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3757 IBM STG NA Power Customer Reference – Park Nicollet Health Services

Part Two: Epic on Power – As Produced Transcript
This 90-second customer reference describes how Park Nicollet Health Services is an innovator in using technology to improve patient care while lowering costs. It also demonstrates Park Nicollet’s thought leadership around how analytics can improve health outcomes.

Julie Flaschneriem, CIO, Park Nicollet 

Don Tierney, IT Director, Park Nicollet

Andy Standke, Manager, Application Hosting & Data Storage, Park Nicollet
Julie Flaschenriem: In the early 2000s, we looked at what we had in our functionality of our legacy system and really said, you know what, in order to move to the next step, we have to provide better tools for our care providers
Don Tierney: We moved from an environment where we were stagnant and maybe had lost a little bit of a competitive edge in terms of the industry to an environment where we are providing a significant amount of information to the clinician at the point of care. 
The value that we have seen in running Epic on the POWER7 is significant performance and throughput.  Response time with our clinicians has been near real time, very fast.  

Andy Standke: The shared processor pools, the dynamic memory allocation.  Those are the types of things that have really helped us condense, get more applications into smaller footprint that perform faster.  They are more reliable and – I guess if I am not getting called at 2:00 a.m., that’s a good thing.
Don Tierney: By moving to POWER7, we are able to condense the footprint, lower our cooling cost, lower our electrical consumption and save money.
Julie Flaschenriem: We were able to reduce our cost by 30% with our IBM solution while actually getting higher redundancy and better uptime.

Don Tierney: Data access to our clinicians is critical.  They need it in a timely fashion; they need it real time.  And with utilizing the POWER7 as well as the DS Storage Platform for our core Epic infrastructure, we have been able to provide that. 
On-Screen Text: 

Text Over B-Roll:  Park Nicollet Health Services Includes Methodist Hospital and 20 Clinics around Minneapolis and St. Paul

Callout/On-Screen Text: Connecting the Healthcare Continuum

Text Over B-Roll: Park Nicollet Implemented Epic on IBM POWER7

Call out/On-Screen Text:  Find out how Power and IBM System Storage solutions work together to improve patient care [link to part 3]
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