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Notices
This information was developed for products and services offered in the U.S.A.  

Note to U.S. Government Users Restricted Rights — Use, duplication or disclosure restricted by GSA ADP Schedule Contract with IBM Corp.

IBM may not offer the products, services, or features discussed in this document in other countries. Consult your local IBM representative for information on the products 
and services currently available in your area. Any reference to an IBM product, program, or service is not intended to state or imply that only that IBM product, 
program, or service may be used. Any functionally equivalent product, program, or service that does not infringe any IBM intellectual property right may be used 
instead. However, it is the user's responsibility to evaluate and verify the operation of any non-IBM product, program, or service. 

IBM may have patents or pending patent applications covering subject matter described in this document. The furnishing of this document does not give you any license 
to these patents. You can send license inquiries, in writing, to: IBM Director of Licensing, IBM Corporation, North Castle Drive Armonk, NY 10504-1785 U.S.A.

The following paragraph does not apply to the United Kingdom or any other country where such provisions are inconsistent with local law: INTERNATIONAL BUSINESS 
MACHINES CORPORATION PROVIDES THIS PUBLICATION "AS IS" WITHOUT WARRANTY OF ANY KIND, EITHER EXPRESS OR IMPLIED, INCLUDING, 
BUT NOT LIMITED TO, THE IMPLIED WARRANTIES OF NON-INFRINGEMENT, MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE. Some 
states do not allow disclaimer of express or implied warranties in certain transactions, therefore, this statement may not apply to you.

This information could include technical inaccuracies or typographical errors. Changes are periodically made to the information herein; these changes will be 
incorporated in new editions of the publication. IBM may make improvements and/or changes in the product(s) and/or the program(s) described in this publication at 
any time without notice. 

Any references in this information to non-IBM Web sites are provided for convenience only and do not in any manner serve as an endorsement of those Web sites. The 
materials at those Web sites are not part of the materials for this IBM product and use of those Web sites is at your own risk. 

IBM may use or distribute any of the information you supply in any way it believes appropriate without incurring any obligation to you.

Information concerning non-IBM products was obtained from the suppliers of those products, their published announcements or other publicly available sources. IBM 
has not tested those products and cannot confirm the accuracy of performance, compatibility or any other claims related to non-IBM products. Questions on the 
capabilities of non-IBM products should be addressed to the suppliers of those products.

This information contains examples of data and reports used in daily business operations. To illustrate them as completely as possible, the examples include the names 
of individuals, companies, brands, and products. All of these names are fictitious and any similarity to the names and addresses used by an actual business 
enterprise is entirely coincidental. 

COPYRIGHT LICENSE: 

This information contains sample application programs in source language, which illustrates programming techniques on various operating platforms. You may copy, 
modify, and distribute these sample programs in any form without payment to IBM, for the purposes of developing, using, marketing or distributing application 
programs conforming to the application programming interface for the operating platform for which the sample programs are written. These examples have not been 
thoroughly tested under all conditions. IBM, therefore, cannot guarantee or imply reliability, serviceability, or function of these programs. You may copy, modify, and 
distribute these sample programs in any form without payment to IBM for the purposes of developing, using, marketing, or distributing application programs 
conforming to IBM's application programming interfaces. 
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Trademarks

The following terms are trademarks of the International Business Machines Corporation in the United States, other countries, or both: 

The following terms are trademarks of other companies:

Intel, Intel Inside (logos), MMX, and Pentium are trademarks of Intel Corporation in the United States, other countries, or both.

Microsoft, Windows, Windows NT, and the Windows logo are trademarks of Microsoft Corporation in the United States, other countries, or 
both.

Java and all Java-based trademarks and logos are trademarks or registered trademarks of Sun Microsystems, Inc. in the United States, 
other countries, or both. 

UNIX is a registered trademark of The Open Group in the United States and other countries.

SET, SET Secure Electronic Transaction, and the SET Logo are trademarks owned by SET Secure Electronic Transaction LLC.

