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So you want to increase efficiency
and boost productivity. And you want

to do it fast. Then you want...”
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Agenda

= Motivation: What is the value add of using portals as
the Ul for Workflows.

= Web Sphere Portal and Workflow
= Development of Process Integration Applications
= Deployment & Operation

= Summary
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(W1 = "W Horne = welcome =

YWelcome

Task Page

Flight Book Page
Flight Book Portlet
Travel Request:
Employee ® Peter Emplovee

Reason Conference

peparture ¢ 10,2002, :00 am

Date
origin

Alrport Frankfurt

Destination . .

Lufthansa
Economy

Origin airpart (IaTa code):

Destination airport (IATA
code):

Airport selection list:

Aalesund, Norway (AES
Aberdeen, Scotland, United Kingdom (4BZ)
sberdeen, SO, USA (4BR)
Abu Dhabi, United Arab Emirates (AUH)
Departure date (yyyy/mmsdd):
Return date (yyyy/mm/dd):
Departure time (hh:mm):
Return time (hh:mm):
Seat Class: | Economy
airline:

Price:

Getting Started

Task List

Travel requests
B

My Tasks

Claim || Cancel Claim

W 1 task(s) are successfully claimed,

O Task Crested

I:l baokFlight

B2 06 2143:48 PM

Description

Requestta baok a flightf.,

Page 1 of 1

Claimed

Page 1 of 1

<

Show: | &ll Tasks

Jumnp to page:

Details

Jump to page:

Documents # Messaging

Flight Select Portlet

@

@
@
@

Frankfurt, Germany (FR&) to Mew vork City, MY, USA (IR&Y
Departure: 2002/10/05, 07:30 - Return: 2002/10/10, 09: 45
Frankfurt, Germany (FR&) to Mew Yark City, MY, USA (JR&)
Departure: 2002/10/05, 02:45 - Return: 2002/10/10, 19:05
Frankfurt, Germany (FRA&) to Mew Vark City, N¥, USA (JR&)
Departure: 2002/10,/05, 19:05 - Return: 2002/10,/08, 07:30
Frankfurt, Germany (FRA) to New York City, MY, USA (IRA)
Departure: 2002/10/05, 09:45 - Return: 2002/10,/08, 19:05

Site Map

BE

Business American 1,400,00
Airlines

Business Swiss 1,400.00
¥

Economy Swiss 640.50%

First Air 1,199.85
Class Pakistan

refresh list

Contact List Portlet

Travel agency

Previous
workers

= Bob Manager
Process starter

= Peter Employee

Related Documents Partlet =

slready attached documents

Processlog 1083030603725 [E]

& Internet




Flight Book Page

Flight Book Portlet - |:|I Flight Select Portlet = 0 Contact List Portlet

Travel Request: ® Frankfurt, Germany (FRA) to New York City, NY, USA (JRAY  Business aAmerican 1,400.00 Travel agency
Employee m Peter Emplovee Departure: 2002/10/05, 07:30 - Return: 2002/10/10, 09:45 Alrlines £
Reason Conference Frankfurt, Germany {FR&) to New York City, NY, US4 (JR&)  Business Swiss  1,400.00
D - Departure: 2002/10/05, 09:45 - Return: 2002/10/10, 19:05 t Previous
eparture ) - -
Date 5.10.2002, 9:00 am ® Frankfurt, Germany (FRAY to New York City, MY, USA (JRAY  Economy Swiss £49.50% workers
Origin Departure: 2002/10/05, 19:05 - Return: 2002/10/08, 07:30 B Bob Manager
Airport Frankfurt @ Frankfurt, Germany (FRA) to New York City, NY, USA (JRA)  First Al 1,190.85  Process starter
Destination Departure: 2002/10/05, 09145 - Return: 2002/10/08, 19:05  Class Pakistan 3 § Peter Employee

Airport rafresh list

Airline Lufthansa Related Documents Portlet -0

Mew Y ork

Class Economy

4lready attached documents:

Origin airpart (IATA code): |

Document Edit

Destination airport (IATA| Processlog 1083939693785
codel: 2

Airport selection list:

Aalesund, Morway (4ES)

Aberdeen, Scotland, United Kingdom (ABZ)
Aherdeen, SO, USA (ABR)

Abu Dhabi, United Arab Emirates {AUH)

Departure date (yyyy/mm/dd): I:I
Return date (yyyy/mm/dd): I:I
Departure time (hh:mm}: I:I

Task Processing Supporting
Portlet Portlet

]

P Internet

© 2007 IBM Corporation




Create New Employee -- WebSphere Portlet Factory Current Task

EMPMNO | 000030 DSL Bring On Board
Application name

FIRSTMME | Heather

LASTMAME | Reed Complete Step

WORKDEPT | INFORMATION CENTER Mame
Heather Read

HIREDATE | 04/28/2006 Current Task
Enter New employee details on HRSS

JCBE | MANAGER

=) Task Processing
Portlet

Related Content

7 Click the Add Content button to add new content to this Workflow

MName  Owner Last Date Modified

Supporting
Portlets




Message

WebSphere Portal presents Human Tasks within processes to
the right people at the right time.

Any information and any applications required to process a task
are presented in context to the user at once in an uniform user
experience.

Users are not distracted by a multitude of function and data that
is Irrelevant to their particular task.

WebSphere Portal leverages business processes to their full
potential as people can process their tasks in the most efficient
way.
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Workflow in WebSphere Portal

Business User Workflow

Out of the box experience that allows business users to create document, forms,
and collaboration centric workflows for their department/ line of business without
help from their IT department. The focus is on Workflow as a system for coordinated
collaboration empowering people working together on a business process.

Process Server — Portal Integration

Portal as the user interface for human tasks and SCA (Service Component
Architecture) services hosted by WebSphere Process Server. The focus is on process
automation, System integration and more sophisticated and rigid data handling in an
transactional environment.




SOA Process Portal vs. Business User Workflow

Enterprise IT Line of Business

Production Process Portal Business Ad-Hoc
Workflow User Workflow Collaboration

Enterprise
Scale
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Business User Workflow Demo

= Click here




Use BUWF when... Use WPS-based SOA Process
Portal when...

= you implement core, mission
critical processes typically

= you want to run collaborative,
user facing Workflows

best read by machines

= You are operating on <:E> = you are operating on structured data

unstructured data (e.g.
documents) best read
by humans

= you want your business j E = You need central control of all your

workflows
users to create and/or — workflow implementation is owned

customize your WFs by your IT department
— There a quality and spec
compliance guidlines for your




Use BUWF when... Use WPS-based SOA Process
Portal when...

= focus on human interaction.
simplicity and easy

customization

= you focus on Application integration
and Service Choreography

= You need the full feature set
supported by WPS

— you need parallel processing
— you need the full flexibility of BPEL
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Business Proc

& Optimization Services

_ctter decision-making
1 1€4dl-time business information

Interaction Services Process Services Information Services
Enables collaboration Orchestrate and Manages diverse

between people, automate business data and content in a
processes & information processes unified manner

Development
Services
IT Service
Management

Manage
and secure
services,

: : : ; | applications
rartner Services Business App Services Access Services 2 8

.
of solution
assets . , Build on a robust, Facilitate interactions resources
Connect with trading . C )
partners scaleable, and secure with existing information
services environment and application assets

Infrastructure Services
Optimizes throughput,
availability and performance




Business Process Integration and SOA

WebSphere Portal




Platform and Services Stack for Process Integration

Custom Task
Processing/Process
Instantiation Portlets
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mponents

BUW

Process Portal

Task List

N/

N/

Task Processing
Portlet

v

Supporting
Portlet

Related

Documents

Portlet based
workflow builder

Process Initiation
Portlet

WMM Staff Plugin




WebSphere Portal Licensing

= WS Portal Enable/Extend delivers the value of improving the effectiveness of
human to human tasks with restricted license of Process Choreographer

= The Process choreographer installed as part of portal provides only core

functionality to run business processes and does NOt include WPS only
features like

- Business State Machines

- Business Rules

*Interface Maps

* Business Object Maps

* Relationship Services

* Dynamic Service Selection
* Failed Event Handling
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XSCenarlo 1: No WebSphere Process Server License

Manager defines Update payroll

performance system.

bonus.

Payroll Portlet is
connected via

adapter (Ex.
eb Services)

HumanTask HumanTask

Start Defines Bonus. Update Payroll
System

Process Instance. Tasks
and rules defined in
BPEL. Executed by
Process Engine (BPC)

Manager star
appraisal
process for his
dept

Process Engine cannot
connect directly to any
external application or data
source
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XSC'enarlo 2: WebSphere Process Server License Required

Manager defines
performance
bonus.

