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on the Web

Mike Martin -America's iSeries eBusiness
Segment Manager

Robin Clark - America's iSeries eBusiness
Segment Manager

Mark Mendelson - Corning Data Services
Henry Bestritsky - Binary Tree

"ll
@

g 6
Dwdred EY T " X I K SET L EEEE T LR T L Ll TR REE LR L e Y s ¥ Y e e \»

—What is Start Simple Grow Fast???

= Selling eBusiness on iSeries
= Demand for eBusiness

= IBM's Software Strategy
= Leveraging ISV solutions in eBusiness

= WebSphere Commerce Suite on iSeries
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Start $|mple Grow Fast...
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= What is Start Simple Grow Fast?

i} GreanS traak

Host WebSphere WebSphere
Grow Fast Publisher Commerce Portal
or Web-Facing Suite Server
. iSeries Access | Entry Level | |Entry Level
Start Slmple for the Web Commerce Portal
& 5250 (IsV) (1SV)
Start Simple. .. ...Grow Fast

= With a low cost solution
= With all the basic function
= With a path to "Grow Fast"

= With a robust solution
= With best of breed functionality
= With a close tie to IBM Strategy
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States of e-business Adoption
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(iSeries Focus:
1. Extend existing applications to
the web
2. Buy new e-business solutions
from ISV's

3. Build new e-business
applications

Transact

Eary >

Access
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Integrating
15%

Advanced
5%

% of Adoption by States

Integrate
Internally

Integrating HH\IHIHIHIHIHIH>
Advanc%lﬂﬂ“ﬂﬂ\lﬂ}
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Commerce Model is in Transition
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i

il \* The shift is well underway
Manufacturer from the traditional value
Wholesaleﬂ chain model...
e

Distributor \.q
Retailer
[
Consumers w*w%

...to an interconnected
value net community
of partners, suppliers,
customers efc.

e dynamic, networked community
e integrated business processes

—_—= = e machine-to-machine connectivity

How to Respond
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In a tight economy, companies must deliver an
unparalleled online shopping experience while...

= Growing customer base
= Driving brand loyalty
= Managing costs and IT investments
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Today s Business Environment
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2001 in Review...

"In a year that most retailers would otherwise like to forget, online retail
shone as a beacon of growth. Sales held steady -- as retailers focused on

profitability.” - Forrester Research, January 2002

What Can We Expect in 2002..

"The Web is a dynamic medium for retailers. Successful retailers must
continuously evolve their Web presence to address the demands of their
customers and the market.” - Gartner Research February 2002

Despite a tough economic climate, businesses need to keep their eye on the
ball

= Consumers will go online, with online account management doubling by
2005

= Online retailers will continue to fight for "wallet share"
= CRM's role in corporate strategy becomes increasingly important
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Gammg Traction in Small Business
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VARBusiness, 11:28 AM E.S T Wed., Aug. 07, 2002

A majority of SMBs (51%) ranked connecting employees to the Internet as their
top technology priority this year, followed by automating customer interactions
(39%) and adopting wireless capabilities (26%).

. Emp on Internet
D Automate Custs
. Wireless

0 10 20 30 40 50 60

Moreover, among the SMBs polled, Web services ranked as the No. 1
application running on the Internet (67%). Database software (48 percent) and
general office productivity applications (48%) tied for second place.

> [l Web Services

D Database
. Office Apps
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Mar'kef Oppor"runl'ry
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SMB Middleware Opportunity by Co. Size ($B)
2002 | 2003 | 2004 | CAGR

Large 86| 103[ 116 16%
Medium 6.7 8 9| 17.3%
600k WW High Medium 4.4 53 6.1 17.3%

Small Small 16.9| 208 238 18.8%
75m WW Total SMB 366| 444 505| 17.7%

Size of universe

Midmarket Overview, IBM
Market Intelligence, 7/2002

SMB Software Opportunity by SWG Segment ($B)

2002 2003 2004 [ CAGR
Transformation and & Integration 10.5 12.8 14.6 18%
Leverage Info 11.3 13.5 15.2 16%
Leverage Know How 2.9 3.5 4 17.7%
Manage Technology 11.9 14.7 16.8 18.9%
Total SMB 36.6 44.4 50.5 17.7%

SMB Software Opportunity by Solution ($B)

2002 2004 | CAGR
CRM 1.4 2.3 35.8%
ERP 2.2 3 17.3%
SCM 6.9 9.6 19%
Other Enterprise Apps 2.9 4.1 20.3%
Collaboration 1.6 2.2 18.3%
Consumer App 46 7 23.4%
E-commerce .323 .728 51.2%
—_—_= SWG Small and Midmarket Customer Set (SMB) Strategy for 2002, 1 1/2001
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How to Move |$er'|es Apps To The Web
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1. Extend Core Business Processes i =9 ._.@
Gnd App“ca'ﬁons to The Web Application

Server )| =t _RPC
L

> Browser based User Interface

> Minimal change to underlying applications

/) | b _Java_
/) | e=b _Encin:
> Minimal initial investment in skills

f ey MQ |
b Series

] | e _Linux
L ) | #===% Domino

, . i U = oBC
2. Add New Logic to Existing “ < |
Applications
- Interoperability between Java and RPG, COBOL, - et
efc. ol “ "Rl | oo
~ Full application integration I l iogml I '
=
Vs
3. Build New eBusiness Applications % %% | 550
- eBusiness applications written in Java, RPG, 1 J l i 1 1Y
COBOL with XML, etc. . "-=
- JSPs, Servlets 9 w ‘ ﬂ ‘ W
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Buy a Web-Enabled Application

Build a Web-Enabled Application
~ iSeries Access for the Web
> Host Publisher
~ WebFacing
> Domino
> WebSphere Commerce Suite
> WebSphere Portal Server

Your Options for' eBusmess on iSeries

Ey o L2 TR

> many vendors have already converted their code
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Start Slmp/e Grow Fasf. .. eC‘ommerce »

Host WebSphere WebSphere
Grow Fast Publisher Commerce Portal
or Web-Facing Suite Server
- iSeries Access|| | Entry Level | |Entry Level
Start S’mple for the Web Commerce Portal
& 5250 (ISV) (IsV)
Start Simple. .. ..Grow Fast

= BinaryTree ezMerchant
= Corning Data Service Port
= eOne

= WebSphere Commerce
Suite

= professional edition (b2c)
= pro entry (new!)

= business edition (b2b)
IBM @server iSeries




ServicePort/400

COoRNING DaTA SERVICES, INC.

Corning Data Service Port
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ServicePort/400 is the business-to-business
self-service web solution developed by Corning
Data Services.

ServicePort/400 integrates seamlessly
with your ERP system to allow secure,
real-time retrieval and reporting of enterprise
information for:

= Customers

= Sales Staff

= Internal Support Staff

= VVendors

= Websphere Commerce Integration

Built with Lotus Domino technology and
deployed on the IBM iSeries Dedicated Server
for Domino, ServicePort/400 provides fast,
secure, seamless, and easy to use access to

your enterprise information.

www.corhingdata.com

1

Comsrat Divra SERviCES, 130
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***Allows you to leverage the
significant investment made in
business applications and mission
critical information.™**

***ServicePort/400 delivers quick
ROI and low cost of ownership like
no other solution in it's class***

Browser Clients
Cusiomers, Outside

Internet




The Big Picture

Customer

/ ¥ ‘
Reporting
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Web based se|f help has lncr'easmgly become ‘rhe
preferred method of obtaining customer specific
information.

= Available at the customers convenience.

= Personalized marketing and one to one sales focus.
= information is current and up to date.

= Fits into a co-ordinated web portal strategy.

