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Chapter 1: Introduction

Overview

This guide outlines the following software procedures needed to successfully install Microsoft
Internet Information Services (11S), SmarTeam i-Platform SDK , SmartiXF SDK and SmarTeam
Visual Components.

Notes: All the documentation mentioned in this document, unless specified otherwise, is available
on the SmarTeam Documentation CD.

SmarTeam I-Platform and IXF SDK Overview

The SmarTeam I-Platform SDK provides client applications with the ability to access the
SmarTeam functionality provided by the SmarTeam I-Platform. The SmarTeam functionality is
accessed through short scripts (referred to in this guide as embedded scripts) that are embedded in
requests sent by the client application to the SmarTeam I-Platform and executed on the server.

The primary function of this section is to describe how to deploy the following three components in
various deployment scenarios while taking into account sensitive Security Issues.

The three major components provided by the SDK are:

m SmarTeam I-Platform Application Server — a server application providing SmarTeam services
via a variety of protocols and communication methods. This package includes the Embedded-
Scripts Engine — a Web Service for executing scripts sent by the client and returning results to
the client.

m Embedded-Scripts Client Library — a Java"™-based client side library for generating, encoding
and sending client requests to the server and receiving results. This library contains the
Embedded-Scripts Connection Package and the Record List Package.

m SmartlnetUtils Library — a server-side library providing support for operations related to
Internet protocols, such as file uploading and downloading.

SmarTeam Visual Components SDK Overview

SmarTeam Visual Components SDK provides you with the building blocks to customize the way

that SmarTeam components are displayed. The customization of Visual Components is usually
performed by an Adminstrator/Implementer who writes codes and needs to work with
customization of the application.

SmarTeam Development Suite - Installation and Deployment Guide 1



Chapter 1: Introduction Software Location

Network Architecture

The network architecture of the SmarTeam i-Platform SDK components is illustrated below:

j =

L

Client 4 ShARTE AM i-Platform

L Client Rbquests —sf = SMARTEAM
i-P latform Application

Embedded Scripts  p———Resuts Server

Client Library E; ke :
. - SmartinetUtils SmOSbT:StD”
* Files * Library
: SMARTE AW Ohject
_ : i ; hodel
Client Side @ Server oide

The client sends requests of the following types to the server:
m Connection request — including password and other login information
m Script execution requests — including commands for activating the SmarTeam API.

m Disconnect request

The client request information is transmitted using the SOAP protocol, using XML encoding over
HTTP in clear text format.

Software Location

The installation procedures described are for the SmarTeam i-Platform SDK, SmartIXLF SDK and
SmarTeam Visual Components software, which is available on the SmarTeam CD-ROM.

SmarTeam Development Suite - Installation and Deployment Guide 2



Chapter 1: Introduction Related Documentation

Related Documentation

The following documents are referred to in this guide. All of these documents are available on the
SmarTeam Directory CD.

Document

Remarks

SmarTeam i-Platform Programmers
Guide

This document provides information necessary for
configuring the SmarTeam — Gateway software

Hardware and Software
Requirements

Details the hardware and software required for a
successful installation

SmartIXF Library Programmers
Guide

This document provides information on generating and
processing iXF schema and archive files.

IXF Reference Guide

This iXF online help details:

» How to access iXF functions

« How to customize iXF objects

¢ How to customize the iXF parameters

SmarTeam Object Model
Programmers Guide

This document provides programmatic access to the
functionality of the SmarTeam family of products.

STCom API Reference Guide

This online help details:

* How to access functions

« How to customize objects

« How to customize the parameters

Customizing Using Server-side
Hooks for Server-based
Applications

This document describes how to use SmarTeam API in
Server Mode, in particular it describes interface
mechanisms provided by SmarTeam to allow you to use
the SmarTeam hooks in Server Mode.

Customizing Using Client-side
Hooks for Client-based
Applications

This document describes how to use procedural script
interfaces to add functionality to SmarTeam.

SmarTeam — BOM Programmer’s
Guide

This guide provides the necessary information for
maintaining an assembly BOM product, referenced
information and BOM changes.

SmarTeam Visual Components
Customization Guide

This guide provides you with the building blocks to
customize the way that SmarTeam components are
displayed.

Internet Site

You are highly recommended to frequently visit our website for the latest updates and plug-in
products, including the latest Service Packs, Program Directory (Release Notes) Hotfixes and
technical support at http://support.smarteam.com/.

In addition, you will also be able to view any installation known issues.
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Chapter 2: Installation Checklist

Choose one of the following types of installations for DVS Installation and Deployment:

m SmarTeam i-Platform SDK: Installs SmarTeam i—Platform SDK on a computer

m SmartiXF SDK: Installs SmartiXF SDK on a computer

m SmarTeam Visual Components SDK: Installs Visual Components SDK on a computer

Checklist: SmarTeam i-Platform SDK

*Requirement: M = Mandatory, O = Optional

O Item M/O* | Reference

Stage 1: Pre-Installation

O | Verify that your Hardware & Software meet the M SmarTeam Hardware and Software Requirements Guide
requirements

[ | Verify that the Microsoft Internet Information M Installing Microsoft Internet Information Services (IIS)If both,
Services is installed on your computer Windows 2003 and IS exist on the system: verify in IS Services

Manager that Web Service Extensions are following step 6.

O | Check for any additional prerequisites on the M Release Notes of latest service pack in the release or support site
SmarTeam Web Site

Stage 2: Installation Process

[ | Runthe SmarTeam i-Platform SDK installation M Installing SmarTeam I-Platform SDK

Stage 3: Post Installation

[ | Verify and remedy security issues for the both M Security Issues

SmarTeam i-Platform and SmartiXF SDK systems

SmarTeam Development Suite - Installation and Deployment Guide
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Chapter 2: Installation Checklist

Checklist: SmartiXF SDK

Checklist: SmartiXF SDK

*Requirement: M = Mandatory, O = Optional

D Item

M/O* | Reference

Stage 1: Pre-Installation

O | Verify that your Hardware & Software meet the M SmarTeam Hardware and Software Requirements Guide
requirements

O | Verify that the Microsoft Internet Information M Installing Microsoft Internet Information Services (IIS)If both,
Services is installed on your computer Windows 2003 and IIS exist on the system; verify in lIS Services

Manager that Web Service Extensions are following step 6.

