IBM eServer iSeries

Software Maintenance Strategy

= Provide consistent terms across IBM
= Ensure comprehensive base solution
m Prepare customers to take advantage of the on demand era

"At this time (July 10, 2001), the new software acquisition model does not

IBM intends to announce a similar offering for the other... iSeries software."

extend to... OS/400 operating systems and their licensed program products.

= Software Maintenance for iSeries announce and availability
January 28, 2003

= Software Subscription for iSeries to be withdrawn from marketing effective
July 31, 2003

= Support for the OS/400 group of products in Support Line will be withdrawn
from marketing effective July 31, 2003

The next generation iSeries...simplicity in an on demand world
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What the offering includes?

= Software upgrade entitlement and remote technical support in a single offering

= Fee-based leveraging of customers' technology investments
» Coverage is for a defined period

» Upgrade entitlement coverage provides
— Right to install most current version/release
— Right to install future versions/releases

» Remote technical support
— Right to voice and electronic (where available) support
= Right to defect and routine usage assistance

= Most cost-effective way for customers to manage and deploy software upgrades
and acquire technical support

» Enables customer to budget and plan ahead
» Eliminates expense justification for acquisition of upgrades or remote technical support

» Assures ongoing software technical support coverage

© 2003 IBM Corporation
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Software Maintenance for iSeries - Pricing

SW Group P05
. Year Prepay £842.55
} Year Prepay £2,274.22

Jaintenance £788.70

\fter Licence

P10
£2,881
£7,780

£2,638

P20
£8,108
£21,893

£9,407

P30
£18,593
£50,201

£22,045

P40
£30,661
£82,785

£37,249

The next generation iSeries...simplicity in an on demand world

P50
£40,417
£109,126

£49,698

P60

£50,869

£137,34t

£62,051
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0OS/400 Software Support

2002 2003 2004
1Q 2Q 3Q 4Q 1Q 2Q 3Q 4Q

Aug 30 Sep 30

V5R2

VOoR1

VAR5 ﬁ

Program Services for V5R1 end on May 31, 2003, as previously announced.
However, full usage and defect support for V5R1 OS/400 and selected LPPs

will continue to be available via Software Maintenance Agreement, Support Line
contract, or special bid until a minimum of May 31, 2004. Notice of termination
of support for V5R1 under the Software Maintenance Agreement or Support Line
contract will be announced a minimum of 12 months prior to the effective date.

Dates subject to change

© 2003 IBM Corporation
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ISeries Strategy

"People come up to me and say 'iSeries is an AS/400 with
a new name.' And | say, 'you're wrong, absolutely wrong.'

We've had people put together lists of new features and say
you get all these on iSeries, and none of them on AS/400,
and that's the difference.

But to me, that's not the difference.

To me, the difference is really the mission, the direction, the
strategy.”

Frank Soltis, iSeries Chief Scientist
Speaking at COMMON Denver 2002

© 2003 IBM Corporation
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ISeries and pSeries Convergence

Convergence
&

Hypervisor @

p670

‘70

Packaging
Q\ i890 p690
Bth Generation 64 Bit
32-way, 266 GB memory
p680
Processors @
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eServer On Demand Management Environment

Convergence based on proven,

scalable 64-bit POWER

pProcessors Windows 0S/400
2000

Runs today's OS/400 applications ﬂ

e —

xSeries

Runs today's Linux applications

Run today's Windows IA32 " Virtual 110 . Virtual 10
applications and ready for .NET Virtual Ethernet

Hypervisor

Will run AIX in 2004*

Seamless application and hardware
upgrade from today's iSeries servers

* Statement of Direction: IBM plans to support AIX in logical partition in the future.
This presentation contains information about IBM's plans and directions. Such plans are subject to change without notice.
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INation Symposium

= Stratford Moat House Hotel, March 27/28
= Joint COMMON UK/IBM Event
= Speakers include:
» lan Jarman, IBM iSeries Product Manager
» Henrick Schlegel, Vice-President of iSeries for EMEA

» Alison Butterill, IBM Toronto Labs WebSphere and RPG
Expert

» Malcolm Haines, IBM iSeries Evangelist
» Top Names From The UK iSeries Industry
= UK's biggest iSeries exhibition
= |n-Depth detalls of iSeries announcments
= One-to-one sessions with IBM management
+ (Subject to availability) =CUA

© 2003 IBM Corporation
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INation Symposium

= Sessions include:
» SQL on iSeries
» WebSphere case studies and practical sessions
» WebFacing
» Web Services
» Operational Management Stream
» Security
» RPG Updates

= Full details on http://www.common-uk.org or
http://www.ibm-cua.org.uk

= Or contact the IBM CUA Office 020 8518 5110

© 2003 IBM Corporation
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ISeries 2003 Announcement Highlights

