: ffunanal 4, software.ibm, comfwebapp)ShopeSeries/ShopzSeries. jspraction=orderDelivery I_ l_ ré_ |' Internet 4
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a 1BM Software ShopzSeries - My current order - Microsoft Internet Explorer

File Edit Miew Favorites Tools  Help

EBack - = - @) ot | ‘Qhsearch [EFavorites fMedia 4 | By S -

Address I@ https:f w14, software.ibm.comfwebappfShopzSeries/ShopzSeries. jsp

GErmany

Home Products & services Support & downloads My account

ShopzSeries = My current order =

Step 6 of 7: Specify delivery options

My WSE Crder

-+ Select a country

ShopzSeries

My arders

My current order - : -
Specify how you would like yvour order delivered.

Delvery media
Preferred medial Internet j @)

Some of the products in this order may contain materials which may he shipped
physically.

My profile
iy hardware systems

by licensed software
My installed software

Help
Feedback

Custormer service

™ Do not ship any physical matetials, | require 100% Internet delivery.

Select an address from the following list and press Go
| 0017565707 - Schénaicher Str. 220, Bablingen |

Special instructions

...

R 0 T U CPARS WA ou P R SN B 7T ] L

Name IBEM Deutschland Entwickl, SmbH
MName 2 EL HD Microcade Dezign Unter
Mame 3

MHame 4 F1032-03-0084, Order
Address Schdnaicher Str, 220
Address 2

P.0O. box

P.0. box postal code

City B&blingen

State /Province / Terrvitory

Postal code 71032

County Gerrmany

Special instructions may delay your arder.

P HeT T g e ey

|@ hktp: f ey ibr. com)suppartide]

I_ l_ rﬁ |4 Internet

My ShopzSeries

YWelcome
Ingo Franzki
=+ Sign out
-+ Edit profile

Tip
=+ Learn about the

prerequisites for
Internet delivery.

Tip
B Learn how to

permanently change
your shipping address.

|l
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a 1BM Software ShopzSeries - My current order - Microsoft Internet Explorer

File Edit Miew Favorites Tools  Help

&Back ~ = - &) at | @hsearch [FjFavorites hMedia 4 | - S -

Address I@ https:f fwmsn 14, software, b, comfwebappShopzSeries) ShopzSeries. jsp j Links *

GErmany

Home Products & services Support & downloads My account

ShopzSeries = My current order =

Step 7 of 7: Review and submit
My WSE Crder

-+ Select a country

‘ShopzSeries

My arders

My current order

My ShopzSeries

Your order is ready to he submitted for fulfillment. Please review it and press

by profile Submit at the bottorm of the page. Yelcome
Wy hardware systems All electronically enahled publications for this arder will be provided via the Ingo Franzki
Internet. + Sign out
iy licensed software Your arder cantains bypassahle requisites. = Edit profile
S 0 ccrbosics ]
Help Order name My WSE Order
: Date created March 23, 2004 at 19:50:45 ]
Feedback z
i Fihas Last modified March 23, 2004 a2t 19:50:45
Custarner SE[‘}.I'iC_E Customer number 997734
Operating environment | VSESESA
Package category Products
Package type producks [WSE SIPD)

« Edit Order hasics

Hardware systems

Aggregation: None

20642099820 20542099820 / IBM zSeries 200
2064-116 F 99820 f DSLABR

Q0215132979 90215152979/ no description available
E S

967251650098 96725165998 F /390 Procassar
FBT2-RH4 [ 65998 f DOROT

96F2316F176 96725167176 f no description available
A
« Edit Hardware systerms

|&] Done I_ l_ ré_ |4 Internet

sl
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I1BM Software ShopzSeries - My current order - Microsoft Internet Explorer

Flle Edit Wiew Favorites Toals Help

EBack - = - & [ ﬁ- | G search  [FFavorites @Medla i | By S . @
Address @ https: /w14 software.ibm, comfwebapp/ShopzSeries/ShopzSeries. jsp j Links *
+« Edit Hardware systems ;l

Order contents

VSE: LANGUAGES and COMPILERS

Seg6-068  |IBM COBOL WSE/ESA Alt Func |1.01.00 |English (US)
+ Edit Order contents

(1
‘
L

(7]
£
(5]

MNew licenses
« Edit Mew licenses

Delivery options

Delivery media

‘

Preferred media |Internet

Shipping address

Name IBM Deutschland Entwickl, GmbH
Mame2 EL HL Microcode Design Unter
MName3

Name 4 71032-03-0084, Order
Address Schénaicher Str, 220
Address2

P.0O. box

P.0. box postal code

City B&ablingen

State /Province /Territory

Postal code 71032

Country Germmany

Special instructions

Mane

Delivery schedule
Requested arrival datelMarch 23, 2004
« Edit Delivery options

@JM @Save @Discard @| Submit

B Frintable varsion

W

About IBM Privacy Terms of use Contact

|@ https: [ funanal 4, sofbware. ibm, comfwebapp/Shopzeseries/ShopzSeries. jspraction=save : Elﬂ Inkernet

ao el
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Notification e-malll

To: ifranzki@de.ibm.com
From: Oms Client0l/Boulder/IBM
Subject: IBM Order 2000540326 is ready for download.

