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NERAC is a customer-focused information
retrieval company that draws on worldwide
resources to alert subscribers to strategically
vital research, journal articles, patients,
standards, and solutions pertinent to their
Interests.
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About NERAC, Inc.

ADDACESD] e NERAC uses multiple VSE/ESA guest

L eo Pellerin systems under VM to searc_h numerous large,

Webmaster specialized databases to quickly and

o efficiently satisfy specialized customer
reguests.

Www.nerac.com
860-872-7000

Think of NERAC as the ultimate search
engine.
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Goals for implementing VSE e-business

« Improve service and value to Customers
 Broaden access
* Reduce costs/ Increase productivity

 Leverage existing systems and skills to reduce
Implementation time and cost - while maintaining
overal reliability.
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Common Methods of Web Enabling VSE Applications

e Screen Scrapping (i.e., Web-to-Host)
¢ No Changes to Host applications
e Performance Issues (VTAM, Sync time, screen processing, etc.)
e Costly per-seat/con-current licensing.
¢ 3270 screen construct limitations
* Non-standard Browser interfaces

« CGI Programming
¢ Changes to Host applications
¢ No Performance Issues (VTAM, Sync time, screen processing, etc.)
¢ No Costly per-seat/con-current licensing.
¢ No 3270 screen construct limitations
¢ 100% Standard Browser interfaces

2000 © Data 21, Inc.
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The Common Gateway Interface (CGl)

The Common Gateway Interface (CGl) specification lets Web
servers execute server-side programs and incorporate their data
into the information sent to a Web Browser.

Browser Server Application
(or client)

Submitted form execute CGI
[
N R s
Program's grams
Response

Response
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IpServer® — The Native CICS Web Server/CGl Interface

Web Client
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(Optional)

IpBridge/Secure
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Applications Web-Enabled using IpServer

Table Of Contents Service

* Browse names of Journals covered by service

* Set up apersonal Table of Contents profile

Patent abstracts Service

* View U.S. and European patent abstracts

* Order U.S,, European, World, Japanese patents in print or PDF format
Submit Search Requests

View Search Results

(View citations retrieved by a search or a current awareness ongoing “ clipping service”).
From search results order free patents or order full text copies of other documents.
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Applications under construction

Search within a Search

Provide “ballpark” set of citations and user will be able to perform Boolean searches on the
Set.
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Customer Access

| Bke Edi Miew Fawortes Tools Hek [-]
.2 D B 4 a @ @Bt
Beck Faresi Stop Rafrash Home Sparch  Fewooiles  History e
Address L hHp§ fovsns nerec comy) H o Go | Links *
for serious rformalion '
About MNERAC
What's Hew Welcome to NERAC, the world's premier
Servi information gathering, solution-onented resource. a
We've been helping companies just like yours locate
Partners highly relevant information and solve problems for
Jobs over 30 years. Qur proven track record and
Privacy commitment to excellence make us the leader in our
chosen field of information retrieval
{:us;u:ctl-s
Fora FREE DEMONSTRATION on how we can help
you, or a free video tape on what your competition =
-E| Done 8 lndermed
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E T T T R 2

|EIE| Edit “ew Favontes Tools Help

= - = _ 5 |
Back FErard Stop Fiefrash Harme Search Feworites Histarny bAail
| Address [@I hittp: / feewew nerac. comyfaccess,login.himl El i Go | |Links >
nerac.com

i "r-t;-_-_-.." Customer Access

Enter Customer Access

Please fill in the blanks below to enter our new and improved Customer Access

area.
If you are a client and forgot your FIN? click here.

If you are seeing a "Server not responding” error please contact the
webmaster.

PIN:

Last Name: |

Zip Code:

o[£

&) [ [ | ntemet
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Menu Selection

ZANERAC Main Menu - HSCMNU1A - Microsoft Internet Explorer
J File Edit “iew Fawortes Tools Help

J@-»-@@‘@@@‘%v

Back Fal g=ige| Stop Refresh Home Search Faworites History tdail Frint

= =l

Edit Discuss

J Address I@ http://access.nerac.comMWSCMMNUTATSESSION=D79601A200101203

j & Go HLinks =

_ == Customer Access nerac.com

Main Menu for Mr. David L. Kennedy

» Submit Search Request

:":f"— e- » Full Image Patents

B » Table of Contents (TOC) Setup
» View Search Results

My

Preferences

Custom settings New Feature: We have added TOC
fr your e-mail. to Customer Access, check it out today!