HumanTask Automated Task

Start Defines Bonus. Update Payroll
System

Process Instance. Tasks

and rules defined in
External BPEL. Executed by
System starts Process Engine (BPC)
the flow

Payroll
System
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ct Combinations

Portal Process Server

5.1.0.3 6.0.1.1 + 6.0.1.x
5.1.0.4 6.0.1.3 + 6.0.1.x
6.0 6.0.1.1 + 6.0.1.x

6.0.0.1 6.0.1.3 + 6.0.1.x
6.0.1 6.0.2 + 6.0.2.x

6.0.1.1 6.0.2.1 + 6.0.2.x

Cm = Compatibility mode. Only features supported in initial release are supported. Not new ones.
Note: Make always sure to check supported software for the OS Version you want to use for WP and WPS.
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Development of Process Integration Applications
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Intégration

Levels of Proces

Flow

Orchestration

Task
Notification

Task

Completion

Ul for
conditional
routing

related data

Ul for
backend
related data

Backend
state
updates

All participants
need to know
the flow and
coordinate
themselves

Informal:
Current
worker
notifies
next worker
to start.

n/a

Dedicated
Portlet

Dedicated
Portlet

Business
Process

Task List

Task
Processing

Portlet

Task
Processing
Portlet

Dedicated
Portlet used
as
supporting
portlet

Dedicated
Portlet

Business
Process

Task List

Task
Processing

Portlet

Task
Processing
Portlet

Task
Processing
Portlet

Business

Process




s, Process
:Developer

EAR(AR+BPEL)
WB Modeler

o 4 Business
d Analyst
WebSphere Process
Server

-4 » Integration
{4 specialist

‘(;

/¢ /Architect

White Board
Session

WAR (portletDD)




Within the BPEL editor, click the
staff activity for which the Client
Ul Identifier should be defined for
(i.e. approveRequest).

Click the link in the details view or
select open.

o | Input
o3

T .
I ~ approveRegquest I

[#)
e

;g JavaSnippet_1

——

. bookFlight

L
Q"i}/

s.g JavaSnippet

m Problems | Servers

o
Description

Details

Join Behavior
Expiration
Server

Exent Monitar

~ approveRequest

| I—,

(]

The Staff action is implemented by a Human Task.

Hurnan Task:
|:| Llse: Daka Ty,
F.equest:

Response:

approveRequestTask

=R T 1Y

inpuk

approvalStatus

J_
T

U
4= | Output

Browse, ..
Browse, ..




Developing the business process

Add a portal client entry to the
Client Settings by clicking the R ——
according icon.

2 | &= - Q- |+ -

‘Q TravelRequestProcess1 %=l *approveRequestTask 22

~Human task

Dekailed properties For a participating human task

Define the values in the Portal i amproverequestTask
Cllent Vlew below- ~Receiver sekttings

hin Staff setkings

Potential Cwener

- Client settings

I__la.ﬂianuaﬁtings
[ Portal cliene_|

-Escalation settings

=0 = s

L

-4 )
Ready Claimed Subtask

= Properties M Problems | Serwvers

FParkal Clisnt L_'g Client type: Portal Clienkt

Unigque name |wps.approvalpage

Twpe: | Page Definition
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Developing the business process

Defining the staff verbs

Click the Potential Owner
entry in Staff settings.

Select Group Members as
verb.

Enter the name of the
group to be used (i.e.
approvers in our sample)
and select false from the
drop down list
describing the
IncludeSubgroups

property.

=Human task
Dretailed properties For a participating hun

i} approveRequestTask

~Receiver setktings

3% Skaff sekkings

=LClient settings
l.-_'g Client settings

Porkal Client

=Escalation settings

Fea Ei l:ZI.ainl':e d Su I:u-i:_:;-_:h:.




Developing the business process
Defining the staff plugin

= Click on the task icon in
the Human Task Editor R —
DW@ ting hurnan task

[l -,j- approveRequestTask ]

Chose Deta”S from th.e vRe-ljeiver setl-:ings
context menu appearlng. 1% Staff settings

Potential Cwwner

~LClient settings

LRy Client settings

Define the JNDI name of Fortal Clert
staff plug-in configuration,
l.e.

bpe/staff/ wpswmmconfigur

Problems | Servers

Descripkion 32 Task

JMDI narme of skaff plugin configuration: I pef

Priority:

Duration

Task bvpe:

]Specify the task bype bo be used as sort criteria, i
Ewvent. Frarmmer rrammes T

O




Developing process based portal applications : Portlet
Development




File Edit Toobar Insert ISF

Io~E& |8 |sE |

r T o
78 Project Ex... 12 Gallery| = O

Format Table Frame Fage

@-' Business Process Message

|_@ BEE v Message Schema File

+-Iig Enterprise Applications

= [ Application Client Projects
--@: Zonnechor Projects

# g EJB Projects

EEE Dynamic Web Projects
Ehé ApprovalFortlet

%, Web Diagram

(2 Java Resources
--ﬁa WebiZontent
-2 Other Projects

L5 Web Services

=+ Databases

= g Database Servers

< | >

i+l 3 Deploy ment: Descript
-4 Portlet Deployment Ds

Tools

@-' Web - ApprovalPortletView.jsp - IBM Rational Software Development Platform

Provide the WSOL file that contains the definition of the business process message(s).

Mavigate Search  Project Run Window  Help

%”—QWEFJ ?

§

Intended action
(" Initate a business process

@ Handle a task in the business process

Enter the path to a WSDL file:

I MpprovalPortetAWebContent AWEB-IMF fwsdl/ TravelRequestFrocess 1 wsdl

Browse...

%= Outine 52 Styles | = O

= Bacl

Mext =

Fimish

Cancel |

------ [e] jsf:pagecode

[ jap directive.taglb
[g] jsp:directive.taglib
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rMessage Selection

Fage Tools

@-' Web - ApprovalPortletView.jsp - IBM Rational Software Development Platform

Mavigate Search  Project

Select the input and/or output message to process,

Fum  Window  Help
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(g Connector Projects

%G ETB Projects Port types: Message details:
5-Go Crynarmic YWeb Projects mﬂ TravelRequestProcess =[] traveRequestinput
Ehg pprovaPortet EB TravelRequestProcessstaff [ CarReservation
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@-' Web - ApprovalPortletView. jsp - IBM Rational Software Development Platform

File Edit Toclbar Insert J1SF Format Table Frame Page Tools Mavigate Search Project Runm Window  Help
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@-' Insert Record

Configure Data Controls

Specify the columns o display and how to display them

Create controls for:
(& Displaying an existing record {read-only)
" Updating an existing record
" Creating a new record

Fields to display

Figld Marme | Label

| Control Type

Destination Javalang.String) Destination:

StartDate (Javalang.String)  StartDate;
Feason (java.lang.String) Reason;
ID (javalang.String) Id:

Al None| Optons... |

[~
OutpLtField = |—
Qutput Field |
Qutput Field |
OutpLtField = | v

e |2

Finish Zancel

M=

B @weh »
O |[&Palette :2 . ®; = O
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oo [E——— | Design | Source | Preview Relatu:unal Record List
L PP s - - _ : : : Doming Yiew
+1- 8 Portlet El Properties &2 . Quick Edit| Servers  Consale | Problems | Progress | Search B = — O e
=) ravelRequestinput _ _ _ N
¥-[F CarReservation || Atributes Mo atfribute is available, JawaBean
F Destnation Sl Business Process
¥ [7 FlightReservation Meeelile
F ID 3 _ a PeopleSoft Record

# | approvalPortetfwebContent/ApprovalPortetyiew. jsp

‘s Start (@1 [c. [ c. [Go. [Fs. e 100% HELIES % e b2 2:04 P



@-' Web - ApprovalPortletView. jsp - IBM Rational Software Development Platform

File Edit Toclbar Insert J1SF Format Table Frame Page Tools Mavigate Search Project Runm Window  Help
=8 BIpE |EEF -0~ & € & v o v | None -
¥project Ex.., 2 Gallery| © B | Ro R gr R st A B8
. _ BES - ApprovalPor’deMew Jsp - Unhtled o~ hx:commandExButtor‘l v  Standard v
+ I8 Enterprise Applications A
& Application Clent Projects H
+-[ 4 Connector Projects
+-L§ EIB Projects
=g Dynamic Web Projects
=2 ApprovalFortlet
%o, Web Diagram
+ 3 Deployment Descripte FlightReservation.endtime:
¥ i@ Portlet Deploymer‘lt Doe | foeereeees R R R R L T R P TP PR P LR LR ERP LS PTRPEP RN
¥ E daviaRecoltinees Wi iE e S e A B
+ 7= WebContent
+- [0 Other Projects
+-L5 Web Services
+-Cp Databases
+-Lp Database Servers ﬁ{En or I‘»Iessaoca}
< | > || iManagerapproved:: i "5
@ — == ﬁ{ié'r'r'uﬁr”Mé'gé'é'g'é's”}'; .....
: Ios Sibirnit Delete | :
+-2% Scripting Variables ' _ : .
+ 51 approvalStatus Diesign | Source | Preview
- Portlet Properties ||[E1Quick Edit i . Servers Console Problems Progress | Search * — O

) ravelRequestinput
#- [l Faces Managed Beans
=L@ Actions

@ processTask()

&

‘s start

(@1

Quick Edit [hx:commandExButton] - java

Ebcommar ~ Insert a code snippet or write vour script here

B orblur
Eponchang v
Sl (5

ApprovalPorietAWebContent/ApprovalFordetyiew, isp

D= 100% &

B | @Wweb »
@Paletts i2 . 7; = 0O

|[ELHTML Tags

[ 15P Tags _
| k= Crystal Reports Fac...
_ _@Faces Components &

Dats Table

= Panel - Group Box
[T1Panels - Tabbed
EPanel - IenL Bar

= command - Button
W7 comrmand - Hyperlink
# Link

[ Input

Input - Text Area

-

_ |7 Portlet
| L= Page Template
X Data *

22 VWeh Service

@ EIB Session bean
SfiRelational Recard
LT:']ReIatiu:unal Record List
DominD Wiew