ORDER REFERENCE INFORMATION

IBM customer number: 997734
PRODUCT: IBM order number: 2000540326
ShopzSeries reference number: U00040157

Refer to the IBM order number when contacting IBM support:
http://www.ibm.com/support

Your order will be available for download on the IBM software
delivery server through "19 Apr 2004".

To access your order directly, go to:
https://wwwl4.software.ibm.com/webapp/ShopzSeries/ShopzSeries.jsp?
action=download&orderId=U00040157

Rk Ik Ik Ik Sk kS S S S Sk R o Rk ko R o S S ko R R

* Please do not reply to this email, as *
* it was sent by an unattended machine. *

kkhkkhkkkhkhkkhkkhkkhkhkkhkkhhkhkhhkhkkhhhkkhhhkkhkhhkhkhhkkhkhhkhkhhhkhkdhhkhkkhhkkhd,hkhkkhhhkkhhkhkkhkk,hkd,hkkhkk,kkkk,kkk,k,kx**x*%
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a 1BM Software ShopzSeries - My orders - Microsoft Internet Explorer

File Edit Miew Favorites Tools Help

P Back ~ = - @ ot | @Search [3e] Favarites @Media @ | %v = =

&ddress I@ https: /w14, software.ibm, comfwebapp/ShopzSeries/ShopzSeries, jsp?action=ordersInProc j Links *

GEFmany

Home Products & services Support & dovnloads My account

ShopzSeries =

My orders

-+ Select a country

ShopzSeries

My arders

My ShopzSeries

Create new order | Draft orders | In process | Completed

My current arder
Welcome
iy profile To review or process an order, click on its name. To track it, click on its status. Ingo Franzki
My hardware systems =+ Sign out
: i i - Edit profile
e e @ Retresh this pane to view order status updates. p

. ocCe [+
Whtinstaliod Safare In process Orders
- Order reference number - Order name

Help oonantss - AWSTAPE CD - March 18, 2004 01:18 Manufacturing
Feadhack Custorner number: 397030
' IBM order number: 2000540328
CULaErE D [ U00034061 - ¥M EMEA D4pub and packing Physical
Customer number: 997030 MHaone
IBEM order number: 2000526521 Hierne
[T LDD035793 - WM EMEA order elec-del OpTst Physical
Custorner nurmber: 997020 Mone
IBM order nurnber: 2000535998 Internet
Cownload
[T L00032048 - W EMEA OpTsT for Fehb 22 Physical
Custormer number: 9970320 Shipped
IBM order nurnber: 20005359482 Internet

Manufacturing

@ Delete zelected orders

About IBM Privacy Terms of use Contact

|5l

&) |_|_|E_|' Inkernet
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a 1BM Software ShopzSeries - Download - Microsoft Internet Explorer

File Edit Miew Favorites Tools  Help

sHBack -~ = - @ inl | @Search [3e] Favarites @Media @ | I%-. = =

Address I@ https:f fwan 14, softwar e, ibm, comfwebappShopzSeries) ShopzSeries. jsp j Links **

GErmany

Home Products & services Support & downloads My account

ShopzSeries = My current order =

Download: U00040157 - VSE EMEA elecdeliv March

-+ Select a country

ShopzSeries

My orders 19, 2004, 01:11

by current order

e Cownload E}_{plre_s an 19 Apr 2004 My ShopzSeries
Order Packing List Yalcame
hly profile & Yiew Mo (0.009 MB) Ingo Franzki
My hardware systems VSEESA 2.7 Readme -+ Sign out
& View Mow - WED45348 THT (0.001 MB) = Edit prafile
My licensed software o "
i Additional Material
My installed software =+ [Download to your workstation using [BM Download Director
o =+ Download to your workstation using HTTRS
]
i VSE product material
Feedback =+ Dowwnload to your workstation using IBM Download Directar
Cugt.gmer sepyice =+ Dowwnload to your warkstation using HTTRS

Product Publications
& Yiew or download from the IBM Publications Center

Additional Publications
=+ Dowenload to your workstation using (B Download Director