O | Check for any additional prerequisites on the M Release Notes of latest service pack in the release or support site
SmarTeam Web Site

Stage 2: Installation Process

O | Runthe SmartiXF SDK installation M Installing SmartIXF SDK

Stage 3: Post Installation

[ | Verify and remedy security issues for the both M Security Issues

SmarTeam i-Platform and SmartiXF SDK
systems

Checklist: Visual Components SDK

*Requirement: M = Mandatory, O = Optional

Tasks

O ltem M/O* | Reference

Stage 1: Pre-Installation

O | Verify that your Hardware & Software meet the M SmarTeam Hardware and Software Requirements Guide
requirements

O | Verify that the Microsoft Internet Information M Installing Microsoft Internet Information Services (IIS)If both,
Services is installed on your computer Windows 2003 and IIS exist on the system; verify in lIS Services

Manager that Web Service Extensions are following step 6.

O | Verify that these application is installed on your M SmarTeam — Foundation Installation Guide
machine:
» SmarTeam — Foundation

O | Check for any additional prerequisites on the M Release Notes of latest service pack in the release or support site
SmarTeam Web Site

Stage 2: Installation Process

O | Runthe Visual Components SDK installation M Installing Visual Components SDK

Stage 3: Post Installation

O | Perform Visual Components Post Installation M Adding SmarTeam Visual Components to the Visual Studio

Toolbox
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Chapter 3: System Requirements

Hardware and Software Requirements

Refer to the i-Platform SDK, SmartIXF SDK components and SmarTeam Visual Components
sections of the Hardware and Software Requirements document. This document describes the i-
Platform SDK, SmartIXF SDK and SmarTeam Visual Components system requirements.

System Requirements

Recommended system requirements necessitate sizing the specific customer configuration. Please
contact the SmarTeam support team to obtain the most recent metrics, test results and
recommendations.

Order of Installation

Refer to Installation Checklist for a detailed list of all the steps that need to be performed.

The installation procedure is split into four stages:

Stage 1: System Requirements (This Chapter)

Stage2: Installing Microsoft Internet Information Services (11S)

Stage 3: Installing SmarTeam I-Platform SDK, Installing SmartIXF SDK and Installing Visual
Components SDK or (Chapter 4)

Stage 4: Post Installation (Chapter 5)

For a successful installation you must complete one stage before proceeding to the next stage.

Prerequisites

Before installing the i-Platform SDK, SmartIXF SDK and SmarTeam Visual Components, you
must install the Microsoft Internet Information Services (11S) and SmarTeam — Foundation.

Installing Microsoft Internet Information Services (lIS)

In order to use Microsoft Internet Information Services (11S) as your application server, the
following procedure must be used for installing 11S on a Windows 2003 platform.
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Chapter 3: System Requirements

To configure IIS on an existing Windows 2003 system:

1 Select Start, Settings, Control Panel, Administrative Tools.

2 In the Welcome to Configure Your Server wizard:

m Click Next

3 In the Preliminary Steps window:

m Click Next

4 In the Server Role window:

m Select Application Server (I11S, ASP.NET)
m Click Next

5 In the Application Server Options window:
m Select Enable ASP.NET

m Click Next

6 In the IIS Services Manager window:

m Click Web Service Extensions

m Select Server Side Includes

m Choose Active Server Pages

m Click Allow to verify that the ASP.NET status is set to allowed.

Prerequisites

Note: If both, Windows 2003 and IIS exist on the system; verify in 1IS Services Manager that

Web Service Extensions are following step 6.

Installing SmarTeam — Foundation

For details about installing SmarTeam — Foundation on your machine, refer to the SmarTeam —

Foundation Installation Guide.

SmarTeam Development Suite - Installation and Deployment Guide



Chapter 4: Installation Process

This chapter provides a step-by-step description of both i-Platform, IXF and Visual Components
installation processes.

These buttons are available at the bottom of the installation windows:
m Next: Confirms your selection in the current window and proceeds to the next window
m Back: Allows you to return to the previous window

m Cancel: Allows you to abort the installation setup program without installing the SmarTeam |-
Platform SDK, SmartIXF SDK or SmarTeam Visual Components

Installing SmarTeam I-Platform SDK

This section describes the SmarTeam | - Platform installation process. The following diagram
shows each component in relation to each other and the order of installation.

:ZZE =

L]
—
.

Client 4 SMARTEAM i-Platform

| Cliert Rbquests —s| _ — SMARTEAM
iP latforn Application
Embedded Scripts  [——Resutts S
Client Library a - .
: - SmattinetUtils 5”"05;3; an

i Filce - Library je
i SMARTE &4 Ohject
5 Mol

Client Side ! Server Side
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Chapter 4: Installation Process Installing SmarTeam I-Platform SDK

Running the Installation

To begin installing:
1 Insert the CD-ROM containing the DVS software in the CD-ROM drive.

Note: If for any reason the opening screen does not appear, click the Start button in the
taskbar and select Run to open the Run utility. In the Run Open line, type D:\install.exe
to run the installation setup program (where D denotes the CD ROM drive in which the
CD-ROM is inserted.)

m From the Installations SmarTeam Core and Enterprise Services window, click SmarTeam —
Development Suite.

2 Installations
DS SmarTeam Core & Enterprise Services
ENOVIA % SmarTeam - Foundation
Version 5 Release 19
CcD2 # SmarTeam - Multi-site

& SmarTeam - Multi-site Vault
% SmarTeam - Job Server
% SmarTeam - Gateway

% SmarTeam Adapter for Microsoft BizTalk

% SmarTeam - Development Suite

2 In the SmarTeam — Development Suite window:
m Click i-Platform SDK.

SmarTeam Development Suite - Installation and Deployment Guide 9



Chapter 4: Installation Process

Installing SmarTeam I-Platform SDK

75

ENOVIA

Version 5 Release 19

CD2

Installations

SmarTeam Development Suite
% i-Platform SDK

% SmartlXF SDK

@ Visual Components SDK

Dassault Systemes, 1997, 2008. All rights reserved.