= One stop information center for account info, reports, marketing
information, technical documents and other information that can
be costly to distribute.

IBM @server iSeries
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Collaboration
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It's important to integrate the customer self service information
with other customer focused applications.

= CRM
o Interface with sales force automation and other tools.

= Messaging
e Allows for internal notification of customer order placement.

= Commerce

e Integration with B2C focused commerce applications.

= Remote order entry
e Allows in the field order entry by customer, sales rep or CSR via web browser.

=0 IBM @server iSeries

Key Benefits of ServicePort/400
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e Decreased operational costs by extending enterprise information
to customers, vendors, and employees:
e Eliminate excessive costs of phone call or email replies
e Scalable (handle spikes in business without adding staff)
e Improve collaboration with suppliers by allowing them access to information
e Further enable your service and sales staff — allow them to focus on higher

priority items

e Extend the life and expand the functionality of your current ERP investment

e Increased customer satisfaction:
e Customer get answers to questions immediately
e 24 x 7 access to information
e Increased customer retention and loyalty

IBM @server iSeries
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= From anywhere in the world, the user can initiate any
batch job from a browser. The resulting reports will
be packaged into a PDF, attached to an e-mail,
and[Jsent to any e-mail address.

= Queries, Worldwriters, Dreamwriters, and custom
reports with user-defined selection criteria can all be
run through this powerful tool.
Iy

Browser Enterprise Server PDF E-mail Address
= ‘ = -~ - - i
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3 xTeamBikes by ServicePort/400 - Microsoft Internet Explorer provided by BellSouth

J File Edit \Wiew Faworites Tools Help

GBack - = - (@D ﬁ| @ search (G Favorkes £ #History ||%v =N [ 2

J Links @ cam.ibm.as400,workloadestimataor, servlets, Estimatar Servlet @Frae AL & Unlimited Internst @ IBM Business Transformation Homepage @ IBM Internal Help Homepage

Address I@ http:{{portal. corningdata. com

Powered by

ServicePort/400

by Corning Data Services

comel To use the site, please request a
walid user id and password. User IO I
Passwort |

A




Welcome to the Self Service Center!
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nTeamBikes by ServicePort/400 rosoft Internet Explorer provided by BellSouth

File Edit Wiew Favorites Tools Help

|
J GBack ~ = - (D at | Qisearch [SFavorites £ History ||%v =3 i 2
|

Links @ com.ibm, as400, workloadestimator  servlets, EstimatorServiet @Free A0L & Unlimited Internet @ IBM Business Transformation Homepage @ IEM Internal Help Homepage

J Address I@ http:ffportal corningdata, com/portaldemofepartall . nsk

gl NnAke YOU®R O0WN % 04D! N s
Home elp

Last

054204200

Shopping

Use any of the links on this page to view your
data in real-time!

) siepuro

Reports Powered by ServicePorti400 Technology .
R 200215

mmary

Links

i

Advanced Search Finds Order Info Quickly
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xTeamBikes by Ser: icrosoft Internet Explorer provided by BellSouth

File Edit “iew Favortes Tools Help

|
J GBack + = - @[3 23 | iQhsearch [SiFavorites & 4History ||%. S| 2
|
|

Links @ com.ibrm, 25400, workloadestimatar  servlets, EstimatarServiet @Free A0L & Unlimited Internet @IBM Business Transformation Homepage @ IBM Internal Help Homepage

Address I@ http:f/portal corningdata, comfportaldemaojeportal 1, nsf

EOWERED BV

M A E € ¥y o u® 0 W N S0 A D Sewlcem’wo
rom Corning O

Orders Advanced Search | Help | Logout

Sales Order rom Date o Late Rows Ship To
| | | = [15 =] I ALl
P b D™ bl bl O D™

PORef Humber Requested Date Order Type Order Date Buyer Hame Delivery Inst. Expected Sh

10570 4242 Test Contract Pricing 08272002 Sales Order 08272002 JDE 0
2085 4242 Test Contract Pricing 2 080242002 Sales Order 080242002 JDE 0
10369 4242 Test-17728 0752972002 Sales Order 07 r29/2002 @demoLser 0
10568 4242 test 072512002 Sales Order 072542002 @demouser o
10366 4242 Test-5366 0752002 Sales Order 07 ra2002 @demoLser 0
10564 4242 Test-5678 071242002 Sales Order 071242002 @demouser o
10363 4242 Test-1234 07272002 Sales Order 0722002 @demoLser 0
10553 4242 3333 0B 82002 Sales Order 06842002 @oemouser o
10355 4242 2220222 061752002 Sales Order 061772002 @demoLser 0
10557 4242 2022 0EM 242002 Sales Order 06M 242002 @throvwn 0
10356 4242 1020 061 252002 Sales Order 061272002 @throwen 0
10555 4242 12444 061202002 Sales Order 08202002 @thrown 0
10353 4242 1223 061 252002 Sales Order 061272002 @throwen 0
10552 4242 1112 0B 242002 Sales Order 06242002 @demouzer o
10350 4242 1233 061 252002 Sales Order 061272002 @demoLser 0

== Prev Recs Mext Recs ==




Turn Information Into A New Order
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uTeamBikes by ServicePort/400 - Microsoft Internet Explorer provided by BellSouth

File Edit Wiew Favorites Tools Help

J
J = Back - = - @ i) ‘ @Search [G] Favarites @History ||%v =3 2
I
|

Lirks @ com.ibm, as400, workloadestimator, servlets, EstimatorServlet @Free AL & Unlimited Internet @ 1BM Business Transformation Homepage @ IBM Internal Help Homepage

Address I@ http:fiportal.corningdata, comfportaldemoeportall . nsf

t €3 M
HA E £ ¥ 0 U % 0 W N e 0 A D! ;
From Corning Ds
Orders Advanced Search | Help | Logout
FO Mo. Sales Order From Date To Date Rous Ship To
| & = — | i N T R
B BT D7 B RASD D57
| Reports | Links
Sales Order Order Date Order Type FO. Refarence
10570 08/02/2002 Sales Order Te=t Contract Pricing
Line Hem Hem Gty Oty.  Oty. Back Oty Unit Extended Order Shipped Line Promised Carrier Tracking Charge SalesPersont Special
Ho. Ho. Desc. Ordered Shipped Ordered Cancelled Price Price Date Date Status Date Hame Humber Type Charges
Pen & Enter
1000 1001 Pencil 5 127500 E3.75 08022002 Sales 080272002
Set Orcler
Pen & Enter
2000 1001 Pencil 15 11.4750 172.13 080202002 Sales 030202002
Set Crcler
Pen & Eriter
3000 1001 Pencil 25 10,2000 255.00 080202002 Sales 030202002
Set Ordler
Pen & Eriter
4000 1001  Pencil E5 5 59250 312.38 080272002 Sales 080202002
Set Ordler
Turn this infarmation inta & new order ...
7

Allow Customers To Order Directly

d-a & W L 23 TIEEEET IS I LTI RS R EE TR, T T L2 ] & L

wTeamBikes by Servi icrosoft Internet Explorer provided by BellSouth : ;I_

File Edit ‘iew Favorites Tools Help |

|
J HBack v = - @ i) | @Saarch (3] Favorites @Hlsmry ||%v =N | &
|
|

Links @ com.ibm.as400 .workloadestimatar. serviets, Estimataor Servlet @Free AOL & Unlimited Internet @ 1BM Business Transformation Homepage @IBM Internal Help Homepage