= Download to your workstation using HTTPS

About IBM Prvacy Terms of use Contact

a

l&] I_ l_ ré_ |4 Internet
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a 1BM Software ShopzSeries - Download - Microsoft Internet Explorer
File Edit Miew Favorites Tools  Help
sHBack ~ = - @ ol | @Search [3e] Favarites @Media @ | I%-. =] T
Address I@ htkps:f fwsn 14, software, b, comfwebappShopzSeries) ShopzSeries. jsp j Links **
GErmany
Home Products & services Support & downloads My account
ShopzSeries = My current order =
-+ Select a country
T Download: U00040157 - VSE EMEA elecdeliv March
M'&fnrders 19:I 2004: 01:1 1
My current arder WSE product material - Download to your workstation using IBM Download Oirector
zBowiioad Download expires on 19 Apr 2004 My ShopzSeries
iy prafile DB2 VSE Help Text Yelcome
My hardware systems ™ Download - w6045351 ZIP (4.8 MB) Ingo Franzki
M'y' Iice_ns'ed software VSEESA 2.7.2 XBase - Sign out
. W Download - 6045350 ZIP (33.0 MB) - Edit profile
My installed software
VSEESA 2.7.2-ENU
Help ¥ Download - vED45349.71P ¢111.5 ME)
Feadback @| Download now d
Cust.nmer =T =
—— 21T 10 ([Download nowld page.
About IBM Prvacy Terms of use Contact
|@ https: [ funanal 4, sofbware. b, comfwebappfShopzSeries] I_ I_E |ﬂ Internet 4

Ingo Franzki (ifranzki@de.ibm.com) - © 2004 Copyright IBM Corp 14.10.2004 W'O—N DEMAND BUSINES




IBM eServer zSeries

Download Director

= small Java Applet

= resume downloads when connections are lost

* Increases download speed using multiple

connections

a Download Director - Microsoft Internet Explorer

YSE/ESA 2.7.2 XBase

File: D:WWSEN2000540326_000010_PRODMWED45350.21P
Size 34551151 bptes 255 [1 of 2)

F

Total size; 151.494.155 byt B
Time remaining; 0:4:17 554 KB/zec Connec tiohz =1

Setup Details

Ingo Franzki (ifranzki@de.ibm.com) - © 2004 Copyright IBM Corp
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CD-ROM vs. Download

= CD-ROM
— 1S shipped to your shipping address
— contains tape image(s) in AWSTAPE format

= Download
— you download the ZIP-files with Download Director or HTTP
— ZIP-files contain tape images in AWSTAPE format

= A readme file is provided with information how to work
with the tape images

— points to VSE Homepage:

* www.ilbm.com/servers/eserver/zseries/os/vse/news/edelivery.h
tml
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Installing optional products

= Optional product tapes come in a stacked format

— all products ordered are contained in one tape image file (e.g.
VSEOPT27.aws)

= Optional products can be installed via VTAPE using the
dialogs 111 and 112

— using a remote tape image
- AWS file (CD-ROM)
- AWS file within a ZIP file (download)
— using a VSAM tape image
+ upload of tape image into VSAM file needed

Ingo Franzki (ifranzki@de.ibm.com) - © 2004 Copyright IBM Corp 14.10.2004 |6N DEMAND BUSINES
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Installing optional products

TCP/IP
VSE Virtual Tape Server
read AWS
read file within
IATWS downloaded
file ZIP file

-
—

CD-ROM Download

Ingo Franzki (ifranzki@de.ibm.com) - © 2004 Copyright IBM Corp

> Install Jobstream

Dialog 111 and 112

VSE/ESA
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Installing the VSE base system

= Base installation can NOT be done from VTAPE
— except on MP3000, Flex-ES

* You need to create areal tape from the tape image

— Use DITTO Tape to Tape Copy

« source: VTAPE (remote tape image)
 destination: real tape

— Remote Tape image (source) can be

+ AWS file (CD-ROM)
« AWS file within a ZIP file (download)

= Base installation from real tape works as usual
— refer to VSE Installation manual

Ingo Franzki (ifranzki@de.ibm.com) - © 2004 Copyright IBM Corp 14.10.2004 '@N DEMAND BUSINES
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Create a real tape from a tape image

TCP/IP >l DITTO
VSE Virtual Tape Server Tape to Tape Copy
create a 1 to 1 copy
q read AWS
r
Aea file within
il downloaded
e ZIP file
VSE/ESA
\/
:-E O
-' . \
CD-ROM Download Real tape (3480 with IDRC)

Ingo Franzki (ifranzki@de.ibm.com) - © 2004 Copyright IBM Corp
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Create a real tape from a tape image