3 In the Welcome window, click Next.

i??* SMARTEAM i-Platform SDK - InstallShield Wizard

Welcome to the InstallShield Wizard for
SHMARTEAM i-Platform SDEK

The InstallShisldiR) Wizard will install SMARTEAM i-Plakform
SDK on wour computer. To continue, click Next,

WARMIMG: This program is protected by copyright law and
international treaties,

< Back L Mext = J [ Cancel ]

4 In the Customer Information window:

m Personalize the program by entering your name and company details in the applicable fields.

m In the Install this application for section, select one of the following radio buttons:

SmarTeam Development Suite - Installation and Deployment Guide 10



Chapter 4: Installation Process Installing SmarTeam I-Platform SDK

— Anyone who uses the computer (all users): Select this option to enable access to this
installation by anyone who uses the specific computer

— Only for me (user name): Select this option to enable access to this installation only to the
user entered in the User Name field.

m Click Next

i SMARTEAM i-Platform SDK - InstallShield Wizard

Customer Information

Flease enter wour information, ;

User Marme:

Organizaktion:

Inskall this application For:

) Anyone who uses this computer {all users)
only For me ()

[ < Back ” Mext = ] [ Cancel

5 In the Custom Setup window, select one of the following features:

m SmarTeam i-Platform Server

m Libraries, Documentation and Samples

i'-:!:l SMARTEAM i-Platform SDK - InstallShield Wizard

Custom Setup ?
Select the program Features yau want installed. p S /I
Click on an icon in the list below to change how a Feature is installed.

Feature Description

= ~ | Libraries, Documentation and Samples SR ZA P B S

This Feature requires 3221KE on
wour hard drive,

Inskall ko:
C:iProgram Files\SMARTEAMY,

[ Help ] [ Space ] [ « Back ” Mext = ] [ Cancel

SmarTeam Development Suite - Installation and Deployment Guide 11



Chapter 4: Installation Process

Installing SmarTeam I-Platform SDK

a If the SmarTeam i-Platform Server window was selected, select one of the following

options:

— This feature will be installed on local hard drive

— This feature, and all sub features, will be installed on local hard drive

— This feature will not be available

ii7 SMARTEAM i-Platform SDK - InstallShield Wizard

Custom Setup

Select the program features you want installed,

SMARTEAM i-Platform Server

=) This Feature will be installed on local hard drive.

¥ This Feature will not be awvailable,

Click. on an ican in the list below to change how a Feature is installed.

=8 This Feature, and all subfeatures, will be installed on local hard drive.

P

7' 4

Feature Description

CRAAC T AR L Pl o

an

Install bo:
C:\Program Files\SMARTEAR),

vour hard drive.

[ Help ] [ Space ] [ < Back ”

Mext = ] [ Cancel ]

b If the Libraries, Documentation and Samples was selected, choose from the following

options:

— This feature will be installed on the local hard drive

— This feature, and all sub features, will be installed on local hard drive

— This feature will be installed to run from network

— This feature, and all sub features, will be run from the network

— This feature will not be available

SmarTeam Development Suite - Installation and Deployment Guide
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Chapter 4: Installation Process Installing SmarTeam I-Platform SDK

ii? SMARTEAM i-Platform SDK - InstallShield Wizard

Custom Setup

-
74

Select the program Features you want installed.

Click. on an icon in the list below to change how a Feature is installed.

Feak (B] ipki
(=3 ~ | SMARTEAM i-Platform Server L'Ea l.!re sscrlp ID: y )
Libraries, Documentation and Samples ibraries, Documentation an

Samnles

=2 This Feature will be installed on local hard drive,

=28 This feature, and all subfeatures, will be installed on local hard drive,

Em  This Feature will be installed to run From network,

_@, B This Feature, and all subfeatures, will be installed to run From the network,

¥ This Feature will not be available.

Install bo:
C:\Program Files\SMAaRTEAM),

[ Help ] [ Space ] [ = Back, ” Mext > ] [ Cancel ]

Note: The Space Required dialog displays the total amount of space required for the
selected component.
¢ Click the Space button to display the disk space required for the selected features.

If the disk space required for the selected components totals more than the disk space
available on the disk/drive selected, a warning message will appear. Either modify your
selections by clearing components, or free sufficient disk space.

— Click OK.
— Click Next.

i SMARTEAM i-Platform SDK - InstallShield Wizard

Disk Space Requirements

.
The disk space required For the installation of the selected Features, p S ‘,.-'I
Yolume Disk. Size Available Required
= Q9GE G63GE 14ME
< | >

The highlighted volures do not have enough disk space awvailable For the currently selected
features, You can remove Files From the highlighted volumes, choose to install less Features ontao
local drives, ar select different destination drives.,

SmarTeam Development Suite - Installation and Deployment Guide 13



Chapter 4: Installation Process Installing SmarTeam I-Platform SDK

6 In the 11S Web Server window, select one of the options for restarting the Internet Information
Service (I1S) service:

m Restart Service - Installation process automatically restarts the 11S.
m Restart Later - Enables 1IS to be restarted manually, later.

m Click Next.

ii® SMARTEAM i-Platform SDK - InstallShield Wizard

IIS Web Server

2>
The II5 service must be reskarted p N\ ,..fl

115 musk be restarted in order For SmarTeam i-Platform Server to Function
properly, Would wou like to restart 115 service now? {answering no will require
wiou ko restart 115 before working with SMARTEAM i-Platform SO

@ Restart Service

The service will be restarted during the installation of SMARTEAM
i-Platform SDK.,

{:} Restart Later

You will have to resktart 115 before working with SMARTEAM i-Platform
SOK,

[ < Back ” Mexk = ] [ Cancel ]

7 Inthe User Name and Password window, enter the user name and password of an existing
user as follows:

m Username — Enter an existing username.

When using a local user name and password, enter the local computer name and user name in
the following format: local computer name\User Name

When using a domain user name and password, enter the domain name and username in the
following format: domain name\User Name

m Password — Enter a user password.
m Confirm Password — Enter the password again for the process to begin.

m Click Next.

SmarTeam Development Suite - Installation and Deployment Guide 14



Chapter 4: Installation Process

iiZ SMARTEAM i-Platform SDK - InstallShield Wizard

User Name and Password

Enter an existing User Mame and Passwiord For the SMARTEAM
i-PlatForm SDK.

Enkter an existing User Mame (<Damain or Computer =) <User Account=) and
Password For the SMARTEAM i-Platform SO,

User Name : ||

Password : |

Confirm
Password: |

Cancel

8 In the Ready to Install the Program window:

m Click Install to start the installation process and copy files from the CD-ROM to the

designated folders on your computer.

is SMARTEAM i-Platform SDK - InstallShield Wizard

Ready to Install the Program

The wizard is ready to begin installation.

Click Install to begin the installation.

exit the wizard.

