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To verify you have the nost current server PTFs applied to the
Content Manager for iSeries V5R3 or V5R4 Server, go to the follow ng
URL to obtain the latest information:

ftp://ftp.software.ibm con as400/ product s/ cont ent manager/v530/ server/

1112727 is an APAR containing the |atest server PTF information.
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1. Installation requirenents
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ATTENTI ON: | NSTALL SERVER PTF SI 06673 BEFORE APPLYI NG FI X PACK 7 or LATER

In order to install this fix pack, you nmust have the Content Manager
for iSeries ient for Wndows V5.1 installed.

Use these steps to determ ne your version, release, and fix pack |evels:

- Cick the START button and sel ect RUN

- Enter RECEDIT.

- Doubl e-click HKEY_LOCAL_MACHI NE.

- Doubl e-click SOFTWARE.

- Double-click I BM

- Doubl e-click Content Manager for iSeries dient for Wndows.

- Cick Current Version. On the right side of the screen, the Version/Rel ease
and Fi xpack Applied keys indicate the relevant information.
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2. Installation instructions
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1. Shut down and reboot your workstation to ensure that all file |ocks are
rel eased.

2. Download the CMJient.510.19. EXE file in binary node to a tenporary
subdi rectory on your workstation.

3. CMJient.510.19.EXE is a self-extracting WNzZIP file that can be extracted
by sinply entering CMJient.510.19. EXE. You are pronpted for a tenporary
directory to unzip to. You should have at |east 45MB of free space.

4. Follow the graphical user interface installation panels.
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3. New features
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1. Pixel Translation toolkit upgrade

The Pixel Translations toolkit, a third-party software conponent used in
scanni ng and vi ewi ng certai n docunent types, has been upgraded to a newer
version. If you have problens with your scanning functionality, contact |BM
Servi ce.

2. Open Fol ders and Docunents nunmber on status bar

Starting in fix pack 16, the Cient for Wndows can display the nunmber of open
folders or docunents in the status bar. Users can see how nmany fol ders or
docunents are open wi thout having to use the Wndows nenu to count the nunber of
open folders or docunents.

A new option, DisplayTotal OpenW ndow, is available in the Options section of the
vic.ini file. You can use the follow ng values for this option:

e Displ ayTot al O(penW ndow=None
No nunber is displayed; the dient for Wndows functions as it did
previously.

e DisplayTot al OpenW ndow=Docunent
Total nunber of open docunents is displayed in the status bar.

e Displ ayTot al OpenW ndow=Fol der
Total nunber of open folders is displayed in the status bar.

e DisplayTot al OQpenW ndow=Bot h
Total nunber of open folders and docunents is displayed in the status
bar.

Di spl ayTot al OQpenW ndow=None is the default.

3. Fast First Page Displ ay

Starting in fix pack 16, the Cient for Wndows can |oad and display the first
page of a TIFF docunment or a MODCA | S docunent before the entire docunent is
retrieved fromthe server.

Previously, when the Cient for Wndows opened a docunment, it retrieved the
entire docunent fromthe server before beginning to display the docunent. Wen
it opened a | arge docunent, the Cient for Wndows woul d not display any pages
or respond to any user input until the docunent was fully retrieved.

Wth this enhancenment, when opening a TIFF or MODCA | S docunent, the Cient for
W ndows di spl ays the pages as soon as enough information is retrieved. Users
can use other functions of the dient for Wndows whil e pages are | oadi ng.

A new option, StreanmedParts=MODCA TIF, is added to the Options section in the
vic.ini file.



To disable the Fast First Page display feature, renove the file type fromthe
StreamedParts= |ine

Certain types of TIFF files cannot take advantage of this new feature, and these
files are displayed after the entire docunent is retrieved fromthe server

The Cient for Wndows does not recognize any annotation updates to the docunent
whil e the docunent is being rendered in Fast First Page display node. |In Fast
First Page di splay node, annotation updates should be made after the docunent is
fully rendered.

Ti ps:

If you think you are having troubl e displaying certain conpression types of TIFF
docunents, we reconmend that you turn off the Fast First Page display feature in
the vic.ini file.

4. Faster workbasket |ists -- SinWrli st Wr kBasket sExt

Starting in fix pack 7, the client shows an initial Iist of Wrkbaskets nuch
nore quickly than before. This is especially noticeable in installations with
| arge nunbers of Workbaskets. To acconplish this, the client uses an
Application Programm ng Interface: SimArlistWrkBasketsExt. For this APl to
function, server PTF SI06673 nust be installed. |If this PTF is not installed,
the client functions as before (that is, w thout the performance enhancenent)
but errors are logged at the client and server, with one error per |ogon

For Programmers:

The Si mMAfrLi st Wor kBasket sext function is identical in fornmat and usage to the
Si MWL st Wor kBaskets function, except that the ul Paraml in the RCSTRUCT points
to a | TEMNAMEEXTSTRUCT, rather than an | TEMNAMESTRUCT. This structure is defined
as follows:
typedef struct _|I TEMNAMEEXTSTRUCT {
ULONG ul Struct;
ITEMD WtemD;

char szl DName[ O M_| TEMNAME_LENGTH+1] ;
ULONG ul Acti ve;

BOOL bRenoveAft er | ndex;

BOOL bSystentnt| ;

UCHAR  szWorkBasket Pri vString[ SI M PRI VSTRI NG_LENGTH+1] ;
} | TEMWNAVEEXTSTRUCT, * Pl TEMNAMVEEXTSTRUCT;

This is an extended version of the | TEMNAMESTRUCT -- the last three fields are
new. These new fields duplicate fields provided in the WORKBASKETI NFOSTRUCT
that is returned from Si mMMWGet Wor kbasket I nfo. Sone applications can use this
data to prevent or delay subsequent calls to Si mMGet Wrkbasket | nfo.

5. Open Docunent Managenent APl (ODMVA) support
Starting in fix pack 13, ODVA support for Content Manager for iSeries is

provided. ODMA is a standard, high-level interface between desktop applications
and document managenent systems, such as Content Manager for iSeries.



ODVA provides a way fromw thin an ODVA-enabl ed desktop application to create
new docunents, open existing docunents, and save changed docunents using the
docunent nmanagement system

Not all desktop applications work with the ODMA interface. Exanples that do
i nclude Mcrosoft(R) Wrd, Mcrosoft PowerPoint, Mcrosoft Visio, Lotus Wrd
Pro, and Lotus Freel ance Graphics. |In nobst cases, you need only to enable the
ODMVA client to take advantage of the ODMA support in the desktop applications.

Enabling the ODMA client affects the way an application behaves. For exanpl e,

if you open a Lotus Freel ance Graphics file when the ODVA client is enabled, the
ODVA Logi n wi ndow di splays. You can click Cancel in this case, and the
presentati on opens w thout further action.

To enabl e the Content Manager for iSeries ODVA client on your workstation,
foll ow t hese steps:
1. Open a comand pronpt w ndow.
2. Change to the directory in which the Content Manager dient was
installed. For exanple, enter CD %RNROOT%
3. Enter FRNCDVA Enabl e.

To di sabl e ODVA support, enter FRNODVA Di sable. You can al so determn ne whether
ODVA support is enabled by entering FRNODVA St at us.

After you install the ODMA client software, CDMVA-enabl ed desktop applications
recogni ze the CDVA client and give you a chance to log in to the server when
openi ng docunments or savi ng new docunents.

When you are opening a docunent from an ODMA- enabl ed application, the ODVA

Open w ndow di spl ays, allowing you to search for a docunent that is stored on
the Content Manager server. After you enter search criteria and click OK, a
Search Results wi ndow opens with a list of docunents that satisfy the criteria.
The top of the w ndow di splays the docunments that were found. The bottom of the
wi ndow di spl ays informati on about the docunent that is selected in the top list.

Not es:

e The document's data is not validated against the application you are using.
The data in the docunment is returned to the application, and it is up to
the application to determine howit will process the data.

e |If the docunment that you want to open is not in Content Manager but is a
file on your system you need to click the File System button and the
deskt op application Qpen w ndow i s shown.

When you are saving a new docunment from an CODMA- enabl ed application, the CDVA
Save As w ndow di splays, allowi ng you to specify an index class and attribute
(key) values for the docunent. The content class of the new docunent shoul d
match the file extension that the application would use to save such a docunent.
If no content class is found with the desired nane, the ODVA interface searches
content class descriptions for a match.

To ensure that files are saved with appropriate content classes, an

admini strator might need to configure additional content classes on the Content
Manager for iSeries server. To acconplish this, use the AS/ 400 Data File
Uility (DFU) to add records to the EKDO318 file in your working data file



library. The following fields need to be specified for each content class that
you add to the EKDO318 file:

e CONTENT CLASS TYPE
Al ways set to the al pha character |

e CONTENT CLASS VALUE
A nuneric value that identifies the content class. This value shoul d
be unique in the file and have a val ue greater than 4095.

e CONTENT CLASS NAME
An 8-character al phanumeric name of the content class.

e CONTENT CLASS DESC
A 40-character field description of the content class.

Not e: You shoul d check that the content class does not already exist for the
docunents you want to store in Content Manager

The followi ng table contains valid settings for some common applications:
TYPE VALUE NAME DESC
I 4096 DOC Mcrosoft Wrd
I 4097 PPT M crosoft Power Poi nt
I 4098 VSD Mcrosoft Visio
I 4099 LWP Lotus Word Pro
I 4100 PRz Lot us Freel ance G aphics
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4. Known problenms and restrictions
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Unlike the Client for Wndows V8, Version 5.1 does not display the commopn nenu
options when you sel ect a docunent and folder and then right-click the docunent
or the folder

Contents of MSWrd docunents that are very close to the top margi n cannot be
printed.

The Cient for Wndows has a problemin rendering JPEG i nages rotated by 90 or
270 degrees. This is a known issue in the Pixel Translation's inmage rendering
engi ne, which is used by the Viewer to display JPEG i mages. This probl em has
been identified and will be addressed in the future.

In certain conditions, the Cient for Wndows has problens displaying the
checkout status of a docunent or a folder in a TOC. A nmanual refresh by using
CRTL+R correctly displays the checked out status.
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5. APAR fixes with descriptions
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Fi x pack 510. 19
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APAR NUMBER | 005826

APAR Descri pti on:
A folder is locked incorrectly if the folder is routed into a workbasket.

Fi x Description:
Keep the folder in the correct checked-in state.
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APAR NUMBER | GQ06038

APAR Descri pti on:
Customer prints two copies of a docunent. The next Print command still has the
copi es count set to two.

Fi x Descri ption:
For every print request, the copy count is set to '1l" by default.
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APAR NUMBER | Q06301

APAR Descri ption:
The custoner |aunches the client using OLE. Wen they close the client and | ater
| aunch the client again, the Wndow size is not consistent.

Fi x Description:
Keep the main w ndow size consistent with the |last closed nmain w ndow.
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APAR NUMBER | Q06385

APAR Descri pti on:
Sone TIFF images contain a tag that causes themto be displayed as mrrored.

Fi x Description:

I ntroduce a new environment variable FIWI_FORCE NONRIDIC to ignore the mrror
t ags.
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APAR NUMBER | G06503

APAR Descri pti on:
Wth the Cient for Wndows, the Cose Al function fromthe Wndow pul | -down
menu only cl oses open docunents.

Fi x Description:
It now closes all w ndows.
EIR IR R R I I IR IR R A R I IR b R b O IR R I b I R I R b b I S I I

APAR NUMBER | 006522

APAR Descri ption:
An incorrect error nessage is shown during Workfl ow Process:

If the WBItenmConpl eted UserExit returns a non-zero value, the error nmessage
"FRN6251A: The systemcan't route the itemor itens" displays with two options
“Yes” and “No” in the nessage box.



When you select YES, the Client for Wndows for iSeries allows you to "skip"
this error and nove on to work with the second item If you select NO the
client interrupts the processing. The nessage box is confusing.

Fi x Description:
To avoid this error, add the follow ng configuration variant under [Options] in
the vic.ini file:

Cont i nueWFEr r or MsgCancel =yes

In the nmessage box, Yes|No are replaced by one "COK" button.
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APAR NUMBER | O06598

APAR Descri pti on:
No error displays when searching on the index class when the user does not have
open TOC privil ege.

Fi x Descri ption:
The Cient for Wndows now reports an error.
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APAR NUMBER | Q06724

APAR Descri ption:

If there is no action fromthe action menu that allows a user to route a
wor kpackage from one workbasket to another, the sane action should not be
al | owed using drag and drop.

Fi x Description:
Drag and drop actions are now consistent with the Action List nenu.
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APAR NUMBER | O07058

APAR Descri pti on:
Sone users export the Registry Entry for an Advanced Search. Wen they inport
it, the argunent is m ssing.

Fi x Descri ption:
The Advanced Search entry is now inported correctly.
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APAR NUMBER | 007296
APAR Descri ption:

1. Sporadically the TIFF inage is displayed in black.
2. Sporadically, when appending to the notelog, there are garbled characters in
the input dial og.

Fi x Description:

To avoid these issues, the hyper-threading node is disabled automatically.
R R R R S S I I S R R R R S I I I R R R S I I R

APAR NUMBER | Q07478

APAR Descri ption:



The client gives a Server Busy error when selecting a printer froma Print
di al og opened using the Crl-P shortcut keys.

Fi x Description:
Di sabl e OLE-rel ated st at us.
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APAR NUMBER | Q07709

APAR Descri pti on:
Some users want the ability to select which option boxes are displayed in the
Print D al og wi ndow.

Fi x Description:
Add the following entries to the vic.ini file:
[ PrintOption]
Tabl e Cont ent =1
Not el og=1
Cont ent O Fol der s=1
| ndex! nf or mati on=1
Mar kup=1
Fi t ToPage=1
| mgePages=1

“1” displays the box.
“0” disables the entry.
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APAR NUMBER | Q07999

APAR Descri pti on:
The Cient for Wndows for i Series cannot open some TIFF files with col orful
i mages.

Fi x Description:
Open the TIFF file, and no error is reported.
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APAR NUMBER | O08313

APAR Descri pti on:
An annotation created by DB2 Content Manager Client V8.3 fix pack 8 cannot be
di splayed by the Cient for Wndows for iSeries.

Fi x Descri ption:
The Cient for Wndows for iSeries V5.1 can now display the annotations.
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APAR NUMBER | Q08607

APAR Descri ption:
Sone users want to hide the Fax option in the nenu list because it is always
disabled in their environment.

Fi x Description:

To neet this requirenment, the Cient for Wndows adds a new control variable
“H deFaxMenuOption” in the VIC. ini file. To enable this option, you need to set
H deFaxMenuQption to 'yes'. By default the value is ‘no’
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Fi x pack 510.18
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APAR NUMBER: | Q00963

APAR Descri pti on:
When printing a docunent, the overlay does not print if the docunent has not
been opened at | east once.

Fi x Description:
The problemis fixed. Wen printing a docunent, the overlay now prints even if
the docunent has not been opened before.
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APAR NUMBER: 1001094

APAR Descri pti on:
Openi ng an Excel docunent in OLE enbeddi ng node causes the client to stop
operating.

Fi x Description:
The problemis fixed. An Excel document can now be opened in OLE enbeddi ng
node.
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APAR NUMBER: 1001396

APAR Descri pti on:

When the user is opening a Wrd docunent, the horizontal scroll bar is not
updated correctly. Wen the user is scrolling a docunent vertically, the
hori zontal scroll bar is scrolled with the docunent.

Fi x Description:
The problemis fixed. The horizontal scroll bar updates and operates correctly.
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APAR NUMBER: 1001413

APAR Descri pti on:
The OLE APl GetPartFile returns a partial docunent if the docunment is already
opened and streaned.

Fi x Description:
The problemis fixed. The OLE APl GetPartFile returns the full docunent even if
the docunent is already opened and streaned.
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APAR NUMBER: 1002349

APAR Descri ption:
The Advanced Search wi ndow does not open conpl etely when certain Wndows XP
thenes are used for the display properties.

Fi x Description:
The problemis fixed. The Advanced Search wi ndow now opens correctly regardl ess
of the Wndows XP thenme in use.
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APAR NUMBER: | Q02440



APAR Descri pti on:
Sone annotations created by the edient cannot be viewed in the dient for
W ndows.

Fi x Description:

The problemis fixed. Annotations created by the eCient can now be viewed in
the dient for Wndows.
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APAR NUMBER: | Q02657

APAR Descri ption:
If the thunbnail bar is disabled for all docunents, then previously saved
annot ati ons are |ost.

Fi x Description:
The problemis fixed. Previously saved annotations will not be lost if the
t hunbnail bar is disabl ed.
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APAR NUMBER: | Q02990

APAR Descri ption:
Sone TIFF files cause the viewer to stop abnormally. This problemcan occur
when the resolution on the file is set to O.

