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Agenda

= eBusiness Adoption

= Getting Started Selling eBusiness Solutions
= Mail Solutions

= Application Refacing Solutions

= Commerce Solutions

= Portal Solutions

= The iSeries Vision
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States of e-business Adoption

VMoving to eBusiness Integrating

1. Extend Core Business Processes 15% Advanced
and Applications to the Web Early 5%
- Browser based User Interface
- Minimal change to underlying
applications
~ Minimal initial investment in skills

2. Add New Logic to Existing
Applications % of Adoption by States
- Interoperability between Java and RPG,
COBOL, etc.

- Full application integration

3. Build New eBusiness Applicationge
- eBusiness applications written in Javalis
RPG, COBOL with XML, etc.
- JSPs, Servlets

eBusiness Integrate
Publishing @ Transactions§ Internally

Ea'MI\I\I\I\II\I\II\II\I\I\lI’ ,ntegratiWW“\“““““‘"""*

Advanced
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e-business Evolution

S
Internet
Access

Integrate
s§ Internally

Integrate
Externally |8 Dynamicall

Integrate Internally

e Integrate processes within the
organization

¢ Integrate commerce site with
existing processes

e-business Transactions
e Customer self service

e e-commerce transactions
Web Publishing
e Use the Internet internally
e Establish a multi-page Web site
e Some Customer self service

38%
26%

Internet Access
» e-mail

» Web Site =

BM & IBM Business Partner Use Only Unt|I Announced -
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Integrate Externally

e Integrate processes with
partners & customers

e Create value networks

4%

2.5%
8%
4.5%

@E_ \

- 1000+ employees

Med 100-999 employees
| 20-99 employees

CE s ‘?_E’.;:,:.L. Group 2002
IBM server” & lotalStorage”
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Getting Started Selling eBusiness Solutions
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Where do | start & What should | do?

Subsystems= workload isolation

= Assess your current Business infrastructure
= Understand your business needs
m Start Simple and Grow Fast
» "Consult” with your management team to build
an eBusiness vision
» Understand the iSeries packaging and how it
gives an easy to implement vision
— Implement the multi-workload capabilities of
the iSeries
— Leverage the cost savings
» "Start Simple” with the small incremental steps] f LPAR-3
: 05/400 0S/400
that are easy to implement and ensure success 5’.
— Start with e-mail solutions —_ S _
— Extend with WebFacing Vil 10 virtyal Ethernet m

— Follow with a Portal Solution «ﬂﬂ[ Hypervisor

» "Grow Fast” with newly available WebSphere
family members for iSeries ; i
— WebSphere Commerce =

— WebSphere Portal Enable ’ ﬁ & & %

’elopmem‘ z

IBM & IBM Business Partner Use Only Until Announced IBB{‘[
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Internet Access

Stage 0 of Adoption
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IBM server“iSeries” /léprise Package includes Domi

y and Linux, enabling the addition of thes
Internet Access

7 Z 4 )
workload as a cost savings in the overall solutit

i

> e-mail
~ Web Site _ _ _
Vhat e-mail solution are you using today?
(Domino) (Exchange) ( Other)
Consolidate )
to iSeries Y,
Somno 1Sy )| (Access via ) XS /IXA )
APPS N Outlook )
(. )
. INchSe\é\éebJ CBynari/ Linu9
—( Sametime \; G_inux FirewaD

—( QuickPlace }

eBusiness Components
delivered through

Domino web Services
| IBM & IBM Business Partner Use Only Until Announced IB B,I ) server” & TDtHlStDrag‘E:'"

(TCO delivered through
server consolidation
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Extending Domino

= Are you using Domino for e-mail?
» Understand the cost savings of Domino on iSeries
— Multi-Domino workloads

— Extend your Domino (Exchange) environment with iNotes Web
Access, Sametime, QuickPlace

eBusiness Model
m Have you considered using Domino for M SM B2E

developing or complementing your Line Solutions  T&0 g
of Business Applications?

» Implement Domino as an easy way Classrc = : : s
create web-enabled applications that e D | ——— -
can integrate to existing iSeries , A " w
programs and data

— Website creation E — API

— Customer self-service Y B Bt .

— Launching foundation for
WebSphere products (ie Portals

and e-Commerce)
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Domino HTTP |LDAP | J2EE Serveri | DB2

IBM;& IBM Business Partner Use Only Until Announced IB 1\,1 server” & TotalStﬂrage'“

© 2003 IBM Corporation UNIVERSITY 2003 ‘



IBM server“iSeries”
Replacing Exchange

s [ everage iNotes for Outlook and iNotes Web Access
» Evaluate a browser based messaging solution

id ou now

MS Licensing 6 includes a new program known
Software Assurance. Under the program, rather
than simply being able to upgrade their software
when they want to--and when their budgets
allow--companies would need to commit to buyi
operating-system and application upgrades ahe
of time through an annual fee. MS raised fees
anywhere from 33 percent to 107 percent,

— iNotes Web Access winner of the Best Web
Application (Network Computing 2002)

— Potential lower cost of ownership due to browser
access

— Investigate iNotes Access for MS Outlook or the
new Outlook 2002 Connector to keep Outlook as
the desktop client

s | ook for alternative messaging solution
» Bynari - Linux based solution
— Replaces the functionality of the Exchange server
— Delivers e-mail and calendaring features
— Up to 1/3 the cost of MS Exchange
— www.bynari.net

IBM;& IBM Business Partner Use Only Until Announced
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according to Gartner.  (Fall 2002)
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Did You Know??

he.  Gn b EEE MS Exchange License = $1,299
Bynarl http://www.bynari.net/ MS Exchange CAL= $101 (11/2002)

What is Bynari? Cost Savings... |
, , Bynari Insight vs Microsoft Exchange
» Messaging and Collaboration Server

Mail Server Costs
— Directory Services, Calendaring, Collaboration
»Web Server 150

— Internet Mail Server (SMTP, IMAP, POP3,
MAPI)

- Internet Mail Spec Compliant

— Based on open standards Interoperable with all
versions of Microsoft Outlook, Netscape, and
other leading mail clients 0
» Runs on all IBM eServer platforms and other 100 20 _500 10001900
manufacturers servers under Linux B Microsoft Exchnnge = | Bynari Insight

. . www.bynari.net
» Full-function Outlook client

_ _ Pricing...
»Based on Ent del architecture
ased on £nterprise model architec Insight Server & 250 User Pack - $8,250

100

A
o

Thousands US$

Are you a Bynari Candidate?