Domino Mote

@ JavaBean

) Business Process
Message

5 PeopleSoft Record
-

Q;.;Jﬂ | L4 2:05 PM
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File Edit Toclbar Insert J1SF Format Table Frame Page Tools Mavigate Search Project Runm Window  Help
= 3o BEF -0~ | & e | None =
2 Project Bx.., 2 - Gallery = B | & spprovalPortietyisw, jsp &2 8
. _ BES - ApprovalFortetyiew, jsp - Unhtled o~ hx:commandExButtor‘l v  Standard ~
+ I8 Enterprise Applications : ~
& Application Clent Projects T
+-[ 4 Connector Projects
+-L§ EIB Projects
=g Dynamic Web Projects
=2 ApprovalFortlet
%o, Web Diagram
+- & Deployment Descripte FlightReservation.endtime:
¥ i@ Portlet Deploymer‘lt Dol | ooeeieeeeeens R L P o PP P T TP T PR PR TRTP
H-EE Jawa Resolrces [ S e
+ 7= WebContent
+- [0 Other Projects
+-L5 Web Services
+-Cp Databases
+-Lp Database Servers i‘ji{En or Messaoes}
- | 5| Managerapproved: 1 "s
[8Page Data =X ™% = 0 _:*ji{é'r'r'.;-{r'''r~'fi.é's'é'c-'.};'{é's''}'-",'J """"
: Ios Sibirnit ? Deletel :
+-2% Scripting Variables ' b
+ £ approvalStatLis Design | Source | Preview _
-8 Portlet Properties | CIeRI= A= 2" M Servers Console Problerms Progress Search + =08
£ Irzln] travelRequestinput uick Edit [hy:commandExBution] - java
[ Faces Managed Bears &% C o arfa ActionRequest request = (ActionRequest)
=L Actions Eoorblur  —— .getExternalContext () .getReques —
processTask() ActionResponse response = (ActionRespon ¥
L4 > L4 | >

&

B | @Wweb »
@Paletts i2 . 7; = 0O

|[ELHTML Tags

[ 15P Tags _
| k= Crystal Reports Fac...
_ _@Faces Components &

Dats Table

= Panel - Group Box
[T1Panels - Tabbed
EPanel - IenL Bar

= Command - Button
W7 comrmand - Hyperlink

A Link

[ Input

Input - Text Area
-

|7 Portlet

: |- Page Template
X Data *

22 VWeh Service

@ EIB Session bean
SfiRelational Recard
LT:']ReIatiu:unal Record List
DominD Wiew

Domino Mote

@ JavaBean

) Business Process
Message

5 PeopleSoft Record
-

Q;., Jﬂ | L 2:06 PM
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Developing process based portal applications : Task Pages




Designing a task page: Planned Layout

FlightBook Portlet (ISR} FlightSelect Portlet (JSE)

Travel Request: Frankfurt, Germany (FEA) to Mew York Business Lufthanza Fao.904
City, MY, USA (IRA]

Departure: Z005/08/25, 15:10 - Return:

Reason Conference 200602722, 09: 45

Employee: FPeter Employes

Departure 25.08.,2006, 9:00 am Fr_ankfur‘t.. Germany [(FRA&) to Mew York A!'m_arican 1,350.00%
date City, HY, USA (RS Airlines
i Ceparture: 2006/08/25, 09145 - Returm:
Origin 4 &
airport Frankfurt 2006/08/29, 19105

Destination Frankfurt, Germany [FRA) to Mew York Britizh Z,100.00%
airport Mew *aork City, MY, USA (JRA) Airwaps

Departure: Z006/058/25, 09145 - Return:
Airdine Lufthansa 20060827, 0T 30

Class Econamy Frankfurt, Gerrmany (FRA) to Mew York Ecanamy Air 450,00%

City, MY, USS [RA]) France
Crrigin airport (IATS codel: g;g;?;;?;go?gfggfsz 15:10 - Return:

Destination airport (IATA codel: Frankfurt, Gerrmany (FRA) to Mew York Business American T99.90%

City, MY, USA (IRA] Airlines
Creparture: ZO00&/05/25, 15:10 - Return:

Aalesund, Morway (AES) Z006/08/28, 07130

Aaberdeen, Scotland, United Kingdam [ABZ)

Aberdeen, S0L USA (ABR)
Abu Dhabi, United Arab Emirates (ALUH)

Airport selection list:

Departure date (yyyyimmsdd): [2006/0872!
Return date (yyyeimmsdd |2008/03/72:
Creparture time Chhimm): (135:10
Return tirme Chhimm): Q7320
Seat Class: | Business bt
Airline: |[American Airlines

Price: |799.9

[ Book ] [ Do not book ]




File Edit View Go Bookmarks Tools Help

= =
<,1:| - - %’j 'I?iﬂ @ hktp: firmywps085, boeblingen. de.ibm. com: 10038 wpsfmyportalflutfpfc 1 /04 _SESKSxLLMIMSSzPyvExBz9CP00s_jQMEUSQBOP '@ Go

’ Getting Started [0k Latest Headlines ] IBM % LED Deutsch-Englisch. .. @ IBM WebSphere Portal

T el ~drministration = WebSphere Portal > Partal User Interface = Manage Pages > Search: [l B B ? Log Out

Welcome
= Portal User Interface Manage Pages

C:;-Use the controls below ta work with your pages, Browse or search for pages to work with, Click Mew to create new pages, labels and urls. Activate

Themes and Skins and deactivate pages, re-order, edit properties and layout, move, export, assign permissions and delete pages. For more informatian, click Help,
= Portlet Management Search by:| Title starts with | Search: Search

web Modules Select Page , Content Root

Applications

Portlets Pages in Content Root Add, Edit, Delete, and Reorder pages

Web Services J'( Mew Page '*' Mew Label
wieb Clipping

]

Page 1 of 4 ’E‘ |E| Jurp to page: |1
Title Unique name Status
Resource Permissions GEHeme LA R AT i I

User and Group Permissions A dministration ibm.portal. Administration Active |
Credential Vault cEMews ibr.portal . Mews Aictive EI |E| |

Fesource Policies

=i e e [ Bersonalization Picker ibm.partal.Persanalization.Picker Active EI EI 'zl @ |Z|
Global Settings bssumenes ibm:portsl:Documents Active EI IEI I |Z|
URL Mapping DGrougs Wiewer ibr.portal, Groups.Miewer Active EI EI 'zl @ |Z|
Cursimmms Wnlee fomes Dpeogle Finder ibm.portal.People Finder Active EI lEI | lzl |Z| |
Supported Markups
Supported Clients My Tasks ibm:partal MyTask=iLabel fetive IEI IEI I IEI |Z| [

Import ®ML DTask Page Definitions portal TaskPageDefinition Active EI lEI | lzl |Z| |

= Paortal Content [ Berson Tag ibr.portal.Person.Tag Active [&] =] B [#] & &) (&) [@
Dacumnent Libraries e
web Content Libraries Page 1 of 4[] EI Jump to page:|1

Swyndicatars

= Access

Users and Groups

|| el || Bl ) o] )

| e
I EEEEEEE

I e

Subscribers
w

£ 2 Errors




3 IBM WebSphere Portal - Mozilla Firefox: IBM Edition
File Edit ‘“ew Go Bookmarks Tools  Help
<]:| - - %‘ E/;\[ @ http: ffrinwps085, boeblingen. de.ibrm. conn: 10038 wps/myportal/ lubip/c 104 _SBESKExLLIMIMSSzPyExE29CPOos_JOMEUSQEIR %

’ Getting Started ) Latest Headlines | ) IBM m LED Deutsch-Englisch... @ IBM webSphere Portal

(=T [= "W “drninistration = WebSphere Portal > Portal User Interface > Manage Pages = Search: @v

WebSphere Portal

YWelcome

2 Log out #*

= Portal User Interface Manage Pages

QLlse the contrals below to wark with vour pages, Browse or search for pages to wark with, Click Maw to create new pages, labels and urls, Activate

and deactivate pages, re-order, edit properties and layout, move, export, assign permissions and delete pages. For more information, click Help.

= Forlet Management Search by Title starts with W | Search:
Web Modules

Themes and Skins

Search

Select Page j Content Root p Task Page Definitions

Applications

Portlets Pages in Task Page Definitions Add, Edit, Delete, and Reorder pages
Web Services - Mew Page | | Mew Label | 26 Mew URL
web Clipping
Page 1 of 1
=2 Access

Title Unique name Status
Uzers and Groups

wpsApprovePage Active
Resource Permissions Dﬁp_pro_-.-al psApR 9

User and Group Permissions D Elight boaking wps.FlightBookPage Active
Credential Wault

Resource Policies (BRELE 4 G
= Portal Settings

Glabal Settings

URL Mapping

Custorn Unique Marmes

Supported Markups

Supported Clients

Import XML
= Partal Content

Docurmnent Libraries

Web Content Libraries

Syndicators

Subscribers

L O m im0 Al m b mbm b L m

Done




3 IBM WebSphere Portal - Mozilla Firefox: IBM Edition
File Edit YWew Go Bookmarks Tools  Help

<3:| - = @?—1 @ E_/;\[ @ http: fimevep =085, boeblingen. de.ibm. com: 10038 wpsfmyportalflut/pfc 1 /04 SBEKExLLMIMSSzPyExBz9CP00s_JOMEUIOEIP %

’ Getting Started ) Latest Headlines | IBM % LED Dewtsch-Englisch. .. @ IEM WebSphere Portal

Launch N

Content ” Appearance H Locks ” Wires ‘

Edit Layout

Q Edit Layout allows you to add and arrange portlets, columns and rows, You can also remove portlets, columns and rows, Modifications accur as you make them,

Page title: Flight baoking

l:l D] |:|:|:| ﬁ Q E Show Portlet Rule Mappings

FlightBook Partlet (JSR) - [ J[Flightselect Portiet (13R)  + [4]

4+ Add portlets

Transferring data from mywpsDS5.boeblingen. de.ibm.com...