Fi x Description:

The problemis fixed. For TIFF files where the resolution is set to 0, a
default resolution will be set by the system
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APAR NUMBER: | Q03043

APAR Descri pti on:
The client does not list all of the scan drivers.

Fi x Descri ption:
The problemis fixed. Al scan drivers are |isted.
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APAR NUMBER: |1 (003184

APAR Descri ption:
On a systemwith the OEM code page set to 437, the euro sign used on a sticky
note is not displayed correctly after saving.

Fi x Description:

When the following option is set in the View Options,

Euro In Sticky Notes=1 then the euro sign used on sticky notes created after
this fix is inplenmented will be displayed.
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APAR NUMBER: | Q03727

APAR Descri pti on:
When streaming is enabl ed, sone pages of a TIFF docunent fail to be rendered.

Fi x Descri ption:
The problemis fixed. The pages of a TlIFF docunent are now rendered correctly
when st ream ng.
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APAR NUMBER: | Q03757

APAR Descri pti on:
An error occurred when streamng some TIFF files.

Fi x Description:
The problemis fixed. The TIFF files are now streaned correctly.
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APAR NUMBER: | Q03894

APAR Descri pti on:
An error occurred when stream ng sonme Tl FF i mages.

Fi x Description:
The problemis fixed. The TIFF inages are now streamnmed correctly.
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APAR NUMBER: | Q04043

APAR Descri pti on:

When the Cient for Wndows zoonms out of some bicolor inages, the characters in
the image are blurred. To fix this problem the dient for Wndows introduced a
new DLL file (FIWIXS2G. dI|) to execute a scale-to-gray function. To enable the
scal e-to-gray function, the user sets the value of the rel evant environnent

vari abl e as shown in this exanple:

FI WI_USEPI XEL_SCALETOGRAY=t r ue

However, FIWIXS2G dIl is not designed for the dient for Wndows and it causes
the dient for Wndows to stop abnormally.

Fi x Description:
Do not use the DLL file. Set the environment variable to false as in the
fol | owi ng exanpl e:

FI WI'_USEPI XEL_SCALETOGRAY=f al se

The image blurring problemis fixed. The Cient for Wndows clearly displays
bi col or i mages when you zoom out of the inages.
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APAR NUMBER: | Q04185

APAR Descri ption:
The wi ndow resizes when the user uses the OLE interface to open docunents.

Fi x Descri ption:
The problemis fixed. The wi ndow no |onger resizes.

EE R R R I R R I R I I R R

APAR NUMBER: | Q04316

APAR Descri ption:
The Cient for Wndows cannot open a PDF docunent if the base part file is read
only.

Fi x Descri ption:

The problemis fixed. For a PDF document for which the base part file is set to
read only, the dient for Wndows alternate viewer can open the file and the
user can view the file.
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APAR NUMBER: |1 Q04816

APAR Descri pti on:
Printing two copies of a one-page docunent on a duplex printer prints the two
copi es of the docunent on both sides of a single sheet of paper.

Fi x Description:

The problemis fixed. A new option in the PRINT section of the frnwiewini
file has been added. This new option is Dupl exCopyOnNewPage. Wen

Dupl exCopyOnNewPage is set to 1, then each copy of a docunent is printed on a
new sheet of paper on a duplex printer.
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APAR NUMBER: | Q04899

APAR Descri pti on:
The pop-up nenu does not have the sanme options enabled as the equivalent pull-
down rmnenu.

Fi x Descri ption:

The problemis fixed. The pop-up nmenu now has the sane options enabled as the
pul | -down menu.
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APAR NUMBER: | Q04937

APAR Descri ption:

When the Client for Wndows has the streanming feature enabl ed and t he user
displays TIFF files, the client can display only the top of the page. The TIFF
files are in a multiple-strips format.

Fi x Description:

The problemis fixed. The Cdient for Wndows with streanm ng enabl ed can now
display TIFF files in a nultiple-strips format.
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APAR NUMBER: | Q05127

APAR Descri ption:

If a user does not have privileges to the default index class defined in the
preferences, then when the user tries to add an itemto a new fol der, the
rei ndex dialog box lists the attributes fromthe default index class.

Fi x Description:

The problemis fixed. |If a user has no privileges to the default index class,
then when the user tries to add an itemto a new fol der, the reindex dial og box
di spl ays NO NDEX al ong with the NO NDEX attributes |ist.
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APAR NUMBER: | Q05165

APAR Descri ption:
If a user stops the execution of a custom application manually and then tries to
close the dient for Wndows, the dient for Wndows stops running.

Fi x Description:
The problemis fixed.
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APAR NUMBER: | 005325



APAR Descri pti on:
The wor kbasket item sel ect user exit works for a docunent but does not work if
the user tries to explore a folder. The user exit does not get invoked if the
itemis a fol der

Fi x Description:

The problemis fixed. An on/off variant with the follow ng nanme has been added
to the VIC.ini file: Enableltentel ectUser Exi t | nvokedf or Fol der Expl or e

This variant determ nes whether to invoke the user exit when the user is
exploring the folder item
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APAR NUMBER: 1005473

APAR Descri pti on:

When a user nminimzes a docunent and then double-clicks on the title bar of the
m ni m zed docunent, the user is no longer able to add annotations to that
docunent.

Fi x Description:

The problemis fixed. Wen a mnimzed window is restored using double-click

on the title bar, the focus for that window is reset and the user is able to add
annot at i ons.
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APAR NUMBER: | Q05510

APAR Descri ption:

A user's privilege set has no index privilege but the user group the user

bel ongs to, has the index privilege. The search result folder is not refreshed
after being expl ored.

Fi x Description:

This problemis fixed. If a user's privilege set has no index privilege but the
user group the user belongs to has the index privilege, then the search result
folder is refreshed correctly.

KRR S R R R S b S S

APAR NUMBER: | Q05752

APAR Descri pti on:

If a user manual ly stops the execution of a custom application and the dient
for Wndows is not displaying a table of contents (TOC), then the dient for
W ndows st ops running.

Fi x Description:
The problemis fixed.
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APAR NUMBER: | C00055

APAR Descri ption:
In locales that use a conma (,) as a decinmal point, an error occurs when
updating the decinal attribute after reindexing.



Fi x Description:
The decimal attribute is updated and displ ayed correctly.
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APAR NUMBER: 1000188

APAR Descri ption:
Sone JPEG docunents cannot be displ ayed.

Fi x Description:
These JPEG docunments can now be di spl ayed.
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APAR NUMBER: |1 Q00333

APAR Descri pti on:
The docunent printed has a wider left and top nargin than specified in the
Cient for Wndows.

Fi x Description:
The document printed now has the correct left and top margin.
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APAR NUMBER: |1 Q00348

APAR Descri pti on:
The Cient for Wndows crashes occasionally.

Fi x Description:
The Client for Wndows no | onger crashes.
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APAR NUMBER: |1 Q00719

APAR Descri ption:

Sone AFP docunments cause the Viewer (FRNW/IEWEXE) to crash, or to display a

bl ank wi ndow within the dient for Wndows. The probl em seened to nore comon on
W ndows XP Service Pack 2 nmachi nes.

Fi x Description:

This problemis fixed. Docunments no |onger becone bl ank after changing the
focus on the w ndow.
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APAR NUMBER: | Q00721

APAR Descri ption:
Sone garbage character is displayed when openi ng notel og dial og.

Fi x Descri ption:
Gar bage characters are no | onger displayed in the notel og dial og.
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APAR NUMBER: | R54859

APAR Descri ption:
Print should be enabled for workbasket item

Fi x Description:
Print is enabled for workbasket item
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APAR NUMBER: | R52754



APAR DESCRI PTI ON

Printing certain TIFF docunents with enbedded col or images through the dient
for Wndows to an HP Printer seens to be extrenely slow and generates very big
spool file sizes.

Fi x Description:
The tool kit has been upgraded and the issue has been resol ved.
IR R R R R S I R R R R R IR I I I R R R S I I R

APAR NUMBER: | R54859

APAR Descri pti on:
Print shoul d be enabl ed for workbasket item

Fi x Description:
Print is enabled for workbasket item
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APAR NUMBER: | R54924

APAR Descri pti on:

If you attenpt to use C# from Mcrosoft Visual Studio .NET to build an OLE

Aut omat i on application using the dient for Wndows, your application receives
exceptions when you try to use nethods or properties. These exceptions are
simlar to the foll ow ng:

Recei ved error: "An unhandl ed exception of type

' System | nval i dCast Exception' occurred in nscorlib.dl
Additional information: Querylnterface for interface
ICMClient.lApplication failed."

Fi x Descri ption:

This problemis resolved; with this fix pack you no | onger receive exceptions as
descri bed above.
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APAR NUMBER: | R54936

APAR Descri pti on:
When the OLE QueryPrivil ege queries workbasket privilege, it always returns
fal se.

Fi x Descri ption:
This problemis fixed. The correct privilege is returned.
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APAR NUMBER: | R55056
APAR Descri ption:
Annotations are mssing on certain pages while printing nmulti-page docunents.

Fi x Descri ption:
The probl em has been fixed. To enable this fix, add the following entry to the
FRNW/I EW I N file:

[ PRI NT]
USE_DEVI CE_PAGE_SI ZE=1

ER R R I O S R Sk R

APAR NUMBER: | R55162



APAR Descri pti on:

When using the eCient viewer applet and creating zero sized annotations (such
as a zero by zero rectangle), the viewer is unable to render the annotations, as
well as all subsequent annotations created on the docunent.

Fi x Description:

The annot ation nodul e of the viewer has been fixed to display all visible
annot ati ons properly.
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APAR NUMBER: | R55180

APAR Descri ption:

If a user closes the main frane of the dient for Wndows and an unsaved
docunent is opened, the Save Change dialog is hidden behind the other
appl i cati on.

Fi x Description:
The Save Change dialog will be displayed before the main frame is cl osed.
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APAR NUMBER: | R52686

APAR DESCRI PTI ON
VWhen paper jam happens while scanning, correcting the problemand retrying the
scanni ng causes the Cient for Wndows to crash

FI X DESCRI PTI ON

The probl em has been fixed. Scanning continues to work properly after the paper
j am probl em has been corrected and user has selected the retry option

E R I S O S I I R S S R R S S S S

APAR NUMBER: | R53511

APAR DESCRI PTI ON
Di sable the option to set the default index class in preferences dial og when
setting in the vic.ini is enabled.

FI X DESCRI PTI ON

A new option, Disable Defaultlndex Setting, has been added to the vic.ini file.
If this option is set to no, no changes are made. |f set to yes, the option
Enabl e Default Cass is grayed out in the preferences dial og on the advanced
tab, and any previous settings of the default class are ignored. Note that
editing of the option in the vic.ini during the dient for Wndow s execution
goes into effect as |ong as preferences dial og and indexing dial og are cl osed.
E R Ik S O S I R R S S S O R Rk S S

APAR NUMBER: | R53593

APAR DESCRI PTI ON
If a user clicks on a partially-visible thunbnail in the dient for Wndows, the
mai n docunment w ndow i s not updated to reflect the sel ected page

FI X DESCRI PTI ON
This problemis fixed.
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APAR NUMBER: | R53764

APAR DESCRI PTI ON
Wien the dient for Wndows is mnimzed and then restored, the docvi ew size and
position are changed.

FI X DESCRI PTI ON
This problemis fixed. Wien the dient for Wndows is ninimzed and t hen
restored, the docview size and position will not change.
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APAR NUMBER: | R53811

APAR DESCRI PTI ON
Aut of ol dering sonetinmes does not add the itemto a new fol der

FI X DESCRI PTI ON
This problemis fixed.
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APAR NUMBER: | R54071

APAR DESCRI PTI ON
The Cient for Wndows is passing wong paraneter to Si mMBuspendWr kPackage.

FI X DESCRI PTI ON
This problemis fixed. The dient for Wndows now passes the correct paraneter
to Si MMBuspendWor kPackage.
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APAR NUMBER: | R54480

APAR DESCRI PTI ON
QuerySort User Exit is not called for search result.

FI X DESCRI PTI ON
QuerySort User Exit is called when building search result tenp fol der
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APAR NUMBER: | R54485

APAR DESCRI PTI ON
Sear chi ng using the exact match operator and DBCS query strings does not return
the expected results.

FI X DESCRI PTI ON
Exact match and wi | dcard searches using DBCS query strings have been fixed.
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APAR NUMBER: | R48082

APAR DESCRI PTI ON
No error nmessage is shown by the client when saving annotations fails.

FI X DESCRI PTI ON



The probl em has been fixed. The error nessage is shown by the client when saving
annotations fails.
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APAR NUMBER: I R52580

APAR DESCRI PTI ON

If the itemis rempbved fromthe TOC, the selection mark and the focus disappear
This is confusing to the user. Like many other applications, after renoving an
itemfromthe TOC, the focus should nove to the next available itemin the TOC

FI X DESCRI PTI ON
After renoving an itemfromthe TOC list, the focus noves to the next avail able
itemin the TOC
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APAR NUMBER: | R52581

APAR DESCRI PTI ON
Sonetimes the "Action" nenu di sappears fromthe nmenu bar, or the content of the
"Action" menu is not correct.

FI X DESCRI PTI ON
The probl em has been fi xed.
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APAR NUMBER: | R52810

APAR DESCRI PTI ON

If the user exports a docunent and then opens the docunent, the client changes
the work directory to the directory that was used for exporting. The client

del etes the exported files when the docunent cl oses.

FI X DESCRI PTI ON

The probl em has been fixed. The client does not change the work directory and it
does not delete the exported files.
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APAR NUMBER: | R52829

APAR DESCRI PTI ON

I f reindexing causes the itemto be renmoved fromWB, the client does not close
the docunent. Wth this condition, the client shows the wong action list since
t he docunment does not belong to the open WB. The process of renoving from VB
because of reindexing is very sl ow.

FI X DESCRI PTI ON

I f reindexing causes the itemto be removed fromWB, the client closes the
docunent since the docunment does not belong to the open workbasket anynmore. In
addition the client does not refresh the contents of the workbasket fromthe
server anynore, but it updates the cache and refreshes the w ndow fromthe
cache. So the performance is much better
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APAR NUMBER: | R52832

APAR DESCRI PTI ON

When openi ng a docunent through linking, the client opens a wi ndow with an icon
in it and | aunches the external application to open the docunent. In case of
Acrobat reader and Qutlook, if the external application is already running, the
wi ndow with icon opens and automatically closes. Then user will not be able to



rei ndex the docunent. The client should not close the window with the icon
before the external application closes.

FI X DESCRI PTI ON

Thi s probl em happens because Acrobat Reader and Qutl ook send fal se messages to
the client. They send the fal se nessage only if the application (Acrobat reader
or Qutlook) is already running before the client opens the docunent of that type
through linking. The fal se nessage inforns the client that the externa
application -- that was linked -- closed. So the client closes the blank w ndow
with the iconinit.

The problemis now fixed with sone tinmeout. Because the fal se nessage happens
within a very short time after the docunent opens, the client ignores the fal se
message. It is inportant to know that in these specific cases, the functionality
of automatically closing the blank wi ndow when the external application closes

will not be avail abl e.
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APAR NUVBER: | R52833

APAR DESCRI PTI ON

User should be able to use '*' char on attributes of type fixed size string when
searching. Currently user cannot use '*' on basic search dial og when the key
field is fixed size char.

FI X DESCRI PTI ON

The probl em has been fixed. User can use '*' on attributes of fixed size char in
basi ¢ search dial og
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APAR NUMBER: | R52852

APAR DESCRI PTI ON
The Export nenu item shoul d be disabl ed when the folder is sel ected because the
f ol der cannot be export ed.

FI X DESCRI PTI ON
When the folder is selected, the Export action is disabled.
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APAR NUMBER: I R52996

APAR DESCRI PTI ON
Bl ank thunbnails are di splayed on sone Wndows NT system

FI X DESCRI PTI ON
Thunbnai |l s are di spl ayed correctly.
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APAR NUMBER: | R53173

APAR DESCRI PTI ON

If the usernane contains the '-' character, when that user tries to save
annotation, they will get an error nessage even though the annotation is saved
correctly.

FI X DESCRI PTI ON

No error message will be shown, and the annotation will be saved correctly.
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APAR NUMBER: | R53260



APAR DESCRI PTI ON
Client failed to catch out of bound index fromthe custom OLE program caused
crash.

FI X DESCRI PTI ON
Client will not crash even if OLE program has out of bound i ndex.
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APAR NUMBER: I R53395

APAR DESCRI PTI ON
When thunbnails are enabled, client sonmetines crash when openi ng docunent.

FI X DESCRI PTI ON
Client will not crash when openi ng docunent.
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APAR NUMBER: | R51748

APAR DESCRI PTI ON
Certai n annotations appear msplaced on print-outs, especially when the origina
docunents were rotated prior to printing.