-

You are running Microsoft Internet Explorer version 4.0 (compatible; MSIE 5.0 MSM 2.5, Windows 98; DigExt) Menu HEIQ
NERAC Home Customer Access Main Menu
1 TECHMOLOGY DRIVE « TOLLAND, CT - 06034
PHONE &80-872-7000 « FAX 8680-875-17449
CONTACT NERAC -
©1898 NERALC, Inc =
|@ http:f faccess.nerac.comMMTCENTIATSESSION=D79801A200101203 l_’_|a Internet
Msern| E0 @I ASBEERSRE |2 xE s BB SWE eI MEB 213Pu
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TOC Email Verification

J File Edit Yiew Faworites Tools Help
=L QD A Q (5 o 4~ "
Back. FEnwaEnd Stop Fefresh Haome Search Fawvarites Histary tel il

j o Go |JLinks >

JAQdFBSS I@ http:f faccess nerac.com MW TCEMNTIA?SESSION=1064FCE000000000

-

_ == Customer Access nerac.com

Table of Contents E-Mail Verification

Cur recards list yvou as at this address: david@data21.com

If this information is correci, please click Continue . If this information is ircorrect, please click
Cancel.

To update wour contact information, please call NERAC at 860-872-7000 during regular business

hours (M-F, 8-6, ET).

Cancel | Continue |

Customer Access Main Menu
4

|_|_|Q Internet

NERAC Home
|@ Done
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Title Selection

J File Edit iew Faworites Tools Help
= s D 7al a E”| B 2N ”
Back EErmEre Stop Fefresh Haome Search Fanarites Histary kA ail

| Aderess [&1 hiip.//access nerac.com AWTCTTLI A7SESSION=1064FC50000000008 PROFILE=1072101 =] @ Ga || Links >

s

nerac.com

B 'r-t-_-,h“" Customer Access

Table of Contents Title

Flease select or edit a descriptive title for this TOC . You may use up to 4 lines of 40 characters
each. The title appear as four lines on e-mail and print output.  Titles should accurately describe

the intent of a Table of Contents.

Title:
[bird

Additional Title Lines:

Submit I

N\

|@ Done ’_l_le Internet
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Table of Contents Search

Q i x ||%' ”

Fawarites Histarny hAail

JEiIe Edit  “iew ngorites|IDDls Help
] “ |

- =w
Stop Refrash Home Search

Back Farward
JAQdFBSS I@ F3D8&TIMESTAMP=15?3899251ED&STERM=&B1=Submit&PSEARCH=ALL&PLURAL=ONj ™ Go H Links *

-

nerac.com

A 'r-b_-,:“" Customer Access

Table of Contents Search

Title: bird
Flease type in a single keyword, ISSN, or British Library Shelfmark in the space below to review

a list of journals in your target subject.

No search word was entered; please try again.

ubmit

Search Term:  [bird

Advanced: ISubjel::t and Journal Titlej F Include Plurals

This search will look for the terms in the Subject and Journal title. You may also specify ISSM or
British Shelfmark for a particular journal. You may return to the summary screen by using the =
=

I_I_|O Internet

[T o e SN )

|@ Done
2000 © Data 21, Inc.
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Table of Contents Search Results
JEiIe Edit “iew Fawortes Tools Help

Q [ o ‘%' ”

&0 s B el
Back EErwvEr Stop Fefrash Home Search Fawarites Histary kdail
JAQdFESS I@ BETIMESTAMP=1673893251508 5 TERM=hird&B1=Submiti PSEARCH=ALLAFPLLURAL=0M j & Go |J Links *
nerac.com

R ':t:."" Customer Access

Select the journals you wish to add to your TOC FProfile by checking the box adjacent to the journal
title. To select additional journal titles using additional search terms, click the Search button. Cliclk
the Selections Complete button when yvou have added all the journals you wish to include in your

TOC update.

tglrer:_l(tl Search | Advanced: | Subject and Journal Titlej
F Include Flurals

Search Results 43 journals match your search criteria.