> Do you have indirect employees who need
simple e-mail (ie. manufacturing)?

> Are you using Exchange today?

Contact:
US. : 1-800-241-1086 ext. 32
International: 011-214-350-5772 ext.32
Technical Support: support@bynari.net
Pre-sales Support: presales@bynari.net

| IBM & IBM Business Partner Use Only Until Announced IBB{‘[ _SE‘I‘VEI'T“ & TﬂtElStﬂrElgﬂm
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Web Publishing

Stage 1 of Adoption
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WebPublishing

~ Use the Internet internally
~ Establish a multi-page Web site
» Some Customer self service

5
=3

Are you looking to modernize your Apps? ===——=—

Do you want to have your end-users to
be able to access your iSeries with just
a browser? (Start Simple)

z . .
Application
Modernization Do you want to modernize the
NS look/feel of your existing 5250
applications? (Grow Fast)
¢ N

Understand eBusiness as business
transformation, not rewriting your apps in
Java mw!!! (Remember RPG still rules the
back office) Application Modernization
w/ WebSphere Express is the building
block to eBusiness

| IBM & IBM Business Partner Use Only Until Announced
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iSeries Access —
for Web e

Host
Publisher

WebFacingj
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ISerleS Access for Web My Personal Folder Print s

—Printer output, printers

This is the easiest way to get ~ Internet Printers =
—Printer shares B
started! —Output Queues
Database
—Tables, Run SQL I+ Folder
Provides access to iSeries through My Requests e B P
—Copy Data to Table L DOIME L AZE
a browser —Import Requests Prinit
—Can access database, integrated file system, 5250 3%
printers, °U*£U* queuez y —Start 5250 Session [ Messages
= Can run batch commands, send/receive messages, JTahs
work with jobs, create and send .pdf and .xml Com:nlg:rfj:omman ds (Batch) = Diatabase
It has the following advantages: Files E Eilas
—Is server based, implemented using Java Servlet —Browse Files (in IFS) o 4
technology —File Shares (in NetServer) B S
—1Is lightweight, requiring only a browser on the Messages || Customize
client, no applets installed on desktop —Display & Send Messages B Prefererces
—No configuration required at desktop — Operator Messages E User profiles
—Uses industry standard protocols - HTTP (port — Message Queue Ciroup profiles
—User Jobs _| Other
; —Server Jobs R
It also introduces WebSphere customize :
. ~ - | ions b
in tO the accoun t! Administrator controls access to functions by

user or group of users:
= Can customize front page
—Can limit what tasks can be performed

SAT  (Star) = New in iSeries Access for Web VBR2 (5722-XHZ)
| IBM & IBM Business Partner Use Only Until Announced IBB{‘[ server™ & TﬂtElStﬂragﬂm

© 2003 IBM Corporation UNIVERSITY 2003



IBM server“iSeries”

@Homepage [RCHASTDD RCHLAMND _IBM_COM] - Mets
Eile Edit Yiew Go Communicator Help
i EBack Earvand Reload Harme Search MHetzcape Print Security Shop Stop
Y . Bookmarks # Location: Ihttp:.-".-"rc:has‘l ddAmebaccess MwdaH orme =] &7 what's Related

P s =T

iSecries Access for Web

i HAS1DD. RCHLARMDL IER
Rochester Information
City infartmation

ovies
haya Clinic

@server
; Rochester Weather |

iSeries Access Rochester, HN

for Web 1z:00 PM COT
Partly Sunng
TI°F

3 E 12 MPH
theuweathercenter.con

[l
bl
|
ij“llll

My Applications
. nh f - S = o Cam

Hochester Hews

FostBulletin

YWelcome to iSeries Access for Weh! ETTC

The 1Zenes Clent Access team has a history of prowding easy-to-use and highly Telephone Directory

functonal PC-to-1Zenes server connectivity solubions -- and new we are exoited to Find a person
provide a new generation of software that enables wou to access vour 15 enes server Find s business
mformation and resources through a web browser! For more mformation about 1Zeries

Aocess for Web, see What 15 1Zeries Access for "Web below.

This web page is an example of integrating parts of iZenes Access for "Web into your

Studia far own homepage. In this exarmple, the left navigation bar has Access for Web hinkes. The _
bt matriaatios et oF cetiree has linles fodeFaernatios shoeatr B oachester BART sxdhere _I
o

|htt|:|: Adva ibm. comd zofbware/webzervers/hoztpublizher

url address is: www. <iseries>.com/webaccess/iWA
| IBM & IBM Business Partner Use Only Until Announced IBB{‘[ _Sﬂl‘verm & TDtElStﬂrElgﬂm
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The Next Step: Application Refacing Solutions

WebSphere Products Available!

e WebSphere Host Publisher
» WebSphere Development Studio (Web Facing)

{1 - COOLASOD - NewLook

File Session Edit View Macios Tools Kepboard ‘“Window Help
St g mEe DEE &
EMPSEDT

©1 - COOLASOD - NewLook
Edit “iew Macros

File Session Toolz Function Kepboard ‘Window Help

Emplo o

Mame . . . . : 2
| Maintain Employee Details rrm

aapi

9726186148

8194 =

4| August 1994 _>|
SuMo TuWeTh Fr 5o
[T 2 3 4 5 &
78 9 1011 12 13
14 15 16 17 18 19 20
2122 23 M B X® T

oo e | | mw || o |

EIK EEX\I Epmmpl ‘
BDE | ENU [OVR 2 < b

COOL:2E Support
Sterling Software
LookSoftware

i
}
uoirao! %)

)
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WebSphere Host Publisher

Enables users to run 5250 host applications
Is integrated with iSeries Access for Web