FI X DESCRI PTI ON
The fix for this issue is basically to suppress rotated printing of docunents by
adding the following entry in frnwiew ini file:

[ PRI NT]
ALTERNATE_ROTATED PRI NTI NG=1

The above entry will enable the Viewer to ignore the docunment's rotation option
for printing. As a workaround, Custoners are recommended to print in | andscape,
when the original docunments are rotated by 90 or 270 degrees. Note that the
feasibility of automatically defaulting to | andscape printing when a 90 or 270
degree rotation is specified is currently being researched.
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APAR NUMBER: | R53126

APAR DESCRI PTI ON

Certai n AFP/ MO DCA docunents contain PTOCA streans with fonts not recogni zed by
the Viewer. These fonts are actually Courier-Latin extensions, and Bedrock

which is the underlying engi ne used by Viewer for rendering MO DCA, ignores such
fonts.

FI X DESCRI PTI ON
The probl em has been fixed in Bedrock (FIWAPI.DLL).
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APAR NUMBER: | R53271

APAR DESCRI PTI ON

| mages that contain annotations flicker a |ot when the client is used in a
Citrix Term nal Services environnment, specifically, when end-users use a dunb
term nal with 256K colors to access the Term nal Server

FI X DESCRI PTI ON



The problemwas partially due to a defect in the Viewer, which has been fixed.
Using a dunb termnal with 256K col or screen seened to influence the flickering
effects too.

EIE Rk
kkkkkkhkhkhkhkhkkhkkkhkkhkhkhkhkikikkkkkkikikhkikikkkkkkk*%
Fi xpack 510. 14

EE R Sk I O S I R I S S R S R I S
EE R R I R I R R S R I R I I R I O

APAR NUMBER: | R52102

APAR Descri pti on:
Indexing a folder and then routing it causes the client to crash. Index dialog
m ght be open at the tine of routing.

Fi x Description:

The probl em has been fixed. No matter index dialog is open or not, indexing and
routing the folder are successfully done.
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APAR NUMBER: | R52113

APAR Descri pti on:

Client ole api Docunents::OpenDocunent(...) does not throw an exception when the
APl fails. The COLE programtries to capture the exception if sonething goes
wrong when openi ng the docunent.

Fi x Description:
| f Docunents::OpenDocunent(...) fails and the docunent cannot open, client
throws an excepti on.
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APAR NUMBER: | R52114

APAR Descri pti on:

Item Sel ected user exit and |Item Conpl eted user exit should be able to ask the
Content Manager client to refresh the item This can be done through the return
code val ue.

Fi x Description:
If the Item Selected user exit or the Item Conpleted user exit returns a specia
return code (10000), the Content Manager client will refresh the item
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APAR NUMBER: | R52406

APAR Descri ption:
Not es cannot be put in a separate storage collection fromthe default
col l ection.

Fi x Descri ption:
The problemis fixed and notes can be put in a separate storage collection from
the default collection
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APAR NUMBER: | R52429

APAR Descri ption:
In a process aware search result w ndow, open folder in the |eft panel, then
open a docunent inside that folder fromthe right panel, the docunent opened



wi Il not show the correct action list, click on any action will execute the
action.

Fi x Description:
The correct action list is shown, click on the action nmenu or tool bar wll
execute that action correctly.
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APAR NUMBER: | R52512

APAR Descri ption:

When the worklist is open, all version search can sonetinmes cause the client to
crash if the user selects to display all window in a consistent position. \Wen
user selects to "Refresh TOC Count”, and selects "Refresh TOC Count" again
before it finishes, sone of the worklists' TOC Count will never be shown.

Fi x Description:

Client will not crash any nore. The TOC Count will be displayed correctly when
the user selects "Refresh TOC Count" before the previous "Refresh TOC Count"
command fi ni shes.
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APAR NUMBER: | R52519

APAR Descri pti on:
The client cannot print to a printer that has a name nore than 32 characters.

Fi x Description:
The problemis fixed now.
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APAR NUMBER: | R52536

APAR Descri ption:

It is confusing to show the nessage in the status bar as, for exanple, "Page 1
of 3" while the docunment is |oading. The total number of pages keeps changi ng
and it is confusing to the user. It is better to show the status bar nessage as
"Page 1 of ?" until the docunent is conpletely | oaded.

Fi x Description:

The status bar message is shown as "Page 1 of ?" until the docunent is

compl etely | oaded. Then the message shows, for exanple, as "Page 1 of 30" and 30
is the total nunber of pages.
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APAR NUMBER: | R52745

APAR Descri pti on:

The client closes the client docunent wi ndow when it fails to open the docunent.
The user won't be able to reindex or ... the docunment. The user has specific
situation that opening docunent fails but they want to be able to reindex it.

Fi x Descri ption:
The client document w ndow stays open even though openi ng the docunent fails.
The user will be able to reindex or ... the docunent.
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APAR NUMBER: | R51962

APAR Descri pti on:
The Print option is disabled when the focus is on the
<Search Resul ts> fol der

Fi x Description:
The print option is now enabl ed.
EE R Sk I O S I R I S S R S R I S

APAR NUMBER: | R52266

APAR Descri ption:

Changing printers or setting printer docunent properties, for exanple, paper
orientation, margins, etc., for print nmight cause print failure. When
attenpting to print, nothing seens to happen, and any further attenpts to print
result in an error nessage, followed by an application error: "FRN6855A: A
probl em occurred in spooling the print request. Spool ed pages night not be
printed."”

Thi s behavi or has been reported when using an HP 4000 printer

Fi x Description:
Changing printers or setting printer docunent properties allow printing of the
docunent. To ensure that these print problens are resolved, the followi ng entry
in FRN\NWIEWIN file in the Wndows directory will set the docunment properties
for the printer in a different manner:

[ PRI NT]

NEW DOCUMENT _PROPERTI ES = 1
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APAR NUMBER: | R51510

APAR Descri pti on:
Use of environnent variables to specify the trace file does not expand
correctly, causing Viewer to not initialize.

Fi x Descri ption:

The tracing nodule in the Viewer was fixed to expand environnent vari abl es
correctly. Also, if the specified trace file is unavailable for witing traces,
continue running the Viewer wthout tracing enabl ed.
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APAR NUMBER: | R51574

APAR DESCRI PTI ON
Certai n docunents, when printed to the AFP Fax support for AS/ 400 printer,
result in blank pages.

FI X DESCRI PTI ON
The problemwas fixed in the printing nodule within IBMBR ENG This new fix will
be effective by adding or nmodifying the following entry in FRNWIEWIN file:

[ PRI NT]
New MODCA Pri nt =2



Valid values for the above IN file entry are as foll ows:

0: Do the default printing - works for nost printers

1: Try using this value if docunents are printed blank through
the client. This option seens to work for certain printers |ike
the HP Deskj et ones.

2: This option seens to work for certain AFP Printers |ike "AFP Fax
Support for AS/ 400", IBM AFP Printer (240 X 240 Resolution), etc.

Note: The client programhas to be restarted after this entry is nodified.
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APAR NUMBER: | R51639

APAR DESCRI PTI ON
The Client's viewer was unable to handle Arabic PTOCA text if the codepage of
the text was 864 (0OS/2 Arabic) or 420 (EBCDI C Arabic).

FI X DESCRI PTI ON
Ful | Arabic codepage support has been added.
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APAR NUMBER: | R51683

APAR DESCRI PTI ON
Client hangs when closing tiled windows with the "Cose All' option. This
happens when the number of open windows is nore than al nost 8.

FI X DESCRI PTI ON
The client does not hang anynore.
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APAR NUMBER: | R51684

APAR Descri ption:
Thunbnails are not displayed correctly in their boundi ng boxes.

Fi x Description:
Thunbnai |l s are shown in the correct size
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APAR NUMBER: | R51891

APAR DESCRI PTI ON
Renovi ng an item from a workbasket sonetinmes causes the client to crash

FI X DESCRI PTI ON
Renpve from wor kbasket works fine now.
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APAR NUMBER: | R50758

APAR descri pti on:

When doing a process aware search, if same itens returned nultiple tines because
they are in nore than one workbasket, workflow info does not show the correct

| ocation of the item



Fi x description:
Correct workflowinfo is shown for each item
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APAR NUMBER: I R50985

APAR descri pti on:
When Endpage of printing is larger than the total page, FRN6855 will be
di spl ayed.

Fi x descri ption:
When Endpage of printing is larger than the total nunber of pages, all pages
fromthe start page to the last page will be printed, and no error will be

di spl ayed.
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APAR NUMBER | R51197

APAR descri ption:
When there is a server UserExit that delete a folder when the fol der becones
enpty, those user with thunbnails turned on could get FRNG6548A error

Fi x description:
The user will no longer see this error
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APAR NUMBER: I R51173

APAR Descri ption:
The Cient for Wndows does not term nate when the last OLE client quits and
rel eases its Application object.

Fi x Descri ption:

The Cient for Wndows will nowtermnate in this situation. Note that this
will only happen if the client is not visible. If it is visible, it will remain
open and can be cl osed by the user
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Content Manager for iSeries PTR 9A28697

Enhancenent Descri ption:
Al'l ow for m xed-case password support in a CONTENT MANAGER for iSeries 5.1 or
hi gher environnent.

Prerequi sites:

0S/ 400 set to support m xed-case passwords.

Note: To support this enhancenment, the custoner nust change the QPWIOLVL to at
least 2 (the default is 0) on the server. Using QPWDLVL=2 all ows custoners to
use m xed-case passwords and revert back to O with an I PL. Changing to QPWDLVL=3
will force the systemto renmain that way; the systemcannot return to QPWILVL=0
wi thout reinstalling the operating systemand |icensed prograns.

Directions to enable support for a client nachine:
1. From conmmand pronpt, set the environment variable "VI400_LOGON M XED' to
"1" or any other non-null value (e.g. "SET VI400 LOGON M XED=1").
2. Start the client application fromthis session
For a more permanent sol ution, you might set the environment variable fromthe
system control panel
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APAR NUMBER: | R50765

APAR DESCRI PTI ON
If the OLE program opens the client and later closes it, the size and position
of the client wi ndow are not remenbered the next tine the client starts.

FI X DESCRI PTI ON
The problemis fixed. The client renenbers the size and position of the w ndow
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APAR NUMBER: | R50821

APAR DESCRI PTI ON

When a folder is explored, its icon on the left-hand tree vi ew does not
initially have focus and, as a result, the actions associated with the fol der
are not enabl ed.

FI X DESCRI PTI ON
The icon in the tree view now has focus when a folder is explored.
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APAR NUMBER: | R50823

APAR descri ption:

When a non-adm n user open an itemfroma system assi gned workbasket and do a
"Renmove from Process”, the itemis renoved fromthe process, an error nessage is
shown:

FRN6909 The system could not query information about the docunent.

Fi x description:
After the "Renove from Process"” action, no error nessage will be shown.
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APAR NUMBER: | R50857

APAR DESCRI PTI ON
The workbasket lists in the Suspend Fol der dial og, default to "<Next>", rather
than the workbaskets selected the last time the dialog was used.

FI X DESCRI PTI ON
The previously-used workbaskets are now pre-sel ected when the di al og opens.
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APAR NUMBER: | R50870

APAR DESCRI PTI ON

OLE nethods are getting autonation errors at different tinmes and places, usually
after a Dr. Watson error

Sear ch <-2147417851>Aut omati on error

TOCCount <-2147417851>Aut onmti on error

COLE net hod Document:: Cl ose soneti mes causes the client to crash

FI X DESCRI PTI ON
The problemis fixed. The client CLE APl works fine and Docunent::d ose(...)
nmet hod does not cause any crash
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APAR NUMBER: | R50871

APAR descri pti on:
Subf ol ders opened in their own w ndow | ose action |ist when changi ng focus.

Fi x description:
Action list will not be |ost when changi ng focus.
ER R R R R I I T I I R R R R S I I I I I R R S I I I I I O R S

APAR NUMBER: | R50872

APAR DESCRI PTI ON
The Del ete key is active in work-aware Tables of Contents even if the "Del ete"
option is not the Action List.

FI X DESCRI PTI ON
The Del ete key is no longer active in work-aware Tabl es of Contents.
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APAR NUMBER: | R50887

APAR DESCRI PTI ON
Renove from workbasket is very sl ow when the workbasket has nany itens
(docunments and fol ders)

FI X DESCRI PTI ON

The performance has been inproved. Renove from workbasket does not refresh the
contents by requesting the contents fromthe server. It sinply renoves the
item(s) fromthe TOC and updates the list on the client side.
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APAR NUMBER: | R50895

APAR descri ption:
After other wi ndows noved over the dient thunbnail w ndow, thunbnails are not
bei ng repainted correctly.

Fi x descri ption:
Thunbnai |l s are now being repainted correctly.
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APAR NUMBER: I R50907

APAR descri ption:
When reindexing an itemto an index class with autofolder defined, ChangeSMs is
not getting called.

Fi x description:
ChangeSMs will be called correctly.
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APAR NUMBER: I R50921

APAR DESCRI PTI ON

When we retrieving a folder or docunent from a system assi gned wor kbasket and
then routing it back to the sanme workbasket, but with a different owner, we do
not get the next workpackage in the workbasket displayed to us.

FI X DESCRI PTI ON
The problemis now fixed. The next workpackage in the system assi gned wor kbasket
i s now di spl ayed.
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APAR NUMBER: | R50994

APAR DESCRI PTI ON
The icon shown in the tool bar for "Change Process"” is actually the "Renove from
Process" icon.

FI X DESCRI PTI ON
The correct icon is now shown.
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APAR NUMBER: | R51102

APAR DESCRI PTI ON

When the folder is selected on the right panel, executing the action of
"Continue", "Reassign" and "Renove From Wrkbasket" causes the focus changesfrom
the current workbasket.

FI X DESCRI PTI ON
The problemis fixed. The focus stays with the current workbasket.
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APAR NUMBER: | R50086

APAR descri pti on:
When the user drag and drop items, they lose focus in the TOC view, focus is set
to the top of the TOC.

Fi x description:
Focus does not change when user does drag and drop
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APAR NUMBER: | R50181

APAR DESCRI PTI ON
The "Remove from Wor kbasket” menu option is not enabled for folders that are
opened in their own wi ndows from a workbasket.

FI X DESCRI PTI ON

The "Renmove from Workbasket” menu option is now correctly enabl ed.

Additionally, enabling of various other Action List itens (e.g. "Retrieve") has
been corrected where necessary.
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APAR NUMBER: I R50187

APAR DESCRI PTI ON
Reassi gn action is very sl ow when the workbasket has many docunments and fol ders
init.

FI X DESCRI PTI ON

The perfornmance has been inproved now.

After Reassign, instead of refreshing the contents of the workbasket by going
back to the server, the itemis renoved fromthat specific workbasket and the
cache is nodified.
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APAR NUMBER: I R50191

APAR DESCRI PTI ON

Open a wor kbasket that includes sone docunments. Reindex a docunent. It is set up
that after reindexing, docunent should be renoved fromthe workbasket. The
client does not renove the docunent after reindexing. The user should manually
refresh the client to get the correct result.

FI X DESCRI PTI ON:
The problemis fixed. After reindexing, the docunent is renoved fromthe

wor kbasket .
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APAR NUVBER: | R50290

APAR DESCRI PTI ON:
The actions shortcut keys do not work if the docunent is open.

FI X DESCRI PTI ON:
The actions shortcut key works now.
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APAR NUMBER: I R50298

APAR DESCRI PTI ON:

When the user takes an action that conpletes the work on an itemin a system
assi gned wor kbasket, the client is correctly calling the ItenConpl eted user
exit. Then, the client gets the next itemfromthe workbasket and erroneously
calls the user exit again, this time with a NULL acti on.

FI X DESCRI PTI ON:
The client no longer calls the user exit a second tine.
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APAR NUMBER: | R50364

APAR DESCRI PTI ON:

The client crashes when the QuerySort User Exit is called for itens in Ad-Hoc
wor kfl ow. This probl em does not occur for TOCs that are not work-aware, or for
items that are in defined processes.

FI X DESCRI PTI ON:
The client now correctly handl es this situation.
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APAR NUMBER: I R50370

APAR descri ption:
Client does not print properly when one of the printers failed to return correct
DEVMODE i nf or mat i on.

Fi x Descri ption:
When one printer fails to return correct DEVMODE information, client can still
print to other printer.
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APAR NUMBER: | R50559

ARAR descri ption:



When a docunent is checked out by a user, if another user opens the docunent,
and answered "Yes" to browse the docunent, the docunent doesn't get focus unti
the user clicks on it.

Fi x description:
The opened document gets focus even if the dialog for browsing conmes up first.
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APAR NUMBER: | R50565

APAR DESCRI PTI ON

If a folder is opened froma System Assi gned Wrkbasket and the user doubl e-
clicks or selects "Explore" on a folder within this folder, nothing will happen.
This is because exploring a sub-folder would close the top-level folder and this
is not allowed when the top-level folder is the itemcurrently open fromthe
Syst em Assi gned Wor kbasket .