Mountain-Sure
INVESTMENTS

INVESTMENTS

Application Requires Docs

tachments button

do ./ pop up instrections dialog

. Application Needs No Dg

Approving Principal
Slgnature Disabled

Approving Principal
Slgnature Enabled

reEdge 1 a 4

-t :t,z,{.}.m iﬁaﬁ

Presentation Layer
= Pixel-perfect for duplicating paper forms

= Guided-interview, or wizard, driven

Business Logic

= Define business logic for data contained
in the form, i.e field x is only displayed in
case that field y has value z.

Data Instances
= Based on W3C XForms specification
= Multiple XML payloads for integration

= Validate against external XML Schemas

File Attachments
= Capture complete transaction
= Supplemental or associated eForms

= MS Office, videos, faxes, etc.




Workplace Forms and Business Process Integration

Workplace Forms can be used in combination with business
processes in many different ways. Two interesting scenarios

are.

1. A workplace form is used solely as the Ul for tasks of a
business process that operates on well defined in/output
messages.

. A workplace form is used not only as the Ul but also as
the data container for all relevant data used by the
business process.




Workplace Forms

http:/mywps085. boeblingen. de.ibm.com: 10038 - IBM WebSphere Portal - Microsoft Internet Explorer

File Edit View Favorites Tools Help

You have 1 pending taskis=)

My Tasks > My Tasks = Creditdpproval =

Search: rDv

My Tasks

CreditApprovalPortlet

= 1| 6| &= @] 2 |sS| FE| o -] @] x2 @) al
Credit Request " suBMIT |

Date of Request: August 28, 2006

questor Indormation

Maane: Tuergen Schaeck Phome: ( ) -

Compaony: [BL Ext:

Adddvess: DIy Street 23 Fax: -
37483 My Town

E-Mail: jschaeck@de ibm. com
Credit Details

Aozt 1600000

4

r&_-] Done B Internst




-
O
©

-

)
Q
O
o
c
®
=

>
O

Q.
)
O




Process Support in Portal

Since process support requires access of the process/human task engine
, it will only be available if:

= Portal is installed on top of the Business Process Choreographer
(either as part of Portal 6.0.1 or WebSphere Process Server 6.0.2)

= The client option of WebSphere Process Server to connect to a remote
Business Process Choreographer installation.

Note: Installing WebSphere Process Server on top of an existing portal
server Installation is not supported with the exception of the client
functionality.




Proposed setup for Portal 6.0.1

Portal is connected via WPS Client Option
and not full installation as in the past.

Decoupling also provides advantages in later
Cluster setup, i.e secondary nodes can be created
from a standalone profile too.




Deployment Scenarios

= Development System
— Single Machine setup for development purposes
— Never extended to a different system
— Using only cloudscape DB

= Single Server System
— Easy setup on minimal hardware for use as pilot or production system
— If the pilot is successful, it has to be possible to turn this system into a production system
— A production grade DB has to be used

= Cluster System
— Needs to support scalability through clustering
— If the business requirements increase, it must be possible to turn this into a HA system.

= High Available System

— Needs to support high availability. To support this in Version 6 we will use a setup with 2 lines of
production.




Development System

= |s the result of a standard portal install

Process Container is configured on WebSphere Portal server (shares the
same jvm)

WMM Staff Plugin is configured for the default WMM setup
Human Task Manager and Business Flow Manager configured

Message Engines for the Sl buses configured
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Portal Growth Path and Business Process Integration (WP
6.0.1)

Development Single Server

/
[

/H‘ !

TN

O

Managed Cell
DB Transfer Federate Node

(

Note: This works only if the cell is empty. For secondary portal nodes it is still required to create a
custom profile, federate it, and install portal afterwards.




| R o

Typical production topology

(w) [l

Managed Cell




Summary

= After this session, you should have

— Understood the vision behind Business Process
Integration in Portals

— Understood the architecture of Business Process
Integration in WebSphere Portal

— Learned how to use Business Process Integration in
WebSphere Portal in Projects




Additional Information and Resources

= Articles:

— Develop Task Processing portlets:

http://www-128.ibm.com/developerworks/ibm/library/i-odoebp20/

http://www-128.ibm.com/developerworks/websphere/library/techarticles/0505 nauerz/0505 nauerz.html

http://www-128.ibm.com/developerworks/ibm/library/i-odoebp18/

http://www-128.ibm.com/developerworks/websphere/library/techarticles/0606 qu/0606 gu.html

Deployment

http://www-128.ibm.com/developerworks/websphere/techjournal/0604 chilanti/0604 chilanti.html

Dynamic Ul

http://www.ibm.com/developerworks/websphere/library/techarticles/0608 engehausen/0608 engehausen.html

Deployment

http://www-1.ibm.com/support/docview.wss?rs=2307&context=SSQHIM&q1=7008679&uid=swg27008679&loc=en US&cs=utf-
8&lang=en




Additional Information and Resources

WebSphere Portal and Workplace Catalog:
— http://www-3.ibm.com/software/genservers/portal/portlet/catalog

WebSphere Portal Product Information:

— http://www-306.ibm.com/software/genservers/portal/enable/

WebSphere Portal Information Center documentation

— http://www-
106.ibm.com/developerworks/websphere/zones/portal/proddoc.h
tml
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String Requestor

Date StartDate
Date EndDate

String Reason




(7))
e
o
g

@)
al

ing

Task Process

String Requestor

Date StartDate
Date EndDate

String Reason

Boolean approve




Workplace Forms and Business Process Integration
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String Requestor

Date StartDate
Date EndDate
String Reason

(7))
e
o
e

| -

@)
al

-
O
e
©

-

7p)

(7p)

D

O

@)

| -
al

Form only used as Ul
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String Requestor
Boolean approve
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@ AUtomaticApprowval

@ Checka g

SDO

Document Ref:

Amounts 10000
i CheckCreditfequest

Submissions/Instance1




SDO

Document Hef:

Submissions/Instance
1

bt
2
=
T
=)
o]

@ AUtomaticApprowval

@ Checkarmount

Amounts 10000
i CheckCreditfequest




Workflow Integration Demo

Back to presentation




T =

Scenario: Travel Approval

Manager Administrative
Assistant

\}r > SN |!::| | ., |!:!| ’ ., rﬂ

Input approveRequest bioakFlight Ckput




'he Employee

The employee needs to travel to New York
for a conference.

He uses a portlet on the portal‘s Travel
Page to make a travel request.




2 IBM WebSphere Portal - Mozilla Firefox: IBM Edition
File Edik Wiewy G0 EBookmarks Tools Help

Horme > Trawel requests = Search: [—Dv

Wyelcame || Setting Started || Travel requests

Trawvel Request Portlet (ISR} State Portlet (JSRE)

Enter data for pour new travel.

Trawvellar: Peter Employes

1. Employees have a
Mew York - p y

Ceparture Date:

travel page where they

Reasan:

can submit travel
e et requests and check

e approval status of
requests.

s Horme Cocuments - Me=s=saging # ) Site Map

2. The user enters
travel request
parameters.




%2 IBM WebSphere Portal - Mozilla Firefox: IBM Edi
File Edit Wi [=fa} EBookmarks Tools Help

<'1:| o - @?—1 E/H\_[ @ http: ffrevps085 . boeblingen. de.ibm. com: 100538 wpsfmvportalf ok pfe 1 fi¥ShDalwFET XwarubSkvPSunk LYY hD4IZgGgliHwae @ G0

[T B Horme = Travel requests =

Search: [C1,

| Walcome || Getting Started ” Travel requests

Travel Request Portlet (1SR} State Portlet (JSR)

Enter data for wour new travel.
Traweller: Peter Employes

Crestination:
Mew vork
Ceparture Date:
25.02.2006
Reason:

Caonference

Flight Reservation:
Frankfurt to Mew York

[ Remowe flight reseruvation |

T P Finally, the process can
be initiated by a click
on the ,Submit” button.




) |IBM WebSphere Portal - Mozilla Firefox: IBM Edition
File Edit Wiew Go Bookmarks Tools  Help

: =
QEI < I_lf:) T @ i_i @ |® hEtp: firmywaps085. boeblingen. de.ibr. com: 10038 wps fryportalf Tuk pfe 1 v SbDolwWwFET X 4grupZainzUoioBILR Z-CEFCIC oG T

(=TI R Horne = Travel requests =

Search: [, ||"\|I‘3:J'_-|'.:==_:-:

I_Welcome “ Getting Started ” Travel requests

Trawvel Request Portlet (1SE) State Portlet (ISR}

Enter data for pour new travel, Destinaton Processor

Traweller: Peter Employees e Yar erminate

Destination:
|New York

Creparture Drate:
|zs.08.2006

Reason:

|Conference

Flight Reservation:
ino flight enteredl

[ Add flight reservation ]

mHome Dacuments o Meszaging () Site Map

The status portlet lists
initiated travel
requests.