Enables programmers to replace traditional green screens with a Web look and feel
These 5250 applications can then be run directly from any standard Web browser.
Host Publisher allows you to integrate multiple sources of data, including host and database applications, into a single Web page
with no change to the back end applications.
Host Publisher Studio provides the ability to:
Modernize existing 5250 applications--selected parts or entire application
Modernize existing host Java applications--selected parts or entire application
Create database applications

No need to touch (or have) source code

http://ibm.com/software/webservers/hostintegration/

Business value Leverage existing

applications

Compatibility with WebSphere family | - Use Host Publisher to produce first
successful WebSphere application

Web-enable legacy applications with No change to existing applications

: ) IBM g2 server iSeries
little or no coding @

Webify" lower priority applications Utilize existing applications and data

quickly, as components for web applications
in parallel with other projects m iSeries
Build on common skills Feature/Function - Internet —=— TELNET L:g:)a:;y
Capture legacy data and logic in Combine data from 3270, 5250, VT, .

reusable Java beans JDBC and Java data sources Gul aDeH“_;_"‘\aArfd as
Produce web results quickly Focus Java programming skills on high

priority projects
e IBM _SE-I‘EF’E-I"" & TDtElStﬂl‘EgE”
© 2003 IBM Corporation “ H I v E H s I -I- Y 2 u n 3
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WebSphere Development Studio

AnNouNncCiNg: ONE PRODUCT: ALL TOOLS 70,000 copies shipped

All host compilers and tools to date
vRPG, COBOL, C, C++
v ADTS (PDM, SEU, SDA, RLU, DFU)

v "open" IDE workbench
e WebSphere Development Studip
Client (WDSc
WebSphere \/COE)E )
Developnslent Studio v VisualAge for RPG =
ideries v Java Tools T
Jor v Web Tools WebSphere )
~Web Services Tools Development Studio
v Remote System Explorer for iSeries
v XML Tools
© 5722-WDS: VOR1 & V5R2 vWebFacing WebSphere Development Studio

e ibm.com/software/ad/wds400

If you have any of the following products
(5769-CB1, 5769-CL3, 5769-CX2, 5769-CX3,
5769-PW1, 5769-RG1, 5769-WDS) you are
entitled to a no additional charge upgrade Team [ WAS Unit Test Environment |

to 5722-WDS |f.cu_stomer has a current Projects|[ Plugin|[ Java Web || AppSrvr ][ Websve][ XML || DB
software subscription contract. Ul FIW Tools Tools || Tools || Tools || Tools || Tools

iSeries iSeries  iSeries iSeries
Projects Extns Extns Extns
Remote WebSphere Studio Site
Systems /=10 F|  Developer - Advanced

Explorer

IBM & IBM Business Partner Use Only Until Announced IBM _S erver” & TDtEIlStGl‘EgBT"
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WebSphere Web-Facing

What are the Steps?

WebFacing Tool
—Creates a Web interface for 5250 applications using bDS
standard JavaServer Pages, servlets and JavaBean$ 1. Start the new WDS 4 iSeries record
—Runs with WebSphere Application Server 2.Run the Create WebFacing Project wizard eI
—~Web interface can be customized with WDS or ° fsngirft Et)IE)eSCSLogngsr;g?; tl:‘sezetrgziart e 200 and
3 [ ]
any nga tooling . ey tr?e te)3</t desired for the Web page link i
—Web interface can also be customized within « select style
CODE designer 3. Convert DDS to JSPs and beans
— No changes to the 5250 application 4. Update publishing information
—Supports both 5250 and Web interface
—Must have source code 5. Deploy the files to WebSphere Application Server
Customer Benefits 6. Ensure that a WAS instance is up and running JSsP
—5250 applications can be Web enabled quickly, easily 7.Invoke the first page - Invocation page=index.html
and cost effectively 8. Iteratively improve the look ...

—5250 green screen applications can be converted
and hosted on WebSphere Application Server in
hours

—8 step conversion process is easy IBM @server iSeries

—No separate tooling or run-time charges

—No dual maintenance for the application

—WebFaced application supports both a 5250 and

Web interface

WAS

Servlets
created by
WDS

_Web IOOk'and'feel GUI Delivered as JSP's
—Customization capabilities deliver good Web Mt Webfacing
appearance — 5250 Development
—Positioned to extend application in future... S?rzfm Tools

5250 Terminal or
Emulation

| IBM & IBM Business Partner Use Only Until Announced IBB{‘[ server™ & TﬂtElStﬂragﬂm
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Case Study - Xperia Solutions, USA

O, Xperia

Solutions built around experience.

INNOVATIV Hosted Solutions Program
A New Way of Business for Fashion Importers,

Company | Solutions | Applications Services | Alliances Support | Careers | ContactUs

Business Challenges

e Deliver a Web-enabled solution to the apparel
manufacturing marketplace quickly and cost effectively

e Needed an Internet based solution to compete effectively in
this multinational marketplace

e Demonstrate their e-business capabilities to their customers
Solution

e WebSphere Development Studio for iSeries

e A WebFaced application supporting both 5250 and Web
interface

| IBM;& IBM Business Partner Use Only Until Announced IB 1\,1 ) server” & TotalStﬂrage'“
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Host Publisher / Web Facing Comparisons

( . N\ [ )
Host Publisher Web Facing
= Part of iSeries Access Family = Part of WebSphere Development
= Data source can be 5250 (3270, VT) or a Tools for iSeries

database with JDBC interface

= Can integrate 0OS/400 system UIM screens
into application

= Users can be given access to only some of
the application's screens
» Thus, can reduces complexity of application
and improve end user productivity
= Multiple data sources can be combined
into a single application to create a
composite application

= Data source is 5250 screen

= Fast path to globally convert
applications to run in a browser

= Users will see all application
screens, one-for-one conversion of
application screens
» Good for interactive applications

= Need DDS source code - converts
DSPF DDS source to JSPs and Java

= Creates Integration Objects and reusable ; 5?::;“ e to 5250 brodram - it runs
Java beans and JSPs. Can output data e g prog u
from one Integration Object as input to as1s
another.
= Don't need source code - 5250 program
runs ‘as is'
\_ / J