FI X DESCRI PTI ON

The "Explore" nenu is renmoved fromor disabled in the menus and doubl e-cli cking
now perforns an "Open" (in a new wi ndow), rather than an "Explore", which was
not allowed. Also, sub-folders are no | onger shown in the left-hand, tree view
pane since they cannot be expl ored.
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APAR NUMBER: I R50570

APAR DESCRI PTI ON

When a folder is opened, the focus is not always on the folder icon in the left-
hand pane. This causes problens with custom code that depends on this icon
havi ng focus in order to open the notel og automatically.

FI X DESCRI PTI ON

The focus is now always on the folder icon in the | eft-hand pane when a fol der
is opened. Additionally, to obviate the need for customcode to automatically
open the notelog of a folder, a new option has been added to the vic.ini file to
control when notelogs are automatically opened if "Automatically display note

| og" is checked in the Preferences dialog. This new option is

" Aut oOpenNot el ogOption" and the default value is "Docunents". This val ue causes
the client to work as before: the Preferences checkbox only affects opening of
not el ogs for document w ndows. Changing this value to "Folders" or "Both"
causes the notelog to get automatically opened only for folders instead, or for
both docunents and fol ders, respectively.
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APAR NUMBER: | R50604

APAR descri pti on:

When | P2_Dl SABLE_FOLDER _FUNCTI ONS i s set, user should not be allowed to drop on
folder fromany source. Additionally, when | P2_Dl SABLE WORKBASKET REMOVAL is
set, user should not be allowed to drop on to workbasket from another

wor kbasket .

Fi x descri ption:
Client will check |1 P2 DI SABLE FO.DER FUNCTI ONS and
| P2_DI SABLE_WORKBASKET REMOVAL when doi ng drag and drop
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APAR NUMBER: | R50605

APAR DESCRI PTI ON



When a notelog is first created for a folder and the folder is then closed and
re-opened, an enpty notelog is shown.

FI X DESCRI PTI ON
The client no longer |loses track of the existence of initial notes for a folder
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APAR NUMBER: I R50609

APAR descri ption:
Sear ches including an apostrophe fail, client should pass double the apostrophe.

Fi x description:
Client now passes doubl e apostrophe in search string.
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APAR NUMBER: | R50676

APAR DESCRI PTI ON
If indexing information for a open itemis changed during the processing of the
User Action user exit, the client does not reflect this updated infornmation.

FI X DESCRI PTI ON

The client now queries the snapshot information for itens after the UserAction
or UserOption user exits are called so that current information can be

mai nt ai ned and di spl ayed.
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APAR NUMBER: | R50678

APAR DESCRI PTI ON
Attenmpts to save nmore than 10 Process Variables fail

FI X DESCRI PTI ON

There is an undocunented restriction in SimMMChangeVari abl es that prevents nore
than 10 Process Variables frombeing changed at a tinme. The client now sends
new and changed vari ables in groups of no nore than 10 at a time to the server
The client now al so displays an error nessage if the attenpt save these

vari abl es fails anyway.
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APAR NUMBER: I R50715

APAR DESCRI PTI ON
When the index dialog opens autonatically at the tinme of opening the docunent,
the focus is not on the index dialog.

FI X DESCRI PTI ON
The problemis fixed. If the index dialog opens automatically, it has the focus.
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APAR NUMBER: | R50727

APAR DESCRI PTI ON

When the user selects "Explore" or double-clicks on a subfolder, this fol der
gets opened in the same wi ndow as the current Table of Contents and the parent
folder is closed. 1In sone environnents, this closing of the top-level folder
needs to be prevented.

FI X DESCRI PTI ON
To allow admi nistrators to prevent the exploring of sub-folders (and the
consequent closing of parent folders), a new option has been added to the



vic.ini file. This newoption is "AllowSubFol der Expl ore" and the default val ue
is "yes". This value causes the client to work as before: subfolders can be
expl ored. Changing this value to "no" prevents the "Explore" menu option from
bei ng di spl ayed for subfol ders and changes the default double-click action to
"Open" so that such folders are opened in a separate w ndow and their parent
folders are |left open.
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APAR NUMBER: | R50731

APAR DESCRI PTI ON
If the client preferences are set to autonmatically display the notel og, the
notelog will be displayed whether or not the user has privileges to do so.

FI X DESCRI PTI ON
The privil eges are now checked before automatically opening the notelog. A
simlar check is also now being perfornmed before autonmatically opening the index

di al og.
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APAR NUMBER: | R50732

APAR DESCRI PTI ON
The client calls the Alternate Search User Exit when searching for a folder into
which to auto-folder a docunent. This exit should not be called in this case.

FI X DESCRI PTI ON
The user exit is no | onger called during auto-fol dering.
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APAR NUMBER: | R50763

APAR DESCRI PTI ON
Under sone circunstances, such as opening itens from work-aware search results,
the wor kpackage | ocks were not getting rel eased when the itens were cl osed.

FI X DESCRI PTI ON

The | ocks are now rel eased when the itenms are cl osed.
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APAR NUMBER: | R49913

APAR Descri pti on:

Printed i mages mght get clipped if certain smaller nmargin values are specified.

Fi x Description:
The printing nodule in the Viewer was fixed to adjust the margins so that inmges
do not get clipped when printed.
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APAR NUMBER: | R50631

APAR Descri ption:
Printed annotations mght get clipped if certain page sizes are different.

Fi x Descri ption:

The printing nodule in the Viewer was fixed to adjust the annotation print
sizing so that annotations do not get clipped when printed. Added a new value to
frnwiew ini, under [PRINT], called NEWOVERLAY PRI NT. This value should be set
to 1.



EE R R kR I
kkkkkkhkkhkhkhkhkhkkkhkkhkikhkhkikikkkkkkhkikikikikkkkkkk*
Fi xpack 510.8

E R R S O S I R S S S R I S I O
EE R R I R I R R I R I I I I R I I

APAR NUMBER: I R50123
COVPONENT: 564800442 /| W NDOAS CLI ENT

APAR DESCRI PTI ON

If the client's Preferences are set to show wor kbasket counts, these counts are

shown in the Wrkbaskets wi ndow and also in the "Sel ect Wbrkbasket" dial og when

a user chooses "Add to Workbasket”. |If a user had wite privileges to a

wor kbasket, but not read privileges, this workbasket will show in the dial og but
the client will not be able to get a count of itens in the workbasket. For sone
such wor kbaskets, a bogus count is being shown.

FI X DESCRI PTI ON
No count will be shown in the dialog for workbaskets to which the user does not
have read privil eges.
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APAR NUMBER: | R49866
COVPONENT: 5648D0442 /| W NDOWS CLI ENT

APAR DESCRI PTI ON
Trying to route a folder opened in the TOC view | eft panel resulted in an error
nmessage.

FI X DESCRI PTI ON
Routing an open folder in the TOC view | eft panel is now successful
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APAR NUMBER: | R49820
COVPONENT: 5648D0442 /| W NDOAS CLI ENT

APAR DESCRI PTI ON

When User Option user exits are defined for an index class, they should appear on
all menus for itens in that index class. They are currently only appearing for
open docunents.

FI X DESCRI PTI ON
The User Option menu item now appears on all menu bar and context nenus for itens
that belong to index classes where the exit is defined.
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APAR NUMBER: | R50136
COVPONENT: 5648D0442 / W NDOWS CLI ENT

APAR DESCRI PTI ON

Open a docunent through the OLE APl OpenDocunent(...). |If the docunent is

al ready checked out by another user, the client asks if it the user wants to
open it in the browse node. If the user says "no", the client should cancel the
operation. But instead, the client pops up an exception error

FI X DESCRI PTI ON



When the user cancels the operation by selecting "no", the client does not
generate any error. The client does not open the docunent. The COLE API
OpenDocument (...) retunrs a NULL pointer, since the client did not open the

docunent .
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APAR NUVBER: | R50046

COVPONENT: 5648D0442 /| W NDOWS CLI ENT

APAR DESCRI PTI ON

Using the Alternative Viewer to open nultiple docunents (select a few docunents
and open then), the Content Manager client opens only the |ast selected
docunent .

FI X DESCRI PTI ON
The problemis fixed. Alternative Viewer now opens all the sel ected docunents.
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APAR NUMBER: | R50033
COVPONENT: 5648D0442 /| W NDOWS CLI ENT

APAR DESCRI PTI ON
The Set Variable dialog only allows al phanuneric characters (letters and
nunbers) to be entered and di spl ayed.

FI X DESCRI PTI ON

The Set Variable and New Vari abl e di al ogs have been nodified so that there are
no restrictions on variable values. The only remaining restriction on the
variabl e nane is that they cannot have | eadi ng spaces or asterisks.
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APAR NUMBER: | R49929
COVPONENT: 564800442 /| W NDONS CLI ENT

APAR DESCRI PTI ON

The "Wor kfl ow Masks" section of the "Basic Search" dialog allows users to
perform wor kf | ow aware searches. This section contains a |list of Processes that
can be chosen from and a list of Locations (Wrkbaskets and Coll ection Points)
for that process that can be used to further restrict the search. However,
there is no way to search for itens that are in Wrkbaskets but not on any
formal process (internally, this is known as the "*ADHOC' process).

FI X DESCRI PTI ON

A new entry, "<none>", has been added to the "Processes" list. The user can
select this entry to search for itens that are in a Wrkbasket but not on a
formal Process. The user can then search all Wrkbaskets or choose one fromthe
list of Workbaskets to which s/he has read privileges. Al so, the list of
Processes is now filtered so that users can only choose fromones for which they
have Workfl ow Search privil eges.
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APAR NUMBER: | R49908
COVPONENT: 564800442 /| W NDONS CLI ENT
APAR DESCRI PTI ON

If the QVI SNDRCV programis used to performa search and the search finds a
singl e docunent, the EKDVIDSP nodule on the client attenpts to open the



docunent. |If the user has only read privileges to the docunent, the open will
fail

FI X DESCRI PTI ON

The problemis fixed so that, in this case, the docunent is opened in read-only
(browse) node. The sanple code that inplenents this function (EKDVI DSP. CPP
within the EKDVIDSP. ZIP file) has al so been updat ed.
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APAR NUMBER: | R50095
COVPONENT: 5648D0462 / CLI ENT VI EMER

APAR DESCRI PTI ON
The Content Manager Client / Viewer might fail to print docunments to a network
printer, whose nane is longer than 31 characters

FI X DESCRI PTI ON

This problemis because of the limtation of a standard W ndows data structure
(DEVMODE). W inplenmented a work-around for this problemw thin the Viewer. If
the printer name is long, and if the Viewer is unable to open the printer, then
we woul d search through all the printers installed on the nachi ne and choose the
one that matches the first 32-characters of the selected printer. The Iimtation
is that this fix may not work correctly if there are multiple network printers
with identical first "32" characters installed
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APAR NUMBER: | R49620
COVPONENT: 5648D0442 /| W NDOWS CLI ENT

APAR DESCRI PTI ON

The client displays the followi ng warning nmessage when the user tries to open
the notel og but there are no saved notes and the user cannot create a new
not el og (either because they lack pernissions or because the itemis open in
Browse node): "The system cannot open the note." This can be confusing because
it can be perceived as an error nessage.

FI X DESCRI PTI ON
The client now opens an enpty, read-only notel og window in this case.
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APAR NUMBER: | RA9551
COVPONENT: 5648D0442 /| WNDOW S CLI ENT

APAR DESCRI PTI ON

The wor kbasket tree view does not always refresh folders correctly. Sonetines
when folders are added to or renoved from a workbasket, the left-hand tree view
does not correctly update the "+" and "-" signs used for tree-view navigation

FI X DESCRI PTI ON
The tree view is now updated properly.
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APAR NUMBER: | R49552
COVPONENT: 5648D0442 / W NDOWS CLI ENT

APAR DESCRI PTI ON:

If the user attenpts to explore a folder that is |ocked by another user, the
client lets the user choose whether or not to open it anyway, in browse node.
If the user chooses not to, and enpty w ndow is being displayed.

FI X DESCRI PTI ON:
The client now | eaves the previous table of contents open if the user chooses
not to browse a read-only folder
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APAR NUMBER: | RA9746
COVPONENT: 564800442 /| W NDONS CLI ENT

APAR DESCRI PTI ON:

Sel ect the workbasket in the left panel. User defined actions (user exit) are
enabl ed even though the actions only apply to docunents and folders in the
wor kbasket. The actions do not apply to workbasket and if the workbasket is
sel ected, the actions should be disabled. Now clicking on the action when the
wor kbasket is selected causes the client to crash

FI X DESCRI PTI ON:

When t he wor kbasket is selected, the user defined actions (through user exit)
are di sabl ed. They are enabl ed when the fol ders or docunents in the workbasket
are sel ected.
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APAR NUMBER: | RA49693
COVPONENT: 5648D0442 /| W NDOWS CLI ENT

APAR DESCRI PTI ON:
Action list menu is not updated correctly when user switches focus between
wi ndows.

FI X DESCRI PTI ON:

Action list nmenu is now updated correctly.
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APAR NUMBER: | R49544
COVPONENT: 5648D0442 /| W NDOAS CLI ENT

APAR DESCRI PTI ON:
The client is not checking ACL when user tries to do drag and drop, add to
folder, or add to new fol der.

FI X DESCRI PTI ON:
The client is checking ACL as it shoul d.
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APAR NUMBER: | RA9639

COVPONENT: 5648D0442 /| W NDOWS CLI ENT



APAR DESCRI PTI ON:
Use the search dialog to find a docunent. If only one document is found and the
user does not have the privilege to open the docunent, the client crashes.

FI X DESCRI PTI ON:
The problemis fixed and the client pops up the dialog and inforns the user that

there is not enough privilege for the operation. Cient does not crash anynore.
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APAR NUMBER: | RA9628
COVPONENT: 564800442 /| W NDOWS CLI ENT

APAR DESCRI PTI ON:
Incorrect action list nmenu is shown when right click a folder but previous focus
was on a different item

FI X DESCRI PTI ON:
No action list will be shown when right click on a folder but focus was on a
different item

EE R R I R I R R R I R I R R I O

APAR NUMBER: | RA9677
COVPONENT: 564800442 /| W NDONS CLI ENT

APAR DESCRI PTI ON:
After a newinstall of client, print causes the client to crash.

FI X DESCRI PTI ON:
The client no | onger crashes.

EE R R I R R R R R R R I O

APAR NUMBER: | RA9659
COVPONENT: 564800442 /| W NDOAS CLI ENT

APAR DESCRI PTI ON:

The client takes too long to select a |large nunber of itens in a Table of
Contents. This is particularly evident when usingg "Select all" on a large
list.

FI X DESCRI PTI ON:
Action List information and icons are cached by the client so they do not have

to be re-loaded for each itemthat is sel ected.
EE IR S b I I I R I I I I R R b b S b I b I I R b b b I b I

APAR NUMBER: | RA9553
COVPONENT: 5648D0442 /| W NDOAS CLI ENT

APAR DESCRI PTI ON:
When routing a fol der opened in the Wrkbasket |ist wi ndow or search result
wi ndow, the w ndow is closed when routing finished.

FI X DESCRI PTI ON:
Wor kbasket w ndow or search result window will no |l onger be closed in this case.
EE R R I I I R R R R I I R I I R I O I

APAR NUMBER: | R49524



COVPONENT: 5648D0442 /| W NDOAS CLI ENT

APAR DESCRI PTI ON

Using the "Continue" option to nove an itemin the workflow takes a long tine.
"Continue" noves an item from one workbasket to another, and at this tinme the
client refreshes the contents of the workbasket. O ient asks the server for the
up-to-date info and if the workbasket includes a ot of item this process
causes a bi g del ay.

FI X DESCRI PTI ON

There is no reason to go back to the server to get the up-to-date itens. Wen
an itemis noved fromthe workbasket, client sinply renoves the itemfromthe
cache and refreshes the view So the problemis fixed and there is no del ay
anynor e.

EE R R I R I R I R R S R R R I O

APAR NUMBER: | RA9772
COVPONENT: 564800442 /| W NDONS CLI ENT

APAR DESCRI PTI ON
Search result |ist does not start at the first docunent.

FI X DESCRI PTI ON
Search result |list now start with the first docunent.

EE R R I R I R R R I R R R I O

APAR NUMBER: | RA9756
COVPONENT: 564800442 /| W NDOAS CLI ENT

APAR DESCRI PTI ON
Check the "print TOC' in the print dialog. When try to print the TOC and nunber
of itens in the TOC is nmore than 16, client crashes.

FI X DESCRI PTI ON

The client now can print the TOC no nmatter how large the TOC is. dient does not
crash anynore.