Address I@ http:/ipartal. carningdata. com j 6
t €3 M
AR 0 e, 0 W N ® 0 A DI gkt risia serd
Shopping | Help | Logout
Item Ma. Item Desc. Item Categons
[ Go G A1l
tem Nbr tem Desc. Location Oty. Available Oty. OnHand Oty. Ordered Oty. Reserved Ofy. In Transit Primary U0
AL BABR L OCK € &) Baba U-Lock xTeamBikes com 162,772 162,772 Ea, [(Add To Order |
BLTECT PATRIOT € Scattante Atec? Patriot - LE  xTeamBikes com Ea, [(Add To Order |
CELESTIAL HEADLIGHT € Celestial 36 watt Headlight  xTeamBikes com 188,291 188,291 Ea, [‘Add To Order |
DISCO FROMT LIGHT Dizca 5 LED Frant Light xTeamBikes com 18,521 18,821 Ea, [(Add To Order |
ERCS DOMMA € Bianchi 2001 Eros Donna xTeamBikes com EA @
FLIEL 100 € Fuel 100, ¥C Full Suspension  xTeamBlkes.com 10,000 10,000 E& [(Add To Order |
FLIEL B0 €» Fuel 80, ¥C Full Suspension  xTeamBlkes.com 10,000 10,000 E& [(Add To Order |
FLIEL 90 €» Fuel 90, ¥C Full Suspension  xTeamBikes com 9,750 9750 E& [(Add To Order |
FLIEL 95 € Fuel 98, ¥C Full Suspension  xTeamBlkes.com 13,250 13,250 [‘Add To Order |
HIMAL SDULT HELMET € Hifmal Adutt Helmet xTeamBikes com 182,935 182,335 E [(Add To Order |
MORTHERM LIGHT HEADUGHT € northern Light Headlight xTeamBikes com 190 482 190 482 E& [(Add To Order |
PHOTORM ADULT HELMET € Phatan Adult Helmet «TeamBikes com 99,367 99,387 E& [(Add To Order |
SHERLOCHK UL OCk & Sherlock U-Lock «TeamBikes com 62,910 §2310 E& [(Add To Order |
TERRA-SHARK CARBON € EF¥ Terra-Shark Carbon *TeamBikes com E& [(Add To Order |
TREH G500 € 6500, X Hardtail Comp *TeamBikes com 1,562 1,882 E& [(Add To Order |
=< Prev Recs Mext Recs ==




Customer Quo'res
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¥ = LCORPORATIOMN
2 online marketplaces but no one else in
the mdustry offers 24x7 real-time access to customer service the
way we can."

-Hal Parker, Director, Information Technology, Crosman Corporation

€@ Climax Manufacturing Company

"ServicePort looked as visually impressive as the other systems
we'd seen at much higher prices. And it made more sense
because it tracked into J.D. Edwards."

-Tom Wright, Director of IT, Climax Manufacturing

CALDWELL ¢q. co.

"ServicePort has improved our customer satisfaction. The
software runs and you don't have to think about it."

-Jim Meitus, MIS Director, Caldwell Manufacturing

Sei=== IBM @server iSeries

Crosman Inc.
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= Order placement via the web by dealers.

= Integrated with overall web presence and catalog.
= 24 x 7 customer order placement and self service
= Direct to ERP system order placement.

= Order entry process conforms to case lot and other customer specuflc

- ————y
requi r'emenTS ¢ cvess |1 httos/wwin crosman.comjproduct e e
ase help us categorize this site - [Search D[sk ins[Web[c2r)

o T The Spon. " aler | T Ceiendar of
ofAlrgunning | Who We An Locator Support Events

2
SKU Number Product ipti =

Name Description

RepeatAir 1077
Air Rifle

You won't find & more reliable semi-
automatic rifle that can fire as fast as you
can pull the trigger. It was the gun of choice
1077 for the 2001 Bikathlon Event at the Boy
Scout Jamboree. Crosman's exclusive 12-
shot rotary clip keeps you in the action
longer.

Available in Canada with velocities under
4895 feet per second.

Terms of Use Site Map Contact Us Privacy Statement I

Sei=== IBM @server iSeries




Climax Mfg.
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= Customer Self Service focus

= Internal CSR's use web interface to handle customer calls (intranet)

= Orders can be checked by individual stores as part of larger chain

= Small number of customers large with many orders in process

(’Retail Packaging

What da top retailers like Saks Fifth Avenue, Bloomingdale's, Ann Taylor, Dillard’s and Meiman Marcy
Chrme boxes for ona thing. And the knowdedge that in order to succeed in retaiing you heave to
maintain & consistent quality image fram start to finish — from your meérchandise, staff and decor

o your packaging

thmeryou need & custom designed box or you choose from our exceptional selection of

ariginal ready-made lines, you can count on Climax o halp you comey the
[ @l roht message every ime .. and on imse
[Retail Summary]
o=

]

[nformation Regquest Form]

@ Climax Manufacturing Company

[Paparhoard Divisio
Chrmig Mar

[Fackaging O sion Statemant)
feciunne ]|

round]

gl on]Mis:
e
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Caldwell Mfg.
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= Extensive customized information via exit programs

= Customer self service focus

= Support for Global manufacturing operations

Home Page About Us Cus ogil Where to Buy

Spirals

Block and
Tackles

g Constant Force

Springs

[ High
Performance -
Commercial >

Jambliners

m’ Clock Springs

Came to Caldwell for all %
your balance needs. We \
provide the widest oy

range of balance
systents in the industry
Sur customers benefit
fram the highest level of
sales, engineering, and
technical support

IBM @server iSeries




Typical DeploymenT Scenario
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Browser Clients
Customers, Outside Reps

ServicePort/400
Application Server

Browser Clients
Employees, Inside Reps

* Firewall omitted for clarity. Web server usually deployed in DMZ
* Single user profile accesses data for all users
* Web users do not need user profiles on either iSeries system

=0 IBM @server iSeries

Typical DeploymenT Scenario w/ Firewall
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Dedicated Server for
Domino

270 DSD (2452, 2454)
1 or 2 way 270 with Domino
* Optional Linux partition:

> Firewall

> File& Print

~ DNS

- etc

Browser Clients
Customers, Outside Reps

A

P

820 DSD (2456 2457, 2458)
1-4 way 820 with Domino

* Optional Linux Partition
Browser Clients > Firewall
Employeess, inside Reps " File& Print

> DNS
J et
—

ServicePort/400
Application Server

Internet

* Optional firewall. Web server usually deployed in DMZ
* Single user profile accesses data for all users
* Web users do not need user profiles on either iSeries system

IBM @server iSeries




Typical Deployment Scenario (SCON)

AR L L =

......

Browser Clients
Customers, Outside Reps

—,
; 3
TR
n
)
s
? Lﬁ_’
- Browser Clients
Employeess, inside Reps
Internet

4~

gh

|;F

* Deploy LPAR on ERP server deploying Domino in LPAR and
optional firewall in another partition

* Single user profile accesses data for all users

* Web users do not need user profiles on either iSeries system

S

270 GreenStreak (2432)

1 way 270 with Domino
and ERP solution

** Optional Linux partition:
» Firewall

> File& Print

>~ DNS

- etc

820 GreenStreak (2436)

1 way 820 with Domino
and ERP solution

** Optional Linux partition:
~ Firewall

- File& Print

~ DNS

- etc

Pramotn

IBM @server iSeries

Complete Packages
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Highlights
W iSeries servers built expressly
for Lotus Domino, with proces-
sor capacity focused on Domino
workloads

B Multipie Domino servers can run
in a single iSeries footprint

B Domino partitioning and shared
resources improve reliability,

270

820

manageability and availability

S

Installed with Dedicated Server for Domino

for under

* Model 270 #2452 processor

Supports up to 100 concurrent users in a typical
scenario

IBM @server iSeries




ezMerchant

Collaborative Commerce Suite

BinaryTree

s [P

Binary Tree EZ-Merchant Collaborative Commerce Suite
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EZ-Merchant
Binary Tree Inc.
http://www.binarytree.com/ezmerchant

= Binary Tree's Domino-based e-commerce
package

= Quick to install, easy to use and customize

= Site Creation Process- the 7-Step Wizard

= Interface via Lotus Notes Client

= Functional site in under one hour!