Select # Shelfmark ISSM Journal Name Freguency

- 1 0642 010000 0001-8454 ACTA ORNITHOLOGICA- POLSKA Semi-
AKADEMIA NAUK -ORIGINAL EDITION- annual
- 2 0784 596000 0871-68595 AIRO -LISBOA- Semi-
annual
- 3 0806.254400 07534973 ALYTES -PARIS- Thrice

yearly =

|@ Cane ’_’_|Q Internet Z
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Table of Contents Search Results (cont.)

J File Edit Yiew Faworites Tools Help
J ] fal ‘ el (=4 o ‘ B~ >
Back S Stop Refresh Horme Search Faworites Histarys kil
| Address |#] 88 TIMESTAMP=167389325150&5TERM=hird&B1=SubmitaPSEARCH=ALLAPLURAL=0N =] & Go |JLinks =
annual =]
I~ 33 7987 450000 0035-6875 RIVISTA ITALIANA DI ORNITOLOGIA Semi-
annual
- 24 8072 955500 0260-4736 SANDGROUSE Annual
35 8206 400000 0036-9144 SCOTTISH BIRDS Cluarter]y
[~ 36 3350000000 0038-29732 SOUTH AUSTRALIAN ORNITHOLOGIST Semi-
annual
- 37 8489 530000 0197-9922 STUDIES IN AVIAN BIOLOGY
[~ 38 8533 530000 1037-258X SUNBIRD Ciuarterly
39 9251 330000 0049-6650 VOGELWARTE Irregular
- 40 9251400000 0042-79932 VOGELWELT -BERLIN- Bi-maonthly
- 41 9279412500 WATERBIRDS -DELEON SPRINGS- Thrice
yearly
- 42 9317 245000 08954-8324 WILDFOWL -SLIMBRIDGE- Annual
o 43 9319.079000 0043-5643 WILSON BULLETIN -MORGANTOWN THEN  GQuarterly
COLUMBUS- ORNITHOLOGICAL BULLETIN-
Select All |
Displaying hits 1 through 43 of 43 Selections Complete™*
Your TOC currently contains 0 selections.  **Regquired to process this TOC

=l
|@ Cione |_|_|@ Internet é

2000 © Data 21, Inc.
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Table of Contents Summary
JEiIe Edit “iew Fawvorites Tools Help
e -7 - 8 s |2 & 3 B
Back SiatiEnd Stop Fefresh Home Search Fawarites Histary kdail
J-‘-\QdI’BSS I@ hitp:/ faccess. nerac.comWTCSELZA, j Go |JLinks >
nerac.com ~

R 'r{h“" Customer Access

Table of Contents Summary

The journals in this TOC Profile are listed below. To remove any journals, uncheclk the box adjacent
to the journal description. To add journals, click on Add More Journals. Click the Activate TOC

button when this TOC Frofile contains all the journals you wish to include.

Activate TOC

Add More Journals
*Required to process this TOC

Title: bird change this title
1SS Journal Name

F 1 9319.072000 0043-5642 WILSON BULLETIN -MORGANTOWN THEN
COLUMBUS- ORNITHOLOGICAL BULLETIN-

Displaying journals 1 through 1 of 1

Freguency

Select # Shelfmarlk
Cluarterly

Cancel this TOOC

L

I_l_lg Internet

|@ Clone
2000 © Data 21, Inc.
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Table of Contents Summary

JEiIe Edit “iew Fawaorites Tools Help
= D A Q E= = By =

Back [RElpi=te] Stop Fefresh Home Search Fawarites Histany kil
j o Go |JLinks >

-

J-"-\erBSS I@ hitp:/ faccess. nerac.com AW TCSLUIMEA,

_ Q::;."" Customer Access nerac.coms

TOC Confirmation

Your TOC requestichange has been processed.
A confirming e-mail message listing vour TOC guestion number and journals selected will be sent to

the address listed below. IT vou do not receive the e-mailed confirmation within 24 hours we may
have a problem getting e-mail to your address, please call NERAL at (8680) 372-7000 between &

a.m. and B p.m. for assistance. Thank you for using Customer Access.