. FOE - %

Back to presentation © 2007 IBM Corporation




& Business Integration — 1BM WebSphere Studio Enterprise Developer
File Edit Mavigate Search Project Run  Tools Format Modefing  window Help

- = B OGN B oEy Y By H S & &

[ Selection

| 1, Control Link.

T Empty

{4} 3ava Snippet
st Iroke Service
[31 Tnvoke Java
® Invoke EI6

T3 Invoke Process
T Receive Evert
B Throw Fault

@ sStaf

=<8 Black.

<X Add Wariable

@

Input approveRequest bookFlight Ckput

Show Java

Interface | Server |Variables | Client | Staff | Process

57 Tasks (Filter matched 39 of 201 items)

Tasks |Server Configuration | Servers | Console |Properties

Writable Insert




‘he Manager

Bob, Peter‘'s manager works within Portal.




BM WebSphere Portal - Mozilla Firefox: IBM E
Edit Wi 1=} EBookmarks Tools Help

- —
<::| = = %‘ t_/;?[ @ http: fireweps0ES . boeblingen. de ibm. con\ 10038 wps/myportal ! ok pfc 1Y 9BDolwFETPwgkalaw IS0yvIDR SEmC Ky IV0vOkSgl '@ G0 Z:Cv

wou have 1 pending tas

Launch ~w RIS RERtr r e

Search: [Cl,. B + & ? Log Cut

| Welcorme ” Getting Started ” Travel requests

Product Links

Delivering power and flexibility. . .on demand! e Nove
Get up-to-the-minute news, weather,

stock quotes, and more.

Build it better. . .faster! Encynna;mhs .

- nts=.
Ewvwerything that wou need is right here. Look at Wi'h at's Mewy to rganizeanc:s iane cocIm et s:
quickly nawvigate wour site, rearrange page content, and find pad

cantent. Explore the product links., Click et Stated Mow for tips o) Messaging
customizing wour site. - Irtegrate mail and calendar into wour
Site.

Get Started Now Dominoe Integration
\ Irtegrate Domino products into wour

Site.

Personalization

L] Create rules to display targeted content
W I‘I at S N e'"\lh\r'r? o =each site user.

ly what wou are looking for on

Main Menu Breadcrumb Trail

Bob is informed about the
Quick Links | | T new available tasks by an
' : . ' alert. A click on this alert
navigates him to the task

list portlet.




3 IBM WebSphere Portal - Mozilla Firefox: IBM Edition
File Edit Wiew Go  EBookmarks  Tools  Help

<]:| < T %] E-’;\[ @ hkkp: [/ frywps055. boeblingen. de . ibr.com: 10038 wpsrmvporkalf lubfpfc 1 /04 SESKSxLLMIMSSzPySxBz9CP0os_jOMEUIQEIP @ GEo :EC,

(T T e 1y Tashks = My Tasks = Search: [, ﬂ + 2 ? Log Cut

My Tasks

My Tasks

Claim Cancel Claim Showt | &ll Tasks

Page 1 of 1 Jump to page:
Fl Task Created Crescription Claimed Details

I:l approveRequest S/25006 2150051 PM Fequest to approve a trave,.,

Page 1 of 1 Jump to page:

s Home DCocuments # Mesz=aging

The tasks portlet displays
the pending tasks of a
user. The manager claims
the tasks he wishes to

process.




IBM WebSphere
File Edit Wiew 50 Eookmarks Tools Help
= - =
K,‘I:' = = %‘ &’;} @ http: f frvwps0SS . boeblingen. de.ibm.cam: 10038 fwepsfroyportalf lutfpg e 1 /v 9BDaTwFE TPwagkal av JwSok 1Ak MUY R FowpInm, '@ G0 -
Search: [, B %+ =2 ? Log Cut

[T T "B 11 Tasks = My Tasks =

My Tasks
Show: | All Tasks

Claim Cancel Claina

w1 task(s) are successfully claimed,

Page 1 of 1 Jump to page:

Created Description Claimed Dretails

S/25/06 11:05:05 AM Requestto approwe a trave.. -

Ll Task
|

approveReguest
Page 1 of 1 Jump to page:

5% Home Cocuments S Messaging ) Site Map

After the task is claimed
the link becomes active.
When Bob clicks the link ...




%5 IBM WebSphere Portal - Mozilla Firefox: IBM Edition
File Edit Wiew 50 Eookmarks

E D - B

(T "B M Tasks = My Tasks = Approval =

Tools Help

Search: [,
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Approve Portlet (ISRE)

Employee Peter Employes
Destination Mew York
25.03.200&

Caonference

Departure Date

Raason

Flight Reservation

25.02.2006

L

Finally, the manager
approves the request
and is navigated back

to his task list.

... he is navigated to a
dynamically launched
task page that displays
flight details to ease his
decision for approving
or rejecting the request.
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=TT [ " M1 Tasks = My Tasks =

Search: [l

Ly Tasks

Claim Cancel Claim

F There are no tazks available.

Ll

Created

De=scription

#w Home Cocumeants -~ Mes=zaging

Site Map

Page 1 aof 1
Claimed

Fage 1 of 1

Show: | all Tazks

Jump to page:
Details

Jump to page:

As the task was
finished, the task list is
emtpy now.




'he Employee

... meanwhile, Peter goes to the portal‘s
Travel Page to figure out whether he may
go to the conference as planned — and ...
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(=TI R Horne = Travel requests =

Search: [, |-"‘-|i€-f.-=_ es iB L o 2 ? Log Sut

|. YWyelcome ” Getting Started ” Travel requests

Trawvel Request Portlet (1SE) State FPortlet (ISR}

Enter data for pour new travel, Destinaton Status Processor

Mew Yark: 25,08, 2008 approved Bob
Traveller: Peter Employes

Destination:
!New York

Creparture Drate:
|zs.08.2006

Reason:

|Conference

Flight Reservation:
ino flight enteredl

[ Add flight reservation ]

Since the manager has
approved Peter's
: _ _ Travel Request, it is
mHome Cocuments LLMessaglng ) Site Map .
now in the state
»<approved®.

jarascripkwoid(0);

. FOE - %

Back to I’esentation © 2007 IBM Corporation
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S || S B Y W oEy OB & & o &

|| =]
[y Selection
"Ly Control Link

-~

1 Empty
{d} Java Snippet
i Invoke Service
[d] Invoke Java
@ Invoke EJB
T3 Inwvoke Process
¥ Receive Event
E3 Throw Fault
{ Staff
a<§ Block
a& Locp

=] Text

&N Add variable

Input approveRequest bookFlight Ckput

Show Java Overview |

Interface | Server |Wariables | Client | Skaff | Process

Tasks (Filter matched 39 of 201 items)

Tasks | Server Configuration | Servers | Console | Properties

Writable Insert




"he Administrative Assistant

Jane is working within Portal.
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wou have 1 pending tas

(BT e Horne = Welcorme =
Search: [Cl,. - ? Log Sut

| Welcorme ” Getting Started ” Travel requests

Product Links

Delivering power and flexibility. . .on demand! e Nove
Get up-to-the-minute news, weather,

stock quotes, and more.

Build it better. . .faster! Encynna;mhs .

- nts=.
Ewvwerything that wou need is right here. Look at Wi'h at's Mewy to rganizeanc:s iane cocIm et s:
quickly nawvigate wour site, rearrange page content, and find pad

cantent. Explore the product links., Click et Stated Mow for tips o) Messaging
customizing wour site. - Irtegrate mail and calendar into wour
Site.

Get Started Now Dominoe Integration
\ Irtegrate Domino products into wour

Site.

Personalization

L] Create rules to display targeted content
W I‘I at S N e'"\lh\r'r? o =each site user.

ly what wou are looking for on

Main Menu Breadcrumb Trail

Jane is informed about the
Quick Links | | T new available tasks by an
' : . ' alert. A click on this alert
navigates her to the task
list portlet.
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Search: [,

My Tasks

Claim Cancel Claina

w1 task(s) are successfully claimed,

boakFlight SFZS/08 ZiaZi 42 PM

Ll Task Created
|

= Home Cocuments S Messaging

Description

Requestto book a flight f...

Show: | All Tasks

Page 1 of 1 Jump to page:
Claimed Cretails
-

Page 1 of 1 Jump to page:

Her task list portlet
provides the same
means as the one of
Bob, but shows a
different task now.
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Launch s My Tasks = My Tasks > Flight boaking =

My Tasks

FlightBook Portlet (JISR)

Travel Request:
Employee: Peter Emploves
Reason Conference

Deparbure e
date 25.08.200&, 900 am
l:l_ngln Frankfurt
airport

Destination
airport

Airline Lufthan=a

Class Ecanammy

Mew ¥ork

Her task page also presents

details about the travel

request.

FlightSelect Portlet (1SR}

Frankfurt, Germany (FRA) ta
City, MY, USa (IRA)
Ceparture: 2006/08/25, 15:
Z006,/08/25, 09145
Frankfurt, Sermany (FRA] ta
City, MY, USA IRA)
Ceparture: 2006/08/25, O
2006/ 08729, 191035
Frankfurt, Germany (FRA) to
City, MY, USA (IRA)
Creparture: Z00&8/05/25, 05
Z006/08/27, 0730
Frankfurt, Sermany (FRA] ta

Origin airport (IATA codel: [

(Salees ) Sitw Nv. uza (IRA]
Creparture: Z006/05/25, 15:

2008,/08/30, 19:05

Destination airport [(IATA cade]: !

