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Growing with eServer iSeries - Industry Recognized
Leader

m_ “At this point, to iSeries’ credit, this system still has the

most comprehensive dynamic partitioning feature set of
. any midrange computing systems architecture, running
\ \f(‘ any hybrid set of operating systems environments.”

ANNUAL REPORT CARD

- Brad Day, Giga Research, Jan. 6, 2004

ﬁ Infowor]d HOME (=) NEWS | () TEST CENTER

(S) ANALYSIS

iSeries’ changing colors

From legacy code crunching to Web services support and autonomic computing, this often-underestimated platform can match any IT
environment

By Maggie Biggs October 10, 2003

Guick! Do you know which platfarm can concurrently run multiple operating systems, including multiple Linux and Windows servers;
execute yvour Weh services and J2EE strategy; integrate with .Met; and host Web applications and data warehouses with ease?

.
Gartner: IBM's iSeries Upgraded to 'Promising' EF] JE) _9
. mk 1

Thomas J. Bittman, 12 December 2003 NIKKEI COMPUTER
After three quarters of revenue growth, we have raised ACW | |Am
our IBM's iSeries rating from "caution" to "promising." ACW Readsrs’ Cholce Awards 2003 | KRt

Your Vote, Your Choice. Shoss [LL
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Growing with iSeries Just Got Easier!

Whether you're looking to upgrade, or choose Upgrade From
a new iSeries — there’s good news for you!

0Z8!
oesl!
o8l

XXS/XXQ[XX/[0LC

aoe|day

»1Series Upgrade Preferred Rate

Financing

»Special promotion on upgrades to 1810
and 1825

»Reduced price upgrades to i870 and
1890 EE and HA Editions

»New, lower pricing on 1870 EE and HA

Editions
»New iSeries 810 HA Edition

»New lower pricing on temporary and
prepaid CUoD

The next generation iSeries...simplicity in an on demand world
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Upgrading your iSeries Just Got Easier!

*Discounts on upgrades from 1820, i830 to i810/i825 Enterprise

Editions
—Largest discounts on upgrades from lowest OLTP points

—~10-24% discount in EMEA now through March 24
—14-30% discount in US/Canada through March 19, 7-15% in 2Q

“New lower prices on upgrades to i870 and 1890 Enterprise Editions
—Up to 30% reductions on upgrades to i870/i890 EE from lower OLTP levels

—Up to 15% reductions on upgrades to i870/890 EE from higher OLTP levels

© 2003 IBM Corporation
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Getting into an 1870 Just Got Easier!

= Now lower prices 1870 Enterprise & HA
Editions

= Reduced prices for upgrades to i870

= More performance for your dollar with
improved price/performance!

Model Was New

Price
iI870 EE 5-8 way $965K  $765K
i870 HA 5-8 way $665K  $565K
i870 EE 8-16 way $1330K $1230K
i870 HA 8-16 way $880K  $830K

Examples shown are US prices

The next generation iSeries...simplicity in an on demand world ©2003 1BM Corporation
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HA Just Got Easier with the 1Series 810 for High
Avallability Offering! Planned

avail.
Feb 27

Standard Enterprise
810
1-W $ 11 $55
810
12 7
1-W ¥ b7
810
1-W $ 18 $120
810
oW $ 35 $230

* USA planned list prices in k$ of CEC (server feature
code plus edition feature code)

The next generation iSeries...simplicity in an on demand world ©2003 IBM Corporation
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Using Temporary Capacity on Demand Just Got Easier!

=50% price reduction on temporary processor activation days
=33% price reduction on prepaid temporary CUoD contracts

Great capability for end of month, quarter, year capacity,
now at reduced prices

Feature Current Break-even New Break-even
Description Code Price Days Price Days
TCoD Billing for Mod 825 1797 $1,100 45 $550 90
TCoD Billing for Mod 870 1798 $1,200 45 $600 90
TCoD Billing for Mod 890 1799 $1,300 45 $650 90
On/Off Prepaid for Mod 825 1697 $24,800 60 $16,500 90
On/Off Prepaid for Mod 870 1698 $27,000 60 $18,000 90
On/Off Prepaid for Mod 890 1699 $29,400 60 $19.000 90

© 2003 IBM Corporation
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Growing with iSeries Just Got Easier with iSeries
Upgrade Preferred Rate Financing!

