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Manhattan Associates at a Gla

=Singular focus on Supply Chain Execution since inception in 1990 L
*More than 800 customers representing over 1,100 facilities

=113 new installations in 2001

=Qver 85% of clients on maintenance

=Over 800 employees, 76% focused on customer value
(R&D, Training, Implementation and Customer Support)

«IPO 1998 (MANH: NASQ)

“Manhattan Associates, Supply Chain’s New King of the Hill.”
AMR RESEARCH, APRIL 2002
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Industry Focus

Manhattan Associates Segments Markets by Customers’
VERTICAL MARKET & SIZE.
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e Global Offices
e Global Alllance Partners
e SCE Leader in UK

e Expanding in Europe,
Latin American, and
Asia-Pacific

e 7 X 24 Worldwide Call
Centre
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Why Manhattan Associates ?

COMPETITIVE ADVANTAGE
<11 Year Supply Chain Heritage -

Supply Chain Execution, Collaboration, and Optimization
eProduct Depth & Breadth
eLeading Edge, Proven Technologies 2
-Product Modularity, Scalability, and Upgradability
«|SO Compliant Processes and Infrastructure
eInternational Presence
«Strong Industry-Based Customer Relationships

eKey Partnerships

<\Well Positioned and Financially Viable
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Manhattan Associates’ Mission—

to maximize.. Operational
Excellence

through.. e x tended
Supply Chain Execution

enabled by
real-time..

COLLABORATION ExecutioN OPTIMIZATION

_J
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Xx-SCE™ Footprint

ENTERPRISE USERS

CONSOLE

MA
FULFILL

MA
OPTIMIZE

MA
DELIVER

SUPPLIER CUSTOMER

EVENT MANAGEMENT
MA COLLABORATE

TRADING PARTNERS
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MA Collaborate

MA COLLABORATE

Supply Chain Event Management

Global Inventory Visibility

Supplier Customer
Process Process
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SUPPLIERS YOUR OPERATION CUSTOMERS

Collaborative Logistics = Value
A Increase Sales with Better In-Stock Position
s Improve Customer Service
s Improve Inbound Productivity
s Improve Buyer’s Access to Relevant Information

# Increase Visibility to Inventory, Orders, and Shipments
MANHATTAN
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MA Optimize

MA OPTIMIZE
Business Inteligence  Labor Optimization Facility Optimization

 Web-based ~ performance Facility
~_Reporting ~_Monitoring ~__Planning

N Multi- - Engineered .
Dimensional Labor P'.Ck. Slo_t
Analysis Standards Optimization

Key

Performance _ _
Indicators Forecasting Balancing

Labor Pick Line

LOGISTICS OPTIMIZATION

Optimized Logistics = Value
s Improve Warehouse Space, Inventory, Labor Utilization
A Optimize Order Fulfillment Process
s Improve Labor Performance
s Enhance Visibility to Key Performance Indicators

s Enable Alerting and Response Capabilities
MANHATTAN
ASSOCIATES



MA Connect

CONSOLE

MA MA MA

FULFILL OPTIMIZE _ DELIVER -enable alerting & response

-reduce integration costs

—— -enable multiple communication protocols
MA COLLABORATE

B VA CONNECT

SEAMLESS INTEGRATION = VALUE

CONSOLE
ORACLE SAP4
SUPPLY CHAIN EVENT MANAGEMENT
O intentra INTEGRATION ARCHTECTURE Q) essentus
=Material Handling EqQuipment Systems

«QOther Business Systems
Soffware
e|ncludes Standard ERP Interfaces
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MA Fulfill
MA FULFILL

Receivin g = Loadin
g Control Managemen 9
~ Qualy Cycle Count | T'C*/Pack/ o, .\ & Hold
 Assurance Verify

= =

CORE WI\/IS

Task Management

Third Party Billing

Order Allocation and Rnufing

ADVANCED WMS
Improved Execution = Value
A Increase Order Accuracy Vv Reduce Inventory On-Hand, Carrying Costs, Write-Offs
# Increase Throughput Vv Reduce Labor and Equipment Costs