Frankfurt, Sermany (FRA] ta

Airport selection list

Aalesund, Morway [(AES)

Aberdeen, Scotland, United Kingdom [&BZ2]
Aberdeen, SO, USA (ABR)

Abu Dhabi, United Arab Emirates (&UH)

City, MY, USA (IRA)
Departure: ZO05/05/25, 15:

" (1730

Departure date [pepwfmmddd]:
Feturn date [yyywdmmmsddl:
Departure time Chhmml:
Feturn time Chh:mm):

Seat Class:

Airline:

Booking details can

Price: O

[ Book ] [ Lo not book ]

either be entered
manually....

Mew York

10 - Return:

Mew vaork

45 - Return:

Mew ¥aork

45 - Returm:

MHew ¥ork

10 - Return:

Mew ¥ork

10 - Return:

Businessz Lufthan=a 79,

Arerican 1,350,
Airlines

British 2,100,
SAirways

Econormy &ir
France

Business American 799,
Airlines

...or by
choosing a
flight from a

list

B

. FOE - %

k to presentatio

£ 2 Errors

© 2007 IBM Corporation
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Launch s My Tasks = My Tasks > Flight boaking =

Search: @v all Sources

My Tasks

FlightBook Portlet (JSRE)

Travel Request:
Employee: Peter Employes
Reason Canference

Departure =
date 25.05,2006, 100 am
Origin
airport
Destination
airport

Aidine Lufthan=a

Frankfurt

Hew Yoark

Class Econory

FlightSelect Portlet (JSR)

Sirigin airport [(IATA codel: [

=
Destination airport (IATA codel:

Airpart selection list:

| Aalesund, Marway CAES)
Aberdeen, Scotland, United Kingdam (ABZ]
Aberdeen, S0, USA (ABR]

Ceparture date [yewwdmenSddl: L_
Return date [yywwdmmddd):
Creparture tirme Chhmrmd: Ir_
Return time Chh:mm): i_-

Seat Clazs:

Airline: |-‘M‘nerican Airlines

Price: i-__-";_g _I

Book rDo not boolﬂ

Frankfurt, Sermany (FREA] to Mew York Business Lufthansa 799,

City, MY, USA (IRA)
Creparture: Z006/05/25, 15:10 - Return:
2005 08/28, 09:45

Frankfurt,
City, MY,

gl [ he details of the flight

200s,/08

e are then transferred to
D0 the task processing
T portlet.

=
2006/05/ 53

Frankfurt, Germany (FRA] to Mew York Business American T,
ity MY, USA [IRA) Airlines
Ceparture: 2006/05/25, 15:10 - Return:

Z006/08/28, 0730

Finally, the flight can be
booked.

k to presentatio

© 2007 IBM Corporation




IBM WebSphere
File Edit Wiew 50 Eookmarks Tools Help
= - =
K.‘Ij - - %‘ &’;} @ http: f frvwps0SS . boeblingen. de.ibm.cam: 10038 fwepsfrovportalf lutfpg e 1 R ZDMDaTwETSFhGcw Oy 1 b SPGHW IJF_KkKFSPEGEIE '@ G0 -
Search: [, B + A ? Log Cut

[T T "B 11 Tasks = My Tasks =

My Tasks
Show: | All Tasks

Claim Cancel Claina

F There are no tasks available,
Page 1 of 1 Jump to page:
Ll Created Crescription Claimed Details
Fage 1 of 1 Jump To page:

o= Home Documents 1 Me=ssaging # ) Site Map

As the task was
finished, the task list is
emtpy now.
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|
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L
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:
e

eque

t Process

4 Business Integration - IBM WebSphere Studio Enterprise Developer

Edit Mavigate Search Project Run  Tools Format

=] = BN @y R

L, contral

) Empty
£} Java Snippet
2t Invake Service
3] Irevake Java
S Invoke E38
2 Invoke Process
¥ Receive Event
B3 Throw Fault
@ starf
=<d Block.

X add variable

Show Java

Interface | Serwver | variables | Client |Staff |Process

47 Tasks (Filter matched 33 of 201 items)

Tasks | Server Configuration | Servers | Console | Properties

Madeling

Window Help
A S B

&

P =—[il—fi]—

Input

approveRequest

bookFlight

Dukput

siritable

Insert




i

i
= (W
P

The Employee

iy~

When the Employee checks the status of
his travel request the next time, he sees

that his travel a has been approved and
booked.
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" Getting Started 54 Latest Headlines | 1IBM E LED Deutsch-Englisch. .. @ IEM WebsSphere Portal

Horme > Trawvel requests = Search: Iﬁv

| WWelcome || Getting Started ” Travel requests

Travel Request Portlet (1SR} State Portlet (1SR}

Entar data for your new travel,

Mew VYork: 25.08.2006 approved Terminate
broked

Traweller: Peter Employee

Destination:

MHew York

Dreparture Crate:
25.08.2006

Reason:

Canference

(F::;tgiis:nr:::z;: Peter COUId See
who approved and
who booked.

[ &dd flight reservation ]

Details can be

reviewed now. The new status

is approved and
booked
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[ i [ |
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" Getting Started I;:vl Latest Headlines | ) IBM E LED Deutsch-Englisch. .. @ IEM WebsSphere Portal

Horme > Trawvel requests =

Search: [[l, EE

Log Crut

| WWelcome “ Getting Started H Travel requests

Travel Request Portlet (1SR}

Entar data for your new travel,
Traweller: Peter Employee

Destination:

|New Yark

Dreparture Crate:
|z5.02.2008

Reason:

|Conference

Flight Reservation:
[na flight entared)

[ &dd flight reservation ]

State Portlet (ISR}

w2

Destination

Status

Mew Yorki 25,08, 2006 approved

Destination

booked
MHew York

Deparbure Date 25.08.2006

Reason:

Conference

Flight reservation:

Departure Date
25.08.2006

ﬁ-Home Cocurments o Messaging (E5 Site Map

Departure Time Origin airport Destnation airport

S:00 am Frankfurt Mew York

Processor

Buob
Jane

Class Airline

Economy Lufthansa

Terminate

Flight details can be
reviewed.

© 2007 IBM Corporation
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Define the Workflow for an Application




£11BM WebSphere Portal - Microsoft Internet Explorer

File Edit View

O Back -

Favorites Tools Help

X B @/

! Search =

7 Favorites  0<)

5 Piﬂ http:/frht60. boeblingen. de.ibm. com: 10038 fwps fmyportal flutfp/c1/04_SEEKBxLLMIMSSzPyExBzICP00s 3g_foNQMNxMNPQOMLM 1dDAYyMzDxMnnzBP A3djY6B8 G 55F 2MU 3Y 4uziBZ 7OALb 21| W a Go

Templates > Template Library >

Log Cut

B+ 2 2

| Welcome || Template Library

|| Application Library

Application Template Library

'JE('NE‘.\'... Impert...

Mame

Job Applicant System Template
Manage Mew Hires Template *
Manager Workbench +

Partal Blank Template +
Team Project Template «

Trouble Ticket Template =

Composite
Composite
Composite
Composite
Composite

Composite

Applications
Applications
Applications
Applications
Applications

Applications

August 30, 2006 11
August 30, 2006 11
August 30, 2006 11
August 29, 2006 12:28
August 30, 2006 11:22

August 30, 2006 11:22

GMT+02:00

GMT+02:00

GMT+02:00

GMT+02:00

GMT+02:00

GMT+02:00

Show: | &ll applicatian templates | %

Page 1 of 1
Status

unlocksd
unlockad
unlockad
unlocked
unlocked

unlocked

Page 1 of 1

fitHome 7 Administration Documents

(=) Messaging

Site Map

% Internet
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OBack - ﬂ ﬂ . 7 ! Search d Favaorites <)
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Templates = Template Library = h B + & 7?7 Logout

| Welcome || Template Library || Application Library

Application Template Library

H-New.., Impert...
I Show: | &ll applicatian templates | %
Page 1 of 1
MName DOwner l Status
Jeb Applicant System Template sdmi Composite Applications August 20, 2006 11 GMT-+02:00 unlockad
Manage New Hires Template ~ i Composite &pplications Sugust 20, 2006 11 GMT+02:00 unlocked
Manager Workbench = Edit Template Properties i Composite &pplications ASugust 20, 2006 11 GMT+02:00 unlockead
Partal Blank Template = Edit Template Layout hi Composite &pplications August 25, 2006 12:28:47 GMT+02:00 unlocked
Edit Template Parameters

Team Project Template « i Composite &pplications August 30, 2006 11:22 GMT+0Z:00 unlocked

M ge Rol |
Trouble Ticket Template + e i Composite &pplications August 30, 2006 11:22 GMT+02:00 unlocked

Edit Template Workflow I

Export Template

Page 1 of 1

Delete Template

Assign Template Permissions Site Map

fitHome 7 Administration

% Internet
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Warkflow Builder = arch B + 2 7

Log Cut

Sawe and Close Validate Workflow Clear Workflow

Basics | Tasks

Enter a name for this workflow

Bring Mew Hires On Board

Enter an eptional description for this workflow:
Checklist Application te help Hiring Managers to bring new hires on board)|

Chaose existing rales or create new roles ta specify who has access to this warkflow:

whe can start this werkflow? [ whe can administer this worlflow? [ ]

All Members Worlkflow Starter

Choose whether to enable or disable this process
() Enzble
O pisable

% Internet
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58 gl http:/frht60. boeblingen. de.ibm. com: 10038 fwps fmyportal /lutfp/c1/04_SEEKBxLLMIMSSzPyExBzICP00s 3g_foNQMNxMNPQOMLM 1dDAYMzDxMnnzBP Aws _YEBEIESSdwdjVN20Ls4g\WedAC| W a Go

Warkflow Builder =

Sawe and Close Validate Workflow Clear Workflow

Basics | Tasks

Enter a name for this workflow

Bring Mew Hires On Board

Enter an eptional description for this workflow:
Checklist Applicatien te help Hiring Managers te bring new hires on board.

