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Costs Per MonthCosts Per Month

KUDOSKUDOS

£2,500 paper, envelopes

£2,500 production and assembling 

£1,200 postage

Annual cost = £74,000
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Other identified issuesOther identified issues

KUDOSKUDOS
Manual scheduling

Verification 

Time consuming

Costs

Paper system
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– Major time saver
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Building the Return on InvestmentBuilding the Return on Investment

– Delayed revenue = £1.m per annum
– 25% reduction in engineer force

– = £100K wages saved
– = £100K petrol

– £60K per annum in postage costs
– 75% saving in mobile phones 
– Control on penalties reg: SLAs
– KUDOS to win New Business
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With KUDOS we can…….With KUDOS we can…….

– Improve control – with better information flow 
between management and remote workers in the 
field, managing a large mobile workforce 
becomes simpler and requires less manpower

– Increase responsiveness – real time, two-way 
communication means better decisions making 
faster

– Raise Productivity – with less time wasted 
between jobs and on admin, workers can 
concentrate on what they do best

– Improve customer service – more accurate 
information and fewer errors ensures greater 
customer satisfaction

– Sharpen your competitive edge
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