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N O Notes & Domino

#4 Provide

50% of Revenues

39% of Total Users Worldwide
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“Everyplace”

with 90%

f Handheld Users
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{ Integrate collaboration
into every aspect of
connected enterprlses
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Deployed Sametime to their 13,000 Notes users
and put up 175 QuickPlaces
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Prudential @ Financial

PRUDENTIAL SECURITIES INCORPORATED, A PRUDENTIAL COMPANY.

Real-time collaborative connections for 7,000 employees
in 300 offices in 22 countries

m software



Lotusphere 2002 OGS

Hosted solutions to
25 large customers and

|
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280,000 LearningSpace
end-users

© ©nnectrin®

The Connected Services Company
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Integrated their technology with virtually
every IBM software product
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SYSTEMS INTEGRATORS -- SIMPLER INTEGRATION
IT MANAGERS -- LESS INFRASTRUCTURE
APPLICATION DEVELOPERS -- MIX & MATCH

END USERS -- LIBERATION
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Mike Zisman
\Vice President
Emerging Tlechnologies
1BV
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Scott Cooper
\Vice President
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Alan Lepofsky
Senior Software Product Specialist
Lotus Seftware
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HOQF leN

@ Internal meeting cost savings - $21 Milliorg pEOPLE
® External meeting cost savings - $3 Million

® Less time to locate and organize people

® Integration of tools makes It accessible to
more people
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Margaret Driscoll
Pirector
Strategy and Ventures
Lotus Seftware
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ROQF DQIN

@ $55 Million direct, $33 Million indirect

® 25% less learning time, 5 times more content

@ $350 million total cost savings in 2000

m software
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HQQF pQIN

® Cut response time 72% (from 9 to 2.5 days)

® 140,000 answers in 3 months for 8500 people

® Transparent organization
® Self-enabled organization
® Reputations emerge

@ Communities emerge
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Tom Libretto
Senior Marketing Manager:
Lotus Software
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RQQF DQIN

R

@ Organization of people and content leads to discovery
of meaningful correlations

@ Contextual information available to researchers helps
them perform better in interviews

® Recruits become reference sources without being
formal members of the team
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Dan Gruen
Research Scientist
IBIMI Research
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