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Chapter 1: Introduction

Overview

This document outlines the procedures required to install Microsoft® SQL Server 2005 for the
SmarTeam environment. In this document Microsoft® SQL Server 2005 will be referred to as MS

SQL Server 2005.

This guide assumes knowledge and experience in installing MS SQL Server 2005, including the
installation of previous MS SQL Server versions. The main purpose of this document is to highlight
the installation procedure and the components of an MS SQL Server 2005 database that are
required by SmarTeam related applications.

Software Location

The MS SQL Server 2005 software must be obtained from Microsoft, see your System

Administrator for details.

Related Documentation

The following documents are referred to in this guide. All the documents are available on the
SmarTeam Documentation CD unless specified otherwise.

Name of Document

Remarks

Hardware and Software Requirements

Details the hardware and software required for a successful installation

Internet Site

You are highly recommended to frequently visit our website for the latest updates and plug-in
products, including the latest Service Packs, Program Directory (Release Notes), Hotfixes and
technical support at http://support.smarteam.com/.

In addition, you will also be able to view any installation known issues.
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Chapter 2: Installation Checklist

This checklist gives a detailed list of all the steps that need to be performed and the order in which
the products need to be installed. You must complete all the stages in this checklist to successfully
install Microsoft SQL Server 2005.

*Requirement: M = Mandatory, O = Optional

O [tem M/O* | Reference

Stage 1: Pre-Installation

[J | Verify that your Hardware & Software meetthe | M Hardware and Software Requirements Guide
requirements Hardware and Software Requirements

Stage 2: Installation Process

[J | Run Microsoft SQL Server 2005 installation M Running the Installation

Stage 3: Post Installation

[J | No SMARTEAM specific requirements
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Chapter 3: System Requirements

Hardware and Software Requirements

Recommending system requirements requires that you determine the size of the specific customer
configuration. Contact the SmarTeam support team to obtain the most recent metrics test results and

recommendations.

This section describes the system requirements for this Database Installation. These requirements
are in addition to those defined in the Hardware and Software Requirements Guide.

Note: Microsoft SQL Server Edition requires that Microsoft Windows 3.1 Installer be installed

first.

SmarTeam recommends the following Microsoft SQL Server 2005 Edition system requirements:

SQL Server 2005 Express Edition System Requirements - 32-bit

Processor

600 MHz Pentium I11 or compatable, 1 GHz or faster processor
recommeded.

Operating System

* Microsoft Windows XP SP2 or later
¢ Microsoft Windows 2000 Professional SP4
* Microsoft Windows 2000 Server SP4 or later

« Microsoft Windows Server 2003 Standard, Enterprise, or
Datacenter Editions SP1 or later

* Microsoft Windows Server 2003 Web Edition SP1
¢ Microsoft Windows Small Business Server 2003 SP1 or later

Memory 192 MB of RAM or more, 512 MB or more recommended
Hard Disk 350 MB

CD-ROM CD-ROM or DVD-ROM Drive

Display Super VGA (1,024x768) or higher resolution

Other Devices

Mouse

Internet Browser

Microsoft Internet Explorer 6.0 SP1 or later
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Chapter 3: System Requirements

Hardware and Software Requirements

SQL Server 2005 Workgroup Edition System Requirements - 32-bit

Processor 600 MHz Pentium 111 or compatable, 1 GHz or faster processor
recommeded.
Operating System « Microsoft Windows XP SP2 or later
* Microsoft Windows 2000 Professional SP4
* Microsoft Windows 2000 Server SP4 or later
« Microsoft Windows Server 2003 Standard, Enterprise, or
Datacenter Editions SP1 or later
* Microsoft Windows Small Business Server 2003 SP1 or later
Memory 512 MB of RAM or more, 1 GB or more recommended
Hard Disk 350 MB
CD-ROM CD-ROM or DVD-ROM Drive
Display Super VGA (1,024x768) or higher resolution
Other Devices Mouse
Internet Browser Microsoft Internet Explorer 6.0 SP1 or later