IBM & IBM Business Partner Use Only Until Announced IBM _S erver” & TDtEIlStGl‘EgBT"
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RoadMap to application refacing

IBM @server iSeries

1 1) Start with WAS V5 Express

— Per processor charge OR internal per user charge options '
1 2) Choose WebSphere utility to use for refacing el ' :
application

Native
5250

oty W
— part of WebSphere Development Studio 5722-WDS "™ 2™ pa

250 Data
tream

+ (no charge upgrade w/ software subscription from following products
(5769-CB1, 5769-CL3, 5769-CX2, 5769-CX5, 5769-PW1, 5769-RG1,

5769-WDS)
— Need Source Code
— Users will see all application screens, 5250 Torminal or
one-for-one conversion of application screens Emulation
» Host Publisher
— Part of iSeries Client Access Family

(V5R1, V5R2 Product No. 5722-XW1)

+ If you received 5722-XW1 prior to 9/28/01 Order no-Charge
Feature No. 2644 of Product No. 5722-XW1 to get iSeries Client

Access Family (V5R1, Product No. 5722-XW1) IBM @server iSeries
+ Customers at V4R5 who have Client Access Family Product
(5769-XW1)
Order no-Charge Feature* No. 2643, Product No. 5755-AS5 to

— Don't need Source code

— Multiple screen and/or data sources can be
combined into a single application to create a
composite application GUI Delivered as

3) Choose the proper tiered solution (next page) aHTML

WebSphere
Host

Publisher

| IBM & IBM Business Partner Use Only Until Announced IBB{‘[ _SE‘-I'VEI'T“ & TﬂtElStﬂrElgﬂm
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Roadmap to application refacing (tiered solutions)
Refacing solutions.... (leveraging the iSeries)

Add middle tier application

Tier 3 server
Tier 2 —Separate LOB from WebSphere

—Implement using separate iSeries
server footprint

—Smaller software tier
—well positioned for Linux firewall

Tier 1

iSeries Environment After - New Server a
Tier 2/3

Use LPAR to add WebSphere
—single server (requires LPAR)
-WebSphere requires 500 CPW

—may require hardware upgrade

—may increase software tier

—well positioned for Linux firewall

iSeries Before

4

IBM & IBM Business Partner Use Only Until Announced IB :[\,I server™ & 'TﬂtalStDragem
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Other Application Refacing Solutions

= Seagull Software ~ /
e www.seagullsw.com SEAGULL
e LegaSuite

m Jacada, Ltd.

e www.jacada.com
e Jacada Interface Server

m [ ook Software
e ww.looksoftware.com IOOKSOﬁV\/ar e

e hewlook

= System Objects

e www.systemobjects.com
¢ JACi/400

Syéfémohjects

| IBM & IBM Business Partner Use Only Until Announced IB B,I ) server” & TOtHlStDrag‘E:'"
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®

eBusiness Transactions

Stage 2 of Adoption
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eBusiness Transactions Integrate Internally
» Use the Internet internally >~ Integrate processes within the

—
- Establish a multi-page Web site |- organization
» Some Customer self service ) ~ Integrate commerce site with

existing processes

Are you looking to build an eCommerce Solution?

C Domino Binary Tree )
Do you want a low cost entry-level
eCommerce Solution (Start Simple) Linux )\( Corning Data )
RPG C eOne Group )
eCommerce Websphere
LANSA
\ Do you need a powerful
enterprise B2C & B2B
eCommerce solution (Grow Fast) WebSphere
\ Express
WebSbhere WebSphere WebSphere

Commerce Commerce Commerce
Pro-Entry Edition Business Professional
(WCPEE) Edition (WCBE) Edition (WCPE)

| IBM & IBM Business Partner Use Only Until Announced IB :[\,I

server” & 1otafStorage”
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Market Opportunity

SMB Middleware Opportunity by Co. Size ($B)

2002 | 2003 | 2004 | CAGR
Midmarket Overview, IBM Markg# Large 8.6 10.3 11.6 16%
Intelligence, 7/2002 Med \ Medium 6.7 8 9 17.3%
L s High 44| 53| 61| 17.3%
Medium
/ Small Small 169 | 208 | 238 18.8%
. TN Total SMB 36.6| 444 | 505 | 17.7%
" Size of
universe SMB Software Opportunity by SWG Segment ($B)
2002 2003 2004 | CAGR
Transformation and & Integration 10.5 12.8 14.6 18%
Leverage Info 11.3 13.5 15.2 16%
Leverage Know How 29 3.5 4 17.7%
Manage Technology 11.9 14.7 16.8 18.9%
Total SMB 36.6 44 4 50.5 17.7%
SMB Software Opportunity by Solution ($B)
2002 2004 | CAGR
CRM 1.4 2.3 35.8%
ERP 2.2 3 17.3%
SCM 6.9 9.6 19%
Other Enterprise Apps 29 4.1 20.3%
Collaboration 1.6 2.2 18.3%
Consumer App .46 N4 23.4%
E-commerce .323 728 51.2%

SWG Small and Midmarket Customer Set (SMB) Strategy for 2002, 11/2001

IBM;& IBM Business Partner Use Only Until Announced IB 1\,1 server” & TotalStﬂrage'“
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Binaryv Tree EZ-Merchant

EZ-Merchant

Binary Tree Inc.
http://www.binarytree.com/ezmerchant

= Binary Tree's Domino-based e-commerce
package

= Quick to install, easy to use and customize

= Site Creation Process- the 7-Step Wizard

= Interface via Lotus Notes Client

= Functional site in under one hour!

= Integration into back office data (DB2/400)
and applications

= All Notes-based site administration

= Different payment methods including
settlement via ROT ECard product

= Leveraging Domino Value Proposition

= Dramatically lower costs and time spent on
interactive web development

= Maximizing use of existing iSeries applications
and data

= eTeam Portal capability

www.binarytree.com

¥,

W “Binary[ree.com

eBusiness Product Solutions

r Until Announced

[Jrn]]
!!:u:ll
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ezMerchant Collaborative Commerce Suite

Our suite of products include ezMerchantTM,
Collaborative Application Portal and Navitas. The
products enable companies to build
transaction-enabled web sites and portals without
major investments. Using customizable graphics
templates, secure customer registration options, and
built-in tax/shipping calculations, ezMerchant
Collaborative Commerce Suite delivers control over
web-based transactions and order fulfillment.