= IGF Financing rates as low as 1.9 % for upgrades from N-1
technology

= Available for FMV leases for:
— Upgrades from i820 /1830 /1840,

— Replacements of 270, 6xx / 7xx

= New sales of i810, 1825, i870, i890 are eligible for the standard Low
Rate Financing program

© 2003 IBM Corporation
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Getting the Education You Need Just Got Easier WltI ‘
Enterprise Edition Education Vouchers!

*

o

Now redeem your education voucher for: il ““M
= US Spring COMMON 2004 7
= IBMiSeries Technical Conference (US & EMEA) Sl

Emerging technology and hands-on courses
— Business Continuity

— WebSphere

— Linux on iSeries

— Windows Integration
— Lotus

— 1Series System Operator Workshop

*May not be available in all Geographies

The next generation iSeries...simplicity in an on demand world ©2003 1BM Corporation
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Implementing New Workloads on the 1810 Just ' I

Easier with Enterprise Edition Service Vouchers!

= Purchase a new 810 EE, and select services for
= Integrated xSeries solutions (Windows Integration)

= Domino for iSeries (with Domino Access for Web or Outlook)
= WebSphere Express (with IBM Telephone Directory configured)
= Linux (With SAMBA and WebServing)

= Fulfilled by qualified IBM Business Partners

© 2003 IBM Corporation
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Lotus and iSeries:
Exciting News for 2004

Jelan Heidelberg, IBM eServer Busifes
Development Manager :
jcheidel@us.ibm.com (1-612-397- 259

© 2003 IBM Corporation



IBM eServer iSeries

Agenda

= A brief review of the “business environment”
= Domino for 1Series news
= Overview of Lotus Workplace

= Lotus roadmap

© 2003 IBM Corporation
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The Business Realities of Messaging and Collaboration

80% 0

Which is more Which would it be a
Important for business greater hardship to
communications? * do without? *

e-mail telephone e-mail  telephone

*Source: Antone Gonsalves, TechWeb News, "E-mail More Important Than the Phone In Busines,
*Study Shows", April 22, 2003 http://www.techweb.com/wire/story/TWB20030422S0008

© 2003 IBM Corporation
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People Hold the Key to Organizational Effectiveness

Organizational Knowledge

80%

All the information
stored in people’s
heads gained by
lessons learned of a
business process,
from a project, from
one on one
conversations etc.

80% of IT budget spent on
managing 4% of data, 16%

information & knowledge

4%

Structured Unstructured Personal

The next generation iSeries. simplichyin an on demaad ward 92003 [BMCorperation
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Market Demand for Collaboration

Two Important Things To Remember

© 2003 IBM Corporation
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Agenda

= Domino for i1Series news

© 2003 IBM Corporation
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IBM Lotus Notes and Domino 6: Do MORE with Less

Less Spending, More ROI
= Reduce Deployment Costs

= Savings in bandwidth and
storage requirements

= Increased server scalability,

availability, reliability
= Prevent unwanted e-mail from
entering your infrastructure

w‘ O
Corporate
Management

"

Less Complexity, More Productivity
= Improved ease-of-use and productivity

= Premier enterprise messaging and
calendar and scheduling

= Enhanced replication
= Roaming and multi-user

End users

w@W@

Less Effort, More Automation

= Get dramatically increased control
over the infrastructure

= Less time and complexity to
accomplish common tasks

= Manage more users with less effort
= Enhanced security
= Directory integration

r4T4

Help Desk
Administrators

Less Limitations, More Capabilities

= Rapid application development,
open standards

= Work in teams, reuse code
= Enterprise data integration

Application
Developers

© 2003 IBM Corporation
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Domino 6.5.1: Lotus Workplace for Notes Welcome Page

Improves productivity by providing unifying access to the tools, tasks, and the
people users work with

=
!

i) Welcome - Lotuz Notes

File Edt %iew Create Achons Test Help o“‘
ICHES- 33 || -] -l ’ o v L | ‘ab\ \\
J Address '”J @ - @@C{:"l A‘a‘
=E=AE]
J “Welcome l@ YWorkspace X] EU JEToys's Directary - People X] @ E dith Monroe - Inbox X]