IF ywou want ko review or change any of wour installation settings, click Back. Click Cancel to

-
2-2

[ = Back ” Install ] [

Cancel

In the InstallShield Wizard Completed window:
m Click Finish.

Note: After completing installation, you must allow Active Server Pages (ASP) in the

Internet Service Manager (11S).

SmarTeam Development Suite - Installation and Deployment Guide
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Chapter 4: Installation Process Installing SmartIXF SDK

Installing SmartIXF SDK

This section describes the installation procedure for the SmartIXF SDK. The software is available
on the DVS CD-ROM.

To begin installing:
1 Insert the CD-ROM containing the DVS software in the CD-ROM drive.

Note: If for any reason the opening screen does not appear, click the Start button in the
taskbar and select Run to open the Run utility. In the Run Open line, type D:\install.exe
to run the installation setup program (where D denotes the CD ROM drive in which the
CD-ROM is inserted.)

m From the Installations SmarTeam Core and Enterprise Services window, click SmarTeam —
Development Suite.

2 Installations
DS SmarTeam Core & Enterprise Services
EA{ OVIA % SmarTeam - Foundation
Version 5 Release 19
CcD2 # SmarTeam - Multi-site

& SmarTeam - Multi-site Vault
% SmarTeam - Job Server
% SmarTeam - Gateway

% SmarTeam Adapter for Microsoft BizTalk

% SmarTeam - Development Suite

2 In the SmarTeam — Development Suite window:
m Click SmartIXF SDK.

SmarTeam Development Suite - Installation and Deployment Guide 16



Chapter 4: Installation Process Installing SmartIXF SDK

75

ENOVIA Installations
Version 5 Release 19 SmarTeam Development Suite
CD2

wi-Platform SDK

® SmartIXF SDK

@ Visual Components SDK

Dassault Systemes, 1997, 2008. All rights reserved.

3 In the Welcome window, click Next.

i?:E" SmartlXE SDK - InstallShield Wizard

Welcome to the InstallShield Wizard for
SmartIxF S5DK

The Installshield{R) Wizard will install SmartIxF 50K on your
computer, To continue, click Mext,

\WARNIMNG: This program is protected by copyright law and
international treaties,

< Back L Mext = J [ Cancel ]

4 In the Customer Information window:
m Personalize the program by entering your name and company details in the applicable fields.

m In the Install this application for section, select one of the following radio buttons:

SmarTeam Development Suite - Installation and Deployment Guide 17



Chapter 4: Installation Process Installing SmartIXF SDK

— Anyone who uses the computer (all users): Select this option to enable access to this
installation by anyone who uses the specific computer

— Only for me (user name): Select this option tom enable access to this installation only to
the user entered in the User Name field.

m Click Next.

fie SmartIXF SDK - InstallShield Wizard

Customer Information

Please enter vour information, p_\ -

User MNarme:

Qrganizakion:

Install this application For:

%) Anyone who uses this computer (all users)

1 only For me (SmarTeam Corpd

[ <= Back, ” Mext > ] [ Cancel ]

5 Inthe Ready to Install the Program window, click Install to start the installation process and
copy files from the CD-ROM to the designated folders on your computer.

i'-e!:I' SmartlXF SDK - InstallShield Wizard

Ready to Install the Program -
The wizard is ready to beqgin installation, p N

~

Click Install ko begin the installation.

If wou want to review or change any of wour installation settings, dlick Back, Click Cancel to
exit the wizard,

[ < Back ” Inskall ] [ Zancel

6 In the InstallShield Wizard Completed window, click Finish.

SmarTeam Development Suite - Installation and Deployment Guide 18



Chapter 4: Installation Process Installing Visual Components SDK

Installing Visual Components SDK

This section describes the installation procedure for the Visual Components SDK. The software is
available on the DVS CD-ROM.

To begin installing:
1 Insert the CD-ROM containing the DVS software in the CD-ROM drive.

Note: If for any reason the opening screen does not appear, click the Start button in the
taskbar and select Run to open the Run utility. In the Run Open line, type D:\install.exe
to run the installation setup program (where D denotes the CD ROM drive in which the
CD-ROM is inserted.)

m From the Installations SmarTeam Core and Enterprise Services window, click SmarTeam —
Development Suite.

2 Installations
S SmarTeam Core & Enterprise Services
EA{OVIA % SmarTeam - Foundation
Version 5 Release 19
CcD2 % SmarTeam - Multi-site

& SmarTeam - Multi-site Yault
% SmarTeam - Job Server
% SmarTeam - Gateway

% SmarTeam Adapter for Microsoft BizTalk

% SmarTeam - Development Suite

2 In the SmarTeam — Development Suite window:

m Click Visual Components SDK.

SmarTeam Development Suite - Installation and Deployment Guide 19
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75

ENOVIA Installations
Version 5 Release 19 SmarTeam Development Suite
CD2

wi-Platform SDK

® SmartIXF SDK

@ Visual Components SDK

_———“’EXIT

Dassault Systemes, 1997, 2008. All rights reserved.

3 In the Welcome window, click Next.

iw Visual Components 5DK - InstallShield Wizand

Welcome to the InstallShield Wizard for Yisual
Components SDK

The InstallShield{R) Wizard will install Yisual Components SDE
an your compuker, To continue, click, Mesxt,

WARMNING: This program is protected by copywright law and
international treaties,

= Back L Mext = J [ Cancel J
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4 In the Customer Information window:
m Personalize the program by entering your name and company details in the applicable fields.
m In the Install this application for section, select one of the following radio buttons:

— Anyone who uses the computer (all users): Select this option to enable access to this
installation by anyone who uses the specific computer

— Only for me (user name): Select this option tom enable access to this installation only to
the user entered in the User Name field.

m Click Next.

i@ Visual Components SDK - InstallShield Wizard

Customer Information

Please enter wour information.