ISeries

New servers

New
packaging

New
capabilities

Key dates

= An on demand operation environment for an e-business

= New iSeries server deliver up to 80% price performance
- New Small to Medium Enterprise servers: i810 and iSeries 800

= New POWERA4-based servers for medium to large enterprises
- 1825, 1870, i890 (feature On/Off Capacity Upgrade on Demand)

= New high performance PCI-X I/O

= Dramatically simplified product choice with Standard and Enterprise Editions
- Unrestricted interactive 5250 CPW with Enterprise Edition

= Designed for the exploitation of multiple e-business workloads

= Enhanced integration with WebSphere®, Lotus®, Linux" and Windows™

= Simplified software pricing tiers

= On/Off Capacity Upgrade on Demand (temporary and permanent)
= WebSphere Application Server - Express for iSeries
= WebFaced applications run without interactive 5250 CPW

= Announcement January 20, 2003, General Availability February 21, 2003

© 2003 IBM Corporation
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The next generation i1Series...

...simplicity in an on demand world
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Trademarks and Disclaimers

8BM Corporation 1994-2003. All rights reserved.

References in this document to IBM products or services do not imply that IBM intends to make them available in every country.
The following terms are trademarks or registered trademarks of International Business Machines Corporation in the United States, other countries, or both:

400 ClusterProven e business(logo) ibm.com PowerPC System/38
AIX DataPropogator e(logo) business InfoPrint PR/SM ThinkPad
AIX (logo) DB2 e-business (logo) iSeries pSeries Tivoli

AIX 5L DB2 Extenders e-business Hosting Magstar Redbooks VisualAge
Application System/400 DB2 OLAP Server e-business on demand MQSeries SecureWay WebSphere
AS/400 DB2 Universal Database FlashCopy Operating System/400 SmoothStart x-Architecture
AS/400e DRDA IBM 0S/400 SQL/400 xSeries
Chipkill e(logo)server IBM (logo) Parallel Sysplex System/36 zSeries

cc:Mail, Domino.Doc, Freelance, LearningSpace, Lotus, Lotus Domino, Lotus Notes, iNotes, QuickPlace, Sametime, and Word Pro are trademarks of Lotus Development Corporation in the United States, other countries, or both.
Tivoli and NetView are trademarks of Tivoli Systems Inc. in the United States, other countries, or both.

C-bus is a trademark of Corollary, Inc. in the United States, other countries, or both.

Java and all Java-based trademarks and logos are trademarks or registered trademarks of Sun Microsystems, Inc. in the United States, other countries, or both.
Microsoft, Windows, Windows NT, and the Windows logo are trademarks of Microsoft Corporation in the United States, other countries, or both.

PC Direct is a trademark of Ziff Communications Company in the United States, other countries, or both and is used by IBM Corporation under license.
ActionMedia, LANDesk, MMX, Pentium and ProShare are trademarks of Intel Corporation in the United States, other countries, or both.

IBM's VisualAge products and services are not associated with or sponsored by Visual Edge Software, Ltd.

Linux is a registered trademark of Linus Torvalds.

UNIX is a registered trademark of The Open Group in the United States and other countries.

SET and the SET Logo are trademarks owned by SET Secure Electronic Transaction LLC.

Other company, product and service names may be trademarks or service marks of others.

Information is provided "AS IS" without warranty of any kind.

All customer examples described are presented as illustrations of how those customers have used IBM products and the results they may have achieved. Actual environmental costs and performance characteristics may vary by
customer.

Information in this presentation concerning non-IBM products was obtained from a supplier of these products, published announcement material, or other publicly available sources and does not constitute an endorsement of such
products by IBM. Sources for non-IBM list prices and performance numbers are taken from publicly available information, including vendor announcements and vendor worldwide homepages. IBM has not tested these products and
cannot confirm the accuracy of performance, capability, or any other claims related to non-IBM products. Questions on the capability of non-IBM products should be addressed to the supplier of those products.

All statements regarding IBM future direction and intent are subject to change or withdrawal without notice, and represent goals and objectives only. Contact your local IBM office or IBM authorized reseller for the full text of the
specific Statement of Direction.

Some information in this presentation addresses anticipated future capabilities. Such information is not intended as a definitive statement of a commitment to specific levels of performance, function or delivery schedules with respect
to any future products. Such commitments are only made in IBM product announcements. The information is presented here to communicate IBM's current investment and development activities as a good faith effort to help with our
customers' future planning.

Performance is based on measurements and projections using standard IBM benchmarks in a controlled environment. The actual throughput or performance that any user will experience will vary depending upon considerations such

as the amount of multiprogramming in the user's job stream, the I/O configuration, the storage configuration, and the workload processed. Therefore, no assurance can be given that an individual user will achieve throughput or
performance improvements equivalent to the ratios stated here.

Photographs shown are of engineering prototypes. Changes may be incorporated in production models.
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