-ra. Click here farWelcame Page options w
[ | totus wotes. ‘[ I
E?;I,L Today Collabaration Team FEditWorkplace 2
@ Recent Messages Launch kdail Mew berno Change Yiew Open Threads Instant Contacts ?
% B lirm Smith 0032003 08:49 Abd 1.6520 A Travel Request has been submitted. El Add Group  Berowe Group
# John Conrad 5 09/03/2003 08:52 Ahd 506 TCO meszages = &'LE' Wilork
@ - M Edith MonroeMRET
e H [an Stuart 0950372003 08:54 Akd 710 Can we swap Monday for Tuesday next week? <> ‘. W Lotus SELIKToys
@ Lotus SE £ 09032003 09:07 Akd 2403 Technical Azpects for the dware B-U Products lan StuartfOP Sk
Sara Dean 08/03/2003  09:08 &M 882 JKTows Document Library Files for your review... o L I IR
Q oI “ W John ConradfdkToy
Today's Calendar Launch Calendar MNew Calendar Entry
* Wednesday, September 3, 2003 E
ﬁ &f Print Tom's Calendar
[ 0330 am water plants | Search 2
{ﬁ 09:00 Ak - 10:30AM  Divide and Congquer Torm's Requests
Location: our office [ 3 @ web € Notes
@ Chair: Glaria Moor |
ﬁ - Day 248 - 118 days left IIID —
All To Do's Launch To Do's  Mew To Do Launcher =
ﬁ @L @ diztribute pavchecks (1273172003} :ﬁl, Lotus Freelance Graphi
ﬁ ] 1 Reszering the Show booth and travel 093052003 In Progress acrobat Reader 5.0
» arrangements for The Tov and Game World 3 Latus wWard Pro
% trade show Laotus 1-2-3
3 Best of Show Entry for Toy and Game In Progress
ﬁ]‘ LU N I I S (U
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IBM Lotus Instant Messaging integration

Offers peripheral vision, while users remain within the context of
an e-mail or task

lNew Merma l Reply 'lRepIyTo All 'l Forward 'lDe\ete l Fallow Up 'l Folder 'l Capy Inta Mew 'lchat 'lTuo\s '_

Add Instant Messaging
integration to custom
Notes-based applications

The next generation iSeries...

H . otus R o [BEath Manroe B 1o caor s T MO i
* Single Sign-On D s " o o W e T
: : = S I
[ | Subject |Technical Aspects for the dware R-L—
VI eW an d m an ag e O n I I n e Far Follow Up: F‘gnrmalF'rmrlty Add to Instant Contact List...
sssssssssssssssssss —
Statu S History £ This m has been replied o E::)y
Baste
Presence awareness o] Whﬂ. - . |~ |pate ~ Start Instant Meeting HE
) B Jim Smith 08/031200 rose R T
through online status John Canrad 2 09/02i200 [EE= oys s Meeting
. . S B |an Stuart 0903200 Message IF'Iease joir this chat.
In d icators Lotus SE & 19/02200 Invitees
H Sara Dean 09/037200 B lan Stuart/OPS/JKToys
Inbox view & Sara Dean 08/03i200 oo ComredCron
. B Lotus SE/JKToys
TO, From and CC f|e|dS on A Gloria Moor = 09i037200
. t=h Tarm bAcClung 09/035200
recelved and Sent Sara Dean 0903200
messag eS B |an Stuart nam3arzon
Lotus SE 5 09/035200 P s ;
T : ecure meeting
nght-Clle menu support k> ® lan Stuar 08/02/200 _
. . = P B Add Inwvitees.... Send Cancel
Inltlate Chat SESSIoNs @ Ewa Mowak 09503200 {1 am away
1 D b digturb
I n Stant M €SS ag In g CO n taCt P John Conrad — EdDitngurrnlaiFrstaTues MESEaTE. ..
L . B |an Stuant 08/03200 [Show/Hide hudd_lrl li=t
I St Seva Dioam nainae0g—LLog off instant messaging L ——
. ]|I|am active v]['l.Lu:utus A][|:| *]

simplicity in an on demand world
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Managing your inbox

Increase control over the flow of communications to improve operational

efficiencies

Notes 6.5 builds upon the powerful
anti-SPAM features delivered in
Domino 6

Block Mail from Sender
Block future messages from a specified
sender from display in the inbox view
by automatically moving them to the
Junk Mail folder

= Easily manage list from Junk Mail
folder

= Helps users reduce junk mail and
quickly navigate to important messages

chkRuIes
Easily accessible on Tools drop down
menu

= QuickRules automate the creation of
rules, by populating the sender,
domain, and subject from the selected
message

= Manage or remove from Rules view

Copy Into Mew v] [ Chat '] Tools v][‘u’iew Unread]

Preferences...

Add Sender to .ﬁ.ddress Book...

ubject
inal version of the W/D G/5-%  A4Y-
) & Mail ~
e Webcasts and Tuty oron monroe
£% Inbox (5)
coepted: Web site pla g 2;::5
@ Follow Up
B Junk Mail (1)
ie: Webcasts and Tutg @ Tesh
“iews
coepted: Web site pla|® O Foders...
57 Tools
Create Quick Rule

Create a Rule based on information in the selected document.