Title: bird
Topic: 1072277.001 e

E-Mail Address: david@data21.com

Return to TOC Listing

Y a

|@ Done l_l_lﬂ Internet

2000 © Data 21, Inc.
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able of Contents Email Confirmation

JQJR_epIy|£§JRepIyt:All|k§Forward|§|Y‘|%‘X|4-V~A= ).
| : A lajmrs

JEI|B Edit Yiew Insert Format Tools Actions Help

Frorm: tech@nerac.corm Sent: Mon 5/15/00 7:36 AM
To: david@dataz1.com
ce:

Subject: Your NERAC TOC Request #1072277.001

Thizs notice confirms MNERAC has successfully received wour persconalized
table of contents (TOC) request and will be processing vour search
request. NERAC receives updates for journal tables of contents daily.
Upon our receipt of new tables of contents for your targeted journals,
we will automatically transmit them to you by e-mail. Following are
details concerning wyour TOC redquest:

TOC Topic Number: 1072277.001
bird
Journals included in your TOC Topic:

WILSON BULLETIN -MORGANTOWN THEN COLUMBUS- ORNITHOLOGICAL BULLETIN-
(Quarterly)

If this order requires changes, please call NERAC
at {860y B872-7000, or just reply to this e-mail. Thank wvou
for the opportunity to serve you.

2000 © Data 21, Inc.
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Menu Selection

2 NERAC Main Menu - HSCMNU1A - Microsoft Internet Explorer

J File Edit “iew Fawvorites Tools Help | @
S A A Q G4 3 B~ = A . u
Back Fanwand Stop Fefresh Hame Search Favvorites History il Pririt Edit Discuss
JAQC!FBSS I@ hitp: / faccess.nerac.comMWSCHMNILNATSESSION=D73801A2001 01203 j & Go |J Links *
_ W= Customer Access nerac.com

Main Menu for Mr. David L. Kennedy

» Submit Search Request

HT!‘;’"— e- »_Full Image Patents
mail
is here! » Table of Contents (TOC) Setup
» View Search Results
My
Pref
ﬁm New Feature: We have added TOC
for your e-rail to Customer Access, check it out today!
You are running Microsoft Internet Explorer version 4.0 (compatible; MSIE 5.0; M3SN 2.5; Windows 98; DigExt) Menu He|p
NERAC Home Customer Access Main Menu
1 TECHNOLOGY DRIVE « TOLLAND, CT » 06084
PHONE 860-872-7000 « FAX 860-875-1749
CONTACT NERAC |
©1999 NERAC, Inc =
‘@ http:{ faccess. nerac.com AWRIMMNUL P SESSION=D79801A2001 01203 ’_’_|Q Internet
M| EE @I ASBEERSRE | @ @ BB MAE 213PM
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Patent Order

JEiIe Edit View Favortes Tools Help
J@-@@ﬁ‘@@@‘%v@.”

-

Back Farward Stop Refrash Home Search  Favorites  Histary hdail Print Edit Discuss
Je‘\ddrBSS I@ http:/ faccess nerac.comAMPEIMNUTTSESSION=10429D0300000000 j @Go “ Links *
[ o "=
_ == Customer Access nerac.com

Patent Order Type Selection Page

Please choose how you would like to order your patents:

# Select / Download / View Patents &
Applications
Download or receive patents/applications by
mail.

@ Recall Previous Selections

Click here to recall previous selections.
Patents & applications remain available for
downloading / viewing for 36 hours. Print
Orders will not be shown here.

Help

NERAC Home Customer Access Main Menu

&1 [ @ ntemet
2000 © Data 21, Inc.
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Patent Selectio

A NERAC Patent Order by Number screen - HPIENT1 - Microsoft Internet Explorer

JEiIe Edit Wiew Favorites Tools Help

| Ble Eor vew Fmvomes Toob gop . 1
J@-»-@ﬁ‘@@@‘%v@- ”

Back [Earard Stop Refresh Home

Search Fawvorites Histan: dail Print Edit Discuss
JAQC!FESS I@ hitp:/ faccess.nerac.comMRIMMNUZ ?SESSION=099501A4200101 200&PGITEM=0020FTION=SINGLE j ©Go |J Links >
{ -
_ == CustomerAccess nerac.com

Select Patents

Flease enter patentfapplication numbers using WIPQO 3.1 format or the MERAC Document Number (MDMN), then press Add. You may
order up to 48 patentsfapplications... A list of selected patents will appear at the bottom of the page.

