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S/390 Service Update Facility (SUF)

= ein kostenfreies Software Service Tool der IBM fiir S/390 ( z/VM,
VM/ESA,VSE/ESA, z/OS, OS/390)

= {iber Internet (preventive/corrective) kann Service fiir die S/390
Plattform bestellt und empfangen werden

= PTFSs sind innerhalb Kiirzester Zeit in Threm System

inklusive Prerequisites und APAR Beschreibung !

= Im Jahre 2002 wurde SUF von mehreren VSE-Kunden
erfolgreich implementiert und fiir die Wartung genutzt
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S/390 Service Update Facility (SUF) V3.1 fiir VSE/ESA

Web Browser

TCP/IP
RMI

TCP/IP (oder LU2) |

Web Server

SUF Customer Application Server FTP Server on
IBM Service Server VSE/ESA
in Boulder (USA)
Linux VSE/ESA 2.3
Windows NT oder hoher

Windows 2000




S/390 Service Update Facility (SUF) V3.1 fiir zZVM

Web Browser

TCP/IP

Internet

Web Server
SUF Customer Application Server

IBM Service Server
in Boulder (USA)

Linux,
Windows 2000 , WinNT,
z/0S or OS/390 Unix System Server

TCP/IP (nicht LU2) ‘

FTP Server
REXEC Daemon
LE for MVSand VM R 5§

VM/ESA V2R3
z/VM V3R1
oder hoher




7 SUF V3R1 - Netscape

Welcome to $/390 Service Update Facility!

To create & new user ID: enter your desired user name, desired password, and the corresponding Java BEMI Registry port
idefault= 108%) and then click the Create Mew Liser buttan.

To login using an existing 10 enter your user name, password, and the corresponding Java Bl Registry port
(default=1085) and then click the Lagaon button.

Llser Marme Passward Rl Port

1098

I Store this user name and Bl port as the default

Create Mew Lser Clear Fields

Disconnected.




# SUF ¥3R1 - Netscape

Welcome to 5/390 Service Update Facility!

All ofthe hosts you have defined inyour user profile are shown in the tree helow,

To create an arder: highlight the 037390 target zoned(s) or Wi or WVSE host you wish to sendce and click Create Order.
To wiew the status of existing orders, click Check Order Status.

To refresh a target zone list, highlight the desired 087390 host and then click Refresh Target Zones.

To define additional hosts for service, or to edit other user profile infarmatian, click View f Edit Lser Profile.

For additional help, click Help Lsing SUF. When you're finished using SUF, click Logout of SUIF.

|4 Defined Hosts
=4 ¥SE Hosts
- EBAZAN
e ESALSD
_ ~@ ESAZED
=4 vwM Hosts
- VM O0TET
# 057390 Hosts

4 Check Order Status

i

) View | Edit User Profile

22 Help Using SUF

ig Logout of SUF

e-business

Logged on as suf(409




7 SUF ¥3R1 - Netscape

Fleaze selectthe type of sewice you wish to arder far host ESAZE0

" Preventive Service &+ Corrective Service " PE/HIFER Reachahead

Enterthe PTFs or APARS you wish to receive:

Q1234
% Allvalues specified denote PTFs " Allvalues specified denote APARS
Preferred delivery method: Internet j Alternate: ]F'hﬁ,fsical j

* Process orders when created

" Process orders between [ruiA ] e =l and [, x| his |
MiA =

: 12am
Subimit Order to Iﬂm Cancel Order ‘

2am
dam
dam
aam
Barm -

Building Order Panel.




Ablauf einer PTF-Bestellung fiir VSE

SUF Customer Application Server

® holt Servicestand vom VSE-System
— Send MSHP-Job SUFPROD (RETRACE PRODUCTS)
— Send MSHP-Job SUFPTF (RETRACE PTFS)
- Die Jobs laufen im BG, nach Listings wird gepollt

= schickt Bestellung & Retrace-Info nach Boulder
= erhilt PTFs von Boulder, wenn verfiigbar

= schickt PTFs an VSE-System
— wird dort auf Platte oder Band gespeichert

— wird nicht sofort installiert

= Installation spater uber II Dialog (1422)
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5 SUF V3R1 - Netscape

SUF Setup Help  User Profile HnstF’rnﬂIe] Order Delivery Optinns]

SUF User Profile

Enter the User Blame and Fassword you wish to use to log in to SUF with helow:. You must also provide your
company's name, yaur IBM customer number, and the country where you are located.

SLUF Lger|D
| 5Uf0409

SLUIF Password

1 TEEEREE

Fe-type SUIF Fassward

l TEEFTEE

Caompany Mame
M Deutschiand GrabH

Customer Mumber
| 0993475

Customer Location
]Germany _:]

Delete Liser Profile ‘ Done with Setup! Cancel Chandes

Retrieving order details.