Mote: The rule will act on new incoming messages. Mail in your Inbox will not be affected.

Select the conditions to match

[Delete Al | [ Uniock | [ manage List | Falger = | [ Gopy into mew ~ | [Toc

‘@, Bearch in View Junk Mail'

Search for [

‘/\ ‘Date i

‘SIZE i ‘

Who ~ Address ~

0571872001 860

Leslie Jahnsan

Leslie Johnsonijktoys
b Blocked Senders List

Incoming mail from the following addresses will be delivered
directly to your Junk Mail folder.

To remowve an address or domain from the blocked senders
list, selectthe item and click the Remowve buttan..

[2[X]

¥ When Sender |mmains

j |Iar| Stuart |

I~ When Domain

I\s

| Ko |

¥ When Subject |c0nta|n5

Decide when to take action

j |F{e JKToys Document Library files for your rewe‘l

" When at least one of the selected conditions is met
= When zll of the selected conditions are met

Choose the action to perform

% Move to Folder
* Change importance to High
" Do not accept message

Sales resources | ﬁ

To work with this rule in the future, go to the Rules folder, under Tools.

OK Cancel |

© 2003 IBM Corporation
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Domino Access for Microsoft Outlook

IMicrosoft Outlook clients ==>
Domino server

=E-mail support rewritten in Domino 6.0.3
and Domino 6.5

=Calendaring enhancements in Domino
6.5.1

_JUses Notes replication mechanism
to synchronize Outlook pst file with
Domino server

_IDecryption of Notes and x509 mail

JAccess to Domino preferences from
Outlook

JImproved data migration from
Microsoft Exchange to Domino

© 2003 IBM Corporation
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6.5.1 Is a Unifying Release for Domino-based Products

IBM Lotus Domino

I M '
nstant Messaging and I/’T

$I
i o

Team Workplace

Web Conferencing 4| . C— (QuickPlace)
(Sametime) e \5 ¥ ‘ :‘ ) % 2 Doty Lorrss

« Ronnie a

Welconre

‘Tudsday March 23 | ® DobHfe Branco
ennifer Noble

B Con Ryan
v B Gregory Cushma
B Al Mello/Westjord

+ | B Pete Rose 112k ou S0 bucks they let me in by the end
| e Grady Litte A Whgilay at first hage?

B Teny Smith
B Mo Waughn faurants in you area? L
@ Theo Epsick Would you trake thiz tradds

IBM Integrated
Domino Fax for

iSeries
L

IBM Lotus Document
Manager (Domino.Doc)

& Graty e iiho shoul | play ol first base? B HMichael Dempsey

1 o Yfinhn_ Know of any good restaurants in you St 0

o Tho Epstein  Would you make this tade? I B M L O t u S
Hew Wemn /T Dmfts  Threads omkw/ / \

Enterprise
Integrator

00 AM Meetto discuss accesgibility
Location: vour office
Chair: Mike Carrall

hly meeting

Location: deh's office
Chair: Debhie Branco

¥ Shimmer Discussio
i Iris Out OFf Office

i Motes/Daorming B I B M L Otu S

QPanner Forum

é‘lggugonrgumematin WO rkfl OW

&Google

@ add wark items to spec
@ YWrite Design Spec
@ Fix the way we do shadows

A

IBM Lotus Notes

Al v Tgle 5/400 LMW

4
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Customers are moving directly to 6.5

Domino 6.5: client focused
6.5 6.5.1 6.5 x ??

.
»

Domino 6: server and TCO focused

6.0 6.0.1 6.0.2 6.0.3 6.0.x ?7?

v

R5 was huge release: client and server

V5R2 is the last

5.0.10 5.0.11 5.0.12 5.0.1x ?? OS/400™ release
> that will support
1Q 30 1Q 2Q 3Q Domino R5

2002 2002 2003 2003 2003

© 2003 IBM Corporation
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|
1
i1 |
i

= Overview of Lotus Workplace

The next generation iSeries...simplicity in an on demand world ©2003 1BM Corporation
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Phases of Innovation in Collaboration

Business
Productivity

Team Productivity

Business Value

T,

Personal Productivity

v

1980's 1990's 2000's 2010’s

The next generation iSeries...simplicity in an on demand world ©2003 IBM Corporation



Lotus Workplace is a family of integrated
collaborative applications that can be
used individually or in any combination