= Integration into back office data (DB2/400)
and applications

= All Notes-based site administration

= Different payment methods including
settlement via ROI ECard product

= Leveraging Domino Value Proposition

= Dramatically lower costs and time spent on
interactive web development

= Maximizing use of existing iSeries applications
and data

= eTeam Portal capability

www.binarytree.com

mm ary[ree.com

eBusiness Product Solutions

ezMerchant Collaborative Commerce Suite

Our suite of products include ezMerchantTM,
Collaborative Application Portal and Navitas. The
products enable companies to build
transaction-enabled web sites and portals
without major investments. Using customizable
graphics templates, secure customer registration
options, and built-in tax/shipping calculations,
ezMerchant Collaborative Commerce Suite
delivers control over web-based transactions and
order fulfillment.

DSD Merchant

DSD Merchant features ezMerchantTM
Collaborative Commerce Suite. This solution
combines IBM's iSeries (Dedicated Server for
Domino) hardware with Binary Tree software and
services. DSD Merchant provides a more reliable
and affordable alternative for the small to
medium-sized company.

IBM @server iSeries
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About BinaryTree (
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During the last nine years, Binary Tree received
numerous awards citing its substantial growth in the
high-tech industry. BinaryTree is a key Lotus
Premium Business Partner in North America and
earned Premium Business Partner status with IBM.
they were named to the Deloitte & Touche
Technology Fast 50 listing of developing technology
companies two years in a row and chosen for Inc.
magazine's "Inc. 500," list of the fastest growing
companies in America.

= IBM @server iSeries

What Is Your Business? 'T»
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Business y
Applicatio

Authoring Microsoft Microsoft R i Anal
Tools Office Access LT, Tl
Collaborative

Desktop Operating System Server Operating System

Computing
Platform

Network Infrastructure

= IBM @server iSeries




Collaborative Commerce Suite
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Collaborative Commerce Framework
Website Pages, Applications, Administration, Interface
= (] (=
Public Applications Secure Portal Commerce
« Dynamic Menus o CRMISFA App » B2C, B2B,
« Dynamic Searching o Enterprise Warkflow Marketplaces
« Dynamic Content e Help Desk * Shapping Cart
« Dynamic Applications o Employee Information » Online Eorms
* Dynamic Site Maps « Benefits Maintenance » OrderHistory
* Integrated With Portall | « Timeshests « Legacy Integration
* No HTML Needed e Subscriptions » JDEdwards
e Partnering Information » SAP
o Productivity Tools + Oracle

EEE_?_E@} IBM @server iSeries

www.bahamas.gov.bs
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[l Welcome to the Bahamas Web Home Page - Microsoft Internet Explorer

File Edit “iew Favortes Toolz Help

5 ="
@ s D @ = F B 5 o 2
Back. Fariard| Stop Refresh Home Search  Favorites Hiztary ail Frint. Edit Discuss  Messenger

Address I@ hittp: 4w bahamas. gov. bs/bahamasweb/home. nsf

Lirks @Ariba @ Drelta @ #Team @ Curacao @ Staatsolie a MOF aAmouw @ T ourism @ Barbados @ Ambrake @ gzmerchant

Welcometothe Offical Site of,

The Commonwealth of The Bahamas

* The Gover

Contacts
Business And Finance
Vigiting The Bahamas

Hews and Publications

Hews Press Releases
Links icati
Publications Press Rel A ehiae
Government Hotices Bah Broadcasti
Government Zone o
Corporation
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Create User Groups and Assign Rights
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b remi e & & & 0o o 0
Administration w '—: ] Add
ok i ] o Workgroup
Appheshone
* HAB Misagement
- Lonalates Name: Marketing
Iim"m - Activate Workgroup: ©Yes ONo
) Bulletin Board: Yes CINo
B Choose Application(s): [ICheck In Check Out
Deais | Content Management
. Asumto [“I Directory
| Sutzum [ Discussion
- w ggm‘m seklers | ] bitp:j1127.0.0. 1 fekeamjcssdmin. st lsunchbet fresdform
| ActovsisDesctivals [ |Events and Tralning (fiend  Freliaek  Tew?.  Frlp  Orvler  ohll  Tpdise
Help - - - - - - Ld
- CIFAQ
L 2 |-|important Dates
L [TlJob Postings Area
[Links
3 [IProject Listing
1 Select Users/Groups Fom ¢Team
[JRoom Reservation John Smith O Chem 101
Display Order: ElCosfirence Rooms
Access Privieges O Reader g;;‘"“‘
Ingan Exsling 8‘; o CIIEM Jamaca
= v [ Iefp Repostory
[intex
Kelee.
z [ Marketng
Saainine Oldedtronp
Eemoye finm [IMovies
Agsiicilions Dléales
Zor : O Trading
Hemove From 2] [ Bubmit || Concol | Help
Access Levels
Ugilate Accees
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bxllesr
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Create New Apps-Then Integrate to Website
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Location and Security I Application Mavigator 1 Approval Information I Archive Information | ‘what's New Information I Key Fields I Application Graphics and Calars

Click Here for Help | Application Location
B Policy & Procedures

Application Title:
DD TDay SclectiKeymords —

Server:

Directary Database
Discussion [atabase
i i
Ewents and Training D atabase
FAQ Database

Employment Database

Links Database

Products Database

Project Listings D atabase
Resouice Reservation Database
Room Reservation Database
Standard Publishing Datsbase X

- - rNDﬂeJ;‘ Eeywords
Subdirectory: <& Bullelin D alabase -
. B shamasiweb' Check In Check Out Datab:
Palh,@ eck In Check Out Database Cancel |

File name: B policynst
@Bahamas\h"eb\pulic}tnsl

Application Full Path Hame:

Create Method: @’Existing Muotes Database o=

Application Database Created: &0"°

Click Here for Help __| Application Security Setl

@ Require 5L Connection: J"™ Fieaured
ACL Group Name:@Bahamas ‘w'eb Registered Shopper.

] C o Bamcttenss @ Showadgts

Menu ‘Menu Entry |Menu Text |IJHL ‘Sml
¥ About The Bahamas

Site Managet ¥ About The Government
¥ Business And Finance
Business And Finance Business And fhahamaswebjwelcor 400
il Active Portal Links Finance
Ml All Links in The Bahamas
~ Compliance Comm n
B All Applications Business And Cormpliance fhahamasweb/cornplis 100
il Home Properties FinanceCompliance Commission
il site Layout & Color Cammissian
b eCommerce
8 Show Views ! Folders » Establishing a Busi in the Bah
il Dynamic Menu b Investing in The Bahamas
@l Wehsites b Contacts
For Selected Applications: » Government Services
—— — 2 EnablessL b Links
— —— » News and Publications

" Disable ssL

¥ Portal
b Visiting The Bahamas




What Is The Result?
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Hl Welcome to the Bahamas Web Home Page - Mi

oft Internet Explorer
File Edt View Favoites Took Help

P : b=
Back Fonvard Stop Refresh Home Search  Favorites  History Mail Print = lie Discuss  Messenger

Addess [&] hitp. 7w bahamas. gov. bs/bahamasweby/home.nst

Links #&]4rba &]Dela @ﬂeam @cumaa &]5tasioolie BIMOF &]Amouy &) Touwism &]Barbades &)Ambrake ] czmerchant

Welcome to the Offical Site of!