SQL Server 2005 Standard Edition System Requirements

32-hit

X64

Itanium

Processor

600 MHz Pentium |11 or
compatable, 1 GHz or
faster processor recom-
meded

1 GHz AMD Opteron,
AMD Athlon 64, Intel
Xeon with Intel EM64T
support, Intel Pentium
IV with EM 64T support
Processor.

1 GHz Itanium or faster
processor

Operating
System

* Microsoft Windows
XP SP2 or later

* Microsoft Windows
2000 Professional SP4

¢ Microsoft Windows
2000 Server SP4 or
later

* Microsoft Windows
Server 2003 Standard,
Enterprise, or
Datacenter Editions
SP1 or later

* Microsoft Windows
Small Business Server
2003 SP1 or later

* Microsoft Windows
Server 2003 Standard
X64, Enterprise x64,
or Datacenter Edition
x64 SP1 or later

e Microsoft Windows
XP Professional x64
or later

* Microsoft Windows
Server 2003
Enterprise or
Datacenter Edition for
Itanium - based
systems SP1 or later

Memory

512 MB of RAM or
more, 1 GB or more
recommended

512 MB of RAM or
more, 1 GB or more
recommended

512 MB of RAM or
more, 1 GB or more
recommended
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Chapter 3: System Requirements

Hardware and Software Requirements

SQL Server 2005 Standard Edition System Requirements

Hard Disk

350 MB

350 MB

350 MB

CD-ROM

CD-ROM or DVD-ROM
Drive

CD-ROM or DVD-ROM
Drive

CD-ROM or DVD-ROM
Drive

Display

Super VGA (1,024x768)
or higher resolution

Super VGA (1,024x768)
or higher resolution

Super VGA (1,024x768)
or higher resolution

Other
Devices

Mouse

Mouse

Mouse

Internet
Browser

Microsoft Internet
Explorer 6.0 SP1 or later

Microsoft Internet
Explorer 6.0 SP1 or later

Microsoft Internet
Explorer 6.0 SP1 or later

SQL Server 2005 Enterprise Edition System Requirements

32-hit

X64

Itanium

Drive

Drive

Processor | 600 MHz Pentium Ill or | 1 GHz AMD Opteron, 1 GHz Itanium or faster
compatable, 1 GHz or AMD Athlon 64, Intel processor
faster processor Xeon with Intel EM64T
recommeded support, Intel Pentium
IV with EM 64T support
processor.
Operating | » Microsoft Windows * Microsoft Windows * Microsoft Windows
System XP SP2 or later Server 2003 Standard Server 2003
« Microsoft Windows X64, Enterprise x64, Enterprise or
2000 Professional SP4 or Datacenter Edition Datacenter Edition for
« Microsoft Windows x64 SP1 or later Itanium - based
later XP Professional x64
* Microsoft Windows or later
Server 2003 Standard,
Enterprise, or
Datacenter Editions
SP1 or later
* Microsoft Windows
Small Business Server
2003 SP1 or later
Memory 512 MB of RAM or 512 MB of RAM or 512 MB of RAM or
more, 1 GB or more more, 1 GB or more more, 1 GB or more
recommended recommended recommended
Hard Disk | 350 MB 350 MB 350 MB
CD-ROM | CD-ROMor DVD-ROM | CD-ROM or DVD-ROM | CD-ROM or DVD-ROM

Drive
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Chapter 3: System Requirements

Hardware and Software Requirements

SQL Server 2005 Enterprise Edition System Requirements

Display

Super VGA (1,024x768)
or higher resolution

Super VGA (1,024x768)
or higher resolution

Super VGA (1,024x768)
or higher resolution

Other
Devices

Mouse

Mouse

Mouse

Internet
Browser

Microsoft Internet
Explorer 6.0 SP1 or later

Microsoft Internet
Explorer 6.0 SP1 or later

Microsoft Internet
Explorer 6.0 SP1 or later

Note: Even though Microsoft® SQL Server 2005 software functions with the minimum system
requirements, we highly recommend that you use a computer with higher than the minimum

requirements.
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Chapter 4: Microsoft SQL Server 2005
Installation Process

Overview

This chapter provides a step-by-step description of the installation process for installing all editions
of the MS SQL Server 2005 used with SmarTeam.