User Mame:

Crganizakion:

Inskall this application For:

(%) Anyone who uses this computer (all users)

{3 only for me (SmarTeam Corp)

< Back ” Mext = ] [ Cancel

5 If you need to change the current destination folder:
m Click Change to open the Change Current Destination Folder window
m Select a different destination folder
m Click OK
m Click Next

SmarTeam Development Suite - Installation and Deployment Guide 21



Chapter 4: Installation Process Installing Visual Components SDK

i Visual Components SDK - InstallShield Wizard

Destination Folder

2
Click Mesxt ko inskall to this Folder, ar click Change ko install to a different Folder, p \ fl

G Install Wisual Components SOE bog
C:\Program FilestSMARTEARM),

< Back H Mext = ] [ Zancel

g
6 Inthe Ready to Install the Program window, click Install to start the installation process and
copy files from the CD-ROM to the designated folders on your computer.

i& Visual Com ponents SDK - InstallShield Wizard

Ready to Install the Program

P
The wizard is ready to begin installation, p \ fl

Click. Install to begin the installation,

If wou want bo review or change any of wour installation settings, click Back, Click Cancel tao
exit the wizard.

< Back ” Install ] [ Cancel

7 In the InstallShield Wizard Completed window, click Finish.
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After the SmarTeam i-Platform and SmarTeam Visual Components SDK software is installed,
security and other tasks are necessary to perform. The following guidelines should be followed.

Security Issues

By default, data traveling across the public Internet is not encrypted. Consequently, unless certain
precautions are taken, malicious parties may be able to tap into the communication channel and
access restricted information.

Specifically, the following security issues are relevant:

m Exposure of user name and password and other proprietary information can enable an intruder
to gain unauthorized access to the SmarTeam platform.

m Scripts may use the built-in SmarTeam facilities to bypass the normal SmarTeam security
mechanism. Hence, non-authorized use of the script mechanism can compromise SmarTeam
information.

Deploying on Secure Channels

In view of the security issues involved, it is recommended to deploy the i-Platform SDK
components so that communication between them takes place on a secure channel. This section
describes the ways in which the i-Platform SDK components are normally configured on a network
and specifies the secure channels that are required for each network configuration.

Network Deployment Configurations

The network configurations in which the i-Platform SDK components are normally installed, are as
follows:

m Intranet: Communication takes place between clients and the i-Platform Server, or between a
server application and the
i-Platform Server, where all nodes are protected by the same firewall. When using this
configuration, no special secure channel is normally required.

m Internet/Extranet: Communication takes places between clients and the i-Platform Server,
where the clients are located — unprotected — outside the company’s firewall, and the i-
Platform Server is located within the company’s firewall. In this configuration, a secure
channel, such as SSL or VPN, is highly recommended.
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Using SSL
The HTTP communication channel can be encrypted using the SSL protocol.

The Secure Sockets Layer (SSL) is a commonly used protocol for managing the security of a
message transmission on the Internet. SSL uses the public-and-private key encryption system from
RSA, which also includes the use of a digital certificate. SSL is an integral part of most Web
browsers (clients) and Web servers.

By using SSL, the danger of sensitive data such as login information, propriety information or files
being captured by a malicious party is eliminated.

Note: Unless client-side certificates are used, SSL does not provide a strong form of
client authentication and unauthorized clients possessing a valid user name and password
can still access the system.

Using a VPN

A virtual private network (VPN) is a private data network that makes use of the public
telecommunication infrastructure, maintaining privacy through the use of a tunneling protocol and
security procedures.

Using a VPN involves encrypting data before sending it over the Internet and decrypting it at the
receiving end.

One popular VPN protocol is Point-to-Point Tunneling Protocol (PPTP), which is incorporated into
several popular operating systems. VPN software is typically installed as part of a company's
firewall server.

A major benefit of a VPN is that both the client and the server are fully authenticated, which
prevents unauthorized clients from accessing the server and circumvents most common types of
security attacks.

The network diagram in Figure 2 Configuring i-Platform SDK Components in a VPN illustrates
how to configure the i-Platform SDK components in a VPN.

= ‘%—’ =
a— E
0 Secure Communication YPM Channel —L
e il =
— i
L ] [~
WPN Cliert == Shl ARTE A
Embedded-5 oipts i-Platform
Client Likrary SW M application
Firesall St Server

Figure 2 Configuring i-Platform SDK Components in a VPN
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Chapter 5: Post Installation Adding SmarTeam Visual Components to the Visual Studio Toolbox

Adding SmarTeam Visual Components to the Visual Studio
Toolbox

After installing the SmarTeam Visual Components SDK, you might want to use the Visual Studio
Toolbox to drag and drop Visual Components onto your web pages.

To add Visual Components to the Visual Studio Toolbox:

1 Open Visual Studio.
2 Open Toolbox View.

7% WebSile1 - Microsafl Visual Studio
Fie Edt View ‘Websie Buld Debug Formst Layout Test Took ‘Window Communty Help
A" - B : b | Debug = Ok B -
Bl 2. Default.aspy - X

[#] CheckBox

i Imagatiap

1 Table

IS ulstedst
HadderiFuld

) Leral

= Caerdar

S Adrotator

) Fieliplasd

4 Wzard

)

E A B

g} Ervee List | 5] Outpst | 5] Find Riwsuits 1 | 27 Find Sysnbol Remsults | 8 Pending Chsckine g} Braskpoints

Resdy

Ll

Note: To see web toolbox items you must open a .aspx page.

3 Right-click Toolbox and select Add Tab from the popup menu.

'+ HTML A |
[I= standard =
& Painter 1
A Label List View
[sbl] TexkBox Showe All
Button Choose Ttems. ..
- Sert Ttemms Alphabetically
(@) ImageButton
A HyperLink Reset Toolbox
&% DropDownList #Add Tab
(2 ListBox Delete Tab
CheckBox Rename Tab
= CheckBoxList Move Lip
() RadioButton
1= R i Marve Down
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4 Name the new tab SmarTeam.

Toolbox - 8 X
*+ HTML

'+ Standard

+ Data

+ Yalidation

# Mavigation

+ Login

+ WebParts

'+ Crystal Reports

= SmarTeam|

There are no usable controls in this group. Drag an item
onko this text bo add it ko the toolbox,

| = General |

There are no usable controls in this group. Drag an item
onto this text ta add ik bo the toalbax.