The Commonwealth of The Bahamas

Edit Wiew Favoites Tools

Help

= - Eh-
Back Fonyard Stop  Rehesh  Home Seaich  Favortes  History Mail Edit
=z 28 ] | Add b homs
~ The Government ] - ddiess [&] g /A bahamas.gov st

| Links &4ba &) Dda @ﬂeam al:ulaca\: @maatsnhe SIMOF &]Amoury @] Tourism @] Barbados @Amhvake @azmam

Contacts
Welcome to the Offical Site of |

The Commenwealth of The Bahamas

Business And Finance

Visiting The Baharmas
Home | Site Map | How do | | Contact Us | FAQ |

| Site Search |
Hews and Publications

e Press Releases By Date q

Press Release Archive

Government Hotices

1 ; 7 By Tlle = Search
e Corporation 2T —I

Press Releases By Type | Press Releases By Date | Press

Contacts

Business And Finance

Title
Visiting The Bahamas ~ 100169001
Hews and i Contracts for Mailboats

Funds for Fire Relief

s Mo Bahamas accounts linked to terrorists
e (17 e P Ingraham's talk on terrorism
¥ 09/26/2001
Warkshop for Insurance men

e § O

E — | — Bahamas - Cuba Talks

- - == IV (U OUL VUL U iu
—— —r —

What About Workflow?
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zMerchant Demo Portal

osoft Int

et Explot
Fle Edt Vew Favoites Took Help
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Back Eonad) Stop Refiesh Home Search Favoiites History tail Edit Discuss  Messenger

Addriess Ia hitp: #4127 0.0.1/ezmdemo/czadmin nst/launchtest readforméogin™ GraphicT emp=""

Links @)arba @&]Deha &)xTeam &]Gio &]Stastsoie @IMOF @]Amouy &]Touism 4] Babados @&]Ambrake @] ezmerchant

Forme =

- biortage Appiication

ezhMerchant Demo Dietaull Workgroup / Mortage Application

- Personal Loan
Personal means:
Mams | I Fe Edt Process Oplicrs Iool ‘window Help
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sdese | woZEallidpe ) aas=aeal
DistrictCity: | Hn]-k
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1D CardNa = Rejected [ s
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Savings Acct
He: I Bank: I = (& pprorved And Creer S000
—_— Ol .
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Position: Business tel; & L
Previous employer: [ Tears of Servi
A
Marital Statis ™ Mamied [~ Single [ Divorced [ Living Together ——
He of Children: Ages: [mctToxs.rock ermeen)
Home Rented?: [NO T Landlord: orved Ared Crver 15000
Hems Sheuse/Co-spplicent: | | ena ewst
|&] Done Approved T Curwrnl
papeovnd
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- = —— Approved
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Financial and Legacy Integration
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File  Edt Miew Cieate Actions Test Help

CE A TS @B 7 s

Workspace  _JeaMerchant ] ezMerchant Enterprise Adminisiator B8 Enterprise Manager - Data Transfer | _] X

| 0 Back SgHep Fsave i Confiouation'wieard (35) Stert Data Transter

b b

Select ezMerchant Object 0K
Data Transfer Activity Name - (2} Cancel
|CustumerTranaler |

Select the data transfer type: (2
@ Impart O Export

PN N =S

Select the ezMerchant Data Source (Object): (22

- ® Customer C ltem Category ) Order Shipment M
O Customer Address O ltem Optioh © Otder Shipment Datail
O Gift Cetificate ' Order Detail
O ltem O Order Header

B f

" -
ezMerchant object; S8 Customer =l

. i@ X Create Ferson Document X! Add To Shopping Groups

Post Import Functions:

The data source information section is used to define information about the extemal fileftahle and the ezMerchant data source(ohject) this activity
with. All of the following can be defined in this section : file type, data source name, userid, password, and how to process the recard

IBM @server iSeries

Click and Pick to Map Fields to DB2/400
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File  Edit ‘“iew Create Actions Text Help I

GEH g & B 7 FER CRBEE

Workspace _) ezhderchant _j eztderchant Enterprize Administratar E Enterprise Manager - Data Transfer _] X|

< Back @HEID @Save & Configuration izard = g Start Data Transfer

Data Transfer Wi

Field Definition Configuration for - Customer

Default Definions Available : 2 Field Definitions Specified . L2 Cancel |
Action «| Configure Default /23 L
UserlD | Definitions

CustormnerType CustomerType

WorkGroupdooess Add Selected -» wWiorkGroupdccess r

TextPazsword TextPassword

Firsthlame Firsthlame
MiddieName el || |vicimiame

LastMams X Conf Selected LastH ame =
CustomerlD Dgzlﬁilgﬁs slected 22 CustomerlD |
Maildddress Mailsddress

prB ¢ Remove Seketed | |55 E1T0 -
5T_ID 5T_ID

w Data Sc |BT_Mame £ Remove Al | ET_Mame
ST_Mame ST_Mame
BT_Comparny BT_Campany

- ST_Company ST_Company I
BT_Address1 BT_Address1

5T Address] MI 5T Address]

BT_address2 BT_Address2

5T Addiess2 Demote Selected 5T Addiess2 N

BT_City BT _City
ST_Ciy h 5T _City =
ezMerchant Field : Action External Field : |A5“°"‘_AE’3ESS |
ezMerchant DataTyppe : Sting External Field Data Type : |5lﬂng j

T I
- Update Selected External Default Value : |

External Field Format : I[I’ID"E] |

Iries

[[im]]
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ezMer'chan'r Pom‘rs of Exodus (POE ™
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= An enterprise Integration framework for use with ezMerchant
= API architecture provides the wide array of integration
Capabilities to existing legacy systems
—i.e. Check Inventory, Order Entry
— Exit points can be written in:

e Lotuscript -
o ILE C or C++ ezMerchant POE™ -

* Java Points of Exodus API Layer

DB2 Data

Browsers

Outside Firewall Inside
Firewall

Bmar'yTr'ee Car"rr'ldges

o b d pra bbb = Sk L L & & S ed

= Off-the-shelf modules that extend the reach and integration
capabilities of the products in the eBusiness Collaborative Suite

= Provide comprehensive and easy to deploy integration to ERP
systems like JDEdwards, Ariba and other industry standards

M A ¥ € af te) o E el 0 W N R OFE N

Home | Company | Bikes | Accessories | Re}isteﬂ View Order | Search |
Powered By
P T OWME STOPF
= » - e - .
Sametime te register
®Team Bikes is 3 service-oriented bike shop for our on-line community. \We
ffer secure on-line ardering to our authorized distributors, From beginner tg
ofessional, we stock everything you need.
J ACCLCESSORIES
Cust mr!l -
===TSo
=




Commerce Manager - Options
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Commerce Manager - Options Yiew - Lotus Notes

Fle Edt Yiw Dmsts  Actions Help

Q@A e Ay 0F 04 ' d 2 -%= %@
‘Warkspace _] ezMerchant Commerce Manager - Options View X

0 Back SxHelp /# Edik Optons Document §fy] Genarate HTHL €3 Show Navigator

Document Type

Commerce Options
Commerce Manag Email Options

Gift Certificate Options
Order Form Options

ﬂ il Payment Table Shopping Cart Options
il d Shipping Table orkflow Options
& il Tax Table (By State)
& ol Tax Table (By Zip)
[é‘;  Currency Table
| ShawViewa Foldars i Back e # Edi Commerce Options
|l Select a View
£5- Changes to these fislds require running “Actions\Generats HTML" after saving.
j Geneal Optons | Credt Card Optians | Ta¢ Optons | Shiping Options | Custom ButonMsssages | Mrder Number fpiors |
o