DSD Merchant

DSD Merchant features ezMerchantTM Collaborative
Commerce Suite. This solution combines IBM's iSeries
(Dedicated Server for Domino) hardware with Binary
Tree software and services. DSD Merchant provides a
more reliable and affordable alternative for the small to
medium-sized company.

IBM  server” & 'lotalStorage™
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Corning Data Service Port/400

ServicePort/400 is the business-to-business
self-service web solution developed by
Corning Data Services.

ServicePort/400 integrates seamlessly
with your ERP system to allow secure,
real-time retrieval and reporting of
enterprise information for:

= Customers

= Sales Staff

= Internal Support Staff

= Vendors

= WebSphere Commerce Integration

Built with Lotus Domino technology and
deployed on the IBM iSeries Dedicated
Server for Domino, ServicePort/400 provides
fast, secure, seamless, and easy to use access

to your enterprise information.

www.corningdata.com

***Allows you to leverage the significant
investment made in business
applications and mission critical
information.***

***ServicePort/400 delivers quick
ROI and low cost of ownership like
no other solution in it's class***

Browser Clients
Customers, Outside Reps

Application Server

Internet

" IBM  server” & 'lotalStorage™
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eBusiness Solutions

r Z€-ONEGROUPdelivers a Linux based B2B and B2C eCommerce
solution that is great for the SMB customer who is looking to
leverage eBusiness Solutions.

> Are your customers looking for e-commerce solutions but don't want the
complexity of WebSphere... check this out!!

> www.eonegroup.com  call Steve Romweber 4317.280.9105

(ot

“‘\meﬁ ERP iSeries Linux-based solution can provide
improved benefits —including greater stability, reliability, scalability,
performance and cost savings. The offering helps empower
manufacturers to collaborate more effectively over the Internet,
improve customer service, deliver products faster and make better
business decisions.

» Are your customers looking for a low cost solution that extends their ERP
solution to browsers, wireless devices and more, give MAPICS a look!

> WWW.Mmapics.com

\.
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Lansa Key Opportunity Areas

(- Complete Industry Solutions
» Turnkey solutions for Industry Driven Initiatives
— UCCNet (CPG, Retail) - LANSA is only Preferred Certified Partner on iSeries
— HIPAA (Health)
— Covisint (Automotive)
» Drives New eServer Hardware or Upgrades depending on solution
Self-service Electronic Commerce
» LANSA Commerce Edition Self-service - complete turn key solution in 4-6 weeks
» Fast backend integration for 23 ERP solutions
» Outbound Web Server - Drives new eServer footprint
Business to Business Direct
» LANSA Integrator - 100% Java services that integrate with any business using any
protocol (SOAP-Web Services, WebSphere MQ Series, XML Parsing, XSL
Transformation, FTP, HTTP, HTTPS, SMTP, and POP3)
» AS2 Certification from the Drummond Group - In Process (1Q03)
» Increases CPU cycles - Drives Upgrades, can run on WAS Express
Cross Server Application Development
» LANSA 4GL & LANSA for the Web: Develop native applications for 7 server
platforms
» Deploy to any user interface (5250, Browser, Windows, Portal and Wireless)
» Increases CPU cycles - Drives eServer Upgrades, can run on WAS Express
Contact:
» Al Grega, Director Business Development
» al.grega@lansa.com
» 631.447.7586

© 2003 IBM Corporation “ H I v.E H s I .I. Y 2 u n 3u
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WebSphere Commerce Suite 5.4

WebSphere Commerce Suite provides
powerful tools for creating dynamic e-commerce
sites in the B2C, B2B and e-marketplaces
environments that reduce sourcing and
transaction costs by integrating web sites with
business-critical systems like inventory, order
processing and shipping. WebSphere Payment
Manager and WebSphere Application Server
Advanced are part of WebSphere Commerce
Suite.

| HEe
YOUR ACCOUNT

WebSphere Commerce Professional Entry Edition $22,400

= Single Store, Single processor
= Same functionality as WCPE (Sametime NOT included)

WebSphere Commerce Professional Edition (WCPE) $89,600 per CPU  |[Rieiliieisutnsmel BPS-W R v it
= New WCPE function over V5.1 includes improvements in: Catalog, Marketing, Structures, Private
= Order management, catalog editing, commerce accelerator, live help collaboration, Transactions | Merchandising | Integration Exchange
commerce analyzer, auctions and payment management :
= Also includes some basic B2B functions Professional BUS-II‘-IeSS
WebSphere Commerce Business Edition (WCBE) $140,000 per CPU Edition
= WCPE function plus significantly more B2B functionality U
= Sell-side managed contracts, RFQ's, approvals workflow, requisition lists, buyer/seller WebSphere
collaboration, advanced user management and access control Commerce with
= Both WCPE & WCBE are priced per processor and include an entitlement for a Integration
maximum of 5 stores Framework

IBM & IBM Business Partner Use Only Until Announced IB I\,I

server” & lotalStorage”
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Case Study: Thlngs Remembered