Other company, product, and service names may be trademarks or service marks of others.

Redbooks (logo)™IBM eServer™

CICS®
IBM®
Redbooks™
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Agenda
▪ Managing CICS resources

– Disabling transactions
– New copy action on a program
– Closing Files with the WUI
– Cleaning REQIDs

▪ Setting up a WLM Workload

▪ Setting up RTA

▪ Problem determination using the WUI
– Storage Problem
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Managing CICS resources
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Disable transaction in a CICS system
▪ Navigate to the “Local or dynamic transaction” tabular view:
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Disable transaction in a CICS system
▪ Enter filter criteria and click refresh to find transaction
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Disable transaction in a CICS system
▪ Select transaction in correct CICS system and click “Disable”
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Disable transaction in a CICS system
▪ Click “Yes” to disable the transaction
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Disable transaction in a CICS system
▪ Transaction is now disabled
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New copy of a Program
▪ Navigate to the programs tabular view.
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New copy of a Program
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New copy of a Program
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Closing Files with the WUI
▪ Use the navigation frame to navigate to the “Local files” view
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Closing Files with the WUI
▪ Summarize by “Open status”, select record and click “Close”
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Closing Files with the WUI
▪ Select “Force” then select “Yes to 2 remaining”
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Cleaning REQIDs
▪ Navigate to the “Interval control element” view



ibm.com/redbooks International Technical Support Organization

17© 2005 IBM Corporation
IBM ITSO – International Technical Support Organization

Cleaning REQIDs
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Cleaning REQIDs
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Workload Management Setup
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Setting up a WLM Workload
▪ Follows the same process as in the EUI
▪ The following resources need to be defined:
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WLM resource definition navigation
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WLM resource definition navigation

WLMSPEC
WLMGROUP
WLMDEF
TRANGRP

WLMSCOPE

WLMINSPC
WLMINGRP

DTRINGRP
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Transaction Group
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Transaction Group
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Workload Management Definition
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Workload Management Definition
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Workload Management Group
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Workload Management Group
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Workload Management Specification
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Workload Management Specification
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Real Time Analysis Setup
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Setting up System Availability Monitoring
▪ Create a Period definition
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Setting up System Availability Monitoring
▪ Click the “Create” button
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Setting up System Availability Monitoring
▪ Set the time period
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Setting up System Availability Monitoring
▪ Next, update CICS System definition
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Setting up System Availability Monitoring
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Setting up Managed Resource Monitoring
▪ This example sets up MRM to detect if a file gets set to “Unenabled”.
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MRM resource definition navigation

RTASPEC
RTAGROUP
EVALDEF
STATDEF
ACTNDEF
PERIODEF

RTASCOPE

RTAINSPC

RTAINGRP
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Evaluation definition
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Action definition
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Action definition
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RTA definition
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RTA definition
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RTA definition
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RTA group
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RTA group
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RTA specification
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RTA specification
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Add associations
▪ Associate the RTA definition with an RTA group.

▪ Associate an RTA group with an RTA specification.

▪ Associate an RTA specification with a CICS system.
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Change RTA state of the system
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Change RTA state of the system
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Problem determination using the WUI
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The Scenario
▪ New application added to the CICSplex.

▪ No one was informed the new application need a considerable amount of “above 
the line” storage.

▪ Users connected to the CICSplex complain they are getting slow response times or 
their terminals are hanging.

▪ To determine if there is a problem we look at the outstanding events.
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Problem
▪ Region is Short on Storage
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Customised CICS Storage View
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Problem spreads to other regions
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Confirm Short on Storage
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Alter CICS Storage
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Problem has been alleviated
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Summary
▪ Managing CICS resources

– Disabling transactions
– New copy action on a program
– Closing Files with the WUI
– Cleaning REQIDs

▪ Setting up a WLM Workload

▪ Setting up RTA

▪ Problem determination using the WUI
– Storage Problem