Patent Mumber or MNON: |u55123122| Add| WIPO 3.1 Format Examples for Patent Entry
US Patent US5123122 or 5123122
Optional Commert: | World Patents WOBNTE35
European EP198374
0 Patents Ordered Japanese JP08012345
NERAC Document Number (NDN) 0453-0032-2211-9 or
043003222119

Click here for detailed format information

NERAC Home Customer Access Main Menu

1 TECHNOLOGY DRIVE « TOLLAMND, CT » 060384

|@ Done

2000 © Data 21, Inc.
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'3 NERAC Patent Abstract display HPIABS1 - Mi... =] E | o A e et EXpIOrer E
[ Print | Close | - = =
Patent Abstract Q Lsd P ‘ %N = gt ~ Diss

Search Fasorites History
Database : PAT =l @ce |JLmks =

r| Patent Number : 05123122 -
Patent date: 06-24-22 —
Title : Incinerator toilet, ash pan and control

circuit ne raC. Com
Inventor(s) : Elankenship, Ermest B.

Abstract : & partially cylindrical shaped inner =l

Select Patents

Please enter patent/application numbers using WIPO 3.1 format or the NERAC Document Mumber (MDMN), then press Add. You may
order up to 438 patents/applications. .. A list of selected patents will appear at the bottorn of the page

WIPO 3.1 Format Examples for Patent Entry

Patent Mumber or MON: | Add

Us Patent US5123122 or 5123122

Optional Comment. | World Patents WOUB07635
European EFP198374

1 Patents Ordered Japanese JPOS012345
NERAC Document Number (NDN) 043-0032-2211-9 or
043003222119
Done | Click here for detailed format information

Patents Selected ciick or Publication No. fo view abstracts.

Qrg Publication No. NDM Description
01 UsA 05123122 095-0182-5876-7 Incinerator toilst, ash pan and control circuit
=l
|@ ’_’_|Q Internet
dsar| €O @I AL BESRE | 9uesE [ BRSNS M2B 204Pu
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A NERAC Patent Order by Number screen - HPISUM1 - Microsoft Internet Explorer

Experiences

2 ‘ 5~ = [
Frint Edlit Discuss
j & Go H Links >

kil

fal ‘ Q
Fawvorites History

Home Search

JEiIe Edit “iew Favorites Tools Help

> D
Stop Fefresh
nerac.com

-
Back atyate

|

J Address I@ http:/ { access.nerac.com fwpient]

_ W= Customer Access
Patent Summary Page

Below is a list of selected patents. Choose View PDF to download, wiew and print the patent in POE format. Choose Order Print to
recelve printed patents by mail. Select Omit to remove patents from the list. These patents are not downloaded. Click All PDF to mark

all selected patents for download. Click All Print to mark all selected patents for mail delivery.

Continue |
Description
Incinerator toilet, ash pan and control circuit

All PDF All Print
View PDF  Order Print Omit Crg Publication No. NDN
1 e I o USA 05123122 095-0182-5876-7
Continue |
NERAC Home Customer Access Main Menu
1 TECHMOLOGY DRIVE » TOLLAND, CT + 08034 |
PHONE 860-872-7000 » FAX 860-875-1749
CONTACT NERAC
©1999 NERAC, Inc -
’_’_|Q Internet

2

|@ Done

000 © Data 21, Inc.
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Patents On-Line Page

1 hitga { ferere ninrne comfacendaal - Mieroaah Inarmat Explang

Fite Edt iew Fopeosten Took  Hedp [ 5= |
i 1] ca o = 3 T | 8. [« @ -
Back Saop Rarbsh Homa Semch  Fovosios  Hatony Retinill Frist o Descuss  Dadl Homs

Agdnss Iti e e B COM BO00ES ] ﬂ o | Links =

- .
Bo: ASRAC cuomersccess

Patents On-Line Page

When you cicy on Dewmioad wou will be inked to he Wel oia of NERAL partnes Micropatent From Meee you Can Gowmioad, e
and prnt patents erdered wathen e last 36 heurs. Fatents are in  A0F fommal. Click here (o test if your computer is configured to
open . POF files,

o My ChocSe o Soericad sather P firsl page of & paterapplicalion, or he complefe documant Complele palerts may bake
cevaral minubes to devenlgad over shower conmechons.