A t
Business Need: ¥y Account
Increase customer KIE::;EEH;IIII)EI'EC] Things engraved are Things Remembered ’g}
conversion rate by el
add | ng Goarch Welcome i}f‘é’r&é}gﬁf ;  Business Shop By Brand New Arrivals
pe:jsonaltl)lzatlon I'ﬂ"” Products j ol * personalization * oift advizor * oift services * store locator * customer service
and enabling
. Advanced Search On Your
up-selling A
We make it easy to remember all of life's special SAVE 10%
Shop By: moments - the birthdays, weddings, anniversaries, First Order
GIFTS FOR new births, and all of the events that make your
Results Doubled Her life unigue. When you personalize a gift. you Sawe 10% on your
h Id I Him crcaicalashl:lg keepsake ~ things engraved are ertire first arder with us
oligay sales, Babies & Children Things Remembered - detsils here!
H The Coupl
conversion rate Friends
increased 50%, P
revenue increase feacher
. OCCASION
8-10%/transaction | sirthday
Anniversary
Hew Job/Promotion This year's Make-&
- 1 400 SKUS mh"wer Make-A-\Wish® Star Wiine & Roses Heart Copper Leaf Frame Wish ormament is finally
’ Retirement Keepsake Box Wit Trinket Bo herel Buy yours today.
- 100 OOO Religious Stones
’ Housewarming $34.95 F29.95 $19.95
Shoppe rS/d ay Sondlrre/les Lids Personalize Your Account
. SENTIMENT g R .
- MQ connection Love & Romance - Enter Sign In |
. Cengratu_latiuns | To WIN!
to credit card Friendship 0 a new aocount
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Integrate Internally and Externally

Stages 3 and 4 of Adoption

IBM & IBM Business Partner Use Only Until Announced IBI\I server™ & Tﬂt 1] thl"];IE‘”
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Integrate Externally

> Integrate processes with partners & customers
» Create value networks

Are you looking to build a Portal Solution

Ryte Consulting -
iJet Portal
Do you want a low cost

entry-level Portal

_ Solution (Start Simple) Somr o TSV - Content Manager)
Conet
Portal ( Portlet Factory )
Do you need a powerfu WebSphere
enterprise Portal Portal Server
solution (Grow Fast) Enable

IBM & IBM Business Partner Use Only Until Announced IB I\,I server™ & -Tﬂtalstoragem
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The Role of a Portal Server i

[ L2

B2E Porta

[ ]

‘= Portal
>

a Single Point of
personalized interaction

with the applications,
content, processes and

people, for the user

Role of
Portal

Role of
Business —»
Integration

| IBM & IBM Business Partner Use Only Until Announced IB I\,I ) server™ & -Tﬂtalstoragem
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What’s a Portal to do?

Creates a dynamic workspace which provides a positive
experience with the relevant information &

communication, so you can take the right action
m Welcome, Sandesh Bhat -

g Blue Pages Search Help Mowr Feedback

Tools, Apps & Links

Scorecand (O [ eniT]

» know the business IBM Stock (1BM)
Transition to e-business: kK Quoted at: 2:37 PM EST
Front-end kudos; back-end wins

fbal Campus
Americas Procurement Gide

K with t 101 Cwrrent 9775

» work with my team 100 ] thange +1.19

»fficam To.atﬁ . - IBM tearns for Rubbertet win - Open  95.5
= Sametime emestings WI ns Fourunit execute $I00 deal :: High 100.30
= Sarnetime Connect +rEAD  » apply the tools = Low 955

= QuickPlace
= hlesting Wizard
= pAudioffideo Conference
= |BW Teamrooms
» Human Resources
= Contact and Phone list
= Forms and apps

WAM 1ZFHM

transcript available My eves upgrades Yolume 21,200

External news channel content Symboal Last

Change “olume
— MSFT 5619 -0.56 46,312

CSCO 1382 -1.31 a7,996

IBM Di cussign Groups [EDIT|

ardware
ardware info, using, developing, ..

= discuss hardware. server. mad
= discuss hardware. thinkpad. 600
» Software
Software info, programming, languages, |
= discuss.software.html
= discuss software java.ejh
» News and Articles
Mews about IBM Internal Discussions ...
= (iSCUSS. News. announce
= discuss.news. articles
= discuss.news.wheris

= fanager services

Do ‘mload Central

Test software is no

S M TWwWTF =
12 3 45 6 7
[8]9 10 11 12 13 14
15 16 17 18 19 20 21
22 23 24 25 26 27 28

Travel and Expenses (e[ x| 29 30

= EAZODN {expense reimbursement)

Aroopratan Pandya
1-245-425-7647 (Tie 205
Apandyaif® us.ibm.com

& Anthony Insolia
1-014-7GE-2542 (Tie 5260
insoliaf@us.ibm. com

&9 Murali Narasimhadevara
1-212.795- 7112 (Tie 293 )
muralin@us.ibm. com

¥ IGS Hosting

+ To-do list
% Read email

= ExpenseAccount Status

. _ Lear. ng Resources | EDIm] X]
= Cnline Travel Itinerary 57 Roy Lucchese
1-203-436-7457 (Tie 376)

lueches ei@ us.ibm.com

# Send email

afipus releases
new YWWebSphere courses

Amex online statements

2} Notes Address book

Travel wehsite =1 Jerry Lieberman
1-895-433-2515

fliebermifus . ibm.com

= Glaohal Campus

= glearning Services

= [BM University Connection
= Redhooks

Dishursements wehsite

SiteSery {IBM locations ) incent Pawd owski

Hertz car rental reservations

» My Custo

& Mike Boose {Uniliver)
1-203-A86-T457

Prmpriill & ‘| otal Storage™

1-845-9433-2315

= TY 2003



|l
1]
]

IBM serveriSeries”
Single Point of Access

= Functionality
—Browser based - Single point of

I /3 sampleHomePage - Microsoft Internet Explorer o =181 x|
access ] File Edt \iew Favorites Tools Help |q
. . | smBack ~ = - @ [ 3| Qsearch [wfFavorkes CHHstory | By- S =1 - [H
—Single Sign On - Global access | B
. . IBM WebSphere Portal Server June 4, 2001 - 1:13 PM
—Portlets - Windows to all major e o2 | ® |8
Home Shopping F awarites Admin | hlige L -
applications
i - 1 The Economist Headlines Action Description Receed Architecture Board
m Secu re, flltered access Cruel, or just unusual? [« E Credit Regquest May 5 2001 9:01 am My depagment
to Corporate data Jur 14 2001 10:27PM GMT = @ Credit Request May 52001 8220 am Croate a new team room
Foreigners in their own land...
p Jun 14 2001 10-27P1 GMT
= Business Value et o e

i mhnn n e et 29 My Documents

—Funnel and filter to the Tiua s o owseroise. o e o e
Jum 14 2001 2:23PM aMT Search these documents for:
. . . —— ock Quote a
overwhelming information T —— ] T e
—Make better decisions when you  [csiomeriane e (G pice. 10201 un
. . . h . 04
have the right information e (RREEEERE
—Provide a common "desktop" with T T
. g 1nle 1l 14 ds 1s High $112.62
the proper tools that different 8 32anra | |y 511301
. . Unlﬂe 204,600 ;l
JObS requlre |E] Done I.n:alintlanat 4

—Removing stovepipe applications
and departments
—More Effective experience
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Conet - You@Web

You@Web Content Manager -- Domino
entry-level portal like web -based content
management and distributed publishing
solution that allows non-technical users td
independently create and manage web Catert TPE
content without impacting IT resources.