Note: If case-sensitivity authentation is warrented, then the database installation must be done
with case-sensitive collation.

Buttons

The following buttons are available at the bottom of the installation windows:
m Next: Confirms your selection in the current window and proceeds to the next window.
m Back: Enables you to return to the previous window.

m Cancel: Enables you to abort the installation setup program without installing MS SQL Server
2005.

Running the Installation

To install Microsoft® SQL Server 2005:

1 In the directory that was downloaded from the Microsoft®, click Setup.

2 Inthe License Agreement window scroll-down to read the License Agreement and click Yes.
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Chapter 4: Microsoft SQL Server 2005 Installation Process Running the Installation

™ Microsoft SQL Server 2005 Setup E'

End Uzer Licenze Agreement

MICROSOFT SOFTWARE LICENSE TEEREMS ||

MICROSOFT SOL SERVER 2005 EXPRESS EDITION SERVICE
FACKE 2

These licens=e terms= are an agreement between
Micro=oft Corporation (or basz=ed on where wyou
live, one of it= affiliate=z) and vou. Plea=z=e
read them. They apply to the =oftware named
above, which includes the media on which you
received i1t. 1f any. The term= al=o apply to any
Hicrosoft

* ypdates.
*# =supplements,

#®# Internet-bazed =service=s. and

* =zupport s=ervices

[

[ | accept the licenzing terms and conditions

Print et # Cancel ]

3 In the SQL Server Component Update window, click Install.

Inztalling Prerequizites

Installs software components required prior o installing SEL
Server. e

SOL Server Component Update will install the following components
required for SOL Server Setup:

=+ Microsoft SOL Server 2005 Setup Support Files

Configuring components., ..

Cancel
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Chapter 4: Microsoft SQL Server 2005 Installation Process Running the Installation

4 In the Welcome window, click Next.

iz Microsoft SOQL Server 2005 Setup.

» Welcome to the Microsoft SQL
Server Installation Wizard

Setup will help vou install, modify or remove Microgoft
SOL Server. To continue, click Mext.

& Back I Memt » I Cancel

5 In the System Configuration Check window the computer is scanned for conditions that may
block setup:

5 Microsoft SQL Server 2005 Setup 5
System Configuration Check
Wait while the system iz checked for potential ingtallation
problems.
- §
13 Total 0 Error
@ Success 13 Success 0 warning
Details:
! Action | Shatus I Meszage |
@ Minimum Hardware Requirerment Success
@ Pending Reboot Requirement Success
i Default Installation Path Pemizsion Be..  Success
@ Intemet Explorer Fequirement Success
& COM Plus Catalog Requirement Success
@ ASP MetVersion Registration Fequire...  Success :
@ Minirmumn MDAC Yersion Bequiremert Success
& Edition Change Check Success LS
|

Filter L4 I Stop | Beport w !
|

m For information about the Configuration Check Items Select Help.
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Chapter 4: Microsoft SQL Server 2005 Installation Process Running the Installation

m To interrupt a scan select Stop.

m To view a Report of SCC results, select Report and then select an option from the drop
down list.

6 In the Registration Information window,
m Enter your SmarTeam user name and your company name
m Clear the checkbox to enable Advanced configuration options
m Click Next

7 In the Feature Selection window scroll through the Components/Sub-components list to
determine if you need all that are selected:

m Select any Components/Sub-components you need that are not selected
m Clear any Components/Sub-components you do not need

a In the Feature window, choose the program features using the drop-down box.

b To install components in a custom directory, select the feature and click Browse.

¢ To view the amount of disk space required to install selected option, click Disk Cost.
m Click Next

i Microsoft SQL Server 2005 Express Edition Setup

Feature Selection
Select the program Features wou want installed,

Click an icon in the Fallowing list o change how a Feature is installed.