Lotus Workplace is based on open
standards with a componentized design
that will include tools to easily assemble
new collaborative applications

Lotus Workplace supports
multiple client choices

Messaging
Team Collaboration
Learning

Document Management
Web Content Management

Consistent User Experience

- TR, e——
= n

Notes Client Web Browser Rich Client Mabile Client S Outook Clent
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Silo’d applications & user experiences = complexity

ile - Inbox - Lotus Notes

File Edit Wiew Create Actions Window Help
IG5@@D =105 17S-]| 85655 E 6 =Be BaAE | b sue
W’elcome I:—i?]DemnMailFile-lnbm: xl £t ég il

. - = LMABISSEQE‘Q i, Instant messaging
@MEI e Mew Memo || Reply = || Replyta Al = | | Forward = || Delete || Folder = || Copy Into ; T hera
for Alan Lepofsky ; | Arthur Fontaine/Cambf
; B T |A |Date = |Tir'ne |Size G | I Barbara LIhBlllelef!JldﬂBM
| Brendan Crotty/Cambndge/IBM
£% Inb email alan.lepofsky 077162003 11:28 AM 435 | =
_@r Drafts K/I__ B Diana Ermini 0142572003 11:55 Phd

E:_ﬁ Sent Rich Bernarda

@ Faollow: Up H Jill Janes Ef File  Edit  Wew Favorites  Tools  Help

@5 Junk Mail (3) e disanehe Herak I@Back - =» - @ at | Qhsearch  [FlFavorites 0 Media ®| B S - wE D I
ﬁ Trash R Gary Devendaorf

Wisws

1 Folders... P S i ta ] BluePages H velprow [E] Feedback

W Tools 8 Stephen 20 Aug 2003, Mello AlanLepofsky Change User
& C\Documents and Settings| Adminiskr IBM Global Campus
File Edik “ew Favorites Tools Help ¥ou have accd lassroom and e-learning courses
s=Back ~ =b - | @Search L Folders @ | FrEg P ke Elr;atte.h\efgjuyrﬁ:yt lEEng Sa:;?hkeeneznyriﬁrfglr(:”;ruc'ljo_\irorw_load,

education that can inwgonal productivity.

We want to hear from you! Please take our survey,

Address ID CiDocurnents and SettingstAdminiskrator|DeskkoplCu

Lotus Skrateg durck Sarnekirn
overview Da.[ Personal documents fp...  QuickPlace P

@ BT &)

SWGE_Strategy.., CAHI Core ALANs Choose IBM over  Choose IBM
edits.ppk M3, PRZ M3, ppt

e-learning

+ Select Language

Related Links

IBM Career Planner

IBM Sales Compass

Managernent R R R
Development 1§ IGC Feedback is available again

IBM Learning Solutions

=+ READ

Site Secured by R
=0 1B Intranet Passward Education Mews

Preview a W 1A Active -
T +| |Connected Q& 4
start| | 1] @) @0 Lo @ B 1 % || ()0emo il Fie - Inb... | [ £118M Lotus softwa... ‘iC:{Doruments and ... | CLotus Sametime Co... | |G S GalGy  osem

|@. My Cormpuker

R088 POO PRERLEE

—
-

27
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Lotus Workplace is easier

1 Edit My Profile

DeltaPacificBank

MAIL _io#2|  PEOPLE FINDER —lawl?
[P Check for mai | [X_campose | [ pelete | [Mowe to Falder.. =] (£ Manage Folders | [ Preferences Sesrch by:
Folder:[Tnbex =] “You have new mail, Usage: ME—135% s’j:;: o -
[1a[«] Page 1 of & [W][M] Jump to page: [ [A] |
r Fioi @ subject - - " Datew size Advanced Search
M @ Bealordan ! Dverdraft Reconciliation 12716403 1K
E 1 t L] [ @ Rroysanchez Re: Question about mortgage on fire 1am  12/16/03 1K MzEUDRIES =22
aS I er O u S e . [T § Richard Park Idea for Good Neighbars campaian 12/15/03 3 fctigng =
. . . [ @ simon Rippan Re: Question about new account plans 12/15/03 2K 2§ work 13)
O n e I n te rfaC e W I t h d y n am I C [ & Kayo Iwama &  Re: Holiday vacation plans 12/15/03 884K § Cathy Robbins
& Lynn Stanton € Re: Question about new accourt plans 12/15/03 2K @ Dizna Franco
- - M § BabNeer Regional planning report 12/15/03 4K @ Robert Thempzan
ap p I I C at I O n S t h at W O r k to et h er O & vietoinh . Merriman accaint nrohlem recalved 12/15/0 5L - @ Branch Manaaers (9)
h I @ Martha Harris IBM Lotus Workplace Installation Program I ] 3
[T § Parker Hanson
[ @ Natasha Smith BRIl software Selectthe Lotus Waorkplace products that you have purchased licenses for.
O @ Barshara Winstan ¢ [ Lotus YWorkplace Messaging
T @ Peter Sponaugle
[0 § Muffy English [ Lotus Workplace Team Collaboration