Chaose existing rales or create new roles ta specify who has access to this warkflow:

whe can start this werkflow? [+ whe can administer this worlflow? [ ]

All Members oK Cancel

All Members

Choose whether to enable or d

() Enzble

O pisable

% Internet
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Warkflow Builder = arch B + 2 7

Log Cut

orkflow

Define New Role
Role Name

Hiring Manager
Description [optional}

This rale is for any manager that can hire new employees|

=

‘:’}Home ("-' Administration Documents [ Messaging ) Site Map

% Internet
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Warkflow Builder =

=

B+ 2 2

Log Cut

Sawe and Close

Basics | Tasks

Enter a name for this workflow

Bring Mew Hires On Board

Validate Workflow Clear Workflow

Enter an eptional description for this workflow:

Checklist Application to help

Hiring Managers te bring new hires on board,

Chaose existing rales or create new roles ta specify who has access to this warkflow:

Whe can start this workflow?

All Members

Choose whether to enable or d
() Enzble
O pisable

[=] whe can administer this worlflow? [ ]

New... OK Cancel
n All
Mzmbers

Hiring
Man;;er

% Internet
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Workflow Builder = arch B + & 7?7 Logout

Sawe and Close Validate Workflow Clear Workflow

Basics | Tasks

Enter a name for this workflow

Bring Mew Hires On Board

Enter an eptional description for this workflow:
Checklist Applicatien te help Hiring Managers te bring new hires on board.

Chaose existing rales or create new roles ta specify who has access to this warkflow:

whe can start this werkflow? [ whe can administer this worlflow? [ ]

Hiring Manager Workflow Starter

Choose whether to enable or disable this process
() Enzble
O pisable

% Internet
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OBack - ﬂ Ei ) - Search Favarites  F<) = = 9

55 |4 http:/frht60. boeblingen. de.ibm. com: 10038 fwps fmyportal lutpjc 1/pZ0LColAFIafpSc4Zy60rQZb AK0U0 3MpDER ICWEdHTpXCEC S 10zvI 7P9_PaRKG 7FTTXPXD9] luoIDSrkIv 14xTipkdlt] | % ﬂ Go

Warkflow Builder =

Sawe and Close Validate Workflow Clear Workflow

Basics | Tasks

New Task...

Start Untitled Task 1
/ unt ®
ntitled Task 1 L2 Manual Task (! Autemated Task

Stop Specify Content for the Current Task Portlet

Enter the task name
Untitled Task 1

Enter the description users will ses while this application is running:

Define workflow actions and their transitions to the next task
New Workflow Action
Workflow Action Next Task
Complete Step E> Select Next Task [+

Q Tao create the next task, click on the "New Task" button in the Task Mawvigater on the top left of
the screen.

& Internet
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-/ search * Favorites  04) 1= 9
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Warkflow Builder =

Sawe and Close

Basics | Tasks

New Task...

Start

#~ untitled Task 1

Stop

Validate Workflow Clear Workflow

Untitled Task 1

'G:' Manual Task ':::' Automated Task

Specify Content for the Current Task Portlet

Enter the task name

Add Employee ta EIS

Enter the description users will ses while this application is running:

A~dd the new hire ta the Emplayes Infarmaticn System portlet lacated an this pags
Press 'Complete Step' to progress te the next task in the workflow.

Define workflow actions and their transitions to the next task
New Workflow Action
Workflow Action Next Task

Complete Step E> Select Next Task [+

Q Tao create the next task, click on the "New Task" button in the Task Mawvigater on the top left of
the screen.

& Internet
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Lt ¥

f Add Employee to EIS @ ':}:'ManuaITask C:‘AutomatedTask

Stop Specify Content for the Current Task Portlet

Enter the task name

Add Employee to EIS

Enter the description users will see while this applicatien is running

Add the new hire to the Emplayee Information System portlet located on this page.
Press 'Complete Step' to progress to the next task in the workflow.

Define workflow actions and their transitions to the next task

MNew Workflow Action

Workflow Action Next Task

Complets Step |:> Select Next Task [

Q To create the next task, click en the "New Task" butten in the Task Navigater on the top left of
the screen,

Specify Options for this Task

Q Mo task pages currently exist for this application but you can automatically create ane and
continue editing this task.

New Task Page

Choose existing roles or create new roles to specify who has access to this task
Who can own this task? (i ] who can edit this task? [#] whe can view this task? [p]

workflow Starter Mo selected roles Secoend Line Manager

'-_”T\Home (_"’ Administration Diecuments <| Messaging | #) Site Map

&

& Internet
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Start Add Employee to EIS
f Add Employee to EIS () Manual Task O Automated Task

Stop Specify Content for the Current Task Portlet

Enter the task name
Add Empleyee to EIS

Enter the description users will see while this applicatien is running

Add the new hire te the Employee Information System pertlet located on this page.
Press 'Complete Step' to progress to the next task in the workflow,

Define workflow actions and their transitions to the next task

New Workflow Action
Workflow Action Next Task

Complete Step |::> Select Mext Task | ¥

Q To create the next task, click en the "New Task" butten in the Task Navigator on the
top left of the screen.

Specify Options for this Task

Map this task to an existing page

Add Employee to EIS |™ New Task Page

Choose existing roles or create new roles to specify who has access to this task

Who can own this task? (i ] whe can edit this task? [#] Who can view this task? [}

workflow Starter Mo selected roles Second Line Manager

'-_”T\Home (_"’ Administration Diecuments <| Messaging | #) Site Map

€| Done @ Internet
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Warkflow Builder =

Sawe and Close Validate Workflow Clear Workflow

Basics | Tasks

New Task...

Start Add Employee to EIS
f Add Employee to EIS '\rf:' Manual Task C:‘ Automated Task

Stop Specify Content for the Current Task Portlet

Enter the task name
|2dd Employee to EIS

Enter the description users will se= while this applicatien is running

Add the naw hire to the Emplayee Informatian System portlet located on this page.
Press 'Complete Step' to progress to the next task in the workflow.

Define workflow actions and their transitions to the next task

MNew Workflow Action

Workflow Action Next Task

Complete Step |::> Select Next Task [+ @

Q To create the next task, click en the "New Task" button in the Task Navigator on the
top left of the screen.
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Warkflow Builder =

Sawe and Close Validate Workflow Clear Workflow

Basics | Tasks

Approve Large Purchase

'G:' Manual Task C:‘Automated Task

Specify Content for the Current Task Portlet

Enter the task name

Approve Large Purchase

Enter the description users will ses while this application is running

The Hiring manager requestsd to purchase equipment for a new hire that excesds the
approval limit of the manager, Please review and approve or regject.

Define workflow actions and their transitions to the next task
MNew Workflow Action
Workflow Action Next Task

Complete Step |:::> Select Next Task

Q To create the next task, click an the "New Task" button in the Task Navigater on the
top left of the screen,

& Internet
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Warkflow Builder =

Sawe and Close Validate Workflow Clear Workflow

Basics | Tasks

Approve Large Purchase

'G:' Manual Task C:‘Automated Task

Specify Content for the Current Task Portlet

Enter the task name

Approve Large Purchase

Enter the description users will ses while this application is running

The Hiring manager requestsd to purchase equipment for a new hire that excesds the
approval limit of the manager, Please review and approve or regject.

Define workflow actions and their transitions to the next task

MNew Workflow Action

Workflow Action Next Task
Approve |:::> Allocate Office Space e

Q To create the next task, click an the "New Task" button in the Task Navigater on the
top left of the screen,
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Warkflow Builder =

Sawe and Close Validate Workflow Clear Workflow

Basics | Tasks

Approve Large Purchase
'G:' Manual Task 'C:' Automated Task

Specify Content for the Current Task Portlet

Enter the task name

Approve Large Purchase

Enter the description users will ses while this application is running

The Hiring manager requestsd to purchase equipment for a new hire that excesds the
approval limit of the manager, Please review and approve or regject.

Define workflow actions and their transitions to the next task
MNew Workflow Action
Workflow Action Next Task
Approve |:::> Allocate Office Space e

Reject ED Purchase Equipment b

Add Employee to EIS

~— Tn rreate the next task. click nn the "MNew Task" huttan in the

Approve Large Purchase <
gﬂ Done Allacate Office Space ‘ Internet
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Warkflow Builder =

Sawe and Close Validate Workflow Clear Workflow

Basics | Tasks

Untitled Task 1

(_:‘ Manual Task 'G:'Automated Task

Specify Automated Tasks:

Enter the task name
Send E-Mail

(]

Untitled Task 1 Diescription [optional]

Send an autamatic e-mail natification to the hiring manager that on bearding process
Stop completed successfully.