* $$ JOB JNM=COPYTAPE, CLASS=0,DISP=D
// JOB COPYTAPE
// PAUSE PLEASE MOUNT A TAPE ON <cuu2>
// UPSI 1
DVCDN <cuul>
// PAUSE - DEVICE DOWN OK
// VTAPE START,UNIT=<cuul>,LOC=<ip-address>,FILE='<tape image file>’,6 READ
DVCUP <cuul>
// ASSGN SYS010,<cuu2>,08
* QUTPUT MEDIA, 3480 COMPRESSED
// ASSGN SYS011, <cuul>
* INPUT MEDIA
// EXEC DITTO
SSDITTO REW OUTPUT=SYS010
SSDITTO REW OUTPUT=SYS011
SSDITTO TT INPUT=SYS011l,0UTPUT=SYS010,NFILES=<36>
/*
DVCDN <cuul>
// VTAPE STOP,UNIT=<cuul>
DVCUP <cuul>
/&
* $$ EOJ
<tape image file>:

CD-ROM: D:\VSEOPT27.aws (D: ist Inr CD-ROM drive)
Download: C:\VSE\V6045349.ZIP!VSEOPT27.aws
(! separiert ZIP Name und Name des Tape ilmages im ZIP file)
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Performing an Fast Service Upgrade

= FSU from VSE 2.5.x/2.6.x to VSE 2.7.x can only be done using a
real tape

— except on MP3000, Flex-ES

— You need to create a real tape from the tape image
» Use DITTO Tape to Tape Copy

= FSU from >=VSE 2.7.0 to 2.7.x can be done with VTAPE (VSAM
tape image)
— upload of tape image into VSAM file needed

= FSU is done as usual (either from real tape or VTAPE)

— FSU Preparation - Dialog 1432
— FSU Installation - Dialog 1433

Ingo Franzki (ifranzki@de.ibm.com) - © 2004 Copyright IBM Corp 14.10.2004 '6N DEMAND BUSINES




IBM eServer zSeries

Upload a tape image to VSAM

T
FTP
FTP Client
VSAM
read AWS \/
file
UNZIP first

T VSE/ESA
_ Upload:
= ==

BINARY
RECFM=V (variable)
LRECL=nn (max rec len of cluster)

CD-ROM Download

Ingo Franzki (ifranzki@de.ibm.com) - © 2004 Copyright IBM Corp 14.10.2004 '6N DEMAND BUSINES
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Ordering PTFs

= Currently not supported by ShopzSeries for VSE

= zSeries Support Portal
— www-1.ilbm.com/servers/eserver/support/zseries/index.ntml
— Order specific PTFs
— Download the PTFs via FTP/Browser

= Service Update Facility (SUF)
— www.ibm.com/servers/eserver/zseries/zos/suf/
— Application running on a customer PC or workstation
— Order specific PTFs including all required prereqs
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BM eServer zSeries Support - Microsoft Internet Explorer

File Edit Wew Favorites Tools Help

Back + = v () at | Dhsearch [EFavorites  EliMedia 4 | BN Sh -

Address I@ htkp: fhvaeny-1.ibrn, comyserversieserver)supportfzseries findesx. bl j Links **

Home Products & services Support & downloads My account

-+ Select a country

IBM @server zSeries Support

+eServer suppork

ZSeries support ) : .
Technical suppart and resources for zSeries and /390 Special CD offer
Planning -
: Discover the many ways you can benefit frorm the 1IBM & server Technical
Problerm salving Support Advantage, which provides comprehensive support across eServer
Tools platformes.
Fixes Features zSeries 990:
i IBM eServer delivers on demand Mainframe redefined
_ =+ Learnmore -+ Getyour CD-ROM
Education ol i
Services
<+ What's new with zSeries support =+ Red Alerts for z/ 05 and /390 Related support
Feedback
=+ Mainfrarme server news =+ Linux
=+ IBM eServer Announcernents =+ Printing Systermns
. g . =+ Other saftware
Related links: =+ Service bulletin: and advisories + Storage products
= Troubleshaaoting =+ Metworking products
=+ Redbooks =+ Machine warranties
-+ zSeries Systerm Programmer -+ alphawaorks
Portal
About IBM PHvacy Terms of use Contact EI
|@ htkp: ) fvan-1.ibm. com/serverseserver/supporkfzseries Fixes zadl. html |ﬂ Internet 4
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IBM eServer z9eries Support - Microsoft Internet Explorer

File Edit Wiew Fawvaorites Tools Help

Back + = - () ot | Ehsearch [EFavorites  EiMedia o4 | b Sh -

Address I@ hkkpe fivaeny-1 ik, com)serversieserver]support ) zseriesfixes/zadl, html j Links **

Home Products & services Support & downloads My account

-+ Select a county

+« aServar Support IBM @Server zseries su pp ort !i .
Z5eries Support .-: r———
Nt zSeries Downloads

Problem Salving

B e —
Fixes - dfeg
equest correct service, download drivers.