5 Right-click the SmarTeam tab and select Choose Items from the popup menu.

Toolkbox - = X
I+ HTML
'+ Standard
'+ Data
'+ validation
'+ Mavigation
# Login
'+ WebParts
'+ Crystal Reports
[ = SmarTeam ]
There are no usable controls in this group. Drag an kem
anto this text bo add it ko the taolboc,
3
=l General
Lisk Visw
There are no usable controls in this group. Shows All
onko this text to add it to the toolk
ke ohe | Choose Items...
Reset Toolbox
Add Tab
Delste Tab
Renarme Tab
Move Up
Mave Dowin

6 Navigate to the Visual Components SDK installation location (by default C:\Program
Files\SmarTeam\Visual Components).

7 In the Bin folder:
m Select SmarTeam.Std.VC.Web.dlIl and click Open.
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Adding SmarTeam Visual Components to the Visual Studio Toolbox

Lookin: |3 Bin

File name:

v @-@ QX [ 3 Toos-

L4 %) Smar Team, St ¥C. BusinessLogic
Desktop %) SmarTeam, Std,¥C. Common.di
%) SmarTeam, Std, ¥, Comman, Smar Team.dl
. %) SmarTeam, Sd. ¥, Data.dl
|| B)smarream st vc.Data SmarTeam.di
My Prajects || SmarTeam, Std. vC.dl

@ | 18 smarTeam 5. apphcations. vC.di

Files of bype: | Executables (*.dl; *.exe)

m Visual Components are added to the list of available ToolBox Items

Choose Toolbox Items

Mainkenance Tasks

AccassDataSource

5]

Micrasoft. AnalysisServices, ado...
Microsoft. AnalysisServices, Ado...
Microsoft. AnalysisServices, Ado...

System.Web, ULMobileControls

Language:  Imvariant Language (Invariant Country)
Yersion: 2.0.0.0

COM Components

Microsaft, VisuslBasic C...  Global A5z
Microsoft. VisualBasic. ...  Global ss
Micresaft. AnalysisSeryi...  Global Ass
Microsoft. nalysisServi.,.  Global Ass
Microsoft. AnalysisSeryi...  Global Ass
System.Web.Mobile (2....  Global Ass ¥

|

ok || cael || Reset

I

8 Next to each Visual Component in the list, select the checkbox and click OK.
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Maintenance Tasks Il 5515 Data Flows Items i 5515 Control Flow Ttems
NET Framewark Components I COM Components

ﬂ Language:  Inwariant Language (Invarant Country)

Wersion: 5.19.0.15 (Retai)

[ ok [ concel [ Reset |

Note: You can sort the list by the Namespace column and then look for the items
according to the namespace, e.g. SmarTeam.Std.VC.Web.Ul.WebControls.

You should see the Visual Components controls under the SmarTeam tab. When you open the
SmarTeam tab, you can see a list of Visual Components controls.

Note: To use a Visual Component control, a VCManager control must be the first
control on the page.

9 To use Visual Components, drag and drop the control you want to use onto an .aspx page.

Toolbox - da X
'+ HTML

'+ Standard

'+ Data

i+ Yalidation

' Navigation

'* Login

i+ WebParts

'# Crystal Reports

= SmarTeam

& Pointer

48 ConkextMenu
% Lifecydle

G Logn

& Menustrip
4 DislogCommandBar
3k smartBox
G verticalTabset
G Toobar

4k vcManager
0k ObjectGrid
ik cobjectTres
i profileCard
[ Tabset

= General
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For information about setting up a Visual Components web site, refer to the SmarTeam Visual
Components Customization Guide.
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Modify/ Repair/ Remove
If you have SmarTeam installed on your machine, when you insert the original software, the
Program Maintenance window appears. The following options are available:

m Modify: Enables you to install new components that were not installed during the
installation process. For details see Modify.

m Repair: Repairs installation errors in the program. This option fixes missing or corrupt files,
shortcuts and registry entries. For details see Repair.

m Remove: Removes SmarTeam — Gateway from your computer. For details see Remove.

Welcome 2
Modify, repai, o iemove the program
SMARTEAM

‘welcome to the SMARTEAM - Foundation Setup Maintenance program. Thiz program lets pou
modify the current nstallation. Chick one of the options below.

" Modify

Select new program components o add or select curently installed
b, components bo remave.

" Repai
ﬁ Remncztall al program components inctallad by the previous setup.
-

* Remove
|{‘:"J Remove all nstalad components.
L”

Mext > Cancel

Modify
If you need to modify the configuration of the current SmarTeam — Gateway installation on the
machine, select Modify and the Select Components window appears, enabling you to change the
components selection.

Repair

To repair an error using the Add or Remove Programs facility on your computer:
1 Select Start, Settings, Control Panel, Add or Remove Programs.
2 Select SmarTeam — Gateway Installation.
3 Click "Click here for support information" link; the Support Info window appears.

4 Click Repair in order to repair the installation.
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Remove

If required you can remove SmarTeam — Gateway Installation from your computer. This can be
done by using either the Release CD or the Add or Remove Programs facility on your computer.

To uninstall a Service Pack you need only to uninstall the Release. This will automatically remove
the relevant Service Packs.
To uninstall using the Release CD:

1 Insert the SmarTeam — Gateway Installation release CD. The Program Maintenance window is
displayed.

2 Select Remove.

3 Click Next.

Follow the remaining instructions on the CD.

To uninstall using the Add or Remove Programs facility on your computer:
1 Select Start, Settings, Control Panel, Add or Remove Programs.
2 Select SmarTeam — Gateway Installation.

3 Click Remove.

Known Issues

For installation known issues, refer to the SmarTeam Program Directory.

Frequently Asked Questions

For Frequently Asked Questions (FAQ) refer to the ENOVIA SmarTeam Support Site.
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Chapter 7: Silent Installation

Overview
This chapter describes how to use the Microsoft® Windows Installer to perform silent installations
for three SmarTeam SDKs:
m SmarTeam SDK (I-Platform)
m SmarTeam SDK (IXF)
m SmarTeam SDK (Visual Components)
The Microsoft® Windows Installer performs a command-line based installation without requiring

any user interface dialogs. This enables an administrator to use a script to install a SmarTeam DVS
applications automatically for a group of computers.

The Command-Line Operation section defines the options and properties that can be used in the
command-line installation commands.

The Sample SmarTeam DVS application Silent Installation Scripts in each section provides some
common command-line installation scenarios.

Note: Before you run SmarTeam application Silent installation scripts via CMD on a Microsoft®
Windows 2003 terminal server, perform the following:

1. Enter change user /install at the command prompt to set the system in install mode and turn
off .ini file mapping.

The system then records how the setup APIs initially install the program.
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After the program installation finishes, enter change user/execute to reset the system to execute
mode, restore .ini file mapping and redirect user-specific data to the user’s home directory.

SmarTeam — SDK (I - Platform + IXF)
| - Platform

Command-Line Operation

This section describes how to formulate a command-line command, including how to specify

command-line options and properties.