Click Here for Help ] Credit Card Options
Credit Card Interface Type_@ @® ezMerchart Default O Extemal Procedurs () Custom LotusScript
Credit Card Expiration Months: <23 Jan. Feb. Mar. Apr, May, Jun, Jul Aug, Sep, Det, Nov. Dec
Credit Card Expiration Years: 42 2001, 2002, 2003, 2004, 2005, 2008

e 123 The credit card you number you entered fs blark, The oredt card you number you entered f blank, The credi: cand you

Credit Card is Dlank Message: B [fe ‘you entered s blank.. The creddt card you number you entered i blank . The credt card you rumber you erterer]
is blank. The credi card you number you entered is blank... The oredit card pou number you entered is blank.. The credit
cand you number you enicred is bark,

SE» The credit card number you entered is invalid

Credit Card is Invalid Message:
Credit Card Expiration Date Eror Me”age:@ The expiiation date of the credit card number you entered is invalid,
Credit Card Software Enror Me::age:@ ‘e are unable to communicate with the credit card software.
Credit Card Authorization Exror Message:@ We are unable to authorize the credit card number pou specified,

Credit Card General Exror Message:o@ ‘we are unable to process your credit card. Please click continue and specify & different papment type or by again later,

Allow Credit Card Information to be printed: &2 ' Y25 ® No

Includes Payments and Tracking Features
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~% Back @Help % Create Payment O ptior <E‘;gSelDefaL,lll Sjﬁenerala HTML €3 Show Mavigator

W Merchant

Payment Option ¢| Aclive | Default |Type g
Check W Other
Commerce Manag CoD ' On-Line
Credit Card + Credit Card
FO W On-Line
il Payment Table Wire L4 On-Line

M Shipping Table

T T ) ‘Workspace _j ezterchant | Order Tracking Manager - Options YWiew ﬂ

il Tax Table (By Zip)

T < Back @Help @Edlt Options Docurment €3 Show Navigator

M Currency Table
Document Type

I8 Show Views ! Folders rder Tracking Buying History Options

il Selact a Viiew Order Tracking Order Tracking By Order Number Options
Order Tracking By User ID Page Options
Order Tracking Home P Options

Order Tracking Order Details Options
Order Tracking Shipment Details Options
Workflow Tracking Page Options

fIree.com

BinaryTree.com




Complete Shopping Cart
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( 1
F m— — p— 1 )
( Olmsted County, Minnesota | )

[t Oty Description
Birth Record 1 Birth Record Application

| Birth Record 1 Birth Record application
Birth Record 1 Birth Record application

' Marriage License 1 Marriage License Application

| Sub Total: $59.00

s Change order by clicking Change next to the desired item
+ Remove an ttem by cliclung Remove nezt to the tem

o Order more merchandise by clicking Resume Shopping

o To provide payment and shipping information, click Checkout

+ To use Express Checkout, you need to have previously registered on the site.

Checkout E xpress Checkout ¥ Resume Shopping 'Emptv Shopping Cart

E== IBM @server iSeries

Success Story - Delta Apparel
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Delta Apparel outfits their resellers with ezMerchant
business-to-business solution

Application
e-business B2B solution to enable
Delta Apparel's resellers to place
orders on-line

Software/Services

ezMerchant Software
BinaryTree eBusiness Professional
services
BinaryTree Creative Services

Hardware

IBM eServer iSeries

Delta Apparel is a vertical manufacturer of knitwear products for the entire
family. The company purchases cotton direct from the field and through a
stringently controlled process produces finished apparel for the domestic
and international market place.

As one of America's oldest knitwear manufacturers Delta Apparel was
looking to improve their presence on the Internet and move their business
into the new millenium. They needed a Web site that demonstrated clearly
their company motto, "Quality, Service and Unparalleled Value".

Charles Sutlief, a Vice President with Delta Apparel described the
requirements for the Web site. "The site needed to display customer specific
information in a secure, fast, and easy to use display."

BinaryTree.com set out to create a B2B website that's purpose was to give
Delta Apparel's resellers the ability to place orders over the internet.
BinaryTree's Callaborative eBusiness Suite also allowed them to cost
effectively meet their business goals by building a site that enhanced their
relationship with their customers,

IBM @server iSeries




Success STor'y A'rlas Copco
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Atlas Copco unites its worldwide operation
with ezMerchant

Application

B-to B e-commerce project creating
on-line purchasing

Software/Services

ezMerchant Software
BinaryTree.com eBusiness
Professional Services

Processing orders for compressors, parts and services kits is a complex
process. When this process transcends geographies and currencies, it
becomes even more complicated. Couple these challenges with the fact
that Atlas Copco has a extensive inventory including more that 80,000 SKUs,
there is tremendous room for error when ordering, both on the side of the
customer and Atlas Copco.

With its compressor manufacturing facility in Belgium, and more than 75
sales offices located in 150 countries, Atlas Copco's customers (distribution
channel) faxed and phoned orders to the sales offices. In turn the sales
offices entered the orders into local versions of the BPCS (Business Planning

and Control System), the company's ERP system. These orders were
forwarded to Belgium for fulfillment. This was a tedious and error prone
process. Factoring in all the research and entry time, some orders took as
much as a half-hour or longer to create.

Hardware

IBM eServer iSeries
Recognizing that the company needed a faster and easier way for customers

ERP System to order products, Atlas Copco investigated Internet-based e-commerce
systems and selected ezMerchant and the Collaborative Application Portal
BPCS from Binarytree.com.

IBM @server iSeries

So Wha’r Is It?
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= |s it a Dynamic Website Management System?

= |s it a Content Management System?

= |s it a Portal?

= |s it a B2C and B2B eCommerce Infrastructure?

= |s it an Organizational Workflow and Process Management Infrastructure?
= |s it able to link the entire HR Organization?

= Does it offer real-time chat and user awareness?

= |s it a dynamic search engine?

= Does it have tools to integrate with back-end legacy applications?

= Can it leverage my existing technology investment?

IBM @server iSeries




Why invest in many different Technologms”
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Justify your ROI with one product and one technology
REDUCE TRANSACTION COSTS SPEED TO MARKET
Integrate Your Business Site Creation and Deployment
= Product Configurator (Java-script, XML) = On the fly customization by user base
= Web placed orders = Error correction
= Automated work distribution = Additions and deletions
= Automated transaction notification = Back end Legacy Data integration
= Information subscriptions = Marketing Campaigns

= Automated reporting (Daily Bookings...)

= Shipment Tracking (Web) '

SUMMARY
INTEGRATION WITH BACK-END SYSTEMS v Create Web Content With Ease

Back-end Legacy Integration (ODBC) v H H
- Check Inventory (Real-time) Scalable (Savings are Exponential)

= Update Pricing and Product Catalog - v Rapid Deployment (ROI)

= Customer Information .
= Submit Orders (Real-time or batch) v Phased Growth (Immedlate Startup)

= Credit Hold / Discounts v Continual Improvement
= Active and Inactive Parts Status
= JD Edwards Plug - IN v Fast - Web Ready

v r . .
Secure IBM @server iSeries

WebSphere Commerce Family




WebSphere Sub-Families
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= Portal
= Scalable solutions to personalize =
websites targeted at specific "

audiences to increase
relevance and relationship
= Commerce
= Sell-side solutions to manage
relationships and complex
business processes

Reach Business

= Pervasive Exielf'iseel:ce Integration

WebSphere.