Library *+ Sericeahility tools
Education Download productivity tools, sample code.

: = Software from [Bh
DRAlie Download and evaluate emerging software technologies from 1B,
Feedback

Related links:

About IBM PHvacy Terms of use Contact

a

|&] I_ I_ I_ | Internet
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j IBM eServer zSeries Support - Microsoft Internet Explorer

File Edit Wiew Fawvaorites Tools Help

‘=Back + = - @ il | @Search [3] Fawarites @Media @ | %* =h s E

Address I@ htkp: fivaeny-1.ibrn, comfserversieserver)supportfzseties|Fixes zdl. hkm j Links **

Home | Products & services Support & downloads | My account

-+ Select a county

+« a2Server Support IBM @Server zseries su pp ﬂrt _
zSeries Support P
G Download fixes

Problem Salving

Related services

Tools
Fixes Download specific fixes + Traubleshooting
Order fixes by PTF number, : ;

Library P a0 Svstem fixes =+ Semce.hulletms and
Education Fequest electronic carrective and preventive service, and receive status Al B Ee

: reparts. s :
el ~+ Printer drivers and fixes PRGN L
Feedhack Diovenload drivers and fixes for [BM printers.

=+ Storage systemns
Access disk, tape and optical storage technical support resources.

Related links: + Check Status of ordered fixes
Determine the latest status for carrective service orders.

About IBM PHvacy Terms of use Contact

a

|&] I_ I_ I_ | Internet
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| Electronic PTF order - Microsoft Internet Explorer

File Edit Wiew Fawvaorites Tools Help

FEack + = - ) at | Dhsearch [EFavorites  EiMedia 4 | 2 S -

Address I@ https: ) techsupport, services.ibm, comy'server 390, elecptforder j Links **

Home Products & services Support & downloads My account

IBM @server Support \ 1
+«eServer support .5_:."

zSeries support . —
Planning

-+ Select a country

Ise ofthis service requires signing inwith an 1BM 10,
Each senice atthis site is grouped under ane ofthree access levels:

Fixes » Freely available to anyone with a weh browser. Mo sign in required.
e Freely available but requires signing in with an [BM 1D,

Problerm solving

Library e Requires a special support agreement, usually associated with a support contract, or further
Education registration.

Services

Feedback

Related links:

About IBM Privacy Terms of use Contact

x|

|@ javascript:launchLoging); woid(0) I_ I_ E |§ Internet
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Sign in with IBM 1D

a [Sign-in] Server Support - Microsoft Internet Explorer

IBM @server Support

Sign in
]

Sign inusing your IBM |D. Ta obtain an IBM 1D, vou may redister for one now, One ID. One password.
Saan, you wan't have to
IBM ID: |ifranzki Change profile keep track of different IDs

Change password and passwards for the

Password: |*'“‘*‘*‘* Forgot password many different sections of
Help ibrm.car you use. Whether
@L'Siuﬁ'in . j you're shopping,
@ downloading or browsing

protected areas, one-
password access will help
vou enjoy & hetter Web
experience. You'll he ahle
to use your IBM 1D to enter
any part of ihm.com that
displays the 1BM ID icon.

[T /5 [enens

=l
o
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Electronic PTF order - Microsoft Internet Explorer

File Edit ‘Wiew Fawvaorites Tools Help

FBack + = - ) ot | Ehsearch [EFavorites  EiMedia 4 | - Sh -

Address I@ https: ) ftechsupport, services.ibm, comy'server 390, elecptForder j Links **

Home Products & services Support & downloads My account

-+ Select a country

Download selective fixes

+aferver support

zSeries support

‘Planning Enter FTF numbers below [e.g: L412345 LI4ETE30]
Problem solving Q54011 =
Fixes
Lihrary
Education j
e Packaging Options
Feedback
Sign out Media Type: Download
Related links: Yes Mo
pport Ship fixes for known PTFs in error, if available 0 L.
port Ship supercedin.g ﬂ}{es! if available * T
Include prerequisites and corequisites i) -
Include ifrequisites O O

Events |ifranzki@de.ibm.n:n:nm —

ar

How to by

X
|&] Done I_ I_ E |4 Internet

Kl
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j Yerifying Order - Microsoft Internet Explorer

File Edit Wiew Favorites Tools  Help

EBack + = ~ ) it | Dhsearch [EFavorites EliMedia o4 | - Sh b

Address I@ https: ) techsupport, services.ibm, comy'server 390, verifyor der j Links **

Home Products & services Support & downloads My account

Feview the infarmation. The fix you are about to order will be packaged using the specified options below. Twa
emails will he sentto the specified address. The first email will be a confirmation of receipt ofthe regquest. The
secand email will cantain download instructions and a link to the package.