_ Oovioad |
MERAC Home Customer Access Menu

1| TECHMCLOGY DRIVE « TOLLANMD, OT « DE08d
FHOMNE SH0-6T2- 1000 « FAX 860-375-1743
CONTACT NERAC
B8535 NERAC, Inc

2000 © Data 21, Inc.
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1 hitp | farwrw nnene comfe J = Mier

Ele Edi Yiw Froses ook Help
. R | B rat o a4 % | LR .
Back Sh0p Farbosh [ Zpmch  Fovosies Masfory Akad Frimd Edd Depcuss Dl Homa
Mﬂllilﬂ e P pemc comy SooRSS :I #Go | |Links =

= NERAC
Customar Accass
PATENTS OVER THE WEB WITH W'
ook ol B pelents A ek B

i watll Pl Bl Aafobig O rolei PIDF v §
r e nesd 26 hours. and you meay rebum
i dgain, O

Lished Dadony ard brkes (o Bl pabinls voun ordanid
vicver softwars is on the boSom of this page. These patents wall be availabds to wou fo
o & p Mol 7 you aérd usang e obdie CUsiomer Socdks woul vall B o g

S BrOm CLSI0miT A
neseer siesiem wou wall be rebunmed fo T Main Menu
Mote: You will have to Log back into NERAC Customer Access if you wish use it again

RN On e DElierd imMages s ¢

ripdriih e Stalus of ywour patier cndeer and Show if prod

g iy Update List Bulton to
patenis may take several minutes o become avallabds for siemng
Fatent
Hurnber Patent Title Pages  View View | |
US5123132  ncanerator toslef, ash pan and confrol carcut 18 p— P
Page Paband L
=
o e [
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Patent Selection

Took e ~
| < T e B - T = D e
nrperd Siop Faiewsh | | il Friat
“-l'dthll |t'| i e v COM BOOEES]
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Menu Selection

Z NERAC Main Menu - HSCMNU1A - Microsoft Internet Explorer

J Eile Edit “iew Faworites Tools Help | @
T A fa) Cad 3 Fihe = Bl ”
Back Earward Stop Refresh Home Search Fawvorites History kAail Frint Edit Discuss
JAQdFESS I@ http:{ faccess nerac com AWSCRMMNUAPSESSION=D78801A4200101203 j o Go H Links **
_ 4=~ Customer Access nerac.com

Main Menu for Mr. David L. Kennedy

» Submit Search Request

HT!‘;’"— e- »_Full Image Patents
mai
is here! » Table of Contents (TGC) Setup
» View Search Results
My
Preferences .
il SEEE New Feature: We have addefl TOC
for your e-mail. to Customer Access, check it out today!
You are running Microsoft Internet Explorer version 4.0 (compatible; MSIE 5.0; MSN 2.5; Windows 58, DigExt) Menu Help
NERAC Home Customer Access Main Menu
1 TECHNOLOGY DRIVE » TOLLAND, CT « 06084
PHONE $60-372-7000 « FAX 860-875-17482
CONTACT NERAC -
©1992 NERAC, Inc. =
|@ http:/faccess nerac.com AMORENT1ATSESSION=D79301A200101203 ,7,7|Q Internet
#san| EB @ L AS BESRE || 5] =E s BRI MIE 2140

2000 © Data 21, Inc.
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<3 NERAC Email / Tech Selection Search Request Page - HQREML1A - Microsoft Internet Explorer
J File Edit Yiew Fawvorites Tools Help
- D A Q £ o B~ = B
Back [Feigi=ie| Stop Fefresh Home Search Faworites History hAail Print Edit Discuss
| Address [&] htp://access.nerac.com/WORENT1 A7SESSION=10E6323400000000 =] @co ||Links >
_ W= Customer Access nerac.com
Search Request E-Mail Verification

Our records list you as at this address: david@data21.com
If this information is correct, please click Continue. If this information is incorrect, please click Cancel.