EIR R R R S I I I I I R R R R S I I I R R S I O R

APAR NUMBER: | R49543
COVPONENT: 5648D0442 /| W NDOAS CLI ENT

APAR DESCRI PTI ON

If a user exit or other program added a new part to a docunent that the client
had open, and the client then attenpted to create a new notel og part, the client
was unaware that the server was forced to use a different part nunber for the
notelog fromthe one that the client requested. As a result, an attenpt to

i medi ately re-open the notelog would result in the wong part being opened.

FI X DESCRI PTI ON

The client has been enhanced to take advantage of a change in the

Si nLi bSt oreNewChj ect API. The client now | earns of the new part nunber and uses
this val ue.

DOCUMENTATI ON  CHANGE
The docurnentation for "Sinli bStoreNewObj ect" should be anended as fol |l ows:
1) Under "Return Values", the first two paraneters should now be



docunment ed as foll ows:
usParam - Contains the val ue 0.
ul Paraml - Contains hQohj, an HOBJ pointer to an object
handl e bl ock.

2) Under "Cuidelines for Use", the follow ng section should be added:
Fol | ow- Up Tasks
o After your application finishes with hObj, the object handle,

free the space by using the SinlLibFree function.
EE R Sk I O S I R I S S R S R I S

APAR NUMBER: | RA9839
COVPONENT: 564800442 /| W NDOWS CLI ENT

APAR DESCRI PTI ON
Printing the TOC does not print in the same order as displ ayed.

FI X DESCRI PTI ON
Printing the TOC now prints in the same order as displ ayed.
E R Ik S O S I R I S R I R I S

APAR NUMBER: | RA9874
COVPONENT: 564800442 /| W NDOWS CLI ENT

APAR DESCRI PTI ON
OLE net hod CDocts::C ose() should close all the open windows. Currently, it does
not close all the open w ndows.

FI X DESCRI PTI ON
OLE net hod CDocts:: C ose() now closes all the open w ndows.
EE R R I O I R R R I R I I R I I

APAR NUMBER: | R49836
COVPONENT: 564800442 /| W NDONS CLI ENT

APAR DESCRI PTI ON
When selecting multiple itens in a workbasket, the default action list for the
wor kbasket is shown even if those itens share the same action list.

FI X DESCRI PTI ON

When nultiple itens are selected in the workbasket, if those itenms have the sanme
action list, that action list will be shown. Oherw se, the workbasket default
action list is shown.

EE IR S I I I I R R I I I I b S b S b b I b I I I R b b b I b I

APAR NUMBER: | R4A9906
COVPONENT: 5648D0442 /| W NDOAS CLI ENT

APAR DESCRI PTI ON
Cl osing an AFP or PDF document which is opened through alternative viewer causes
a 6905 error. The error pops up by the client.

FI X DESCRI PTI ON

The problemis fixed. The 6905 error should only show up when the docunment is
going to be saved and saving the docunent fails. If the docunment is not going to
be saved, this error is meaningless.

EE R R I R R R R I R R R O

APAR NUMBER: | R49943



COVPONENT: 5648D0442 /| W NDOWS CLI ENT

APAR DESCRI PTI ON
After open a document to view, the PageUp/PageDown button does not work unti
the user clicks on the docunent. This is caused by focusing on the wong w ndow.

FI X DESCRI PTI ON
Focus is put on the document after the docunment is opened. The user doesn't have
to click on the docunment to use PageUp/ PageDown.

EE R R I R I R R R I R R R I O O

APAR NUMBER: | RA9978
COVPONENT: 564800442 /| W NDONS CLI ENT

APAR DESCRI PTI ON

The Tabl es of Contents in the client does not indicate on which colum the
display is being sorted or the direction of the sort. Additionally, when the
TOC | oses focus, there is no way to tell which rows were sel ected

FI X DESCRI PTI ON

A sort indicator, simlar to what is shown in Explorer, is now displayed in the
col um header as appropriate. Also, the rows of the TOC now retain their

sel ection indication when the wi ndow | oses focus.

EE R R I O I I R R S R I R I I R I I

APAR NUMBER: | R49982
COVPONENT: 564800442 /| W NDOAS CLI ENT

APAR DESCRI PTI ON

When a | arge nunber of docunents were opened from a workbasket, they woul d take
too long to close after "Close all docunents" was selected. This problemwas
especially evident when the docunents were naxim zed, in which case each
docunent would "flicker" once per open docunent as it was being cl osed.

FI X DESCRI PTI ON
The docurents now cl ose quickly and w thout flickering.
EIR R R R S I I I I I R R R R S I I I R R S I O R

APAR NUMBER: | R49851
COVPONENT: 5648D0442 /| W NDOAS CLI ENT

APAR DESCRI PTI ON
The foll owi ng problens have been found in alternative viewer:

1 - Sometines opening a docunent using ole
| i nki ng/ enbeddi ng causes crashi ng.

2 - Open a docunent (AFP or PDF) using Enbeddi ng.

The documnent opens and suddenly di sappears.

3 - Open a document using Linking. The docunent opens but
shows up behind the client.

4 - Open a docunment through linking. Do not nodify the docunent.
The client asks "Do you want to save the docunent” while
the docunent has not been nodifi ed.

5 - Open a docunent and then close it. The file is still under
FRNROOT\ Work directory. The client does not renove the
docunent. (This always happens
when we open the docunent in read-only node).



6 - Open a docunent by ole linking or |aunching.
Modi fy the docunent. Sonetines client does not
ask to save the changes

FI X DESCRI PTI ON:

The probl ens have been fi xed.
R R R R S I I I S R R R R S I I I R R R S I I R

APAR NUMBER: | R49720
COVPONENT: 5648D0442 /| W NDOAS CLI ENT

APAR DESCRI PTI ON
Printing MODCA documents to certain printers may result in bl ank pages being
printed. Under certain circunstances, the printing process nay be very sl ow.

FI X DESCRI PTI ON:

A new printing nodul e has been added into the I BMBR ENG to sol ve these issues.
As these problenms occur only on certain printers, the following entry in the
FRNW/IEWIN file in the Wndows directory will enable MODCA docunents to be
printed correctly:

[ PRI NT]
New MODCA Pri nt =1

Note: This entry need not be set or can be set to "0" if the docunents can be

printed correctly.
R R R R R I I R I I R R R R S I I I I R R R S I R

APAR NUMBER: | R47869
COVPONENT: 5648D0442 /| W NDOAS CLI ENT

APAR DESCRI PTI ON

When printing a docunment with certain annotations such as sticky notes, the
annotations did not retain their proper positions. Depending on the font size
used, they may in sone cases overlap the docunent content.

FI X DESCRI PTI ON

Annot ati ons now appear in the sane |ocation on a page they were initially
created. As an additional enhancenent, to ensure that the docunent content is
readable if a Sticky Note Annotation overlaps the content, the following entry
in FRN\WWIEWIN file in the Wndows directory will nmake the Sticky Notes
Annot ati ons transparent while view ng and printing.

[ View Options]
Transparent Sticky Notes = 1

kkkkkkhkhkhkhkhkhkkkhkkhkhkhkhkikhkkkkhkkkikikikikkikkkkkkk*

APAR NUMBER: | R49249

COVPONENT: 5648D0442 /| W NDOWS CLI ENT
APAR DESCRI PTI ON

Docurrent w ndow freezes when ninimzed and restored. Hence clicking on
thunbnail s nay not | et a user navigate through the pages of the document w ndow

FI X DESCRI PTI ON



Thi s probl em has been fixed, and hence if a docunent wi ndow is mnimzed and
restored, clicking on thunbnails will work appropriately.

R R R R R I I I I I R R R R I I I R I I R O
IR S I O R I R I I S R I R R O I
Fi xpack 510.6

R R R R S I I I S R R R R S I I I R R R S I I R
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APAR NUMBER: | R49530
COVPONENT: 564800442 /| W NDONS CLI ENT

APAR DESCRI PTI ON

Under APAR | R47982, to fix a problemwth clients in Term nal Server
environnments, the client was changed to use an "FRNWORK" directory under the
HOVEPATH. The HOVEPATH envi ronnent vari abl e should al ways point to a valid
directory but this is not always the case. Wen HOVEPATH was not valid and
usable, the client was unable to store files in a working directory.

FI X DESCRI PTI ON
The client now used the following logic to determne a location for its working
directory:
1. If the FRNCACHE environnent variable is defined and refers to a directory
that either exists or can be created, this directory is used; else
2. |If the HOVEPATH environment variable is defined and is not "\" and a
"FRNWORK" directory exists or can be created under the HOVEPATH, then this
directory is used; else
3. If the FRNROOT environnent variable is defined and a "WORK" directory
exi sts or can be created under the FRNROOT, then this directory is used;
el se
4. A "WORK" directory under the current working directory is created, if
necessary, and used.
EE R R I O I I R R S R I I R I I R I O

APAR NUMBER: | R49527
COVPONENT: 564800442 /| W NDOANS CLI ENT

APAR DESCRI PTI ON

When docunent is added to a folder, add folder to workflow, then invoke

User Acti onUserExit on the docunent, the worknmanagenent infornmation is not passed
to the UserExit because the docunent is not in the workfl ow.

FI X DESCRI PTI ON
Wor kmanagenent information for the folder is passed to the docunent when
i nvoki ng the UserActionUserExit.

SRRk S S R R R S S S Ik I S S I
APAR NUMBER: | RA9526
COVPONENT: 5648D0442 /| W NDOAS CLI ENT

APAR DESCRI PTI ON
QuerySort UserExit should not be invoked when aut of ol deri ng.

FI X DESCRI PTI ON
QuerySortUserExit is not called when autofol dering.



EEE R R R R I R R R O R R O

APAR NUMBER: | R49504
COVPONENT: 5648D0442 / W NDOWS CLI ENT

APAR DESCRI PTI ON
Aut of ol deri ng does not remove the document fromthe original folder. The option
is set for autofoldering to renove the docunment fromthe original folder

FI X DESCRI PTI ON

Now aut of ol deri ng renpves the docunent fromthe original folder
IR R R R R S I R R R R R SR I I I I R R S I I

APAR NUMBER: | R49503
COVPONENT: 5648D0442 /| W NDOAS CLI ENT

APAR DESCRI PTI ON
Wor kpackage | ock is not rel eased when itemlock fails. Wrkpackage | ock is not
rel eased when the itemis open then client |ogoff.

FI X DESCRI PTI ON

Wor kpackage | ock is release in such situations.
E R Sk S O S I R R S S S R I I I S

APAR NUMBER: | R49502
COVPONENT: 564800442 /| W NDOAS CLI ENT

APAR DESCRI PTI ON
The German I nport dialog does not list the .TIF or .EPS files.

FI X DESCRI PTI ON
The German resource file has been nodified to properly recognize .TIF and . EPS

files.

ESE R S O I I I R I R I I R R I

APAR NUMBER: | R49499

COVPONENT: 564800442 /| W NDOANS CLI ENT

APAR DESCRI PTI ON

Al'ternate search user exit does not handl e workfl ow aware searches. Cient does
not accept a workflow aware search from search user exit. Besides that client
expects the search user exit to return itemds and it does not accepts
snapshots. There is no way to tell the client to rel ease the nenory from search
result.

FI X DESCRI PTI ON

Now the alternative search user exit can return a workfl ow aware search result.
It can return snapshots or itenmids. The client will release the menory if search
user exit asks for it.

Speci al Docunent ati on:
Al ternate Search user exit:

The Alternate Search user exit has been nodified by changi ng the | ast paraneter
The current Alternate Search user exit inplementation is still valid, so users



do not need to change anything. However users can take advantage of the new
i npl enentation to do nore conplicated searches in an easier way.

The nodified Alternate Search user exit includes the follow ng paramneters:
( HSESSI ON hSessi on, HWD hWhd, PSZ pszUser| D, USHORT usTypeFilter,

BITS fWpFilter, USHORT usSuspendFilter, USHORT uslndexd ass,

USHORT usNunCriteria, PLIBSEARCHCRI TERI ASTRUCT pCriteri a,

USERSEARCHI NFO *pUser Sear chl nf 0) ;

The | ast paraneter, USERSEARCH NFO, takes the place of the paraneter type
PITEMD. So, if users want to use the new approach of the Alternate Search user
exit, they need to nodify the |ast paraneters in the user exit to

USERSEARCHI NFO.  You can find USERSEARCH NFO and USERSEARCHSTRUCT defined in the
frnpusrx.h header file.

The Alternate Search User exit has two defined structures:

New i npl ement ati on of Alternate Search user exit:
typedef struct _USERSEARCHSTRUCT

U NT cbStruct; /* size of this structure * [
I TEMD * pltem ds; [* pointer of the itemds */
SNAPSHOTSTRUCT *pSnapShots;/* pointer of the snapshots */
Ul NT nNum /* nunber of itens in the |ist */
BOOL bCal | Si nlLi bFr ee; /* client calls sinlibfree based on this * [
BOOL bWor kFl owAwar e; /* set the workfl ow awar eness of the search*/
}
USERSEARCHSTRUCT;

Conbi ned i npl ementation of the old Alternate Search user exit and the new
Al ternate Search user exit:
typedef uni on _USERSEARCHI NFO

{
USERSEARCHSTRUCT user Sear ch; /* user search struct (new approach) */
I TEMD itemd; /* folder itemid (old approach) */

}
USERSEARCHI NFO,

As shown above, USERSEARCHI NFO can i nclude a USERSEARCHSTRUCT type (new
i mpl enentation) or an I TEMD type (old inplenentation).

USERSEARCHSTRUCT par anet ers defi ned:
cbStruct
This paraneter is initially set to O before calling the search user exit.
When the Alternate Search user exit results return, they are checked agai nst the
val ue of cbStruct:

If cbStruct = 0, then Alternate Search user exit returned no itens.

[ f cbStruct = sizeof (USERSEARCHSTRUCT), then the "user Search” value is valid
and it is used for processing. Users are responsible for
setting the value of this paraneter. They can sinply set the
val ue to si zeof (USERSEARCHSTRUCT) .

If cbStruct = Any other value, then the value for "itemd" is valid and it
is used for further processing.

pltemds :

This paraneter is a pointer to the list of itemids.



pSnapShot s :
This paraneter is a pointer to the |list of snapshots.

Attention: The search result can now be the list of snapshots or itemds.
Initially, both pointers are set to NULL. Users should set only one of these
pointers to a non-NULL value. The client will used the non-NULL val ue.

nNum :
Thi s paraneter specifies the nunber of items in the list of snapshots or
itemds. This paraneter should be set correctly so that the client can
process the search result.

bCal | Si nLi bFree :

If users want the Cdient to call SinLibFree on the search result, they should
set this flag to true. By default, it is set to false and the dient
application does not call SinlibFree to free the returned data.

bvor kFl owAwar e :
If the search by the search user exit is workflow aware, then this flag

shoul d be set to true. Inportant: |If the flag is not set to true, then the
wor kfl ow i nformation is not captured by the Cdient application and the search
will not be workflow aware. By default, this flag is set to fal se.

In the follow ng exanple, note that the | ast paraneter has changed:

extern "C'" USHORT _ decl spec ( dllexport ) AlternateSearch (HSESSI ON hSessi on,
HWND hwhd, PSZ pszUser| D, USHORT usTypeFilter, BITS fWpFilter,
USHORT usSuspendFi |l ter, USHORT usl ndexC ass, USHORT usNunCriteri a,
PLI BSEARCHCRI TERI ASTRUCT pCriteria, USERSEARCH NFO *pUser Sear chl nf o)

AFX_ MANAGE STATE( Af xCGet St ati cMbdul eState());

RCSTRUCT rcs;
menset (& cs, 0, sizeof(rcs));

Si nLi bSear ch(hSessi on, NULL, NULL, SIM SEARCH STATI C,
usTypeFilter, fWpFilter, usSuspendFilter, O,
1, pCriteria, SIMSEARCH MEM.I ST, NULL, &rcs);

if (rcs.ulRC!'= SIMRC OK) {
pUser Sear chl nf o- >user Sear ch. cbSt r uct
return 1,

0;

}

int num = rcs. usParam

if (num==0) {
pUser Sear chl nf o- >user Sear ch. cbSt r uct
return 2; // none returned

I
e

}

num = rcs. ul Parang;

if (!rcs.ul Parant) ({
pUser Sear chl nf o- >user Sear ch. cbSt r uct
return 2; // No itemd returned

0;

/1 always set chStruct for the new inpl enmentation
pUser Sear chl nf o- >user Sear ch. cbStruct = si zeof (USERSEARCHSTRUCT) ;

/1 Set bCallSinLibFree to true so that the Cient frees the nenory by



/1 calling SinlLibFree. If you do not use SinlLibSearch, set this to
/1 false. (It is false by default)
pUser Sear chl nf o- >user Sear ch. bCal | Si nLi bFree = true;

/1 Set the itemnids
pUser Sear chl nf o- >user Sear ch. pltem ds = (I TEM D *)rcs. ul Par ant;

/1 Set nNumto nunber of itenms in the list of itemds
pUser Sear chl nf o- >user Sear ch. nNum = num

return O;
v}\—************************************
APAR NUVBER: | R49271
COVPONENT: 5648900442 / W NDOW CLI ENT

APAR DESCRI PTI ON:
The client crashes when an admin user opens an itemin workflow then selects
"Conti nue".