Foundation

= Wireless and voice solutions i
extend reach across all
customer, employee, and
partner touch points

rs

and Tools
u
u L]
] u
iE_:;:_@ IBM @server iSeries
WebSphere Commerce Suite 5.4
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WebSphere Commerce Suite provides
powerful tools for creating dynamic e-commerce

sites in the B2C, B2B and e-marketplaces
environments that reduce sourcing and transaction S ]
costs by integrating web sites with business-critical Lh® g
systems like inventory, order processing and ._m_
shipping. WebSphere Payment Manager and & .
WebSphere Application Server Advanced are part = ;:*a,
of WebSphere Commerce Suite. ET Lhe®
Business-to-Business Private Exchange:

WebSphere Commerce Business Edition (WCBE) $140,000 per CPU
= WCPE function plus significantly more B2B functionality
= Sell-side managed contracts, RFQ's, approvals workflow, requisition lists,

) Web Based | Sophisticated B2B Multi-Channel
buyer/seller collaboration, advanced user management and access control Storefront,  Personalization,  Contracts, Multi-Seller
. . . Catalog, Marketing, Structures, Privat

= Both WCPE & WCBE are priced per processor and include an entitlement for a Transactions | Merchandising |  Integration Exgn’:nze

maximum of 5 stores T

. . ’ Business

WebSphere Commerce Professional Edition (WCPE) $89,600 per CPU Professional Edition
= New WCPE function over V5.1 includes improvements in: _ | _
= Order management, catalog editing, commerce accelerator, live help collaboration, WebSphere

commerce analyzer, auctions and payment management Commerce with

= Also includes some basic B2B functions Integration
. . Framework

WebSphere Commerce Professional Entry Edition ($20,000)

= Single Store, Single processor

= Same functionality as WCPE (Sametime NOT included)

IBM @server iSeries




Business Edmon Builds on Top of Pro
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¢-Busine

A

P ramework ROLAP Reporting WebSphere Commerce Analyzer, « Data Mining
R o Customized Reports Advanced o Drill-down
WebSphere Commerce Business Edition V5.4 ($140,000
per CPU)

Pro V5.4 ($89,600 per CPU)
= Business Manager Interface for
merchandising, marketing

= Business Relationship Manager

= Contract pricing, catalog views,
terms & conditions

= Catalog Manager

= Advanced Order Management

= Customer Service, Auctions
= Globalization Infrastructure
= WAS, HTTP Server, Secureway, = Advanced User Mgmt

DB2
= Granular Access Control

Pro Entry V5.4 (20K) |" S're o”;‘;fi'y Shoppingi S8 - Single-Seller RFQ

= Rules-based personalization

= Single Store, Single = Requisition Lists

]:;r‘ocesfsor ' e = Collaboration (ST & QP Technology)
= Same functionality as
WCPE (Sametime and = Entry Reporting - 528 STt

QuickPlace NOT included) |= Payment Management =+allfrom Fre = B

= VAJ, Studio (Dev Version Only)

. E“smess WebSphere Commerce i ﬁ“t’:;:t::;s
rocesses
s Integraton Enablement Methodology

IBM @server iSeries

Product lefer'enhahon and Value

Pr'oposmons o ’ o
~r/»_ mCore Commerce is the Focus of WCS  » Storefront and Shopping
'\“,E‘;V Pro Experience
A » Online Storefronts for » Advanced Merchandising
—B2C Retailers » Personalization
PLO — Catalogers » Catalog Management
= Fundamental B2B » Analytics
e Simple products and sales » Order Management
cycle » Transaction Management
= WCBE adds value beyond the = WCBE Extends Pro by externalizing
Storefront commerce processes and managing
» B2B Commerce Solution for Companies complex relationships
that: » Support complex B2B
M — Sell complex products relationships
— Leverage extended Channels » Business Contracts and Policies
—Have complex sales processes > B2B Commerce Processes
— Multiple Participants » Collaboration and Virtual Teaming

= Collaborate with trading partners
IBM @server iSeries
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Ability to extend existing
business processes

= JD Edwards

=ij2

= QAD

= SAP

= Synquest

= Taxware

= CommercialWare

Customer Management

Superior service and support
= Kana

= Siebel

= CommercialWare

= WebSphere Voice Server

ta s s a R L L L0 Lo S n ol s e Rl L o

Order & Inventory Mgmt Content Management

Attract new customers and
retain existing ones

= WCS Catalog Manager

= OpenMarket

= Interwoven

= Vignette

= Data Junction

= WebSphere Everyplace

Procurement/e-MPs

Support for procurement and
punch-out

= Ariba

= SAP

= Commerce One

WebSphere Commerce:More than Software... A Solution.

Collaboration

Real-time communication,
negotiation, and document
sharing

= Lotus Sametime
= Lotus Quickplace
= Lotus e-Meetings

Payment Processing

Supports Multiple, Global
Payment Methods

= Paylinx

= ACH

= Procurement Cards

S-el§ o e
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Personalization

Provide Most Valuable Information
for the Customer

= Blaze/Brokat Rules

= Macromedia LikeMinds

= Kana

= WebSphere Personalization

= WebSphere Portal

Delivery Management

= Cybersource
= UPS
= CommercialWare

IBM @server iSeries
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Key Capabilities

Advanced Order Management
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e

Benefits

La Bk 2 L bl

» Inventory Management
»Real-time Available-To-Promise

» Ability to enter and manage inventory by dist
center

» Ability to enter and manage future incoming
inventory

»Real-time allocation of inventory as orders are
placed
»Order Management
»Backorder creation with expected avail. date
» Additional messages for connectivity
»Split order management
»Returns & Refunds
»Refunds for one or all items
»Refunds not associated with a SKU
»Payment Reversal

»Real-time order management
processes on the web streamlines
the supply chain

» Minimizes errors and capture
backorders

»Increases overall visibility to the
Supply Chain

» Flexible and streamlined order
process

IBM @server iSeries




Advanced Search Capabilities
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Key Capabilities
» Find Products Faster with Superior Search

Business Value

Capabilities » Improved customer
— Search text, numeric range, date range, shopping experience
efc. = greater stickiness
—Fuzzy searches, Boolean, wildcard etc. and more
> High Speed Search Results profitability

— Test results returned in .007 - 0.5 second | A
regardless of size 4

= Unlimited humber of results due to
cursor-like capability

» High Speed Indexing of Product Data

— Allows multiple simultaneous indexes using
multiple processors

- Does not lock data that is being indexed,
24X7 design

atabase and external file support

IBM @server iSeries
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Superior Customer Service
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Key Capabilities

> Customer Service Representatives can assist
buyers directly

» Effectively support and service global
customers

» Ability to view customer interactions across
all touchpoints
» Automated customer care with Sametime and
QuickPlace
Business Value
» Culturally-specific view of customer enhances
customer service interaction
» Integrated channels allows for more consistent and
complete customer support

> More efficient and effective communication vehicles reduces the strain on
Enterprise support and service resources

» Self-service support empowers the customers with quick answers and
reserves Enterprise personnel more complex care needs
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Business Intelligence
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Key Capabilities

» Know what is selling and why

» Predict customer buying
behavior

» Understand which customer

segments are most important

> Get more targeted with
campaigns and promotions,
cross-sell and up-sell

Data

........
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Business Value

» Offer the right product mix to
drive customer satisfaction and
revenue

» Stay ahead of dynamic customer
trends to gain competitive
advantage

» Exploit customer intelligence to
optimize sales and marketing
effectiveness

» Leverage customer insights to
drive business process efficiencies

Decisions

Information

IBM @server iSeries

Targeted Marketi
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Key Capabilities
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»Personalized campaigns
and promotions through
Commerce Accelerator

»Guided selling
» Trend analysis to refine

campaign focus

Intelligent
Commerce
Engine

Web mart
and
Web mining

Data — , Insight — - Action

’ e
Information on

ustomer
relationships

Business Value

» Optimize efficiency of marketing
activities
» Strengthen and more closely
manage your brand
»Higher revenue from more
accurately targeted merchandising
IBM @server iSeries