[ Lotus Workplace Collaborative Learning

Laotus Workplace Weh Content Management (LW

Easier to buy:
License and deploy capabilities -
on demand

Mote:if yau have purchased licenses far AWM, insertthe GO labeled
IBM Workplace Web Content Managerment to begin the install process
upon completion of the automated install

By accepting the terms ofthe license agreement on the next screen you

acknowledge that vou are licensed for the ahove selected Lotus Workplace
products

Tl webtphere Admunistrative Lonsole - Microsoft Interret Luplorer i = 2] >
O Gk Yow Favorkes Tock beb [ = |
e - = QA G| Dsewn Garerans ot | 04 o T

e [ ek, 1 T T — = ¢= Google-| =] | Esesrchwes ™

Unks (18C it Cihavy CiTravel CiCompettive  CJWetsptere [ iNews [ lInteligece  @jimtictiond Sootig ] Team Dean @] Ares Coven To Cide Luckus. “
ncel |

Easier to deploy: P————
Common administration for T

TEACE, MU D B IS8IE 0ne CHATACIEr. Mot
et 1 1ar <

faster deployments —on e | S
demand i

(i Ersabbe to s crm or serveral bypes of .
AL [ ot AddBonal Propertes for had quits selings.
roRs
map

[TlEnabie to nllorw eraers b rse o onine:
toalenboe r prr e A i e

T ee——
ek reimin, phone: e et ol ek s
1 pernres e bnck

Li]Enatie 30 8o wsers o1 this potcy 10 use

[F]Ersabie 35 alov wstrs of this poker 10
pasticpste i bean spaces, or By both pariciete
Csain ardliss nancrsets rewleam soaces

LL]Enstie 15 st usrs 20 this pocy 10 ttend
itk consEnences, or 1o b SETcier S
Schecle and stterd stterdl wet conterences.

BB et coniterentng attoed

[LIEnstie 3o how wsers of this pokey 10 use.
ordne: leaming
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Lotus Workplace improves productivity and responsiveness

Lisa Yee @ I am Available~ | Preferences | Work Offline | Help | Logout
@mmmnwmm »

0

Home nnmmanh D!S'.G'US'SI.OH | Meetmgs

Communication Team Room Contact List
collaboration 3 News artiles [ aareman
tools that can be 21 Plans @ John Baine
. i h
used in context i 0] Research My
Of th e aCt|V|ty Web Conferencing - - : :ue Underwood
e = - achary Woods
you are working e e Hoeiis ply Chain Management LT
on ri ht now 1. Introductions ] tory ContrOI . v Jack Michaels
- ; s - Rosalie Alexander
b g If E;'esstermggn R @ Janet Daniels (5]
y yo urseir or 3. Brainstorm key  30:00 =9 i“"t:hknja:
H __ E41]-H a ~-# Lee Changho
Wlth a team_ 4. Action iterns and 10:00 | | = v Mic!nael Frank
means getting | = Cost of Goods

Meeting notes [ &4 Chicago Team

the job done

faster . Domino Doc Manager
s 71

Supplier Supplier
Wisit.ppt Surveny, s

Notes/Domino

Meeting Participants Workplace Messaglng

Action —1_ Bes
BT nlfxander O Arrange presentation with team Janet Daniels 8
d Janet Daniels : e ; ™
: [0 Review rmission staternent Ernily Taylor
w Justo Rojas . L
0 Arrange follow-up meeting Kevin Kirby -+

M Lee Changho
@ Michael Frank O Draft project plan Lee Chango M

=¥ | @ Emily Taylor New action item... | Send action items to assianees. .. @2 1 0




Use the right
function(s)
to solve the
business
problem

Reusable
components
and templates

Lotus Workplace collaboration platform & Assembly Tools
Presentation Layer (Portal Based)

| Real-Time | Document |
Collaboration Management

And others ...