Feature descripkion
Installs the S0L Server Database
= ¥ =] Client Components Engine, tools for managing relational
¥ = | Connectivity Components and ©ML data, and replication.

¥ | Software Developrment Kik

This Feature requires 111 ME on your
hard drive. It has 2 of 3 subfeatures
selected, The subfeatures reguire 99
ME on your hard drive,

l Insta.llatiun paEH
c:\Program FilesiMicrasoft SOL Servert, [ Browse, .. ]

[ Disk Cost... |

[ < Back ] I Mexk = ] [ Cancel ]

8 In the Instance Name window:

m Select Default Instance and setup upgrades and provides additional components to install.
m Select Named Instance and enter a unique instance name.
m Click Next

Microsoft SQL Server 2005 Installation Guide 10



Chapter 4: Microsoft SQL Server 2005 Installation Process Running the Installation

i& Microsoft SQL Server 2005 Express Edition Setup

Instance Name
‘ou can install a defaulk instance ar wou can specify a named
instance.

Provide a name Far the instance. For a defaulk installation, click Default instance and click

Mext, To upgrade an existing default instance, click Default instance, To upgrade an existing
named instance select Mamed instance and specify the instance name.

{JDefault instance

|SQLE><|:uress

[ < Back ] I Mext = ] [ Cancel

9 In the Service Account window choose either:

m Customize for each service account
m Use a domain user account

e If required, enter a username, password and domain name (optional)
The user name must be valid local user and the password a valid password for the spec
ified domain. Entering this information sets the user name of who is authorized to run
the MS SQL Server 2005 operating system service.

m Click Next

Microsoft SQL Server 2005 Installation Guide
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Chapter 4: Microsoft SQL Server 2005 Installation Process Running the Installation

i Microsoft SQL Server 2005 Express Edition Setup

Service Account
Service accounks define which accounts tolog in.

|

[]customize for each service account

() Use the built-in System account

{E} Use a domain user accounk

Username: ]NETWORK SERMICE
Password;: [rr]
Domain: |NT AUTHORITY

Skart services at the end of setup
SOL Server
|:| SGL Browser

[ < Back ] I Mexk = ] [ Cancel

10 In the Authentication Mode window:
m Select Mixed Mode
m In the Specify the sa login password field:

e If required, enter password for sa (optional)
Entering a password is optional. If used, you can create a password with no specified

requirements or limitations.

e Enter the same password as in the previous field to confirm the password

m Click Next

Microsoft SQL Server 2005 Installation Guide
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Chapter 4: Microsoft SQL Server 2005 Installation Process Running the Installation

= Microsoft SQL Server 2005 Express Edition Setup

Authentication Mode

The authentication mode specifies the security used when
connecking to 30L Server,

e

Select the authentication mode to use For this installation.

() windows Authentication Mode

(%) Mixed Mode (windows Authentication and S0L Server Authentication)

Specify the sa logon password below:

Enter passward:

!****

Confirm password:

!****

[ < Back ] L Mexk = ] [ Cancel ]

11 In the Collation Settings window:
m Select SQL Collations

m Select Dictionary order case-sensitive for use with 1252 Character Set from the list
m Click Next

Microsoft SQL Server 2005 Installation Guide 13



Chapter 4: Microsoft SQL Server 2005 Installation Process

i'-§ Microsoft SQL Server 2005 Express Edition Setup

Collation Settings

Collation settings for service: SOL Server

{7 Collation designator and sort order:

Callation settings define the sorting behavior Far waour server,

Running the Installation

(%) 50L collakions {used for compatibilicy with previous versions of SOL Server)

|| Dictionary order, case-insensitive, accent-insensitive, Far use with the 50 (MUl A |
||Binary order based on code poink comparison, for use with the 850 (Multilingual — |
|| Strict compatibilicy with version 1,3 case-insensitive databases, for use with the

| Dictionary order, case-sensitive, For use with 1252 Character Set,
i Mirkinnakw arder  rase-incencitive Fae nse with 1252 Characker Seb

¥

|
|

[ < Back ] [ Mext = ] [ Cancel

12 In the Configuration Options dialog:

m Select Enable User Instances, to enable a user without Administrator permissions to run a

separate instance of SQL Server Express Database Engine

m Select Add user the SQL Server Administrator role, to enable the user running the SQL
Server Express installation to be added to the SQL System Administrator role.