To update your contact information, please call NERAC at 860-872-7000 during regular business hours {(M-F, 8-6, ET)
Continue

Customer Access Main Menu

Cancel

1 TECHNOLOGY DRIVE » TOLLAMND, CT » 08084

NERAC Home
PHONE $60-872-7000 » FAX 360-875-1749
CONTACT NERAC

|

©1999 NERAC, Inc.

|_|_|O Internet

eSS

=B S e M2 220PM

|@ Done
#stan|| @R @I A BES K E
2000 © Data 21, Inc.
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Submit Search Reque

A NERAC Search Entry Page - HQRSRH1A - Microsoft Internet Explorer [_[=1x]
J File Edit “iew Fawvorites Tools Help |i
J@-»-@ﬁﬁ‘@@@‘%v@- >
Back Farwarnd Stop Fefresh Home Search Favotites History hdail Frint Edit Discuss
JAQE”ESS I@ http:/ facces s nerac comfwgreml1a?B1 =Continue&SESSI0MN=1098014200000000 j & Go H Links *
=
_ == Customer Access nerac.com
Submit Search Request
Please supply the requested information.  (Required) fields must be filled in. Click Advanced Options to further narrow your search.
When you are finished click Finished. Click on Technical Specialist for a listing of our specialist
Technical Specialist: I or Discipline: |Bioclinical/Biomedical = (Requirad)
Bioclinical/Biomedical -
Search Title: gusme.ss/ManagementjMarketmg
eramics
[Chemical Engineering -
Please providChemistry (Inorganic)
Priority: Chemistry (Organic)
 Urgent I~ Yes! Not|Electrical Engineering B
& Standard developmen Elestronics
nvironmental
Search DescFDDEI S.c'ence
Industrial Processes - —7F
Delivery
Options:
~ Wieb
F E-Mail
r uUs. Mail B
Please provide a detailed description of your search [

[&1 Done [T @ memet
2000 © Data 21, Inc.



VSE e-Business Experiences

for serious information

ZANERAC Additional Terms Search Request Page - HQRJAR1A - Microsoft Internet Explorer

J File Edit “iew Faworites Tools Help |i
= s 9 ral Q 7 &= - = o . >
Back FEarwvardd Stop Refresh Home Search Faworites History kAail Frint Edlit Discuss
JAQdFESS I@ http://access nerac.comfwgrsrh14 j @ Go H Links *
FPlease fill in the following eptional information about your search and click Continue =]
Check all that apply: List specific terms or jargon {optional}:
™ Specific Problem =

™ Background Information
I~ Patent Database Search
I~ Patent Tracking

Geographic Limitations:
LS Only

 Qutside LS

& No Preference

List specific companies and industries (optional):

Time Span: B
 Last 6 Months

 Last Year
 Last & Years . 5 . .
®(Lert 0 Verrs List specific authors (optional):

& More than 10 Years =

Preferred Format: E
 Titles Only

 Titles and Citation
i« Titles, Citations,

List specific journals (optional):
and Abstracts P ! (o )

=

H =
|@ Diane ,7’7|Q Internet
#sen| E0 @Ik DS BREERE |8 5 =E s =B AT MW 223FM

2000 © Data 21, Inc.



VSE e-Business Experiences

for serious information

Search Request Confirmation

1 hip | forwrw noene camfaceaas) - Mictoaoh Intarnat Explains
Eie Ede Miw Fowostes Tood Hee = ]
T R L5 oy E= ] 54 x I =] = R | @ -
Back Shom Fabosh ey Seoech Faemeie s HesAon, LEEF) Prmd Eahd Oepcuss Dl Home
-"ddl'll!IEi Hp et i B LT B TOE B S :l 0o |Lnks @

- -
E NERAC cusiomer access

Search Request Confirmation

Thank weu. Your search reguest has been received successfully.
Your search was assigned Job Mumber 123456 .

Please refer to this number when contacting MERAC, For further assistance, please call the NERAC Help Desk
at B50-872-7000.
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Solutions that WORK ... Today!
VS@ ...Today!

Data21 solutions have helped NERAC, and
many other companies, leverage their VSE
systems and skills to quickly and cost
effectively reap the fruits of e-business and
they can do the same for your business.

Please visit our booth and sessions to learn
more about the software that is powering
VSE e-business ... today.
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