-+ Select a country

~eSaerver support

ZSeries support

Planning _-_——SSS=

S O Selected Fix Packageds):

Fixes s 034011

Library

Education
Services Email: ifranzki@de.ibm.com

Feedback

Packaging Options

Sign out

Media Type: Download
Ship fixes for known PTFs in error, if v
available:
Ship superceding fixes, if available: ¥
Include prerequisites and corequisites: ¥
Include conditional requisites: ¥

Related links:

Fake Corrections | Subrmit i

vents

How to by

About IBM Privacy Terms of use Contact

|&] Done I_ I_ E |4 Internet

~
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23 Sending Media Order - Microsoft Internet Explorer
File Edit Wiew Fawvorites Tools  Help

‘= Back - =% - @ i | @Search [3&] Faworites @Media @ | %v =h -

Address I@ https: ) techsupport, services.ibm, comy'server 390, sendmedia j Links **

Home Products & services Support & downloads My account

-+ Select a country

Qrder Submitted

~eSarver support

Your ord itted for processing. Email will e sent to ifranzkif@de.ibm.com.

‘2Series support
CCOER MUMBER iz 380156234, Thishumber is used to submit your request. vou will receive a confirmation
il that contains your ORDE

Planning

Problem solving
A Confirmation of receipt is generally sent out within & minutes but may take as much as 30 minutes. The final

Fixes ermail with instructions and fix [ocation will generally be sent autwithin & minutes but may take as much as 2
hours. You can check the status of your order by entering the order number or your customer number,

Library
Education « The first e-mail will provide you with the 1ISMS {(BM Software Manufacturing Solutions) order number,
Sarvices which starts with the letter "B".

» When the order is packaged, a second e-mail will be sentto you and will provide yau with the package
Feedhack carrier name and the carrer waybill iracking) number.
Sign out s You will also receive a summary e-mail which provides the information ahaove, plus a listing of the fixes

that you ordered.

Related links:

Ifyou do not receive your initial e-mail confirmation within two hours of submitting this request, please either
resubmit your request ar arder your maintenance fix via telephone. Please report any order failures through the
Feedback form.

You can check the status of any specific order via the ISMS order number, orview all recent arders far your
customer number, via the weh at hitpfsenice software.ibm.comiorder status

Ifyou need the application for tersingfuntersing files:

vents Aversion for 085 and 08390 is available from hitpdftechsupport serices.ibrm.corm@30trs main.html. There
Haow to by youl will find instructions on downloading, installing and using the application file trsmain’.

Aversion far WM is available via anonymaus fip from fip software.ibm.com in ris3900kmittoolsidetersefile s’
There you will find a EEADME td with instructions on retrieving and using the DETERSE MODULE.

&) Done I_ I_ E |4 Internet

KL
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Notification e-malll

To:
From:
Subject:

COERVER
SOURCE
COERNBR
CNTYNBR
FRMNODE
FRMUSER
TO NODE
TO USER
SHPDATE
TEXT
TEXT
TEXT
TEXT
TEXT
TEXT
TEXT
TEXT
TEXT
TEXT
TEXT

ifranzki@de.ibm.com
bldml@bldisdmc.vnet.ibm.com
390156234 Update Received, Customer#: 9999999

30-STATUS
EMATL
390156234
000
BLDISDMC
R370ACK
NONE
NONE
20040401083836
Data sent wvia "INET". To retrieve your service:
FTP to: ptf.boulder.ibm.com
Log on using userid "owvwed" and password "trye2fvc"
Enter the following FTP commands:
cd /390156234/c568606635
ascii £ 80
get ftp6234.txt
get elst6234.txt
binary £ 80
get eptf6234.bin
——or--
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Notification e-mail (continued)