A Increase Customer Satisfaction
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Radio Frequency User Interface (RF-—
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Returns
Touch screen ‘Rapid Returns’

4l Receive Hebans

o Ewi & Previoas o A
Receive Returns B Halp @ Fefimh o Appkcation iiomation
Ord nbr Ord disle Py typs Gt mibr Fhoma nbr Usar dalinsd
9999998999-722  10-01-00 MOMEYORDER 73555594 770-955-5533 A
Carton Nbr Credit 215,00
00001123450000000074 .

SKLU Rain disp Final disp
Description Code Code

SKU01 5 2 | BRK TRS 1 2 3
BLACK. SHIRT

SKU02 10 - 5 ‘ BIG BIG 4 5 B
FED} SCARF

Invalid SKU 7 a q

SKILID4 o 1 | WEG | WEG (.) 0 Clear
e AL

Press F16 1o canfirm }' { T
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MA Deliver

MA DELIVER

Outbound Transportation Audit, Payment,
Optimization Execution & Claims

Cairrier LTL Parcel LTL and TL Self Freight Bill
Assignment Pooling Manifesting Rating Invoicing Matching

Parcel Zone Shipment Customer Carrier Freight Bill A/P
Skipping Consolidation Compliance @ Compliance Status Interface

Rate Lane Labels and International Freight Bill Automated
Shopping Building Docs Docs Suspense Claims Mgmt

TRANSPORTATION MANAGEMENT AND EXECUTION

Efficient Transportation = Value
s Reduce Transportation Costs A Reduce Chargebacks and Lost
4 Automate Audit/Payment Services Sales due to Mis-Shipments
» Improve Negotiated Rates with Carriers M Eiminate Manual Processes
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LTL Pooling / Zone Skipping

Boston

- Individual Parcel/ |
LTL Shipments '

» Multiple Zones/
Large Distance
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= Line Haul to Hub/
Pool Point

= | ocal Carrier Delivers
to Consighee

» Save Zone Charges

. = Apportion Charges to
. Customers

MAMHATTAN
ASSOCIATES




-

e |Series PkKMS 2002R1 Highlights
-

MAMHATTAN
ASSOCIATES



Yard Management

Inbound & Outbound
Yard Management

Cycle Counting of
Yard Locations

E-mail
Notification to

Appointment . Carriers
Scheduling

~ 5
~ CYCLE COUNT :

TT—

-« ‘<
REPLENISH

Tractor, Trailer,
Driver & History
Tracking

Tasking for Yard
Associates

Directed Putaway A
and Retrieval of S50 GUARD
Containers CHECK-IN
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Lot Master File
Lot Status
Lot Expiration Date

ltem Master File
Lot Controlled Item?
Date Format

Lot Visibility/Tracking
Lot History

Lot Putaway/Storage
Mix Lots?

Pending Expiration # Days for Mixed Lots

Lot Management Lot Allocation/Fulfilment

“Work With Lots” option Any Lot
Hold Lots Any Single Lot
Release Lots Specific Lot
Recall Lots FEFO, FIFO, LIFO, etc.
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Collaborative Networks - Dynamic Ro

WHAT IS DYNAMIC ROUTING?

e EDI transactions 753/754 send routing information
between supplier & retailer
e Solution to use MA Deliver and MA Fulfill

EXISTING FILE/PROCESS NEW DYNAMIC ROUTING FUNCTIONALITY — 2002R1§ CLIENT OWNED PROCESS

..
REQUEST
FOR
ROUTING
FILE
EDI 753
PKMS :
ROUTING - DYNAMIC
ROUTING
MASTER FILE SUPPLIER

EDI RETAILER
TRANSFER

EDI 754

ROUTING
RESPONSE
EILE
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Multiple Shipments

one from each supplier

Retailer Retailer

Suppliers Suppliers
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MANHATTAN ASSOCIATES
powering supply chain excellence
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