& SUF ¥3R1 - Netscape

\'SE Host Profile Setup

Host Nickname User ID Password Retype Password
] ESAZ50 SUFYSE EEEEEE: ] EEEELE
TCPIP Address or Hame for this host
92337162
Communication Type o TCPIIP (i I
Install From = Dizp " Tape
Serial Humhber Program Numhber
955703 AEY0VEE
Add I Update Host ‘ Canceal Delete Host

Retrieving order details.
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Benutzen der S/390 SUF Applikation

= Starten des WebServers

= Starten des S/390 SUF Customer Application Servers:
— SUFServer (Batch-Datei)
= Starten des WebBrowsers mit URL:
" http://ipaddr/suf/html/suflogon. htm '

= ( 1.Benutzung: 'SUF User Profile' anlegen mit 'Create New User')
= User Logon
= ( 1. Benutzung: 'Help Using SUF'' ausdrucken)
= PTFs bestellen mit 'Create Order’
- alte PTFs werden im PTF .FILE iiberschrieben.
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Informationen zu S/390 SUF

= neue S/390 SUF Version 3.1.1 (seit Juli 2001)
= Java 2-fahig
— leichter zu implementieren, besser im Handling und stabil
= S/390 Server Upate Facility Homepage:
www.ibm.com/S390/suf
= S/390 Server Update Facility User's Guide Version 3.1.1.12
— VSE Collection, Disc 1 und 3 , Dez. 2001 bzw. Marz 2002
— Download von S/390 SUF Homepage

= zusatzliche 'Hinweise zur Installation' erhalten Sie von
Dagmar Kruse: dkruse@de.ibm.com
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S/390 Service Update Facility (SUF)

Damit konnen Sie 'corrective Service' (PTFs)

einfach und schnell in Thr S/390 - System bringen!

- kostenloser IBM Software Service fur S/390

- keine kostenpflichtigen Zusatzprodukte erforderlich

Nutzen Sie es !
Bei Fragen hilft [hnen gerne

Dagmar Kruse :dkruse(@de.ibm.com
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Anhang mit praktischen Hinweisen

Voraussetzungen flir Service Update Facility

Installation der einzelnen Komponenten

TCP/IP Definitionen im VSE/ESA

Wie sind APARs im Internet zu finden ?
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VSE/ESA: Voraussetzungen

= VSE Host
> ab VSE/ESA 2.1 moglich
» fir 'Apply PTF' von der Platte: VSE/ESA 2.4 und hoher
» TCP/IP for VSE ( FTP Kommunikation)

m SUF Application Server
» HTTP Server (wie IBM HTTP Server v. 1.3.1.2);
> JDK/JRE 1.1.8 or hoher (Linux: ab JRE 1.2.2)
» S/390 SUF Customer Application Server V3.1

® Workstation, um eine Bestellung abzusetzen (Client)

» Java2-fahiger WebBrowser
(Netscape 3.0, MS Internet Explorer 4.0 oder hoher)

> ab Sun Java 2 Plugin Version 1.3

S/390 Service Update Facility (C) Copyright IBM Corporation 2002 D.Kruse, IBM Systems Sales Technical Support, Miinchen

15



Installation des Application Servers
(1)

Software:

— WebServer (z.B. IBM HTTP Server V.1.3.12.2.)
— S/390 SUF Customer Application Server

— Java Runtime Environment 1.1.8 oder hoher (Windows)
— Java Runtime Environment 1.2.2 oder hoher (Linux)
— TCP/IP-Verbindung zum S/390-System

— FTP-Verbindung zum Internet iiber Firewall
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Installation des Application Servers
(zhinweise:

Auf GroB3- / Kleinschreibung achten!

- WebServer:

e Pfad zum SUF-Directory in 'httpd.conf' angeben:
z.B. "alias /suf/ "c:/Suf"' (Win NT)

"alias /suf/ /opt/suf ' (Linux)

- 8/390 SUF Customer Application Server V.3.1.:

e kostenlose Registrierung auf S/390 SUF Homepage
e Runterladen von sufv31.zip
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Installation des Application Servers

3)

- 8/390 SUF Customer Application Server V.3.1:

» Installation/Konfiguration:
- Setzen des 'classpath' fiir 'setup.class'
- Java setup' fiir GUI-Installation
- Java setup -o /opt/suf’ fir Batch-Installation
- Die Installation kann jeder Zeit wiederholt werden !

e Internet-Verbindung zu Boulder testen: TestCon (Batch-Datei)
- evtl. Installation wiederholen

e Verbindung zum VSE-System
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TCP/IP-Konfiguration im VSE-System

= FTP Daemon starten (z.B. DEFINE FTPD,ID=SUFFTP)

= USER anlegen
= DEFINE USER,ID=SUFVSE,PASSWORD=xxxxx
= Zugriff auf

— VSE/POWER queues
e DEFINE FILE,PUBLIC=POWER', TYPE=POWER

- PTF-Speicherung auf Band:
e DEFINE FILE,PUBLIC="PRIMARY',DLBL=PRIMARY,TYPE=LIBRARY
- zunichst Speicherung in PRIMARY.SUF