TEXT

= To retrieve your service using a web browser:
TEXT = Enter the following URL:
TEXT = ftp://owvwéd:trye2fvceptf.boulder.ibm.com/390156234/c568606635
TEXT = Click on: ftp6234.txt to view the FTP count file.
TEXT = Click on: elst6234.txt to view the Packing List file.
TEXT = Click on: eptf6234.bin to download the PTF file.
TEXT = To save the FTP count file or Packing List file to your
TEXT = workstation, view the file and use the commands supported
TEXT = by your browser to save the file to disk.
TEXT = You may copy the files to a floppy and/or upload the files
TEXT = to your host. Upload files with a '.txt' extension in text
TEXT = mode and files with a '.bin' extension in binary mode. The
TEXT = same modes should be used when transferring files through
TEXT = intermediate computer systems.
TEXT = Note: The ftpé6234.txt file contains byte counts to
TEXT = match against the FTP byte count for each file.
TEXT =
TEXT = Package contained 3 fixes with 25,133 Kilo-bytes of data
TEXT = Total amount of data shipped was 25,133 Kilo-bytes
TEXT = SDF Order# B5543884 was Shipped at 08:37:50 04/01/2004
TEXT =
TEXT = PTF# Reason Listed Status CLC
TEXT e il -——-
TEXT = UQ74256 PREREQ of UQ77749 <<< Shipped >>> 75N
TEXT = UQ77749 PREREQ of UQ84011 <<< Shipped >>> 75N
TEXT = UQ84011 ORDERED <<< Shipped >>> 75N

NBRDATA = 0047
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Installing downloaded PTFs

= You get ONE binary job stream (fixed 80)
— includes all ordered PTFs

= Recommended installation procedure:

— upload into PTF.FILE (IUSYSPF)
+ see www-1.ibm.com/servers/eserver/zseries/os/vse/support/ptfappl.htm

— or use Virtual Tape (PTF tape simulation)
= Not recommended: submit into VSE reader
— no indirect PTF apply possible
— PRE- and CO-requirements may not be fulfilled due to wrong order of PTFs

- I;OWER JECL included in the data part of the PTFs will be processed while running
the job.

— Missing POWER JECL in the PTF file causes POWER to extract VSE JOB cards
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Apply PTFs via Virtual Tape

TCP/IP >
VSE Virtual Tape Server PTF Apply Jobstream
Dialog 1423
4 issue VTAPE START
[command from a PAUSE job
read binary prior to run PTF apply job
PTF data stream
VSE/ESA

- 1.) Rename file eptf6234.bin to eptf6234.ptf

—mm= 2.)1ssue VTAPE START command from a PAUSE job
— /I VTAPE START,UNIT=<cuul>LOC=<ip-address>,
FILE="C:\eptf6234.ptf’,READ
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Apply PTFs via PTF.FILE (IJSYSPF)

)
FTP N

FTP Client » PTEFILE
(JSYSPF)

- —

PTF Apply Jobstream
Dialog 1423
Service Medium = DISK

read binary
PTF data

VSE/ESA

DEFINE FILE, TYPE=ESDS,DLBL=IJSYSPF,PUBLIC=TJSYSPF'

Upload:
BINARY
RECFM=F (fixed)
LRECL=80
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Recommended Service Level (RSL)

= avallable since 19. March 2004
= all available PTFs at specified cutoff date
= monitored 6-8 weeks for PE

= alist of PTFs in kept in PSP and on VSE/ESA Home Page

— www.ibm.com/servers/eserver/zseries/os/vse/support/ _
vsersl/vse rsl intro.html

= standard PTF installation process

= helps customers to stay on current & reliable service level
= helps IBM service personnel to serve customers faster

= not to be confused with the RSU concept of zOS
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=3 IBM: ¥SE Recommended Service Level - Microsoft Internet Explorer

File Edit Wiew Fawvaorites Tools Help

=Back + = - () tat | ‘Dhsearch [EFavorites  EliMedia o4 | A S -

Address IE http: ffvnen-1 ibm, comfserversfeserver/zseriesfosfvse/support fvserslfvse_rsl html

Home Products & services Support & downloads My account

-+ Select a country Senrers *  Mainframe zervars = Operating systems =

VSE Recommended Service Level
VSEESA

S The following tahle containg lists of all available service on top of the individual
Mens WSEIESA refresh levels at the specified date. These lists show the APAR number,
carresponding PTF number and the applicable companent-1D and CLC.

SEIIETE Separate lists are provided which contain only the PTF numbers for easy ordering
Service and suppor ofthe Recommended Service. Knowh PE solutions and reguisite PTFs are
. included.
- e-husiness
connectars and
utilities Service recommended for PTF Order List Cutoff Date
Hase Products FTFs 2728 mlay 31, 2004
SE/ESA 2.T.2 '
Dewnloads Optional Prod. FTFs 2720
Libra
1y CE/ESA 2 T 1 Bage Products PTF= 271H Jan. 26, 2004
Education Cptional Prod, PTFs 2710
. Baze Products PTFs 2708 Jun. 30, 2003
e SEESAZTD (o ptional Prod. PTFs 2700
Cust
ustamer SE/ESA 763 Elaete Products FTFs 263B May 31, 2004
Parners Cptional Products PTFs 2630
Basze Producis FTFs 2628 Jun. 30, 2003
i SE/ESA 2.6.2 '
=2 e Optional Prod. FTFs 2620
Caontact WSE Base Products Please arder the et 21, 2002
SEESA 261 Cptional Prod. latest refresh for
Base Products these levels Apr. 16, 2002
P SEESA2B0 /——————— '
Related links: Optional Prod.
ShaopzSeries Base Products PTFs 2520 Dec. 31, 2003
SE/ESA 252
Cptional Prod. PTFs 2520