Command-Line Format

Browse to the Setup folder. The general format of a command-line command is:

<Setup folder>\Setup.exe /s /v "<installation_flags> <commandLine_Properties>
<ADDLOCAL _values>"

where the relevant options are detailed in the sections below.

Note: When you use setup.exe to run the installation in silent mode, every back-slash "\"
must appear in the command line script as a double back-slash. For example, the
INSTALLDIR parameter must look like this: INSTALLDIR="C:\\Program
Files\SmarTeam"

Installation Flags

The recommended flags for installation are:

1. /gb : Installation will present a progress bar during the silent installation process, which disap-
pears once the installation is complete.

2. /L*v : Installation logging will be written to a log file in the location specified after this flag.

For example: using this flag as follows: /L*v"%temp%\Installldentifier.log", the installation will
reproduce a log file named "Installldentifier.log" in the %temp% folder of the local machine.

An example with both flags:
/gb /L*v"%temp%\Installldentifier.log"
Complete detailed information about these options and more can be found at:

http://msdn2.microsoft.com/en-us/library/aa367988.aspx

Command-Line Properties
Properties are global variables that Windows® Installer uses during an installation. This section
lists the command-line properties that can be used. Each set of properties corresponds to a dialog in

the user-interface based installation. The following table shows the parameter, description and the
corresponding dialog name.
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Note: Command-line options that require a parameter must be specified with no space between
the option and its parameter. For example, [Setup.exe full path] " ALLUSERS=2"is valid, while
[Setup.exe full path]' ALLUSERS= 2' or 'ALLUSERS = 2'are not. Inserting quotation marks
around an option's parameter are required only if the parameter contains spaces.
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Command-Line Properties Table

SmarTeam — SDK (I - Platform + IXF)

GUI Dialog Property Value Description
Customer USERNAME Registered user Installer's user name
Information name for the
application
COMPANYNAME Registered Installer's organization
company name
ALLUSERS Options: Administrator access
ALLUSERS privileges.
parameter ALLUSERS property
omitted: determines if the
ALLUSERS =2 installation is per-user or per-
Per-user machine.
installation using
folders in user's
personal profile.
(Installation works
only for that user.)
ALLUSERS =1
Per-machine
installation using
folders in "All
Users" profile.
(Installation works
for all users on the
machine.)
Custom ADDLOCAL See below for list | The value of the
Setup of parameter ADDLOCAL property is a
values list of SmarTeam i-Platform SDK
features
delimited by commas that
are to be installed locally.
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and Password

GUI Dialog Property Value Description
11S Web IIS_RESTART Property value can | A value of 1IS_RESTART prop-
Server be "Restart" erty means : 11S will be automati-
(default value) or cally restarted during installation
"NoRestart" 11S or user should manually restart it
later.
IIS_RESTART property is
relevant only if
SmarTeam_i_Platform_Server
feature was chosen for
installation.
User Name USER_NAME A full user name Full user name of a user that

<Domain\Machine
Name >\<User
Name >

has privileges for installing

SmarTeam-i-Platform_Server
feature. It is mandatory property
for installing this feature.

USER_PASSWORD

Password prepared
in advance

The password of the user
name provided in the
USER_NAME property
USER_PASSWORD is a

mandatory property when
SmarTeam_i_Platform_Server
feature was chosen for
installation.

USER_CONFIRM_PASSWORD

Confirmed
password

Confirmed user's password.
USER_CONFIRM_PASSWORD
is mandatory when
SmarTeam_i_Platform_Server
was chosen for installation.

Values for

ADDLOCAL Parameter

The following parameter values can be used for the ADDLOCAL All parameters listed in the
Parameter column (see table) are case-sensitive.

Type of Service

Parameter

SMARTEAM i-Platform Server

SmarTeam_i_Platform_Server

Libraries, Documentation and Samples

SmarTeam_i_Platform_SDK

EmbeddedScriptsDemo
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Silent Installation Example (to Cut and Paste)
Open Command Prompt window (cmd.exe) and run following line:
Install full SmarTeam i-Platform SDK silent installation with log file

"<path to SMARTEAM i-Platform SDK setup.exe>" /s /v"/gb /L*v
$temp%\STiPlatformSDKSilentInstall.log ALLUSERS=1

USER _NAME=iltdml22\Administrator USER PASSWORD=123456
USER_CONFIRM PASSWORD=123456"

Install full SmarTeam i-Platform SDK silent installation only with "SmarTeam_i_Platform_SDK"
feature (use ADDLOCAL parameter to specify feature to be installed)

""<path to SMARTEAM i-Platform SDK setup.exe>" /s /v"/gb /L*v
$temp%\STiPlatformSDKSilentInstall.log ALLUSERS=1
ADDLOCAL=SmarTeam i Platform SDK, EmbeddedScriptsDemo"

Run silent SmarTeam i-Platform SDK installation using msiexec.exe utility and with log file

msiexec /I "<path to SMARTEAM i-Platform SDK.msi >" /gb /L*v "%temp%\
STiPlatformSDKSilentInstall.log" ALLUSERS=1
USER_NAME=iltdm122\Administrator USER_PASSWORD=123456

USER_CONFIRM PASSWORD=123456

Run silent SmarTeam i-Platform SDK installation using msiexec.exe utility , install only feature
"SmarTeam_i_Platform_SDK" and with log file,

msiexec /I "<path to SMARTEAM i-Platform SDK.msi >" /gb /L*v "%temp%\
STiPlatformSDKSilentInstall.log" ALLUSERS=1
ADDLOCAL=SmarTeam i Platform SDK, EmbeddedScriptsDemo

Run silent SmarTeam i-Platform SDK installation using msiexec.exe utility , install only feature
"SmarTeam_i_Platform_Server" and with log file,

msiexec /I "<path to SMARTEAM i-Platform SDK.msi >" /gb /L*v "$temp%\
STiPlatformSDKSilentInstall.log" ALLUSERS=1
USER_NAME=iltdml22\Administrator USER PASSWORD=123456

USER_CONFIRM PASSWORD=123456 ADDLOCAL=SmarTeam i Platform Server

IXF

Command-Line Operation
This document describes how to formulate a command-line command, including how to specify

command-line options and properties.

Command-Line Format

Browse to the Setup folder. The general format of a command-line command is:

<Setup folder>\Setup.exe /s /v "<installation flagss

<commandLine Properties> <ADDLOCAL values>"
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where the relevant options are detailed in the sections below.