FI X DESCRI PTI ON:
The client no | onger crashes.

KR R R Rk I O R SR ok I R R

APAR NUMBER: | R49258
COVPONENT: 5648900442 / W NDOW CLI ENT

APAR DESCRI PTI ON:
The client was unable to | oad nore docunents after approxi mately 200 had been
opened since the client was started.

FI X DESCRI PTI ON:

Resources are being freed properly so there is nolinmt to the total number of
docunents that can be opened. O course, systemresources still linit the
nunber of docunents that can be open at any one tine.

EE R R R R R R I R R R

APAR NUMBER: | R49248
COVPONENT: 5648900442 / W NDOW CLI ENT

APAR DESCRI PTI ON:
No error message is shown when suspend fails.

FI X DESCRI PTI ON:
An error nessage i s shown when suspend fails.

kkkkhkkkhkhkhkhkkhkkhkhkhkhkikhkhkkkkhkkhkhkikikikikkkkkkkikikikik*kx

APAR NUMBER: | R49245

COVPONENT: 5648900442 / W NDOW CLI ENT

APAR DESCRI PTI ON:

When opening an itemin the system assi gned workbasket, the default action |ist
is shown, and the action list defined in WVMB is ignored.

FI X DESCRI PTI ON:



When opening an itemin system assi gned workbasket, the action |list defined in
WVB will be used.

KR R I I R R I e Ik b R SR Rk Rk R o

APAR NUMBER: | R49242
COVPONENT: 56489D0442 / W NDOW CLI ENT

APAR DESCRI PTI ON:
After using the custom CLE programto open docunent, client sometines crash when
Close Al.

FI X DESCRI PTI ON:
Client no | onger crashes.

KR I I R R I e I b S R R R IRk Ik

APAR NUMBER: | R49233
COVPONENT: 5648900442 / W NDOW CLI ENT

APAR DESCRI PTI ON:
Client crashes after closing AFP Docunent.

FI X DESCRI PTI ON:
Problemis solved. The client is not crashing anynore. Problemwas related to
nul | thunbnails.

kkhkkkhhkhhkhhhkhhhkkhhkkhhkhhkhhkkhkkkkk k& %
APAR NUMBER: | R49082
COVPONENT: 5648900442 / W NDOW CLI ENT

APAR DESCRI PTI ON:
Wor kpackage is | ocked after the user views the workflow info of the item

FI X DESCRI PTI ON:
Wor kpackage will not be | ocked when the user views the workflow info of the

item

R R R I I b I I R I I S O I I S S I S S I S I I I I I I I I I I I I
APAR NUVBER: | R49066

COVPONENT: 56489D0442 / W NDOW CLI ENT

APAR DESCRI PTI ON:
Wor kpackage is | ocked after viewing the itemfroma system assi gned wor kbasket .

FI X DESCRI PTI ON:
Wor kpackage lock is released after viewing the itemfroma system assi gned

wor kbasket .

IR IR R I R I R R I I I I I S I I I I S I I I I I I I I I I I

APAR NUVBER: | R49021

COMPONENT: 564800442 /| Wndows dient

APAR DESCRI PTI ON:

Client crashes with many error messages of "thumbnails cannot be added" and
“"thunbnails are NULL". The problemis that the client asks the viewer to add the
thunbnai |l s before the docunent has been added by the viewer.

FI X DESCRI PTI ON:



The probl em has been fi xed.

EEE R I R R I R R O R I R R O

APAR NUMBER: | R49007
COVPONENT: 56489D0442 / W NDOW CLI ENT

APAR DESCRI PTI ON

If an itemis added to a workbasket and the workbasket priority value is enpty,
the value previously set in the dialog is used. This causes a problem since the
enpty val ue neans do not change the priority of the itens.

FI X DESCRI PTI ON

The fix is provided so that when the priority value is enpty, the default val ue
of the priority for each itemis used

EE R I R R R S R I R I R R R O

APAR NUMBER: | R48908
COVPONENT: 564800442 /| W NDONS CLI ENT

APAR DESCRI PTI ON

The OLE application has not released the client. But closing the client w ndow,
term nates the client and OLE application causes an error when it sends requests
to the client.

FI X DESCRI PTI ON
If OLE application has not released the client, closing the client wi ndow is not

going to termnate the client.
EIR R R R S I R I R R R R S I I R R R R I I I R R S I I

APAR NUMBER: | R49000
COVPONENT: 5648D0442 /| W NDOAS CLI ENT

APAR DESCRI PTI ON
Docurrent opened from OLE enbeddi ng can be opened in nultiple docview

Fi x description:
Docurrent opened from OLE will no | onger be opened in multiple docview, when it
i s being opened nore than once, it will put focus to the docvi ew

EE R R R I R R I R O I R R
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Fi xpack 510.5
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APAR NUMBER: | RA8974
COVPONENT: 5648D0442 / W NDOWS CLI ENT

APAR DESCRI PTI ON
An invalid error nmessage appears when printing froma Table of Contents.

FI X DESCRI PTI ON
This error nessage no | onger appears.

R I R O I R R R R I R S R O S



APAR NUMBER: | R48895
COVPONENT: 564800442 /| W NDONS CLI ENT

APAR DESCRI PTI ON:
Client crashed when you select "Close Al Docunent"” fromthe Wndows nenu within
the client application

FI X DESCRI PTI ON:
The client no | onger crashes.
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APAR NUMBER: | R48909
COVPONENT: 569725040 W NDOWS CLI ENT

APAR DESCRI PTI ON:
The [ ogging of the timestanp for the executable file was not always accurate.

FI X DESCRI PTI ON:
The logging of the build tinestanp of the executable file has been inproved to
al ways be accurate and to have DLL info, where rel evant.
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APAR NUMBER: | R48883
COVPONENT: 5648D0442 /| W NDOAS CLI ENT

APAR DESCRI PTI ON:
Invalid action list icons are shown when the action list is enpty.

FI X DESCRI PTI ON:
This APAR fixes the issue.

khkhkkhkhhkkhhhdhhhdhdhdhdhddhddhdrhdrhrrhixx

APAR NUMBER: | R48882
COVPONENT: 5648D0442 /| W NDOAS CLI ENT

APAR DESCRI PTI ON:
Wor kpackage is not closed when the "Continue" action is sel ected.

FI X DESCRI PTI ON:
The docurent is now being cl osed.

ER R I I R R R Rk I

APAR NUMBER: | R48875
COVPONENT: 5648D0442 /| W NDOAS CLI ENT

APAR DESCRI PTI ON:
During scanning if a user gets a paper jam the retry button does not function
properly.

FI X DESCRI PTI ON:
The retry button now all ows the scanning to be attenpted again.

KR I I R I I R I

APAR NUMBER: | R48700

COVPONENT: 564800442 /| W NDOWS CLI ENT



APAR DESCRI PTI ON:
OLE: Api Application.Qit() does not termnate the client.

FI X DESCRI PTI ON:
The Quit() nethod now causes the client to term nate properly.
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APAR NUMBER: | R48625
COVPONENT: 5648D0442 / W NDOWS CLI ENT

APAR DESCRI PTI ON:
Menory is not properly rel eased when highlighting or opening a docunent in the
Tabl e of Contents (TOC).

FI X DESCRI PTI ON:

This nmenory leak is fixed.
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APAR NUMBER | R48526
COVPONENT: 569725042 /| dient Viewer

APAR DESCRI PTI ON:
When viewi ng a docunent using OLE | aunching a tenmporary file is created. Once
the docunent is closed this tenp file should be del et ed.

FI X DESCRI PTI ON:

The tenp files are now properly del et ed.
EE R S b S I S R R R Ik S I O I S I O I I

APAR NUMBER: | R48414
COVPONENT: 569725042 /| dient Viewer

APAR DESCRI PTI ON:
When a docunent is zoonmed to 33%the text on the sticky note can not be read.

FI X DESCRI PTI ON:

The text now has a m nimum font size of 8 (default).

To enter or nodify the default, open the frnwiew ini file and enter:
M ni mumNot eFont Si ze=8 under the "[View Options]" section.

Val ues of 10 and 12 are al so acceptabl e.
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APAR NUMBER: | R48177
COVPONENT: 5648D0442 / W NDOWS CLI ENT

APAR DESCRI PTI ON:
Client crashes when reindexing a document multiple tines

FI X DESCRI PTI ON:
The client no | onger crashes.

kkkkkkkhkhkhkhkhkkkhkkhkhkhkhkhkhkkikkkkhkkhkikikhkikkikkkk*
APAR NUMBER: | R47270
COVPONENT: 5648D0442 /| W NDOWS CLI ENT

APAR DESCRI PTI ON:



The correct Action List is not used for itens in a workflow and the action itens
and icons are not properly displayed.

FI X DESCRI PTI ON:
The correct Action List is utilized.
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APAR NUMBER: | R46039
COVPONENT: Client / 5648D0442

APAR DESCRI PTI ON:
Rout eToWr kbasket should renpve the itemfromthe original Wrkbasket.

FI X DESCRI PTI ON

Rout eToWr kbasket APl now has one nore paranmeter. |f that paranmeter set to non-
zero, the itemw |l be renoved fromthe original workbasket and get routed to

t he new one.
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APAR NUVBER: | R46034
COVPONENT: Client / 5648D0442

APAR DESCRI PTI ON
Opened notel og and index dialogs stay in the foreground when their correspondi ng
docunent is deactivated (the window is nmoved to the background).

FI X DESCRI PTI ON

Now when a docunent is deactivated, its opened notel og and i ndex dial ogs are
hi dden and when the docunment is activated again, its opened notel og and i ndex
di al ogs are shown and brought to the foreground.

EE R R I R R R R R R R I O

APAR NUMBER: | R46008
COVPONENT: 564800442 /| Wndows Cient

APAR DESCRI PTI ON
When a user |launches an alternate viewer the Wndows nenu in the Content Manager
client that allows you to close all or close all docunents is disabled.

FI X DESCRI PTI ON
The actions are now avail abl e.
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APAR NUMBER: | R45591
COVPONENT: Cient / 5648D0442

APAR DESCRI PTI ON

In rare circunstances, the client application crashes when a workbasket is
opened and it contains itens whose index classes have a QuerySort user exit
defi ned.

FI X DESCRI PTI ON

The client no | onger crashes under these circunstances.
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APAR NUMBER: | R45539

COVPONENT: 564800442 /| W ndow O ient



APAR DESCRI PTI ON
Cannot add notes to size 0 notes.

FI X DESCRI PTI ON
The code is fixed so that notes can be added at any tine. It does not matter if
the note's size is zero.

KR S R I R R R R b S R

APAR NUVBER: | R4A7211
COVPONENT: 5648d0462 / dient Viewer

APAR DESCRI PTI ON

The client can be configured to use specific margins while printing docunents.
On sonme printers (like Intercope Fax), specifying these margins will cause the
docunents to be printed with wider nmargins than those specified.

FI X DESCRI PTI ON
The Viewer nodul e that handles printing was fixed to cal culate the appropriate
rectangul ar regi ons based on margi ns, onto whi ch docunments need to be printed.

ER R S R I R R O O R R R R R
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Fi xpack 510. 4
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APAR NUMBER: | R48349
COVPONENT: 5648D0442

APAR DESCRI PTI ON
OLE: Item SavePart() fails. Open the part through GetPartFile() and nodify it.
Use SavePart() to save it. Saving fails.

FI X DESCRI PTI ON
The changes are now bei ng saved

ER R R R R R e I e I b O S R SRR Rk bk S R

APAR NUMBER: | R48326
COVPONENT: 5648D0442

APAR DESCRI PTI ON
The Continue action does not open the next WrkPackage in a system assi gned
wor kbasket .

FI X DESCRI PTI ON
The next itemis now displayed.

EIR R S S R R I I O R I b S

APAR NUMBER: | R48325
COVPONENT: 5648D0442
APAR DESCRI PTI ON

In the scanni ng option, nunber of pages in the first part should not be linited.
User should be able to have any nunber of pages in the first part.



FI X DESCRI PTI ON:
You can now specify the first part to contain as many pages as you w sh

Note: If you specify O pages it will put all pages of the docunent in the part.
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APAR NUMBER: | RA8144
COVPONENT: 5648D0442

APAR DESCRI PTI ON:
Under sone conditions, the sub-item (folders) in a treeview appears nore than
once even though only one instance of the itemis present.

FI X DESCRI PTI ON:
Only a single instance of an itemis displayed now.
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APAR NUMBER: | R48117
COVPONENT: 5648D0442

APAR DESCRI PTI ON:
MO DCA documents with different X- and Y- DPls appear with the wrong aspect
ratio ("squi shed").

FI X DESCRI PTI ON:

These docunents are now di spl ayed correctly.
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APAR NUMBER: | R48111
COVPONENT: 5648D0442

APAR DESCRI PTI ON:
Advanced search does not work with Integers and "I N' operators.

FI X DESCRI PTI ON

These sear ches now wor k
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APAR NUMBER: | R48109
COVPONENT: 5648D0442

APAR DESCRI PTI ON
The File name in the Inport dialog is linited to 2048 characters. This linmits
the anmobunt of files that can be inported at one tine.

FI X DESCRI PTI ON

The limt has been raised to 64K characters.
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APAR NUMBER: | R48055
COVPONENT: 5648D0442

APAR DESCRI PTI ON
Fol der not al ways | ocked when opened fromWB list tree view



FI X DESCRI PTI ON:
The folder is now | ocked.
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APAR NUMBER: | R47986
COVPONENT: 5648D0442

APAR DESCRI PTI ON:
Client crashes when autofoldering failed to get parent folder info.

FI X DESCRI PTI ON:
The client no | onger crashes.
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APAR NUMBER: | R47939
COVPONENT: 5648D0442

APAR DESCRI PTI ON:
When a docunent is opened by an external application, the host privileges are
not checked before saving a docunent.

FI X DESCRI PTI ON:
Verify host privileges before allowi ng the save of a docunment from an external
appl i cati on.

KRR S S R R I O R S

APAR NUMBER: | R47843
COVPONENT: 5648D0462

APAR DESCRI PTI ON:
If a User does not have the proper privileges to wite to files in the WNNT
directory an error |aunching the viewer occurs.

FI X DESCRI PTI ON:

This fix creates the FRNWIEWCFG file in the directory pointed to by the
APPDATA environnment variable (that is the default directory for the users) if
the user is not an adm nistrator.

ER R I R Rk e I R R R R R R R R

APAR NUMBER: | R47831
COVPONENT: 5648D0442

APAR DESCRI PTI ON:
The Dutch version of the Client for Wndows does not accept digits for character
fields that are defined as extended al phanuneri c.

FI X DESCRI PTI ON:
This problemis solved and digits are now accept ed.
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APAR NUMBER: | R47819
COVPONENT: 5648D0462
APAR DESCRI PTI ON:

Customer using Bell & Howell 2135 attached via Adaptec SCSI AHA- 2940AU card and
B&H RSC- 11 box reports nmenory error and hang during scanning.



FI X DESCRI PTI ON
The nmenory error in pixel BellHowell DLL is fixed.
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APAR NUMBER: | R45603
COVPONENT: 5648D0442

APAR DESCRI PTI ON
To select or act on an itemfroma Table of Contents, it was necessary to click
on the value in the first colum and sel ection was only shown in this colum.

FI X DESCRI PTI ON
Now, the whole row will be highlighted by clicking on any colum within the row
and the item can be opened by doubl e-clicking anywhere within the row.

R I S I I R

APAR NUMBER: | R45602
COVPONENT: 5648D0442

APAR DESCRI PTI ON
There are no gridlines separating rows and colums in Tables of Contents as
there were in the version 4.x clients.

FI X DESCRI PTI ON
These gridlines can now be enabl ed by setting ShowGi dLi nel nTOCVi ewOption in the
VIC.IN file to "yes". By default, this value is set to "no".
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APAR NUVBER: | RA7456
COVPONENT: 564800462 / Vi ewer
PVR NUMBER: 73680, 519, 000

APAR DESCRI PTI ON
Vi ewer sonetines prints nultiple copies of docunents.

FI X DESCRI PTI ON
The viewer was fixed to print the nunmber of copies specified.
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APAR NUVBER: | RA7758
COVPONENT: 564800462 / Vi ewer
PVR NUMBER: 90628, 519, 000

APAR DESCRI PTI ON
When a docunent is rotated and printed, the printout does not match the display.