Targeted Marketing: Proof Point
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Discovery Communications, Inc
= Challenges:
» Increase shopper-to-buyer conversion rates

» Increase value of an average online sale with
greater personalization and more targeted
marketing

m Business Value:

» new level of functionality to target and
personalize offerings

» Orders automatically relayed to fulfillment

» Quick development of catalogs and marketing
campaigns - e

» Developed and deployed in 8 months by DCI's T
IT staff, in time for the holiday season

"WebSphere Commerce scales way beyond our expectations. It is stable
and reliable. We're in great shape now to attack and accomplish our
business objectives.” -Skip Holbrook, Project Manager of E-commerce,
Discovery Communications

IBM @server iSeries

Flexible Pricing
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Key Capabilities

Maintain pricing and terms separate from catalog

= Sophisticated pricing based on buyer characteristics

Offer-based catalog pricing
= Member group pricing
= Allows customer-based vs. product-based discounting
= Quantity range based (minimum or maximum to be sold under this offer)
= Time-based offers
= Multiple price display (list price and “your” price, or “compare at" price)

= Manufacturer's rebates
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Content Management

La & 2 L L 2 EX TR i S idd

Key Capabilities

» End-to-end Content Management solution
optimized for WebSphere Commerce
customers

» Automated web page creation &
management

» Ability to manage all site assets & site
versioning

» Combines strengths of:
» WebSphere Studio
» WebSphere Catalog Manager

» Key ISV Partners Interwoven and _
Vignette :

S edrEe e e b e D

b id

Business Value

» Simplifies creation and
management of
information-rich catalogs

» Boosts productivity during
catalog design, construction
and maintenance

IBM @server iSeries

Content Management: Proof Point
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Lillian Vernon Online
u Challenge:
» 51 year old multi-channel retailer

A Al L S L s s S n Sl L

L L

harvesting the internet as their fastest
growing sales channel

» Need to coordinate online content with
paper catalog

» Scale back on costly paper catalogs in
favor or web based sales

u Business Value:

Ug* LILLIAN VERNON
.‘ on

nline Ry 0 i

» 30% increase in holiday sales in 2001
» Ability to present the complete Lillian
Vernon catalog (1500 --> 6000 sku's)

» Ability to sync catalog and webstore
campaigns for maximum revenue value
» Ability for real time sales analytics and

business performance insight
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Supply Cham Managemen’r
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Key Capabllltles

» Ability to retrieve fulfillment/inventory
information from back-end systems

» Seamless interfaces between
inventory and fulfillment processes

» Catalog Manager and Payment Manager

» Better administration of inventory and
fulfillment systems

» Fully integrated with IBM middleware
and integration tools

Business Value

» Real-time or near real-time inventory information enables
more cost-effective movement of goods

» Shortened fulfillment cycles drive customer satisfaction

» Easy to use administration tools provide better business

=== controls while saving time and resources L
IBM @server iSeries

Supply Chain Management: Proof Point
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Recreational Equapmen‘r Inc. (REI)

= Challenge:

> Create flexible, feature-rich e-commerce
platform to trigger repeat business and
build customer loyalty by personalizing

customers' Web shopping experience Wiww.rel.coim

» Integrate with legacy backend systems

m Business Value:

» Seamless integration with multiple sales
channels and backend inventory systems

» Orders from the Web now processed as
seamlessly as those from retail or
mail-order operations

"
e
=
Daieiem
o S
o
T, Tt . v,
£
et
Dt S
Loty
(=
ik
St Ay

!

Lo madl

» Simplified maintenance and increased
customer loyalty and satisfaction

_kRDLpayback in 18 months
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IBM: The Leader in e-Business Solutions
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WebSphere Commerce
m | OB Ease-of-Use
m Customer Management
m Relationship Marketing
m Catalog Management
= Payments
= Order Management
m Business Intelligence
10x Faster Growth - 65% Market Share
than Comp e-Business
Solutions
WebSphere WebSphere
Application Server Business Integrator
= Foundation for = MQ Series
building or expanding ® [ntegration of Internal
a business on the Web and External Systems,
Partners and Channels
EE_;_;==_® IBM @server iSeries

WCS System Overview
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Content Management WebSphere Commerce Server
8 5 D Order Catalog Member Negotiations
Database Mass Staging Catalog
Development Tools Commands © © © ©
Q X i ‘Q‘ Rule Rules | Rules I Rules I Rules I
Blaze St
XML Advisor/ ore
Studio VAJava Editors || Innovator|| Services XML
Doeuments|| | DTDs I DTDs I DTDs I DTDs I
|
Management Tools Object
Model
. WAS E— Schema
WAS Resource WCS WCS Perf
Console Analyzer Console Monitor
Runtime
Business Tools
— @
$ /“‘
Commerce Site Report
A ly
Up & Running Support |
External Servers
.;’g @cxga WO (RO |Eom [mOm (RO [
S = =, =, =, =
{ e il ~ L I it i
Publications] Store i i i
MConﬁg Models Samples Web Database ~ Recommendation Directory Payment BI
lanager Server er Server Server Manager Server
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WebSphere Commerce version 5.4
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WC Server
e WC Professional Entry Edition for iSeries (WCPEE)
e WC Professional Edition for iSeries (WCPE)
e WC Business Edition for iSeries (WCBE)

WC Studio

* WebSphere Commerce Studio Professional Developer Edition
= create customized Java code and deployed to WC Pro Edition

® WebSphere Commerce Studio Business Developer Edition
—create customized Java code and deployed to WC Business Edition

Other Components
e WebSphere Collaborative Profiles Commerce Edition

=0 IBM @server iSeries

WebSphere Commerce 5.4 (5733-WC5)- Product Offering
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WebSphere Commerce Components
e WebSphere Commerce Server

o WebSphere Commerce Accelerator

e WebSphere Catalog Manager

e WebSphere Commerce Administration Console
e Product Advisor

o Blaze Rules Server and Blaze Innovator Runtime

WAS V4.0.2, Advanced Edition
IBM Developer Kit, Java Technology Edition 1.3.1
WebSphere Payment Manager 3.2.2

WebSphere Commerce Analyzer 5.4

IBM @server iSeries
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WC Studio 5.4 - Workstation detail
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WebSphere Commerce Studio package includes

= WebSphere Commerce V5.4 Server for Windows
— (used for development/test only)

= WebSphere Personalization, V3.5
= XML Tools
= VisualAge for Java Enterprise Edition V4

= WebSphere Studio

> includes
—Page Detailer
—WebArt Designer
— AnimatedGif Designer
— Applet Designer
=IBM Distributed Debugger

IBM @server iSeries

The Next Generation of e-business

et edd Al £l il S LA RSt L S R L L e Rl L R L S S-led-§ e 5ol bl
Radically new ...requiring new
business models... technology

e-marketplaces

' 7% Pervasive
Trading =
Hubs ——
Internet

ﬁ Natural Language
Recognition
Transaction

Services

Content
Management

...while
supporting = High transaction rates
= New and existing systems
= Rapid application development
= Security, manageability
= Business Intelligence
= New devices, Multi-modal
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Start Simple Grow Fast... Portal Solutions
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Host WebSphere WebSphere
Grow Fast Publisher Commerce Portal
or Web-Facing Suite Server

= iSeries Access | | Entry Level ||Entry Level
Start S’mple for the Web Commerce Portal

& 5250 (1SV) (IsV)
Start Simple. .. ...6row Fast
= Conet: you@web = WebSphere Portal Server
= Ryte Consulting: iJet Portal = Enable
Server = Extend

= Experience
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