To order PTF = via Internet, open the arder list and copy the PTF numbers over o
the PTF numhber entry field on URL

hiths iiterbhzunnnit serdires ibm cormlsererl 340 alarntfnrdar

I_ I_ I_ |4 Internst
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IBM: ¥SE Recommended Service Level - ¥SE/ESA 2.7.2 Base Producks - Microsoft Internet Explorer

File Edit Wiew Fawvaorites Tools Help

Back + = - () ot | hsearch [EFavorites  EiMedia o4 | 2 S -

Address http: f fvni-1 ibm, comfserversfeserver/zseriesosfvsef/support fvsers|fveeesa272_rsl_040531_bas_ptf. hkml

Home Products & services Support & downloads My account

Senrers > Mainframe servars = Operating systems =

-+ Select a country

VSE Recommended Service Level
VSEESA

Somware VSE/ESA 2.7.2 Base Products

Menis
Solutions

PTF Numbers May 31, 2004

Service and support

- p-husiness
connectors and
utilities UD52494 UD52510 UDS2511 UDS2512 UDS2518 UD52520 UD52521 UD52525
Download UD52530 UD5S2532 UDS254l UDG2542 UDS2576 UD52581 UD52583 UD52534
onioacs UDE2587 UDSZ595 UD52597 UD52590 UDSZ600 UDS2Z601 UDSZE0Z UDSZ603
Library UD52E07 UDS2610 UDS2611 UDS2Z615 UDS2622 UD52624 UD52E31 UQa4364
. 084479 084633 UQ84838 UQ84971 UQE5073 UN85123 UQ85264 Q85395
Education UQS85498 UQS5529 UQS5550 U0S5699 UN85741 UN85742 UQS5931 Q86004
SIS UQaE019 UQSE06L UQSE152 MQSE559 UQSET7a UNS6a54 UQa6339 UQa6991
UQaT026 UQATOTS Q87231 UQSTI06 UQSTA30 UQS7a57 UQas0as UQasls?
Customer UQEE278 UQEE4LE UQE5494 UQS3565 UQS5566 UQESS04 UQSSE6S UQSEE7:
Fartners
Site map
Caontact WSE

Related links:

Shopzs

About IBM Privacy Terms of use Contact

|&) Done I_ I_ I_ |4 Internst
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) IBM: ¥SE Recommended Service Level - ¥YSE/ESA 2.6.2 Optional Products - Microsoft Internet Explorer
File Edit Wiew Fawvaorites Tools Help

Back + = - () ot | hsearch [EFavorites  EiMedia o4 | 2 S -

Address http: f fvni-1 ibm, comfserversfeserver/zseries osvse/support fvsers|fvseesaz62_rsl_030630_opt_ptF.html

Home Products & services Support & downloads My account

Senrers *  Mainframe zervars = Operating systems =

-+ Select a country

VSE Recommended Service Level
VSEESA

semware VSE/ESA 2.6.2 Optional Products

Mevs

Solutions PTF Numbers Jun. 30, 2003

Service and support

- e-husiness
cohhectars and
utilities Language and Compiler Products

Diovwnloads
Q70735 TQTO736 TQTOEEE Q70889 Q71053 Q72137 Q73131 Q73619

Library UQ744s2 UQT4731 UQTE0LT UQTE71Y UQ77281
Education

e-business

Custormer Aivanced Function Printing

Parthers
UL 52399 TQ71080 UQ74893 TQT771a0

Site map

Contact WSE

Network Control Products
Related links:

UR53141 URS3155 TRLS3156 URS3867 TRL3E36 URS3892 TRS3932Z TRIS3960
UR535881 URS40Z22 TR54047 URS54114 TR54149 TR54155

Shopzs

Natahaca Dradocte

|@ Done

I_ I_ I_ |4 Internet
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Documentation

" Internet:
— http://www.ibm.com/software/shopzseries

— http://www-1.ibm.com/servers/eserver/zseries/os/vse/
news/edelivery.html

— http://www-1.ilbm.com/servers/eserver/zseries/os/vse/support/
vsersl/vse rsl intro.html

= VSE/ESA 2.7.2 Installation, SC33-6704
= VSE/ESA 2.7.2 System Upgrade and Service, SC33-6702
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Questions ?
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