Mail & PIM Dynamic Learning ‘ Work Flow

Including
Calendar Unified  Contact  Shared , . Content  Content : Extensions via
Picker Messaging List  Screen  DocumentLibraryView niyporing peliyery  Workflow View it

Calendar Mail Box Awareness App Share  Document Library Learning Management Workflow

Organizational Modeling User Interface Storage & Content Workflow & Notification
Extensions Extensions Extensions Extensions

Built on Open Standards (J2EE, LDAP, SQL and Web Services) and Domino Server




Use the right
function(s)
to solve the
business
problem

Reusable
components
and templates

Client
choice for
different
audiences

Lotus Workplace collaboration platform & Assembly Tools
Presentation Layer (Portal Based)

| Real-Time | Document |
Collaboration Management

And others ...

Mail & PIM Dynamic Learning ‘ Work Flow

Including
Extensions via
3rd parties

Calendar Unified  Contact  Shared Content  Content

Picker Messaging List Screen Document Library View Authoring  Delivery Workfiow Yiew

Calendar Mail Box Awareness App Share  Document Library Learning Management Workflow

Organizational Modeling User Interface Storage & Content Workflow & Notification
Extensions Extensions Extensions Extensions

Notes Client Mobile Client MS Qutlook Client

Web Browser Rich Client




IBM eServer iSeries

Lotus Workplace — Next Generation in Collaborative Applications

Applications
Learning Center
|
Document Center

Team Center

Application Templates Mail Center
Common Ul WebSphere Portal
Application Services ETREIL Collaboration Doc Repository | Dynamic Learning Work Flow

Calendar Sharec e Content Content
Wl <1k ] VIE WY

Authoring WarkFlow View
AL

Learning Management WaorkFlow

Common Elements Crganizational Modelling ser Interface Storage and Content

Extensions

Cross Platform Runtime WebSphere Application Server

The next generation iSeries...simplicity in an on demand world ©2003 1BM Corporation
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On Demand Workplaces: Providing an environment for people to be more
productive in the context of the work that they do...

Extending to horizontal
“people” processes

Customer Service

Intranet/Extranet

i Consolidation

Social Services —

\ Workplace /—

Store Manager

Workplace 'J

Finance &

Administration ’t
-

People Hub:

WebSphere Portal and
Lotus Collaboration

Procurement

"

Health Benefits

h Workplace /

Industrial

Retall

Wealth Management Production Manager

\ Workplace / \ Workplace /
Finance

...and to vertical “people” processes

© 2003 IBM Corporation
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Insert collaboration into core business processes
Add value to existing applications and business processes

Web based meetings
to educate users on —
ordering process

Web based meetings
to educate users on
procurement process

Customer Enterprise Product Value
Relationship Resource Lifecycle Procurement Chain
Management Management Mangement Management

"
th
" o
0

n
Co
O
= O
Qs

Find experts while Teamspace to track Online training for new
customer is on the line | <> project and team products, track partner
and/or provide self members competency

service to experts and
cut call center volumes

\— _/
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= Lotus roadmap
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High level Lotus roadmap

SameTime
= ﬂl'EII!

Dlscovery Svr

.
L
3

Notes Client

Java

Mobile S
Browser Client Device Outlook
Client Client

<— Instant Messaging and Presence —>
<«— Document Management ——»
<—— Web Content Management ———
<— Collaborative Learning ——
<«<——— Messaging and Calendar ——»
<«——— Workflow and Search ——»
< E-Meetings >
< Team collaboration

»
|
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WebSphere Portal

User Interface & Integration

Portal
Services

Presentation

A\

e

L\

=

ﬂ/-

Integration

People

Collaboration ’

Lotus Workplace

Collaborative Application

%

The next generation iSeries...simplicity in an on demand world

= Messaging
= E-Mail
= Calendar
= Address book

= Team Collab

= Instant Messaging
= E-Meeting
= Team Room

= E-Learning
=Training Development

=Online training devliery
*Training mgmt

= Document Managemen

*Web content mgmt
*Enterprise doc mgmt

© 2003 IBM Corporation
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IBM eServer iSeries

Investment Protection + a Roadmap for the Future

Team
collab
(ST /QP)

on demand

Domino Domino

—

Add collaboration Add business integration

© 2003 IBM Corporation
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Projected Lotus Deliverables*

4Q03

Lotus Workplace
products 1.1

Mail and Calendar

Team Collaboration
Collaborative Learning
Web Content Management

1Q04

2Q04

Lotus Workplace

collaboration platform

3004

Lotus Workplace
products 2.0

*Rich client (connected)