FI X DESCRI PTI ON

The viewer was fixed to print the docunent corresponding to the display.
EE R I I I I I I R I O I S I O I I

APAR NUMBER | R47878

COVPONENT: 569725042 / Vi ewer

PVR NUVBER: 79770, 033, 000



APAR DESCRI PTI ON:
The Cient application hangs when multiple docunments are opened/cl osed
frequently. The probl em appeared specifically on Term nal Server Systens.

Fi x Description:

Modi fied the code to optim ze thread usage. This shoul d reduce the nunber of
threads spawned by the Viewer significantly, and hence boost overall performance
whi | e openi ng docunents.

E R R S S R S

APAR NUVBER: | R42966
COVPONENT: 569725040 / dient for W ndows
PVR NUMBER: 25908, 001, 862

APAR DESCRI PTI ON:
OLE function RefreshToc does not update TOC.

FI X DESCRI PTI ON:
OLE function RefreshToc now updates the TOC correctly.

E R S S S I

APAR NUMBER: | R43805
COVPONENT: 564800442 /| W ndows Cient
PMR NUMBER: 19846, 500, 000

APAR DESCRI PTI ON:
Not el og di al og box cannot be restored to nornmal size after mininmzing it then
closing the client application.

Fi x Description:
Not el og di al og box can now be restored to normal size after nminimzing it then
closing the client application.
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APAR NUMBER: | R45608
COVPONENT: 569725040 / W ndows C i ent
PMR NUMBER: 30298, 057, 649

APAR DESCRI PTI ON:
Menu options for workflow are incorrect for itens in folder.

Fi x Descri ption:
Menu options for workflow are correct for itens in folder.
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APAR NUMBER: | R46206
COVPONENT: 569725040 / W ndows C i ent
PMR NUMBER: 46542, 057, 649

APAR DESCRI PTI ON:
Error message FRN6615 is misleading if a workbasket item cannot be retrieved.

Fi x Descri ption:

Error nmessage FRN6909 is displayed if a workbasket item cannot be retrieved.
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APAR NUMBER: | R47382

COVPONENT: 569725040 / W ndows Cient

PMR NUMBER: 11102, 227, 000



APAR DESCRI PTI ON:
Client crashes when sane itemis opened from workbasket and search result.

Fi x Description:

Client will not crash.
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APAR NUVBER: | RA7760

COVPONENT: 569725040 / W ndows Cdient
PVR NUMBER: 80791, 487, 000

APAR DESCRI PTI ON:
After autofoldering the TOC is not up-to-date.

FI X DESCRI PTI ON:
Aut of ol dering adds the itemto another folder. The folder is now get refreshed
so that the contents is up-to-date.
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APAR NUMBER: | R47820
COVPONENT: 5648D0442 / W ndows C i ent
PMR NUMBER: 77860, 379, 000

APAR DESCRI PTI ON:
Add doubl e quotes to the file nane or path nane when | aunchi ng application. Somne
file names or path nanes can have space or other non-regul ar characters.

FI X DESCRI PTI ON:
Doubl e quotes have been added to the file nane or path nane.

khkhkkhkhkhkkhhhdhhhdhhhdhdhddhdrhdrhrrhrx*k

APAR NUVBER: | R47835
COMPONENT: 564800442 /| Wndows dient
PVR NUMBER: 68804, 017, 866

APAR DESCRI PTI ON:
Note size is limted to 30000 characters. Need a higher linmt for larger note
si ze.

FI X DESCRI PTI ON:
The limt has been increased to 1000000.

khkkkhkhhkkhhhhhhdhhhdhdhddhddhdrhrrhrx*k

APAR NUVBER: | RA7840
COVPONENT: 569725040 / Wndows Cient
PVR NUMBER: 90881, 519, 000

APAR DESCRI PTI ON:
Show server nane in the title bar.

FI X DESCRI PTI ON:

The vic.ini file has been updated and the entry ' ShowServer Nanel nTitl eBar' has
been added. The default value is 'no' which nmeans server name is not shown as
part of title. Changing it to 'yes' causes the server name to be shown as part

of title.
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APAR NUVBER: | R47875

COMPONENT: 564800442 /| Wndows dient
PVR NUMBER: 03997, 370, 000

APAR DESCRI PTI ON:



Cl ose the blank w ndow if docunent is closed (only applies to docunents opened
t hrough OLE |i nki ng/ enbeddi ng)

FI X DESCRI PTI ON:
If a document is opened through OLE, closing the docunent closes the blank
wi ndow t 0o.

ERE R R I R R I R R I R O R

APAR NUMBER: | R47887
COVPONENT: 564800442 / W ndows C i ent
PMR NUMBER: 00190, H39, 649

APAR DESCRI PTI ON:
No fly-over help for actionlist icons.

Fi x Descri ption:
Fly-over help is provided for actionlist icons.

EE R I R I R R I R I O O R

APAR NUMBER: | R47945
COVPONENT: 5648D0442 / W ndows C i ent
PMR NUMBER: 25654, 004, 000

APAR DESCRI PTI ON:
No fly-over help for actionlist icons.

Fi x Descri ption:
Fly-over help is provided for actionlist icons.
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APAR NUMBER: | R47982
COVPONENT: 569725040 / W ndows C i ent
PMR NUMBER: 87752, 033, 000

APAR DESCRI PTI ON:

In a Term nal Server Edition environment, working files should not be stored
under the standard %-RNROOT% WORK directory. Miltiple versions of the client
usi ng the sane directory can cause one user to accidentally del ete another
user's working files. Also, in sone cases, users nmay not have permi ssions to
wite to this directory.

FI X DESCRI PTI ON:
If a TSE environnent is detected, the working files are stored in a FRNWORK
directory under each user's %OVEPATHY%
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APAR NUMBER: | R47999
COVPONENT: 5648D0442 / W ndows C i ent
PMR NUMBER: 35886, 1LD, 000

APAR DESCRI PTI ON:
Client crashes when open the second child w ndow when the first child windowis
maxi m zed

Fi x Description:

Client will not crash.
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APAR NUVBER: | R48001

COVPONENT: 564800442 | Wndows Cient
PVR NUMBER: 34410, 004, 000



APAR DESCRI PTI ON
FRN6223 is witten into vic.err for each workbasket when first open the
wor kbasket |i st.

Fi x Descri ption:
FRN6223 will not be logged into vic.err
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APAR NUMBER: | RAT7747
COVPONENT: 564800442 /| W ndows Cient

APAR DESCRI PTI ON
Custoner is unable to retrieve docunents fromthe Lan-Attached 3995 through a
Mapped Network Drive.

FI X DESCRI PTI ON

The new DLL all ows docunents to be retrieved
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APAR NUMBER: | R47568
COVPONENT: 564800442 / W NDOW CLI ENT

APAR DESCRI PTI ON

Paper jam causes incorrect pages to be scanned. No error nessage. Wen a paper
j am happens during scanning, no error nessage was being shown. |ncorrect pages
are scanned until the scanner jamis corrected.

FI X DESCRI PTI ON
The client no | onger reads in bogus or partially scanned pages.
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APAR NUMBER: | R47528
COVPONENT: 5648D0442 / W NDOW CLI ENT

APAR DESCRI PTI ON

Error when closing the doc before print job finishes spooling. If a docunent
that was being printed were cl osed before the print job finished spooling to the
printer, an error would occur and not all pages would print.

FI X DESCRI PTI ON
The client now properly handles attenpts to cl ose docunments that are being

printed.
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APAR NUMBER: | R47503

COVPONENT: 564800442 /| W ndow d i ent

APAR DESCRI PTI ON
When users re-index a docunent that canme froma | arge search results table,
sonetinmes there is a delay in refreshing this search results folder. This



problemis nore likely on nmenory-constrai ned systens where swappi ng of nenory
m ght cause the del ay.

FI X DESCRI PTI ON:

A nmore efficient sorting technique has been inplenented. This will provide
faster display and refresh of all search results and tables of contents. This
APAR fix also fixes a sorting problemrelated to keyfields that are defined as
"Date" or "Time".
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APAR NUMBER: | R47490
COVPONENT: 5648D0442 /| W NDOW CLI ENT

APAR DESCRI PTI ON:

Bl ue checknmark di sappears when the same user opens the sane doc in 2 clients. |If
the sane item were opened by the same user IDin tw clients, the check mark
indicating that the itemwas checked out woul d di sappear from one of the
clients.

FI X DESCRI PTI ON
This problemis now resol ved.
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APAR NUMBER | RA7462
COVPONENT: 5648D0442 / W NDOW CLI ENT

APAR DESCRI PTI ON

If an itemcan't be routed, it renmains |ocked after it's closed. The client

| ocks itenms when attenpting to route them It was not releasing this lock if
the route failed.

FI X DESCRI PTI ON

This problemis now resol ved
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APAR NUMBER: | R47435
COVPONENT: 5648D0462 / W ndow Client

APAR DESCRI PTI ON
FIT Option in the view pull down nenu does not get saved. The default is always
"FIT TO PAGE WDTH. "

FI X DESCRI PTI ON
This is now an option that can be specified in the FR\WWI EW I NI

The user will have to add the "Initial Fit" paraneter in their frnwiewini to
set the default fit value as stated bel ow

[ View Options]

Enhanced=1

Initial Zoom=100

Initial Fit=Page width // possible FIT values are (not case sensitive),

The default fit is Normal:
Nor nal
Page | ength
Page_wi dth



Page within
W ndow wi dt h
W ndow_| engt h

Note: "Initial Zoom' is ignored if "Initial Fit" is anything other than default.
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APAR NUMBER: | RA7394
COVPONENT: 564800442 / W NDOW CLI ENT

APAR DESCRI PTI ON

The vic.err file should not contain "error retrieving nmenu" nessages. The "error
retrieving menu" nessages are not real errors and should not be | ogged as
errors.

FI X DESCRI PTI ON

These nessages are no | onger | ogged.
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APAR NUMBER | RAT7377
COVPONENT: 5648D0442 / W NDOW CLI ENT

APAR DESCRI PTI ON

Aut of ol der fails when the docunment is indexed nore than once. The client was not
properly handling docunents that were re-indexed after already having been auto-
f ol der ed.

FI X DESCRI PTI ON

This problemis now resol ved
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APAR NUMBER: | RA7372
Conponent : 5648D0442 / W ndows Cient

APAR DESCRI PTI ON

Sonetinmes a different stanp annotation appears from what was chosen. Under sone
conditions, when the user chooses a stanp annotation fromthe list, a different
annot ati on appears.

FI X DESCRI PTI ON
This problemis now corrected.
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APAR NUMBER: | R47320

COVPONENT: 5648D0442 / W ndow C i ent

APAR DESCRI PTI ON

QueryAut horityclass(long | Authority, int classid) does not check for the index

cl ass.

FI X DESCRI PTI ON
QueryAut horityclass(long | Authority, int classid) now checks for the index

cl ass.
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APAR NUVBER: | R47288

COVPONENT: 564800442 /| W ndow O ient



APAR DESCRI PTI ON:

When t he wi ndow di spl ayi ng docunments is minimzed, the title shows as
:Docunment... . Then it is hard to find out what docurment it is. It would be
better to show the key field instead. The sanme probl emexists for workbaskets
and fol ders.

FI X DESCRI PTI ON:

VWhen the docunent window is mninized, the title shows the key field only. If

t he wi ndow di spl ays a workbasket or a folder (TOC), the title shows the name of
wor kbasket or fol der.

EE R R R R I R R R R R

APAR NUMBER: | R47270
COVPONENT: 5648D0442 /| W NDOWNS CLI ENT

APAR DESCRI PTI ON:
Icons fromthe action |ist are not consistent.

FI X DESCRI PTI ON:
Docurrent and fol der icons now appear correctly.

EEE T R I I I R I R I R R R R

APAR NUVBER: | R47247
COMPONENT: 564800442 /| W ndow d i ent

APAR DESCRI PTI ON:
On Wn NT platformprinter cannot be switched to a non-Wndows default printer
in the dient application.

FI X DESCRI PTI ON:
Now, on WN NT platform printer can be switched to a non-Wndows default

printer even though they are of different types.
ESE R S I S S S S R I R S S I

APAR NUMBER: | RA7042
COVPONENT: W ndows Cient Application

APAR DESCRI PTI ON:
OLE: Item GetPartFile fails when user has read-only access.

FI X DESCRI PTI ON:

One paraneter added to GetPartFile to specify browse node or R Wnode. |f user
has read-only access should set the browse paraneter as non-zero. CetPartFile
then works fine and gets the part in browse node.

ESE R I R O S R R R I R R O

APAR NUVBER: | R47030
COMPONENT: 564800442 /| W ndow d i ent

APAR DESCRI PTI ON:
| ssue del ete against a read-only item Itemcannot de deleted but it disappears
fromthe search result.

FI X DESCRI PTI ON:
| ssue del ete against a read-only item Item cannot be deleted and it stays in
the search result.
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APAR NUMBER | R46964
COMPONENT: 564800442 /| W ndow d i ent

APAR DESCRI PTI ON:

Lock is not cleared when ' Renmove from wor kbasket' fails. If a user attenpts to
renove an item from a workbasket, either directly or by changing the process or
continuing on a process, and the attenpt to route the itemor end the process
fails, the item s workpackage was renmining | ocked. This problemonly occurred
when an itemwas selected froma table of contents, not when the itemwas open

FI X DESCRI PTI ON:
Wor kpackage | ocks are now cleared when attenpts to route an itemor end a
process fail.

EE R R R R R R R O I R R

APAR NUVBER: | R46904
COMPONENT: 564800442 /| W ndow d i ent

APAR DESCRI PTI ON:

The wor kbasket filter does not work correctly if a workbasket is opened via a
mouse Right-click. For exanple, if the Wrkbasket filter is set to docunments
only, then when a workbasket is opened via the nmouse right-click, the content of
t he wor kbasket shows only folders rather than only docunents.

FI X DESCRI PTI ON:
The wor kbasket filter now works correctly when a workbasket is opened via a
nouse right-click
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APAR NUMBER: | RA6766
COVPONENT: 564800442 / W ndow C i ent

APAR DESCRI PTI ON
Client should not show error if ItenConpleted UE sets fContinue=0.

FI X DESCRI PTI ON
If the ItenConpl eted user exit sets fContinue to 0, no error nessage should be
di spl ayed when the itemis not routed.

EE R R R I R R I R O I R R

APAR NUMBER: | RA6497

COVPONENT: 5648D0442 /| W NDOWS CLI ENT

APAR DESCRI PTI ON
No error returned when UE dynanic link library is nmissing or UE function is
mssing fromthe library.

FI X DESCRI PTI ON

Error message was returned when UE function or library is mssing.
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APAR NUMBER | RA6281

COVPONENT: 564800442 /| W NDOWS CLI ENT



APAR DESCRI PTI ON:

Unintelligible output when printing alternate viewer docunents. Froma TCC vi ew,
printing is done by the standard viewer even if the document is assigned to be
opened by an Alternate Viewer. |If the docunent type is not supported by the
standard vi ewer then many unintelligible and wasteful pages may be printed.

FI X DESCRI PTI ON:
This Cient release offers a solution. An entry can be added to the VIC.IN
file that will keep docunents that are assigned to open with an Alternate Viewer
fromprinting. To set this flag, open the VIC. IN file and enter:

Don't Print Alternate viewer Docs from TOC=1

under the "[Options]" section.
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APAR NUMBER: | R46255
COVPONENT: 564800442 /| W NDONS CLI ENT

APAR DESCRI PTI ON:

Mul tipl e-part docunents cannot be browsed if they are | ocked. When a nultiple
part docunent is |ocked by one user, another user should be able to open the
same docunent in Browse node, but cannot.

FI X DESCRI PTI ON:

The client nowtries to open all parts in read-only node when "Browse" is
chosen. This nakes it possible to browse | ocked docunents.
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APAR NUMBER: | R46213
COVPONENT: W ndows Cient Application

APAR DESCRI PTI ON:
Calls to the SavePart() OLE nethod failed if there was no annotation (.T_L)
file.

FI X DESCRI PTI ON:
The client no | onger |ooks for an annotation file unnecessarily.
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APAR NUMBER | R4A6111
COVPONENT: 5648D0442 /| W NDOWS CLI ENT

APAR DESCRI PTI ON:
WBI t enConpl et edUserExit is not being executed. The VBItenConpl et edUser Exit was
never getting executed.

FI X DESCRI PTI ON:
This user exit is now fully functional and gets called any tine an itemis about
to be renoved from a workbasket.