You@Web Portlet Factory for Domino is
designed to extend info WebSphere Portal
Server by extending Domino (.nsf) con’ren(]ur
into portlets. Portlet Factory allows

companies to rapidly deploy portlets into
these Domino databases and applications
for a fast and significant return on their
existing Domino infrastructure investment.

www.youatweb.com

| IBM & IBM Business Partner Use Only Until Announced IBB{‘[ server™ & TﬂtElStﬂragﬂm
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Ryte Consulting

iJet Portal Server

iJetPortal Server is an Enterprise Information
Portal, using Java and XML technology. A
portal makes network resources (applications,
databases and so forth) available to end users.
The user can access the portal via a web
browser, WAP-phone, pager or any other
device. iJetPortal Server acts as a central hub
where information from multiple sources are
made available in an easy to use manner.

+ Template-based layouts including JSP and
Velocity.

* Custom default home page configuration.

* Database or LDAP user authentication.

* Web application development infrastructure.
* XML based configuration registry of
portlets.

* Wireless Markup Language (WML) support.

* In-memory cache for quick page rendering

* Role-based security access to portlets.

* Portable access platforms that support JDK
1.2/ Servlet 2.2 ..... And much more ...

www.ryte.com

Minimum Hardware Requirements
Software Requirements

IBM AS/400e 170-2385

IBM AS/400e 720-2062

IBM eServer iSeries 270-2431
IBM eServer iSeries 820-2435

512 MB RAM
1 GB free disk space
CD-ROM drive 5722-551-05/400

version VBRIMO

Non-chargeable features/products
5722-551 option 30 - Qshell

5722-551 option 32 - Directory Service
(LDAP)

5722-5S51 option 34 - Digital Certificate
Manager

5722-DG1 - IBM HTTP Server

5722-AC3 - Cryptographic Access Provider
5722-JC1 - Toolbox for Java

5722-JV1 - Developer Kit for Java
5722-TC1 - TCP/IP

Chargeable Products

5733-WA4 - WebSphere Application
Server - multi-server version

| IBM;& IBM Business Partner Use Only Until Announced
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WebSphere Portal Server

WebSphere Portal Server:

WebSphere brings powerful website personalization
features through Portal Server, including industry-leading
collaboration and knowledge management functionality
from Lotus. Portal Server allows Business to Business,

Business to Consumer, and Employee to Employee
interaction of data from multiple devices...

YOUR ACCOUNT) | mor

| =) s was] ) 2

1] - o Litaldsrs 5
L L Bemn aal canes #
e — H
[ nccomamrmonizons ] .
g l'% We recommend:
Tt Hello Sally Buyar

K _ nae ware wnsbibs 10 R ey Gies 10 recosveend afier keisg at s
ety purchaEs higbify.
(=]

WebSphere Portal Server V4.1

= Support for WebSphere App Server 4.0
= Advanced layout & page customization

= Virtual portals (page groups/places)

= Enhanced administration portlets

= Web Services

= Collaboration services

= Content & search portlets

= Logging for Site analysis

= Portal Framework

Portal Framework
WebSphere Portal WS Personalization
Enable WAS Advanced
IBM LDAP
DB2

i g Cistomar ! Plaase wariFy s hareen't m:l.d[dﬂ.lwwfhmduw

[SSE S b ¥ e
e curstomest T gl . eraatd i
e your iteress wath The

st 4o e By BRGNS S50

Enable  ...from Any ..to Use Portals as ...to Access, Interact wil
Users... Device... the Integration Point... Any Authorized Conten
| [, Commercial
Customers e “ and External
— Feeds
Poftlets
Emplovees ," : Structured and
Py Jﬁ : “ Unstructure
Data ?
--------- Portlet API -
n 0
. = Portal
Suppliers E* Framework “ People and
bR =D Partners
G WebSphere
Partners QR e |
Application Server Applications .

IBM & IBM Business Partner Use Only Until Announced IB 1\,1 server” & TotalStor'

© 2003 IBM Corporation

UNIVERSITY 2003



| C ||

IBM serveriSeries”

WebSphere Portal Family of Offerings

e Includes all of the functionality of WebSphere Portal
Extend and adds a uniform security Experience Target:
model across applications, content Comprehensive e-Business
F and advanced collaborati Tl Acoess Manager
management and advanced collaboration g security, collaboration and
in the form of e-mee‘l'lngs and o Lotus Sametime** content management
application sharing. A

o Extend includes all of the functionality WebSphere Portal Extend

of Enable and adds an out-of-the-box

user experience with built-in community gllotusiColisboraivelliacess Target:
. . . i e-Business portals requiring
Wor‘kSpClceS eqmpped W|1’h CO”GbOf‘ClTlve e Lotus Collaborative Components* robust collaboration.

tools, web site analysis tools and

federated search capabilities. B -
e Flexible, scalable horizontal portal WebSphere Portal Enable
framework providing portal services
h tivity int +i * DB2 Target:
such as connectivity, integration, R bereonalized obusiness

administration, presentation and * WebSphere Application Server

per'sonaliza'rion « WebSphere Personalization portals that publish content and

process transactions.
$72K per CPU
(Subcapacity pricing not)
available

*New function in 4.1
**Limited # of licenses

***New name for products formerly known as
Tivoli Policy Director, WS Site Analyzer & Lotus
Domino Extended Search

1. PassportAdvantage prices incl. subscription,
maint.

| IBM & IBM Business Partner Use Only Until Announced IB I\,I server™ & TOtH.lStDl‘agE‘-”
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The iSeries eBusiness Vision
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Building a TCO Vision