Microsoft SQL Server 2005 Installation Guide
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Chapter 4: Microsoft SQL Server 2005 Installation Process Running the Installation

——

Microsoft SOL Server 2005 Express Edition Setup

Configuration Options
Configure user and administrator accounts

Enable User Instances

This option enables users without administrakor permissions o run a separate
instance of the SOL Server Express Database Engine.

[]add user ta the SQL Server Administrator rale

This option adds the user who is running the 531 Server Express installation program
to the SOL Server System Administrator role, By default, users on Microsoft Windows
‘Wista nperating system are not members of the S0L Server Swstem Administrator role.

[ < Back. J L et = ] [ Cancel J

13 In the Error Reporting window:
m Clear the Error Reporting feature
m Click Next
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Chapter 4: Microsoft SQL Server 2005 Installation Process Running the Installation

FE;] e s L:_@i

Error and Usage Report Settings

Help Microsaft improve same of the S0L Server 2005 components
and services,

Autornatically send Error reports For S0L Server 2008 ta Microsofk ar your corparate error

O] reporting server, Error reports incude information regarding the condition of SOL Server
2005 when an error occurred, wour hardware configuration and other data. Error reports
may unintentionally include personal information, which will not be used by Microsoft,

Automatically send Feature Usage data for SOL Server 2005 to Microsoft, Usage data
[Jincludes anonymaous information about vour hardware configuration and how you use our
software and services,

By installing Micrasoft SOL Server 2005, 0L Server and its compaonents will be configured ta
automatically send Fatal service error reports to Microsaft or a Corporate Error Reporking
Server. Microsoft uses error reports bo improve 300 Server functionality, and treats all
information as confidential.

<Back || mMet> ][ cancel

14 In the Ready to Install window:
m Review the features and components
m Click Install

15 In the Installation Progress window the status can be viewed.
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Chapter 4: Microsoft SQL Server 2005 Installation Process Running the Installation

¥ Microsoft SOL Server 2005 Setup

Setup Progress
The selected components are being configured

ailll

Product Skatus

(D MsamLe Setup Finished

l';@SQL Setup Support Files Setup finished

(4 50L Mative Clierk Setup Finished

(501 Y55 riter Setup Finished

I:EJISQL Setvet Database Services Confiquring components. ..
Skatus

Rolling back action:

‘riking syskem regiskry values

16 In the Completing MS SQL Server Installation window
m Click Finish

P Microsoft SQL Server 2005 Setup

Completing Microsoft SQL Server 2005 Setup
Setup has finished configuration of Microsoft SQL Server 2005
HI‘

Refer to the setup error [ogs Far infarmation describing any Failureds) that occurred during
setup. Click Finish ko exit the installation wizard.

Sumrnary Log
Tao minimize the server surface area of 531 Server 2005, some features and services are

disabled by default For new installations. To configure the surface area of SOL Server, use the

Surface Area Configuration bool,

Configuring and Managing SQL Server A
Express
+  Forimproved manaageability and security, SCQL

Server 2005 provides more contral aver the 500

Server zurface area aon vaur avstem. Ta minimize

the zurface area, the fallowing default

configurations have been applied to wour

ingtance of SOL zerver:

o TCPIP connections are disabled b

Finish
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Chapter 4: Microsoft SQL Server 2005 Installation Process Running the Installation

Note: After installing the Microsoft© SQL Server 2005 Administrator (with DBA privileges) run
the following statements to allow a multi-user environment.

ALTER DATABASE [DB NAME] SET READ_COMMITTED_SNAPSHOT ON;
ALTER DATABASE [DB NAME] SET ALLOW_SNAPSHOT_ISOLATION ON;

Microsoft SQL Server 2005 Installation Guide
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