Note: If nmultiple itens are selected and the exit returns an error or sets the
"Continue" flag to false for any one, a FRN6521A nessage box will appear. Wen
the nmessage box is displayed, selecting Yes will allow the conmand and User Exi t
to be executed on the next selected item and selecting No will stop the comrand
conpl etely.
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APAR NUMBER | R46039
COVPONENT: W ndows Cdient Application

APAR DESCRI PTI ON

Rout eToWr kbasket shoul d optionally renove fromthe original WB. The OLE

It em Rout eToWor kbasket (...) method always adds the itemto a workbasket. It does
not remove the itemfromthe original workbasket. In this rel ease, the

Rout eToWr kbasket net hod has been enhanced to either route (nove) or add an item
to anot her workbasket .

FI X DESCRI PTI ON
An optional fourth paranmeter, "RenoveFrontrig", has been added to
Rout eToWr kbasket. This parameter is a Variant and can have the follow ng
val ues:
- TRUE: The function will force a route, or throw an error if the item
isn't known to be in a workbasket;
- FALSE: The function will force an add, leaving it in the origina
wor kbasket if it was in one; or
- VT_EMPTY: The previous behavior will remain. That is, if the itemis
known to be in a workbasket then route it, otherwise add it.

Additionally, a new |Item met hod, "Determ neWrkbasket", has been added. This

met hod returns a Dispatch to the Item object representing the workbasket to
which the itembelongs. |If the itemdoesn't belong to a workbasket, or if it

bel ongs to nore than one workbasket, this nmethod will throw an error instead. As
a side effect of a successful conpletion, the initial Itemobject will becone
aware of the workbasket in which the itemresides so that the

Rout eToWr kbasket () nethod will be able to route properly, instead of adding.

Note that to route an item it nust be in only one workbasket. To route an item
that was not obtained froma workbasket Table of Contents, it is necessary to
call Determ neWrkbasket first and then call RouteToWrkbasket, passing TRUE for
the RemoveFronOrig paraneter.

SRR I O I R R R R R I R R I S

APAR NUMBER: | R45625
COVPONENT: W ndows Cient Application

APAR DESCRI PTI ON
The Client was not correctly handling decimal commas (as are used in Europe)

FI X DESCRI PTI ON
Deci mal commas are now handl ed correctly in Index and Search di al ogs

SRR I O I R R R R R I R R O

APAR NUVBER: | R45539
COMPONENT: 564800442 /| W ndow d i ent

APAR DESCRI PTI ON
Cannot add notes to size 0 notes.

FI X DESCRI PTI ON
The code is fixed so that notes can be added at any time. It does not matter if
the note's size is zero.
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APAR NUMBER: | RA5316
COVPONENT: Client / 5648D0442

APAR DESCRI PTI ON

When Opening or Browsing a | arge nunber of selected docunents froma Tabl e of
Contents an error nmessage appears: "Can't open enpty docunent” and after

sel ecting OK, a Ceneral Protection Fault occurs.

FI X DESCRI PTI ON

There are a maxi mum nunber of itens that can be opened at one tine dependi ng on
the avail abl e resources of your PC. Wth this fix, if the user gets the error
nmessage, the application stops |oadi ng documents but does not crash. To open
nore documents, sonme others need to be closed first to free up additiona

resources.
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APAR NUVBER: | R44890

COVPONENT: 5648D0442 / W NDOAS CLI ENT

APAR DESCRI PTI ON

Key field values may be truncated in the Select Folder dialog. Wen a custoner
adds to an existing folder, the Search Dial og appears, the user enters a val ue
to search on and the Sel ect Fol der dial og appears. The Sel ect Fol der dial og box
is a fixed size and key field values may be |onger then the display. In this
case users will not be able to see the entire key field infornmation

FI X DESCRI PTI ON
A horizontal scroll bar is automatically added at the bottomif needed.
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APAR NUMBER: | RA4561
COVPONENT: 564800442 /| W NDONS CLI ENT

PROBLEM DESCRI PTI ON

Full privs to NONDEX class required to add itens to new folder. The "Add to new
folder"™ function creates a new folder in the NO NDEX i ndex class and the user is
expected to i mMmediately re-index this new folder to a nore appropriate class.
However, for this to work, users nmust be able to create items in the NO NDEX

i ndex class and nmust be able to re-index them This is a problem where access
to the NO NDEX index class is restricted.

FI X DESCRI PTI ON

When a user without access to the "NO NDEX" index class perfornms "Add to new
folder", the Default Index Class fromthe Preferences dialog is used for the new
folder if this option is enabled and if this class does not contain any required
key field. Users wi thout access to the "NO NDEX" index class can enable this
option to set an alternative index class in which the new folder will be

creat ed.
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APAR NUVBER | R44487

COVPONENT: 564800442 | W NDOWS CLI ENT

APAR DESCRI PTI ON



Basi ¢ search with wild cards can return unexpected results. |n sone cases a
wi | dcard search can either return extra itens or no itens.

FI X DESCRI PTI ON:
The client pads search strings as appropriate to accomobdate the fixed-1ength
40- character storage of attributes.

EE R R R R I R I R I O I R R R

APAR NUMBER | R44202
COVPONENT: 5648D0442 / W NDOWS CLI ENT

APAR DESCRI PTI ON

Print 'Settings' button doesn't work on Wn2000. Wen the client is used on a

W ndows 2000 workstation, the setup button on the print dialog box would fail to
display the printer setup dial og.

FI X DESCRI PTI ON
This rel ease fixes that problem
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Fi xpack 510.1
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APAR NUMBER: | R46441 / W ndows
COVPONENT: CL / 5648D0442
PMR NUMBER: 48133

APAR DESCRI PTI ON
The Priority (if non-0) is getting copied into the CheckoutID field if any
QuerySort user exit is called.

FI X DESCRI PTI ON
Col unmms now contain correct information.

khkkkhkkkhkkkkxx

APAR NUMBER: | R47210 / W ndows
COVPONENT: CL / 5648D0442
PMR NUMBER: 19468, 379

APAR DESCRI PTI ON

The OLE Search met hod does not check the correct privilege set when performng
an "All C asses" search. Users should not have to have "Search" authority in
their base privilege set to performsuch a search

FI X DESCRI PTI ON
The client no | onger requires "Search" authority in users' base privilege set to

performan "All C asses" search
ER R R R S I I I R R

APAR NUMBER: | R47180 / W ndows
COVPONENT: CL / 5648D0442
PMR NUMBER: 00173, H39, 649

APAR DESCRI PTI ON
User open SAWand a doc or folder is displayed. The user open the same SAW the
opened doc or folder is closed then opened again.



FI X DESCRI PTI ON:

Di spl ayed the opened doc or folder wthout closing and openi ng agai n.
kkkkkhkkk ki khk*x

APAR NUVBER: | RA7221
COVPONENT: W ndows Cient / 5648D0442
PVR NUMBER: 47399

APAR DESCRI PTI ON:
Annot ati on tool bar/ menu should not be enabl ed when doc has no annotation and
user only has update doc TOC privil ege.

FI X DESCRI PTI ON:
Annot ati on tool bar/ nmenu di sabl ed when docunent has no annotation and user only
has update doc TOC privil ege.

khkkkkhkkkkkkkx

APAR NUMBER: | RA6933
COVPONENT: Wndows Cient / 5648D0462
PMR NUMBER: 35006

APAR DESCRI PTI ON:
Rot at ed AFP docunents are not displayed correctly.

FI X DESCRI PTI ON:

1. Modified FIWIAPI . DLL to | ook for an environment variable setting
FI WTAPI _AFP_ROTATE to display these docunents

2. Modified the Frnwiew exe to look for the same entry in FRNWI EW I NI
file, so that users do not have to create the environnent variable,
but just create the INl file entry.

[ Settings]
FI W AFP_ROTATE=TRUE

khkkkhkkkkhkkkkxx

APAR NUMBER: | RA6905 / W ndows
COVPONENT: O her / 569725042
PMR NUMBER: 46064, 344, 000

APAR DESCRI PTI ON:
Customer has overlays that intermttently fail to display. Once they fail Vi
needs to be restarted to be able to view the overl ays again.

FI X DESCRI PTI ON:

Client and the Viewer comunicate with each other for retrieving and displaying
docunents with overlays. After a docunent with an overlay is displayed and
printed, Viewer |oses the conmunication link with the client due to an error in
the code. Later on, any attenpts to open docunents with overlays will fail.

SPECI AL | NSTALLATI ON | NSTRUCTI ONS:
Backup FRNW/I EW EXE in the FRNROOT (or Content Manager installation) directory

bef ore copying over the new files.
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APAR NUMBER: | R46833 / W ndows
COVPONENT: QG her / 5648D0462
PMR NUMBER: 39877, 075, 724

APAR DESCRI PTI ON:
When the user changes the stanp property "angle" to a negative nunber, the text
contained in the stanp noves outside the display w ndow.



FI X DESCRI PTI ON:

Changed the code in the Frnwiovy.dll file to recogni ze the negative nunber
entered for the stanp angle. If the nunber entered is -2, the actual rotation
angle is set to 358.

SPECI AL | NSTALLATI ON | NSTRUCTI ONS:
Backup the FRNW OVY.DLL file in the FRNROOT\DLL directory before copying over

the new files.
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APAR NUMBER: | R46940 / W ndows
COVPONENT: CL / 5648D0462
PMR NUMBER: 48091

APAR DESCRI PTI ON:

Certai n AFP docunents cannot be viewed properly using the Content Manager client
by the custoner. Even if the AFP docunent has an associated font file, the

| BMBR. ENG does not pass it on to the underlying BR DLL'Ss.

FI X DESCRI PTI ON:
Modi fied the BR engine interface, IBVMBR ENG to pass information about a font
file, if found, to the underlying BR DLL.

SPECI AL | NSTALLATI ON | NSTRUCTI ONS:
Make a backup of IBMBR ENG in the FRNROOT (or CONTENT MANACERi nstall directory)
prior to copying over the new file.
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APAR NUMBER: | R43813 / W ndows

COVPONENT: CL / 5648D0462

PMR NUMBER: 08899, 442, 000

APAR DESCRI PTI ON:

When scrolling a docunent with a scroll-wheel nouse, |ines appear on the
docunent .

FI X DESCRI PTI ON:

The code was fixed to address the problem
kkkkkkhkhkhkhkkikkkk*k

APAR NUMBER: | RA6458 / W ndows
COVPONENT: CL / 5648D0462
PMR NUMBER: 07832

APAR DESCRI PTI ON:
Sone M crosoft Wrd docunments were not refreshed properly when zooned-in to
certain values. The background was not al ways erased during zoonmi ng.

FI X DESCRI PTI ON:
The background is now re-painted properly during zoom ng.

SPECI AL | NSTALLATI ON | NSTRUCTI ONS:

1. Make a back-up of FRNW/I EWEXE in the FRNROOT (or Content Manager
installation) directory before copying over the newer file.
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APAR NUMBER: | R46566 / W ndows
COVPONENT: CL
PMR NUMBER: 00144



APAR DESCRI PTI ON
When user opens the workbasket list, and selects a folder wp froma workbasket,

the Folder Notes lcon is Not in the toolbar. |If he opens the folder and open a
docunent in the folder, the docunent notes icon appears. If he then closes the
docunent, the Fol der Notes Icon appears in the toolbar. |f he then selects

anot her folder fromthe workbasket tree, the tool bar changes, and the fol der
note icon (and others) are gone.

FI X DESCRI PTI ON
Wth the fix to APAR | R43593, the nunber of scanned pages avail able for preview
was decreased from 100 to 10. While this saves a significant anount of nenory,

it is not always desirable. It would be best if this nunber were configurable.
EIR R S R I 0 I b I 2 I

APAR NUVBER: | R46260 / W ndows

COVPONENT: CLI ENT

PVR NUMBER: 00140, H39, 649

APAR DESCRI PTI ON

When attenpting to open a | ocked docunent or folder, a warning nessage is

di spl ayed showi ng the user which has the | ock. However, when opening within a
Wor kbasket, this warning nessage di splays either an incorrect user or no user at
al

FI X DESCRI PTI ON
A proper error message i s now di spl ayed.

khkkkhkkkkhkkkkxx

APAR NUMBER: | R46098 / W ndows
COVPONENT: CL / 5648D0442
PMR NUMBER: 00221, 001, 866

APAR DESCRI PTI ON
When a user opens an itemfroma Wrkbasket with List Work = no, another user
can open the same itemfromits index class through a search

FI X DESCRI PTI ON
The client now | ocks itens when they are opened from system assi gned

wor kbasket s.
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APAR NUMBER: | RA6854 / W ndows
COVPONENT: CL / 5648D0442
PMR NUMBER: 00170, H39, 649

APAR DESCRI PTI ON
The frnpusrx.h for CM 400 v5.1 was incorrect.

FI X DESCRI PTI ON

The header file is now corrected.
R IR b b S I I I I I

APAR NUMBER: | R46763 / W ndows
COVPONENT: CL / 5648D0442
PVMR NUMBER: 82539

APAR DESCRI PTI ON
Unabl e to open baseline conpressed JPEG files

FI X DESCRI PTI ON
Modi fi ed code to support DPlI val ues | ess than 20 and greater than 10, 000.
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APAR NUMBER: | R43925 / W ndows
COVPONENT: CL

APAR DESCRI PTI ON:
Menory |l eak with autorec.dl

FI X DESCRI PTI ON:
New autorec.dll was delivered by | NSO

khkkkhkkkkhkkkkkxx

APAR NUMBER: | R45872 / W ndows
COVPONENT: CL / 5648D0442
PMR NUMBER: 64450, 060, 618

APAR DESCRI PTI ON
In the German version of the Content Manager client, the user name and password
pronpts appear above the actual point of input.

FI X DESCRI PTI ON
1. Alowusers to print an inage in "normal" size. Currently only the
"fit-to-page" option is supported.
2. Wen printing a docunment opened with Mastersoft engine, the printout
font is smaller and the first line of the docunent gets del eted
(print rectangle is incorrect).

khkkkhkkkkhkkkkxx

APAR NUMBER: | R46295 / W ndows
COVPONENT: CL / 5648D03U2
PMR NUMBER: 79842

APAR DESCRI PTI ON
Resour ce Handl es not rel eased after opening and cl osi ng docunents.

FI X DESCRI PTI ON

Rel eased resource handl es fromthe code, after opening and cl osi ng docunents.
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APAR NUMBER: | R44268 / W ndows

COMPONENT: CL / 5648D0462

APAR DESCRI PTI ON

In the current VI/CONTENT MANAGER vi ewer, docunents are opened with a zoom
factor that allows themto fit to the width of the wi ndow. Various custoners
have requested that they be able to specify the initial zoom factor instead.

FI X DESCRI PTI ON

It is now possible to specify an initial zoomfactor for docunents. To do this,
add a line such as "Initial Zoom=100" (for initial zoom= 100% under the "[View
Options]" section in the frnwiew. ini file.
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6. Docunentation APAR fixes with descriptions
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Fi xpack 510. 17
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APAR NUMBER: | R55151



APAR DESCRI PTI ON
Changi ng the index class does not change SMS

FI X DESCRI PTI ON
The fix for this docunentation APAR is described in a technote at the foll ow ng
URL:

http://ww. i bm com support/docvi ew. wss?r s=2308&ui d=swg27005639
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APAR NUMBER: | RA6243

COVPONENT: Cient

APAR DESCRI PTI ON

Researched all the client manual s and found no reference to Sel ected Menu except
in the APG The APl Reference docunentation says that the "user option user
exit" is on the "selected menu for the item The custonmer can't find the item
"sel ected" nmenu because it was replaced with the "actions" nenu.

In addition, if the user exit dll is not found when the client |oads, the
function isn't |oaded on the Actionlist. It would be good to add this
information to the docunmentation for the exit APl manual as well.

FI X DESCRI PTI ON
In the Content Manager for iSeries Application Progranm ng and Reference Version
5 Release 1, the following information is incorrect:

Chapter 8, Content Manager for iSeries User Exits,
"Cient User Exits"

User Opti onUser Exi t
The client application programcalls this user exit when
a user-defined option is selected fromthe Sel ected nenu
for an item

It should read:

User Opti onUser Exi t
The client application programcalls this user exit when
a user-defined option is selected fromthe Actions nenu
for an item

Note: If the user exit .dll is not found when the client application |oads, the
function is not | oaded on the Action I|ist.
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APAR NUMBER: | RA6767

COVPONENT: Cient

APAR DESCRI PTI ON

The description of pfContinue in the docunmentation is wong. It should read:

pf Conti nue PBOOL - out put



Pointer to the continue flag. Set this value to TRUE to continue with the
processing of the action. Set this to FALSE to not process the action and to
| eave the selected item displ ayed.

This should just control subsequent processing. The return value fromthe exit
shoul d be used to generate an error nmessage, not this flag.

FI X DESCRI PTI ON
In the Content Manager for i Series Application Programm ng GQui de and Reference
Version 5 Rel ease 1

pf Cont i nue PBOOL - out put

Pointer to the continue flag. Set this value to TRUE to continue with the
processing of the action. Set this value to FALSE to not process the action and
to | eave the selected itemdispl ayed.
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END OF README
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