Build on the strengths of the iSeries Value
Proposition

= By Running Multiple Workloads

v Like 0S/400, Linux, and Windows

= Reliably, securely, cost effectively

v Because of LPAR and subsystem

architecture

= That can scale and adapt quickly to changes

v Using Power 4 technology

With solutions that based on open industry
standards

v Domino
v WebSphere
v Commerce
v Portal
And mask today's complexities
v Using the Navigator and Wizards
To build a strong foundation for the future!

| IBM;& IBM Business Partner Use Only Until Announced

© 2003 IBM Corporation

Subsystems= workload isolation

/[v‘

\ ey

LPAR-3
05/400

»>
Q‘J
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&

\ﬁ* -

—~/
~ Virtual Ethernet

i Hypervisor B

& 2
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Case Studyv: Nmtendo

¥ *1.
. 'I!' . " WELCOME TO
NI (L gl ‘I NINTENDO.COM! !
E, -

R
SCON m GAMES SYSTEMS MEWS NSIDER DOWMLOADS = CODE BRME
- 3 iSeries into .
. +
da Slngle 12'Way &y SeeSamus in the Fle5h,lf
. s Download the Live-Action Jrailer.
with CUOD

Parents - Customer Service - Corporate © Global - Phwacy © Store © Contact - m.

, . My MNintendo

H3IL dOL

USERHAME:

FPRSSWORD:

-5 LPARS to
support
WebSphere,

LOG IH

O3LHHM LS50OM

* Fargot P asaword™
* Create new

account

Domino
applications
and mail, S
financials, and dl Tn . '1"."'."|'||:|'5 -..r 5%::%%?
database Cele : . favorite mamber

backup

Get Hintendo's
HEWSLETTERS!

Miew or add to
your WISHLIST!

3310H3 543AHA

of Star Fox's
team

™ rystal

" Tricky THE FIRST
" slippy THE BEST
 Rob THE FEW

worenes: R MILLION
= = STRATEGIES

m
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Trademarks and Disclaimers

© IBM Corporation 1994-2002. All rights reserved.
References in this document to IBM products or services do not imply that IBM intends to make them available in every country. @
The following terms are trademarks or registered trademarks of International Business Machines Corporation in the United States, other countries, or both:

400 Host Integration Series JustMail WebSphere

CODE/400 Host on Demand MQSeries WebSphere Advanced Edition
DB2 Host Publisher MQSeries Integrator WebSphere Commerce Suite
Stylized HTTP Server for AS/400 Net.Commerce WebSphere Development Tools for AS/400
AIX IBM Net.Data WebSphere Standard Edition
DB2 UDB for AS/400 IBM Logo PowerPC

Application Development e-business logo PowerPC AS

APPN Payment Manager VisualAge for RPG

AS/400 Integrated Language Environment xSeries

AS/400e e(logo) Server Operating System/400

DB2 Universal Screen Publisher 0S/400

VisualAge for Java iSeries

cc:Mail, Domino.Doc, Freelance, LearningSpace, Lotus, Lotus Domino, Lotus Notes, iNotes, QuickPlace, Sametime, and Word Pro are trademarks of Lotus Development Corporation in the
United States, other countries, or both.

Tivoli and NetView are trademarks of Tivoli Systems Inc. in the United States, other countries, or both.

C-bus is a trademark of Corollary, Inc. in the United States, other countries, or both.

Java and all Java-based trademarks and logos are trademarks or registered trademarks of Sun Microsystems, Inc. in the United States, other countries, or both.
Microsoft, Windows, Windows NT, and the Windows logo are trademarks of Microsoft Corporation in the United States, other countries, or both.

PC Direct is a trademark of Ziff Communications Company in the United States, other countries, or both and is used by IBM Corporation under license.
ActionMedia, LANDesk, MMX, Pentium and ProShare are trademarks of Intel Corporation in the United States, other countries, or both.

IBM's VisualAge products and services are not associated with or sponsored by Visual Edge Software, Ltd.

Linux is a registered trademark of Linus Torvalds.

UNIX is a registered trademark of The Open Group in the United States and other countries.

SET and the SET Logo are trademarks owned by SET Secure Electronic Transaction LLC.

Other company, product and service names may be trademarks or service marks of others.

Information is provided "AS IS" without warranty of any kind.

All customer examples described are presented as illustrations of how those customers have used IBM products and the results they may have achieved. Actual environmental costs and
performance characteristics may vary by customer.

Information in this presentation concerning non-IBM products was obtained from a supplier of these products, published announcement material, or other publicly available sources and
does not constitute an endorsement of such products by IBM. Sources for non-IBM list prices and performance numbers are taken from publicly available information, including vendor
announcements and vendor worldwide homepages. IBM has not tested these products and cannot confirm the accuracy of performance, capability, or any other claims related to non-IBM
products. Questions on the capability of non-IBM products should be addressed to the supplier of those products.

All statements regarding IBM future direction and intent are subject to change or withdrawal without notice, and represent goals and objectives only. Contact your local IBM office or IBM
authorized reseller for the full text of the specific Statement of Direction.

Some information in this presentation addresses anticipated future capabilities. Such information is not intended as a definitive statement of a commitment to specific levels of
performance, function or delivery schedules with respect to any future products. Such commitments are only made in IBM product announcements. The information is presented here to
communicate IBM's current investment and development activities as a good faith effort to help with our customers' future planning.

Performance is based on measurements and projections using standard IBM benchmarks in a controlled environment. The actual throughput or performance that any user will experience
will vary depending upon considerations such as the amount of multiprogramming in the user's job stream, the I/O configuration, the storage configuration, and the workload processed.
Therefore, no assurance can be given that an individual user will achieve throughput or performance improvements equivalent to the ratios stated here.

Photographs shown are of engineering prototypes. Changes may be incorporated in production models.
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