«Collaborative Doc Management

*Workplace Builder
eEnhance 1.1 products

IBM Lotus
Notes/Domino
6.5.1

IBM Lotus
Notes/Domino

6.5.1 products

* IMintegration
* Enhanced MS Outlook
support

5.02

WebSphere Portal

* Projected dates are

sDomino-based

eLotus Instant Messaging and

Web Conferencing
eLotus Team Workplace

Domino Document Manager

Lotus Workplace
collaboration
platform

Lotus Workplace
products 2.5

*Disconnected client
*Mobile device support

IBM Lotus
Notes/Domir
7.0

*Workplace
integration
*DB2 support
*Enhanced portl

WebSphere Portal
5.1

© 2003 IBM Corporation
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Lotus owns the IBM platforms for Collaboration and Human
Interaction

Workplace

‘ Collaboration & | ‘

Human Interaction

Integrated
Collaborative
Environment

© 2003 IBM Corporation
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Trademarks and Disclaimers

© IBM Corporation 1994-2003. All rights reserved.
References in this document to IBM products or services do not imply that IBM intends to make them available in every country. The following terms and trademarks or registered trademarks of International
Business Machines Corporation in the United States, other countries, or both. This list is not a comprehensive list of all IBM trademarks.

400 ClusterProven e business(logo) IBM.COM PowerPC System/38
AIX DataPropogator e(logo) business InfoPrint PR/SM ThinkPad
AIX/L (logo) DB2 e-business (logo) iSeries pSeries Tivoli

AIX 5L DB2 Extenders e-business Hosting Magstar Redbooks VisualAge
Application System/400 DB2 OLAP Server e-business on demand MQSeries SecureWay WebSphere
AS/400 DB2 Universal Database FlashCopy Operating System/400 SmoothStart X-Architecture
AS/400e DRDA IBM 0S/400 SQL/400 xSeries
Chipkill e(logo)server IBM (logo) Parallel Sysplex System/36 zSeries

Cc:Mail, Domino.Doc, Domino, Freelance Graphics, iNotes, LearningSpace, Lotus Notes, Lotus, Notes, QuickPlace, Sametime are trademarks owned by IBM-Lotus in the United States, other countries, or both.
C-bus is a trademark of Corollary, Inc. in the United States, other countries or both.

Java and all Java-based trademarks are trademarks of Sun Microsystems, Inc. in the United States, other countries, or both.

Microsoft, Windows, Windows NT, and the Windows logo are trademarks of Microsoft Corporation in the United States, other countries, or both.

ActionMedia, LANDesk, MMX, Pentium and ProShare are trademarks of Intel Corporation in the United States, other countries, or both.

UNIX is a registered trademark of The Open Group in the United States and other countries.

SET and the SET Logo are trademarks owned by SET Secure Electronic Transaction LLC.

Other company, product and service names may be trademarks or service marks of others.

Information is provided “AS 1S” without warranty of any kind.

All customer examples described are presented as illustrations of how those customers have used IBM products and the results they may have achieved. Actual environmental costs and performance characteristics
may vary by customer.

Information in this presentation concerning non-IBM products was obtained from a supplier of these products, published announcement material, or other publicly available sources and does not constitute an
endorsement of such products by IBM. Sources for non-IBM list prices and performance numbers are taken from publicly available information, including vendor announcements and vendor worldwide homepages.

IBM has not tested these products and cannot confirm the accuracy of performance, capability, or any other claims related to non-IBM products. Questions on the capability of non-IBM products should be addressed to
the supplier of those products.

All statements regarding IBM future direction and intent are subject to change or withdrawal without notice, and represent goals and objectives only. Contact your local IBM office or IBM authorized reseller for the full
text of the specific Statement of Direction.

Some information in this presentation addresses anticipated future capabilities. Such information is not intended as a definitive statement of a commitment to specific levels of performance, function or delivery
schedules with respect to any future products. Such commitments are only made in IBM product announcements. The information is presented here to communicate IBM’s current investment and development
activities as a good faith effort to help with our customers’ future planning.

Performance is based on measurements and projections using standard IBM benchmarks in a controlled environment. The actual throughput or performance that any user will experience may vary depending upon
considerations such as the amount of multiprogramming in the user’s job stream, the I/O configuration, the storage configuration, and the workload processed. Therefore, no assurance can be given that an individual
user will achieve throughput or performance improvements equivalent to the ratios stated here.

Photographs shown are of engineering prototypes or representation of product functions. Changes may be incorporated in production models.
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