Note: When you use setup.exe to run the installation in silent mode, every back-slash "\"
must appear in the command line script as a double back-slash. For example, the
INSTALLDIR parameter must look like this: INSTALLDIR=""C:\\Program
Files\SmarTeam™

Installation Flags

The recommended flags for installation are:

1. /gb : Installation will present a progress bar during the silent installation process, which disap-
pears once the installation is complete.

2. /L*v : Installation logging will be written to a log file in the location specified after this flag.

For example: using this flag as follows: /L*v"%temp%\Installldentifier.log", the installation will
reproduce a log file named "Installldentifier.log" in the %temp% folder of the local machine.

An example with both flags:
/gb /L*v"%temp%\Installldentifier.log"
Complete detailed information about these options and more can be found at:

http://msdn2.microsoft.com/en-us/library/aa367988.aspx

Command-Line Properties
Properties are global variables that Windows® Installer uses during an installation. This section
lists the command-line properties that can be used. Each set of properties corresponds to a dialog in

the user-interface based installation. The following table shows the parameter, description and the
corresponding dialog name.

Note: Command-line options that require a parameter must be specified with no space between
the option and its parameter. For example, [Setup.exe full path] ' ALLUSERS=2"is valid, while
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[Setup.exe full path]' ALLUSERS= 2" or '"ALLUSERS = 2'are not. Inserting quotation marks
around an option's parameter are required only if the parameter contains spaces.

Command-Line Properties

GUI Dialog | Property Value Description
Customer USERNAME Registered user Installer's user name
Information name for the
application
COMPANYNAME Registered company | Installer's organization
name
ALLUSERS Options: Administrator access privileges.
ALLUSERS ALLUSERS property determines

parameter omitted: | if the installation is per-user or
ALLUSERS =2 per-machine.

Per-user installation
using folders in
user's personal
profile.

(Installation works
only for that user.)

ALLUSERS =1
Per-machine
installation using
folders in "All
Users" profile.

(Installation works
for all users on the

machine.)
N/A ADDLOCAL See below for list of | The value of the
parameter values ADDLOCAL property is a

list of SmarlXF SDK features
delimited by commas that

are to be installed locally.

Values for ADDLOCAL Parameter

The following parameter values can be used for the ADDLOCAL All parameters listed in the
Parameter column (see table) are case-sensitive.

Type of Service Parameter
SmartlXF Merge Modules SmartIXF
SmartIXF SDK Files SDK_Files
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Silent Installation Example (to Cut and Paste)
Open Command Prompt window (cmd.exe) and run following line:
Install full SmartlXF SDK silent installation with log file

"<path to SmartIXF SDK setup.exe>" /s /v"/gb /L*v
Stemp%\Smart IXFSDKSilentInstall.log ALLUSERS=1"

Run full silent SmartIXF SDK installation using msiexec.exe utility and with log file

msiexec /I "<path to SmartIXF SDK.msi >" /gb /L*v "$temp%\
SmartIXFSDKSilentInstall.log" ALLUSERS=

SmarTeam SDK (Visual Components )

Command-Line Operation

This section describes how to formulate a command-line command, including how to specify

command-line options and properties.

Command-Line Format

Browse to the Setup folder. The general format of a command-line command is:

<Setup folder>\Setup.exe /s /v "<installation flagss>

<commandLine Properties> <ADDLOCAL values>"

The relevant options are described in detail in the sections below.

Note: When you use setup.exe to run the installation in silent mode, every back-slash "\"
must appear in the command line script as a double back-slash. For example, the
INSTALLDIR parameter must look like this: INSTALLDIR=""C:\\Program
Files\SmarTeam".

Installation Flags

The recommended flags for installation are:

1. /gb : Installation will present a progress bar during the silent installation process, which disap-
pears once the installation is complete.

2. /L*v : Installation logging will be written to a log file in the location specified after this flag.
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For example: using this flag as follows: /L*v"%temp%\Installldentifier.log", the installation will
reproduce a log file named "Installldentifier.log" in the %temp% folder of the local machine.

An example with both flags:
/gb /L*v"%temp%\Installldentifier.log"
Complete detailed information about these options and more can be found at:

http://msdn2.microsoft.com/en-us/library/aa367988.aspx

Command-Line Properties
Properties are global variables that Windows® Installer uses during an installation. This section
lists the command-line properties that can be used. Each set of properties corresponds to a dialog in

the user-interface based installation. The following table shows the parameter, description and the
corresponding dialog name.

Note: Command-line options that require a parameter must be specified with no space between the
option and its parameter. For example, [Setup.exe full path] * ALLUSERS=2" is valid, while
[Setup.exe full path]' ALLUSERS= 2' or 'ALLUSERS = 2'are not. Inserting quotation marks
around an option's parameter are required only if the parameter contains

spaces.
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GUI Dialog | Property

Value

Description

Customer USERNAME
Information

Registered user
name for the

Installer's user name

application

COMPANYNAME Registered company | Installer's organization
name

ALLUSERS Options: Administrator access privileges.
ALLUSERS ALLUSERS property determines

parameter omitted:

ALLUSERS =2

Per-user installation
using folders in
user's personal
profile.

(Installation works
only for that user.)

ALLUSERS =1
Per-machine
installation using
folders in "All
Users" profile.

(Installation works
for all users on the
machine.)

if the installation is per-user or
per-machine.

Destination | INSTALLDIR
Folder

Directory name

Full path of the target installation

directory in which to install the
application.

Note: This has to be the last
property in the command line.

Values for ADDLOCAL Parameter

The following parameter values can be used for the ADDLOCAL All parameters listed in the

Parameter column (see table) are case-sensitive.

N/A
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Chapter 7: Silent Installation SmarTeam SDK (Visual Components )

Silent Installation Example (Cut and Paste)
Open Command Prompt window (cmd.exe) and run following line:
Install SmartTeam Visual Components SDK silent installation with log file

"<path to Visual Components SDK setup.exe>" /s /v"/gb /L*v
$temp%\STVisualComponentsSilentInstall.log ALLUSERS=1"

Run silent SmartTeam Visual Components SDK installation using msiexec.exe utility and with log
file
msiexec /I "<path to Visual Components SDK.msi >" /gb /L*v "$temp%\

STVisualComponentsSilentInstall.log" ALLUSERS=1
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