~ dann Kopie auf Band mit Ditto-Job (SUFTAPE)

— PTF-Speicherung auf Platte (ab VSE/ESA 2.4)
e SAM-ESDS-Datei 'PTF.FILE' im VSESPUC vordefiniert
e DEFINE FILE,PUBLIC="PTF.FILE',DLBL=IJSYSPF, TYPE=ESDS
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Wo finde ich PTFs bzw. APARs ? (1)

fuir einzelne VSE/ESA-Komponenten

- VSE-Homepage: www.ibm.com/vse
= Service and Support

= unter 'Technical Support Items":
VSE/ESA Component Specific Information

= Selktion der Komponente

S/390 Service Update Facility (C) Copyright IBM Corporation 2002 D.Kruse, IBM Systems Sales Technical Support, Miinchen

20



Wo finde ich PTFs bzw. APARs ? (2)

fur alle S/390 Programme

- VSE-Homepage: www.ibm.com/vse
= Service and Support
= unter 'Technical Support Items': IBM S/390 Support Portal

= Troubleshooting
- General APAR database (kostenlos ohne Registrierung,
APARSs der letzten 5 Jahre )
- PSP buckets (kostenlos mit Registrierung)
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Troublezhooting - Metzcape

File Edit “iew Go Communicator Help

e 2 A N e W S &

Back Fopsard  Reload Home Search  Metscape Print Security St

WivBaakmarks \gg LDCEItiDr'IZihttp:.-".-"tEChSUppD[t.SEWiCES.i|ZIITI.CDI‘I‘I.-"SEIVE[.-"naV?fEtCh=ZtS

:J @T wihat's Related

Home | Products & services | Support & downloads | My account

IBM @server zSeries Support

=+ Select a country
«Products & services
Servers

Solutions

Server Support Troubleshooting

- Planning

- Problem Solvin
g =+ Error messages

- Fixes Search error message and recovery information.

+ General APAR database

Bt Search closed Authorized Problem Analysis Repors (APARS).
- BEducation =+ Enhanced APAR database
Ee e Search open and cloged Authorized Problem Analysis Reports (APARS).
=+ PSP buckets
- Bitermap

Search the preventive maintenance planning database for timely support information,

- Feedhack =+ Service bulletins and atvisories
Stay informed with the latest prohlem resolution information.

Developers

Mews

Events Related services
Hiow to by Report problems

Fixes

Documentation

Application and middleware suppaort
Linux development and poring server

B

About IBM | Privacy | Legal | Contact

h? == |Dacument: Done

S N = RV
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% Database search results - Netscape

File Edit %iew Go Communicator Help

I S S S SRS 7 B S~

Back Fopseard Reload Home Search  Metzcape Print Security S.t

:g&v Bookmarks x,!{. Lu:u:atiu:un:IIDsed3=g&cIDsed1=c&clused2=e&ma:-:hits=2EI&$Drtby=prDHimity&startmu:unth=EI&$tart_l,lear=[l&enu:|mu:unth=lil&end_l,lear=D&startrecﬂ&apardb:Eﬁ.F‘.ﬁ.Hu:II:u j ﬁ"‘v’v"hat's Felated

Home | Products & services | Support & downloads | My account

=+ Select a country Database Search

«Products & semvices Ta perfarm anather search in the same databasels), enter yvour query string below and search again.

Servers
|dmﬂstat Matural Language ExactWords
Solutions
Word Stems |
Server Support

(Y producis Jmain search

- Problem Solving
- Fixes
Search Results
- Library
- Education Documents 1 - 20 of 27 displayed by Proximity. Display limitis 100,

- Senices @& @4 Abstract: PO56496 RECEINVE MESSAGE DFHTM1 780 WHER ATTEMPTING TO RUMN DFHOSTAT

- Sitemap AFTER IMSTALLIMG SUPPLIED GROUP DFHEFSTAT, ALSC RECENE AESD.
Date 0202726 Database: Closed Metworking Software APARS

- Feedback

Developers &® @€ Abstract: POS0EYE DFHOSTAT OUTFUT DOES MOT REFLECT THE CORRECT STATISTIC
HUMBERS

Mews Date 0111211 Database: Closed Metworking Software APARS

Events

@& &4 Abstract: PL20881: DFHOSTAT DOESMT PRINT REMOTE DATA TABLE STATISTICS
Hiwe to by CORRECTLY
Date 99/01/04 Database: Closed Metworking Software APARS

@& &4 Abstract: PL21007: DFHOSTAT FILE REPORT HAS BROVWSE UPDATES AND BROWSE
REQUESTS UNDER THE WRONG HEADIMNGS
Date 99/01/02 Database: Closed Metworking Software APARS

@®@ @€ Abstract: 18025 DFHOSTAT DOESHT PRINT REMOTE DATA TABLE STATISTICS
CORRECTLY
Nate 951 N2 Datahase: Clnsed Metwnrkinn Snfhaware APARS LI
= =B=| |Document: Done :
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