Define autemated actions and their transitions
Automated Action Mext Task

Select Automated Acticn | W |:> Select Mext Task
Select Autemated Action

'New Task" button in the Task Navigater en the

Invoke Web Service

& Internet
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Specify Automated Tasks:

Enter the task name
Send E-mail

Send E-mail Description [optienal)

Send an autematic e-mail netification te the hiring manager that on bearding process

Stop completed successfully

Define automated actions and their transitions
Automated Action

Send Mail el ED Stop

Q Ta create the next task, click an the "New Task" buttan in the Task Mavigatar an the
top left of the screen,

Next Task

To

e Workflow.Starter%

Fram

Ralf Heindoerfer@de.ibm.com

cC
bee

Subject

On Board completed !
Body

Diear Manager !

The bringing on board of your new hire has been completed successfully.

Please encourage your new hire to review the Corperate Policies and Procedures
Manuzl (CPEM]. ¥ou should note that our New Employee Orientation warkshop is
scheduled for the first Wednesday of every manth and is required of all new full-time
employees. During the workshep they will learn more abeut the company as well as the

Host
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Sawe and Close Validate Workflow Clear Workflow

Basics | Tasks

Send E-mail

(_:‘ Manual Task 'G:'Automated Task

Specify Automated Tasks:

Enter the task name

Send E-mail

(]

Sand E-mail Diescription [optional]

Send an autamatic e-mail natification to the hiring manager that on bearding process
Stop completed successfully

Define autemated actions and their transitions
Automated Action Mext Task

Send Mail b |:> Stop

Q To create the next task, click an the "New Task" butten in the Task Navigater on the
top left of the screen,

Tao
SoWarkflow.Starterd
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cation Library = Search @v B q- ||

| sppiication Library

Applications

-)E(-New...

Show Find Applications

All Applications

Page 1 of 1

Template I Last Update Cielets
C'SL Bring on board Appd i June 14, 2006 4:56:28 PM GMT+01:00

Page 1 of 1
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E Manage New Hires > On Boarding = Search: [, B 4] [

J on eoarding I

Workflow List

Enter name Show: | All Tasks

Page 1 of 1 Jump to page

Cur o tD Details
Eill Wright Purchase Mew Hardware Multiple possibl &'Jnclairne: June 3, 20086

Greg Burns = ] Mew Hardw v i ,_'SjCIaimec June 3, 2006

Martha Darcy Enter I RS v i ,Sjclaime: June %, 2006
Mike Motler A ) v i ,Sjclaimec June 14, 2006

Tod Williams Pur: v Hardw ‘ i GlClzimed June 3, 2006

Oooio|o| g

Tracy Burke Enter Mew employes details on HRSS &'Jnclairne: June 3, 2008

Page 1 of 1 Jump to page
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E Manage New Hires > On Boarding = Search: [, B 4] [

J on eoarding I

Workflow List

Heather Reed| Show: | All Tasks

Page 1 of 1 Jump to page
= Current Task Assigned To Status D Details

Mike Motler A = i v dmin ,ﬁCIaime: June 14, 2006
Greg Burns A 1 v i ,SjCIairnEc June 3, 2006
Tod williams v i ,SjCIairnE: June 9, 2006

Martha Darcy Enter MNew 1R v i ,jjclairne: June 9, 2006

Tracy Burke Entar Mew employes details on HRSS Multipl ible CSjUncIaime: Junes 9, 2006

Oooio|o| g

Eill wWright Purchase Mew Hardware Multiple pessi &'Jnclaime: June %, 2008
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E Manage New Hires > Open Tasks > Enter New employee details on HRSS > Search: [, ﬂ 5| [ Log Out [#

OnBoarding irng policies [RR®™ |

1
>
i

Create New Employee -- WebSphere Portlet Factory Current Task

EMPNG * DSL Bring On Board
Application name

FIRSTMME *

LASTNAME ™ Complete Step

» Mame
RLOLLE AT Heather Reed

HIREDATE Current Tash:
Enter New employee details on HRSS

JoB

Sawve

HR to Enter New employee details

ails about this

Related Content
7 Click the Add Centent butten to add new centent te this Werkflow

Add Content...

MName + Owner Last Date Modified
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E Manage New Hires > Open Tasks > Enter New employee details on HRSS > Search: [, ﬂ 5| [ Log Out [#

OnBoarding irng policies [RR®™ |

1
>
i

Create New Employee -- WebSphere Portlet Factory Current Task

EMPNC * | (000030 DSL Bring On Board
Application name

FIRSTMME * | Heather

LASTNAME *| |Reed Complete Step

; MName
WORKDEPT INFORMATICN CENTER Heather Reed

HIREDATE | |04/25/2006 Current Task:
Enter New employee details on HRSS

JoB

Sawve

HR to Enter New employee details

ails about this

Related Cont]

)} click the Ad

Add Content...

MName + Owner Last Date Modified
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OnBoarding irng policies [RR®™ |
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E Manage New Hires > Open Tasks > Enter New employee details on HRSS > Search: [, ﬂ 5| [ Log Out [#

Create New Employee -- WebSphere Portlet Factory Current Task

EMPNC | 000030 DSL Bring On Board
Application name

FIRSTMME | Heather

LASTNAME | Reed Complete Step

WORKDEFT | INFORMATION CENTER Name
Heather Reed

HIREDATE| 04/28/2006 Current Task:

Enter New employee details on HRSS

JOB | MANAGER

HR to Enter New employee details

edit

ails about this

Related Content

7 Click the Add Centent butten to add new centent te this Werkflow

MName + Owner Last Date Modified
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X  Related Content

E Manage Mew Hires = Open Tasks > Enter New employee details on HRS5S5 = ch @v B n-| [

Add Related Contant

To add a decument frem your local drive or the network file system, select File System and click Browse, or type
the path and filename in the text box.

To add a document from the document library, select Document Library and click Browse.

*File to add

Document Library |

Description [optional}

* Requirad

Add Cancel

¥ Administration
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u Manage Mew Hires » Open Tasks = Enter New employee details on HRSS = Search @v B q- | | Log Cut i

fime)

| [On Boarding iring policies [OORPO9®

1
X Related Content

Add Related Content

@ To s¢d | @ http://b.mul.ie.ibm.com: 10038 - IBM WebSp... |= /(OB } snc click Browse, or rype

the path

Browse Document Libraries

= !@ Document Manager

= = Job Applicants
WES Workflow

To add

*File to add

Diocument L

Description |

File name

Title

Crescription

oK Cancel
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Create New Employee -- WebSphere Portlet Factory Current Task

EMPNC | 000030 DSL Bring On Board
Application name

FIRSTMME | Heather

LASTNAME | Reed Complete Step

WORKDEFT | INFORMATION CENTER Name
Heather Reed

HIREDATE| 04/28/2006 Current Task:
Enter New employee details on HRSS

ANA
JOB| MANAGER HR to Enter New employee details

edit

ails about this

Related Content

Last Date Modified
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Enter name Show: | All Tasks

Page 1 of 1 Jump to page

Cur o tD Details
Eill Wright Purchase Mew Hardware Multiple possibl &'Jnclairne: June 3, 20086

Greg Burns = ] Mew Hardw v i ,_'SjCIaimec June 3, 2006
Heather Read ew H v i ,Sjclaime: June 16, 2006

Martha Darcy I i RS v i ,Sjclaimec June 3, 2006

Milke Motler ) o ‘ i GlClzimed June 14, 2006

Tod Williams v v i ,_SjCIaime: June 3, 2008
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Tracy Burke Enter Mew employee details p i &'Jnclairnec June 3, 2006
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Purchase Equipment - WebSphere Portlet Factory « Current Task

Name ||Heather Reed DSL Bring On Board Application name

Employee ID | (000030
Approval requirad

Type Desktop [w Spac complete no Approval required

Monitor Size || 20 inch [ Name:
Heather Reed

Hard Drive
Current Task

Purchase New Hardware

RAM 2 GB

First line Manager te Purchase New Hardware

Total | $1900 -

[ Cancel ] l Create Document

Related Content

Add Content...

Last Date Modified
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Enter name Show: | All Tasks

Page 1 of 1 Jump to page
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Eill Wright Purchase Mew Hardware P i &'Jnclairne: June 3, 20086

Greg Burns Purcha Mew Hardware v i ,_'SjCIaimec June 3, 2006
Heather Read Approve Large Purchase ible 6j|Jnc|airnE: June 16, 2006

Martha Darcy I i RS v i ,Sjclaimec June 3, 2006

Milke Motler ) o ‘ i GlClzimed June 14, 2006

Tod Williams v v i ,_SjCIaime: June 3, 2008
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Tracy Burke Enter Mew employee details p i &'Jnclairnec June 3, 2006
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Run the Workflow enabled Application

Lucille, the second-line manager, logs in ....
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Enter name Show: | Assigned to me |
Page 1 of 1 Jump to page

Last O Details

June 1&, 2006

E Heather Resd =)
i June 16, 2006

E Tod Williams =) ¢
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Search: [, o, NESIE Log Out [#

Purchase Equipment - WebSphere Portlet Factory « Current Task

Name ||Heather Reed DSL Bring On Board Application name

Employee ID | (000030

Approve Rejact
Type || Desktop |

Mame
Monitor Size 20 inch | Heather Reed

Current Task:

Hard Drive Approve Large Purchase

Second line managers approve purchases over $1000

\View more details sbout this task

Related Content

Add Content...

DName Last Date Modifi

E Heatherkr 5 5

=| Job Description
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0 The task Approve Large Purchase is complete,

Enter name

Status

,Sjclaimsc

Page 1 of 1
Last Da

June 16, Z006
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Details
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